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[bookmark: _Toc136365604]Introduction
After the Cold War era, globalization emerged along with the development of information and communication technologies, leading to changes in various areas such as economy, politics, communication, and society. This transformation in information and communication technologies has also influenced the field of diplomacy. In traditional diplomacy, communication between two states was conducted behind closed doors by accredited ambassadors using communication tools such as telephones and telegraphs. However, the emergence of information and communication technologies and the proliferation of social media have reshaped the understanding of diplomacy and facilitated the transition to digital diplomacy. With the advent of digital diplomacy, states have started using it to conduct diplomatic activities, influence public opinion, and engage with users.
Especially during the rise of social media platforms, Twitter has stood out for its ability to make real-time posts, provide rapid updates during crises, transfer instant information, and interact with users, capturing the attention of world leaders. The role of Twitter in digital diplomacy is clearly evident through its increasing use by heads of state, foreign ministers, ambassadors, diplomats, and politicians. Its usage for announcing political decisions, communicating with the public, and sharing information during crisis moments has given rise to the concept of "Twiplomacy." The use of Twiplomacy during international crises is reminiscent of the Moscow-Washington hotline established in 1963 between the USSR and the United States, which facilitated communication during critical situations. However, Twitter differs from the red telephone hotline in that it enables public communication with the features brought by new-generation technologies. Twiplomacy has emerged as a powerful tool for real-time communication between states and the public during international crisis situations.
The use of Twitter in digital diplomacy is not a new phenomenon today, but its role, particularly in the context of international crises, is growing. The Arab Spring, the Brunson Crisis, and the Russia-Ukraine conflict are just a few examples where the impact of Twiplomacy has been observed.
The use of Twiplomacy in international relations allows for the creation of trends, allowing people to interact, express their ideas, and affect public opinion; yet, because to the fast-paced nature of social media, it also offers obstacles, resulting in the quick spread of disinformation and rumors.
The research objectives of this study are as follows:
· To investigate the implications of digital diplomacy on the nature of diplomacy more broadly, and its impact on international relations,
· To define the concept of Twiplomacy and its importance in diplomacy, 
· To determine the role of Twiplomacy in international crises, 
· To reveal the advantages and disadvantages of Twiplomacy in diplomacy
In case to make clear the term “international crises”, the author would like to underline that this definition includes political international crises.
The aim of this thesis is to identify emerging trends and challenges in Twiplomacy in international crises. Therefore, the research questions of this thesis are, "What are the trends and challenges when using Twiplomacy as a tool during international crises?", “What are the roles and effects of strategies implemented in Twiplomacy during international crises?”
Furthermore, the research focuses on the hypothesis that Twiplomacy, a subcategory of digital diplomacy, is becoming more effective in international crisis management, and visual elements play an important role in trends and challenges during international crises in Twiplomacy.

The object of this study is Twiplomacy, which means the use of social Twitter, to establish diplomatic communication by leaders and diplomats during international crises.
The subject of this study is the trends and challenges associated with the use of Twiplomacy in international crises.
This study is highly relevant in today's world where Twiplomacy has become an integral part of international diplomacy. The relevance of this study can be summarized as follows:
· The development of information and communication technologies has radically changed the way diplomacy is conducted. Therefore, this study aims to help understand the ever-changing nature of digital diplomacy by examining the use of Twiplomacy during international crises.
· When international crises arise, quick and effective strategies need to be found. For this reason, this study aims to investigate the strategies implemented in Twiplomacy during the crises, to identify the prominent actors during the crises and to analyze the real-time information sharing on Twitter. These analyzes can offer important insights into understanding the impact of Twiplomacy during crises.
· In addition, this study considers how the trends used in Twiplomacy shape public opinion. Understanding how social media and digital platforms, which play an important role in the dissemination of information, affect public perceptions and narratives through Twiplomacy is extremely important for policy makers, diplomats and communication professionals.
· The study also helps to understand public effectiveness by analyzing the role of the public in Twiplomacy during international crises. Active public involvement in Twiplomacy will contribute to a comprehensive understanding of the public's impact on Twiplomacy.
This study on Twiplomacy during international crises presents several novel aspects. While previous research on digital diplomacy primarily focuses on the overall role of digital diplomacy in the field of diplomacy, only a limited number of studies have specifically addressed the significance of social media in crisis situations. Therefore, this study aims to bridge this gap by exploring the importance of Twiplomacy during international crises. Furthermore, while existing research tends to emphasize the advantages of digital diplomacy, few studies have thoroughly examined the challenges encountered specifically in the context of international crises. This study provides valuable insights into the difficulties associated with utilizing social media platforms in diplomatic endeavors during crisis situations.
Lastly, this study investigates the utilization of Twiplomacy during diverse international crises that occurred at different points in time. This comprehensive approach offers a deeper understanding of the variations in the application of Twiplomacy across different contexts.
Various methods have been utilized to achieve the goal. One of these methods is content analysis. Content analysis involves examining the texts and photos shared by government officials, ambassadors, and the public on Twitter. This method focuses on analyzing the content of messages shared by actors in Twiplomacy to identify key topics and understand how they influence public opinion.
The case study method aims to examine the role of Twiplomacy in crisis management. By analyzing the strategies employed by different actors during crises and evaluating the effectiveness and challenges of Twiplomacy, this method provides a detailed understanding of its impact.
Comparative analysis, when applied to international crises occurring at different times and in different countries, can provide insights into the use of Twiplomacy, approaches taken, and cultural and political factors influencing its utilization. It also reveals similarities and differences in Twiplomacy's usage during crises across various contexts.
Discourse analysis is a powerful research method for understanding the use of Twiplomacy in international crises and evaluating communication strategies. By focusing on the content, language, and rhetorical features of Twiplomacy messages, this method offers opportunities to comprehend the effectiveness of communication strategies and their influence on public perception.
Social media analysis was used to understand the impact of Twiplomacy on public opinion. Analyzing metrics such as the number of shares, likes, retweets, and comments of Twiplomacy messages during crisis periods has proven useful in evaluating public reactions. This analysis reveals how diplomatic messages are perceived, which topics gain prominence, and how the public responds
In addition to these methods, Twitonomy site was used. Twitonomy is a Twitter analytics tool that can assist in monitoring and analyzing specific Twitter accounts, hashtags, and keywords. It can provide detailed information about the frequency of tweets related to a specific topic, the most active users, top retweets, and popular hashtags. This information can be valuable in identifying key players and influencers in the Twitter, related to international crises, as well as understanding how information spreads across the platform.
In this study, official Twitter accounts of government officials, reports from social media companies, and statistical information were used as primary sources.
This study contributes to the academic discourse by shedding light on the use of social media platforms, such as Twitter, as communication channels for diplomatic purposes during crises.

Literature Review
Since impact of digital diplomacy continues to grow, this topic has gained more attention in the field of international relations research. Particularly, the direct influence of international crises on the economic, political, and security systems of states, the importance of digital diplomacy has become increasingly recognized for the implementation of fast and effective strategies. During international crises, it has been revealed that one of the most effective tools of digital diplomacy is the use of Twitter. The literature review section of this study is dedicated to exploring this aspect further.
In the field of international relations, digital diplomacy, which completely transforms the conduct of diplomacy, is emphasized in the book "Digital Diplomacy: Theory and Practice"[footnoteRef:1] edited by Corneliu Bjola and Marcus Holmes. The authors argue that digital diplomacy is not merely a part of public diplomacy but goes beyond that, serving as a "game changer" in the political world and as a tool for its management. It also encompasses the concept of transformation, including the political and diplomatic transformations brought about by the digital revolution, and explains how countries try to manage these changes. [1:  Corneliu Bjola and Marcus Holmes, “Digital Diplomacy: Theory and Practice”,(New York :Routledge, 2015)] 

In his work "Are We There Yet: Have MFAs Realized the Potential of Digital Diplomacy?"[footnoteRef:2], Ilan Manor argues that digital diplomacy is significant for modern diplomacy as it allows diplomats to communicate with a broader audience, engage with citizens, and support their countries' interests. The article also suggests that realizing the potential of digital diplomacy relies on institutionalizing the use of social media by foreign ministries, harnessing the benefits of social media, and overcoming the challenges posed by transitioning to social media. [2:  Ilan Manor, “Are We There Yet: Have MFAs Realized the Potential of Digital Diplomacy”,(Leiden:Brill)] 

In times of international crises, it is crucial to swiftly formulate strategies to mitigate the impact of the crisis. Due to the importance of speed in such situations, digital diplomacy takes the forefront. According to Jennifer Cassidy's research, digital diplomacy during crises enables diplomats to utilize digital media to reflect and expand their access and presence in the global information age. It becomes a strategic advantage for effective crisis management on behalf of foreign ministries and actors while striving to achieve foreign policy objectives and goals.[footnoteRef:3] [3:  Jennifer Cassidy, “Digital Diplomatic Crisis Communication: Reconceptualising Diplomatic Signalling in an age of Real Time Governance,” Working Paper No 3,Oxford Digital Diplomacy Research Group,Jan 2018] 

Ilan Manor, in his work "When Diplomats Go MAD: How the Crisis Framing of Ministries of Foreign Affairs Results in Mutually Assured Delegitimization"[footnoteRef:4] analyzes the tweets issued by the US and Russian MFAs during the Crimea crisis. The study demonstrates how both foreign ministries used Twitter to frame each other in a negative light, questioning each other's moral standing and resulting in a mutually assured delegitimization (MAD). The author suggests the concept of "soft power delegitimization," which refers to the use of online framing by MFAs to limit the range of possible actions during a crisis, showing that a competitor violates desired norms and values of the international community. It emphasizes that this is achieved through the use of social media to influence policy outcomes. [4:  Ilan Manor, “When Diplomats Go MAD: How the Crisis Framing of Ministries of Foreign Affairs Results in Mutually
Assured Delegitimization”, Journal of Public Diplomacy, Volume 1, Issue 2: 75-116
] 

Among the social media platforms playing a significant role in digital diplomacy, Twitter stands out. Its broad user base and ability to facilitate rapid communication have made it the most effective tool for conducting diplomacy. Andreas Sandre emphasizes the importance of Twitter in digital diplomacy in his book "Twitter for Diplomats"[footnoteRef:5]. According to Sandre, Twiplomacy is important as it attempts to enter the foreign policy agenda as a consolidated digital diplomacy tool to rethink objectives and better respond to new challenges. Furthermore, he states that Twiplomacy has changed the "DNA of diplomacy" by allowing diplomats to interact with a wider audience, respond quickly to breaking news and events, build relationships with other diplomats, and share information and best practices. He highlights the necessity of effective utilization of Twitter by diplomats, enabling direct communication with the public without intermediaries. [5:  Andreas Sandre, “Twitter for Diplomats”, Geneva: DiploFoundation and Istituto Diplomatico,2013.
] 

Aušra Dumčiuvienė, in his study “Twiplomacy: The Meaning of Social Media to Public Diplomacy and Foreign Policy of Lithuania”, emphasizes the importance of social media, especially Twitter, in the practice of public diplomacy and in achieving foreign policy goals. She explains that it is a cost-effective and efficient way to implement public diplomacy, especially for small countries with limited resources, using the example of Lithuania.[footnoteRef:6] [6:  Aušra Dumčiuvienė,“ Twiplomacy: the Meaning of Social Media to Public Diplomacy and Foreign Policy of Lithuania”Lithuanian Foreign Policy Review , 2016, Volume 35, p.92-118] 

Just as Twitter has benefits for digital diplomacy, there are some difficulties in digital diplomacy. Duncombe, in his study, highlights that tweets and images posted on Twitter can potentially provoke or exacerbate political crises, describing them in the 2012 Gaza Conflict.[footnoteRef:7] [7:  Constance Duncombe,” Twitter and the Challenges of Digital Diplomacy”, SAIS Review of International Affairs, Volume 38, Number 2, Summer-Fall ,2018, pp. 91-100] 

Among the few studies focusing on the use of Twitter during international crises, research has been conducted on how Turkey and the United States utilized Twitter to implement their foreign policies during the Peace Spring Operation. Yenal Göksun's study[footnoteRef:8] examines selected individuals from the United States, including President Donald Trump, Republican Senator Lindsey Graham, and the Former Special Presidential Envoy for the Global Coalition to Defeat ISIS, Brett McGurk. To analyze the discourse and arguments from the Turkish side, the study examines tweets from President Recep Tayyip Erdoğan, Presidential Spokesperson İbrahim Kalın, and Presidential Advisor Gülnur Aybet, using discourse and content analysis. The study concludes that US officials attempted to construct a negative perception of Turkey and limit its maneuverability by using Twitter diplomacy to build negative narratives during the Peace Spring Operation.[footnoteRef:9] [8:  Yenal Göksun,” Operation Peace Spring and Twitter Diplomacy”, Journal of Current Researches on Social Sciences (JoCReSS), 2019, Volume: 9, Issue :4]  [9:  ibid] 

In Murat Özdemir's study, "Digital Diplomacy and Social Media: Twitter Use Of Turkish Embassy In Washington In The Scope Of Operation Peace Spring" [footnoteRef:10]the effectiveness of Turkey's Embassy in Washington's Twitter diplomacy during the crisis is explored. The study reveals that the Embassy did not act in line with the goals of digital diplomacy in its Twitter campaign during the Peace Spring Operation. Due to a lack of interaction with target audiences through communication via Twitter, the desired results were not achieved. [10:  Murat Özdemir, “DIGITAL DIPLOMACY AND SOCIAL MEDIA: TWITTER USE OF TURKISH EMBASSY IN WASHINGTON IN THE SCOPE OF OPERATION PEACE SPRING”, Uluslararası Halkla İlişkiler ve Reklam Çalışmaları Dergisi,2020, Volume 3, Issue 2, p. 87-105] 

Ali Şevket Ovali's study, "Twitter Diplomacy in Turkey-US Relations"[footnoteRef:11] analyzes the role of Twitter diplomacy between Turkey and the United States during crises. The study examines how and for what purposes Twitter was used by both countries, focusing on the tweets of selected high-level decision-makers. The findings indicate that Twitter diplomacy is particularly employed by US President Trump in Turkish-American relations, but its impact tends to escalate crises rather than resolve them. Thus, the study suggests that Twitter diplomacy is not always effective and can exacerbate tensions. [11:  Ali Şevket Ovalı, “Türkiye-ABD İlişkilerinde Twitter Diplomasisi”, Uluslararası İlişkiler, Volume 17, Issue 65, 2020, p. 23-45, DOI: 10.33458/uidergisi.672450] 






































[bookmark: _Toc136365605]Chapter 1 
The Digital Transformation of Diplomacy
[bookmark: _Toc136365606]1. Digitalization of Diplomacy
To better understand digital diplomacy, it is important to explain the origin of diplomacy, what it means, and the stages in the historical process that led to the emergence of digital diplomacy to make the subject more understandable.
The etymology of the word "diplomacy", it comes from the term "diploma" in Ancient Greek, which means "to fold in two". In Ancient Greece and the Roman Empire, this word was used to refer to all official documents of the state and documents regulating relationships with foreign communities, due to the way they were folded. However, over time, there was a need for professional scribes to preserve, organize, and decipher these documents. Therefore, until the 18th century, the concept of diplomacy was used in the sense of the science of examining documents.[footnoteRef:12] [12:   Hüner Tuncer, “Eski ve Yeni Diplomasi”, Ankara, Ümit Yayıncılık, 2009, p.13.] 

For a considerable period of time, diplomacy was primarily associated with the preservation of archives, the deciphering of treaties, and the study of the history of international negotiations in the public consciousness. Instead of being an archival science, diplomacy was used to refer to the process of conducting or managing international relations when it was first used by the English statesman and writer Edmund Burke in 1796. [footnoteRef:13]Burke used diplomacy to mean the skills and tactics applied in interstate relations and negotiations. [13:  Thomas H. Etzold,” The Conduct of American Foreign Relations”, Newyork, A Division of Franklin Watts,1977, p.125.] 

The concept of diplomacy, defined as “traditional diplomacy” over time, has been defined in different ways by many scholars and practitioners in the literature. Henry Kissinger defines diplomacy as the element that maintains the balance of power between war and peace. [footnoteRef:14] Nicolson, on the other hand, stated that diplomacy can be defined in different ways and discussed the concept of diplomacy as negotiations in which international relations are organized and managed by ambassadors and delegate.[footnoteRef:15] Watson sees diplomacy as a process of negotiation between political entities that recognize each other's independence.[footnoteRef:16] [14:  Henry Kissenger, “Diplomacy, Simon & Schuster”, New York, 1995, p. 17.]  [15:  Harold Nicolson, “Diplomacy”, London, Oxford University Press,1950, p.15.]  [16:  Adam Watson, “Diplomacy: The Dialogue Between States “, Routledge,1984, p.33.
] 

Based on these definitions, diplomacy definition, which includes negotiations to resolve agreements between states and political entities and to find a peaceful solution. However, these definitions are suitable for the definition of "traditional diplomacy" and are insufficient today, when new actors outside the state and a gradual transition towards a polycentric governance style are experienced. Making a similar claim, Constantinou, Kerr and Sharp argue that the evolution of the concept of diplomacy and the field it covers today presents a serious dilemma. Thus, if diplomacy is defined as the relations carried out by the accredited representatives of the sovereign states in the classical and narrow sense, it will be seen that many activities carried out under the title of diplomacy do not fall into this category. Although it is broadly defined as all forms and methods of relations in the field of international politics, the concepts of diplomacy and diplomat will gradually become more blurred and ambiguous. [footnoteRef:17] [17:  Costas Constantinou, Pauline Kerr, Paul Sharp, Introduction: Understanding Diplomatic Practice, SAGE Handbook of Diplomacy, London, SAGE, 2016, p.4.] 

Gökhan Yücel classifies diplomacy into four different categories based on the methods applied.[footnoteRef:18] According to this, Diplomacy 1.0 is a type of diplomacy in which negotiations are conducted bilaterally or multilaterally within international treaties to protect the sovereignty, borders, and national interests of a state, within the framework of international legal norms. This diplomacy is characterized by the dominance of hard power, hierarchical relationships, and protocols. Yücel defines Diplomacy 1.0 as a type of diplomacy carried out by people in black suits, and he states that Henry Kissinger's book "Diplomacy" falls under this category.[footnoteRef:19] Diplomacy 2.0 is public diplomacy, in which strategic communication has replaced propaganda. Unlike Diplomacy 1.0, which is dominated by the use of hard power, hierarchical relationships, and protocol, Diplomacy 2.0 involves the public as a subject of diplomacy, albeit asymmetrically. Diplomacy 3.0 emerged as a result of the development of information and communication technologies, which broke the asymmetric relationships that still persisted in Diplomacy 2.0. After the Arab Spring and the increasing importance of social media, states began to realize the significance of digital tools and started using them. Diplomacy 3.0, also known as digital diplomacy, differs from the other two types of diplomacy in that it is a type of diplomacy that can be applied "anytime, anywhere, by anyone, for everyone." Finally, Diplomacy 4.0 represents uber-diplomacy that enables inter-object interaction. Yücel emphasizes that it is both too early and too late to discuss this type of diplomacy[footnoteRef:20]. [18:  Gökhan Yücel, “Dijital Diplomasi”, TRT Akademi, 1(2), 2016, p. 749.]  [19:  ibid]  [20:  Ibid] 

Digital diplomacy is a relatively new term in the concept of diplomacy, and there is no agreed upon definition among scholars and foreign policy practitioners. Therefore, the term digital diplomacy is often confused with or explained by other terms such as "cyber diplomacy", "networked diplomacy", "e-diplomacy".[footnoteRef:21] However, although digital diplomacy has tried to be explained with these terms, different interpretations have been given to these terms. For example, Shaun Riordian, who has studied the concept of cyber diplomacy, states that digital diplomacy should be interpreted as the use of digital tools to achieve broader diplomatic goals, as digital diplomacy and cyber diplomacy have different meanings. Cyber diplomacy, also should refer to the use of diplomatic tools in solving or at least managing problems in cyberspace.[footnoteRef:22] [21:  Eyton Gilboa, “Digital Diplomacy”, The SAGE of Handbook of Diplomacy, 55 City Road, London, SAGE Publications Ltd, 2016, p.541]  [22:  Shaun Riordan, Cyber diplomacy Managing Security and Governance Online, Cambridge, Polity Press, 2019,p.5.] 

Although digital diplomacy is often confused with other concepts, since there is no agreed upon definition, each scholar has preferred to define it differently. Bjola and Holmes define digital diplomacy as “from video conferencing to social media platforms to help state and non-state actors manage international change”.[footnoteRef:23] Rashica uses the term digital diplomacy to mean "a new form of Public Diplomacy, using the internet, new information and communication technologies (ICT) and social media as means for strengthening diplomatic relations.[footnoteRef:24] Manor and Sergey view digital diplomacy as image and reputation studies implemented by states using digital platforms in line with their foreign policy goals.[footnoteRef:25] Hanson, sees it briefly as “the use of the web and new ICT to help carry out diplomatic objectives”.[footnoteRef:26] [23:  Bjola, op.cit.,p.207-208.]  [24:  Viona Rashika, The Benefits and Risks of Digital Diplomacy , South East European University Review ,Vol.13, Issue 1 , p.77]  [25:  Ilan Manor and Elad Segev, “America’s selfie: how the US portrays itself on its social media accounts” , Digital Diplomacy : Theory and Practice , ed. Corneliu Bjola and  Marcus Holmes, , New York, Routledge,2015, p.107.]  [26:  Fergus Hanson, Revolution@ State: The Spread of Ediplomacy , Sydney, Lowy Institute for International Policy,2012 ,p.3.] 

The above definitions are broadly used to include email usage, video conferencing, WhatsApp applications, websites, social media applications, and even games such as SecondLife, while in a narrow sense, they focus on social media applications. However, the definition of Manor and Segev positions digital diplomacy as a part of public diplomacy, which is different from others.
The absence of a generally accepted definition of digital diplomacy in the literature, owing to the relevance of the concept, does not make the existence of digital diplomacy controversial. The concept of digital diplomacy is widely and differently used by many states in official and concrete ways. The e-agreement signed between Finland and Estonia is an important example of digital diplomacy. Signed in 2013, this was the first international digital agreement.[footnoteRef:27] The Israeli Ministry of Foreign Affairs has also hosted numerous digital diplomacy conferences, the first of which was in 2016.[footnoteRef:28] It is observed that the US employs bloggers, especially in Arabic and Urdu languages. After detecting that organizations such as Al-Qaeda have collected sympathizers through the Internet, the US has increased its efforts in this field.[footnoteRef:29] In addition, Norwegian ambassadors can hold meetings and communicate with university students through the communication tool Skype, the Indian Ministry of Foreign Affairs can develop computer games for the children of their citizens living abroad, and the Georgian Diaspora Ministry can provide education in their own language online.[footnoteRef:30] [27:  “Estonia and Finland Become First in the World to Digitally Sign International Agreement”, Estonian Wold, https://estonianworld.com/technology/estonia-finland-become-first-world-digitally-sign-international-agreement/, Accessed on: 10.03.2023]  [28:  “1st International Digital Diplomacy Conference”, Israeli Ministry of Foreign Affairs, 2016 https://embassies.gov.il/MFA/PressRoom/2016/Pages/1st-International-Digital-Diplomacy-Conference-in-Israel-29-Mar-2016.aspx, Accessed on: 13.03.2023]  [29:  Rashika, op. Cit., p.78]  [30:  Ilan Manor, The Digitalization of Diplomacy: Toward Clarification of a Fractured Terminology, Working Paper, Exploring Digital Diplomacy, 2017 August] 

It is possible to further increase the use of digital diplomacy by states. In addition, states are opening up units for digital diplomacy within their structures. The US Department of State has officially declared through official channels that they have launched the Cyber and Digital Policy Unit[footnoteRef:31] and that digital diplomacy is within the jurisdiction of that unit.[footnoteRef:32] [31:  “Bureau of Cyberspace and Digital Policy”, U.S. Department of State ,https://www. state.gov/bureaus-offices/deputy-secretary-of-state/bureau-of-cyberspace-and-digital-policy/, Accessed on: 13.03.2023]  [32:  “Cyber Issues”, U.S. Department of State, https://www.state.gov/policy-issues/ cyber-issues/, Accessed on: 13.03.2023] 

The United Kingdom is one of the first countries to adapt to digital diplomacy. The United Kingdom is the first country to develop a "Digital Public Diplomacy" strategy. The Digital Diplomacy Department, as a unit of the Foreign Ministry, continues its intensive activities. The social media and other new technology usage guide prepared by the digital diplomacy department is designed to train diplomats on these issues before they start their duty abroad.[footnoteRef:33] One of the most active countries benefiting from digital diplomacy is Israel. Especially after the Gaza Flotilla raid incident in 2010, Israel opened a master's program called "Ambassadors Online" at Haifa University in 2012 to restore its international image. After taking courses on entering and updating information on Wikipedia pages, using forums, blogs, Facebook, Twitter, and commenting on online newspapers, students acted as 'citizen diplomats' for Israel in the new media within the scope of digital diplomacy.[footnoteRef:34] [33:  Gleb Mytko, The United Kingdom and the Rise of Digital Public Diplomacy, http://www.exchangediplomacy.com/the-united-kingdom-and-the-rise-of-digital-public-diplomacy, 2012,Accessed on :13.03.2023]  [34:  Oğuz Göksu, Dijital Diplomasi, Küresel Algı ve Türkiye, Dünya Bülteni, 07 April 2020 , https://www.dunyabulteni.net/makale-yorum-1/dijital-diplomasi-kuresel-algi-ve-turkiye-h463967.html, Accessed on : 13.03.2023] 

Countries' digital diplomacy efforts and practices can vary, and the importance given to digitalization can also differ depending on the leaders. Each state has its own audience, and the preferred social media platform for each audience can vary. The more diverse the audience of a state's leader, the greater the impact of the message conveyed to other countries' public opinion. When looking at the applications of digital diplomacy by states, it is generally observed that they serve purposes such as brand promotion, propaganda, public opinion formation, and communication with the citizens of other states.
However, it should not be assumed that diplomatic activities remain the same when moved to digital platforms. Online negotiations and events conducted by diplomats or leaders without face-to-face interaction are quite different from those conducted in person. This difference encompasses many aspects, from the language used to gestures and facial expressions, to the messages conveyed to the recipients and their responses. Diplomats' duties involve convincing their interlocutors and getting them to accept their country's views and expectations, and they use a special language different from everyday language to achieve this. The persuasive capacity of online conversations may be limited. Historically, face-to-face diplomatic negotiations have been the best way for diplomats and leaders to read the intentions of their counterparts, which has encouraged them to make efforts to meet in person for negotiations. Some studies suggest that physical cues weaken during virtual interactions. Facial expressions and small micro-expressions that are important for perception of credibility during virtual interactions become less clear.[footnoteRef:35] [35:  Marcus Holmes, Mark NK Saunders and Nicolas John Wheeler,”UN general assembly: why virtual meetings make it hard for diplomats to trust eachother”,The Conversation, 22 September 2020, https://theconversation.com.cdn.ampproject.org/c/s/theconversation.com/amp/un-general-assembly-why-virtual-meetings-make-it-hard-for-diplomats-to-trust-each-other-146508, Accessed on :13.03.2023] 

Another important issue discussed in the field of digital diplomacy is whether digital diplomacy is public diplomacy.[footnoteRef:36] The field of digital diplomacy constitutes an important topic in public diplomacy.[footnoteRef:37] [36:  Bridget Verrekia,"Digital Diplomacy and Its Effect on International Relations" ,2017 , Independent Study Project (ISP) Collection ,p. 2596.]  [37:  Adesina Olubukola S ,2017 Foreign policy in an era of digital diplomacy, Cogent Social Sciences, Vol.3, Issue.1,p.2] 

According to Bjola, Holmes, and Gökhan Yücel, just as public diplomacy differs from traditional diplomacy, digital diplomacy also differs as a separate type of diplomacy. According to Bjola and Holmes, digital diplomacy has emerged as a ground-breaking type of diplomacy in both internal and external environments. Gökhan Yücel also highlights that digital diplomacy is a new type of diplomacy that is software-focused and made for everyone by everyone, combining soft power and software. Based on these three perspectives, it can be said that the ground-breaking nature of digital diplomacy, its availability to everyone, and the use of soft power in software are the main factors that lead to the instrumental differentiation between digital diplomacy and public diplomacy. It can be argued that public diplomacy is a different type of diplomacy from traditional diplomacy in terms of its application, method, target audience, and many other areas. However, it is much more difficult to claim this for digital diplomacy, which is primarily characterized by digital tools. It can be said that digital tools were prominent in public diplomacy in the 2000s and even gave rise to the phenomenon of digital public diplomacy. However, this does not make digital diplomacy a new type of diplomacy.[footnoteRef:38] [38:  Muharrem Ekşi and Fatma Dilan Taş, “Is Digital Diplomacy a New Type of Diplomacy?”,Uluslararası Kriz ve Siyaset Araştırma Dergisi , December 2020 , Vol.4, Issue.2, p.230] 

When examined in more detail, in terms of target audience, digital diplomacy and public diplomacy have the same target audience: the public. Both digital diplomacy and public diplomacy rely on influencing the public and attracting them to social networks. Therefore, digital diplomacy and public diplomacy do not differ in terms of target audience.[footnoteRef:39] [39:  ibid] 

Some argue that digital diplomacy should not be limited to public diplomacy, and that it is a new type of diplomacy in its own right. Digital diplomacy serves not only public diplomacy but also other important areas. However, it is incorrect to view digital diplomacy as direct diplomacy since diplomatic negotiations and meetings between ambassadors and accredited persons exist even without information and communication technologies. The most appropriate approach to digital diplomacy is to see it as a diplomatic tool based on information and communication technologies that serve traditional and new diplomatic processes.[footnoteRef:40] [40:  Gilboa, op. Cit., p. 541] 

The first example of digital diplomacy is considered to be[footnoteRef:41] the email sent by Swedish President Carl Bild to the then US President Bill Clinton in 1994, although the biggest factor in the recent debate and implementation of the concept has been the widespread use of social media by more people. Today, it is important for the leaders of the countries and the foreign ministries to have social media accounts in order to spread the state narratives and to establish better relations between the states and the citizens of other countries. Looking at the January 2023 data, 8.01 billion people live in the world. While 64.4% (5.16 billion) of the world's population has access to the Internet, 59.4% (4.76 billion) have active social media accounts.[footnoteRef:42] According to a report by 2023, Facebook has 2.958 billion users, YouTube has 2.514 billion users, and WhatsApp and Instagram have two billion users. Moreover, there are 16 social media platforms with more than 400 million users.[footnoteRef:43] [41:  Andreas Sandre, Digital Diplomacy: Conversations on Innovation in Foreign Policy, 2015, Lanham,Rowman and Littlefield, p.xvii-xxxvi
]  [42:  “THE CHANGING WORLD OF DIGITAL IN 2023” , We Are Social, 26 January 2023, Https://Wearesocial.Com/Uk/Blog/2023/01/The-Changing-World-Of-Digital-In-2023/ Accessed on : 13.03.2023]  [43:  “Most Popular Social Networks World as of January 2023, Ranked by Number of Monthly Active Users”, Statista,  https://www.statista.com/statistics/272014/global-social-networksranked-by-number-of-users , Accessed on : 13.03.2023 ] 

Social media platforms point to a very important area due to the number of users they have. Thus, for the dissemination of state narratives and the establishment of good relations with the digital community, digital diplomacy offers the opportunity to reach much wider audiences with much less cost and effort compared to diplomacy carried out from a physical diplomatic mission building.
The tools and methods applied in digital diplomacy have caused the change and transformation of the target audience in traditional diplomacy. The most important features that distinguish digital diplomacy from traditional diplomacy are that the target audience comes down to the individual from the accredited representatives of the states, and new information tools and new methods accordingly. In addition, another factor that differentiates digital diplomacy from traditional diplomacy is the transition from interstate diplomatic relations to state-society, state-individual and interpersonal, and inter-individual diplomacy. Thus, while traditional diplomacy is the secret execution of relations between states by official state representatives, digital diplomacy is a tool of diplomatic communication and interaction between individuals in public digital platforms and social networks.[footnoteRef:44] Grant describes this process as "the democratization of diplomacy". According to Grant, technology has allowed for a wider range of actors to play a role in diplomacy, and in doing so, it changes the rules almost every day. According to Grant, this situation leads to simultaneous growth of collaboration and polarization among actors.[footnoteRef:45]  [44:   “eDiplomacy: influence in the Twitter age”, Diplo, 26 August 2012, http://www.diplomacy.edu/blog/ediplomacy-influence-twitter-age , Accessed on : 13.03.2023]  [45:  Richard Grant, “The Democratisation of Diplomacy: Negotiating with the Internet”, Oxford Internet Institute, Research Report 5.] 

Taking advantage of actor diversity, this environment can be considered a great opportunity for small countries to increase their visibility in the international system. The digital environment offers less-developed countries an opportunity to transform their economies into high value-added knowledge economies that can compete with advanced economies in the global market. Therefore, in the digital environment, there is not much difference between a small country and a superpower. This is because the materials needed in the digital environment are not as expensive as they are in traditional diplomacy, and there is potential to reach all audiences.[footnoteRef:46] [46:  Andreja Bogdonovksi,” Digital Diplomacy-Why Does It Matter?” , November 2015 ,https://www.analyticamk.org/images/Files/Commentary/comm201511_67924.pdf, Accessed on :13.03.2023
] 

On the one hand, this creates an opportunity space for countries with insufficient physical means to engage in international politics. Kosovo is one such example of this. Despite gaining independence on February 17, 2008, Kosovo is recognized by the majority of UN member states, but its status is still disputed. For this reason, the Ministry of Foreign Affairs of Kosovo works to include Kosovo in the global internet infrastructure, to ensure its economic, cultural and political development and to improve its image in the international arena. In this context, the platform digitalkosovo.org was established in July 2013 with the support of the Norwegian Embassy in Kosovo, IPKO Foundation, and British Council.[footnoteRef:47] The country defined all its citizens as "digital diplomats" and used their support to increase visibility and garner support through digital platforms. The Republic of Kosovo's Ministry of Foreign Affairs established the Wiki Academy to correct negative or missing information on Wikipedia and present the country in a positive light. The use of the #InstaKosovo hashtag on social media and sharing impressive footage from Kosovo on digital platforms were also part of the country's digital diplomacy efforts to create a favorable image for Kosovo in the world.[footnoteRef:48] [47:  Sevda Korhan, 	“The Struggle of Recognition By Digital Diplomacy: The Case of Kosovo”, Cyberpolitik Journal Vol. 3, No. 5 & 6, p.89]  [48:  Ibid] 

The importance of some of the responsibilities in the job descriptions of diplomats has decreased, while some have increased with digital diplomacy. In traditional diplomacy, information gathering, sending policy notes, and reporting writing, to which diplomats attach great importance, have also decreased in importance in the digital age. Currently, information can be collected from the Internet through the center, and diplomats' policy notes have been taken by the analysis and policy evaluations of think tanks and social media.[footnoteRef:49] [49:  Ekşi, op.cit., p.80] 

In addition, the methods of implementing digital diplomacy and classical diplomacy have changed. Establishing and conducting communication relationships in the digital environment is methodologically and instrumentally very different from the traditional diplomacy to which states are accustomed. One of the most important differences is that behind-the-scenes or secret diplomacy in classical diplomacy has left its place for openness and transparency in digital diplomacy. In other words, the addressee in digital diplomacy is no longer the accredited official representatives of other states, but ordinary internet users. Digital diplomacy is a new style of diplomacy that is open to the public and is directly aimed at the instant public. Another difference is the change of diplomacy space. Traditional diplomacy venues, official residences of states, international organizations, summits, etc. While the place of digital diplomacy is social networks, that is, the entire public digital environment. This has completely changed the tools and methods of diplomacy. It even transforms the diplomatic language. People are the addressees of digital diplomacy.[footnoteRef:50] [50:  ibid] 

With the execution of digital diplomacy in social networks instead of physical spaces, speed has gained great importance.[footnoteRef:51] [51:  Takahiro Yamamoto,.S. Public Diplomacy 2.0 in Asia: Beyond Catch-up, The Practice of Public Diplomacy, NY, Palgrave MacMillan, 2011 ,p.144] 

Particularly in crisis situations, the duty of states in matters related to foreign policy should be acted very quickly, and they should do this themselves, without leaving the task of informing and disseminating information as a primary source to other focal points or individuals. Situations such as states' failure to inform the public about serious problems or negative developments or not to explain the issue cause a crisis, and disinformation spreads very urgently, especially in the social media. Digital diplomacy is the most useful tool to prevent this situation. Digital diplomacy can prevent crises, stop current crises, and control the situation or crisis before information confusion arises, by informing very large audiences very quickly.[footnoteRef:52] [52:  Göksu,op.cit.] 

With the transformation created by digital diplomacy in diplomacy, the role of the state, which is the main actor of diplomacy, has begun to be questioned. In fact, questions began to arise such as whether diplomacy is an activity that is no longer monopolized by professional ambassadors appointed by the state, whether it is possible to carry out diplomacy even by any “individual”, what is the legal dimension of being recognized by a non-state actor in the digital environment.[footnoteRef:53] [53:  Korhan, op. Cit. , p.92.] 

Nowadays, diplomacy carried out by ambassadors and diplomats behind closed doors with digital diplomacy has begun to take place in front of users on social media. It still maintains its existence mainly as an activity carried out between the governments of nation-states. States remain actors that play a dominant role in the decision-making process. The most important discussions are still face-to-face, and this is how the level of confidence that allows decisions to be made is determined. Although digital diplomacy plays a major role in fulfilling foreign policy objectives, it cannot replace classical diplomacy, but it can complement it.[footnoteRef:54] [54:  Nicholas Westcott, Digital Diplomacy: The Impact of the Internet on International Relations OII Working Paper No. 16, 1 July 2008, p.16] 

[bookmark: _Toc136365607]1.2. Twiplomacy in Digital Age
In recent years, social media platforms have increased their impact areas and have become an indispensable communication tool for both individuals in their daily lives and government officials in diplomacy. Social media platforms, which allow reaching millions of people instantly with their instant interaction feature, have surpassed other communication tools due to their "wide influence area", "low cost", "ease of use", and "influence power". It can be said that traditional communication tools such as newspapers, radio, or television are starting to be overshadowed by social media. With the increasing power of social media, Twitter stands out compared to other social media platforms."
The microblogging site Twitter, which entered the virtual world with the first message sent by Jack Dorsey on March 1, 2006, has shown that it has functions beyond being a simple communication platform, both to its users and to researchers conducting internet-based studies.
Especially in 2023, Twitter, which has 353.9 million users, has become an increasingly important part of foreign policy execution by decision-makers in the fields of foreign policy and international relations in recent years[footnoteRef:55]. According to the study conducted by the New York-based global communication agency Burson, Cohn and Wolfe (BCW) on their website called Twiplomacy, 125 of 193 UN member countries were officially represented on Twitter in 2012[footnoteRef:56], while this number reached 189 countries, or 98%, in 2020.[footnoteRef:57] [55:  “Number of Twitter users worldwide from 2019 to 2024 “, Statista , 14 December 2022, https://www.statista.com/statistics/303681/twitter-users-worldwide/, Accessed on :01.05.2023]  [56:  “Twiplomacy Study 2012”, BWC Twiplomacy , 12 June 2012, https://www.twiplomacy.com/copy-of-twiplomacy-study-2013 , Accessed on : 01.05.2023]  [57:  “Twiplomacy Study 2020”, BWC Twiplomacy, 20 July 2020, https://www.twiplomacy.com/twiplomacy-study-2020 , Accessed on : 01.05.2023.] 

It can be argued that the use of Twitter for foreign policy purposes began with the personal account opened by American President Barack Obama in 2010. In the same month, former Venezuelan President Hugo Chavez, as well as Colombian President Alvaro Uribe, Ecuadorian President Rafael Correa, Argentine President Cristina Fernandez de Kirchner, and others also opened their accounts. As a result, from 2011 onwards, Latin American leaders interacted with each other on Twitter when communicating with Barack Obama's representatives around the world. All of this led Matthias Lüfkens, who can be considered a pioneer in researching diplomacy in social media, to propose the term "Twiplomacy" (Twitter + diplomacy).[footnoteRef:58] [58:  Alfredo A. Torrealba, “Twiplomacy: Impact Of Twitter Social Network On Diplomacy”, Bulletin of RUDN University, International Relations series, September 2015, Volume 15, No. 3, p.156 ] 

In 2011, Matthias Lüfkens demonstrated at a conference how presidents and leaders use Twitter to maintain diplomatic contacts with other political actors. He also stated that Twiplomacy is an important diplomacy interaction system along with other similar services such as "Facebook Diplomacy" and "Youtube Diplomacy".[footnoteRef:59] [59:  ibid] 

Twitter Diplomacy, a subcategory of digital diplomacy, can be defined as a foreign policy execution tool where individuals representing a state, institution, or organization convey their foresights, attitudes, and expectations on foreign policy not only to their counterparts but also to all Twitter users through their personal or official Twitter accounts.[footnoteRef:60] Three important points are emphasized in this definition of Twiplomacy. First, within the scope of Twitter diplomacy, only the tweets sent by individuals authorized to represent the state or the relevant institution through personal or corporate accounts should be taken into account.[footnoteRef:61] As understood from the definition, although Twiplomacy takes place in front of users, it is necessary to consider only the accounts authorized to represent the state or relevant institution through personal or institutional accounts in the context of Twitter diplomacy. Secondly, Twitter diplomacy is defined as a new tool for conducting diplomacy, not as a new type of diplomacy. Thirdly, since messages sent from accounts can be accessed by all users, it is emphasized that this diplomatic tool is not only important for conducting bilateral relations but also for public diplomacy activities. [60:    Ovalı, op.cit, p. 28]  [61:  ibid] 

Compared to other social media platforms, Twitter stands out as the most prominent platform for diplomatic purposes. The reason for this is Twitter allows individuals or institutions to be followed based on interest, rather than primarily for communication with friends or family. Additionally, while friendship is mutual on social media platforms like Facebook, on Twitter following is a one-way relationship if the account is not private.[footnoteRef:62] Being able to follow others unilaterally on Twitter is important because if the same people follow each other, it would be difficult to reach different audiences they claim to represent. Twitter is considered an effective digital diplomacy tool as it leads to an open conversation rather than a monologue.[footnoteRef:63] Secondly, Twitter is a very practical tool for conveying short messages and receiving feedback from users. Therefore, Twitter is the most popular platform among other social media tools and Twiplomacy is gaining increasing importance worldwide. People now want to be actively involved in politics. In the multi-dimensional diplomacy era we live in, Twitter and other social media platforms provide an environment where people can express their ideas, share information about the issues at hand, and participate in discussions. It also enables people to become international civil society and informal diplomats.[footnoteRef:64] Especially in 2009, Twitter's universal question to its users changed from “What are you doing?” to "What's happening?" This shift helped bring Twitter into a more public, reportorial role.[footnoteRef:65] [62:  Aslı Yağmurlu,” Digital Diplomacy: European Union Member States And Turkey Ministry Of Foreign Affairs’ Internet Usage From Public Diplomacy”, Gumushane University, e-journal of Faculty of Communication , Vol.7, No.2,September 2019, p.1286.]  [63:  Gilboa, op. Cit.,p.548]  [64:  Margianta Dinata, “ Twiplomacy: How Twitter Affects Contemporary Public Diplomacy”,2014, Universitas Paramadina,p.6]  [65:  Philip Seib, “Real Time Diplomacy- Politics and Power in the Social Media Era”, NY: Palgrave MacMillan,2013, p.90] 

Although Twitter functions as a place where state leaders and diplomats convey their messages, it is not only a place to speak but also a place to listen. Social media channels also function as platforms where states gather information before determining foreign policy. Twitter, for example, it offers diplomats a convenient opportunity to observe the actors and sources of change in different countries in real time. Twitter is a valuable resource for diplomats as “a place to listen, not talk.” Diplomats use social media to understand what local actors think about certain issues, to identify who controls information, and to know who has influence over policy.[footnoteRef:66] However, Twitter strengthens the hand of not only states but also citizens. According to Schwarzenbach, the biggest innovation that Twitter has brought to foreign policy is that it has become much easier to access unfiltered information and that a negotiation environment is created in which everyone is included, regardless of nationality or political status.[footnoteRef:67] Therefore, politicians come under the surveillance of citizens and non-governmental organizations more because of the statements they make and the policies they implement. [66:  Holmes, op.cit., p.27]  [67:  Adesina, op.cit., p.7] 

The reason why leaders and foreign policy makers use Twitter widely is related to the way people use Twitter. Twitter is seen as a modern square where people meet, where many different voices discuss and share their views. The media, politicians and the public turn to social networks to receive and share information instantly and to give instant reactions to the events of the day.[footnoteRef:68] [68:  Stefan Wojcik ve Adam Hughes,”Sizing Up Twitter Users”, 24 April 2019, https://www.pewresearch.org/internet/2019/04/24/sizing-up-twitter-users, Accessed on: 01.05.2023] 

Leaders use social media effectively for various reasons in both domestic and foreign policy. In domestic policy, they use it to consolidate their voters, promote their party propaganda, and explain their policies to the public. In foreign policy, they actively use social media to convey their messages to other leaders of countries, explain their policies to international actors, and communicate their country's stance on international events to their followers. For example, during the 2008 US presidential election, Barack Obama focused more on using Twitter than traditional media tools for his campaign, and he achieved positive results. Moreover, in 2011, Sweden opened its official Twitter account to a foreigner every week, who then shared their observations on the account. This practice aimed to create an image of Sweden as an uncensored and democratic state on Twitter.[footnoteRef:69] [69:  Helen Hoffman, Digital public diplomacy on Twitter? The Case of @sweden, International Journal of Diplomacy and Economy, 2015, Vol.2,No.4,p.279] 

With the transformation of Twitter into a tool for conducting diplomatic activities, four important and necessary changes have occurred in traditional diplomacy. Firstly, the dependency of leaders authorized to represent their country on classic methods that they used to convey messages to their counterparts and the public has decreased thanks to these platforms.[footnoteRef:70] It should not be inferred from this that traditional diplomatic methods have been completely abandoned. However, compared to the past, leaders have less need for special couriers, encrypted telegrams, or specially appointed representatives to convey their instantaneous messages and views on foreign policy. [70:  Ovalı, op.cit. p.24] 

Secondly, the elimination of the time-space concept in traditional diplomacy through Twitter and similar platforms[footnoteRef:71]. In foreign ministries, messages carefully prepared by experienced diplomats, which previously took hours or even days, and the symbolism of the places where those messages were conveyed, have become meaningless in social media platforms like Twitter. Messages that can reach hundreds of thousands of users simultaneously through the "send" button have eliminated the time-space concept in traditional diplomacy in the virtual world. [71:  ibid] 

The third important change has been observed in the exclusive nature of classic diplomacy that only involved diplomats and politicians, leaving out civilians. In other words, the confidentiality, which has been the most important principle of classic diplomacy for centuries, has begun to collapse with the use of the internet and social media.[footnoteRef:72] [72:  Alexis Wichowski, “Secrecy is for Losers: Why Diplomats Should Embrace Openness to Protect National Security”, Corneliu Bjola ve Marcus Holmes (ed.), Digital Diplomacy: Theory and Practice, London, Routledge, 2015, p.53.] 

The fourth change is the increasing addition of impersonal and Internet-based relationship forms to the personal, often face-to-face relationship forms of politicians and bureaucrats.[footnoteRef:73] [73:  Ovalı, op.cit.,p.25] 

This situation has resulted in the displacement of elements that are of great importance in classical diplomacy, such as tone of voice, gestures, facial expressions, body language, and communication skills, with real yet virtual reactions such as liking, sharing, tagging, or commenting on a post in the virtual environment. Twitter has forced traditional diplomacy into a necessary change, and diplomatic activities that were not previously included in classical diplomacy have also found a place with Twitter. With Twitter, the "unfollow" and "follow" functions have also taken their place in traditional diplomacy.[footnoteRef:74] [74:  Torrealba, op.cit., p.159] 

Many countries have tried to use Twitter to develop their relations with states with which they cannot conduct traditional diplomatic activities or whose relations have been severed. For example, after Iran severed its relations with the US following the 1979 Iran hostage crisis, the US opened a virtual embassy in Tehran in 2011. This virtual embassy was designed to establish a direct channel of information and dialogue with the Iranian people.[footnoteRef:75] However, the Twitter dialogue between Iranian leader Rouhani and US President Obama on September 27, 2013, should also be noted. Rouhani announced his phone call with Barack Obama on his own Twitter account.[footnoteRef:76] The digital participation of Iranian leader Rouhani is essentially a fascinating example of the growing influence of social media in diplomacy in the new era[footnoteRef:77]. He used his Twitter account to confirm media reports on the progress of relations between the US and Iran. For example, after the meeting between Obama and Iranian officials, he announced through Twitter that the two countries would appoint foreign ministers for further talks. [75:  Gilboa, op.cit,p.544]  [76:  “Rouhani tweets details about of Obama phone call”, NBC News, 28 September 2013, https://www.nbcnews.com/news/world/rouhani-tweets-details-obama-phone-call-flna8c11281700 , Accesed on : 01.05.2023]  [77:  Corneliu Bjola, Digital Diplomacy-the state of art, Global Affairs , 2016,Vol.2,No.3, p.297] 

In another example, Israel set up its first virtual embassy on Twitter in 2013 to promote dialogue with the people of six Gulf states: Bahrain, Kuwait, Oman, Qatar, United Arab Emirates and Abu Dhabi. In these cases, virtual embassies performed the functions of real embassies. However, virtual embassies have had limited success.[footnoteRef:78] [78:  Gilboa, op.cit,p.544] 

One of the biggest innovations brought by Twitter is the emergence of a more democratic diplomacy understanding for citizens who can participate in diplomatic practices through shared posts, as well as a diplomacy understanding that questions the leader through unfiltered data sharing, which also carries risks. With its increasing usage today, Twitter has become an online channel for communicating globally. Thus, Twitter has become a "diplomatic barometer" with its ability to analyze international relations.[footnoteRef:79] [79:  “Twiplomacy Study 2016”, BWC Twiplomacy, 31 May 2016, https://www.twiplomacy.com/twiplomacy-study-2016  , Accessed on : 01.05.2023] 

The role of Twitter in digital diplomacy clearly demonstrates its power and importance, as it is preferred by most government leaders due to its features such as announcing important political decisions and providing information during crises by foreign ministries and politicians in digital diplomacy. Twitter's features have also influenced users' Twitter usage. Each user prefers to make their posts using different features. Some users only use it to follow the agenda, while others interact with active posts, often shaping the agenda. In Twiplomacy, this diversity is created with accounts run by countries, institutions or individuals. According to Su and Xu's research in 2015, Twiplomacy is divided into three categories. Type 1 includes official microblogs opened by a state's diplomatic organization and used to announce state policies and communicate with internet citizens (netizens). It is the most basic type of Twitter diplomacy in terms of influence. Type 2 includes official microblogs opened by international organizations such as UN and EU to shape public diplomacy by interacting directly with citizens of other countries. Type 3 includes microblogs created with individual names, especially by government officials, which meet both domestic political demands and carry the responsibility of public diplomacy. Examples of these are Barack Obama and Donald Trump's Twitter accounts, which have become the leading social media platform for this type of blog.[footnoteRef:80] [80:  Shumin Su and Mark Xu,” Twitplomacy: Social Media as a New Platform for Development of Public Diplomacy” International Journal of E-Politics, 6(1), 16-29, January-March 2015, p.19] 

The digitalization processes initiated under the leadership of Barack Obama have gradually gained strength over the years, and during his presidency, he became the most followed head of state on Twitter. With 132 million followers, he still holds the top spot as the person with the most followers on Twitter.[footnoteRef:81] Barack Obama's use of Twitter to convey his ideas and diplomatic messages has increased interest in digital diplomacy. By actively using his Twitter account during his election campaign and later during his presidency, Obama became the first leader to join Twitter, earning him the title of the first Twitter president.[footnoteRef:82] Obama's digital journey since the Presidential elections continued throughout his presidency. In an effort to disseminate US-Arab relations to as large an audience as possible, US government agencies have used a variety of digital applications, including social networks, podcasts, and a live webcast on the White House website. Text messages on Twitter have reached citizens of more than 200 countries in a total of eight languages, including Arabic, Persian, Urdu.[footnoteRef:83] [81:  Barack Obama, @BarackObama, https://twitter.com/BarackObama , Accessed on :01.05.2023]  [82:  “Twiplomacy Study 2012”, op.cit.]  [83:  Helle C. Dale, Public Diplomacy 2.0: Where the US Government Meets, The Heritage Foundation ,8 December 2009,No.2346,p.4] 

The use of Twitter by the 45th US President, Donald Trump, has added another dimension to Twiplomacy. Trump's frequent tweets and high engagement with them, along with his use of language that diverges from traditional diplomatic language, have drawn attention. Throughout his term in office, Trump actively used Twitter diplomacy and attracted attention mainly through his tweets. He also gained notoriety for his use of Twitter during the 2016 US presidential elections and was often criticized for it. During this period, he made waves worldwide and became a well-known figure among large audiences. Today, Twitter is used by many leaders as a tool of foreign policy, and Trump stands out as the most prominent leader with approximately 77 million followers and active usage.[footnoteRef:84] During his tenure as the 45th President of the United States, Donald Trump actively used Twitter diplomacy and mostly drew attention with his tweets. He also came to the agenda during the 2016 U.S. presidential elections with his use of Twitter, which often received criticism. During this period, he made an impact worldwide and became well-known among large crowds. [84:  “Twiplomacy Study 2018”, BWC Twiplomacy, 10 July 2018, https://www.twiplomacy.com/twiplomacy-study-2018 , Accessed on : 01.05.2023.] 

However, even though using colloquial language on social media is normal, Trump stood out by frequently using insulting and threatening language in his tweets to express his reactions to countries and leaders in a blunt and aggressive manner. George Lakoff, in his article in The Guardian, commented on the language used by Trump, saying, "Trump turned words into weapons and is winning the language war.[footnoteRef:85] [85:  George Lakoff and Gil Duran,” Trump has turned words into weapons. And he's winning the linguistic war”, 13 June 2018, https://www.theguardian.com/commentisfree/2018/jun/13/how-to-report-trump-media-manipulation-language , Accessed on: 01.05.2023 ] 

Heine and Turcotte analyze the use of Twitter for foreign policy purposes on three levels. At the basic level, they suggest that foreign ministries can use Twitter to share official statements, speeches, and press releases by linking to their website. At a more advanced level, they argue that diplomats can be used as a guide to share relevant links such as news bulletins, thus showing a more personalized usage. At the most advanced level, they propose creating platforms where diplomats can participate in discussions and express their own thoughts[footnoteRef:86]. [86:  Jorge Heine And Joseph F. Turcotte,” Tweeting as Statecraft: How, Against All Odds, Twitter Is Changing the World’s Second Oldest Profession”, The Macedonian Foreign Policy Journal, 3(2), p.69] 

Researchers are discussing whether Twitter can replace traditional diplomacy in terms of being actively used by state leaders and foreign policy makers through Twiplomacy. They argue that Twitter's 140-character limit cannot solve the world's problems, and that it is not possible and that Twitter was not created for the adaptation of Twiplomacy.[footnoteRef:87] However, even Arturo Sarukhan, one of the innovative diplomats who served as Mexico's Ambassador to the USA between 2007 and 2012 and who was the first to use Twitter as a diplomacy tool, said that the use of Facebook and Twitter for diplomatic purposes could never replace classical diplomacy and that " He argues that it is unnecessary to attach meanings other than "simple diplomatic tools".[footnoteRef:88] [87:  Carla Babb,” Is 'Twiplomacy' Replacing Traditional Diplomacy?”,1 August 2012, https://www.voanews.com/a/twitter-diplomacy-social-media/1452891.html , Accessed on: 01.05.2023]  [88:  Sandre, op.cit,, p. 72.] 

[bookmark: _Toc136365608]1.3 Advantages and Disadvantages of Twiplomacy 

In today's world, most high-level government officials share their foreign policy views, attitudes, and decisions on Twitter. While Twitter diplomacy activities implemented by high-level government officials sometimes achieve positive results, sometimes Twitter diplomacy activities implemented put the relevant states in a difficult situation in public.
One of the most important advantages of Twiplomacy is that it facilitates communication between the state and society, ministries of foreign affairs and foreign citizens, and between diplomats and political leaders of different states. In the interview Andreas Sandre made with the ambassadors in 2012, the ambassadors gave answers as "to reach the public directly" and "to communicate" as the reasons for preferring Twitter.[footnoteRef:89]With Twitter creating an open dialogue platform, citizens can follow the events, directly participate in the dialogues with the senior state official, and in cases where they are not satisfied with the foreign policy decisions taken, a tweet can be sent directly to the head of state and mutual dialogue can be established. Twiplomacy reduces the cumbersome bureaucracy and increases the dissemination of information.[footnoteRef:90] [89:   Sandre,op.cit.. p.38.]  [90:  Radhika Chhabra, “Twitter Diplomacy: A Brief Analysis”, ORF Issue Brief No. 335, January 2020, Observer Research Foundation., p.3] 

[bookmark: _Hlk100733795]Another advantage Twiplomacy has provided is the crisis response mechanism. Through Twiplomacy, foreign ministers and embassies have played an important role in responding to crises around the world and providing support to their own citizens in another country in need of help.[footnoteRef:91]In emergency crisis situations, Twitter is helpful in providing emergency consular assistance. [91:  Ibid] 

As an example of this situation, the Twitter activities of the Indian Foreign Ministry and former Foreign Minister Sushma Swaraj on Twitter can be mentioned. On the morning of March 10, 2019, the aircrafts of Ethiopian Airlines Boeing 737 800 Max crashed shortly after leaving Addis Ababa. Among the 157 passengers who died on the aircraft were 4 Indian citizens, including a consultant to the United Nations Development Program (UNDP) at the Ministry of the Environment. On the same day, Sushma Swaraj, former Minister of Foreign Affairs of India, was trying to reach the families of the deceased via Twitter.[footnoteRef:92] [92:  Deepshikha Ghosh, (2019, March 11) “Sushma Swaraj tweets request on Indian woman killed in Ethiopia crash”. NDTV.com. Retrieved March 7, 2022, from https://www.ndtv.com/india-news/ethiopian-airlines-crash-help-me-reach her-family-sushma-swarajs-tweets-on-indian-shikha-garg-killed-2005667] 

In such crisis situations, Twiplomacy is the most effective way to shorten the time between "planning" and "responding", unlike the websites of the Foreign Ministries.
Swaraj's success was a consequence of MEA's complaint-resolving system by pooling 198 Indian embassies, 29 regional passport offices, and eight other related Twitter accounts, such as @MEAIndia, @Indiandiplomacy, and @MEAQuery under the SEVA Twitter account in 2016.The tweet about any department of the Ministry is automatically sent to the SEVA platform and is designed to instantly solve the crisis situations and problematic problems of citizens.
With the involvement of Twitter in foreign policy practices, states are making an important effort to create a positive image in the minds of the foreign public to increase their influence and prestige by taking advantage of this situation. This situation is called “nation-branding”. States strive to influence other states and foreign public opinion for nation branding as well as to improve the image of any institution or leader. Particularly when someone tweets at a head of state or other politician and receives a positive or negative response from them, it can help create the image of the politician as a "politician of the people”.[footnoteRef:93] [93:  Chhabra, op. cit., p.7] 

The power of social media, especially Twitter, to influence every field of politics has become absolutely indisputable. Considering the advantages of Twitter, it is proof that it offers ample opportunities for political activities today. Twitter can also be a negative factor in political environments.
One of the disadvantages of Twiplomacy is that Twitter does not have any content control mechanism; therefore, Twitter users can post any information they want, which risks increasing mass protests and terrorist attacks that threaten the security of the state and its population. Therefore, Twitter has quickly become one of the most suitable social media platforms for inciting revolutions and manipulating public opinion. The 2011-2013 Egyptian Revolution, the anti-corruption actions in Turkey in 2014, the protests in Venezuela in 2014 and more is proof of this situation.[footnoteRef:94] [94:  Larysa Mytsyk, “Digital Diplomacy: International Experience and Ukraine’s perspectives“ Annales Universitatis Paedagog icae Cracoviensis. Studia Politologica, 27(342),2022. p.131. ] 

With the transfer of diplomatic activities to Twitter, high-level state representatives and leaders encourage them to engage in behaviors contrary to diplomatic practices that they cannot do face-to-face and can escalate the crisis. For example, with a comment made by Brazilian President Jair Bolsonaro on Twitter, French President Emmanuel Macron 's wife Brigitte Macron's mocking of her age and the harsh reaction she received directly from Macron will not be the first nor the last of these crises.[footnoteRef:95] [95:  Macron eşinin yaşıyla alay eden Bolsonaro’ya “saygısız” dedi. (2019, August 26). BBC News Türkçe. Retrieved March 
9, 2022, from https://www.bbc.com/turkce/haberler-turkiye-49477314] 

In addition, an impulsive tweet by a politician to express an opinion about a certain crisis situation or conflict or the personality of another politician can worsen the relationship between the two countries in real life and cause the conflict to escalate.
The most appropriate example of this is the tweets of the state leader Trump, who changed the Twitter diplomacy. It is a fact that Trump, who does not hesitate to insult his opponents in diplomacy, has changed the naive style in diplomacy. While writing "Gas Killing Animal" for Syrian President Bashar al-Assad, Trump did not hesitate to insult North Korean leader Kim Jong-un. Trump's aggravating tweets targeting North Korean leader Kim Jong Un are an example of how the conflict between North Korea and the United States has repeatedly escalated, bringing the two almost to the brink of a nuclear dispute in July 2017.
On July 3, 2017, after North Korea launched another nuclear missile, Donald Trump tweeted sarcastically: “North Korea has just launched another missile. Does this guy have anything better to do with his life?”[footnoteRef:96] [96:  “Nothing better to do?”: Trump mocks Kim Jong-un’s latest missile launch. 4 June 2017. The Guardian. Accessed on
March 9, 2022, from https://www.theguardian.com/us-news/2017/jul/04/nothing-better-to-do-trump-mocks-new-
kim-jong-uns-latest-missile-launch
] 

Later, in his New Year's speech, Kim Jong-un said, “It's not just a threat, but a reality when I have a nuclear button on my desk in my office. All the mainland United States is in the zone of our nuclear strike”.[footnoteRef:97] [97:  Trump and Kim Jong-un, and the Names They’ve Called Each Other. (2018, March 9). The New York Times. Accessed on :
March 9, 2022, from https://www.nytimes.com/2018/03/09/world/asia/trump-kim-jong-un.html] 

In response to Kim Jong-un's tweet, Trump tweeted on January 3, 2018: “The leader of North Korea, Kim Jong-un, has just said that" the nuclear button is always on his desk. Maybe someone from his exhausted and hungry regime will inform him that I also have a nuclear button, but it is much larger and more powerful than him, and my button works!”[footnoteRef:98] [98: Trump to North Korean leader Kim: My nuclear button “is bigger
&morepowerful.”(2018,January3).NBCNews.RetrieveMarch9,2022,fromhttps://www.nbcnews.com/politics/donaldtrump/trumpnorthkorean-leader-kim-my-nuclear-button-bigger-more-n834196] 

World leaders posting such messages are immersed, perhaps unaware of what kind of “chain reaction” their tweets might be because, as stated earlier, the public sphere has no boundaries, and these tweets are open to all sorts of interpretation.
Another disadvantage is that the decision-making authority on Twitter can sometimes cause problems because of its ability to react quickly. Quick decision-making can sometimes be a wrong reaction, misrepresent the government's policies, or be inappropriate by the government. Therefore, the two most important features of state officials who implement decisions are political experience and technological skills.[footnoteRef:99] [99:  Elif Gürdal,” Dijital Diplomatlar: Dijital Diplomaside Yeni Nesil Diplomatlar”, Akademik İzdüşüm Dergisi, 6(1),2021,p.119] 

If we give examples in which rapid decision-making mechanisms cause problems, it is necessary to look at the years when the phenomenon of digital diplomacy entered our lives. For instance, during the Arab Spring, Twitter supported revolutionary movements. In this process, the sharing of messages and videos on Twitter and the organization of the public has been a fast and complex process. Before the leaders were overthrown, the US embassies had a negative impact on the Obama administration by tweeting against these governments.[footnoteRef:100] Such social media reactions shared by diplomats during the Arab Spring movements of the Obama administration, which were envisaged to follow a balanced policy, were subject to criticism and left the Obama administration in a difficult situation. [100:  Digital Diplomacy: Why It’s So Tough for Embassies to Get social media Right. (2012, October 17). The Atlantic. Retrieved March 10, 2022, from https://www.theatlantic.com/international/archive/2012/10/digital-diplomacy-why-its-so-tough-for-embassies-to-get-social-media-right/263744/] 

A similar example where the skill of making quick decisions was not well applied in new diplomatic skills is the tweet made by the UK Ambassador to Lebanon. The Ambassador's tweet, which said "the passing of a great man" in reference to the death of Shiite leader Fadlallah, who was accused of having ties to Hezbollah, caused tension with Israel. The post was immediately removed[footnoteRef:101]. These negative examples also indicate the need for new diplomats to receive training on effectively using digital communication techniques. [101:  Ram Narayan Kumar, Martyred but Not Tamed: The Politics of Resistance in the Middle East, India , SAGE Publications,2012] 

It can be said that diplomacy gained speed with Twitter and gained transparency because it was done in front of the public. However, the language used by leaders on Twitter can sometimes lead to misunderstandings and public misunderstanding. At this point, leaders should carefully choose the words they use in their messages.[footnoteRef:102]At the World Economic Forum in Davos in 2012, Sweden's former Foreign Minister Carl Bildt made a politically misunderstood tweet and was criticized by his followers. He tweeted “Leaving Stockholm and heading for Davos. Looking forward to World Food Program dinner tonight. Global hunger is an urgent issue! #davos”. Twitter users condemned this tweet of the Foreign Minister with the hashtag #fail. Carl Bildt's use of wrong language damaged rather than strengthened his image [footnoteRef:103]. For this reason, government officials are required to receive training in their use of social media platforms. [102:  Fatih Fuat Tuncer, "ULUSLARARASI İLİŞKİLERİN DİJİTAL DÖNÜŞÜMÜ: TWITTER DİPLOMASİSİ" in Dijital Dönüşüm
Ekonomik ve Toplumsal Boyutlariyla, ed.İsmail Erkan Çelik ,Gazi Kitapevi,2020,p.207.
]  [103:  Adesina, op.cit, p.11] 

With the transfer of diplomatic activities to social media platforms, the concept of "cyber security" gained importance. In this context, cyber security has come to the fore for the implementation of measures to protect systems, networks and software applications against digital attacks. The peculiarity of cyber threat is that no country today has the exact form and method of implementing these measures. This is particularly evident in the security field. Cross-border cyber threats do not leave time for countries to defend themselves, and countries need to make quick decisions and implement them to defend themselves. In particular, since countries try to fulfill their foreign policy goals through Twitter, the importance of cyber security is seriously affected. Twitter accounts are at risk of being attacked by various state actors, including political opponents, as well as by non-state actors, such as terrorist groups.
On January 4, 2019, all political parties in the federal parliament were hacked, except for AfD (Alternative for Germany), which represents the far right. Chancellor Angela Merkel and President Frank-Walter Steinmeier were the main targets of the attack. The Twitter data that was released included mobile phone numbers, contact details, face-to-face conversations, ID cards and financial data. Apart from his Twitter data, the hackers also published his fax number, e-mail address and the letters which were written to her[footnoteRef:104]. [104:  Independent Digital News and Media. (2019, January 4). Personal data of German politicians from all major parties bar far-right AFD leaked by hackers. The Independent. Retrieved March 10, 2022, https://www.independent.co.uk/news/world/europe/germany-politics-hack-personal-data-leak-afd-far-righthackers-online-linke-a8710971.html] 

However, in the history of digital diplomacy, cyber-attacks and cyber threats can sometimes be used for the interests of a state[footnoteRef:105]. On December 9, 2016, The Washington Post reported that the CIA released data that concluded that Russia interfered with the US presidential campaign by hacking. The published document alleges that cyberattacks were carried out by the Russian government up to the electronic correspondence of the US intelligence community, American citizens, and institutions, including American political organizations. Although the document did not specify the purpose of the hacking, many experts interpreted this as the fact that the electoral system was hacked to spread distrust among Americans. Later, the CIA changed its mind, noting that the hackers' actions were actually aimed at helping Donald Trump win the election. When asked why the hackers did not release irreconcilable evidence if the servers were indeed hacked, an explanation was given that the Kremlin would use this as leverage to put pressure on the future president. On March 24, 2019, US Attorney General William Barr sent a memorandum to Congress stating that the investigation did not constitute a clear intervention.[footnoteRef:106] However, during this 3-year period, sanctions were imposed on Russia again. [105:   Alina Raskatova. Digitalization of Diplomacy .MA diss., Saint Petersburg State University, 2021, p.15.]  [106:  The New York Times. (2019, March 24). Read attorney general William Barr's summary of the mueller report. The New York Times. Accessed on:  March 10, 2022, from https://www.nytimes.com/interactive/2019/03/24/us/politics/barr-letter-mueller-report.html] 

This can be interpreted as cyber threats not only posing a real danger of hacking and the spread of malware but also that a country can pursue negative policies against a country under the pretext of cyber threats.
The power of social media, especially Twitter, to influence every field of politics has become indisputable today. Leaders who can call out to people from wherever and whenever they want, in a sense, have overcome the widely discussed dilemma of media politics. Now, leaders show less interest in television and radio programs, and the posts made by the leaders on social media are discussed in these programs. However, the auto-control mechanism applied in traditional media does not exist in social media and this message can be shared by thousands of people as soon as the "send" button is pressed. Therefore, many scholars interpret Twitter as a “facilitator” tool. In this way, what is happening in the world can be monitored more transparently and leaders can respond quickly and effectively in the event of a possible crisis. However, on the other hand, Twiplomacy also has complicating aspects. It has an instant effect, which can adversely affect the diplomatic process. Tweets thrown without considering the consequences can cause an internal crisis in the country and cause a diplomatic crisis. As a result, it shows that while the correct use of social media by the leaders can contribute positively to the image of that country and play a big role in resolving the crises, its misuse can also leave that country in a difficult situation.
However, when looking at the disadvantages of Twitter, it can be said that the real culprits of the disadvantages are the users rather than Twitter itself. Seib, who expressed a similar view while criticizing Trump's Twitter diplomacy, stated that if someone is to be held responsible, users should be examined first, with the expression “the problem is not with Twitter, but with users.”[footnoteRef:107] [107:  Philip Seib,” Donald Trump: Twitter Master”, Huffington Post, 29 November 2017,  https://www.huffpost.com/entry/ donald-trump-twitter-master_b_5a1f5497e4b0dff40be0363c] 


[bookmark: _Toc136365609]Chapter 2
Twiplomacy in Action: Case Studies of International Crises

The crises known as the Arab Spring, Brunson Crisis, and Russia-Ukraine War are notable instances of significant international occurrences in recent times. These crises  have had a profound influence on the global community, underscoring the criticality of adept crisis management and diplomatic approaches in intricate and rapidly evolving scenarios. This chapter seeks to analyze these crises within the framework of Twiplomacy, with a specific focus on understanding the relevance of Twiplomacy in times of turmoil.  These crises, which occurred in the international arena, each have their own unique challenges and dynamics.
[bookmark: _Toc136365610]2.1 Arab Spring
Social media platforms like Twitter and Facebook have played a significant role in numerous events since their establishment, thanks to their affordable accessibility, fast communication, and the ability to generate free content. The role of social media has particularly stood out in natural disasters and social events such as the 2008 Bombay attacks, the 2010 Haiti earthquake, and the 59-day-long "Occupy Wall Street" movement in New York in 2011.
One of the events in which the effect of social media on social movements was most discussed was the Arab Spring. The Arab Spring is a political, armed, protesting, regional and social popular movement that started in Tunisia in 2010 and then took over the other countries in the Middle East and North Africa with the domino effect, to change the government. [footnoteRef:108] The events of many commentators, journalists, writers and academics who hoped that the uprisings would bring democracy and a better life to the region were dubbed the "Arab Spring" by analogy with the "Springtime of Nations" Revolution of 1848 in the 19th Century.[footnoteRef:109] [108:  Tapas Ray,” The ‘Story’ of Digital Excess in Revolutions of The Arab Spring”, Journal of Media Practice, Volume 12 ,Issue 2 ,p.189.]  [109:  Arap Spring , History, 10.01.2018, https://www.history.com/topics/middle-east/arab-spring#section_3 , Accessed on : 10.05.2023] 

However, contrary to the expected spring, the "Arab Spring" dragged the region into a much more chaotic process. These uprisings had a different outcome in each country. As a result of the uprisings, revolution in Tunisia and Egypt, uprisings in Libya, large-scale protests in Jordan, Bahrain, Syria, Iraq, Lebanon, Djibouti, Yemen and Oman, Kuwait, Iran, Saudi Arabia, Morocco, Sudan and Western Sahara There were minor protests in . During these protests, definitions such as "Facebook Revolution"[footnoteRef:110], "Twitter Revolution"[footnoteRef:111] and "Internet Revolution" were used due to the active use of Twitter, Facebook and other social media tools by the protesters. [110:  Haythem Guesmi, “The social media myth about the Arab Spring” , Al Jazeera, 27.01.2021, https://www.aljazeera.com/opinions/2021/1/27/the-social-media-myth-about-the-arab-spring, Accessed on : 10.05.2023]  [111: Saleem Kassim , “Twitter Revolution: How the Arab Spring Was Helped By Social Media”,MIC, 07.03.2012, https://www.mic.com/articles/10642/twitter-revolution-how-the-arab-spring-was-helped-by-social-media , Accessed on: 10.05.2023 ] 

It is important to remember that analyzing the uprisings by treating all Arab countries as if they were a single country and assuming that social media had the same impact in all of them can be misleading. Each Arab country has its own unique political and social conditions. Besides social media, different factors could come into play in each country as well. In this part of the second chapter of the study, the use of Twitter and other social media platforms during the protests in Tunisia and Egypt will be examined. The primary reason for choosing Tunisia and Egypt is that they were the first two countries where the Arab Spring process began. Additionally, in Tunisia, there was an attempt to establish a democratic structure after the movement, while in Egypt, the Mubarak regime was overthrown, but a political system with an increased influence of military guardianship was formed. These are among the reasons for selecting these two countries.
[bookmark: _Toc136365611]2.1.1. Arab Spring and Tunisia 
The Arab Spring began in Tunisia, triggered by unemployment and economic hardships. On December 17, 2010, a 26-year-old street vendor named Mohamed Bouazizi, who was selling without a permit, was fined and subjected to mistreatment by municipal authorities. Although he paid the fine, he was unable to retrieve his confiscated cart, which became a catalyst for the events that would usher in a new era in Tunisia. Bouazizi, the sole breadwinner for a family of nine, set himself on fire in front of the municipal building using a flammable substance. He tragically passed away on January 4, 2011.[footnoteRef:112] Before Mohamed Bouazizi, there was another street vendor in Tunisia, Abdesslem Trimech, who faced similar challenges due to the living conditions in the country. On March 3, 2010, Trimech, like Bouazizi, set himself on fire in front of the local government building in Monastir to protest against municipal officials obstructing his work. However, his act received less attention and many people were not aware of it. On the other hand, Bouazizi's self-immolation took place in front of a camera, which contributed to its widespread visibility and impact.[footnoteRef:113] The footage of Bouazizi's self-immolation was captured by his cousin Ali. Just a few minutes after Bouazizi set himself on fire, Ali recorded the gathering crowd and the anger on their faces. He later shared this video on his own Facebook account in the evening hours.[footnoteRef:114] This situation caused reactions not only in Tunisia, but all over the world and in Arab countries. [112:  Abdul Qadir Mushtaq and Muhammad Afzal , “Arab Spring: Its Causes And Consequences”, Journal Of The Punjab University Historical Society, Volume 30, Issue 1, 2017,p.6]  [113: Szajkowski Bogdan , “Social Media Tools and the Arab Revolts” , 2011, Volume 3, Issue 3, p.420
The Death of Fear, Al Jazeera , 16.11.2015, https://www.aljazeera.com/program/the-ragehomaar-report/2015/12/16/the-death-of-fear, Accessed on : 10.05.2023]  [114:  The Death of Fear, Al Jazeera , 16.11.2015, https://www.aljazeera.com/program/the-ragehomaar-report/2015/12/16/the-death-of-fear, Accessed on : 10.05.2023] 

As a result of the neoliberal policies attempted in Tunisia, the rich became richer while the poor became poorer. These policies had the effect of exacerbating income inequality in the country.[footnoteRef:115] Corruption and nepotism played a significant role in the start of the revolutions. Like many other Arab countries, corruption was not an unknown issue in Tunisia. These factors created a significant discontent among the youth population in general, and they expressed their criticisms of the situation through social media. Particularly in Tunisia, the situation gained attention through social media platforms. The traditional mass communication tools in Tunisia, such as television and radio, were predominantly controlled by the state, and censorship was imposed on private media outlets. These factors hindered the society from closely following the developments.[footnoteRef:116] [115:  James Gelvin, The Arab Uprising : What everyone needs to know ,23.06.2015, Oxford ,Oxford University Press,p.35]  [116:  Mehmet Emin Babacan , Sosyal medya ve Arap Baharı. Akademik İncelemeler Dergisi, Volume 6, Issue 2,p.77] 

In this environment, the fact that the people could obtain information and learn about the developments through social media networks enabled the Tunisian movement to reach its peak and brought mobilization to the fore. In this process, Facebook and Twitter became the most prominent applications. During the uprising, Tunisian users of Facebook used Facebook to raise awareness within the country about the causes of the movements 31.4%, and to broadcast information to the world about the movement and related events with 33.06%.[footnoteRef:117] Especially in the Tunisian revolution process, Facebook and Twitter have a great role in the mobilization and the acceleration of the protests by creating a catalytic effect.[footnoteRef:118] However, the flow of information from the government to the society was weakened and the internet made it easier to access information. With the provision of information flow, the formation of activist networks was ensured.[footnoteRef:119] [117:  “Arab Social Media Report”,Dubai School of Government, Volume 1, Issue 2, p.6]  [118:  Anita Breuer, Todd Landman and Dorothea Farquhar,” Social media and protest mobilization: evidence from the Tunisian revolution”,Democratization, Volume 22, Issue 4,,p.770]  [119:  ibid] 

In this process, the tweets posted on Twitter with the hashtags #Tunisia and #SidiBouzid settled on the Tunisian agenda and resonated around the world. The proliferation and rapid spread of tweets in this way is called the “butterfly effect”.[footnoteRef:120] Because accessing the content of posts from Twitter is much easier than Facebook. The process, which proceeded and continued in this way, became a source of power for the movement participants. [120:  Philip N. Howard, Muzammil M. Hussain, Aiden Duffy, Deen Freelon, Will Mary and Marwa Mazaid,” What was the role of social media during the Arab Spring, Project on Information Technology and Political Islam”, SSRN Electronic Journal,2011,p.6-7] 

[image: ]Figure 1.Daily Tweet Volume and Mentions of #sidibouzid in Tunisia
   (Source : “Arab Social Media Report”,Dubai School of Government, Volume 1, Issue 2, p.27)

Tunisia's President Zine El Abidine Ben Ali resorted to every possible measure to regain control of the protests. Among these measures, the most believed to be effective was to impose internet censorship. Ben Ali blocked internet access, citing the disruption caused by the internet to public order.[footnoteRef:121] During this period, Al Jazeera's Tunisia office was closed down. Al Jazeera provided assistance by reaching out to those without internet access in their homes through satellite dishes to ensure the continuation of mobilization. Despite internet restrictions and limitations on all applications, the protests continued in the final days. On January 12, the Tunisian General Labour Union (UGTT) called for a gathering in Safakes. Around 30,000 people gathered in the streets. This demonstration and the ongoing struggle signaled that there was no turning back from the revolution and that the end of the Ben Ali regime was imminent.[footnoteRef:122] [121:  Breuer, op.cit, p.771]  [122:  ibid] 

[bookmark: _Toc136365612]2.1.2 Arab Spring and Egypt
The protests that started in Tunisia soon spread to Egypt on January 25, 2011. The Egyptian movement, with the participation of millions of people, resulted in positive outcomes within an 18-day period and led to the end of the 30-year rule of the Hosni Mubarak regime[footnoteRef:123]. The demonstrations in Egypt bore similarities to the protests in Tunisia in terms of form. At the same time, the Egyptian people shared a similar history with the Tunisian people: they faced unemployment, had a large population of educated youth, and were eager for change.[footnoteRef:124] However, the realization of the Egyptian Movement is not directly dependent on the Tunisian Movement. Because when we look at the social, economic and political structure of Egypt, there was a general dissatisfaction in the society. Many events took place until the protests on January 25th. In the five-year period between 2006 and 2011, more than three thousand strikes took place in total. [123:  Mehmet Osman Çatı and Gizem Kebapçı,” Explaining Social Movements with the Concepts of Political Psychology: Tunisia and Egypt in the Arab Spring”,Anadolu University Journal of Social Sciences,2022, Volume : 22, Issue:1,p.249]  [124:  Daniel Domingues ,“Tweeting the revolution: The Role of Social Media in Political Mobilisation”, 6 January 2013,p.19] 

It can be considered as the starting point of the brutal killing of Khaled Said by the police in 2006, before the 2011 uprising in Egypt. Khaled Said shared a video on the internet on 6 June 2010 showing that the police embezzled the drugs they seized during the raids. Said, who was dragged on the ground by the police in his own internet cafe, where he shared the videos, died a few hours after this incident.[footnoteRef:125] [125:  Azime Telli, “Role of Social Media in the Egyptian Revolution”,2012, Bilge Strateji, Volume 4 , Issue 2, p.77] 

These developments led to the creation of a Facebook page called "We Are All Khaled Said" by Wael Ghonim, an important young leader of the Egyptian protesters who worked as a marketing director at Google. The purpose of this page was to protest human rights violations and police brutality. The Facebook page allowed its users to share photos, videos, and lists of corrupt police officers. The page quickly gained popularity, surpassing 500,000 members and becoming the most popular human rights group in Egypt on Facebook.[footnoteRef:126] The “We are all Khaled Said” group, which organized a series of protests during the demonstrations in Tunisia, called on its followers to hold a mass protest in Cairo on January 25.[footnoteRef:127] [126:  Nahed Eltanwavy and Julia Wiest, “Social Media in the Egyptian Revolution: Reconsidering Resource Mobilization Theory, 2011, International Journal of Communication , Volume 5, p.1211-1212]  [127:  Telli , op.cit.,p.80] 

Similar to the self-immolation incident in Tunisia, in Egypt, after the increase in food prices, many people found themselves facing hunger and a sense of helplessness. This led to the visibility of self-immolation acts by six individuals. Asmaa Mahfouz, a 26-year-old business student at Cairo University, used social media to bring these self-immolation acts to the attention of the Egyptian youth. On January 18, 2011, she shared a video on her own Facebook page to raise awareness.[footnoteRef:128] In this video, he first introduced himself and called for everyone to gather in Tahrir Square on January 25. [128:  Ibid] 

Since it is the National Police Day in Egypt, January 25, which is an official holiday, was chosen as the starting day of the protests. On January 25, the call for action was announced by the "We are all Khalid Said" movement and Asmaa Mahfouz on social media sites with the hashtag #Jan25, the English abbreviation of January 25.
Days before the announced protest on January 25, Asmaa Mahfouz issued a call on Twitter, and 78,000 people responded positively. The use of Twitter and YouTube allowed for sharing updates, enabling the international community to closely follow the developments. Coordinated actions and exchanges of ideas took place under various hashtags on Twitter. In addition to individual tweets, organizations like the Arab Network for Human Rights created online maps that were continuously updated to show the geographic locations of the protests, instances of arrests, police violence, and areas where clashes between police and demonstrators occurred.[footnoteRef:129] [129:  ibid] 

To keep the events, particularly those in Egypt, in the spotlight and raise awareness, activists utilized Twitter and Facebook. They regularly shared recorded footage from the protests and updated their statuses to provide real-time updates on the developments, drawing the attention of the international community to the issue of police brutality. When the Egyptian government banned interviews from taking place in Tahrir Square during the protests, the demonstrators transformed into "citizen journalists" through the opportunities provided by social media technologies.[footnoteRef:130] When the Mubarak regime realized the power and speed of social media during these protests, as well as the extraordinary organizational capacity among activists, they took measures to shut down internet access and restrict the use of cell phones.[footnoteRef:131] While blocking internet access may seem like an effective method for managing the crisis in the short term, Mubarak's decision to shut down the internet resulted in a 4% annual loss to Egypt's Gross Domestic Product. [130:  Eltantawy, op.cit.,p.1214]  [131:  ibid] 

Despite the internet shutdown, protesters found ways to circumvent the restrictions and continued to share updates with the world, often using their mobile phones. Despite censorship measures, online social media and mobile phone technology broke the state's monopoly over information and communication, making it practically impossible to enforce absolute censorship.
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Description automatically generated]Figure 2.Daily Tweet Volume and Mentions of #jan25 in Egypt
             (Source : “Arab Social Media Report”,Dubai School of Government, Volume 1, Issue 2, p.27)
The internet shutdown also affected Twitter. While the internet blackout posed temporary challenges for the protesters, it did not last very long. Thanks to the "speak-to-tweet" technology developed by Google employees, although the volume of tweets decreased, protesters with mobile phones were still able to continue tweeting. This explains why the daily tweet count during the period of internet shutdown remained close to 10,000 tweets. These tweets played a significant role in sharing developments in Egypt with other users and contributed to the acceleration of the protests.
[bookmark: _Toc136365613]2.2. Brunson Crisis
This crisis, which started in September 2016 and lasted until October 12, 2018, has been a tense period in terms of bilateral relations between America and Turkey. The Brunson crisis, the tension in the relations between the two countries and the impact of the economic sanctions imposed on Turkey by the United States, caused a serious loss of value in the Turkish lira.
The Brunson Crisis began in September 2016 when Andrew Craig Brunson, an American citizen and the pastor of the Resurrection Church in Izmir, Turkey for 23 years, and his wife Norine Lyn Brunson, were requested to be deported from Turkey on the grounds of "engaging in activities that threaten national security." On December 9, 2016, while the deportation process was ongoing, a secret witness provided a statement against Brunson. In the statement, it was alleged that Brunson had engaged in meetings with the Fethullahist Terrorist Organization (FETÖ) and expressed dissatisfaction with the unsuccessful coup attempt that took place in Turkey on July 15, 2016.[footnoteRef:132] Following the given statement, Brunson was arrested and faced charges of "obtaining confidential information for political or military espionage purposes." He was initially faced with a prison sentence of 20 years, and a total of 35 years of imprisonment was requested.[footnoteRef:133] [132:  Chiara Nugent ,” Who is Andrew Brunson, the Evangelical Pastor Freed in Turkey?” , 12 October 2018 ,https://time.com/5351025/andrew-brunson-trump-turkey/  Accessed on : 05.05.2023]  [133:  Sertaç Akan , “Adım adım Brunson krizi ; Nereden çıktı , nasıl çözüldü ?” , 12 October 2018, https://tr.euronews.com/2018/10/12/adim-adim-brunson-krizi-abd-turkiye-iliskilerinde-yaptirimlar-noktasina-nasil-gelindi- , Accessed on : 05.05.2023] 

During the meeting between US President Donald Trump and Turkish President Recep Tayyip Erdoğan on May 16, 2017, the situation of Pastor Brunson was brought up. The White House stated, "President Trump urged for the swift return of Pastor Brunson to the United States." In response to this request from the White House, Recep Tayyip Erdoğan, during his speech at the Police Academy Graduation Ceremony on September 28, 2017, emphasized, "America is asking for the extradition of a pastor from us. You also have a pastor. Give him to us." He further emphasized that Turkey would not release Pastor Brunson unless Washington extradited Fethullah Gülen to Turkey.[footnoteRef:134] [134:  “Adım Adım Brunson Krizi “ , VOA Türkçe , 30 December 2018 , https://www.voaturkce.com/a/ad%C4%B1m-ad%C4%B1m-brunson-krizi/4721722.html , Accessed on : 05.05.2023] 

It was claimed that Brunson, who had been in prison for 16 months while his indictment was being prepared, committed crimes on behalf of terrorist organizations under the guise of a priest and that he founded the "Kurdi Church of the Messiah" for this purpose. At the first hearing held on 16 April, the continuation of his detention was adjourned until 7 May.[footnoteRef:135] [135:  ibid] 

On April 18, 2018, in response to the rejection of Pastor Brunson's release request and his indictment on espionage charges, US President Donald Trump took to his Twitter account and posted the following message: "Pastor Andrew Brunson, a fine gentleman and Christian leader in the United States, is on trial and being persecuted in Turkey for no reason. They call him a Spy, but I am more a Spy than he is. Hopefully, he will be allowed to come home to his beautiful family where he belongs!"[footnoteRef:136] With this statement, Trump emphasized Brunson's role as a Christian leader and portrayed Turkey as unjustly prosecuting him, aiming to create an image of unfair treatment towards Brunson. [136:  Donald Trump, @realDonaldTrump, Pastor Andrew Brunson, a fine gentleman and Christian leader in the United States, is on trial and being persecuted in Turkey for no reason. They call him a Spy, but I am more a Spy than he is. Hopefully he will be allowed to come home to his beautiful family where he belongs!
18 April 2018,4:32 AM, https://twitter.com/realDonaldTrump/status/986432143189512192] 

On April 27, 2018, three American senators, James Lankford, Jeanne Shaheen, and Thom Tillis, submitted a proposal to the US Senate in order to prevent the planned delivery of F-35 fighter jets to Turkey and impose sanctions. The purpose of this proposal was to hinder the delivery of F-35 aircraft as a means of applying pressure and sanctions on Turkey.[footnoteRef:137] As a result of the senators' proposal, the issue of F-35 fighter jets started to be discussed in parallel with the Brunson case in the United States. During the second hearing held on May 7, secret witnesses claimed that Brunson was attempting to create a "Christian Kurdish State." Despite Brunson's denial of these allegations, his detention was continued, and the trial was postponed once again.[footnoteRef:138]Following the renewal of the White House's call for Brunson's release, Turkish Foreign Minister Mevlüt Çavuşoğlu responded by stating that it is not possible to intervene in the legal process and that the outcome of the court should be awaited in order to release the pastor.  [137:  “F-35 Teslimatında Rahip Pürüzü”,BloombergHT,27 April 2018, https://businessht.bloomberght.com/guncel/haber/1937163-f-35-teslimatinda-abd-li-rahip-puruzu , Accessed on : 05.05.2023]  [138:  “Adım Adım Brunson Krizi”, op.cit.] 

On June 20, 2018, Turkish Deputy Prime Minister Bekir Bozdağ stated that the request for the release of American pastor Andrew Brunson, who was detained in relation to the Fethullahist Terrorist Organization (FETÖ) investigation, in exchange for the delivery of F-35 jets , was considered a threat. During the third hearing on July 18, Andrew Brunson's request for release was once again denied, and the decision was made to continue his detention. The trial was adjourned until October 12. As a result of the decision to keep Brunson in custody, President Trump took to his Twitter account and stated, "A total disgrace that Turkey will not release a respected U.S. Pastor, Andrew Brunson, from prison. He has been held hostage far too long. @RT_Erdogan should do something to free this wonderful Christian husband & father. He has done nothing wrong, and his family needs him!" [footnoteRef:139] In this statement, Trump referred to Brunson as a "hostage" and sought public support for his release. Additionally, the American Senate initiated efforts to prevent Turkey from accessing credit from international financial institutions.[footnoteRef:140] [139:  Donald Trump, @realDonaldTrump, A total disgrace that Turkey will not release a respected U.S. Pastor, Andrew Brunson, from prison. He has been held hostage far too long. @RT_Erdogan should do something to free this wonderful Christian husband & father. He has done nothing wrong, and his family needs him!, 19 July  2018,4:35 PM, https://twitter.com/realDonaldTrump/status/1019757603570806785 ]  [140:  VOA Türkçe , op.cit] 

Due to Andrew Brunson's health issues, on July 25, it was decided that he would be placed under house arrest, allowing him to receive visitors and have access to the internet and communication devices. In response to this decision, US Secretary of State Mike Pompeo posted on his Twitter account, along with a photo of Andrew Brunson, stating, "We welcome long overdue news that Pastor Brunson has been moved from prison to house arrest in #Turkey, but it is not enough. We have seen no credible evidence against Mr. Brunson and call on Turkish authorities to resolve his case immediately in a transparent and fair manner."[footnoteRef:141] Pompeo expressed satisfaction with Brunson being placed under house arrest but emphasized that this step was not sufficient and called for his release. Donald Trump also commented on a similar issue, stating, "The United States will impose large sanctions on Turkey for their long-time detainment of Pastor Andrew Brunson, a great Christian, family man, and wonderful human being. He is suffering greatly. This innocent man of faith should be released immediately!"[footnoteRef:142] Trump highlighted that if Brunson is not released, severe sanctions will be imposed. [141:  Mike Pompeo,@SecPompeo ,We welcome long overdue news that Pastor Brunson has been moved from prison to house arrest in #Turkey, but it is not enough. We have seen no credible evidence against Mr. Brunson, and call on Turkish authorities to resolve his case immediately in a transparent and fair manner, 25 July 2018, 6:26 PM, https://twitter.com/SecPompeo/status/1022141117305958400?ref_src=twsrc%5Etfw%7Ctwcamp%5Etweetembed%7Ctwterm%5E1022141117305958400%7Ctwgr%5E3d3f80c117b03655c6b0b7afa11b78a35456a3f2%7Ctwcon%5Es1_&ref_url=https%3A%2F%2Fcdn.knightlab.com%2Flibs%2Ftimeline3%2Flatest%2Fembed%2Findex.html%3Fsource%3D13YgBNzgnXulXImR6CWwc5VnAMLN0PlD49zjozYSp9ukfont%3DOpenSans-GentiumBooklang%3Dtrinitial_zoom%3D2height%3D650 ]  [142:  Donald Trump, @realDonaldTrump, The United States will impose large sanctions on Turkey for their long time detainment of Pastor Andrew Brunson, a great Christian, family man and wonderful human being. He is suffering greatly. This innocent man of faith should be released immediately, 26 July  2018,6:22 PM, https://twitter.com/realDonaldTrump/status/1022502465147682817] 

In response to the sanction threats expressed by US authorities, Turkish Minister of Foreign Affairs Mevlüt Çavuşoğlu stated on his Twitter account, "No one dictates Turkey. We will never tolerate threats from anybody. Rule of law is for everyone; no exception."[footnoteRef:143] With this statement, he emphasized that everyone is subject to the rule of law and reiterated Turkey's stance against external pressures and threats. [143:  Mevlüt Çavuşoğlu , @MevlutCavusoglu , Noone dictates Turkey. We will never tolerate threats from anybody. Rule of law is for everyone; no exception,26 July 2018,4:45 PM, https://twitter.com/MevlutCavusoglu/status/1022523350546100225] 

As the crisis between the two countries escalated with the exchange of statements, the sense of insecurity created by the threat of sanctions also affected the markets. The economic and political effects continued to have an increasing impact on domestic politics. On August 1, 2018, the United States imposed sanctions on the then Minister of Interior, Süleyman Soylu, and Minister of Justice, Abdulhamit Gül, claiming that they had a role in Brunson's detention. The decision included seizing their assets in the US, blocking their entry into the country, and prohibiting them from conducting any business or transactions in the US.[footnoteRef:144] In response to the sanctions imposed on Turkish ministers by the US, Turkish President Recep Tayyip Erdogan stated that they would retaliate with reciprocal measures by freezing the assets of US Justice and Interior Ministers. In response to this, Trump tweeted, "I have just authorized a doubling of Tariffs on Steel and Aluminum with respect to Turkey as their currency, the Turkish Lira, slides rapidly downward against our very strong Dollar! Aluminum will now be 20% and Steel 50%. Our relations with Turkey are not good at this time!"[footnoteRef:145] Trump announced the implementation of a tough foreign policy by imposing additional tariffs on Turkish steel and aluminum, contributing to the devaluation of the Turkish lira against the US dollar. [144:  VOA Türkçe, op. cit]  [145:  Donald Trump, @realDonaldTrump, I have just authorized a doubling of Tariffs on Steel and Aluminum with respect to Turkey as their currency, the Turkish Lira, slides rapidly downward against our very strong Dollar! Aluminum will now be 20% and Steel 50%. Our relations with Turkey are not good at this time, 10 August 2018, 3:47 PM, https://twitter.com/realDonaldTrump/status/1027899286586109955 
] 

The Turkish government criticized the US administration for its sanctions and stated that it was a mistake for the US to prioritize a pastor over its strategic partner within NATO.[footnoteRef:146] In response to the situation, Trump stated, "Turkey has taken advantage of the United States for many years. They are holding our wonderful Christian Pastor, who I must ask to represent our Country as a great patriot hostage. We will pay nothing for the release of an innocent man, but we are cutting back on Turkey!"[footnoteRef:147] This statement indicates that Trump does not intend to meet Turkey's demand for the extradition of Fethullah Gülen in exchange for Brunson's release. [146:  “Cumhurbaşkanı Erdoğan , Ordu’da sel bölgesinde incelemelerde bulundu “, DHA News, 11 August 2018, https://www.dha.com.tr/politika/cumhurbaskani-erdogan-orduda-sel-bolgesinde-incelemelerde-bulundu-1593853 , Accessed on :05.05.2023]  [147:  “Donald Trump fires warning to Turkey: ‘You’ve taken ADVANTAGE’ as US goods are smashed”, Express News, 17August 2018, https://www.express.co.uk/news/world/1004618/donald-trump-tariffs-twitter-attacks-turkey-erdogan-dollar-lira, Accessed on :05.05.2023] 

While Brunson's trial process was ongoing, Brunson's lawyer applied to the Constitutional Court for the termination of his client's detention. In the trial held on October 12, 2018, Andrew Craig Brunson, an American clergyman who was under house arrest and facing a 35-year prison sentence on charges of "committing crimes on behalf of terrorist organizations and espionage," was sentenced to 3 years, 1 month, and 15 days in prison. With the verdict, Brunson, who was released, had his house arrest and overseas travel ban lifted.
With this decision, Trump's tweet "PASTOR BRUNSON JUST RELEASED. WILL BE HOME SOON!"[footnoteRef:148] became the most liked post among his tweets during the Brunson crisis, receiving 116.3 thousand likes. This post not only demonstrated the success of the decision but also indicated that it was supported by a certain audience due to its high number of likes. The visual campaign conducted on Twitter, covering almost every minute from the moment Pastor Brunson left Turkey to his meeting with Trump at the White House, helped the Trump administration win over conservative voters in the country. Became the most liked post among his tweets during the Brunson crisis, receiving 116.3 thousand likes. This post not only demonstrated the success of the decision but also indicated that it was supported by a certain audience due to its high number of likes. The Trump administration's transformation of almost every minute from the moment Pastor Brunson left Turkey to his meeting with Trump at the White House into a visual campaign conducted on Twitter helped them win over conservative voters in the country. [148:  Donald Trump,@realDonaldTrump , PASTOR BRUNSON JUST RELEASED. WILL BE HOME SOON!, 12 October 2018, 5:26 PM, https://twitter.com/realDonaldTrump/status/1050754462405537798] 

Trump welcomed Andrew Brunson's release by tweeting, "WELCOME HOME PASTOR ANDREW BRUNSON!" and sharing a video of Andrew Brunson. On the same day, Trump posted, "There was NO DEAL made with Turkey for the release and return of Pastor Andrew Brunson. I don’t make deals for hostages. There was, however, great appreciation on behalf of the United States, which will lead to good, perhaps great, relations between the United States & Turkey!"[footnoteRef:149] This post indicated a shift from Trump's initial tough stance and threat of sanctions towards Turkey. He clearly stated that there was no payment or exchange involved in Brunson's release and that there would be no counter-development regarding the extradition of Gülen, hinting at the possibility of improved relations going forward. It's also noteworthy that, as in his previous tweets, Trump used the term "hostage" when referring to Brunson. [149:  Donald Trump,@realDonaldTrump , There was NO DEAL made with Turkey for the release and return of Pastor Andrew Brunson. I don’t make deals for hostages. There was, however, great appreciation on behalf of the United States, which will lead to good, perhaps great, relations between the United States & Turkey!, https://twitter.com/realDonaldTrump/status/1051114825391239169 ,13 October 2018 , 5: 17 PM,] 

After the release of Brunson, President Erdoğan of Turkey tweeted, "@realDonaldTrump Mr. President, as I have always emphasized, the Turkish judiciary has made its decision independently. I hope that the United States and Turkey will continue to cooperate in a manner befitting two allies, conducting a joint fight against terrorist organizations, including PKK, ISIS, and FETÖ."[footnoteRef:150] [150:  Recep Tayyip Erdoğan ,@RTErdoğan , Sayın Başkan @realDonaldTrump , her zaman vurguladığım gibi Türk yargısı kararını bağımsız bir şekilde verdi. Umuyorum ki ABD ve Türkiye iki müttefike yakışır biçimde iş birliğine devam eder. PKK, DEAŞ ve FETÖ başta olmak üzere terör örgütlerine karşı ortak bir mücadele yürütür, 13 October 2018 , 6:19 PM, https://twitter.com/RTErdogan/status/1051130307905241088 
] 

In his tweet, President Erdoğan emphasized the NATO alliance between the United States and Turkey and the joint fight against terrorist organizations. However, on Twitter, Trump often refers to the PKK not as a terrorist organization but mostly using the term "Kurds," and he remains unresponsive to all requests regarding the extradition of FETÖ leader Fetullah Gülen. Erdoğan's tweet can be interpreted as a reaction to Trump's stance on these matters.
When comparing the Twitter usage of US officials and Turkish officials during the two-year crisis, it can be observed that Turkish officials used Twitter less frequently. US President Donald Trump tweeted 7 times during the Brunson crisis to inform the public about the situation, while Turkish President Recep Tayyip Erdoğan and Foreign Minister Mevlüt Çavuşoğlu only tweeted once throughout the process. Both sides used Twitter not only for general announcements and information sharing but also to convey their reactions to the other side during the crisis. However, it is known that traditional diplomacy and Twitter diplomacy are complementary tools rather than substitutes. The use of different tools, such as Twitter or traditional diplomacy, by a country in diplomatic processes is related to its diplomatic tradition and strategy.
Looking at the importance of the Brunson crisis for Trump, as a Republican president, Trump has a conservative base in American domestic politics. The conservative base of the Republican Party consists of evangelicals, and Trump is a president supported by evangelicals. The fact that Brunson is also an evangelical is one of the main reasons for this crisis. The timing of the Brunson crisis, coinciding with the elections, and the pressure from evangelicals on Trump to release Brunson are the main factors behind Trump's tough rhetoric. Additionally, under Trump's statements, hashtags such as #PastorBrunson and #FreePastorBrunson emerged, showing support for Trump's policies. His threatening tweets regarding the Brunson case aimed to rally and mobilize the conservative voters around his administration and exert direct pressure from evangelicals on Trump to release Brunson are the main factors behind Trump's tough rhetoric. Additionally, under Trump's statements, hashtags such as #PastorBrunson and #FreePastorBrunson emerged, showing support for Trump's policies. His threatening tweets regarding the Brunson case aimed to rally and mobilize the conservative voters around his administration and exert direct pressure on the Turkish government. The strong reactions from Turkey also demonstrated that the direct message from the US had reached its target in Ankara.
[bookmark: _Toc136365614]2.3. Russia-Ukraine War
The crisis between Russia and Ukraine, although it escalated into a war in early 2022, has periodically occupied a place in the international agenda since the early 1990s. Russia and Ukraine had been parts of the Soviet Union for over 70 years. After the dissolution of the USSR in 1991, Ukraine emerged as an independent state, always perceived as Russia's little brother and within its sphere of influence.[footnoteRef:151] Despite the existence of such perceptions, Ukraine has faced difficulties in determining the direction of its foreign policy since gaining independence, struggling between pursuing a Western-oriented or Russia-leaning political stance.  [151:  Kappeler,”Ukraine and Russia: Legacies of the Imperial Past and Competing”,July 2014 ,Journal of Eurasian Studies, Volume 5, Issue 2, p.111] 

Until 2004, Ukraine attempted to maintain a balance between the West and Russia through a policy of equilibrium. However, with the Orange Revolution in 2004, Ukraine prioritized the establishment of a pro-Western policy. Nevertheless, the failure to implement reforms that would sustain stability in the country after the Orange Revolution and the EU's limited offer of membership perspective, focusing instead on developing bilateral relations with Ukraine, were contributing factors to the political crisis that erupted in the country after 2013.[footnoteRef:152] These factors brought about changes in the domestic political balance, and as a result, Ukraine, which had turned towards the West with the Orange Revolution, found itself in a political situation of dilemma between Russia and the EU with the election of Viktor Yanukovych, who was pro-Russia, as the president in the 2010 elections.[footnoteRef:153] In the midst of this complex political landscape, Ukraine entered into a process of making a choice and, under the influence of Yanukovych, sought to improve its relations with Russia. Yanukovych, who favored closer relations with Russia instead of the West, played a role in suspending the signing of the Deep and Comprehensive Free Trade Area (DCFTA) with the EU, which was expected to be signed in 2013. This suspension, just 10 days before the expected signing, is seen as the main cause of the Ukraine Crisis.[footnoteRef:154] After the announcement that Ukraine would not sign the agreement, protests began in Kiev in November 2013. These protests intensified over time, with increasing violence and casualties. Eventually, on February 22, 2014, the protests led to Yanukovych fleeing to Russia and abandoning the country.[footnoteRef:155] With Yanukovych's departure from office and the establishment of a pro-Western government, Ukraine entered a new era. During this new period, certain steps were taken that unsettled Russia, such as the repeal of the law granting regional language rights to Russian in Ukraine. These actions caused discomfort to Russia.[footnoteRef:156] The crisis that had already begun escalated further with the reunification of Crimea by Russia, which internationalized the crisis. In February 2014, following the Crimean Parliament's decision to join Russia, a new pro-Russian autonomous government was established. This government announced that a referendum would be held to discuss the issue of independence.[footnoteRef:157] Immediately after Crimea's reunification, pro-Russian protests began in the Donetsk and Luhansk regions of Ukraine, specifically in the Donbas region. Before long, these regions declared independence from Ukraine, with the establishment of the "Donetsk People's Republic" on April 7, 2014, and the "Luhansk People's Republic" on April 27, 2014.[footnoteRef:158] These separatist movements, supported by Russia, have brought along years of ongoing conflicts. In February 2015, the Minsk Agreement was signed in the capital of Belarus, Minsk, between Ukraine, Russia, and the separatist leaders. The agreement aimed to achieve a ceasefire and included a decision to withdraw all heavy weapons.[footnoteRef:159] [152:  Özdal, H., Özertem, H. S., Has, K., & Yegin, M. Ukrayna Siyasi Krizinde Rusya ve Batı’nın Tutumu,2014
Uluslararası Stratejik Araştırma Kurulu  Volume 28, 1-23.]  [153:  Taras Kuzio, “Ukraine’s Relations with the West since the Orange Revolution. European Security”,2012, Volume 24, Issue 3, p.407]  [154:  Özdal,op.cit.,p.3]  [155:  Vasily Korovkin and Alexey Makarin , “Conflict and Inter-Group Trade: Evidence from the 2014 Russia Ukraine Crisis”, 11.09.2021, SSRN: https://ssrn.com/abstract=3397276]  [156:  Özdal , op.cit.,p.5]  [157:  Danyil Polochaninov,” The Influence of the Russian-Ukrainian Crisis of 2014 on the Relations Between the European Union and Ukraine” ,Published PhD thesis ,2021, Webster University, p.38]  [158:  Korovkin,op.cit.,p.8]  [159:  “8 Yıldır Süren Rusya-Ukrayna Gerginliği Nasıl Başladı?”, VOA Türkçe,  https://www.amerikaninsesi.com/a/rusya-ile-ukrayna-arasindaki-gerilim-neden-tirmandi- /6343152.html , Accessed on : 10.05.2023] 

Efforts to find a solution to the crisis through diplomatic means have faced challenges in achieving tangible progress. Moreover, in recent days, the escalation of conflicts in the eastern part of the country has deepened the crisis. On February 21, 2022, Putin announced the recognition of independence for the two separatist regions of Ukraine, Donetsk and Luhansk.[footnoteRef:160] Putin, in his address to the nation on the early morning of February 22, 2022, declared that the Minsk Agreement signed in 2015 was now null and void. He announced the initiation of a military operation in the Donbas region.[footnoteRef:161] In his speech, Putin emphasized that this was not an occupation but a "special military operation" launched against Ukraine. He stated that the purpose of the military operation was to disarm Ukraine and rid it of neo-Nazis. On February 24, a war between Russia and Ukraine began. [160:  “Address by the President of the Russian Federation”, President of Russia , 21 February 2022, http://en.kremlin.ru/events/president/news/67828 ]  [161:  “ Putin says Minsk accords, which were meant to end war in eastern Ukraine, no longer exist”, Insider, 22 February 2022, https://www.businessinsider.com/putin-says-minsk-agreements-eastern-ukraine-no-longer-exist-2022-2?international=true&r=US&IR=T , Last Access: 10.05.2023] 

During this crisis, it can be observed that both Russia and Ukraine have engaged in spreading their state narratives, controlling the information environment, establishing good relations in the international community, and employing digital diplomacy in perception and image management. While the war between Russia and Ukraine has been dubbed the "TikTok War"[footnoteRef:162] on social media, Twitter has been the platform used by states to inform the public and by users to spread misinformation. [162:  “TikTok war: How Russia's invasion of Ukraine played to social media's youngest audience”,Reuters, 7.03.2022, https://www.reuters.com/technology/tiktok-war-how-russias-invasion-ukraine-played-social-medias-youngest-audience-2022-03-01/, Accessed on : 10.05.2023] 

It is indeed evident that the Ukrainian government has frequently resorted to digital diplomacy in line with its objectives. Firstly, it can be noted that Ukraine has taken active measures to control the information environment. Controlling the information environment becomes an especially critical priority during times of war. In this process, with the aim of controlling the information environment and impeding Russia's state narratives, Ukrainian President Volodymyr Zelensky wrote a letter to Mark Zuckerberg, the CEO of Meta, the company that owns popular social media platforms like Facebook, Instagram, and WhatsApp, in March 2022. In his letter, Zelensky requested the banning of Facebook and Instagram in Russia due to the military operation conducted by Russia.[footnoteRef:163] In response to the situation, Nick Clegg, the Vice President of Global Affairs at Meta, publicly stated that they had significantly restricted media organizations affiliated with the Russian state. In retaliation, Russia imposed restrictions on social media platforms within its own territory and, in some cases, completely banned access to them.[footnoteRef:164] [163:  Ukraine's Zelenskyy reportedly wrote to Mark Zuckerberg and Sheryl Sandberg himself asking them to block Facebook in Russia” , Insider, 16.03.2022, https://www.businessinsider.com/zelenskyy-zuckerberg-sandberg-facebook-ban-russia-2022-3?international=true&r=US&IR=T , Accessed on :10.05.2023]  [164:  Pjotr Sauer, “Russia Bans Facebook and Instagram Under Extremism Law”, The Guardian, 2022 https://www.theguardian.com/world/2022/mar/21/russia-bans-facebook-and-instagram-under-extremism-law, Accessed on :10.05.2023] 

Ukrainian President Volodymyr Zelensky, along with Ukrainian Minister for Digital Transformation Mykhailo Fedorov, publicly shared the letters they wrote to Apple[footnoteRef:165], Samsung[footnoteRef:166], and PayPal[footnoteRef:167] via their Twitter accounts, urging them to cease their activities in Ukraine due to the military operation conducted by Russia. The disclosure of these letters and calls was not motivated by a commitment to transparent governance or ensuring the constant exposure of personal information by social media users. Rather, these calls were made publicly to exert pressure on other actors. As these calls were made openly and gained support from both state and non-state actors, it became more challenging for major technology companies to reject Ukraine's demands. This facilitated Ukraine's dissemination of state narratives through social media platforms. [165:  Mykhailo Fedorov ,@FedorovMykhailo,” I’ve contacted @tim_cook, Apple's CEO, to block the Apple Store for citizens of the Russian Federation, and to support the package of US government sanctions! If you agree to have the president-killer, then you will have to be satisfied with the only available site Russia 24.”,26 February 2022, 12:48 PM , https://twitter.com/FedorovMykhailo/status/1497327555690610689 ]  [166:  Mykhailo Fedorov ,@FedorovMykhailo,” @Samsung, I urge you to take a step towards world peace! As long as Russian tanks and missiles bomb kindergartens and hospitals in Ukraine, your cool equipment cannot be used by Russian”, 4 March 2022, 12:58 PM, https://twitter.com/FedorovMykhailo/status/1499685730670583814 ]  [167:  Mykhailo Fedorov ,@FedorovMykhailo, “ We are constantly working on development of aggressor’s isolation! I’ve contacted the CEO of Rakuten (@Viber) and @PayPal on blocking their services in russia. Youth and thinking russians, you better wake up!” ,  27 February 2022, 03:08 PM, https://twitter.com/FedorovMykhailo/status/1497725289224409090?ref_src=twsrc%5Etfw] 

In order to spread government narratives, the Ukrainian state has conducted an intensive digital diplomacy campaign on Twitter. In this context, President Zelensky, along with Foreign Minister Dymtro Kuleba and official state accounts, has actively engaged in digital diplomacy efforts. It can be said that Zelensky has been actively involved in this process, and the content he generates on Twitter has reached a large audience. Particularly, Zelensky's own Twitter account shared the message "Don't believe fakes,"[footnoteRef:168] indicating that Zelenskyy and other national leaders did not flee from Kyiv. In another video, Zelensky is seen having breakfast with soldiers in an improvised tent, and in a third video, Zelenskyy states that he is in Kyiv and that Kyiv is standing strong. These interactions with users on Twitter by Zelensky have contributed to his increasing popularity. In January 2022, Zelensky had 400,000 followers, but by January 2023, this number had reached 7.1 million followers.[footnoteRef:169] Throughout the process, Twitter users expressed their support using hashtags such as #Istandwithukraine, #ukraine, and #nowarinukraine, apart from the official Twitter accounts of Ukraine. [168:  Volodymr Zelensky,@ZelenskyyUa ,” Не вірте фейкам.”,26 February 2022, 8:57 PM, https://l24.im/mfDBtFK ]  [169:  “Number of followers of Volodymyr Zelensky's Twitter account from May 2019 to March 2023”, ,Statista,29.03.2023 , https://www.statista.com/statistics/1322378/zelensky-twitter-followers/
] 

Zelensky frequently connected digitally to the parliamentary sessions of world states and meetings of international organizations, both to convey government narratives and to seek assistance for his country. With the start of the war, Ukraine's official Twitter accounts called on Twitter users to financially support opposition against Russia. Ukraine's official Twitter account stated that they accepted crypto donations[footnoteRef:170] and provided account details and bank accounts to enable direct contributions to the Ukrainian armed forces through digital channels. [170:  Ukraine,@Ukraine,” Stand with the people of Ukraine. Now accepting cryptocurrency donations. Bitcoin, Ethereum and USDT.” https://twitter.com/Ukraine/status/1497594592438497282 , 26 February 2022, 6:29  PM, ] 

During this process, despite Russia's relatively limited presence on social media platforms, they attempted to connect their own narratives with the international community through their Twitter accounts in their digital diplomacy efforts. There are also instances where Russia has been successful in digital diplomacy practices. For example, the fate of Ukrainian soldiers stationed on Snake Island has been a significant digital diplomacy battle. Ukraine announced that these soldiers resisted Russia's surrender call and died fighting against Russian troops. However, in the following days of the war, Russia presented footage claiming that the soldiers had surrendered to the international community's attention.[footnoteRef:171] [171:  Ukraine and Russia fight intense battles for Snake Island”, Deutsche Welle, 14.05.2022, https://www.dw.com/en/ukraine-and-russia-fight-intense-battles-for-snake-island/a-61800180  , Accessed on : 14.05.2022

] 

[bookmark: _Toc136365615]2.4. Comparative Analysis of the international crisis
Comparing the above-mentioned crisis, the following table emerges.
Table 1: Comparative Analysis of Arap Spring, Brunson Crisis and Russia-Ukraine War 
	
	Arap Spring 
	Brunson Crisis
	Russia-Ukraine War 

	Start Date
	17 December 2010
	September 2016
	24 February 2022

	Main Social Media Platforms
	Twitter and Facebook
	Twitter
	Twitter, Tiktok and other

	[bookmark: _Hlk136463197]Hashtag 
	[bookmark: _Hlk136462052]#Tunisia, #SidiBouzid, #egypt, #jan25
	#FreePastorBrunson
#PastorBrunson  
	[bookmark: _Hlk136462378]#Istandwithukraine, #ukraine, #nowarinukraine

	 Main Actors
	Protesters and activists 
	US government and Turkish government
	Ukraine government and Russian government 

	Role of Twitter 
	Played a significant role in organizing and spreading information about the protests
	Used by American officials to pressure Turkey
	Used by both sides for propaganda and spreading messages

	Trigger Event

	Protests against oppressive regimes
	Arrest of US pastor Andrew Brunson
	End of Minsk Agreement, reunification of Crimea by Russia and subsequent conflict 

	Outcome
	Mixed outcomes, with some regimes falling and others remaining in power
	Pastor Brunson was released, but the crisis strained relations between the U.S. and Turkey
	Conflict ongoing, with continued tensions between Russia and Ukraine and involvement of international actors in diplomatic efforts to resolve the conflict


Arab Spring, Brunson Crisis, and the Russia-Ukraine War are three events that occurred at different times and with different dynamics. Arab Spring was a popular movement where people expressed their demands for democracy, economic justice, and human rights. The Brunson Crisis was a diplomatic crisis between the United States and Turkey that emerged following the arrest of pastor Andrew Brunson. The Russia-Ukraine War was a military conflict and territorial dispute.
Looking at these events, it can be observed that Twitter played a significant role in international relations. Throughout these events, Twitter was used as an effective tool for spreading state narratives, informing the public, and disseminating propaganda.
In these events where Twitter played an important role, different actors assumed significant roles. In Arab Spring, protesters and activists stood out, while government officials actively played a role in the Brunson Crisis. In the Russia-Ukraine War, both government leaders and the general public had a role to play in the crisis.
When examining the Arab Spring, Brunson Crisis, and the Russia-Ukraine War, differences can be seen in the communication and interaction patterns on Twitter. In the Arab Spring, Facebook and Twitter served as social media platforms for organizing the popular movement and sharing information. In the Brunson Crisis, government leaders and officials primarily used Twitter to announce developments regarding the crisis. In the Russia-Ukraine War, Twitter was used for spreading state narratives and engaging in propaganda activities.
However, these events also share commonalities. One of them is Twitter's ability to provide instant and rapid communication. This allowed news and statements related to the events to be directly disseminated from primary sources, reaching large audiences quickly.
In each event, Twitter was utilized by the parties involved to disseminate their own messages and manage perceptions. Propaganda and statements on Twitter were employed to sway public opinion, as well as to mitigate negative effects during these events.












[bookmark: _Toc136365616]Chapter 3
Twiplomacy in terms of international crises: Trends and Challenges

In this part of the study, it is also important to consider a current war as a case study in order to better understand what difficulties and trends occur during international crises. In this respect, it is important to evaluate digital diplomacy, which has been included in the history of diplomacy for centuries, within the context of a current war period.
Since digital diplomacy is a new concept that is included in the international politics scene in the 21st century, examining digital diplomacy in a period of war will lead to the emergence of a study that aims to deal with a debate that has been going on throughout history under current conditions. For this reason, the Russia-Ukraine War, which started on February 24, 2022, and is one of the largest and most comprehensive wars in the recent period, is an important empirical example.
[bookmark: _Toc136365617]3.1. The role of humour in Twiplomacy
Humor has always played an important role in politics. In politics, humor is often used to criticize politicians and their policies, raise awareness in society, and educate people.
Humor plays a significant role in international politics, especially in significant events. This is because it influences how international events and actors are communicated and understood. In today's world dominated by information and communication technologies, humor focuses on how the story is told and how well it reaches the target audience, rather than the reality of the event. By offering a simple, memorable, newsworthy, and widely appealing narrative, humor entertains while also informing, potentially becoming viral online. As pointed out by Corneliu Bjola, the use of humor, particularly satire, can be highly effective in reaching a larger audience, preventing questioning of the narrative, avoiding emotional escalation, and undermining the credibility of the source.[footnoteRef:172] [172:  Corneliu Bjola, “The ‘Dark Side’ of Digital Diplomacy: Countering Disinformation and Propaganda”, Royal Institute, http://www.realinstitutoelcano.org/wps/portal/rielcano_en, Accessed on :04.04.2023] 

The conflict between Russia and Ukraine, which began on February 24, 2022, has resulted in the emergence of new social media behaviors. One of these is the systematic use of strategic humor. Strategic humor refers to the deliberate use of humor by governments and affiliated groups to shape how people perceive and interpret contested global events, both domestically and internationally.[footnoteRef:173] [173:  Dmitry Chernobrov, “Strategic Humour : Public Diplomacy and Comic Framing of Foreign Policy Issues”, The British Journal of Politics and International Relations ,2011, Volume 24, Issue 2 ,p.278.] 

Strategic humor aims to make one side's narrative of an event more effective while weakening the other side's narrative. It serves the purpose of shaping controversial events in line with the interests of a state, embarrassing or discrediting other governments and media, highlighting discrepancies between the public and private statements of leaders or politicians, and leveraging them to their advantage.[footnoteRef:174] [174:  ibid] 

On Twitter, especially during the crisis between Russia and Ukraine, memes have played a significant role. The meaning of "meme" is 'an amusing or interesting item (such as a captioned picture or video) or genre of items that is spread widely online, especially through social media.[footnoteRef:175] [175:  Definition of Meme , Merriam-Webster.com,2012 , https://www.merriam-webster.com/dictionary/meme, Accessed on : 04.04.2023
] 

A meme is an internet communication unit that has formal characteristics of an internet meme. These include featuring an existing or borrowed image or a memetic text or idea. The meme then modifies that image, text, or idea in some way by adding a text, an image, or both. The third characteristic is humor, which can vary from elegant to caustic, vulgar, and dark.
Memes can be seen as highly refined tools of rhetoric; memes can convey a complex message in a very simple way. To achieve success, memes need to carry significance for a wide range of social media users from diverse backgrounds. For this reason, memes mostly contain popular culture such as movies, TV shows, and books that are known to everyone. In some cases, only popular culture elements belonging to a particular culture are used, while sometimes items known throughout the world are used.
From the first weeks of the Russia-Ukraine War, war memes were systematically produced and shared by users on Twitter. These memes discussed war from various angles and offered commentary on war events, diplomatic work, civic experiences, economic effects, and even the memes themselves were sometimes the subject of memes.
During the Russia-Ukraine War, the memes shared on Twitter generally serve different purposes for different audiences. There are three major types of audiences: Ukrainians, Westerners, and Russians. For Ukrainians, memes provide a humorous relief from the harsh realities of the war and uplift their spirits. For Western viewers, Ukrainian memes, when appealing to them, help shape public opinion and attempt to gain support from politicians. For Russians, memes are seen as a natural extension of the crisis happening in the real world and are perceived as a weapon on Twitter.
The "Ukraine Memes Forces" account stands out when it comes to the strategic use of memes. This account, opened on February 23, 2022, describes itself as the "Source of the best Ukrainian memes." Since its inception, it has gained over 360,000 followers. Among its followers are academics, journalists from prominent publications, diplomats, advisors to world leaders, and social media managers from multilateral institutions. By sharing memes, the account can reach global elites and serve as an example of how memes can be integrated into strategic communications. Particularly, the systematic posting of 3.27 tweets per day contributes to an increase in the number of followers.
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Description automatically generated]Figure 3. Analysis of Ukraine Memes Forces Twitter Account
(Source: Twitonomy ,Accessed on :04.04.2023)

Additionally, it has been determined that the account's highest number of shares occurred on February 28, 2022. By posting 94 tweets on that day, the account contributed to its own growth and increased recognition among its followers.
[image: ]Figure 4. Tweet History of Ukraine Memes Forces Twitter account

(Source: Twitonomy ,Accessed on :04.04.2023)
When examining the "Ukraine Memes Forces" account, it becomes evident that it was designed as an informative weapon against Russia. The account frequently shares images from the war in Ukraine, photographs of significant political figures, and memes that incorporate elements from popular culture to appeal to a broader audience. These elements encompass movies such as "The Avengers," "Star Wars," "The Lord of the Rings," and "Spider-Man," as well as TV shows like "Friends," "The Office," "Game of Thrones," "Family Guy," and "Rick and Morty."
In this part of study will be analyzed the top five most retweeted posts from the "Ukraine Memes Forces" account between February 24, 2022, and February 24, 2023.
[image: ]Figure 5. The tweet of Ukraine Memes Forces Twitter account dated 28 March 2022[footnoteRef:176] [176:   Ukraine Memes Forces, @uamemesforces, https://twitter.com/uamemesforces/status/1508385254767497221 28.03.2022, 01:07PM ,Accessed on :04.04.2023] 


On March 28, 2022, a tweet from the "Ukraine Memes Forces" Twitter account received 18.3 thousand retweets and 128.3 thousand likes. The tweet featured a meme depicting actor Will Smith slapping comedian Chris Rock at the 94th Academy Awards held on March 27, 2022. In the meme, the incident was portrayed as Ukrainian President Volodymyr Zelenskyy slapping Russian President Vladimir Putin. Twitter users interpreted this as a representation of Ukraine winning the war against Russia. Consequently, it became the most retweeted tweet from the "Ukraine Memes Forces" account.
[image: ]Figure 6. The tweet of Ukraine Memes Forces Twitter account dated 22 June 2022[footnoteRef:177] [177:  Ukraine Memes Forces, @uamemesforces, https://twitter.com/uamemesforces/status/1539362115076644864/photo/1 28.03.2022, 01:07PM ,Accessed on :04.04.2023
] 

The second most retweeted tweet from the "Ukraine Memes Forces" account received 14.1 thousand retweets and 100.6 thousand likes. In this tweet, Russia is depicted as the Angel of Death because its interventions in Georgia in 2008, Ukraine in 2014, and Syria in 2015 have resulted in death wherever it goes. However, when it attempted to invade Ukraine in the piercing year of 2022, it is killed.
This meme actually contains multiple messages. Firstly, it conveys that all Russian interventions bring death and suffering. Secondly, it portrays Russia as the world's Angel of Death. Thirdly, it suggests that while Russia was successful in 2014, in 2022, Ukraine will stop the Angel of Death, signifying that Ukraine is no longer a weak state whose territory can be easily annexed by Russia, and emphasizing that Russia will fail in its plan.
Apart from humorous memes targeting Russia and Vladimir Putin, there are also memes that heavily criticize Germany, which has been hesitant in its support for Ukraine. For instance, a scene from the TV show Family Guy is used, depicting German Chancellor Olaf Scholz hiding in his office out of fear of Russia and stating that he needs more time. Another meme features two characters from The Office, with Ukraine persistently asking Germany for tanks, refusing to give up on the request and even asking for more.
Among these tweets, the most liked meme features characters Phoebe and Joy from the TV show Friends. This particular scene has been used as a meme template for various situations before. In this case, Germany is represented by Joy. Phoebe says, "Send heavy weapons to Ukraine," but Joy misinterprets it as "Buy gas and oil from Russia." This meme criticizes Germany for not sending weapons to Ukraine and for still relying on Russia for gas and oil. This tweet received 10.1 thousand retweets and over 80 thousand likes.
[image: ][image: ][image: ]Figure 7. Tweets of Ukraine Memes Forces account[footnoteRef:178] [178:  Ukraine Memes Forces, @uamemesforces, https://twitter.com/uamemesforces/status/, Accessed on :04.04.2023] 


Furthermore, Ukraine Memes Forces has made a comparison using an image from Berlin to criticize the support of Russian citizens for Russia in the war with Ukraine. On the left side, it shows Iranian citizens gathered in Berlin in support of protests happening in Iran. On the right side, it shows an empty photo of the same location with the caption "incredible gathering of Russians in Berlin to protest the brutality of the Russian Federation." With this image, the intention is to portray that Russian citizens remain silent and supportive of the war between Russia and Ukraine.
[image: ]Figure 8. The tweet of Ukraine Memes Forces dated 23 October 2022[footnoteRef:179]
 [179:  Ukraine Memes Forces, @uamemesforces, https://twitter.com/uamemesforces/status/1584104942964731906,  23.10.2022, 11:50AM ,Accessed on :04.04.2023] 

Ukraine Memes Forces criticizes Operation Z initiated by Russia with memes. In the top photo is the warship and below it is written “Operation Z”. In the bottom photo, there is only a sea photo, and it says "Operation CTRL+Z" under it. CTRL+Z means undoing the operation done on the computer. With this meme, it is emphasized that the "Operation Z" initiated by Russia will be taken back.










Figure 9. The tweet of Ukraine Memes Forces dated 14 April 2022[footnoteRef:180] [180:  Ukraine Memes Forces, @uamemesforces, https://twitter.com/uamemesforces/status/1514512200022560769 14.04.2022, 01:07AM ,Accessed on :04.04.2023] 

[image: ]

Among the tweets of Ukraine Memes Forces, while some memes correspond to current events like a meeting among world leaders, others, as can be seen below, are related to history, particularly the history of the Soviet Union.
Figure 10. The tweet of Ukraine Memes Forces dated 15 July 2022[footnoteRef:181] [181:  Ukraine Memes Forces,@uamemesforces, https://twitter.com/uamemesforces/status/1548003690446868482/photo/1 , 15.07.2022, 11:50AM ,Accessed on :04.04.2023] 

[image: ]
Besides the Ukrainian Memes Forces, there exists an abundance of means with micro-narratives in English created by Ukraine's supporters abroad. An example of such a meme is "Saint Javelin." "Saint Javelin" is a social enterprise that fundraises for the needs of Ukrainian defenders by selling their merchandise. Their hallmark is a picture of a Mary Magdalene done in the style of Eastern Orthodox iconography. Her halo is bright red or blue and flanked by the golden trident coat of arms of Ukraine. Her robes are green, and she carries a javelin, a portable anti-tank missile launcher, in her arms, the weapon broadly used by Ukrainian defenders against the Russian military vehicles from the beginning of the war. This is Saint Javelin, a symbol of Ukraine's resistance in the world.
In this meme, Ukraine Memes Forces and Saint Javelin Twitter accounts humorously depict the American multiple rocket launcher delivered to Ukraine, symbolizing the substantial strengthening of the Ukrainian army's defensive and counter-offensive efforts. The humor lies in the exaggerated affectionate treatment and worship of this piece of heavy artillery. Both the Javelin and HIMARS exemplify the strong and consistent military support provided by the United States and Western communities throughout the war.
[image: ]Figure 11. The tweet of Saint Javelin account dated 6 November 2022[footnoteRef:182] [182:  Saint Javelin, @saintjavelin , https://twitter.com/saintjavelin/status/1589352580487868417 06.11.2022, 11:22 PM, Accessed on :04.04.2023] 


In addition to the Ukraine Memes Forces and Saint Javelin Twitter accounts, official state accounts of Ukraine also regularly use memes. For example, in this meme, the Defense of Ukraine account celebrates Ukraine's extraordinary defense against Russia, which garnered international acclaim on Twitter. The meme features a Shiba Inu dog representing the North Atlantic Fellas Organization (NAFO), a global social media movement that came together to raise funds for the Ukrainian army and dedicated themselves to countering Russia on Twitter. The "NAFO" movement gained popularity and mainstream attention when they trolled and chased a Russian diplomat, Mikhail Ulyanov, offline for a week in June. Many Ukrainian, European, and American officials shared "Fellas" avatars, celebrating NAFO's successful informational warfare

Figure 12. The tweet of Defence of Ukraine dated 28 August 2022[footnoteRef:183] [183:  Defense of Ukraine ,@DefenceU, https://twitter.com/DefenceU/status/1563851548643426304, 28.08.2022, 02:30 PM, Accessed on :04.04.2023] 

[image: ]

According to Ukraine’s official Twitter account, it can be said that even before the war between Russia and Ukraine, they began using memes for strategic purposes. For example, in the tweet published on December 7, 2021, the breast used before emphasizes the difficulties of being a neighboring country to Russia.
[image: ]Figure 13. The tweet of Ukraine account dated 7 December 2021[footnoteRef:184] [184:  Ukraine,@Ukraine , https://twitter.com/Ukraine/status/1468206078940823554 , 07.11.2021,04:09 PM, Accessed on : 04.04.2021] 




The reason for the effectiveness of memes is that they can be both open-ended and closed-ended, allowing for various interpretations. The inclusion of elements from popular culture also contributes to the spread of memes. However, excessive use of memes, particularly by official Twitter accounts, can have negative consequences.
Firstly, there is the issue of portraying war-related memes in a humorous manner to Twitter users. Instead of focusing on the destruction, suffering, death, and pain of war, it may create the impression that Ukraine does not take the seriousness of the war seriously. Memes shared by official state Twitter accounts of Ukraine can contribute to the perception that the war is being treated as insignificant. If the perception that wars are insignificant continues, we may expect new wars and intense conflicts in the near future.
Secondly, there is the influence of memes on leaders. Memes about Ukrainian President Zelenskyy portray him as a hero. In tweets comparing Russian and Ukrainian presidents, the Ukrainian president is referred to as a "leader," while the Russian president is labeled a "loser." Memes depict Zelenskyy as a good leader, while memes about Putin consistently create a negative image of him as a leader and an enemy. In particular, the meme shared on February 24, 2022, the first day of the war, featuring Putin and Hitler, with the caption "This is not a 'meme’” but our and your reality right now," can contribute to the perception that Putin is a bad leader. Furthermore, this meme receiving over 1.7 million likes and being retweeted more than 282,000 times can damage Putin's global image. As a result, in order to strengthen his global image, it may lead to further escalation of relations both in Russia and Ukraine.
Thirdly, there is the impact of memes on real-life facts. Memes, particularly by simplifying complex processes, reduce the war between Russia and Ukraine to a battle between superheroes and villains. This can lead users to overlook the complexity of real events and propose unrealistic solutions.
[image: ]Figure 14. The tweet of Ukraine account dated 24 February 2022[footnoteRef:185] [185:  Ukraine,@Ukraine , https://twitter.com/Ukraine/status/1468206078940823554 , 24.02.2022,11:43 AM, Accessed on : 04.04.2021
] 

In conclusion, the widespread sharing of memes facilitates the dissemination of messages to a larger audience. Therefore, it is observed that all shared memes are in English. Moreover, the most retweeted and liked tweets contain elements of popular culture and concise messages, while longer messages without references to popular culture are not retweeted or liked enough. Additionally, meme templates that Twitter users have seen before receiving more retweets and likes compared to templates created specifically for the Russia-Ukraine war.
[bookmark: _Toc136365618]3.2. Image Management
To persuade foreign populations, it is necessary to create a sympathetic impact on them. In order to generate soft power, states can develop strategies such as image building and branding, undermining the images of others, promoting commonalities and values, and creating empathy through famous personalities.[footnoteRef:186] [186:  Geun Lee,“ A theory of soft power and Korea’s soft power strategy. Korean Journal of Defense Analysis”, Volume 21, Issue 2, 205-218] 

States actively use social media tools to manage their country's international image, eliminate any negative perceptions, explain their political actions, and convey them to the masses in a positive manner. Especially in crisis situations, they resort to different methods to portray their image positively. Traditional mass communication channels also play important roles in this regard. However, this study focuses on diplomacy, image management, and propaganda practices conducted through social media.
In this part of the study, discourse analysis technique was employed to analyze the posts shared by the official Twitter accounts of the Embassy of Ukraine in Ankara (@UKRinTR) and the Embassy of the Russian Federation in Turkey (@RusEmbTurkey). There are multiple reasons for choosing Turkey in this section of the study. Firstly, Turkey has both historical and cultural ties with both Russia and Ukraine. Russia and Ukraine try to create a positive image of Turkey by leveraging these shared cultural and historical bonds. Secondly, Turkey's role as a mediator in the conflict between Russia and Ukraine can make both countries try to attract Turkey based on their own justifications. While Ukraine seeks assistance and support from Turkey against Russia, which has occupied a significant portion of its territory with a large armed force, Russia seeks to legitimize the invasion of Ukraine, which has caused international reactions, and defend itself against severe criticisms within the Turkish public opinion, through the same platform. Turkey's efforts to remain neutral and maintain relations with both Russia and Ukraine make the image-building activities of both countries' governments significant for the Turkish public.
The population of the research consists of Twitter posts within a one-year period from February 24, 2022, to February 24, 2023. The sample consists of the top ten Turkish textual content with the most likes. These contents are solely produced by the existing accounts, and retweets of content produced by other accounts are not included in the data. Twitonomy.com website, commonly used for social media analysis, and Twitter's own filtering feature were used for data collection.

 Russian Embassy in Ankara Tweets
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Description automatically generated]Figure 15. The tweet of Russian Embassy in Turkey Twitter account dated 15 April 2022[footnoteRef:187] [187:  Russian Embassy Ankara, @RusEmbTurkey, Dün YPG, bugün Ukrayna.  Mariupol'da teslim olan bir İngiliz paralı asker ,https://twitter.com/RusEmbTurkey/status/1514867981641261060 ,15.04.2022, 10:27 PM, Accessed on 26.04.2022] 


This tweet, posted on April 15, 2022, belongs to a user named "atlas. new3" who shares news about military operations and wars on Instagram. According to the shared news, Aiden Aslin, who serves as a volunteer soldier in Ukraine, stated that the Ukrainian Marine Infantry decided to surrender to the Russian forces in Mariupol due to running out of food and ammunition. Aiden Aslin, who previously served in the terrorist organization known as the "People's Protection Units" or YPG, established in 2011, stated that surrendering to the Russians is better than surrendering to the Chechens. The Russian Embassy in Turkey shared this news with the comment "YPG yesterday, Ukraine today. A British mercenary who surrendered in Mariupol," emphasizing that a paid British soldier who previously collaborated with the terrorist Kurdish YPG forces in Syria is now working with Ukrainian soldiers.
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Description automatically generated]Figure 16. The tweet of Russian Embassy in Turkey Twitter account dated 21 March 2022[footnoteRef:188] [188:  Russian Embassy Ankara, @RusEmbTurkey, Rusya'nın Ukrayna'daki eylemlerini anlayışla karşılayan ve tutumunu ifade etmekten çekinmeyen tüm Türkiye vatandaşlarına minnettarız. Bununla birlikte, şu anda Donbass'a seyahat etmekten ve özellikle de silahlı çatışmalara katılmaktan kaçınılmasını tavsiye ederiz. https://twitter.com/RusEmbTurkey/status/1505940399973707781 ,21.03.2022, 7:12 PM, Accessed on 26.04.2022] 


This message, which states, "We are grateful to all Turkish citizens who understand and express their stance towards Russia's actions in Ukraine. However, we advise against traveling to Donbass at this time and especially participating in armed conflicts," is thanking Turkish citizens who legitimize Russia's declaration of war and support Russia's actions in Ukraine. It also warns against traveling to the war zone and participating in the ongoing conflict. Russia aims to strengthen its position by presenting various arguments to legitimize its war against Ukraine. In this context, it can be said that a careful and positive language is used towards Turkish citizens. Indeed, the high number of likes could be attributed to the language used in the content.
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Description automatically generated]Figure 17. The tweet of Russian Embassy in Turkey Twitter account dated 7 March 2022[footnoteRef:189] [189:  Russian Embassy Ankara, @RusEmbTurkey, #Zaharova: "#Rusya Devlet Başkanı ve #Türkiye Cumhurbaşkanı arasında gerçekleştirilen 📞 görüşmesi sırasında varılan anlaşmaya göre Türk liderinin girişimiyle Sergey #Lavrov ve Dmitriy Kuleba arasında @MevlutCavusoglu 'nun katılımıyla görüşme planlanmaktadır, https://twitter.com/RusEmbTurkey/status/1500886132439060503 ,07.03.2022, 8:28 PM, Accessed on 26.04.2022] 

" #Zaharova: "According to the agreement reached during the meeting between #Russian President and #Turkey President, a meeting is planned between Sergey #Lavrov and Dmitriy Kuleba with the participation of @MevlutCavusoglu, with the initiative of the Turkish leader."
This tweet includes a statement from Maria Zaharova, the Director of the Information and Press Department of the Ministry of Foreign Affairs of the Russian Federation. Zaharova conveys that, based on the discussions between the Russian President and the Turkish President, there is a planned meeting between Sergey Lavrov and Dmitriy Kuleba, with the participation of @MevlutCavusoglu, the Turkish Minister of Foreign Affairs. As evident from this tweet, Turkey is engaged in diplomatic talks aimed at achieving peace between Russia and Ukraine. Due to Turkey's active role in this process, Turkish citizens also show interest in the issue. The high number of likes for this post can be attributed to Turkey's position and involvement in the matter.

[image: ]Figure 18. The tweet of Russian Embassy in Turkey Twitter account dated 9 February 2023[footnoteRef:190] [190:  Russian Embassy Ankara, @RusEmbTurkey, Rusya Acil Durumlar Bakanlığı: 80 saat sonra kurtarıcılarımız, özel eğitimli köpekler sayesinde Hatay’da göçük altında mahsur kalan bir kişiyi daha çıkarmayı başardı. Kurtarılan Türk vatandaşına tıbbı yardım sunuluyor, https://twitter.com/RusEmbTurkey/status/1623634427216551936 ,09.02.2023, 1:46 PM, Accessed on 26.04.2022] 


"Russian Ministry of Emergency Situations: After 80 hours, our rescuers managed to retrieve another person trapped under the rubble in Hatay, thanks to specially trained dogs. Medical assistance is offered to the rescued Turkish citizen." During this process, the Russian Embassy in Turkey not only provides updates on the war between Russia and Ukraine but also shares tweets about events happening in Turkey. On January 6, 2023, a significant earthquake occurred in Turkey and Syria, resulting in the loss of many lives. The mentioned statement highlights that the Russian Ministry of Emergency Situations rescued a person trapped under the rubble in Hatay with the help of specially trained dogs and provided medical assistance to the rescued Turkish citizen. This statement emphasizes the humanitarian aid provided by Russia to Turkey. Many followers’ express gratitude in the comments section for the assistance provided by Russia.
[image: ]Figure 19. The tweet of Russian Embassy in Turkey Twitter account dated 2 March 2023[footnoteRef:191] [191:  Russian Embassy Ankara, @RusEmbTurkey, Neden Rusya NATO’nun doğuya genişlemesine karşı çıkıyor ? Amerikalı siyaset bilim profesörü John Mearshaimer anlatıyor, https://twitter.com/RusEmbTurkey/status/1499072334786969609, 
02.03.2023, 8:21 PM, Accessed on 26.04.2022] 

“Why is #Russia opposing #NATO's eastward expansion? American political science professor John Mearsheimer explains." Russia is referencing a professor in the field of political science, who is also an American, to support their stance on the issue of 'NATO's expansion,' which they used as a justification for declaring war on Ukraine. By citing an expert, Russia aims to manipulate public perception among the Turkish population and demonstrate that the war declaration is supported and justified by experts. The credibility and respect accorded to science and scientists provide a basis for referencing them in relation to the war declaration. Moreover, the support of foreign experts, especially in favor of Russia's declaration of war against Ukraine, strengthens Russia's claim of legitimacy.
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Description automatically generated with medium confidence]Figure 20. The tweet of Russian Embassy in Turkey Twitter account dated 24 March 2022[footnoteRef:192] [192:  Russian Embassy Ankara, @RusEmbTurkey , Lavrov:Bize karşı yaptırım uygulanması için ABD, diğer ülkelere muazzam baskı yapıyor.Çin'den, Hindistan'dan, Türkiye'den bir şey talep ettiklerini söylemekten çekinmiyor. Bu ülkeler bin yıllık tarihe sahip devletlerdir. ABD küstahça bu ülkelere baskı yaparken bunu düşünmüyor mu? ,https://twitter.com/RusEmbTurkey/status/1506967967501799428, 
24.03.2023, 3:15 PM, Accessed on 26.04.2022
] 


"Lavrov: The US is exerting enormous pressures on other countries to impose history sanctions against us. They don't hesitate to demand something from China, India, and Turkey. These are states with a country of a thousand years. Doesn't the US think about this when they arrogantly pressure these countries?" . Due to the war it has carried out, Russia is facing various sanctions primarily from Western countries, including the US. Russia emphasizes that the US is pressuring countries such as China, India, and Turkey, which have long histories. The main objective here is to ensure that these countries do not succumb to the pressures imposed by the US. It can be said that emphasizing the historical backgrounds of these countries is an acceptable approach, particularly from the perspective of the general public. Furthermore, highlighting Turkey's resistance against US pressures has contributed to the high number of likes from Turkish followers of this tweet.
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Description automatically generated]Figure 21. The tweet of Russian Embassy in Turkey Twitter account dated 8 February 2022[footnoteRef:193] [193:  Russian Embassy Ankara, @RusEmbTurkey , Rus Metarüliji şirketi MMK,başta Hatay olmak üzere… https://twitter.com/RusEmbTurkey/status/1623222053372407813 , 
08.02.2023, 10:27 AM, Accessed on 26.04.2022] 

In this tweet, it is stated that the Russian metallurgy company MMK provided assistance in meeting the basic needs such as food, accommodation, and healthcare for the people affected by the earthquake. Russia's assistance to Turkey after the earthquake and its contribution to meeting basic needs greatly contribute to Russia's image management.
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Description automatically generated]Figure 22. The tweet of Russian Embassy in Turkey Twitter account dated 31 March 2022[footnoteRef:194] [194:  Russian Embassy Ankara, @RusEmbTurkey , Yorumsuz, https://twitter.com/RusEmbTurkey/status/1509437472375193602  , 
31.03.2023, 10:48 AM, Accessed on 26.04.2022] 

In this tweet shared on March 31, 2022, there is a news article from a Turkish channel. According to the news, a Turkish ship anchored at the Odessa port in Ukraine was being looted by Ukrainian armed soldiers. The valuable mineral ores in the cargo hold of the Turkish ship were forcibly seized by Ukrainian soldiers. The Russian Embassy in Turkey shared this news as "No comment." The Russian Embassy in Turkey is attempting to create a negative image of Ukraine among the Turkish people with this news. The fact that the news article was shared by the Embassy's account, especially if it belongs to the Turkish media, plays an important role.

[image: ]Figure 23. The tweet of Russian Embassy in Turkey Twitter account dated 17 March 2022[footnoteRef:195] [195:  Russian Embassy Ankara, @RusEmbTurkey , Putin: Küresel ticarete,ana rezerv para birimi olan ABD dolarına güvene ciddi bir darbe vurulmuştur. 🇷🇺döviz rezervlerinin bir kısmını donduran ABD&AB, 🇷🇺'nın taahhütlerinde gerçek bir temerrüt ilan etti. Artık dünyada herkes,bir ülkenin rezervlerinin nasıl çalınabileceğini gördü,https://twitter.com/RusEmbTurkey/status/1504460267803054092 , 
17.03.2023, 05:10 PM, Accessed on 26.04.2022] 


Russian President Putin's statement regarding the insecurity of the US dollar is among the most popular posts. The world's reserve currency, the US dollar, has been brought into debate through the conflict between Russia and the US over Ukraine. The significant aspect here is that this post has made it to the top ten among many other posts. Indeed, this agenda is also related to Turkey's domestic politics. The Turkish Government, which claims to be fighting for "economic independence," has adopted a negative stance towards the US dollar. In this context, it can be said that there is a unity of discourse against the US and the US dollar. Additionally, an attempt is being made to create the perception that Russia's actions are directed against the US.
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Description automatically generated with low confidence]Figure 24. The tweet of Russian Embassy in Turkey Twitter account dated 3 March 2022[footnoteRef:196] [196:  Russian Embassy Ankara, @RusEmbTurkey ,Rus askerleri Türk çocuklarını kurtardı, https://twitter.com/RusEmbTurkey/status/1499466543624826887 , 
03.03.2023, 10:27 PM, Accessed on 26.04.2022] 

Since the first day Russia declared war on Ukraine, there have been various reports on different platforms about Russia killing civilians and children in Ukraine. It can be said that with this tweet, Russia is trying to reverse this perception and gain the appreciation of Turkish citizens. Indeed, this post is among the top ten most liked posts.
Tweets of the Embassy of Ukraine in Ankara
[image: ]Figure 25. The tweet of Ukraine in Türkiye dated 26 February 2022[footnoteRef:197] [197:  Ukraine in Türkiye,@UKRinTR, Ey Türk insanı, inanılmazsın! Sadece birkaç saat içinde sıradan vatandaşlar Büyükelçiliğimize ciddi miktarda insani yardım getirdiler. Dost kara günde belli olur! Bugün, #Mevlana’nın “aynı dili konuşanlar değil, aynı duyguları paylaşanlar anlaşabilir” sözleri ayrı anlam taşıyor, https://twitter.com/UKRinTR/status/1497607902051409929, 26.02.2022 ,7:22 PM, Accessed on 26.04.2022] 

“Oh, Turkish people, you are amazing! Ordinary citizens brought a significant amount of humanitarian aid to our embassy within just a few hours. A friend in need is a friend indeed! Today, the words of #Mevlana "not those who speak the same language, but those who share the same feelings can understand each other" have a different meaning.”
The Embassy of Ukraine in Ankara expresses gratitude for the humanitarian aid provided by the Turkish people for Ukraine. In doing so, reference is made to the sources of reference of the Turkish people, and the quote from Mevlana is cited. Mevlana is a significant thinker and poet who holds an important place for the Turkish people. With this tweet, thanks are given for the generosity of the Turkish people and their friendship towards Ukraine. This post has received the most likes since the opening of the embassy's account.
[image: ]Figure 26. The tweet of Ukraine in Türkiye dated 26 February 2022[footnoteRef:198] [198:  Ukraine in Türkiye,@UKRinTR,Desteğiniz için teşekkür ederiz!Ukrayna halkı bunu unutmayacak, https://twitter.com/UKRinTR/status/1497318334005760005 , 26.02.2022 ,12:11 AM, Accessed on 26.04.2022
] 

“Thank you for your support! The people of Ukraine will not forget this 🇺🇦🇹🇷"
The thank you message for Turkish rock singer and active humanitarian aid contributor Haluk Levent ranks second among the most liked posts. Haluk Levent is greatly loved by the Turkish people and is also recognized as one of the most influential 100 individuals. As evident from the post, Haluk Levent's support for Ukraine has been appreciated by both Ukraine and the Turkish people.
[image: Graphical user interface, text, application, email

Description automatically generated]Figure 27. The tweet of Ukraine in Türkiye dated 26 February 2022[footnoteRef:199] [199:  Ukraine in Türkiye,@UKRinTR, Türk dostlarımız tek kelime ile HARİKASINIZ! Ukrayna ve Ukrayna ordusunun ihtiyaçları için açtığımız hesaplara şimdiden 150000 TL tutarında bağış yapıldı. Ukrayna’nın yanında olduğunuz için herbirinize ayrı ayrı teşekkür ederiz! 🇺🇦🇹🇷 #StandWithUkraine ,https://twitter.com/UKRinTR/status/1497589506119192576 , 26.02.2022 ,6:08 PM, Accessed on 26.04.2022] 


"Our Turkish friends, you are AMAZING in a word! Donations of 150,000 TL have already been made to the accounts we have opened for the needs of Ukraine and the Ukrainian army. Thank you all individually for standing with Ukraine! 🇺🇦🇹🇷 # StandWithUkraine"
72 hours after the war between Russia and Ukraine began, Ukraine started crowdfunding for financial support. In some cases, embassies requested cryptocurrency donations. In other instances, the Ukrainian army published bank account details to allow direct contributions to the Ukrainian armed forces from digital wallets. While some Ukrainian embassies directly shared bank account details and accepted financial support, other embassy accounts accepted cryptocurrency donations.
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Description automatically generated]Figure 28. The tweet of Ukraine in Türkiye dated 26 February 2022[footnoteRef:200] [200:  Ukraine in Türkiye,@UKRinTR, Bu gece Rus işgalciler hiçbir şehri ele geçiremedi! 🇺🇦 Kyiv, sabotajcıların kalıntılarından temizleniyor Ukrayna'nın cesur muhafızlarına teşekkür ederiz! @GeneralStaffUA ,https://twitter.com/UKRinTR/status/1497429359388471301 , 26.02.2022 ,6:08 PM, Accessed on 26.04.2022
] 

“Tonight, the Russian invaders failed to capture any city! 🇺🇦Kyiv is cleared of the remains of saboteursThank you to the brave guards of Ukraine! @GeneralStaffUA”
This post can be said to have been shared with the purpose of providing motivation and information. It highlights the achievements of Ukrainian soldiers and expresses gratitude towards them. It refers to Russian soldiers as "occupiers" in this tweet. Despite not directly concerning Turkish people, this post has entered among the most liked posts.
[image: ]Figure 29. The tweet of Ukraine in Türkiye dated 27 February 2022[footnoteRef:201] [201:  Ukraine in Türkiye,@UKRinTR, #Ukrayna Genelkurmay Başkanı - Maşallah #Bayraktar TB2 SİHA’larına,https://twitter.com/UKRinTR/status/1497857490976972804  , 27.02.2022 ,11:53 AM, Accessed on 26.04.2022 ] 

"#Ukrainian Chief of Staff - Mashallah to #Bayraktar TB2 UCAVs"
The Bayraktar TB2 armed unmanned aerial vehicle is a vehicle produced by Turkey. Ukraine has purchased this vehicle from Turkey and used it against the attacks of Russian soldiers. This post can be considered as a way to honor and thank the Turkish people for the successful work believed to be done by the Bayraktar TB2 during the war. The expression "mashallah" is used to create a sense of closeness to the Turkish people.
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Description automatically generated]Figure 30. The tweet of Ukraine in Türkiye dated 27 February 2022[footnoteRef:202] [202:  Ukraine in Türkiye,@UKRinTR, Yastayız, https://twitter.com/UKRinTR/status/1622897117386661888, 09.02.2023 ,11:53 AM, Accessed on 26.04.2022 
] 

[image: Graphical user interface, text, application, email

Description automatically generated] "We are mourning! 🇹🇷🇺🇦 #earthquake”. After the earthquakes that occurred in Turkey and Syria on February 6, 2023, the Embassy of Ukraine in Ankara lowered the Ukrainian flag to half-mast in front of the embassy and shared a tweet stating "We are in mourning!" With this tweet, the embassy aims to demonstrate that the pain experienced in Turkey holds the same meaning for Ukraine as well.
Figure 31: The tweet of Ukraine in Türkiye dated 27 February 2022[footnoteRef:203] [203: Ukraine in Türkiye,@UKRinTR, Günaydın dostlar! %100 gerçek olan bilgiye göre düşman, #Ukrayna’daki başarısızlıklarla o kadar demoralize olmuş ki orkları (namı diğer hava indirme birlikleri) emri uygulayıp savaş kargo uçağına binmekten vazgeçiyorlar! Detaylar geliyor! Biz kazanacağız!, https://twitter.com/UKRinTR/status/1497799288780431361  , 27.02.2022 ,08:02 AM, Accessed on 26.04.2022 
] 

“Good morning, friends! According to 100% true information, the enemy is so demoralized by the failures in #Ukraine that their orcs (aka airborne troops) follow the order and give up on boarding the war cargo plane! Details are coming! We will win!”
In this post, although there is no specific issue concerning Turkey as in other posts, information about the war in Ukraine is shared in a sincere and unofficial tone. Without using the term "Russia," the post directly refers to the concept of "enemy" and "horde." Ukraine addresses Turkish followers with the concept of friendship, as in other tweets. It emphasizes Russia's failures and Ukraine's successes and underscores the determination to win the war.
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Description automatically generated]Figure 32. The tweet of Ukraine in Türkiye dated 27 February 2022[footnoteRef:204] [204:  Ukraine in Türkiye,@UKRinTR, Gülleri seven dikenlerine de katlanır. Rus işgalciler de şu an #Bayraktar TB2 SİHA’larına katlanmak zorundalar. #StandWithUkraine, https://twitter.com/UKRinTR/status/1497888800671817729, 27.02.2022, 1:58 PM , Accessed on 26.04.2022] 


“Who loves roses will bear their thorns. Russian invaders also have to endure #Bayraktar TB2 SİHAs right now. #StandWithUkraine”
In this post starting with a Turkish proverb, the achievements of Turkish UCAVs (Bayraktar TB2) used in the war are emphasized. Therefore, with this post, the intention is to impact the Turkish people through the Bayraktar TB2s and involve the Turkish people in the achieved success.

During the war, the Ukrainian Embassy and the Russian Embassy, recognizing the critical importance of directing international public support, focused on building good relations with the Turkish people. They produced numerous contents to gain public support in line with this objective. In this context, the mentioned account has concentrated on content that focuses on Turkey. Ukrainian Ambassador to Ankara, Vasyl Bodnar, condemned the expulsion in a video message. On May 19, 2022, Ambassador Vasyl Bodnar also celebrated the Turkish people's Youth and Sports Day, which commemorates Atatürk. In a video shared on his Twitter account, Ambassador Bodnar conveyed a message from Ukrainian orphan children in which they celebrated both the Youth and Sports Day and Vyshyvanka Day, a traditional cultural holiday in Ukraine.
Similarly, the Russian Embassy accounts also produced content to develop good relations with the Turkish people. For example, the Russian Ministry of Foreign Affairs celebrated the Turkish people's National Sovereignty and Children's Day on April 23, 2022.

When the Twitter accounts of the Turkish embassies of Russia and Ukraine are examined, it can be said that Ukraine is more successful in creating a positive image among the Turkish people compared to Russia. Both in terms of followers and interaction numbers, Ukraine's Twitter account stands out more prominently compared to Russia. Looking at the number of followers, the Ukrainian Embassy account has 119.7 followers, while the Russian Embassy account has 47,501 followers. Furthermore, when we look at the most liked tweet posts, Ukraine's post receives 71.3 thousand likes, while Russia's post receives 1,554 likes. However, it should be noted that the efforts of social media companies to restrict access to Russia's accounts and the sharing of pro-Russian content, as well as the influence of pro-Ukrainian policies, also play a role in this.
Both accounts have made almost all of their posts in the Turkish language. However, they have shared their posts with their followers using different language styles. The Russian Embassy account uses a more formal and serious language in its posts, while the Ukrainian Embassy account shares tweets that are informal and in line with the nature of social media, using a friendly tone to inform its followers. It can be inferred that appealing to Turkish followers' concepts, proverbs, and values has captured the interest of Turkish followers. At this point, referencing the values ​​that the Turkish society possesses has become a facilitating factor in creating a positive image.

Findings regarding hashtag usage also reveal that the Ukrainian Embassy Twitter page is significantly ahead of the Russian Embassy page. The Ukrainian Embassy uses relevant and original hashtags in every post, especially actively using the #StandWithUkraine hashtag, while the Russian Embassy rarely resorts to using hashtags, indicating that this feature provided by the Twitter application is not fully utilized.
During the war period, the Russian and Ukrainian Embassy accounts created content targeting the Turkish people in order to establish a positive perception. Among these, they celebrated Turkey's important holidays and tried to create a perception of "friendliness" towards the Turkish people with the aid provided after earthquakes. In addition, the Russian Embassy attempts to support its claim that Ukraine is not a "friend" of Turkey by sharing news articles in the media. On the other hand, the Ukrainian Embassy account tries to create a negative image of Russia among the Turkish people by referring to Russia as "enemy," "Russian occupiers," and "orcs" in its posts. The reason these tweets from the Ukrainian Embassy receive so many likes can be attributed to the fact that they share their emotions more perceptibly in their tweets.
Another finding from this study is that the Ukrainian Ambassador to Turkey, Vasyl Bodnar, has a personal Twitter account, while the Russian Ambassador to Turkey, Alexey Erkhov, does not have a personal Twitter account. In this sense, the embassy's official social media account differs from the ambassador's personal social media account. The absence of personal Twitter accounts for ambassadors does not create a positive image in terms of digital diplomacy activities. Ambassadors directly communicating with people on their Twitter accounts helps to create an image that is more transparent and democratic in relation to their country.
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3.3. Disinformation

In international arena, social media is increasingly playing a crucial role in conflicts, crises, and wartime situations.[footnoteRef:205]. Especially during the peak of international crises, people tend to share more content related to the issue through their social media accounts.[footnoteRef:206] Conversations on social media often evolve into a duel between citizens of countries in crisis. Due to the wide social participation, disinformation is frequently encountered in such networks.[footnoteRef:207] During this process, especially due to the slow and incomplete flow of accurate information, deceptive messages can easily spread, leading to the use of fake news by conflicting parties in order to mobilize their own public opinion or cause harm to the enemy group. [205:  “Russia, Ukraine, and social media and messaging apps: Questions and answers onp platform accountability and human rights responsibilities”, Human Rights Watch ,16.03.2022Russia, Ukraine, and Social Media and Messaging Apps | Human Rights Watch (hrw.org), Accessed on :15.05.2023]  [206:  Ehsan ul Haq , Tristan Braud , Young D. Kwon, and Pan Hui,” Enemy at the gate: Evolution of twitter user’s polarization during national crisis”, IEEE/ACM İnternational Conference on Advances in Social Networks Analysis and Mining, 2020,p.216]  [207:  Vittoria Sacco and Diana Bossio , “Using social media in the news reportage of war ve conflict: Opportunities and challenges”, The Journal of Media Innovations, 2015, Volume 2, Issue 1, p.68] 

 In the developments regarding the crisis that began between Russia and Ukraine on February 24, 2022, it was observed that the public particularly relied on Twitter to obtain information.[footnoteRef:208] [208:  Haq,op.cit.,p.1] 

However, despite the use of Twitter as an information platform, it is also possible to come across news containing disinformation. Therefore, there are verification platforms established to confirm the authenticity of misinformation and fake news in social media and the media. These platforms, which aim to combat disinformation and misinformation, can be established by individuals, news organizations, civil society organizations, or public broadcasters. The methods employed by verification initiatives are important when investigating suspicious information and determining its accuracy or falsehood. The International Fact-Checking Network (IFCN), an organization with many verification organizations as members and signatories worldwide, has established five fundamental criteria for the credibility of verification initiatives. These criteria include impartiality and fairness, source transparency, financial transparency of sources and organizations, method transparency, and commitment to an open and honest correction policy.[footnoteRef:209] [209:  “The commitments of the code of principles”, IFCN Code of Principles, https://ifcncodeofprinciples.poynter.org/know-more/the-commitments-of-the-code-of-principles ,Accessed on : 15.05.2023
] 

With the onset of the war, it was observed that ordinary social media users, in addition to official institutions of Russia and Ukraine, intentionally or unintentionally engaged in disinformation activities beyond propaganda on Twitter. Therefore, in this part of the study, 115 examples of disinformation content tweets, examined by fact-checking websites verified by IFCN such as France24, Teyit, PolitiFact, and StopFake, were collected for the period between February 24, 2022, and February 24, 2023.
Table 2. Correctness status of analyzed tweets

	Verification Sites
	Total Analysis
	Incorrect
	True
	Partially True 
	Uncertain 

	France24
	47
	47
	0
	0
	0

	Teyit
	16
	14
	0
	1
	1

	PolitiFact
	32
	30
	0
	1
	1

	StopFake
	20
	19
	1
	0
	0

	Total
	115 (%100)
	110 (%95.65)
	1
	2
	2


When disinformation tweets are examined, 110 out of 115 tweets between February 24, 2022, and February 24, 2023 were marked as wrong (95.65%), 1 correct, 2 partially true and 2 uncertain.

Table 3. Actors Who Shared Examined Tweets
	Verification Sites
	Total Analysis
	Official Twitter Account of States, Politicians
	Ordinary Users
	News Agencies' Twitter Accounts

	France24
	47
	11
	22
	14

	Teyit
	16
	3
	9
	4

	PolitiFact
	32
	14
	18
	-

	StopFake
	20
	11
	6
	3

	Total
	115 (%100)
	39 (33.91%)
	55 (%47.92)
	21 (18.26%)



When examining the actors contributing to the spread of misinformation on Twitter, it is evident that ordinary Twitter users are at the forefront, accounting for 47.92%. News agencies often strive to publish verified and reliable news obtained from credible sources; however, they may also feature unverified or suspicious news. Furthermore, both official government accounts and politicians on Twitter engage in disseminating misinformation. An example of this is the official Twitter account of Ukraine, "@Ukraine," sharing the information titled "Ghost of Kyiv." Following the outbreak of the war between Russia and Ukraine, an anonymous pilot claimed to have destroyed Russian warplanes during the first 30 hours of the conflict using a MiG-29 fighter jet. This information was also endorsed by Ukraine's former Prime Minister Petro Poroshenko.[footnoteRef:210] However, a later review by news verification sites showed that most of the videos and photos posted in connection with the "Ghost of Kiev" story were fake.[footnoteRef:211] [210:  Petro Poroschenko , @poroshenko, “На фото – пілот МіГ-29. Той самий «Привид Києва». Він викликає жах у ворогів та гордість в українців 🇺🇦…”, 25 February 2022, 10.31PM ,https://twitter.com/poroshenko/status/1497293195763408905, Accessed on : 16.05.2023]  [211:  “The myth behind 'The Ghost of Kyiv'”,France24, 02.05.2022, https://www.france24.com/en/tv-shows/truth-or-fake/20220502-the-myth-behind-the-ghost-of-kyiv, Accessed on : 16.05.2023
] 



[image: ]Figure 33. “Ghost of Kyiv” tweet shared on the Ukraine account on February 27, 2022[footnoteRef:212] [212:  Ukraine ,@Ukraine ,”People call him the Ghost of Kyiv.And rightly so-this UAF ace dominates…”,27.02.2022,10.22 PM, https://twitter.com/Ukraine/status/1497834538843660291 , Accessed on : 16.05.2023
] 


Table 4. Techiques used to disinformation
	Techniques 
	Frequency

	Images taken out of context 
	64(%)

	Images edited or manipulated 
	27(%)

	Real images with fake captions
	24(%)

	Total
	115(%)



When examining the techniques used by supporters of Russia and Ukraine, the top technique is "images taken out of context." This includes using images from movies or TV shows, scenes from video games, or using images from unrelated news stories. As an example, Ukrainian Verkhovna Rada member Lesia Vasylenko shared a post on her Twitter account where she claimed that an 8-year-old boy in the photo had been caught under artillery fire by the Russian Armed Forces. However, it was later revealed that the child in the photo had no connection to the war and was actually featured on the cover of a Spanish-language book.
Figure 34. Tweet shared by Lesia Vasylenko on December 27, 2022[footnoteRef:213] [213:  Lesia Vasylenko ,@lesiavasylenko ,”The saddest part:there are no children in Ukraine anymore.Only little humans with very grown up eyes,old even…”, 27.12.2022, https://twitter.com/lesiavasylenko/status/14978345388436634591 , Accessed on : 16.05.2023
] 
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Under the category of "images edited or manipulated," elements in an image are removed or added to deceive and manipulate users' perceptions. Another commonly used method is the use of headlines that contradict the image, aiming to evoke an emotional response from users and manipulate them based on the generated reaction.
Table 5. Main narrativesof claims
	Main narratives
	Frequency

	Ukraine’s Nazi ideology
	37(32.17%)

	Russian soldiers and attack
	21(18.26%)

	Ukranian soldiers and attack
	20(17.39%)

	Civilians
	15(13.04%)

	USA, NATO and EU
	12(10.43%)

	Volodymr Zelensky
	7(6.08%)

	Vladimir Putin
	3(2.60%)

	Total
	115(100%)



According to the analysis of content produced by fake news creators on Twitter during the Russia-Ukraine war, nearly one-third (32.17%) of the fabricated content falls under the category of pro-Russian narratives, with the most frequent and recurring theme being the presence of Nazism and Nazi ideology in Ukraine. Additionally, Vladimir Putin himself referred to a denazification mission as part of Russia's occupation a year ago, indicating the use of the Nazism topic to generate disinformation about Ukraine. Furthermore, during the early days of the war initiated by Russia through air and ground attacks, there was a significant focus on disinformation related to footage depicting moments of the war (18.26%) and Ukraine's response to these attacks (17.39%). Other 
prominent subjects in disinformation content include civilian casualties (13.04%), statements from the USA, NATO, and the EU regarding the Russia-Ukraine war (10.43%), Ukrainian President Volodymyr Zelensky (6.08%), and Russian President Vladimir Putin (2.60%).

Table 6. Classification of claims by content type

	Verification Sites
	Photo
	Video 
	Text
	Total

	France24
	17 (14.78%)
	24(20.86%)
	6(5.21%)
	47(40.86%)

	Teyit
	7(6.08%)
	5(4.34%)
	4(3.47%)
	16(13.91%)

	PolitiFact
	3(2.60%)
	21(18.26%)
	8(6.95%)
	32(27.82%)

	StopFake
	5(4.34%)
	9(7.82%)
	6(5.21%)
	20(17.39%)

	Total
	32(27.82%)
	59(51.30%)
	24(20.88%)
	115(100%)



When examining the misinformation-containing claims found on Twitter, the highest percentage (51.30%) belongs to the video category. These shared videos usually consist of scenes from a movie or series, a scene from a war game, or videos of previously occurred events. Following that, photos and screenshots account for 27.82%. False content created with text constitutes 20.88% of the total claims. These are mostly tweets from ordinary Twitter users containing information about war events. It has been observed that text-based false news is retweeted less compared to video and photo-based news. The reason for this is that Twitter users are more inclined to believe the authenticity of visually oriented content.
Accounts disseminating false information generally tend to have higher engagement than accounts sharing accurate information. It is observed that the verification of these news articles by fact-checking sites does not generate as much engagement as the false news itself. The table below shows the interactions of Twitter accounts with misinformation-containing claims and the interactions of fact-checking websites with Twitter accounts.


Table 7. Comparison of Claim Interactions and Verification Interactions

	Claim
	Claims interaction (Retweets)
	Interaction of Twitter accounts of verification sites

	Empire State Building's illumination in support of Ukraine
	313[footnoteRef:214] [214:  AAARPGodess, @AAARPGodess, “The Empire State Building tonight. Now. #NYC stands with Ukraine Flag of Ukraine”, 24.02.2022, 5:32 AM, https://archive.is/aFhby#selection-607.0-604.4, Accessed on : 16.05.2023] 

	15[footnoteRef:215] [215:  Politifact,@PolitiFact , “ A photo of the Empire State Building lit up in yellow and blue was first shared in 2015 to recognize World Down Syndrome Day. But some social media posts are miscasting it amid Russia’s invasion into Ukraine.” , 03.03.2022, 6:02 PM, https://twitter.com/PolitiFact/status/1499399780803375107 , Accessed on : 16.05.2023] 


	The Simpsons series having prior knowledge of the Russia-Ukraine war
	558[footnoteRef:216] [216:  Mehmet Pehlivan, @epehlivan1071,” Simpsonlar asla  çizgi film değildir 5 Mayıs 2022’de NÜKLEER savaş uyarısı #Zelenskyy”, 5.34 PM, https://twitter.com/epehlivan1071/status/1499936290720133124,05.03.2022 , Accessed on : 16.05.2023] 

	50[footnoteRef:217] [217:  Teyit,@Teyitorg,” The Simpsons dizisinin Rusya Ukrayna çatışmasını önceden bildiği iddiası yanlış. Görsel, dizinin farklı bölümlerinin birleştirilmesiyle oluşturulmuş. Orijinal görüntülerde ise Ukrayna bayrağı yer almıyor.”,28.02.2022, 2:42 PM, https://twitter.com/teyitorg/status/1508408962097594371, Accessed on : 16.05.2023] 


	Ghost of Kyiv 
	75400[footnoteRef:218] [218:  Ukraine ,@Ukraine ,”People call him the Ghost of Kyiv.And rightly so-this UAF ace dominates…”,27.02.2022,10.22 PM, https://twitter.com/Ukraine/status/1497834538843660291 , Accessed on : 16.05.2023 ] 

	4[footnoteRef:219] [219:  Politifact,@PolitiFact, Ukraine recognized a downed pilot as a ‘hero,’ but claims he was the ‘Ghost of Kyiv’ are unsubstantiated
 15.03.2022,01:07 AM, https://twitter.com/PolitiFact/status/1503492973253828608, , Accessed on : 16.05.2023 ] 


	Documents of the attack that Kiev is preparing to make on the Donbas in March 2022
	831[footnoteRef:220] [220:   MFA Russia, @mfa_russia, “Classified documents (order by the Commander National Guard of Ukraine) acquired by @mod_russia confirm without a shadow of a doubt: the Kiev regime was covertly preparing an offensive operation against #Donbass, scheduled for March 2022”,09.03.2022, 7:36, https://archive.ph/QMaea#selection-683.2-705.27, Accessed on : 16.05.2023] 

	115[footnoteRef:221] [221:  Politifact,@PolitiFact,” The Russian government continues to tell a different tale about what’s really going on in its war with Ukraine. We rate claims about a document showing a planned military offensive in the Donbas False.”14.03.2022,9:15PM https://twitter.com/PolitiFact/status/1503434694024744969
Accessed on : 16.05.2023
] 


	Tweet of the Russian Embassy in London
	1728[footnoteRef:222] [222:  Russian Embassy,UK, @RussianEmbassy ,” Ukrainian fakes and propaganda work perfectly. #TruthonUkraine”,29.11.2022,5:58 PM, https://archive.md/Ocnzu#selection-346.0-442.0, Accessed on : 16.05.2023
] 

	52[footnoteRef:223] [223:  Teyit,@Teyitorg,” Rusya’nın Britanya Büyükelçiliği Twitter hesabından paylaşılan fotoğrafların Ukrayna Rusya Savaşındaki Ukraynalı ‘sahte’ yaralıları gösterdiği iddia edildi”,06.12.2022, 4:15 PM, https://twitter.com/teyitorg/status/1508408962097594371, Accessed on : 16.05.2023
] 







Based on the table above, it can be observed that the interactions of posts containing claims on Twitter are higher compared to verified information sharing. Therefore, it can be inferred that Twitter's instant information sharing feature makes it easier for misinformation to spread, and even if the information is later verified, correcting the information after it has already spread becomes more challenging.

Table 8. Analysis of the Targets of Fake News
	Verification Sites
	Total Analysis
	Against Russia 
	Against Ukraine 
	Neutral

	France24
	47
	24
	14
	9

	Teyit
	16
	5
	4
	7

	PolitiFact
	32
	23
	3
	6

	StopFake
	20
	13
	3
	4

	Total
	115 (100%)
	65(56.52%)
	24(20.86%)
	26 (22.60%)



It reveals that more than half of the claims (56.52%) are targeted against Russia. Among the news articles against Russia, some of the allegations include Russian soldiers targeting civilians in Ukraine, torture and arbitrary arrests against civilians. News articles against Ukraine (20.86%) predominantly focus on allegations of Ukrainian soldiers acting with Nazi ideology. Claims that do not target any specific side but are generally related to the war account for 22.60%. From this table, it can be concluded that Twitter users generally attempt to spread allegations targeting Russia.












[bookmark: _Toc136365620]Conclusion
Information and communications technology tools have always held a significant place in our lives. While developments during World War II were followed through radio, the Vietnam War was widely observed through television. The emergence of Web 2.0, driven by globalization following the Cold War, along with the subsequent digitalization, facilitated the possibility of interactive communication in the virtual realm, subsequently influencing diplomacy. Traditional diplomacy conducted through conventional mass communication mediums has transformed into a framework encompassing participatory diplomacy, enabled by new communication technologies. This process, referred to as digital diplomacy, encompasses the utilization of various digital tools and social media platforms. In today’s world, social media tools are extensively utilized in digital diplomacy, enabling communication not only between states but also among individuals.
Digital diplomacy has led to the eradication of temporal and spatial barriers, giving rise to a concept of diplomacy that can be applied "anytime, anywhere, and by anyone." As a result, the public, traditionally the subject of diplomacy, has become an active participant in digital diplomacy, facilitating the ease of information flow. There is no universally accepted definition for digital diplomacy, leading scholars to propose various terms such as "cyber diplomacy," "e-diplomacy," and "networked diplomacy" in an attempt to describe it. Each state implements its own digital diplomacy strategies and establishes dedicated units within their governmental frameworks, demonstrating the absence of constraints in the application of digital diplomacy among nations.
There is no consensus on a common definition for digital diplomacy, as well as whether it is a part of public diplomacy. Those who advocate its inclusion in public diplomacy argue that it should be considered as a part of public diplomacy because the target audience is the same. They use this similarity as evidence for their claim. On the other hand, those who oppose this view argue that digital diplomacy should not be limited solely to public diplomacy, as it also serves in other areas. They emphasize that it would be incorrect to confine it exclusively to public diplomacy due to its involvement in broader fields.
Digital diplomacy, by being integrated into traditional diplomacy, enables the state narratives to spread more easily and quickly, facilitates the establishment of good relations with the society, and allows diplomacy to be conducted in the virtual realm. Compared to diplomacy conducted from embassy buildings, digital diplomacy provides the opportunity to reach much larger audiences with significantly lower costs and efforts.
Twitter, the most important tool of digital diplomacy, has become absolutely undeniable today, with its ever-increasing power in all areas of politics. The fact that 98% of UN members have a Twitter account today is an important proof of this. The concept of “Twiplomacy” has emerged as a result of the active use of Twitter by state leaders and foreign ministries in the execution of foreign policy. The reason why Twitter has become a tool of diplomacy compared to other social media platforms is that it allows to reach large masses thanks to its one-sided following feature. However, with the change of the opening question on Twitter, the news feature has come to the fore. The fact that Twitter is an important tool of digital diplomacy and the "unfollow" and "follow" functions on Twitter cause diplomatic tension between countries and are effective in repairing relations between states and virtual embassies opened on Twitter.
While Twitter is actively used in Twiplomacy by state leaders, foreign ministries, and diplomats to fulfill their foreign policies, it is challenging for it to replace traditional diplomacy. The resolution of problems and crises between states cannot be realistically achieved through 140-character messages on Twitter. Twiplomacy serves as a diplomatic tool used to achieve diplomatic objectives, but it is not a comprehensive substitute for traditional diplomacy.
Twiplomacy, which has become an important tool in digital diplomacy, offers advantages such as facilitating communication between public officials and different state leaders, serving as a response mechanism during crises, and assisting countries in building their national brand. However, it also presents disadvantages due to the lack of content moderation on Twitter. These disadvantages include an increase in protests, diplomatic crises caused by public officials engaging in behavior they wouldn't exhibit face-to-face, rapid and potentially misinterpreted reactions to events, and issues such as cyberbullying.
It is important to note that many of these disadvantages are a result of user behavior rather than inherent flaws in Twitter itself. Strategies can be developed to mitigate these user-induced disadvantages. Some of these strategies include decision-makers seeking the input and approval of relevant advisors before making direct and targeted posts related to foreign policy matters, as well as making it a rule for chief advisers and diplomats to undergo routine social media training. By implementing such measures, it is possible to minimize the negative impacts associated with Twiplomacy and ensure responsible and effective use of Twitter as a diplomatic tool.
At the second chapter of the study, the use of Twiplomacy during crises such as the Arab Spring, the Brunson Crisis, and the Russia-Ukraine War was analyzed. During the Arab Spring movement, which started in Tunisia and later spread to other countries in the Middle East and North Africa, Twitter played a significant role alongside Facebook. Twitter acted as an accelerator in mobilizing social groups and served as an information source for protesters. Additionally, social media provided individuals with the ability to globally broadcast protests and events, encouraging political participation.
However, while Twitter and Facebook played a prominent role in the initiation and spread of the Arab Spring movement, it is important to note that the underlying causes that triggered the movement were primarily economic poverty, unemployment, suppression of opposition, and corruption. Social media served as a facilitator for populations already on the verge of explosion. It was an instrumental factor, but not the sole cause of the movement.
It is essential to consider the complex dynamics and underlying factors that contribute to such crises, and the role of social media platforms like Twitter and Facebook should be seen as part of a larger context rather than the sole driver of these events.
In the Brunson Crisis, a diplomatic crisis that lasted for approximately two years between US and Turkish government officials, it can be said that Twitter was used by both parties to facilitate the flow of information regarding the incident. Furthermore, US officials effectively utilized Twitter to exert pressure on Turkey. When examining the usage of Twitter throughout the period, it can be observed that US officials tweeted after each development to inform the public, while Turkish officials preferred to use Twitter less frequently and relied more on traditional diplomatic tools compared to their US counterparts.
Moreover, during the course of the crisis, political actors adopted different languages and styles when utilizing Twitter diplomacy. Two distinct examples representing this are Trump and Erdogan. Trump's language on Twitter is informal, candid, enthusiastic, and has a more personal tone, deviating from formality. It is important to note that the usage patterns and language employed on Twitter by political actors can vary significantly, reflecting their individual communication styles and preferences.
During the Russia-Ukraine War, following the outbreak of hostilities, Ukrainian Prime Minister Volodymyr Zelensky and Ukrainian Minister for Digital Transportation Mykhailo Fedorov used their Twitter accounts to call for social media platforms and major companies to withdraw from Russia due to its military operation. This situation also influenced Russia's direct use of Twiplomacy. Although Russia's Twitter usage was limited during this period, both sides utilized Twitter for shaping their state narratives and propagandistic purposes.
As a result, it can be said that Twiplomacy is used in crisis situations for different actors and for different purposes. Considering the common aspects, Twiplomacy allows real-time communication in crisis situations. In this way, information flow is provided instantly.
At the third part of the study, an attempt was made to illustrate the trends and challenges in international Twiplomacy by using the Ukraine-Russia War as a case study. The emerging results indicate that strategic humor, particularly in the form of memes, played a significant role during the Ukraine-Russia War. The effectiveness of memes can be attributed to the sharing of content that incorporates popular culture, which is both open to interpretation and familiar to everyone, thereby facilitating quicker retweets of the content. However, while the continuous sharing of memes by ordinary users can be seen as a supportive gesture, the constant sharing of memes by official state accounts may lead to the perception that the government itself does not take the war seriously.
Another trend examined in the study is the image management of states. During international crises, states employ various strategies to legitimize their actions and create a positive perception. The Russian and Ukrainian embassies in Turkey have implemented various strategies to establish a positive image on the neutral grounds of Turkey. When analyzing the social media posts of the Russian and Ukrainian embassies in Ankara, it can be said that Ukraine has been more successful in creating a positive image among the Turkish people compared to Russia. One reason for the Ukrainian Embassy's relatively higher success is that they share real-time developments from the frontlines with visual content, whereas the Russian side predominantly relies on statements from government officials. Additionally, while the Ukrainian Embassy's posts include everyday topics and elements of Turkish culture, the Russian Embassy's use of an official language led to a lack of sufficient interest from the Turkish public. The absence of a Twitter account for the Russian Embassy, while the Ukrainian Ambassador has one, also created difficulties in building a positive image for the Russian Embassy. The reason is that they have observed a preference for engaging in dialogue with a human rather than a machine on Twitter, and therefore, the presence of Ambassadors' Twitter accounts plays a role in fulfilling their digital diplomacy strategies.
In Twiplomacy, the greatest challenge encountered during crisis processes is disinformation. While traditional media used to be the realm of media professionals who produced and disseminated content, nowadays, every internet and social media user has the ability to create and spread content in the new media, which has led to such a challenge. During times of crisis and war, disinformation is often used not only to undermine each other but also to capture the attention of the masses. It has been observed that disinformation-based news spread through Twitter plays a role in the dissemination of such news by social media users, as well as by official Twitter accounts of government leaders and politicians. The primary reasons for this spread can be attributed to the desire for quick access to and dissemination of information, reluctance to engage in research, lack of developed skepticism reflexes, and attachment to one's own beliefs or biases. Particularly, content that reflects one's own thoughts and biases facilitates the spread of disinformation as it is perceived to be true by those who share similar disinformation. On the other hand, due to the real-time nature embraced in digital diplomacy and Twiplomacy, the dissemination of verified/falsified factual information remains lower compared to the audiences reached by once-shared information.
To be resilient against disinformation during crisis processes, it is necessary to have a skeptical and critical mindset, question the credibility of sources and content when encountering suspicious information, and use Twitter slowly, waiting for new developments and information to emerge rather than amplifying sensational news interactions.
Based on the findings obtained in the study, Twiplomacy, as a subcategory of digital diplomacy, assists during crises by facilitating instant information sharing by state leaders, ministers, and the masses, global dissemination of the crisis, reaching wide audiences, and enabling direct communication. When examining the strategies implemented by states during crisis processes and the challenges they face, it can be generally stated that visual elements play a significant role. This is because users perceive visual elements more quickly than written texts, and users tend to believe tweets they watch and listen to as videos more than those they read. Thus, the importance of visual elements becomes evident during crisis processes Particularly, when such tweets are posted by official government authorities, users are more inclined to believe them. 
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vatandaslanin tedavisi igin kullaniliyor.

O 35 e (V2] i 2058 &




image24.jpeg
. RusEmbAnkara £ @RusEmbTurkey - 31 Mar 2022

‘Yorumsuz

3 34,5 B goriintiilenme
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RusEmbAnkara & @RusEmbTurkey - 17 Mar 2022

Putin: Kiiresel ticarete,ana rezerv para birimi olan ABD dolarina giivene
ciddi bir darbe vurulmustur. mmdéviz rezervlerinin bir kismini donduran
ABD&AB, mm'nin taahhtlerinde gercek bir temerriit ilan etti. Artik
diinyada herkes,bir tilkenin rezervlerinin nasil calinabilecegini gordu

Q s5a 0 183 Q 593 ihi s
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RusEmbAnkara & 5
@RusEmbTurkey
Rus askerleri Tuirk cocuklan kurtardi.

PecryeARea Koo

11/ 165,5 B goriintiilenme Irumu ciddi am
e S t altinc

S 10:27 - 3 Mar 2022

145Retweet 40 Alintilar  561Begeni 12 Yer isareti
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Utaaine i Tirkiye
(¥ cukrime

Ey Tk insani, inaniimazsin! Sadece birkac saat icinde siradan
vatandaslar Blyiikelclligimize ciddi miktarda insani yardim getirdiler.

Dost kara giinde beli olur! Bugiin, in “ayni dili konusanlar
degil, ayn duygulan paylasanlar anlasabilir” sozleri ayn anlam tasyor.

2226 Sub 2022

6.485 Retweet 524 Alntiar  T43BBefeni 177 Yerisaret
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Ukraine in Tirkiye
¥ Gucrine

Desteginiz icin tesekkilr ederiz!
Ukrayna halki bunu unutmayacak®= @

@ Haluk Levent @ @haluklevent - 25 Sub 2022
Ahbaplar olarak Ukrayna'ya 5 tir insani yardim karar aldik.
Yardim malzemesi tasiyan tirlar 2-3 giin icinde yola cikacak.

Bu Tweet dizisini goster

66 12:11-26 Sub 2022

1216 Rotweet 26 Alintlar 23,8 BBegeni 22 Yer isareti
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( w Ukraine in Turkiye
@UKRInTR

Tiirk dostlarimiz tek kelime ile HARIKASINIZ! Ukrayna ve Ukrayna

ordusunun ihtiyaclari icin actigimiz hesaplara simdiden 150000 TL

tutarinda bagis yapildi.

Ukrayna’nin yaninda oldugunuz icin herbirinize ayr ayri tesekkir ederiz!

b - |

#StandWithUkraine

05 6:08 - 26 Sub 2022

1.895 Retweet 229 Alintilar 22,9 B Begeni 50 Yer isareti
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Ukraine in Tiirkiye
w @UKRINTR

Bu gece Rus isgalciler hicbir sehri ele geciremedi! ==
Kyiv, sabotajcilarin kalintilarindan temizleniyor
Ukrayna'nin cesur muhafizlarina tesekkir ederiz!
@GeneralStaffUA

00 7:32 - 26 Sub 2022

989 Retweet 50 Alintilar 17,9 BBegeni 9 Yer isareti
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! W Ukraine in Tils
[ (it

Genelkurmay Baskani

ar TB2 SiHATanna &8

1914 Retweet 574 Alntlar 14,6 B Boeni 104 Yer iaret]
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Ukraine in Tarkiye GUKRIRTR 7 5ub.
Vst @
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Ukraine in Turkiye
w @UKRINTR

Glinaydin dostlar! %100 gercek olan bilgiye gére diisman, #Ukrayna’daki
basarisizliklarla o kadar demoralize olmus ki orklari (nami diger hava
indirme birlikleri) emri uygulayip savas kargo ucagina binmekten
vazgeciyorlar! Detaylar geliyor! Biz kazanacagiz!

66 8:02 - 27 Sub 2022

745 Retweet 91 Alintilar 13,3 B Begeni 31 Yer isareti
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Ukraine in Tirkiye
w @UKRINTR

Glilleri seven dikenlerine de katlanir.
Rus isgalciler de su an #Bayraktar TB2 SiHA'larina katlanmak zorundalar.

#StandWithUkraine




image35.jpeg
@ Ukraine / Ykpaina &

People cal
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The saddest part: there are no children in #Ukraine
anymore. Only little humans with very grown up eyes,
old even. Somewhat tired of a e yet unlived. Pictured:
Marc, 8 yo, just survived a #russia artillery attack

asTam





image1.png
12,000

10,000

8,000

6,000

4,000

2,000

Jan 1

Jan 8

Jan 15

#sidibouzid mentions

daily Tweet volume




image2.jpeg




