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Further development and improvement of the activities of companies specializing in the provision of logistics services is impossible without tightening competition between them in the struggle for the customer. At the same time, the main parameters for assessing the success of a company in a competitive struggle will naturally be the number of customers and the volume of services provided, which directly depend on the quality of the services provided.
Determining the quality of services is difficult and impossible without the presence of feedback from the clientele and the system of expert assessments.
In this paper, this system is used, and the author of the work adds to it, allowing to provide a more balanced and accurate result by proposing the introduction of a group of balanced indicators that assess the personified opinion of the client on each of the strategically important lines of activity of the logistics company. This approach reduces the risk of error in assessing the client's opinion and increases the effectiveness of subsequent decisions related to improving the execution of business projects.
The insignificant drawbacks of the work include the need, in some cases, to more closely link the proposed system for assessing the quality of logistics services to the specifics of railway activities, since the company that has been using the railroad rolling stock as a means of transportation as a means of transportation is primarily chosen as the object of research.
[bookmark: _GoBack]Master thesis of E. Shakhanova meets the requirements of the Master program, and according to the reviewer’s opinion deserves a excellent (A)  grade, thus the author can be given the desired degree.
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