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	Justification of the topic choice. Accuracy in defining the aim and objectives of the thesis. Justification of the topic choice; accuracy in defining the aim and tasks of the thesis; originality of the topic and the extent to which it was covered; alignment of the thesis’ topic, aim and objectives.

	Research aims to cover managerial gap of absence of detailed approaches of integration processes. Chosen topic is narrow focused, and have to contribute of current trends on social networks and CRM integration. 


	Structure and logic of the text flow. Logic of research; full scope of the thesis; alignment of thesis’ structural parts, i.e. theoretical and empirical parts.

	Thesis consists of introductory, theoretical and empirical parts that are clearly linked one to each other. Due to complex methodology used, empirical results are presented in 3 chapters separately. Nevertheless parts of the thesis are logically structured and divided into chapters with balanced volumes
               

	Quality of analytical approach and quality of offered solution to the research objectives. Adequacy of objectives coverage; ability to formulate and convey the research problem; ability to offer options for its solution; application of the latest trends in relevant research are for the set objectives.

	Scope of the research domain is defined and relevant state of the art theories of technology adoption are reviewed and compared. Author proposes combined approach that takes into account online survey, multi-case studies and process benchmarking. Based on complex theoretical base, presented empirical results are logically built with clarity. It theoretically leads to deeper and more adequate fulfilment of the research gap.



	Quality of data gathering and description. Quality of selecting research tools and methods; data validity adequacy; adequacy of used data for chosen research tools and methods; completeness and relevance of the list of references.

	Due to complex research design, author provides various types of data. Paper has practical orientation and gathers primary data via online survey, multi-case study companies’ description, and secondary data of the best practices. Through online survey author gathered 87 responses to reveal the general problems within industry, further provides detailed description of 6 companies, which illustrates companies internal processes. The data gathered among the research are vividly illustrates the current situation in the industry.


	Scientific aspect of the thesis. Independent scientific thinking in solving the set problem/objectives; the extent to which the student contributed to selecting and justifying the research model (conceptual  and/or quantitative), developing methodology/approach to set objectives.

	Paper has practical orientation, however contribute to the quality management practices by actualizing service-oriented model. Paper describes the current social network application to business, which contribute to the semantic networks spheres of research and social network trustworthy phenomenon investigation. 


	Practical/applied nature of research. Extent to which the theoretical background is related to the international or Russian managerial practice; development of applied recommendations; justification and interpretation of the empirical/applied results.

	The main managerial implication is that integration of social network with internal CRM system could be successful factor by different levels of generalization, from operational efficiency, time and cost reduction, transparency of process control as from department level. 
Work provides detailed information of integration process, and results of its implementation. This results could be generalized and transfer to the similar industries. 


	Quality of thesis layout. Layout fulfils the requirements of the Regulations for master thesis preparation and defence, correct layout of tables, figures, references.

	It is important to stress creative attitude of the author to the master thesis design and intensive work on the thesis during the master program. Thesis layout matches requirements of the Regulations for master thesis preparation and defence, tables and figures are named correctly and list of references is made in required style. 
The thesis text is original and does not contain elements of plagiarism.


The master thesis by Konovalova Darya meets the requirements for master thesis of International Management program thus the author of the thesis can be awarded the required degree.
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