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IlyOnmukamuun 1o mpoGiieme «YIpaBleHHEe 3HAHHSAMH B KOMMEPYECKOMH
OpraHU3aluK» HEPEJKO BCTPEYAIOTCA B COBPEMEHHOH OTEUECTBCHHON M 3apyOexKHOH
HaydHO# symTeparype. OQHAKO, ¢ COIHMONOIHYCCKON TOUKH 3pEHMSI B 3TOH TeMme
OCTaJIOCh HEMAJl0 «CEphIX IIATeH». MeXIy TeM, COLHaNbHbIE B3aUMOICHCTBHS
COTPYIHHMKOB KOMIIAHMM OKa3blBAIOT 3HAUMTENBHOE BIMSHHE HAa yPOBEHb
mpodeCcCHOHANPHBIX 3HAHMM, HABBHIKOB M yMEHHH K, TeM CaMblM, - Ha
KOHKYPEHTOCIIOCOOHOCTh ~ KOMMEPYECKOH  OpraHW3allid ¥ ee JOJTOCPOYHOe
yCTOHYMBOE pasBUTHE. B  comuonormyeckoil HayKe CeTEBbIE B3aMMOACHUCTBHS
JIOCTaTOYHO ~ XOPOWIO  M3YYeHbI ~TEOPETHYECKM M €CTh  HMHCTPYMEHTapui,
HO3BOJLIIONIMK MX BH3YaIM3HpOBaTh H KOJMYECTBEHHO H3MepuTh. Habmromaercs
IeQHUIHAT PealbHBIX IIPAKTHYECKUX MPHMEPOB NPUMEHEHHs OOIIMX TEOPETUYECKUX
IONOKEHHH M HX HHTEpIpeTanuy. Marepuan peLeH3HPYeMOil MarucTepeKoit
JMCCEPTAINE CIIOCOOCTBYET 3aIOIHEHHIO YKa3aHHON «HUIIMY» U, B KOHEIHOM CUeTe, -
pOCTy HoKasaresneil NesATeTbHOCTH KOMMEPYECKoM opranusanuu. TeM caMmbIM, TeMa
JECCEPTAINH SBIISAETCS aKTyalbHOM.

PaGota coctouT m3 BBeneHus, Tpex IiaB OCHOBHOIO TEKCTa, 3AKIIOYECHHS,
CIUCKA JINTEPATYPh! X HECKOIBKUX HPHUIOKECHUH.

Bo BBenenun 4eTko cHOpMyIHpOBAHEI LENb U 3a[a4d AUCCEPTALUH, OOBEKT K
IpeaMeT, a Taloke JPyrHe HeoOXOJMMBIC KOMIIOHEHTHI BBOJHOM YacTH HAyIHOIO
HCCIIEJOBAHHS.

B mepBoii riaBe cHayana pacKphIBAIOTCS 3TNl PA3BUTHsI, OCHOBHBIE TCOPHH K
KOHIENIUY COIMOJIOTHY 3HaHHUs. ABTOp aHau3upyeT padorsl A. [lrona, I1. Beprepa,
T. Jlyxmana, O. Jropkreitma, K. Mapkca, a Taxke BKIaJ JAPYTUX U3BECTHBIX YUEHBIX.
W3 HEX KOHKPETH3UPYETCS TEOPETHKO-METOJOJOrHYecKas OCHOBA MAaruCTEPCKOM
muccepTanuy. Janee 1aeTcsa ONHCAHHE CHCTEMbl yIpaBiIeHHs 3HausMu. [Ipu atom
H3MArafoTCA TOAXOJBI K ONpPEIENCHUIO IMOHATHS YIPABICHUS 3HAHUSMHE, [ACTCS
KnaccuuKanys 3HAHWH B OpraHW3alluM, PACKPHIBAIOTCS CTPYKTYpa M (QyHKIMH
CHCTEMBI yIIPABJICHHAS 3HAHUAMH. ABTOP aKIEHTHPYET BHUMAHKE Ha OITMCAHUK POJIH
IIepCoHaa B IPOILECCE YNpaBICHHS 3HaHUSAMH. [loxdepKuBaeTcss HEOOXOIUMOCTH
(bopMHpOBaHMS CIIOCOOCTBYIOIIEH CO3JAHHIO 3HAHWH OPTaHU3ALMOHHON KyJIBTYPBI,
BaKHBIM 3JIEMEHTOM KOTOPOH SBJIAIOTCSA CETH 3HAHWHM M COLMAaIbHBIC CEeTH. Takum
o0pa3oM, B TIEpBO¥ TJiaBe JAHO ONHCAHWE OOBEKTA HCCICHOBAHMS MATMCIEPCKOH
JICCEPTAMU U IOATOTOBRJIEHA 6a3a [ CIeXYIOIHX JacTel paGoTEI.

Bo BTOpOJf I71aB€ PacKPHIBAIOTCS OCHOBBI CETEBOTO IOIXOMA U er0 IPHMEHEHHS
K YIPaBJIe€HUIO 3HAHUAMH B KOMMEPYECKON OpraHM3allMH. ABTOpP KadeCTBEHHO
U3]aracT MOHUMAHUE M COBPEMEHHOE COCTOSHHE B COIMOJIOTHH CETEBOH TEOpHH,
COIMANbHBIX CETel M ceTeBoro aHammsa. Mcmomssyrores paborer M. Kacrernsca, b.
VYoanumana, I1. Bypase, M. I'panoBertepa u npyrux uccienosareneil. Janee aBrop
COLMOJIOTHYECKH OOOCHOBBIBACT IIPUMEHEHME CETEBOTO IIOJXOJa K YIPABICHHUIO
3HAaHUSAMM B KOMMEPYECKOH OpraHM3aluy. YCTAHOBJICHO BO3MOYKHOE BIIHSHHUE
HoKa3areyel COHaNbHOM CeTH Ha 3KOHOMUYECKYIO 3 )EKTHBHOCTH COTPYAHHUKOB. B
COOTBETCTBHU PACCMOTPEHHOH KiacCH(UKaIuel, BhIIENEHB IPOOIEMHbIE 00IacTH
HCCTIEIOBaHNH OpraHM3alyy, U1 KOTOPBIX MOXKHO IPUMEHSTH METOMBI CETEBOIO
noxxoma. IlpuBeneHB! NPUMEPHI-KEHCHI, B KOTOPBIX HCIIOJB30BAIHCH METOIBI
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KONIMYECTBEHHBIX IMOKasaTenel. Taxum 0Opazom, BO BTOPOH IJIaBe JAHO ONMCAHHE
[peMeTa MCCIIENOBaHMs MAariCTepeKol JiuccepTalii M HOIAroToBjeHa 0asa s
TPOBECICHHUS COUMOJOIHYCCKOro MCCIEIOBaHMs NPAKTUKU YIPABJICHUS 3HAHUSIMU B
pealbHON KOMMEPYECKOM OpraHu3aliH.

B rperseil rIiaBe IpHBEJCHBl MaTepHalbl M PE3yNbTaThl  aHaIH3a
COILIMOJIONMYIECKOTO HCCICIOBAHUS CHCTEMbI YIpPaBIeHHS 3HaHHAMH. Marepuasl
IJIaBBl SBJIIOTCSI OPUTHHAIBHBIMH. B Hell mpeuio)keHa H IIOIIaroBO H3JI0XKEHA
METOAMKA COLMOIOTHYECKOr0 aHaIN3a CHUCTEMBbI YIIPABICHUS 3HAHHMSMU Ha OCHOBE
CeTeBOro moaxoja. Pa3paboTaH COLMONOTHYECKHH HHCTPyMEHTapul Ul ee
peanu3anuy. Merouka arpoOHpoBaHa B pealbHOM KoMMepueckoi opranusanui. 1o
pe3yibTaTtaM HccieoBaHus cHOPMyIHPOBAHBI YIpPaBICHUECKUE DPEKOMEHNANUM U
OTMEUEeHBI OCOOCHHOCTH YIPABJICHUS 3HAHHUSAMU B PA3IMYHBIX THIIAX KOMMEPYECKHX
OpraHu3anui.

B 3BaxmoueHnu cHOpMyTUpOBaHbI OCHOBHEIE pE3yJbTaThl MAaruCTEPCKON
Juccepranuy, a B [IpHIOXEHHMAX NPUBENEHBI NIPOrpaMMa HCCIIEJ0OBAHHMS, TEKCTHI
aHKeT ¥ TaOJIHIB! KO PULIUEHTOB.

Ckopee B KadecTBe OXKeIaHMH Ha Oyaymiee, a He KaK 3aMEUaHuM, IOCOBETYEM
aBTOPY paboTHI yAETUTH OOJIbINe BHUMAHUS CIIEIYIOIIIM BOIIPOCAM:

- ABTOp OOpaTniia BHIMaHHE Ha (HEKOTOPBIC PA3IMYUsl B CUCTEME YIIPABICHUS
3HAHUSAMY Ha [PYMEPE CPaBHEHFS KPYIIHOM IPOMBIIUICHHON OpraHusanuu u Goiee
MEJIKOH, 3aHMMaroIel yeayramu». OIHaKO JeTaTbHOIO HCCIeJOBAHHsSA «HEKOTOPBIX
pa3iMumiiy ¥ WX BIHSHHS HA CHCTEMY YIpaBieHHs 3HAaHHSIMH B paboTe He
IIPHBOIUTCS.

- TlpexcraBisier HaydHbI W NPaKTHIECKHUH HHTEpPeC PACKpHITh IIpobiemy
COXPAHEHHUS 3HAHUH, KOTOPBIMH 00JaNaloT BHICIIME MEHEKEPHl OPraHU3alMd U ee
KIIFOYEBBIe COTPYAHHKH, B paMKax 6ojee obmeil TeMbl KOPIIOPaTUBHOIO YIIPABIECHHS
(B 4aCTHOCTH, CTUMYJIUPOBAHHS YEPE3 YUaCTHE B COOCTBEHHOCTH KOMIIAHUH).

Marwucrepckas auccepranus Edumosoit Eprenunm JIMHTpHEBHBI Ha TeMmy:
«YHpasieHre 3HAHUSIMA B KOMMEPYECKOH OpraHM3aliy: CETEBOM MOIXO0MNY SABMISETCS
CaMOCTOSTCIbHBIM, OPUIMHAJIBHBIM M 3aKOHYCHHBIM HAy4YHBIM HCCIEIOBAHUEM,
BBIIOJIHEHHOM HA  BBICOKOM TEOPETHYECKOM M  aHAIUTHYECKOM  YPOBHE.
ITpuBeneHHbIe PE3yIbTATEl MOXKHO KIACCH(UIIHPOBATH KaK HOBBIC, 0O0CHOBAHHbIE U
UMEIOIMEe MNPAKTHYECKOE U HAyYHOC 3Ha4eHHUE. MaI‘I/ICTCpCKaH Juccepranus
Hanucana 1 oGopMiIeHa B HAYYHOM CTHIIE, €€ MOJIOKEHHS 9eTKO CHOPMYIUPOBAHBI U
COOTBETCTBYIOT 3ajadaM HcclenoBaHus. Jlas paboThl XapakTepHa JIOIMYecKas
IIOCTIEIOBATEIIBHOCTE U B3AUMOCBA3b BCEX €€ CTPYKTYPHBIX SJIEMEHTOB.

Cupraro, 9TO II0 CBOGH aKTYalbHOCTH, HAy4HOH HOBH3HE, O0OBEMY
IIPOBEICHHBIX MCCIENOBAHUM, HX METOIMYECKOMY YDPOBHIO, TEOPETHYECKOH U
IIPAKTUYECKOM IIEHHOCTH IOJIYYEHHBIX DPe3yJbTaTOB MarucTepcKas IHMCCEepTamus
Edumonoit Eprenun J[MUTpHEBHBI COOTBETCTBYeT TPeOOBAaHMSIM K MAardCTEPCKHM
JUCCepTAlMsM, a e aBTOp 3aciy)KMBaeT IIPUCYXKICHHS CTENCHH Markcrpa
conuosorns. OIeHKa BBIIOIHCHHOH paboThl — «OTIHYIHOY.
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