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Each item above is evaluated on the following scale, as applicable: 5 = excellent, 4 = good, 3 = satisfactory, 2 = poor.

Additional comments:

The main goal of the research is to improve and test the method of quality choice under
competition, which will help companies to improve its economic performance. It seems to be worth to
make more detailed analysis of interconnection between quality, consumer expectations and company’s
economic performance.

Maybe it would be better to provide deeper qualitative analysis which could beneficially
complement well-done quantitative analysis.

Nevertheless, the complex approach of quality evaluation and management was applied
successfully. The benefits of chosen approach are that it allows making a complex evaluation of quality
and has a useful managerial implication. Questionnaire, developed by the author, covers all issues, which
are included in the chosen definition of quality for mobile services. It can be stated that the author
succeeded in evaluation of the current quality levels of mobile services using the case of St. Petersburg
and Lisbon companies. In spite of relatively low number of sample for questionnaire and the fact that the
research is conducted only in St. Petersburg and Lisbon, the analysis seems to be of high theoretical and
practical value.

As the result, the research offers the applicable strategy for- further development of mobile
operators, which relates the thesis to the international and Russian managerial practice.

Layout fulfils the requirements of the Regulations for master thesis preparation and defense.
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