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ITIOTPEBUTEJ/IbCKOE ITOBEJEHME POCCHAH
BO3PACTHOV KATETOPUU 50+: IMJIOTHOE MCCIETTOBAHUE

MocKOBCKMiT TOCyJapCTBEeHHBIIT yHUBepcuTeT uMenu M. B. Jlomonocosa, Poccuiickasa @enepanus,
119991, Mocksa, Jlenunckue ropsl, 1-46

B crarbe npepmcraBnenbl pesynbTaThl NUMIOTHOTO MCCIENOBAHNSA, MMEBILETO LEbI0 MOy~
YUTH IPeBapUTE/IbHbIC JAHHbIE [/IsI CPABHUTENIBHOIO aHA/IN3a IIOTPEOUTEIbCKOTrO MOBefeHIs
POCCHAH BO3PACTHOI Kareropun 50+, MPOXMBAIMX B METAIloINCaX U Ma/lblx ropopax Poc-
cun. Ha ocHOBe IOTy4YeHHBIX SMIMPUYECKUX [JAHHBIX IIPOAHAIM3NPOBAHO HOTPEOUTETbCKOE
HOBEJIeH)Me CTApIINX BO3PACTHBIX KOTOPT, BBIABJEHBI PA3INYUA B NMOTPEOHOCTAX U IIPEJIIO-
YTEHMAX XUTeNel Meramonca, a TAkXKe CPeHUX U Ma/IbIX TopofoB BramymMupckoit obnactu.
ITnnoTHOE MCCTeOBaHNe YKa3bIBaeT Ha CYIeCTBOBAHME Pas/INuMil B IOTPeOMUTETbCKOM HOBe-
TEeHNN pOCCUAH Kareropun 50+, IPOXXMBAIOMIMX B METAIIONICE ¥ MaJIbIX TOPOJaX, a TAKKe Ha
Ha/IM4ye HeYLOBIeTBOPEHHOTO CIIPOCa Ha Psifi TOBAPOB U YCIYT A/IS IIOTpeOuTeNell CTapIiero
Bo3pacra. Ha 0cHOBe 1O/Ty4eHHbIX JaHHbIX BbIABJIEHBI I CONOCTAB/IEHDI XaPAKTEPUCTUKM T10-
TPeOUTENbCKOTO ITOBEEHNA POCCHAH CTAPIINMX BO3PACTHBIX KOTOPT, IPOXXMBALIMX B Mockse
u Bragumupckoii obnacru.

Kniouesvle cnosa: morpebuTenpckoe MOBeNeHNUe, MOTPeONTeN BO3PACTHON KaTeropuu
50+, HOTpebuTEIbCKAs LIEHHOCTD, MapPKETHHI, METaIlo/IIC, Majble Tropona, Poccns.
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The pilot study discussed in the paper aims to gain preliminary data for comparative analysis
of consumer behavior of Russians aged 50+ living in megapolis and small towns. In order to
meet the objective of the research, qualitative and quantitative techniques were combined. On
the first stage of the field research, six focus groups were conducted in March 2016 in Moscow
and Vladimir, to assess opinions of experts related to older people in Russia, as well as opinions
of seniors themselves. Based on the analysis of the empirical data, consumer behavior of older
age cohorts (aged 50+) was defined, as well as differences in the needs and preferences between
seniors in Moscow and seniors of small cities in the Vladimir region. The pilot study has shown
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MUKV TEPPUTOPUIL HA OCHOBE CETEBOTO B3aMMOJIEVICTBIS MaJIbIX TOPOJOB U PAliOHHBIX LIEHTPOB».

© Cankr-IleTepOyprckuii rocynapCcTBEHHBIN YHUBepcuTeT, 2017

DOI: 10.21638/11701/spbu08.2017.203.  Becnnux CII6I'Y. Menedsmenm. 2017. T. 16. Bown. 2



Ilompebumenvckoe nosedeHue poccusH 603pacmuoti kamezopuu 50+: nUIOMHOE UCCE008AHUE

that there are differences in the consumer behavior of older Russians living in Moscow and in
small towns of the Vladimir region. Seniors’ consumer behavior was described, the heterogeneity
of this target audience was confirmed. The unmet demand for a number of goods and services
for older consumers was revealed. This paper adds to the literature on consumer behavior by
bringing new evidence and proposes new opportunities to create products and services for senior
consumers.

Keywords: consumer behavior, 50+ consumers, customer value, marketing, megacity, small
towns, Russia.

BBEJEHIE

IIpouecc yBenudyeHys KON CTAPLINX BO3PACTHBIX KOTOPT! B 06111eil YMCIeHHOCTI
Hace/leHnsA 3eM/IM IIPU3HAH OfHOI U3 Hanmbojiee yCTONYMBBIX ¥ 3HAYVMBIX TE€HCHIINI
coBpemenHoctu [Cann, 2009; Wolfson, 2012]. ITo orenkam OOH, k 2025 . KaXX/jblit
IIeCTO >KMUTeNb Ha IJTaHeTe Oyaet crapiue 50 jiet, a k 2055 . — crapuie 65 et [Ilepe-
meBa, 2015]. [IpyHIMI OTHeCeHMsI K CTApLIVM BO3PACTHBIM KOTOPTaM BapbUpPYeTCs.
HauMeHbLIINM «IIOpOTOM» SIBJISIETCS JOCTIDKeHMe BodpacTa 50 set [Szmigin, Carrigan,
2001], B psie cygaeB — 55 [Van Auken, Barry, Anderson, 1993], 60 nnn 65 net [Clark,
Long, Schiffman, 1999]. Ognako mpu m060M 13 9TUX 3HaUYeHMIT PUKCUPYETCs IT00ab-
HasA TeHJEHIMA K YBeIMYECHMIO JONM CTApLIMX BO3PACTOB B OOIIEil YMCTIEHHOCTY Ha-
CeJIeHNA.

O61ienpy3HaHHO, YTO NPeICTAaBUTENN «HOBOI BOHBI» Karteropun 50+ 6oree ak-
TVMBHBI, YeM VX IIPeJLIeCTBEHHNUK, a II0 YPOBHIO JOXO/IOB HEPEIKO IIPEBOCXOAAT IIpei-
craBurereit 6oee Monozbix koropt [Wong, Kam Ki Tang, 2013]. CooTBeTCTBEHHO, OHI
CTAHOBATCA BCe O0JIee 3HAYMMBIM CETMEHTOM JJI KOMITAaHMIA, Ie/ICTBYIOIIMX Ha MIPO-
BOM IIOTPeONUTENbCKOM PBIHKE, Ifie B HACTOsAIee BpeMs MMeeTCs MMPOKUIT acCOPTH-
MEHT IIPOJYKTOB U YCITYT, KOTOPbIe CO3aHbI CIIEL[a/IbHO /IS STOVI 1ie/IeBOIi ayAUTOPIUN
[Szmigin, Carrigan, 2001; Stroud, Walker, 2013]. KoMmnaunn afantupyor cBou MapKe-
TMHTOBbIE CTPATerny K MOTPeOHOCTAM K/IMEHTOB CTApLIETO BO3PACTa, KOTOPBIX IPK-
HSTO Ha3bIBaTh «cepeOpsHbIMU NOTpebuTensiMm» (silver consumers) mnm «crapummm
norpebutensimm» (senior consumers) [Wong, 2007; Le Serre, Chevalier, 2012].

Bmecre ¢ TeM usydeHue noBefeH s ¥ IPeAIIOYTEHNIT TOTPeOUTeNelt CTapIINX BO3-
PACTHBIX KOTOPT COIPSYKEHO CO 3HAYMTENTbHBIMM Ipo6aeMaMy. TO XapaKTepHO Kak
nnst pasButThix ctpal [Kohlbacher, Chéron, 2012], Tak u 151 cTpaH ¢ pa3BMBAIOIVIMICS
poiakamu [Sim Ong, Kitchen, Jama, 2008]. Cpenu nmotpe6urerneii crapiiero Bo3pacra,
Kak 1 B 60/1ee MOJIOZIBIX BO3PACTHBIX KOTOPTAX, CYLIeCTBYyeT MHOYKECTBO ITOTPeOMTeNb-

! Ilnsa upenTndUKALNM BO3PACTHBIX IPYII UCIIONB3YIOTCA B OCHOBHOM [{Ba TEPMIHA: BO3PACTHAs
KOTOpTa ¥ IIOKOJIeHNe, — IPUMeHeHVe KOTOPbIX B COLIMOIOTMYeCKUX UCC/IeOBAaHNIAX He OT/INYaeTCsA CTPO-
roctbio [bensea, 2004]. TTokoneHme, nin Bo3pacTHask KOTOPTa, — «OOBEKTUBHO CK/IAbIBAIOLIASICS CO-
LMalbHO-feMorpaduyecKkas 1 KyJIbTYPHO-MCTOPUYECKas OOIHOCTD JII0fieil, 0ObeIMHEHHBIX IPaHUIIAMNI
BO3pacTa 1 00IIMMY YCI0BUAMYU GOPMUPOBaHMA U QYHKIMOHMPOBAHNUA B KOHKPETHO-UCTOPUYECKIII T1e-
puop, Bpemenn. Ilokonennio Ipucyu TUOMYHbIE AaHTPOTIOT€HETMYECKIE, COIMANbHO-TICUXONMOTNYecKIe,
UZeIHO-HPaBCTBEHHBIE ¥ 3THOKY/IBTYPHbIe XapaKTepPUCTUKM, CXO/IHbIE [yXOBHBIE IIeHHOCTH, COLIMATIbHbIN
ombIT 1 06pa3 sxusHu» [[1ortos, 2004, c. 42].
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ckux cermeHToB [Sudbury, Simcock, 2009]. B nuie norpebuteneit 50+ 6usHec cTanku-
BaeTCs C reTepOreHHON I'PYIIION, BHYTPU KOTOPOI MOXKHO BBIJISTIUTD OOJIBIIOE YMCTIO
HOATPYIII C pasINYHbBIMM XapakTepuctukamu [Moschis, 1992; Maaskant et al., 2013].
10 BreveT 3a c0060it HeOOXOMUMOCTD JOMOTHUTENbHBIX UCCTIEOBAHNIA.

TenpeHIVIA yBeMIYeHNA JOMM CTAPLIMX BO3PACTHBIX KOTOPT B 0011eNl YMCTIEeHHOCTI
HaceneHMs xapaktepHa u mist Poccun [[llammc, Autunos, 2007; Hlepemesa, Kanmbiko-
Ba, Konkosa, 2015]. OgHako B Haleit cTpaHe Ou3Hec cTan oOpaljath BHUMaHVe Ha ayin-
TOPUIO CTApIIero BO3pacTa TOMbKO B IOC/IEHME Tofibl. B HacTosIee BpeMs IpoBefeH
P/, HaYYHBIX VICCTIEIOBAHNIA, IIOCBALICHHBIX HaHHOI pobnematnke [lllepemresa u fip.,
2016; Sheresheva, Buzulukova, 2014]. CoracHo o/Ty4eHHBIM BBIBOZIAM, CETMEHTPOBa-
HII€E 110 BO3PACTY He MOXKET C/Ty>KUTb HaJle>KHOI OCHOBOJI /IS YCIIELTHOM pa3paboTKy u
IPOABIDKEHMS TOBAPOB U YC/IYT: TpebyeTcs yrmybleHHOe 3ydeHe ITOTPeOUTeTbCKOTO
HOBEJIeHVISI C YYeTOM BO3PAacCTa, CTUISA XKU3HY, YPOBHS ITOKYIIATe/IbHON CIIOCOOHOCTI U
1Ie7IOTO psAfa APYTUX KpuTepyeB. VIHbIMU crioBaMu, He0OXoayM 6osiee TIaTeTbHBII aHa-
13 0COOEHHOCTEN TTOBeeHNUs U 3alIPOCOB MOTPeOUTeNel CTapIlero Bo3pacTa.

Llenp MaHHOTO MUTIOTHOTO MCCIEOBAHMsI — BBISIBIIEHUE 0COOEHHOCTEN MOTPebu-
TETbCKOTO TIOBENEHMS POCCUAH Karteropuy 50+, IpOXXMBAOIIVX B MEramonayucax u ro-
POZaxX MEHBIIETO pa3Mepa, KOTOpble KOMIIAaHMM JO/DKHBI YYUTBIBATh IIPU pa3paboTke
[[EHHOCTHBIX TIPEIOKEHU 1 MAPKETUHTOBBIX KaMIIaHUIT JI71s1 POPMUPOBAHUS TOSIIb-
HOJT K/IMeHTCKO 6a3bl, BKTIOYAIOIIEN 1[e/IeBbIX IIOTPeOUTENEN CTAPIINX BO3PACTOB.

Crarbsl MMeeT CIefyIoLyI0 CTPYKTYpy. B mepBoit yacTu mpepncrasien o630p 3a-
PYOEXHOIT M pOCCUIICKOI HAyYHON JTUTEPATyphl IO Mpob1eMaM TeOpyM ITOKOJIEHNUI,
TEOPUM TICUXOMIOTUYECKOTO BOCIPUATHS BO3pacTa U BompocaM GOPMUPOBAHUS IeH-
HOCTHOTO MPeIIOXKeH S /IS TOTpebuTeNeit CTapInx Bo3pacToB. Bo BTopoit — omucan
IM3aiiH UCCIeNOBaHMS, TTie TPUBOJUTCS XapaKTePUCTUKA BBIOOPKM U UCTIONTb30BaHHbIE
MeTOfbl. B TpeTbell 1 4eTBepTON YacTAX COfEep>KaTCs Pe3y/IbTaThl SMIMPUIECKOTO JC-
C/IelOBaHMA M UX KpaTKmil aHamm3. B 3axmioyeHun copmynnpoBaHbl 0600IIeHHbIE
Pe3y/IbTaThl, OCHOBHbIE OTPaHMYEHA VM HAIIPAaB/IeHsI JaIbHEIINX UCCTIelOBaHNIA.

TEOPETUYECKUE OCHOBbI MAPKETUHTA JI/ISI TIOTPEBUTEJIEV CTAPIINX
BO3PACTOB

B coBpeMeHHOII TeopuM MapKeTHHTa CYI[eCTBYeT pAJ, IOAXON0B K CETMEHTUPOBa-
HUIO VM BBIJIEJICHUIO IIe/IeBBIX ayauTopuil norpebureneit. Kak npasuno, ncnonpsyercs
KOMIITEKC KPUTEPUEB, CPei KOTOPBIX BCe Horee 3aMeTHOe MECTO 3aHMMAeT BO3PaCT-
HOJI, cGOpMY/IMPOBaHHBI Ha OCHOBe paboT 1o Teopum mokonmeHmit [Strauss, Howe,
1992; Tréguer, 2002; Howe, Strauss, 2007]. CornacHo 3Toii Teopuu, KaKaas BO3pacT-
Has KOTOpTa MMeeT COOCTBEHHbBIE UCTOPUIO, OIIBIT, OXKUIAHNUS, KITI0UeBble [EHHOCTH U
IpefICTaB/IeHNs, 0COOEHHOCTI CTUJIS SKM3HM, COLMAIbHO-ieMorpadiecKye XxapaKkre-
PUCTUKM, KOTOPble HAK/Ia[bIBalOT 3aMeTHBII OTIIeYaTOK Ha IOKYyIaTe/lbCcKoe IOoBefie-
Hue cBoux mpencraButeneit [Clurman, 1997; Littrell, Jin Ma, Halepete, 2005; Kumar,
Lim, 2008; Williams, Page, 2011].
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Yro KacaeTcsA CTaplIMX BO3PacTHBIX KOTOPT, TO B HacCTOAIlee BpeMA K UX YUCTY
OTHOCATCS: «IOKomeHme mobenurenein» (1900-1923 rr. poxkeHMsI), «<MOTYATUBOE TTO-
KoneHue» (1924-1943 rr. poxpuenns), «6e6u-6ymepnoi» (1944-1963 rr. poxxaenus), a
B OmypKariime Tofpl MOCTENeHHO MPUCOETUHUTCA U «oKomeHne X» (1964-1983 rr.
poxpenns) [Tréguer, 2002; Dann, 2007]. OTe4yecTBeHHBIE MICC/IETOBATEIN CXOAATCS BO
MHEHWM, IYTO XapaKTEPUCTUKI ITUX TIOKONeHniT B Poccun He naeHTUIHBI TeM 6a30BbIM
XapaKTepUCTUKAM ITOKOJIeHMIT, KoTopble Obln BhifeneHsl Y. Ctpoccom n H. Xoysom
[Strauss, Howe, 1992]. KitoueBble IIeHHOCTY ¥ CTU/Ib KU3HY JTIOfieil, pOPMMUPOBABIINX-
cs1 B CCCP, nMeroT onpefie/ieHHyo clielin(uKy, CBSI3aHHYI0 KaK C MICTOPUYECKMM KOH-
TEKCTOM, TaK U C POCCUIICKUMU ocobennoctamu [Illamuc, Autumnos, 2007; 3aBbsI0Ba,
2010; ITnmuxk, 2010; IToctHuKOBa, 2011; Bonkosa, Yukep, 2016]. Bmecre ¢ TeM MHOTME
6a30Bble XapaKTePUCTUKY UAYIINX APYT 32 JPYTOM BO3PACTHBIX KOTOPT B 3HAUUTE/b-
HOIJI CTENeHM COBIAJIAI0T HE3AaBMICYMO OT CTPAHBI.

Haunnas ¢ nokonenus «6e6u-6yMepoB», pOAUBIINXCS B OC/IEBOEHHBIN II€PUOT,
noTpebuTenu «cepeGpsHOro Bo3pacTa»? CTAHOBATCH BCe Go/lee MPUBIIEKATETbHBIMU
[1s 613Heca, MOCKOJIbKY OHYM CaMI M UX LIEHHOCTU CU/IBHO M3MEHMINCh. B cpemHeM
OHU JTy4llle 00pa3oBaHbl, 00/Iee aKTUBHBI U BHUMATe/IbHee CIefAT 32 CBOMM 3[JOPOBbEM,
3a4acTyro obecredyeHHee, YeM Ux Mojofsle corpaxjane [Wong, Kam Ki Tang, 2013].
VIMeHHO O3TOMY B IOC/IeAHNE IeCATUNETI aKTUBU3MPOBAINCh IIOUCKU NTOJIXO/I0B K
CO3[JaHUIO [[EHHOCTU TSI TOTpebuTesnelt kareropuu 50+, MOSABUIOCH MHOXKECTBO MIPO-
IYKTOB U YC/IYT, CO3/IaHHBIX CIIeI[MaTbHO /i1 HUX.

Kax nokasanu uccnenoBanus, obpaljeHne K 9Tol 1ieJIeBOJ ayAUTOPUY KaK K «CTa-
pUKaM» MM «IIeHCUOHepaM» HelpYeM/IEMO, ITOCKOIbKY B OOJIBIIMHCTBE CTy4aeB 9TO
/60 BCTYIAeT B NMPOTUBOpeYNe C UX BOCHPUATUEM COOCTBEHHOrO Bo3pacTa (Korma
TaK Ha3bIBAEMBIII ICUXOTOTUYECKIIT (KOTHUTUBHBIIT) BO3PACT® HYU>KE XPOHOMTOTMYECKO-
ro*, T. e. yenoBex ouymaet ce6st 6onee MONOABIM®), OO BbI3bIBAET HETATMBHbBIE MO~
1y (KOT/ja YeJIoBeK OLlyIaeT ce0s1 Ha CBO BO3PACT MM CTaplIle, HO He XKe/MaeT € 3TUM
muputbes) [Underhill, Caldwell, 1984; Barak, 1987; Herzog et al., 1998; Brodowsky,
Anderson, 2000; Sherman, Schiffman, Mathur, 2001; Moschis, Mathur, 2006; Guido,
Amatulli, Peluso, 2014]. CooTBeTCTBEHHO, IIpsAMOE JielieH)e Ha BO3PacTHbIE KOTOPTHI,
T. €. MICIIO/Ib30BaHMe B MAapKETMHTOBBIX 1Ie/IAX XPOHOIOTMYECKOTO BO3PacTa, B 3HAUM-
TEe/IbHOI CTeTIeHU TepsieT CMBICTL.

2 JlaHHBIIT TEPMUH YKa3bIBaeT OfHOBPEMEHHO Ha «cepeOpsIHbIe BOIOCH» JII/IEll CTapliero Bo3pacTa
U Ha IIEHHOCTD MOCTIEAHMX KaK moTpebuteneit u spnsercs obmenpussaTeiM B EBpone u CIIA. B Poccun
B HaCTOsI[ee BpeMsI OH ITOCTEIEHHO IIPUXOUT Ha CMEHY TaKVIM YHUSUTETbHBIM TePMMHAM, KaK «BO3PacT
JOXKUTUSI», «T€POHTOMAPKETIHI», & TAK)KE TEPMUHAM «IIOKMJIbIE TIOTPEOUTEN» MU «IIEHCHOHEPDI».

3 TIcMXOMOTMYECKUIT BO3PACT YeJIoBEKA — TOT BO3PACT, Ha KOTODBI 4elOBeK cebs OlfyliaeT
[Stephens, 1991].

4 XpoHOMOrMIecKmit BO3PACT OIEHMBAETCS 10 OOUIETPUHATON MIKa/e Ka/leHIapHbIX JIET, KOTOPAs
UCHONB3YeTCsl MO0 /ISl BbIIAE/EHNs arpernpoBaHHbIX TPYII, MO0 AJIsl XapaKTePUCTUKM BO3pacTa OT-
menbHOro 4yenmoseka [Anderson, Brodowsky, 2015].

> «BO/IBIIMHCTBO JIIOfEI, JOCTUTIINX CPEHIX JIeT, 9yBCTBYIOT cebs1 Ha 5-15 et monoxxe» [Underhill,
Cadwell, 1984, p. 18].
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Kax mpaBmio, npyu M3ydeHUM HOBeJEHNUSA IOTPeOUTesNeil MCIOMb3YIOTC LIKasIbI
M3MepeHNs KOTHUTMBHOTO Bo3pacta (cognitive age measurement scales), KOIIa pecIioH-
JIHTBl OTBEYAIOT Ha BOIIPOCHI O TOM, Ha CKO/IBKO JIeT OHM cebs1 YyBCTBYIOT 00 UX CO-
IIVIaJIbHOM Bo3pacTe (Ha KaKo¥l BO3PACT, 110 X MHEHUIO, X OLIEHUBAIOT OKpy>Kalollye)
[Mathur, Moschis, 2005], nnu o ToM, KaKoit BO3pAcT OHM CUMTAIOT MeanbHbiM [Barak,
Schiffman, 1981; Anderson, Brodowsky, 2015]. B 3aBucuMOCTH OT IIOTTy4eHHBIX JaHHBIX
($opMyIUpYIOTCA KII0UeBble COOOIIEHM /I MapKeTMHIOBBIX KOMMYHUKanuit. Tak, B
CIIA no Mepe BCTYIIEHMS B CTapIINii BO3pacT «6eOu-OymMepoB» I 9TON Iie/eBOi
ayauropun 6b6U1 cGOPMYIMPOBAH U 3aTe€M CTaJl aKTUBHO UCIIONb30BaThCS CIOTaH «60 —
aT0 cHOBa 40» (60 is the new 40). [ToHnMaHMe MapKeTOIOraMy Pa3IM4Nii B BOCIPUATUN
COOCTBEHHOTO BO3PACTa JIIOIbMY CTAPILINX ITOKOJIEHNIT 00YC/IOBMIO BBIJIE/IEHNIE 1eI0TO
Psifia IOZICETMEHTOB, TAaKMX KaK «MOJIOfjble cTapble» (young old), «cTapsie crapbie» (old-
old), «monopsle gymoi» (young at heart) u 1. 1. [Anderson, Brodowsky, 2015].

OpHaKo Ipy CO3MaHUY IPOAYKTOB U YCIIYT [JIs OTPpeOuTe el BO3pacTHON KaTero-
pun 50+ HEOO6XOAVIMO YUMUTHIBATD CIIelN(PUKY, CBA3AHHYIO C OMONTOrMYeCKUMY 0COOeH-
HOCTsAMMU cTapenus [Minett, 2012; Stroud, Walker, 2013]. 3ToT acmekT KpariHe BaXkeH,
XOTs JINTENbHOE BpeMs ocTaBajcs B TeHN. Kak ormeyator [I. Crpayn n K. Yokep, «coTHn
TBICSTY C/IOB, HAIIMCAHHBIX O ITIO>KM/IBIX HOTPeOUTe/NAX, GPOKYCHPOBAINUCH HA UX IIOBefe-
HUMY, Ha TOM, KaK X CErMEHT/POBaTh, HA METPUKAX X ITOKYIaTeTbHOI CIIOCOOHOCTHI
U UI3MEHeHMN B JleMorpayecKuX XapaKTepUCTUKax. J yauBUTe/IbHO MajIo BHUMAHVS
IPUAABAIOCh TOV YHUBEPCAIBHOI Npob/IeMe, KOTOpasi KacaeTcsl MX BCeX — TOMY, Ka-
KIfe MapKeTMHTOBBIE BBI3OBBI U BO3MOYKHOCTH CO3/IAI0T UX CTaperolie Tena» [Stroud,
Walker, 2013, p. 5]. IIpu paspaboTke 1leHHOCTHOTO MPEIOXKEHS JIIsT KTMEHTOB JlaH-
HOTO BO3pacTa TpeOyeTcsl yUUTHIBATh TaKye OCOOEHHOCTY CTapeHMs OpraHM3Ma, Kak
CHJDKEHVE OCTPOTBI 3PEHNSA U CIyXa, OTPAHNYEHMSI B IOIBVDKHOCTY ¥ MOOMIBHOCTY,
M3MEeHeHMsI B BOCIPUATUY 1IBETA U T. II.

Takum 06pa3om, MPaKTUKM MapKETUHTA CTATKUBAIOTCS C HEOOXOIMMOCTBIO, C Off-
HOJI CTOPOHBI, IPMHUMATh BO BHMMaHMNe YKa3aHHble Q131oIorndeckie 0COOeHHOCTI
OpraHM3Ma, a C [Pyroil — He 3aMbIKaThCs Ha TPeOOBAHNAX BO3PACTa, IOCKOIbKY IO
OOBIYHO He TOTOBBI IPM3HABATH CeOsI CTAPbIMI, YYBCTBYIOT Ce0s1 MOIOXKe CBOMX KaJIeH-
JIapHBIX JIET U XOTAT COOTBETCTBYIOIIETO K cebe oTHomeHus [Illepemntesa, 2015]. B aToit
CBSI3M TIOJIy4YaeT IpU3HaHNe KOHLEIIVS «APY)>KeCTBEHHOTO K BO3PACTy MyTelIeCTBIUSA
norpeoburens» (the age-friendly customer journey). OHa Halle/leHa Ha pa3pabOTKy MeTO-
JIOTIOTMY TIOJTHOLIEHHOTO TIOHVMAHYVISI BO3PACTHBIX IIPO0IeM U CO3JaHNUA APYKeCTBEH-
HOJI BO3PACTY LIEHHOCTM BO BCEX TOYKAX B3aMMOJIEVICTBIS «cepeOpsiHOro norpebure-
ns1» ¢ ToBapoMm mnu 6penjom [Stroud, Walker, 2013].

METOJOIOTNA MCCITEHOBAHIUA

B nensx usyueHns moTpeOHOCTEI U NPeIIIOYTEHNII TIpefiCTaBUTeNell BO3PacTHOM
Kareropuu 50+ ObUIO IPOBEIEHO KauyeCTBEHHOE U KOMMYEeCTBEHHOE MCC/IeOBaHue B
Mockse 1 Bragumupckoit 06macTi.
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KauecTBeHHOe MccreioBaHe BKTIOYAIO B ce6s mecTh GOKYC-TPYIIIOBbIX JYICKYC-
cuit — B Mockse 1 Bo Bragumupe. B Hux npunsanm ygactue 40 yenosek. Poxyc-rpyn-
HOBBIe Oecebl IPOBOAVIINCH II0 €AVHOMY Talifiy ¢ u3MeHeHeM POKYCHPOBKM AVCKYC-
cun. B ocHOBe 0TOOpa PeCIIOHIEHTOB JIeKa/l IPUHINIT PeKPYTUPOBAHMA YIaCTHUKOB
Ha ;OGPOBOJIbHOI OCHOBE C VICIIO/Ib30BaHMeM 0asbl JaHHBIX MpoeKTa «50 mwikoc. ..».
Ocy1ecTBIATOCHh KBOTMPOBAHIE C IIEIbI0 TOO0Pa TPeX TUIIOB PeCHOH/EHTOB, 1o 12—
15 y4aCTHUKOB B KaXK/IOM:

¢ 1ereBas ayguTOpus (pPecloHIeHTHI B Bo3pacTe 50+): 15 4e/ioBeK, B TOM 4yC/Ie
9 — B Mockse 1 6 — Bo Bragumupe. ConyanbHblil CTaTyC, YPOBEHb JOXO/I0B
1 06pa3oBaHMs PECIOH/IEHTOB ObIIV pasNMN4HbL. B X0ne 00Cy>XeHNs aKIeHT
Jiefiajics B IIEPBYI0 Ouepelib Ha COOCTBEHHBII OIBIT yYaCTHUKOB POKYC-TPYIIIT
(c mpuBIeYeHEM IPUMEPOB 13 X OKPY>KeHN s, OATIA/JAIOIIETO I10/] BO3PacT-
HBIe XapaKTePUCTUKI Lie7ieBoit aygutopuu 50+);

¢ TpYyIIa PeClOHJEHTOB, YbV POAUTEIN OTHOCATCA K IielieBOil ayguTopun (Jo-
cTurmu Bo3pacta 50+): 12 demoBek, B ToM uucne 6 — B MockBe 1 6 — BO
Bragumupe. 9TUX peCOH/IEHTOB IIPOCUIN C(HOKYCUPOBATHCS Ha 00CYX/IeHUN
OIIBITA, TIO3UIMI 1 OTHOLIEHMA K pacCMaTpUBaeMbIM BOIIPOCAM UX POAUTENIEN
U UX OKPY>KeHU;

¢ TpyIIa 3KCcIepToB: 13 4enoBek, B TOM 4yucie 6 — B Mockse u 7 — Bo Bragu-
Mupe. JTa TPyIMIa BKIIOYaNa B cebsA KakK TeX, KTO ellle He JOCTUT BO3pacTa
50 7eT, Tak ¥ pecrnoHeHToB 50+. DKcnepTaMy BBICTYHAIM CIIELMAINCTDI
PasHBIX IpoduIIeli, Ubs AeATeTbHOCTD IIPEAIIoaraeT IOCTOSHHOE B3aMOeil-
CTBIeE C KaTeropuel HaceneHud 50+. [pymnmna skcnepTos fennaach MHEHUAMUI
110 60j1ee MNPOKOMY CIIEKTPY BOIIPOCOB ¥ MIMe/Ia BO3MOXKHOCTb IIPUBOJUTD B
KauecTBe IIPUMEpPOB NMOTPEOHOCTH, MPEANOYTEHNA U NOTPeOUTENbCKOe T10-
BefleHMe JIIOfiell CTapllero Bo3pacTa M3 JIMYHOTO OKPYKEHN:A, a TaKXKe CChI-
JIaTbCs Ha CBOV IMPOQeCCHOHAIbHBIN OIIBIT.

PazpaboraHHbI 11 GOKYC-TPYIII Taiifi BKIIOYAJ:

¢ U3ydYeHue IOTPeOHOCTeI! JIFofiell BO3pacTHOI Kateropuu 50+ B o6pa3oBaHnuy,
TPYHOBOII IeATETbHOCTY U YYACTUN B 9KOHOMUYECKHUX TIPOLIeccax;

¢ BBIABJIEHME 0COOEHHOCTEN NMOTPEOUTETbCKOTO IOBeNeHMs JII0fiell BO3pacTa
50+, TPO>KMBAOIINX B METAIONICe Y Ma/bIX TOPOJaXx, /I OIpefieNIeHNns BO3-
MOYKHOCTeJl COBEPIIEHCTBOBAHNUA IIEHHOCTHM, IpeJylaraeMoli KOMIIAHUAMMU
HOTPeOUTENIAM 3TON KaTeTOPUM C YYETOM VX 3alIPOCOB U IIOTPEOHOCTEIL.

KonnuecTBeHHOE MCCIeoBaHe IPOBOAMIOCH METOJOM OIIPOCa 10 CTPYKTYPUPO-
BaHHOIT aHKeTe. Bpibopka coctaBmia 504 pecionsienTa 13 MockBbI u 1394 pecrionjieH-
ta 3 Bragumupa un Bragumupckoit o6mactu (Bcero 1898 pecrionzieHTOB). B KauectBe
K/TIOUEBBIX KpUTEPIEB 0TOOPA PECIIOHIEHTOB ObIIM MCIIONb30BAHBI: MECTO IPOXKMBA-
HUS ¥ BO3PACT pecrioHieHToB (Kateropus 50+). CO0p KommueCcTBEHHOI MHGOpMALINN

¢ Cwm.: IIpoekrt «50 mwir0c — Bce II0chl 3penoro Bospacta» (http://www.50plus.ru/).
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OCYIIECTBIIANICA HAa OCHOBE q)OpMa}II/ISOBaHHOI‘O AHKETHOI'O OIIpoca (CTaHI[apTI/ISI/IpO-
BaHHasA aHKeTa) C NCITO/ZIb3OBAaHNEM KOM6I/IHI/IpOBaHI/IH METOOO0B OHHaﬂH-paCHPOCTpa-
HEHUA Y TNMYHOTO aHKETPOBaHMA.

PE3YJIBTATBI KAHECTBEHHOTI'O ICCJIEHOBAHIA

Ha ocHoBe coiep>kaTenbHOTO aHa/M3a GPOKyC-IPYIIIOBBIX MHTEPBbIO IIpK padoTe ¢
TPaHCKPUOVMPOBAHHBIMY TEKCTaMU OBLIO BBISBIEHO HECKOJIBKO TEMATUYECKNX O/I0KOB,
QJIBTEPHATVMBHO CTPYKTYPMPOBAHHBIX OTHOCUTETIBHO TPeX TUIOB PECIOHAEHTOB (pe-
CIIOH[IEHTOB BO3pacTa 50+, PeCIIOH/IEHTOB, Yb) POLUTEIN OTHOCITCS K LIeJIeBOIT ayu-
TOPUH, Y 9KCIIEPTOB):

¢ MOTHUBaLMA NI0feN BodpacTa 50+ MpOofo/DKaTh TPYAOBYIO IeATENbHOCTD ITOCIIE
OOCTVDKEHMA IIEHCMOHHOTO BO3PacTa;

¢ 3aMHTEPEeCOBAHHOCTb B 00pa3oBaTeIbHBIX KypcaX U OPraHM30BaHHOM JJOCyTe
(xy6BI TIO MHTEpecaM, KPY>KKI, MacTep-K/Iacchl);

4 OIleHKa aCCOPTUMMEHTA TOBAPOB U YCIIYT;

¢ BK/IYEHHOCTb B KOMMYHUKalUM NOCpefcTBOM JVIHTepHeTa M colmanbHBIX
cererr;

4 OTHOILIEHME K Iy TeHIeCTBUAM;

¢ BOCTPeOOBAaHHOCTD CIIOPTUBHON aKTUBHOCTH;

¢ BOCIpUATNE TPAHCIUPYEMOTO CpefiCTBaMy MaccoBol MHpopMmanuy obpasa.

ITockonbKy B paMKax JAaHHOI CTaTby BHMMaHMe CHOKYCHPOBAHO Ha BOIIPOCAX
HMOTPeOUTETBCKOTO MTOBEfIeHNsI TI0fIell BO3PACTHOI KaTeropuu 50+, B pacCMOTpeHue
BK/IIOUEHBl COOTBETCTBYIOLIME TeMaTmdeckue Omoku. IIpexe Bcero ato 610km 1o
OLIeHKe aCCOPTMMEHTA TOBApPOB U YCIYT (Tab. 1), a Taxoke BKIIOYEHHOCTY B KOMMYHH-
Kauuu nocpencTBom Viareprera u conuanbHbix ceteii’ (tabn. 2). Kpome Toro, B 1a671. 3
4 TIpeicTaB/IeHbl BOCTPeOOBAaHHOCTD CIIOPTMBHOM AKTVBHOCTY U OTHOLIEHME K ITyTe-
HIECTBUAM MIOAei BodpacTa 50+, TaK KaK pacTYIIMII PBIHOK IIAaTHBIX yCIyT B Poccun
OXBAaTBIBAeT ¥ YCITYTY B 0OIACT CIIOPTA U TypU3Ma.

Tabnuya 1. OneHKa acCCOPTUMEHTA TOBAPOB M YCIYT MOTPEGUTEAMI BO3PACTHOI KaTeropuu 50+

Ipynma
Py Mocksa Brapumup
PpecroHIEeHTOB
1 2 3
PecrionyieHTBI o OTMeYaoT HeXBAaTKy KaueCTBEHHBIX o OneHMBaIOT aCCOPTUMEHT
Bo3pacTa 50+ TOBapoB (0c000 MMOIEPKUBAOT IIpefi/laraeMbIX TOBApOB U YCIIyT
meduiuT noaxoasiei 06ysn) KaK HeITOXOM

7 CreleHb TaKoil BOB/IEYUEHHOCTH SABJIAETCS CyLIECTBEHHbIM CI)aKTOPOM A pa3pa60TKM " peannsa-
OV MapKETMHTOBBIX KOMMYHI/IKaLU/If;I COBPEMEHHDBIX KOMIIAHUIA.
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IIpooomsmcenue mabmn. 1

1

2

3

PecrionyieHTBI
Bo3pacra 50+

YKasbpIBAIOT Ha OTCYTCTBUE KOHTPOJLA
Ka4yecTBa; OTCYTCTBUE YCTOIMBOII
CBSA3M «I[eHa — Ka4eCTBO»: JOPOToil
TOBap MOXKET He OT/INYATbCS OT
IeLIeBOr0; YaCTO IOC/IE 3aBOEBAHII
TIO3VIIMM Ha PBIHKE IPOVICXOILNUT
M3MEHEeHe KadeCTBa TOBapa MIn
YCIYTY B XY[IIYI0 CTOPOHY

He umeror oTpunarebHOro
OTHOIIEHMSI K POCCUIICKUM
[IPOM3BOAUTEISAM, OIHAKO

[Ipy Ha/Iuuy (pYHAHCOBBIX
BO3MOXKHOCTeI CTPEMSTCS IIOKYIIaTh
TOBApHI 3a I'PaHMIIell BBULY
60JIbIIIETO JOBEPUs K KA4eCTBY
[TopuepkuBaroT IpobIEMy
OTHOLIEHN K HOTPeOUTENIO B
Poccun («3a rpanmniieil OTHOIIEHE
nHoe»). CYUTAIOT, YTO IPOABLILI
0OMaHbBIBAIOT

KputnyHo oTHOCATCA K peKIaMe
[TO/MOXXUTENBHO OTHOCATCA K
CKMJKAM, aKI[VSIM U PACIPOAaXaMm,
HO He OTC/ISKMBAIOT UX CIEIanTbHO
CIIOKOITHO OTHOCATCSA K IIOIHTY.
MoryT nony4aTb yIOBOIbCTBYE

OT IIOKYIIOK, HO 0C000 OTMeYaioT
LIeHHOCTb 9KOHOMUY BpeMeHN
My>K4uHBI 60/IbIIIe TTO/IATAI0TCS

Ha >KeHIMH B BOIIpOcCe nopbopa
OIEXKIbI

yKaSI)IBaIOT Ha OI‘paHI/I‘—IeHHOCTb
(bMHAHCOBBIX BO3MOXKHOCTEIT
BBITTIAOCTD XOPOHIO n KpaCI/IBO
OJIeBATbHCS, €CIN YETIOBEK JKIMBET
TOJIBKO Ha TIEHCUIO

Huyero He 3HawoT o
CrielanM3upOBaHHBIX OpeHax/
MarasyHax Jyisi Bospacta 50+,
HO CUUTAKOT, YTO I B O6I)I‘{HI)IX
MarasyHax MOXKHO HalTu
TOAXOIALLNE Bell

I[Tonaraiot, 4TO BBUY
paSMI)ITOCTI/I (bl/[?)]/[OIIOI‘I/I‘IeCKI/IX
IpaHNL] BO3pacTa BHUMAHMeE

K BHEIITHOCTM 3aBUICUT OT
JKeTaHUsl YeIOBeKa BhIIIAETh
YXO>K€HHO, aKKYpPaTHO I
ofleBaThCA CO BKYCOM
CIIOKOITHO OTHOCATCS K
IIOIINHTY

PecrionpieHTHI,
YbU POJUTENN
B Bospacre 50+

XOpO1II0 OTHOCATCS K MOMMHTY (Kak
B TOPTOBBIX LIEHTPaXx, TaK ¥ K OH/IANH-
Toprosiie). VIMeIOT >Ke/laHue XOUTh
10 Mara3yHaM, HO OTMEYAIOT HIU3KOe
Ka4eCTBO TOBAPOB U HeaJleKBaTHOE
COOTHOIIEHNE «IleHa — Ka4yecTBO».
ITog4epKMBAIOT, YTO CTU/IbHBIE Beln
wist morpeburerneit 50+ He Bcerga
JIETKO HaNTU

ViMeroT mo6uMble MarasuHbl
(aBTOpCKIME Bely/ IpeIIoYnTaeMble
OpeHyibI)

Ckopee, 1eMOHCTPUPYIOT
PAaBHOJYLIHOE OTHOIIEHME

K IIOKYIIKaM: IIOKYIIaThb 10 Mepe
HEOOXOIMMOCTHI

JI71s1 HeKOTOPBIX

noTpebuTene’t aCCOPTUMEHT
TOBapOB CEYac BHIITIALUT
IIpYUBJIEKaTe/IbHBIM — Ha (oHe
CKPOMHOTO BbI6Opa paHblile
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Oxonuarue mao. 1

1

2

3

PecrionyieHTHI,
YbJ POFUTENIN
B Bo3pacre 50+

ITpossnawoT untepec k CIIA,
KOCMETOJIOTMYECKMM TIPOLeSlypaM 1
9CTETUYECKON MeqUIHe
ITposasnaor nurepec x CIIA,
KOCMETO/IOTMYECKMM IIPOLeSypaM U
3CTETUYECKOI MeJUIIIHE
YyBCTBYIOT CTeCHEHME, IPUHUMAs
TIOJAPKM OT JieTeil

My>x4umHbI Bo3pacTa 50+ HOCAT TO,
YTO BBIOMPAIOT /IS HYX XKEHILMHBI,
UM PYKOBOJICTBYIOTCA IPUHIUIIOM
«IIpUILIET — PemnI — KyIni»

HeiitpanbHo oTHOCATCS

K cepe yCIyr 1o yXofy.
IMocemraroT mapmKMaxepcKme
(axueHT He Ha MOAY,

a Ha aKKypPaTHOCTb),

peXke — CajIoHbI KPacOThI

9KcnepTol

ObecrniedeHHble ITPeCTABUTENN
Kareropuu 50+ JEMOHCTPUPYIOT
Xopollee OTHOLIIEHNE K cebe:

«fI mory cebe 3TO O3BONMUTDH»
[TposaBnAwT MHTEpEC K
KAQ4€CTBC€HHDBIM U CTU/IbHBIM B€lllaM,
aBTOPCKOIT OYDKyTepuu, 9/IeraHTHBIM
BEIaM [IJIs1 MHTEPbepa

Menee o6ecrieueHHbIe
TpeficTaBUTENN Kareropuu 50+
TaKXKe XOTST IOPajioBarh cebs,
TO/IDKO IIPOAB/IAETCA 3TO B IPYroM
LIEHOBOM JI/alla30He.

Onn CTPEMATCA UCIIO/Ib30BATb
KpacHBbI€ BeIlM He TONBKO 110
CIIy4aro, HO U B TIOBCEIHEBHO
KUSHA

3aTPyRHSIOTCS C OpUeHTalMel
B 60/IBIIIOM aCCOPTUMEHTE IIPK
HEIOHATHOM COOTHOIIEHNN
«1]eHa — Ka4ecTBO»
OTMevaIoT, 4TO NIOAAM
CTapIlero Bo3pacTa
uBIIeCKN TKENIO UCKATh
TOBApBI, YIOB/IETBOPAIOLIE
JIX II0 COOTHOIIEHNUIO «IleHa —
KayecTBO»

Iorpeburenu Bospacta 50+,
HECMOTDsI Ha Pas3/IMYHBbIIA
yPOBEHb MaTepuaabHOTO
[IOCTaTKa, CTPEMATCA IOMOTaTh
[eTsIM ¥ BHYKaM [Py Ha/TuIun
TaKoJl He0OXOOUMOCTH,

YTO OTHMMAET
IIOTIO/THUTE/IbHbIE PECYPChI

oT notpebeHns «st cebsi»

KiroueBoit nmpo61emMoit peClioH/IeHTbI Ha3bIBAalOT HEOOXOAMMOCTb OPUEHTALUN B
KadecTBe IIpefi/laraeMbIX TOBAPOB M YCIIYT IIPY CYILECTBYIOLIEM Ha PhIHKE aCCOPTUMEH-
Te, KOTOPBIi B 11€/I0M OLieHMBAETCA MMM KaK Y/IOBIETBOPUTENbHBII: «/lesi0 6 mom, umo
6 cepe mMosapos u yciye y HAC OelicmBUmenvHo 6 0uanasoHe He0OCMamka Hem, mo
ecmb Ha puirke 6ce ecmv. Omcymcmeyem kavecmseo. Jleno, moxcem, u He 8 Ka4ecmae,
a 6 Mom, 4mo 3a c80u cobcmeerHbvle 0eHb2U Ml MOXceuwv Hatimu 3a 300 pybneti Kuno-
epamm mAca, a moxeuwtv u 3a 600. Ho amo He sHauum, umo oHo 6ydem 0mau4amuvcs no
kauecmey. byoem omauuamvcs monvko ueHoli. M amo kacaemcs 6cezo — y HAC UeHa He
coomeemcmeyem kauecmey» (MockBa, peCOHEHTbI 50+).
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OcCTpo CTaBUTCSI BOIPOC O KOHTPOJIE Ka4eCTBA TOBAPOB 1 YCIIYT, @ TAK)XKE O COOT-
BercTBuM TpeboanmaM 'OCTa: «Konmponv cyujecmeyem, HO KOPPYNUUS He NO3BOTIA-
em nposooums ezo 3¢pdpexmusHo» (MockBa, peclioHeHTHI 50+).

PecrioHfieHTHI M3 TIPyNIbl 9KCIepToB B MockBe otMmedanu anddepeHInannio
IOKYIIaTeNbCKO CIIOCOOHOCTH MOTpebuTeNnell pasIMyIHbIX COLMANBHBIX C/IOEB BO3-
pactHOI Tpynnsl 50+: «OHuU U npuxodsam Ko MHe 6 omoeneHue OHE6HO20 NPedbIBaHUS,
nOMOMY UMO y HUX CPeOHAR neHcust om 15 0o 17 muicau pybneii. O uem vl 2080pu-
me, Kynumo cebe dopozyto eeusp! OHU MO2ym ce6st nopaoosamv MaKCUMyM KPy# K060
pabomoii. Bom y nac ecmv macmep-xnacc unu 8vicrmaska-npooaxca 20e-mo, z0e 6yoem
yKpauleHue — ygemouex Kakoi-Hubyov ousatinepckuti. Tam py6neii 50-150. Bom amo
OHU cebe no3sonsm»; «B me epemena, xko20a um 6vL10 MPUOUAMb, OHU NO3AOOMUNUCH O
c60eM Ce200Hs, 0 C60UX OemAX. VI um HPAsUMCS 3Ma HU3Hb, UM HPABUMC NOKYNAMb
dopoauie 6euql, UM HPABUMICS NYMeULecne06amv, UM HPABUMCS 10, 4O 0715 HUX ectb,
UM HPABUMCS MO, MO OHU Mo2ym Kynumb. VmeHHo sma eo3moxcHocmv» (Mocksa,
TpyIIa SKCIIePTOB).

Yr0 KacaeTcst OTHOLIEHNMS K IIOKYIIKaM, TO OHO SIBHO 3a/HTEPECOBAHHOE ¥ MHOTUM
PeCIOHIeHTaM TIOKYIIKY IIPUHOCAT YAOBObCTBIE. OfHAKO [IPU 3TOM OHM He CKJIOHHBI
BOCIIPMHMMATH LIOMMHT KaK L{eHHBIN BUJ focyra: «Heobxodumocmy 6 seusu He 803HU-
kaem eopye. To ecmv, K020a Mot youpaeuiv 1emHue, OCeHHUE 6eU4l HA NOTIOUKY, Mbl e
3Haeutv, 4mo mebe K 6ecHe HAOO 4MO-MO Kynumv Uy He HA0o Huuezo nokynamo. Ilo-
momy amo éce denaemcst “no xo00y”. Ecmv onpedenerHuie mouku, 6 Komopoie vt 3a2n15HY -
na. Ho umo6vl nompamumbp Kycok #U3HU HA X0HOeHUe N0 MAA3UHAM — 5 He 201064 »
(MockBa, pecrionzieHTsI 50+). B MoCKBe Bbllile 107151 peCTIOHAEHTOB, IIPEATOYNTAIOIINX
IOKYIIATh OfeXKMY 3a IPaHuLelt: « MHO20 €33y 3a 2PAHULY, HA 8bICIMABKU, S NOKYNAI0
00exc0y monvko mamy; «IIpouse noexamo 6 KaxKyw-Hubyob mypnoesoxy, nobvieamo my-
pucmom u nmoc 3aKynumo cebe euje Kaxkue-mo éeuqu» (MockBa, pecrioHfieHTbI 50+).

[Tpobnema BrI6Opa TOBAPOB C TOUKY 3PEHNUS MTOTPEOUTENHCKOI YIOBIETBOPEHHO-
CTH IO TIapaMeTpPy COOTHOIIEHNS «I[eHa — Ka4yeCTBO» B MOCKBe BOCIIPMHIMAETCSI KaK
6ornee akTyanpHasz: «fd npuxomnue 6 odexcoe. Ecmo 6neiizep, komopuiti 1 Kynun 6 Ame-
puKe, ecmv NUOHAK, KOMOPbLLL 5 KYNUn 6 coceOHem mazasue. (BaxHo ymerue — mpum.
aBT.) pasbupamocs 6 kauecmee. He sasucum om cmpanvl, 20e mol nokynaeuiv» (Mocksa,
pecnionzieHTh! 50+). BakHyI0 pO/b B BBIOOpE UTPAIOT SCTeTHYECKe KpuTtepuu: «/I1odu
NAMbOECAM NAC He XOMAM NOKyNnamo oeuiesble 8euyu, 0axe ecau y HUx He o4eHb 60b-
wue 3apabomxu. OHU CHUMAarm, 4mo 0cmamox c60eil HU3HU OHU 00CMOTIHbL NPOHUMDb
kpacueo. IIpu smom um HpasAmcsa makue 6ewsu, Kax, HaNpuUMmep, Xpycmanv, KPacusas
nocyoa, kpacuevie cmonosvie npubopvr» (MockBa, IpyIa sKCIepTOB).

Bo Brnagumupe 6onbiunit akieHT ObUT clienaH Ha mpobmemMax M30BITOYHOCTH ac-
copTuUMeHTa: «X0x0eHue N0 MAa3uHAM 6 NOUCKe Moeapos “nodeuiesne” — Mo MpyoHo
0715 cmapuiezo noKoneHUs. 3asbliieHHble UeHbl, He 0meeHalujue c60emy Kavecmsy, —
(mosice s6nsemcsa npobnemoii — npuM. aBT.)» (Bragummp, peciongents 50+). Pecrion-
JIEHTHI TPYIIIIBI 9KCIIEPTOB OCOOEHHO OTMETH/IN HEOOXOAMMOCTD XKECTKOTO KOHTPOJILA
3a peK/JaMHBIMM VMCTOYHMKAMU B Ie/IAX 3aIIMUTHI IIOTpebuTeNeN CTapuiero Bo3pacTa
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KaK TPYIIIbI PYCKA OT MOLIEHHVKOB ¥ HelOOpOKaYeCTBEHHBIX TOBApOB: «OueHb MHO20
0osepuuUBvIX NeHCUOHEPOB, KOMOPble NAOKU HA obeujanus mouenHuxos. Iloxynaiom 0o-
poeue npubopul, 360HAM HA naamHvie nuHuu» (Bragummp, rpynma skcriepros). Orpanu-
4eHHOCTDb (PMHAHCOBBIX BO3MOXKHOCTEI MHOTUX JXUTeseil BraguMupa okasanach CBs-
3aHa IIpeXXJie BCero ¢ HeOOXOAMMOCTBIO U XKeTaHVeM IIOMOTaThb CBOVM JIETSIM Y BHYKaM.

Oco06blit MHTEpeC y poccuiickux norpeburerneir 50+ BbI3bIBaeT OIb30BAHNE KOM-
mb0TepOM U VIHTepHETOM.

VIHTepHeT JOCTYIIeH 11 OO/IBIIMHCTBA PECIIOHIEHTOB Bo3pacTta 50+, Impex/ie Bce-
TO B LIe/IAX MOVICKA MHGOpMaLum: «JIHmepHemom nonw3yce ¢ No3HABAMENLHOU UeTblo:
npouecmv Kaxyo-Hubyob crmamovio, HAMU omeem Ha uHmepecyrousuii 6onpoc»; «A uc-
nonv3yto Vinmeprem monvko 6 kauecmee uHpopmayuorHozo npocmparcmea» (Mocksa,
pecroHieHThI 50+).

Tabnuya 2. BKII0YeHHOCTh B KOMMYHUKALUU IIOCPeACTBOM VIHTepHeTa M COIMaTbHbIX ceTell
noTpebuTesneil BO3pacTHOI KaTeropuu 50+

Ipynna Mocksa Brapumup
PeCIIOH/IEHTOB
1 2 3
PecnionpnienTsr e JIcnonp3yloT BO3MOXXHOCTH e lcnonp3syrwor VInTepuer
Bo3pacTa 50+ noncka (1eneBoit nHpopmanum, mst o6MeHa nHpOpMAIeit

OT/Ie/IbHbIX MHTEPECYIOUINX u o6LIeHNs
BOIIPOCOB, MHOI/IA C IIOMOIIIbIO (B TOM YMCIIE C IOMOIIBIO
6/1M3KNMX), IPOCMATPUBAIOT OMUBKUX — [Is
TeMaTU4ecKue pecypchl, YNTAIOT perucrpanun
CIIelMAIbHYI0 TUTEPATYyPy B COLIMA/IbHBIX CETAX

o Kpurndno otHocaTca U TIpY TIOMCKe
K 0611ert Macce nHGOpMALN nHpopManun)
B COLMa/IbHBIX CEeTAX, o JloanbHO OTHOCATCA
UCIIOTIB3YIOT UX /ISt OOMeHa K MIHTepHET-MarasyHam,
TeMaTU4ecKoll MHPpopMarmeit OCYIIECTBIIAIOT
BHYTpPU pedepeHTHBIX TPYIII MOHUTOPMUHT LieH

o HeitrpanbHo/oTpuLiaTeIbHO yepes VInTepHer i
OTHOCSITCS K OOLIeHNIO IIOC/IEYIOIMX TTIOKYIIOK
B COLMa/IbHBIX CETAX, aKTMBHO o Tlonb3yroTcs MHTEPHET-
ucronb3yior Skype GAHKVHIOM 1 OI/IATOM

e JIoAMbHO OTHOCATCA ycyr yepes Vintepuer
K MHTepHET-MarasyHaM (camocTosATenBHO/C

o [Ilonb3yroTcsa MHTepHeT- IIOMOIIIbI0 6/IM3KIX)
GaHKIHTOM 1 OTITATO
ycnyr 4epes VInTepHer
(caMocTOATETBHO/C TTOMOIIBIO
OIU3KIIX)
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Oxonuarue mab. 2

1 2 3
Pecnionpentsr, o AKTUBHO MCIIO/IB3YIOT Skype, o Tlompsyrorcsa
YbU POIUTENN B HOTy4aloT NHGOPMALIUIO U COLMa/IbHBIMM CETAMU
Bo3pacre 50+ COBEpUIAIOT MOKYIIKI yMepeHHO aKTUBHO.
B JIHTepHeTE Haub6ornee nomynsipuas
e YMepeHHO aKTMBHO ceTb — «OITHOK/IACCHUKN»
HO/Ib3YIOTCA COLMANbHBIMU e MoryT npocMaTpuBaTh
ceTAMM (C aKLIEHTOM Ha HOBOCTY ¥ 3y4aTh
(bOTOKOHTEHT) nHpopManmIo 0 ToBapax
o Vcnonp3yioT 37eKTPOHHbIE u ycnyrax (¢ 66mpumm
HOZIIMCKM, OIIJTAYMBAIOT Yepes aKIJEHTOM Ha MOHUTOPVHT,
Murepnet ycnyru JKKX n a He Ha MTOKYTIKM yepe3
IapKOBKM VuTepHeT)

o Ilonmpsyrorcsa caiitom
rOCY[apCTBEHHbIX YCIYT U
97IEKTPOHHBIM JTHEBHUKOM

OKCIepThl o VIHTepHeT BbICTyIIAeT BaXKHBIM o CrpemsaArca ocBanBaTh
KaHaJIOM KOMMYHUKaOuu ¢ KOMIIbIOTEP N MHTCPHCT
mofibMy KaTeropuu 50+ o Oco6eHHO aKTUBHO

o MmyT nenesyro UCHO/b3YI0T Skype
UH(OPMALIUIO OTHOCUTENBHO o OpHa us MoTMBaLUil —
VHIVMBNAYa/TbHBIX UHTEPECOB. KOMMYHMKanusAa ¢
Y3HaIOT 0 IPOeKTax, MJIafILINM TTOKOJIEHMeM
OPMEHTMPOBAHHBIX Ha 50+ IIOCPEICTBOM

o CrpemsaTcsa ocBauBaTh 3JIEKTPOHHBIX T€XHOJIOT UL
COBPpEMEHHDIE TEXHOIOTNN.

HeMoHCTpUpYyIOT

MPOABUHYTOCTD IIpU
o0palleHNy C KOMIBIOTEPOM
u VIHTepHEeTOM KaK CpefiCTBOM
OO0IIEH ST ¢ MTAIIIINM
MTOKOJIEHVIEM

YpoBeHb BIajieHNsA KOMIIBIOTEPOM Y BCEX PA3HBIN, HO He CJIMIIKOM IPOABMHYThIE
II0/Ib30BATE/N CTPEMSITCS €r0 HOBBILIATD: «ECmb 6pems, umobvl 3aHuMamvcst KOMnvio-
MepPHOLL 2PAMOMHOCMbIO, Xouy 0ceoumb. IToka He 04eHb CTIOHHO, HO HYHCHA NPAKIUKAY»
(Bnagumup, pecionieHThI 50+). IIpy CTOIKHOBEHMY C TPYAHOCTSMM B OCBOCHUY KOM-
nbloTepa 1 VIHTepHeTa peCIOHAEHTDI IPUOEraloT K IIOMOLIN O/IM3KUIX.

XapaKTepHO, 9TO OYeHb PACIPOCTPAHEHO OOIIEHYIE C IIOMOIIBIO TAKNX CEPBICOB,
Kak Skype: «Ecnu panvuie amo Ovinu mesnedoHHble pa3zosopbl, Mo menepb 3mo 8udeo-
uam 6 Skype ¢ opy3vamu u noopyzamu» (MocKBa, peCOHAEHTHI 50+).
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K conmanbHbIM ceTsM U MHPOPMALNM B HUX PECIIOH/ICHTBI OTHOCATCS HEOJTHO-
3HayHO. Hepenko 310 BOCIpuHMMaeTcs Kak morepst BpeMeHn: «CoyuanvHoil cemvio
NONL3YI0Ch: Y MEH Mam MHO20 Bomoepaduti u npocmo xanko yoanamo. Ilonv3yroco
monvko mozoa, koz20a ecmv c80000H0e 8pemst U He 6ornee wem Ha 30 muxym. A nepe-
NUCHLBAIOCL MAM €O 3HAKOMbIMU TIH00bMU, 3ANPAUUBA0 UHPOPMALU, 20e KAKAS 6bi-
cmaseka. A max — 2mo maxas 607bUAs NOMOTKA, 6ce NOOPAD HUmMmamy — 0ecmosnKo-
soe 3anamue» (MockBa, pecrionienTsl 50+); «CoyuanvHoie cemu — wmyka maxas.
Ia, ee saxHo ucnonvzosamv 014 yueHus. Ecnu ecmv mema 015 00uleHUS — MOXCHO C
KeM-mo cnucamocs, 3a0amv 80npoc, nonyuuuv omeem. (Ho — mpum. aBT.) 2de yse-
PEHHOCMb 8 MOM, 4O oM omeem, KOmopovlil Mol nomydaeutv u3 Vinmeprema, s6-
nsgemcs npogeccuonanvHoim? Imo e “eute mo 6onomo”. Umobvl Halimu mouHytw,
HYHCHY10 mebe UHPOPMALUIo, HYHHO NOMPAMums 4acos namo-uwecmo» (MockBa, pe-
CIIOHZEHTHI 50+).

IIpy OCTaTOYHO YBEpEeHHOM YpOBHE IOJIb30BAHVA PECIIOH/ICHTBI PACCUMTHIBA-
I0T C IIOMOIIBIO VIHTepHeTa YIPOCTUTD CBOIO XXV3Hb O1arofiaps BO3MOXXHOCTY IIPO-
U3BOAMUTD ONeEpaLUM AVCTAHIVOHHO, OIUIAYMBasA YCAYTY WINM Jieash MOKYIIKU depe3
MHTepHeT-MarasuusL: «Koneuno, ecmv nouma. UYmo-mo 3axasviear uepe3 Vnmep-
Hem» (Bmagyumup, pecrionnentst 50+); «Vcnonvsyw onnamy napkosok. ITokynku ue-
pe3 unmepHem-mazazunvl — 0a, 6vieaem. Onnama ycnye XKKX. MobunvHoii 6ank —
He 711067110, NOMOMY YO MOOUIbHBLI MeslehOH MONHO NOMePAMb UL euje 4rmo-mo.
Hnmeprem-6ank — da» (MockBa, pecrioHieHTsI 50+); «3aKkasvl — KHueu, 4rmo-mo 07
cada-02opooa, u3 00exov. — coOUPAICy, HO euje HUKAK He peutycw... Kaxue-mo Hyx-
Hole seuju. Kozda-mo mebenv Ha 0auy nokynana — cHauana nocMompenda 6 mazasuxe,
nomom 3akasana 6 Vlnmepueme, nomomy 4mo amo Oeuiesne nonyuaemcs» (Mocksa,
pecnioHzieHThI 50+).

PecrionzieHTsI 13 MOCKBBI 0O/lee aKTMBHO MCIIONb3YIOT COLMAIBHYIO CeTb
Facebook, Torma kxak Bo Bmajumupe CpaBHUTEIBHO 4allle OTHAAIOT IPEAIIOYTEHNE
«OpHoKMaccHUKaM»: «Koeda y 004Ku noseusncs Hoymoyk, s nonpocuna coenams mHe
cmpanuyy, 0pye kmo Hatioem. Ona ckasana: “Mama, 6 meoem 603pactme Komy vl
HYMHA”, — HO A HacmoAna. VI umo eévi Oymaeme? MeHs HAWMU MOU UHCMUMYMCKUE
opy3vs uepes 47 nem! Mot 0oz080punucy, umo noedem emecme Ha Janvruti Bocmox, u
Mol scmpeuanuce. Ipuexana u 2osopro douxe: “Ilocmompu, umo mam?” VI menst nosopa-
68Uz moti o0HoknaccHux ¢ Hosvim 2000m».

3alHTepeCOBAaHHOCTb B 3aHATUAX CIIOPTOM Cpefyl pPecIOHJeHTOB Bo3dpacTta 50+
HaO/roaeTcst Kak B MOCKBe, Tak 1 Bo Bragumupe.

Kak moxasasno nccnefoBanue, Cpeiu peClioHIeHTOB Hayubosiee MomysApHa (uUsm-
JecKas aKTMBHOCTD, CBSI3aHHAs C IpeOblBaHMeM Ha Ipupope. Jlerom — 3T10 memne
IPOTY/IKM, 3MMOI — JIBDKI. IIposB/IAeTCA MHTepec K CKaHAMHABCKOIT xonbbe. CaMblit
BOCTpPeOOBaHHBI BUJ pr3NMIecKoit aKTUBHOCTU — 3aHATHS cafoM/oropopom: «Ecmp
maxkoii eud cnopma — Hasvieaemcs azpopumuec. OH HAUUHACTNCA ¢ anpenss MecsAUa u
3akanuusaemcs ceHmsopem, noneoouxa» (MockBa, peCOH/IeHTbI 50+).
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Tabnuya 3. Bocrpe60BaHHOCTH CIIOPTUBHON AKTUBHOCTH Y IOTPeOUTENei

BO3pacTHOIT Kareropuu 50+

Bo3pacTta 50+

Ipynma
Py MockBa Bragumup
pecrnoHieHToB
PecrionpmenThl I[leme mporynku, 1bbKN, Jiora, JIpDKu, J10Ta, ITOXO/IbI,

aKBaaspoOUKa, CIIOPT3aJl, TAHIIbL,
IJIaBaHIe, cafl, Jada

caj| ¥ OTOpoJ,

PecrionjieHTHI,
YbJ POJSUTENN
B Bospacre 50+

Crniopr3sar, nunartec, Jora,
IIaBaHue, caf, fjadya

I[Tporynku, Gpusmdecknit Tpyx
Ha Ipupojie (3aHATUA CafiOM
U OTOPOJIOM), TBDKI

OKCIEPThI

DutHec [/14 )KeHLMH BO3PACTHON
kareropuu 50+, CKaHJHaBCKas
X004, TaHIBI, LUTYH, 10T,
IbIXaTe/TbHasA TMMHACTUKA

[uMHacTHUKA, TBDKH,
CKaHJMHaBCKad Xonb6a

PecionpienTl 13 MOCKBBI 4allle OTJAIOT NpeANOYTeHNe TPYNIOBbIM 3aHATUAM
¢dutHecoM n jioroir. IIpu aTom 6osee mpuBIeKaTeTbHBIMM OKa3bIBAIOTCA TPYIIIBI, CIIe-
IIVIaJIbHO OPUEHTMPOBAaHHbIE HA BO3PACTHYIO KaTeropuio 50+ Kak IO KBamiduKanmm
IpernojiaBaTesnieil, TaK U 1Mo KOHTUHIeHTY. OCHOBHOJ MOTMBalMell 3aHATUI ABAETCA
Hopiep>KaHye 3J0poBbs U Xopolueii ¢pusndeckoit popmbl. Bo Bragumupe rpynmossie
CIIOPTMBHBIE 3aHATHA PaCIPOCTPAHEHBI B MEHBIIIeil CTelleHN. 31echb Oo/blile BpeMeHN!
HOCBAMIAIOT NporynkaM. Kpome Toro, B JauHbIll Ce30H pPeCIOHIEHTbI B OCHOBHOM 3a-
HUMAIOTCA oropofioM. B MockBe oropos 4yTh MeHee IOIY/IIPEH: Jallle Ha flaue 3aHM-
MAIOTCS CafioM, IaKe IAaHAUIa(THBIM AM3aiTHOM, MM IPOCTO OTABIXAIOT Ha IIPUPOJE.

B npnopureTsl moTpebuTenet Bospacta 50+ MomagaoT 1 My TeIeCcTBIA.

Tabnuya 4. CTpeMiieHne K MyTelleCTBUAM NOTPeOuTeNeil BO3PAacTHOI Kareropuu 50+

Bo3spacTa 50+

K O3HAKOMJIEHUIO C HOBBIMM MEeCTaMU
[IpennounTaloT TeMaTueCcKye
BbIE3/IbI, OTJbIX 3a IPAHNULIEN

[Ipu nyremectsusax no Poccun
oco6oe BHMMaHMe 0OpaIIaoT Ha
COOTHOIIIEHNE «I[eHa — KAa4eCTBO».
Vcnonb3yroT GrofKeTHbIe BapMaHThI
U MHOT/IA )KMBYT B IUVIOXMX YCTIOBMAX
[oTOBBI OpraHN30BLIBATD

Iy TEIIeCTBIA CAMOCTOATENbHO

Ipynna
Py Mocksa Brapumup
PeCiOHIEHTOB
1 2 3
PecnionpienTHI VIMeroT BRICOKYI0O MOTUBAIINIO [IyremectyroT

Kak 1o Poccun,

TaK U 3a TpaHUIly

VImeroT puHAHCOBBIE
OTpaHMYeHN s, BAUAIOLINE
Ha BO3MO>XHOCTD

Iy TelIeCTBOBATb CTO/IBKO,
CKOJIBKO XOY€eTCS

Becmuux CII6I'Y. Menedxumernm. 2017. T. 16. Boin. 2

255




M. IO. Illepewsesa, /1. A. Banumosa, C. M. bepesxa

Oxonuarue mabs. 4

PecrionpienTsI,
YbJ pOAUTENN
B Bo3pacre 50+

ITonoXuTenbHO OTHOCATCS

K IyTelecTsuAM. MHorue
PEryIsapHO OTIPAB/IAITCS

B TTOE37IKI

OpHy HETaTUMBHO OTHOCATCS
K ImyTemecTsyAM 1o Poccun,
Ipyrue — OIacaloTCs e3IUTh
3a TPaHMITY U3-3a A3BIKOBOTO
6apbepa

OTMmeqaroT Ba)KHOCTD HamM4msA
KOMITaHUM

He cunraior myTeurecTsus
[IPUOPUTETOM

ITyteBKamu B CaHATOPUY U
[MaHCMOHATHI HE 0COOEHHO
MHTepecyloTcs (faxe mpu
MHGOPMUPOBAHHOCTHI

0 BO3MOXXHOCTH HONTyYeHMs
JIBIOT)

OTIIpaB/ISIOTCS B TOE3KN
CKOpee 32 KOMITAHUIO C
MJIA[ILIMM IIOKO/IEHIEM —
CaMMM JIOCTaTOYHO BBIE3[IOB
Ha Jaqy

OKCIEePThI

YBnekaroTca myTelmecTBUAMA
JKenarot esguth Kak mo Poccnny,
TaK 1 32 TPaHMILY
Ob6ecnievennas kareropus 50+
uMeeT Xopotine GUHAHCOBbIE
BO3MOXXHOCTH JI/IA TTO€3/I0K
Oco6eHHO NHTEPeCyITCs
9KCKYPCUMOHHBIMU TypaMH,
aKTUBHBIM OT/IbIXOM, IOXOJaMI
[IpoABnAIOT MHTEPEC K MTOE3[IKaM
C KyIbTYPHO-I0CYTOBO
COCTaBJIAIONLIEl, COYETAIOIMMU
BbIE3]] C MaCTep-KIacCaMIL,
06pa3oBaTe/IbHBIMYU BCTPEYaMU
CunTaoT NpUBIEKaTeTbHbIM
eBpOIIeNICKIIT 06pas3 JIrofeit
BO3pacTHOM Kareropum 50+:
CTpeMATCA OBITh AKTUBHBIMU U
MHOTO IyTeLIeCTBOBATh

3auHTepecoBaHbI

B COIMaTTbHOM TYypU3Me
BHYTpM 00/1acTi —

B 6eCIUIaTHBIX MOe3/IKaX

110 Bragmmupckoit obmactu
Vnrepecyrorcsa
TIOCeIIeHNeM MY3eeB,
3aII0BEJTHUKOB,
9KCKypcusmMu B MockBy
ITono>xnuTenbHo OTHOCATCA
K BO3MOJKHOCTU OTAOXHYTbH
Ha Mope

MHor1e OTHOCATCS K Iy TEIeCTBIUAM MTOIOKUTEIbHO, BKII0Yast moesfku 1o Poc-
cun v 3a rpanuy. [1pu aTom HabmofaeTcs 6ombiiast coryanbHas guddepenanus or-
HOCHUTEIbHO (GMHAHCOBOI BO3MOXXHOCTH Iy TELIECTBOBATH «CTOIBKO, CKOJIBKO XOYeTCs,
U TYJA, Ky[a Xo4deTcsi»: «Bce 3asucum om ¢unancos... Kyoa 6v1 mot Hu npuexan — amo
8vl60p uenosexa u ezo 603moxcHocmu. He kaxoovuii y Hac 8 cmpare 3mo moxcem no3eo-
JUmv, ocobeHHo (me, Komy — npuM. aBT.) 50+» (MockBa, pecrioHeHTHI 50+).
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JIropu B Bo3pacTte 50+ IIPeIOYNTAIOT Iy TEIIECTBOBATh HE B OAVHOYKY, a B KOMIIa-
HJM, 9aCTO BBIOMPAIOT OTABIX C ceMbell. []/Is1 HMX My TellecTBIe 3a TPAHNUILY CONPSDKEHO
CO CMEHOII Ky/IbTYPHOTO KOHTEKCTa, CTOTTKHOBEHIEM C I3bIKOBBIM GapbepoM ¥ TPOUNMNI
M3MeHEHMsIMI, CBsI3aHHBIMU C IpeObIBaHMEM B IPYTOIl CTPaHe, YTO He Beeria KoMpopT-
HO, TO9TOMY MHMI[aTOPaMI [0€3[J0K MOTYT BBICTYIIATh e TH/BHYKM, KOTOPbIE 3aHMMa-
I0TCS1 X opraHusaiueit. «Eciu sviesnaem ceti cemveti, mo 00biuHO e30UM HA MaticKue
Npa3oOHUKU UnU Ha H080200HUe KAHUKY/bL ¢ 6HyKamu. E3oum u 3a epanuyy, u no Poccuu»
(Mocksa, pecnionieHTsI 50+); «Ecu demu xopouiue, mo oHu obecneuusaiom c60um po-
oumenam Kakoti-mo omovix. Y Hac 6abyuiky o0Hy coiH c603un 6 Eeunem, ona oo cux nop
npunocum greuiky ¢ pomozpadpusmu, u mot cmompum. OHa 6 75 niem énepevie Cve30uUna
3a epanuyy. bosnace, Ho mHoz0 enewamnexuii» (Bragumup, pecrionsieHTsI 50+).

B MockBe BO3MOXXHOCTEII [Ty TEIIeCTBOBATb CPAaBHUTENBHO 6OJIbIlle, B TOM UMCIIE
Yl C TOYKY 3PEHNUs OpraHM3al[Uy OT/bIXA, CIIElaNTbHO OPMEHTUPOBAHHOTO Ha JIIOfEi
B Bo3pacTe 50+. Bo Bragumnpe 6ornbliee 41c/Io pecIOH/IEeHTOB OTMEYa0T HEBO3MOXK-
HOCTb YaCThIX Iy TEIIECTBIIL B {PyTe CTPAHBI.

ITo pesynbrataM KadeCTBEHHOTO MCC/IEHOBAHNS MOXKHO C[ie/IaTh BBIBOZ, O TOM,
4TO JIFOZY B BO3PACTHOI Karteropuu 50+ CTpeMSTCs ObITh aKTUBHBIMU YYaCTHUKAMMU
00111eCTBa, B 3HAYNTENBHOI Mepe OPUEHTUPYSICh Ha eBPOIeiCKIiT 00pa3 «aKTUBHOTO
HeHCHOHepa». XOTSA B BOIPOCAX HMOTPEOUTENTbCKOTO NMOBEEHUs ayAUTOPUS JIeMOH-
CTpUPYeT BBICOKYIO CTEIleHb HEO[JHOPOJHOCTH, 0COOYI0 pojb /I OONBIINHCTBA pe-
CITOH/IEHTOB UTrpaeT ob1IeHre ¢ OIM3KUMI U YWIEHAMIU CeMbH, B TOM YHUCTIE C TPeAcTa-
BUTE/AIMM 60Iee MOJIOfBIX TIOKO/IEHNIT. DTO BHICOKO MOTUBMPYET K OCBOEHMIO COBpe-
MEHHBIX CPEJICTB CBS3M 1 YYaCTHIO B )KU3HY O01IIeCTBa.

PE3YJIBTATDBI KOIMYECTBEHHOTI'O MCCJIEHOBAHIA

TunuaHbIM IpefcTaBUTeIeM BBIOOPKY ABJIAETCA )KEHIIVHA, JOCTUTIIAs IIeHCHOH-
HOTO BO3pacTa, HO Ipofo/bkamasn paborats (puc. 1). OHa HAXOAUTCA B 3aperUCTpH-
pPOBaHHOM OpaKe I IPO>KMBAET C CYIIPYTOM, MIMeET CpefiHee CIIelalbHOe VIM BBICIIee
o0pasoBaHue, CaMOCTOATE/IBHO PACIIOPSDKACTCSA CBOMMM (PMHAHCAMM ¥ NIPUHVUMAET
pelleHNs B OTHOIIEHNUY ITOBCEHEBHBIX MOKYIIOK; JOCTaTOYHO MOOVIbHA U CBOOOIHA
B CBOMX IIepe[IBVDKEHVIAX, HEIJIOXO BIafieeT CPENCTBAMM CBA3Y, KOMIIBIOTEPOM, ITOJIb-
3yercs ceTbio VHTepHeT. CBOOOIHOE OT pabOThI BpeMs OHA IPOBOAUT B JJOMALIHUX
JienaX, OOIeHNY ¢ POSHBIMU Y APY3bsAMU, IPOCMATPUBAET TeIeBU3MOHHbBIE IPOrpaM-
MBI, 3aHATa YTEHMEM; MIMeeT YB/IeUeHNs; HeJOCTaTKa B OOLIEHNM He UCIIBIThIBAET 1 He
CTPEMUTCS PaCIIMPUTD COCTOSIINIT 3 YWIEHOB CeMbY M Ipy3eil KPyT OOIeHNus, OTMe-
Yasi, YTO >KelaeT 60/bllle BpeMeHM! YesATb POHBIM, CBOEMY 30POBbIO, 3a60Te 0 cebe
U Iy TEIIEeCTBUAM.

Heo6xopuMo oTMeTUTb, 4T0 51,8% OIPOLIEHHBIX COCTOAT B 3apErUCTPUPOBAHHOM
6pa1<e, 3,2 — B He3aperucTpupoOBAHHOM, 15,5 — pasBefieHbl, 26,2 — OBJOBEIN U TOJIb-
KO 5,4% — HuKorza He cocTosm B 6paxe. IIpu aToM 26% pecriOH/IEHTOB IIPOXXMBAIOT
OJVIHOKO, 37 — C OIHMM POJCTBEHHUKOM, B OCHOBHOM C CyNIPyroM, okomo 40% — B
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pacmpenHoii cembe. 92% ONPOLIEHHBIX MMEIOT JeTel, B TOM 4ncie 38,6 — OgHOro
pebeHka, 44,84 — nByX meTelt 1 0Kono 1% — Tpex mereii v 6omee. Y 30% pecroHIEHTOB
HeT BHYKOB, Y 24% — OIMH BHYK, Y 46% — 06oJblile BYX BHYKOB. 44% pecIIOH/IEHTOB
UMEIOT BbICIIee 06pa3oBaHie, 39 — cpefiHee criennanbHoe, 10 — cpegHee, 5 — Henoin-
HO€ cpefiHee; 2% — MMEIOT YYEHYIO CTEIEHb.
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Ka3bIBaeT, YTO OOJIbIIIast YaCTh OMPOIIEHHbIX OLIEHNBAET €ro KaK «CpegHee» (CpemHmit
6am1 — 5,05).

< 30,00 27,20
<
s 25,00
=}
20,00
14,45 16,24
15,00 . 14,07 1218
10,00 6.80
500 | 236 3,02 227 145
0,00 B . [ | .
1 2 3 4 5 6 7 8 9 10
Bann

Puc. 2. O1jeHKa peCcIOHIeHTaMJ BO3PaCTHOI KaTeropuu 50+ ypoBHA CBOEro 6/1ar0COCTOAHNA, B0, %

IIpuMeuvanue: 1 6awn — HaMXyAUINIT ypOBeHb; 10 6a//IOB — HAWIYYILINIT yPOBEHb.
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He xBaTaeT geHer gaxe Ha eay

XBaTaeT Ha efly, HO MOKYMKa Ofexabl - cepbesHas
CTaTbA Pacxopos

XBaTaeT Ha eay, Ofexay v MesKyio BbIToBytO
TEXHUKY/INEKTPOHMUKY

XBaTaet Ha NOKYIMKy KPYNHOW 6bITOBOM TEXHWKM,
HO HE MOKeM KynuTb MaLnHy

XBaTaeT Ha BCe, KpOMe NOKYMKU HeABMMKUMOCTN

He ncnbiTbiBaem 3aTpyaHEHUH,
MOXeM KynuTb KBapTUpy

3aTpyAHAIOCH OTBETUTH

0 5 10 15 20 25 30 35 40

Lonsa, %

Puc. 3. OrieHKa peCIIOHI@HTaMU BO3PACTHOI KaTeropuy 50+ ypOBH:A CBOETro 6/1ar0COCTOSAHMA METOTOM
CPaBHUTENBHOI OLIEHKM JOCTATOUYHOCTY (PMHAHCOBBIX CPENICTB, O/, %

IIpu pasBepHyTOM OTBeTe PeCIIOH/IEHThI OTMeYasy, YTO JeHer XBaTaeT «Ha efy,
HO TIOKYTIKA OfIeXK/IbI — Cepbe3Has CTaTbs PacXOfioB» MO0 «TONBKO Ha ey, ONEXAY U
MEJIKYI0 OBITOBYIO TEXHUKY/3/IEKTPOHMKY» (pUC. 3). TO MO3BOJISIET Cle/MaTh BBIBOJ O
TOM, YTO UX IPEJCTaBIECHN O «CPeJHEM YPOBHE 61ar0COCTOSHMA» CMEIEHbl B CTOPO-
HY COIIa/TbHOTO MYHMMYMa.

BonbIIMHCTBO PECOHIEHTOB OIIEHNBAIOT YPOBEHb CBOETO 3[I0POBbA KaK «Cpef-
Huit» (puc. 4). CegyeT OTMETHUTD, YTO 66% 13 HUX UMEIOT XpOHMYecKIe 3a00/IeBaHMA.
B03MO)XHO, IMEHHO IO 3TOJl IPUYNHE B CIIMUCKE «TOBAPOB MEUTBI» U «yCIYT MEUThI»
GUrypupyroT ToBapbl MEAUIITHCKOTO Ha3HAYeHMA, CAHATOPHOE JIedeHNe M GecIiaTHbIe
MeIUIIHCKIE YCITYTH.

e 30 27,76
<
8 25
IS
20
15 13,13 4 ’
10 7,84
o L mm | | -
1 2 3 4 5 6 7 8 9 10
bann

Puc. 4. OnjeHKa pecToH/IeHTaMM BO3PACTHOM KaTeropun 50+ ypoBH: CBOETO 3/0pOBbA, A0, %

IlpumedvaHue: 1 61 — HaUXyALUNIT yPOBeHb; 10 6aI0B — HAWTYYINNIT YPOBEHb.

Becmuux CIT6I'Y. Menedncmenm. 2017. T. 16. Boin. 2 259



M. IO. Illepewsesa, /1. A. Banumosa, C. M. bepesxa

Kax npaBuio, B cBOeli ceMbe PECIIOH/JEHT COBEpPILIAeT MOKYIKY HeOOXOAVMBbIX TO-
BapOB CaMOCTOATENbHO: PO YKTOB UTaHUA — 67%, O6BITOBON XUMIUU — 64, KOCMe-
TUKU — 66, OfieXK/Ibl 1 00yBM — 66, MEAUIIMHCKNX ToBapoB — 71%. IIpunobperenne
TEXHVKI Yallle IIPOUCXOUT COBMECTHO C POACTBEHHMKAMM (TONbKO 43% JenaioT aTo
CaMOCTOATEIBHO). 3a MPOAYKTaMU PeCIIOH/IEHT XOAMUT HECKO/IbKO pa3 B Hepmemo (51%)
wm 4aige (22%), npuobpeTas Ux B KpynHOM cynepMmapkete (41%) wim He6OmbIIOM
MmarasuHe (42%); Ha IPOJOBOIbCTBEHHBIX PhIHKAX ITOKYIIAIOT IIPOAYKTHI IUTAHUA 8,5%
oIpolIeHHbIX. KpoMe TOro, 4acTo BCTpeyanich TaK/e BApUaHThl OTBETOB, KaK «Ifie fie-
IIeBJIe», «JOCTaBKa Ha JJOM» I «6a3a IPOCPOYEHHBIX IPOLYKTOB».

ITpy mokynke TOBapOB PeCIOH/ICHTBI OPUEHTUPYIOTCA, ITTABHBIM 00pa3oM, Ha UX
HOTpeONTeIbCKIIe CBOJICTBA, HO 0OpaIjaloT BHUMaHMe 1 Ha IieHy (puc. 5). B cpennem
oxo7o 20% 13 HMX BBIOMPAIOT caMoe jelleBoe, 22-25 — OpUEHTUPYIOTCS B IIEPBYIO
o4epesib Ha IleHy, IOTOM Ha Ka4yecTBo, a 25-30% — Ha NoTpebuUTeIbCKIe CBOJICTBA U
TOJIbKO IIOTOM Ha LIeHY.

X 40 4
<
S 35 4 32
P 28 28
25 | 23 20 230,523
20 - 19 18
15
15 -
10 ~
5 -
0 -
Mokynato camoe Bbibupato no ueHe, Bbibupato no Bbibupato no Hukorpa He nokynato
gelwesoe notpebuTtenbckme  NoTpebUTeNbCKUM  NOTPebUTeNbCKUM
CBOWCTBA - BTOPUYHbI CBOMCTBAM, LieHa He CBOMCTBaM, LieHa He
TaK BaXKHa MMeeT 3HaYeHUA
MpoayKTbl NUTaHmA BbiToBaA xummua B KocmeTunka
B Opgexaa v obysb B TexHuKa B MeauKameHTbl

Puc. 5. XapaKTepucTUKM, Ha KOTOPbIe TOTpebuTenn Bo3pacTHOI KaTeropuu 50+ o6paiialoT BHNMaHMIE
IIpY MTOKYIIKe pa3/IMYHbIX TOBAPOB, 0/, %

Ha pexnamy o6pamjaror BHMMaHue 2-5% peCIOHAEHTOB. B KaTeropmsax cioxHbIX
toBapoB (11,8% Texuuku u 7,18% MeINKaMeHTOB) PECIIOH/IEHTHI Yalile COOOIIaN, YTO
YUUTBHIBAIOT peKOMEHalUN JIIofiell, KOTOPBIM OBEPSIOT.

bénbmiass 4acTb PeCHOH[IEHTOB YAOBIETBOPEHA MMEIIMMCS aCcCOPTUMEHTOM
TOBApOB ¥ YCIyT, 32 VICK/IIOYEHVEM KadeCTBEHHOI OfeX/bl U 00YBY, YIMTBIBAIOLIEI
ocobeHHOCTH Bo3pacTa 1 Gurypel. HeckombKo MeHblile yIOB/IeTBOPEHHOCTh TOBApa-
MU U yCITyraMy, OPMeHTHPOBAaHHBIMM Ha IIOTpebuTeneil BO3pacTHON kKareropuu 50+.
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B oTHOLIEHNN IIPENIOKEHNSI TOBAPOB M YC/IYT, IIOAXOAAIINX I/IA JTI0fiell CTapIINX BO3-
pacToB, 35% pecIIOH/IEHTOB COOOLIV/IN O HEeJOCTATKe TYPUCTUIECKUX YCIYT, 33 — TO-
BAapOB MEAMIMHCKOTO Ha3HAYeHNA, 26 — UCIBITBIBAIOT HEXBATKY CIOPTUBHBIX YCIYT,
23% — HY>XJAIOTCA B YCIyrax coljmanbHOro obecnedyenus (puc. 6). Kak ormevanocs,
3TO MOXeT OOBSACHATHCSA HaIM4YVeM XPOHMYECKUX 3a00/IeBaHuil U JPYIUX acIeKTOB,
CBSI3aHHBIX CO 3[JOPOBbEM ¥ BO3PACTHBIMU M3MEHEHMSIMY OPTaHM3Ma, KOTOPbIE B HEJ[O-
CTaTOYHOI CTEIIEH!) YIUTBIBAIOTCS PBIHKOM.

TypucTnyeckue ycnyrun 35
MaprKmaxepcKkne/KocMmeTUyYeckne ycnyrm 18
CnopTuBHbIE yCnyrn 26
ToBapbl MEAULIMHCKOrO Ha3HavyeHuA 33
Ycnyrv coumanbHoro obecneveHms 23

[pyroe 10

0 5 10 15 20 25 30 35 40

Lona, %

Puc. 6. Pactipefiennenne oTBeToB Ha Bonpoc «CunTaeTe 1u Bbl, 9TO He XBaTaeT TOBApOB/yCIYT,
OpMEHTUPOBAHHBIX Ha JII0flell CTaplIero Bo3pacTad», Ko, %

Yro KacaeTcsl CTpeM/IeHMs K Iy TelIeCTBYAM, TO MHOTYE PEeCIIOH/JeHTHI OTMEYaloT,
YTO XOTe/IV ObI MIMETh BO3MOXKHOCTb COBEpIIATh IIOE3/IKM B COCTaBe IPYIIIbI TYPUCTOB
CXOXKelt BO3pacTHOI Kateropuut. OHM 00palaoT BHUMaHIE Ha TO, YTO MPOIOIKUTENb-
HOCTb MEpOIPUATUI U TT0E3[]0K, YaCTOTa OCTAHOBOK ¥ IIepepbIBOB U MHOTME IpyTye
aCIIeKThI TPeOyIOT 3HAYNMTEIbHON aJjaNTallyi K BO3PACTHBIM 0COOEHHOCTAM Jiis 06e-
CriedeHMst HeoOXOAMMOTro KOMQOPTa 1 KadyecTBa OTAbIXA.

Kpome Toro, pacnpocTpaHeHHOCTb XPOHUYECKNX 3a007IeBaHMIT, BOSHUKHOBEHIE
OIpaHMYEHNII, CBA3AHHBIX C HaPYLIEHVAMM OIIOPHO-/IBUTATe/IbHOTO allapara U cep-
JIe9HO-COCOYAUCTON CUCTEMBI, YXY/lIeH/ e KOOP/IMHALMOHHBIX QYHKIMII ¥ MOTOPUKI
IpeAIIoaralT Hamdne 6osiee BHICOKON KBaMMPUKAIMN CIIELMAINCTOB B chepe GHuUT-
Heca JiIs paboThI € TIOfIbMY CTAPIINX BO3PACTOB KaK B IPYIIIOBOM, TaK U B MHAVIBU/Y-
anpHOM (popMmare.

Amnanu3s mokasai, 4To 58% pecCrOHIeHTOB HUKOT/IA He MTO/Tb30BaNNCh OaHKOBCKM-
My Kpeputamu (puc. 7). Y TeX, KTo Opa KpeuT, Lie/ibio OblIa TOKYIIKa OBITOBOJ TEXHM-
kn (13%), aBToMo6m1a (8%) 11 HegBIDKMMOCTH (7%). BaHKOBCKME KapTOUKM MMEIOTCS Y
25% pecroHIeHTOB, 11% MCIONb3YI0T OHTAIH-CePBIC OAHKOBCKMX YCIIYT.
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Ha Bompoc 0 BO3MOXXHOCTM CaMOCTOATENIbHO PACIOPsKATbCA COOCTBEHHBIMM
cpencTBamu, 92% PECIIOHIEHTOB OTBETUIN YTBEPAUTENBHO. [Ipyroii aciekT caMoCTOo -
TEIbHOCTY — MOOW/IBHOCTD B IlepeMellieHn1 — ABJsAeTcA 6onee mpobmeMHbIM: 45%
PECIIOH/IEHTOB OTPAHMYEHDI B CBOUX I€PEMEIEHNAX B CYITY PAa3/IMYHbIX IPUYMH.

Ha noKynky 6bITOBON TEXHUKM 13
Ha nokynky aBTomobuna 8
Ha noKkynky HeaBMXMMOCTH 7
He nomHto 4
Ha gpyrue uenu 8
0 2 4 6 8 10 12 14
Lona, %

Puc. 7. Pactipepieniennie orBeToB Ha Bonpoc «Ecin Bel Opanu kpenut, To Ha Kakue 1enndy», foms, %

CoBpeMeHHBIMM CPefICTBaMU CBS3Y ¥ MH(OPMAIVM B TOVI VI CTEIIEHU B/IAfICI0T
II0YTU BCe pecrioH/ieHThI. IIpn aToM okono 40-60% 13 HUX OLEHMBAIOT CBOJ YPOBEHD
II0/Ib30BaHVS MOOV/IbHBIM Telie(pOHOM, KOMITBIOTEPOM M CeThIo VIHTepHeT KaK «HeIIo-
xoi». He ymeroT nmonb3oBarbcs KOMIbTepoM 20% peCIIOH/IEHTOB.

Taxum 06pasom, pe3ynbTaThl MCCIEOBAHNSA AeMOHCTPUPYIOT BBICOKYIO COLIMAIIb-
HYIO I 9KOHOMMYECKYIO aKTVBHOCTD JIIOfieil CTapIINX BO3PACTOB, pa3HOOOpasue UX MH-
TepecoB U NOTPEeOHOCTENL, YTO CBUJIETE/IbCTBYET O IePCHEKTUBHOCTY PsAla MaJoOCBO-
€HHBIX POCCUIICKMM OV3HECOM CETMEHTOB, CBSA3aHHBIX C CO3[JaHMeM TOBAPOB U YCIIYT,
YYUTBHIBAIOIUX MPEANOYTEHNS M aJallTUPOBAHHBIX K M3MEHSAIOIMMCA (U3NYECKNM
BO3MO)XHOCTSIM 9TOI IPYIIIBI TOTpeOuTENelL.

CnenyeT OTMeTUTD, YTO I'PyINIIa PeCIOHIEHTOB BO3pacTHOI KaTteropuu 50+ He-
OJHOPOZIHA. DTO OTHOCUTCA U K CAMOMY BO3PacTHOMY IMalla3oOHY, BK/IOYAOIIEMY B
cebs Kak paboTAOIVX HeIIeHCUOHEePOB, pabOTaIOIINX IIEHCHOHEPOB, HepaboTaoIX
aKTVBHBIX IIEHCMOHEPOB, HepaOOTAIOMINX /1 HEAKTUBHBIX CAMbIX ITOXKV/IBIX ITeHCHOHe-
poB. JlaHHas HEOTHOPOJHOCTb IPOSB/IAETCSA B pa3bpoce OLeHKM COOCTBEHHOTrO Or1a-
TOCOCTOSIHMS, 30POBbs, GaKTOpax NOTPeOUTeIbCKOTrO BBI6Opa — B OCHOBe BbIOOpa
[0 KPUTEPUIO «IleHa — Ka4eCTBO» JISKAT pasnyys B ypOBHE MaTepuaabHOro 671aro-
nonyuus. Insa ¢opMupoBaHMs afjpecHOTO NMOTPeOUTENbCKOTO IPeIOKEHNS TIOfAM
BO3pacTHOI Kareropun 50+ Heo6XoAyMa CerMeHTaIVs IOTpebuTeeit 9Toi IPYIIIbI C
BbIfIe/IeHNeM KOTOPT, XapaKTepU3YIOLUMXCA Pa3NMYHbIMU J)KM3HEHHBIMY YCTaHOBKAMI.
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3AK/IIOYEHUE

B ycnoBusx 1106anbHOTO CTapeHVsl Hace/IeHVs POVICXONAT CYILeCTBEHHbIE 13-
MEHEHN B OTHOLIEHNM K JTIO[IIM CTapIINX BO3PACTOB, YTO BBIPAXKAETCSA B IEPECMOTpe
IIOJIXO/IOB K TOCYAapCTBEHHON IIOJINTUKE U BefIeHNI0 OM3Heca. Y4eT 3alpocoB U 0Co-
OeHHOCTeN MOTPEeOUTENBCKOTO TTOBEIEeHNS CTAPIINX BO3PACTHBIX KOTOPT IpuobpeTaer
BCe 6OJIbllee 3HAYEHIE /I yCIleXa Ha MOTPeOUTeIbCKIX phIHKaX. Poccus He sABAeTcs
VICK/TIOUEHVEM, TI09TOMY IIOHUMMaHIe COLMaTbHOI U 9KOHOMIYECKOII aKTBHOCTY POC-
custH KaTeropuu 50+, MX )KM3HEHHO MTO3ULIVN, MIHTEPECOB, pobieM 1 moTpebHOCTEN
CTQHOBUTCS BaKHBIM YC/IOBJEM OJIarOIIOTyYHOTO PasBUTHUA OOIIECTBA B LIEJIOM.

Pe3y/bTaThl MpOBEJEHHOTO MMIOTHOTO MCCIIEOBAHVS MTOKA3bIBAIOT, YTO MHOTHE
MoK Bo3pacTa 50+ CTpeMATCA aKTUBHO YYacTBOBATb B XKVM3HM OOIIECTBA, OCTaBATh-
Cs Ha pbIHKe TPY/a, Pa3BMBATh CBOM 3HAHMUA U HaBBIKU. B TO >Ke BpeMs IOKa OHU He
OIYIIAIOT ce6s1 MOMTHOCTBIO MHTETPYPOBAHHBIMU B >KU3Hb POCCUIICKOTO 061IecTBa U
3a4aCTyI0 HaXOMIATCA B CTECHEHHBIX MaTepMa/IbHBIX YCIOBMAX. COIIACHO MOTyYeHHBIM
JQaHHBIM, CYLIECTBYIOT KaK CXOCTBA, TaK VI OIPeie/IeHHbIE PasINuns MeXy IIoTpeom-
TE/IbCKVM IIOBEfIeHMeM U TIPEeAIIOYTeHNAMMY KuTesei Meranoynuca (Mocksa), Bragumm-
pa M MaJIbIX TOpofoB Bragummpckoit obmactu.

Ha ocHOBe mony4eHHBIX SMIMPUYECKMX NAHHBIX NIPOAHATU3UPOBAHO IOTPeOU-
Te/IbCKOe MOBeeH)e CTApLIMX BO3PACTHBIX KOTOPT, BBIAB/ICHBI Pa3INyMs B MOTpe6-
HOCTAX U IPEeANIOYTeHNAX XKIUTeIell MeraIonmca a Tak)ke MajblX ropofoB Bragumup-
ckoit obmacTu. IIWI0THOE MCCIefOBaHMe YKa3bIBaeT Ha CYILeCTBOBAHUE Pa3/IMdMil B
HOTPeOUTETbCKOM MOBEJIeHNM POCCHAH KaTeropyiu 50+, IPO>XXMBAIOIIMX B METaIonnce
¥l MaJIBIX TOPOJAX, @ TAK)Ke Ha Ha/lM4ue HeyOBIeTBOPEHHOTO CIIPOCa Ha PsJ| TOBapOB
Y YOIYT Jy1 IOTpeOuTesieit cTapliero Bo3pacra. B BbIOOpKe NMIOTHOTO UCCIIETOBAHNSA
IpefcTaBIeHbl TOMBKO >KuTenmu MockBbl ¥ Bragumupckoit obnactu. Iloatomy neneco-
06pasHO IpOBeJieHNe PEIPE3eHTAaTUBHOTO UCCIEIOBAHNA IIOTPEOUTEIbCKOTO MOBefe-
HVST POCCUSIH BO3PAacTHOM KaTeropuu 50+, MOATOTOBIEHHOTO Ha 6a3e CPaBHUTENTBHOTO
aHa/IM3a YPOBHA U Ka4eCTBA SKM3HU MAJIbIX TOPOJOB U MeranoyncoB Poccun 1 ocHo-
BaHHOTO Ha BBIOOPKe 60s1bIiIero o6 bemMa U reorpapuyeckoro oxaara.

Bce aT0 cBMETENBCTBYET O TOM, YTO HEOOXO[VIMO YAE/IATb MOBBIIIEHHOE BHIMA-
HI€ CO3[JaHMIO LIEHHOCTHBIX NPEIOXKEHNIT /IS JIIofieli CTapIIiX BO3PacTOB, KOTOPbIE
IPebAB/IAIOT JOCTATOYHO Cepbe3Hble TPeOOBAHNSA K Ka4eCTBY 1 aCCOPTYMEHTY TOBa-
poB 1 ycyr. IIpy 3TOM, ¢ OHOI CTOPOHBI, B)KHO YYMUTHIBATh HA/IM4Me Y HUX PMHAH-
COBBIX U (PM3NYECKMX OTPAHMYEHUIL, a C JPyroii — ONMPATbCs HA MOHMMAHNE TOTO,
YTO MHTEPeChl MHOTUX POCCUAH B Bo3pacTe 50+ BBIXOAAT JaleKO 32 PaMKIU Y/IOBJIET-
BOPEHUS MaTepMa/lbHBIX IOTPEOHOCTel aXke B TeX CIydasX, KOIJa OHU HaXOHATCA B
OTHOCUTE/IBHO CTECHEHHBIX (PMHAHCOBBIX YC/IOBUAX.

B03MOXHOCTb 00IIATbCA, YIaCTBOBATh B 0OIIECTBEHHO >KMU3HY, IIOTy4aTh 06pa-
30BaHUe fAB/IACTCSA HEOOXONMMBIM 97IEMEHTOM MX afalTalVM K M3MEHAILEeMYCs I10-
JIOKeHMIO B 001jecTBe. MapKeTHHT Jiyist oTpebuTesneit Kareropun 50+ He MOXKeT ObITD
OCHOBAH UCK/TIOUUTEIbHO Ha BO3PACTHBIX XapaKTePUCTUKAX, IIOCKOJIbKY IICUXOJIOTIYe-
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CKOe olIylieHyie COOCTBEHHOTO BO3pacTa U pasHooOpasyue MOTPeOUTENbCKIX CerMeH-
TOB BHYTPU Ka>KJ0J BO3PacTHON KOTOPTHI TPeOYIOT AuddepeHnnanyy eHHOCTHBIX
IpefIoXKeHnit. BocTpe60BaHHOCTD TOBApOB U YC/IYT, MMO3BOJIAIOIINX peann3oBarh 3a-
IIPOCHI IAHHOI 11e/IeBOII ayAUTOPUY, Oy/IeT OCTaBaThCs JOCTATOYHO BBICOKOIA, a pasHo-
obpasue CTHIeN XXU3HY BHYTPY BO3PACTHBIX KOTOPT JaCT BO3MOXKHOCTD 3HAUUTE/IbHO-
MY 4MC/Ty KOMITAHUI 3aHATDb BHITOJHbIE HUIIM HA ITOKA elle ¢/1ab0 0CBOEHHOM POCCHIl-
CKOM pBIHKe «CepeOpsHOTO BO3pacTanr.
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