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HayqHoro pyKoBOAnTeJrf o BbIIIyCKHOfi rcealusuKaIII{OHHOil paoore cTyAeHTKII

oananaepuara QarcynbTeTa coqIIoJIofI{u GII6IY Baranosofi [xynuU XaIntOsHrr

<SQQerruBHOCTr, coqrroKoMMyHI{KaTIIBHbIx TexHoJIOrnfi n pecTopaHHOft UngycrpHlI: Ha

IIpI|Mepe pecTopaHHoro 6ngneca n Canrr-Ilerep6ypre)> IIO HaIIpaBJIeHIIIO IIoAroToBKIr

040100 - <<Coquoloruq))

Knalu(puxaquoHHar pa6ora ,{.X. Baranonoft nocssueHa IICCJIeAoBaHI4[O etftferrnnHocrn

coqnoKoMMyHlrKarr,rBHbrx rexHoJrorufi s pecropaHHofi Iangycrpuv Ha npllMepe pecropaHHofo

6prgueca s CaHxr-llerep6ypre. Pa6ora HanpaBneHa Ha IEyr{eHLIe peanbHblx npaKTI4K

[cnonb3oBaHlIfl cBfl3ei4 c o6qecrseHHOCTbIO, peKnaMbl LI MapKeTI4Hfa B aKTLIBHO pa3BllBaroqefict

c(fepe ycnyf o6qecrseHHoro nprTaHras. flolo6nnft nonopor B ooIII4OnOII4I4 KOMMyHI4Ka\r4vr v

coquonorl4l,I norpe6JIeHI'It Bec bMa aKTyaneH.

o6remou prccJreAoBaHur au6paubr courroKoMMyHLII(arpIBHbIe rexHoJIOrI4I4 B pecropaHHoM

6u:nece, rpeAMeroM - peKnaMa 14 MapKerI4Hr B pecTopauuofi l;rl1ycxpvru s CaHxr-llerep6ypre'

I{enr pa6orbr cocTorJra B BbrflBJreH}rr4 MeXaHI,I3MOB [Onyr{eHIar upz6ulpl B pecTopaHe nocpeAcTBOM

coqproKoMMyHuKarr4BHbrx rexsolorufi. B pa6ore npeAnoxeHbl u rlpoBepeHbl TpI4

oppIeHTHpOBaHHbIe Ha npaKTI4Ky pecTopaHuOft uu4yCTpI4I4 rl4lloregu' B IIeJIOM nOCTaBJIgHHbIe B

pa6oTe gaftarl14 BbrIroJIHeHbr. Ha ocHoBaHuLI pe3ynbTaToS CO6CrSeHHOfo SMIII4pUqecKOfO

uccJreAoBaHprr, pa3pa6oTaHHbrx MaTepuanon (reftcon) n npoaHanLI3IlpOBaHHbIX AaHHsIX

rrpeAngxeHa OIISHKa coqpIoKoMMyHI4KaTI4BHbIX TexHoJlorufi r pecropaHHoM 6IasHece'

B uepuofi fJraBe pacKpbrBalorcr reoperr4rrecKlre ocHoBbI I4CCJIeAOBaHI4' I',IHTerpupoBaHHbIX

MapKeTlrHfoBbrx u pe1naMHblx xol.tuyuuraquit. fiaercx aHaII43 pecropauuofi un4ycTpvrl4 B

KoHTeKCTe TeopLII4 o6111ecrea uo'rpe6nennr X. Eo.qpufirpa' Oco6oe BHI4MaHHe yAeJlteTcfl

XapaKTepI,{CTI4Ke peCTOpaHHOfO 6u3ueCa, B qaCTHOCTI4, ero I4CTOpI4I4, pa3HOBI4AHOCT'M'

PaCrpgnarOrCR HeKOTOpbIe aCIIeKTbI Cnqgefi C o6qeCrseHHOCTbIO' MapKeTI4Hla, peKnaMbl B

pecTopaHHoM 6ugsece. Ha upurvrepe ctpepe ycnyf B pecTopaHHoM 6usHece aHanu3upyeTcfl

peKJraMa, TI,IrIoJIorI4fl KoMMyHuKaTnBHbIX PR-rexsolorufi V cnequ(bl4Ka uHOopMaIILloHHo-

KoMMyHVKaTI4BHofo colpoBoxAeHl4t. Bo BTopofi rJIaBe paccMaTpllBaloTct npaKTI4KlI

pecTopaHHoro 6ugseca e CaHrt-flerep6ypre vr oco6eHHocTI'I I4ctIoJIb3oBaHI4t

coIII4oKoMMyHLIKaTpIBHbIX rexuolornft B pecTopaHHoM 6usHece e CaHxr-llerep6lpre'

flpe4lararoTcfl HecKoJrbKo KeficoB, B rracTHocTl4: (3 sTax)). Hurura Paltro; <The safe>' Apryp

Py4neqxr,rft; (Bonch). Muxaul feoprneecxnft; <flru'Iufi Asop)' [auuun flassrpuu; Kefic

dlrn.rnfi Anop>. cepreft flasupuH. KceHnr cepreena; <Tse Fung>. ceerraHa Pxesuesa'



flo.[noprc.f, o6rque r.rrorr4 no pe3ynbraraM gMnl4pl4qecKofo uccneAoBaHut ucnoJIb3oBaHI4rI

coqproKoMMyHprKarvBHbrx rexHonorr4ft B pecropaHHoM 6usHece e CaHxr-llerep6ypre'

B pa6ore A.X. Baranosofi Aaercfl, a*arru3 pa.:uoo6pasnrtx untpoprr,raqnoHHblx,

corlr4oKoMMyHlrKaruBHbrx pecypcoB Lr rexHororuft, I4crlonmyeMblx B pecropaHHoM 6IasHece s

CaHrr-flerep6ypre. flolyueHHue caMocrorreJlbHo AaHHbIe I4HTepBbIo t4 xeficos rlossontror eft

ct[oprrlynupoBarb prA r,rHTepecHbrx BbrBoAoB I4 flpeAnoxeHufi o pectopaHHoM 6ptsHece s CaHxr-

llerep6ypre. Anrop ocyqecrBr4na noJreBoe r43yr{eHr4e cneqn(buqecKl{x npaKTI4K I{cIIoJIb3oBaHLUI

csssefi c o6qecrseHHocrbro, peKnaMbr 14 MapKeruHra B pecropaHHoM 6u:Hece, AaHHbIe Koropblx

r43JlolKeHbr B Marepr4anax [pr4nox(egufi. EesycronHo, caMbIM cJIoxHbIM MoMeHToM r pa6ore frBr4Jlcfl

atalrvr3 e([(ferrunHocrt4 corluoKoMMyHr.rKarvBHblx rexHonofufi o pecropauuofi I4HAycrpI4pI B

Caurr-flerep6ypre.

flpo4elauHaa [.X. Baranoeofi pa6ora n [onyqeHHbre erc pe3ynbrarbl AeMoHcrpl4pylor

AocrarotrHo xoporuufi ypoBeHb r4ccJleAoBaremcrofi xnaruQuxat\un, aHallvtrl4qecKl4e cnoco6uoc'ru.

Anrop ycfierrrHo cnpaBr4nacb c nocraBJreHHErMr4 3aAaqaMI4 npoBeAeHl4fl rlccneAoBaHufl vl

Hanvca1ur. nunycxnoft xna.uusuraqnosuofi pa6oru. B qenoM npeAcraBneHHat pa6ora

[.X. Barauosofi cooreercrByer rpe6orauurM, rpeAbqBJIteMbIM x xnalu$uKalliloHHblM pa6orarr,t

yp oB Ht 6araraepuara, pI 3ac JIyx vBae r IIo JIoxLITe JIrHo ft o qeuxu'
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