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	Justification of the topic choice. Accuracy in defining the aim and objectives of the thesis. Justification of the topic choice; accuracy in defining the aim and tasks of the thesis; originality of the topic and the extent to which it was covered; alignment of the thesis’ topic, aim and objectives.

	The study aims to examine problems that small and medium enterprises are facing during the implementation of business process automation projects from both perspectives of companies who implement automation projects and from the point of view of IT-integrators who are specifying IT solutions for small and medium companies.. The title, research objectives and scope   are clearly stated.

	Structure and logic of the text flow. Logic of research; full scope of the thesis; alignment of thesis’ structural parts, i.e. theoretical and empirical parts.

	Thesis is well-balanced and contains all necessary elements for master thesis. Logics of the research is sufficient. Theoretical and empirical parts are relevant to each other.

	Quality of analytical approach and quality of offered solution to the research objectives. Adequacy of objectives coverage; ability to formulate and convey the research problem; ability to offer options for its solution; application of the latest trends in relevant research are for the set objectives.

	Ivan has managed to reveal business process automation challenges that small and medium enterprises endure due to organizational problems, HR problems, IT-infrastructure problems and others. Author demonstrates sufficient analytical skills.

	Quality of data gathering and description. Quality of selecting research tools and methods; data validity adequacy; adequacy of used data for chosen research tools and methods; completeness and relevance of the list of references.

	Primary data was collected through interviews with six companies from SME side and four companies from IT-integrator side. Generalized results of the interviews are represented in a vivid form and gives evidence for the independent character of the research. Quantity and quality of literature review is good.

	Scientific aspect of the thesis. Independent scientific thinking in solving the set problem/objectives; the extent to which the student contributed to selecting and justifying the research model (conceptual  and/or quantitative), developing methodology/approach to set objectives.

	Analysis of obstacles to successful BPA implementation is multidisciplinary and combines knowledge from project management, IT management and organization behaviour. Research framework demonstrates original and individual approach to thesis design. 

	Practical/applied nature of research. Extent to which the theoretical background is related to the international or Russian managerial practice; development of applied recommendations; justification and interpretation of the empirical/applied results.

	Thesis results can serve a basis for decision making process in SME as recommendations cover wide scope of challenges companies most probably will face when starting BPA project. 

	Quality of thesis layout. Layout fulfils the requirements of the Regulations for master thesis preparation and defence, correct layout of tables, figures, references.

	Layout fulfils the requirements of the Regulations for master thesis preparation and defence.
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The master thesis by Ivan Trapeznikov meets the requirements for master thesis of International Technology and Innovation Management program thus the author of the thesis can be awarded the required degree.
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