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TepMMH «KOMIbIOTepHAs MpOIAraHa» IMOSIBUICSA HECKOIBKO JIeT Hasad 1 chOpMUpOBacs
Ha IepecedeHNN LeNoro psAfa HayK — KOMIIIOTEPHBIX HAyK, IIOIUTONOTUY, COLVIOTIOTU,
JIMHIBUCTYVIKY, COLIMA/IbHON IICUXO/IOTUN U Ip. B ¢BsA3M ¢ Tem, 4TO BHMMaHMe K faHHOMY (e-
HOMeHY aKTya/IN3JPyeTCsl IO IPUIMHAM He TOIBKO TEXHOTOTMYECKOT0, HO Vi COLMETaTIbHOTO
XapaKTepa, aBTOPBI CTABAT CBOEII 1Ie/IbI0 BBIABIUTD 11 IPOAHATM3UPOBATh OCHOBHbBIE BEKTOPDI
¢dbopMupOBaHIs TEOPETUYECKOTO KOHIEIITa KOMIIBIOTEPHOI! MIPOIATaHAbI C MO3MIIMIL COLY-
OKOMMYHUKATMBHOTO IOAX0Aa. [IJIst 9TOro ObIN ONpefe/ieHbl OCHOBHBIE CTPYKTYpPHbIE Xa-
PaKTepUCTUKY KOHIIENTa, COOTBETCTBYIOLIVE XapaKTepUCTUKAM IIpolecca MHGOPMAIMOH-
HOTO BO3JelicTBYA (00beKT mpomaraHbl, GopMbl, KaHaIbL, CyObeKThI Tponaranyel). C aTnx
HO3UIMIT GBI PACCMOTPEH MCXOHBII KOHI[EIIT IPOIAraHbl, IIPECTABICHHBII B KIaccude-
CKMX TPYHax IIO [JAHHOI TeMaTHKe, a TAKXKe BbIABIEHA CIeld1Ka HOBOTO MOHATHSA KOM-
IbIOTepHOI mpomaranfel. OCOOEHHOCTI 00BEeKTa KOMIIBIOTEPHOJ IPOIAraHAbl CBSI3bIBA-
10T C HOBBIMM XapaKTEePUCTUKAMM LIeJIeBOI ayAUTOPUM — CETMEHTUPOBAHHON CTPYKTYPBI
CeTeBBIX BUPTYaJIbHBIX COOOIIECTB, 00/IafAl0MNX CBOJICTBOM HEKPUTUYHOTO BOCIPUATUA
«yBOoOHOI 1 IpUBbIYHOM» MHPOopMaruy. HoBoit popMoit KOMIBIOTEPHOI IIPOTIATraH/bl SB-
JIETCS Lje/IeHAPABIeHHO KOHCTPYMpyeMas 1 LUPKYINPYIOLIasi B COLMATbHbIX CeTsX eri-
KoBast nHpopmanys. HoBbiM criocob6oM (kaHamoM) paclpocTpaHeHus Takoil nHbopMaIm
BBICTYIIAIOT COLMa/IbHbIe OOTH — a/JTOPUTMUSIPOBAHHBIE IPOTPaMMBbI, IO3BOJISIOLIVE OCY-
I[eCTBUTb PACIPOCTPaHEHNE ¢ MAKCUMA/IbHOI CKOPOCTDIO 1 MacIITaOHOCThI0. CybbeKTamMm
KOMIIBIOTEPHOI IIPOIIaTaH bl ABJIAIOTCA HOBBIE IIOIUTUYECKIIE M OU3HEC-3IUTBI, 00 be I HIB-
IIVIe CBOM YCU/IVS C IIPENCTaBUTE/SIMY TEXHONOTMYECKOI a/mnThl. II0KasaHo, 4TO B HACTOSI-

* Crarbs IOATrOTOB/IEHA IpK (HMHAHCOBOI Mmopfepx)Ke Poccuiickoro ¢hoHpa GyHIaMeHTaIbHBIX VIC-
C/IEfOBAHNMIT B PaMKaxX Hay4yHOro mpoekra «CTpyKTypa 6OT-IPOCTPAHCTBA OHJIAIH-COLMANbHBIX CETelL:
ceteBolt aHanmm3» Ne 18-011-00988».
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11ee BpeMsA TOMMHMPYeT HeTaTMBHAsA KOHHOTAIMA B TPAKTOBKE KOMIIbIOTEPHOI IIPOTIaraH/ibl
KaK KOMMYHMKATMBHON IPaKTUKM VICIONb30BAHNMA HOBBIX KOMIIbIOTEPHbIX TEXHOIOTUIA JI/1A
MaHUITY/IAIVIN U fe3MH(OpMaIy B OHIalH-IIpocTpaHcTBe. O603HaYeHBI BO3MOXKHbIE IIep-
CIIEKTVBBI IIPOO/IEMATUKM, CBSISAHHbIE C OCMbICTIEHNEM 60JIee MIMPOKOTro (HeiTpanbHO-MH-
($OpMalOHHOr0) KOHTEKCTa B IOHMMAHNM peHOMeHa KOMITbIOTEPHOIT IIPOIIaraHbL.

Kniouesvie cnosa: mpomaranya, 00beKT ¥ CyOBEKT IIPONaralybl, peyiki, ConyanbHbie 6OTHI.

BBenenne

BykBanbHO y Hac Ha I71a3ax Ha IepecedeHNuy IeJIoro psAfia HayK POXKIAaeTCsl HOBBIN
UCCTIeflOBATe/IbCKUIT KIacTep, NMpeAMeTOM M3Y4eHUs KOTOPOTO AB/AETCA BO3HUKIINIA
B IIOC/IefHME TOnbl (eHOMEH, ITOTYYMBIINII TaKye HaIMEHOBaHY, KaK: KOMIIbIOTepHas
nponaranga (Computational propaganda) [1], undposas nponaranpa (Digital Propa-
ganda) [2], kubepnponaranaa [3]. HecMoTps Ha HeKOTOpble pasnmyuust B TepMuUHax.,
pedb umeT 06 OJHOM U TOM >Ke SIBIEHUM — HOBBIX pOpMax M MPaKTUKaX COLMATbHOTO
BO3JICIICTBIUA HA CO3HaHINE I TOBeJleHle MPOKUX MacC IIofeil. DTV MPAKTUKYU MOSABU-
NIUCh ¥ PACTIPOCTPAHUNNCH O/TaTOfAPsI KOMIBIOTEPHBIM U LIPPOBBIM TEXHOMTOTHSIM, CIIe-
IYIaJIbHBIM a/ITOPUTMU3MPOBAHHBIM IIPOrpaMMaM U TeXHONOTUAM paboTsl ¢ Big Data.

ITpu 5TOM Ba)XKHO IIOAYEPKHYTh, YTO CMellleHIe UCCIe;OBAaTe/IbCKOro GoKyca Ha de-
HOMEH IIpOIIaraH/ibl BO3HMUKIIO He CPa3y U B OIpeJe/IeHHON CTeIeH! ObUIO HeOXXUIaH-
HBIM I10C/Ie TI0JTyBEKOBOTO IepeMellleH st JAHHON TeMaTUKM Ha Iepuepyio COLMaNIbHO-
ITOTIMTIYECKOTO aHa/MN3a B CBA3YM C OKOHYAHMEM SIIOXM TOTAIUTAPHBIX PEXIMOB M OC-
nMabneHeM MPOTUBOCTOSHUIT TIEPMOTa XOMOLHO BOMHBL 1990-e 1 2000-e rogs! 6b11M
BpeMeHeM IpeobIafanusa KMOeponTuMmU3Ma, paccMaTpyUBaIOIero HOBbIe TEXHONIOTMYe-
CKMe mepcreKTyBbl (1 ocobeHHO TexHomoruyu Web 2.0 1 mosiB/ieHVe OHJIAIH-COLMAIb-
HBIX CceTell) KaK pacllypeHye TeMOKPaTUM ¥ BO3SMO>KHOCTb CBOOOIHO BBICKa3bIBaTh CBOE
MHeHIe (XOTS M B 9TOT II€PUOJ, IOSB/IANINCh PAabOThI O TEH[EHIMAX «PEKOHCTPYKIUN
UJiey IpOoIaranfbl» [4-6]).

Opnako B 2010-e Tofbl CTam BO3pacTaTh MHTEpPEC K TeMaM, CBSI3aHHBIM C BbI30Ba-
MU, PUCKaMy ¥ OIIACHOCTAMM KOMMYHMKauuu B nuppoBoM obuiecTBe (knbepbesomac-
HOCTb, COLMATbHBIIT KOHTPO/b, MHTEPHET-3aBUCUMOCTbD I T.11.), CPeIV KOTOPBIX 0coboe
MeCTO 3aHMMaeT IpobOreMa MaHUIYIAIMK OOIIeCTBEHHBIM MHEHMEM, JICIIONb30BaHue
KOMIIBIOTEPHBIX IIM(POBBIX TEXHOJOTWIT IS MPOMAraHAUCTCKUX MAHUIY/IALNIL U Je-
suHpopmaryu [7-9].

Ha Haru B3I/IAf1, 9T0 06yC/IOB/IEHO KaK TeXHOIOTMYECKUMIM, TaK U COLMA/IbHO-TIOTIN-
THYecKuMH pakTopaMi. B TeXHOIOTMYeCKOM IJIaHe pedb UIeT O BOSHUKHOBEHUY HOBBIX
BO3MOYKHOCTEI B CKOPOCTHM M paciiypeHnn (MHTEHCMBHOCTHU) PACIPOCTPaHEHMs WH-
dbopmanyy — UCNONb30BaHMY IIATGOPM OHJIANH-COLMATBHBIX CeTell JiIsi HOBOCTHOII
nonmutuku CMV, mpaBUTEIbCTBEHHBIX U MOMUTUYECKMX OpPTaHM3AINIi, NMHTEHCUBHOM
PasBUTUM OOT-TEXHOJIOTHI, IIO3BOJIAIOLIVX PACIPOCTPAHATD MHPOPMALMIO C HEBEPOSIT-
HOW CKOPOCTBIO ¥ MaCIITAOHOCTBIO. B COI[MampHO-IOMUTIYECKOM TI/IAHE MOYKHO TOBO-
PUTb 00 YCUJIEHMU WUJEO/IOTMYIECKOTrO IMPOTUBOCTOSHMSA KaK pe3y/ibTaTa IeoHoIuTIYe-
CKUX TpaHCchOpMaLMil 1 BOSHUKIINX EPCIIEKTUB CMEHBI MUPOBBIX NuaepoB. [Tpu stom

! MblI cauTaeM, 9T0 U3 [epedNC/IeHHBIX TEPMUHOB HauGo/Iee OOLVIM sAB/IAETCS «KOMIIbIOTEPHAs IIPO-
IaraHya», OCKOJIbKY OH GuKcupyet crieuduky Bcex GopM UCIIONb30BaHNA KOMIBIOTEPHBIX TEXHOOT I
IJ1s BeJleHs IIPOIIaraHbl.
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0OBMHEHNA B MICIIO/Ib30BAHNM MAaHUITY/IATYBHOI IPOIIAaTaH/bI 3ByYaT B afjpec He TOJIbKO
KPYIHEeNIINX TeOTOMNTNYECKIX Cy6’b€KTOB (mammpumep, CIIA, Poccun, Kuras, Bennko-
Opurannu [1; 8]), HO ¥ HalMOHA/IBHBIX 3JIUT, MCIIOIb3YIOLMX HOBbIE TEXHOMTOTUY IS
9TUX LieJIelt, HallpUMep B 37IeKTOPalbHBIX MpakTuKax [10].

B KOHTeKCTe CKa3aHHOTO BBIPa’KAIOTCS ONACeHNs TI0 TOBOAY YA3BUMMOCTY CaMOIi CU-
CTEMBI [IeMOKPATUY U TOepaTbHON COLMATbHON MOJIENN 1T0]] BO3/IEiICTBIEM HOBBIX TeX-
HOJIOTUII ITpOIIaraHbl 1 fe3uHpopmayu [7]. VIHyI0 HO3UINIO O COOTHOIIEHNY NIPOIIa-
TaHJIbI ¥ IeMOKpaTyY BbICKasbiBaeT A. Byn, paccMaTpuBarommil 9Ty Ipo6ieMy B paMKax
Kputndeckoro mopxona [11]. Tlo ero MHeHMIO, JeMOKpATHsl KaK CTpaTeTus BCeoObIero
PaBEHCTBA HAXOIMUTCS B ITTYOMHHOM IIPOTYBOPEYNY C PeaJIbHbIMY COLVIa/IbHBIMM CUCTe-
MaMJ, OCHOBaHHBIMI Ha BC€ YCH/IMBAIOIIEMCs HEPaBEHCTBE MEX/ly 9MUTaMU U ITpaXkfia-
HaMJ, Ha 9KCIUTyaTauyy u yraeteHuu. Kputndyecku onenusas tumnonoruio Crenmu [12],
pasfesAoNero NoAPbIBHON U MOANEP>KMBAIOIINIA BU/bI IpONIaranybsl, A. Byn oTsepraer
HeraTyBHYIO KOHHOTAIMIO IO PBHIBHON IPOIaraHfibl (I0CKOIbKY OHA MOXKET OL|eHVBATh-
s TAKMM 0OPa3oM TOMBKO C TIO3ULUIL TUOEPabHOI TeMOKPATUN) M CUUTAET, YTO MPOIa-
TaHJa SBJIAETCA HEOTHEMJIEMON COCTAB/IAIIEN COBPEMEHHON MOMUTNYECKON CUCTEMBI
U CTY>KUT TOTUTUYECKUM MOTPeOHOCTAM COBpeMeHHOro obujecTsa. Ilponaransa B 06-
LIeCTBE, B KOTOPOM COZepKaHMe JeMOKPAaTUYeCKUX VMHCTUTYTOB ITyOOKO HefeMOKpa-
TUYHO, 00CTY>KMBaeT (PYHKIVIO MOMUTUYECKOTO KOHTPOJIA MPUBWIETVPOBAHHBIX JJINT,
KOTOpble BBIHY>KIEHbI MaHUIYIMPOBATh YOXKAEHMSAMM OOBUINHCTBA, YTOOBI CKPBHITh
UCTUHHYIO IPUPOAY CIOXKUBILETOCA COLMAIBHOTrO nopsaxa [11].

Takum 06pasoM, COBpeMeHHble MHTEpPIpeTalny MPOOIEeMbl IPOIMAaraH/ bl NUMEKT
He TOJIbKO TEXHOJIOTMYECKIe aCIIEKThI, HO U COIlMeTaIbHble OCHOBaHMsA. B CBA3U ¢ 9TUM
B PaMKaX IaHHOJI CTaTby CTaBUTCA IIe/Tb BBIABUTD U IIPOAHATNM3NPOBATh OCHOBHBIE BEK-
TOPBI POPMMPOBAHNUST KOHI[ENTa KOMIBIOTEPHON Mpomarau/sl. [Js1 3TOr0 Mbl CTaBUM
CTIenyIOLIye 3a4a4uy: CTPYKTYPUpPOBATh JAHHBIN KOHLIENIT B COOTBETCTBUM C IIapaMeTpa-
MU, OTPOKAILUINMI XapaKTepUCTHKY eHOMeHa IMpomaraHfbl Kak mpoiiecca nHGopma-
IIVIOHHOTO BO37eNcTBYs (06beKT, POpMBI, KaHA/IBI, CyOBEKTHI IIPOMATAHbI); IIPOBECTHI
CpaBHeHMe IO STUM MapaMeTpaM KIacCUIeCKOTO M COBPEMEHHOrO IMOHMMAHMUS MpoIa-
TaHJIbl; BBISIBUTD CIIENVUKY KOMIIBIOTEPHOI IIPOIIaraHbl.

ITpo6nema mponaraHpl: CIOKUBIINECS TTOIXOIbI
Y OCHOBHbIE CTPYKTYpPHbI€ XapaKTe€PUCTUKNI

ITpo6nema mpomaraHibl ¢ CAaMOTO Havajia CBOeit KOoHIenTyanusauum B 1920-e ropsl
dbopMMpoOBanoCh B ABYX KOHTeKcTax. IlepBblil — 6oJee MMpoKoe MOHMMaHMe, 06/1aza-
I0Illee HEMTpanbHOI KOHHOTamuell. Tak, O.bepHeiic ompegnenseT mpomaraigy Kak IIo-
C/IefJOBaTE/NbHYI0, MOCTATOYHO IPOJO/DKUTENLHYIO IE€ATENIbHOCTD, HAIPABJIEHHYI0 Ha
cosmanue win NHGOPMAIMOHHOE 0DOPMIIEHIIE PA3TTUYHBIX COOBITHUII C [[eTbI0 BIMUAHUSA
Ha OTHOLIEHMEe MacC K IPeANpUATHIO, usee win rpymme [13, ¢.19]. Bropoit Bbipaskaet
6os1ee y3Koe MIOHMMaHMe IPOIIaraH/ibl Kak OTKPBITOTO PaclpOCTpaHeHNs B3IIALO0B, (Pak-
TOB, aPTYMEHTOB U JIPYTUX CBENEHMIA, B TOM M/IVM MHOM CTENEH! HAMEPEHHO MCKaXKeH-
HBIX ¥ BBOAALINX B 3a0/1y>KzieHne ¢ 1ienbio popMupoBaHys 001eCTBEHHOTO MHEHS M/IN
VHBIX 1IeJIeN.

Pasuble uccmenoBaTeny MBITAMACh NIPUMUPKUTD STU JBe Bepcuu (peHOMeHa IIpo-
IaraHjipl, pasfesss, HallpuMep, CTapylo ¥ HOBYIO Ipomaraigy [13], KOHCTPYKTUBHYIO
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U IeCTPYKTUBHYIO [14], moppbiBHYI0 U noffep>kuBaouyo [12] u 1.1 Bo Bcex nmopo6-
HBIX CNIy4asX pedb IJIa O PasjMYHbIX LIe/sAX IPONAraHfUCTCKOrO BO3JeicTBUS (Hell-
TPa/IbHO-MH(OPMALMOHHOTO VJIU YMBIIUIEHHO MCKa)XEHHOT'0), IIPY 9TOM IPU3HABAIOCh
o0l1ilee CBOJICTBO MpOMAraH/bl KakK Iie/leHaIPaBIeHHO, PallliOHaIbHO OPraHN30BaHHOI!
[eSTe/IbHOCTY II0 COLMAa/IbHOMY BO3JEVICTBUIO OIIpefie/IeHHbIX CyOBbeKTOB Ha OO/blune
TPYILIIBI TIofeil (KOPPETsALs ¢ LIMPOKOI TPAKTOBKOIA).

[Tpn xapaKTepuCTIKe 005eKma BO3LeCTBIsI UCCTIefOBATENSIMI TIPEXKie BCETO BBI-
HEeAI0TCS Te COLMAIbHO-IICUXOIOTYeCK) e 0COOCHHOCTI MacCOBON ayUTOPHM, KOTO-
pble IO3BOJIAIOT ee IPeACTaBUTENIAM OBITh 0CO00 UyBCTBUTEIBHBIMY Y BOCIIPUVIMYMBDI-
MU K MHGOPMALVIOHHOMY BO3JEIICTBMIO CyOvexma MpOIaraHibl. JTO TaKye XapakTe-
PUCTUKY, KaK HOBBIIIEHHOE 9MOLMOHA/IbHOE BOCIPUATIE, IIOBBIIIEHHAs BHYIIA€MOCTD,
yMeHbLIeHNe CTEIIeHN KPUTUYECKOTO OTHOLICHMS M CIIOCOOHOCTH K PaLliOHA/IBHO 00-
paboTke nHGOpMaNNY, IOIaB/IeHNe YYBCTBA OTBETCTBEHHOCTY 32 CBOE IIOBEJIeHMe, CIIa
aHOHMMHOCTH [15].

PasnmuMuHbIM COLMANTBHO-ICUXOIOTUYECKIM, KOTHUTUBHBIM, MOMUTUIECKUM Gak-
TOpaM, YCUIMBAIOLIVM YSA3BUMOCTb MacCOBOJ ayAUTOPUY, NOCBSIIIEH LieIblil psAn paboT
[4-6; 14; 16-22].

B yvactHocTH, I.JlaccBenn yTBep>x/ian, YTO MacCOBOE CO3HaHMe Hanbosnee CUIBLHO
BOCIIPUMMYMBO K IIPOIATaHfe B CUTYaL[IM SMOLMOHA/IbHOI HEYCTOINYNBOCTH «CpefHe-
IO YeJIoBeKa», BOSHMKAIOIE) B pe3y/IbTaTe COLMAIbHOM HeONpee/IeHHOCTI (9KOHOMMU-
YeCKOTO KPM3UCA, MOTUTUIECKUX KOHMIMKTOB), KOTIA MPONaraHa CTAHOBUTCS OFHUM
U3 aMOPTU3MPYIOWIMX (PAKTOPOB, CPENCTBOM OOpPHOBI € MOTEHLMANTBLHOI yrpo3on [23,
p.627]. Ilpu atom otmevaeTcss u o6patHbIit 3¢ deKT, KOra IpOIaraHfANCTCKOe BO3MIel-
CTBUE CIIOCOOHO «pacIIaTaTh» ICHXO3MOLMOHATIBHOE COCTOSIHIE MACC, YCUINBAsI CTPaXx,
TPEBOTY, HEHABUCTb, U 3TO COCTOsAHNUE 9(PPEKTUBHO VICIOMb3YEeTCS I KOHCOMMAALINN
MHEHUI OO/IBIIMHCTBA B IPMHATUM HY>KHBIX pelneHnii [14, c.5].

Ba)kHO TOAYEpPKHYTb, 4TO 9(PPEKTUBHOCTD MPOIATAHAbl CBSI3aHA C TEXHOIOIMSA-
MU CerMEHTMPOBaHuUsA MaccoBoil ayguropun. Eme I.JlaccBenmn yrBepxjai, 4To obImas
Ije/Ib IIPOIaraH/ibl (KOHCOMUAALNA ¥ MOOMIN3AIVIA MacC BOKPYT eVHOII 1Ie/IV) SBIAeT-
Cs1 OHOBPEMEHHO U CIIely(pyIecKo JIsd KaXK/JOil COLMAIbHOM IPYIIIBI M COLVIAIBHOTO
C71051 — OHa JJO/DKHA (POPMYIMPOBATHCS PasIMYHBIMI CIOCOOAMM, KQXK/bI 113 KOTOPBIX
IOJDKeH ObITh paccumTaH Ha 0COOBIII C1oit HaceneHust. YTo6bI 06ecreynTh aKTUBHOE CO-
eliCTBME BCeX, IPOMATaHANCTY HY)KHO Hay4NUThCS IIPEBPAlaTh «BOIHY B LIECTBUE B Ty
3eMJII0 00EeTOBAaHHYIO, KOTOpasl Hauboree NMpUBJIEKaTeNbHA A KaXKIOM U3 3aMHTepe-
COBaHHBIX Tpyni» [23, p.627]. B aTom mnane, o BblpakeHuto J.bepHeiica, CTpyKTypa
o0IecTBa MpeNcTaeT KaK COBOKYIHOCTD IepeCceKaloNIXcsl TPYIIL U CBsI3ell B CHCTeMe
«Ifep — mocnenoBaTenb» [13, ¢.23].

Dopmpl TIpONATaHIBl CBS3BIBAIOT CO CIELMUYECKMMY TMHIBOCEMAHTUYECKYIMMU
IpyeMaMyl KOHCTPYMPOBAHMsI COAEpKaHNUsA TpaHCIupyeMoil nHpopmanym. IIponaras-
Ia — 9TO CO3[aHMe U YIPaBJIeH)e COLMATBHO 3HAYMMBIMY CUMBOJIaMY, «YIIAKOBAaHHbI-
MI» B GOPMBI MU(OB U CTePEOTHUIIOB, JOKTPUH U UJIeOTIOT 1T, 06pa3oB 1 T03yHroB. UTo-
ObI IPOJEMOHCTPHUPOBATD, YTO IIPOINAraH/ja 00paIaeTcs Kak K pa3yMy, Tak U K 4yBCTBaM
peunimenTa, JlJacCBenI BBOOUT TaKue MIOHATHS, KaK «KpeIeHIbl» U «MUpaH/b». Kpenen-
ma (moBepme) — 3TO cdepa palVIOHaIbBHOTO CO3HAHUA, 60JIee COOTBETCTBYIOLIAsH IO/ -
TUYECKVM JOKTPYHAM; K Hell OTHOCSTCSA YCTaBbl, KOHCTUTYLIUY, IeK/Iapaliyii, JOTOBOPHI,
obpalleHHbIe K pasyMy U obecnedyBaolye JoBepye K BJIaCTI Ha KOTHUTUBHOM YPOBHE.
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Mupanza (MUpax, CBepXbeCTeCTBEHHOE) — 9TO COBOKYITHOCTb PUTYa/IOB ¥ CIMBOJIOB;
OHA COJEP>KUT TaKye KOMMYHVKAaTUBHBbIC CPEICTBA, KaK J03yHIH, ¢ar, 'MMH, JTUfep
(repoit) ABVDKEHUS, U pacCUMTaHAa Ha SMOLMOHAJIBHOE BOCIPUATHE, HA NPOOYKIeHMe
YYBCTB JIOSJIbHOCTI.

Haubomee pacnpocTpaHeHHbBIMI MIPMEMaMU CO3[aHUA MPOIAaraHANCTCKOTO CO06-
LIeH) BBICTYIAIOT C/IeyIOIIe:

 TpaHcopMmanya MHGOPMALMOHHOIO MOTOKA (ceneKuys u oT6op (GakToB 1 ap-
T'yMEHTOB);

o npupaHye MHGOPMALNY SMOLMOHATBHON OKPACK;

o 0000611eHIEe KaK CITOCOO CMBICTIOBOIT KOHIIEHTPAL[IN;

e JICHIO/Ib30BaHye epPOpPMaTUBHBIX GOPM sI3bIKa (IIPU3BIBBI K AEVICTBUIO);

e JCIIOTIb30BaHMe JIO3YHTOB U APJIBIKOB KaK CIIOCOO0B MapKMPOBKY LI/ ¥ pOpMU-
pOBaHMsI HEOOXOAVMMOI YCTAHOBKY U T.I1.

ITox kananamu pacIpoCTpaHEeHN A MIPOIATAaHAVMICTCKON MHPOPMAIN TPAJULIVIOHHO
HMOHVMMAIOT Te CHOCOOBI 1 CPefcTBa KOMMYHMKALUY, KOTOpble 00eCIeYnBaIOT MAKCH-
MaJIbHYI0 HIMPOTY ¥ CKOPOCTh TaKOTO pacrpocTpaHeHysa. CUMIOTOMaTHYHO, YTO CaMO
BO3HMKHOBeHIe (peHOMeHa IIPOIaraH/bl B IPUBBIYHON /I HAC GOpMe OTHOCAT K Haua-
ny XX B., KOIZla B €BPOIECKIX CTPaHaX B CBA3Y C POCTOM IIPOMBIIIIEHHOTO IIPOU3BOJ-
CTBa 1 ypOaHM3aL el CTaJl CTPEMUTEIBHO PACTU YPOBEHb I'PAaMOTHOCTHU HaceleHus [22,
p.173-175]. ChopmupoBancs MacCOBBII YMTATE/Ib MACCOBBIX M3[JaHNIT — TaseT, )KypHa-
n0B 1 T.11. (3amMeTuM, 4To U B 60/bIIeBUCTCKOI Poccuu kammaHus o 6opebe ¢ He3rpa-
MOTHOCTBIO TaKXKe Obl/Ia CBsI3aHa C HEOOXOMMOCTBIO 00eCIeunTh NOMUTIYECKYIO Ipa-
MOTHOCTb, BO3MOXHOCTD JI/I TPaXK/JaH CAMOCTOATE/IbHO 3HAKOMUTDCA C IMPEKTUBHBIMU
JIOKyMEeHTaMJ HOBOJI B/IACTH.)

Crnenytommit aran (cepennua XX B.), CBSA3aHHBI C paclIVpeHNeM BO3MOXXHOCTEN
U MacITaboB IMPOIAraHANCTCKOTO BO3/IEVICTBYIA, 00YC/IOB/IEH MOABICHIEM 1 Pa3BUTVIEM
HOBBIX KaHAJIOB, TAKMX KaK Pajyo, KIHO, TefieBUeHe. VIMeHHO OHN (B IIepByI0 o4epenb
KVHO U Pajio) IOCTY>KW/IV TEXHOJIOTMYECKOJl OCHOBOJI MacCOBOJI IPOIaraHfbl Cepeny-
Hbl XX Beka.

HoBblil BUTOK B pasBUTUM IPOIaraHAbl ObUI CBSA3aH C IIEPMOJOM XOJIOLHOI BOVIHEL,
KOTOpas pasfennia MUp Ha [Ba II00aIbHBIX IPOTUBOOOPCTBYIOMUX Tareps. MOLIHBIM
OpY>XI€M B 3TOM IIPOTMBOCTOSHMM CTajIa MPOIAraHfa, a HOBBIM TeXHOJIOTMYECKNM VM-
ITy/IbCOM JIJIA €€ PasBUTUA — Te/IEBUJIEHME, HE YTPATUBIIEE CBOETO NPOIATaHAMCTCKOTO
BIVMAHUA JaKe TI0C/Ie NosABIeHus VIaTepHera.

Yro KacaeTcst IpoO/IeMbI BBIABICHUA CY05eK106 POIAraH/bl, TO B KIACCUYIECKNX
TPyZlaX 10 TEOPUM IIPOTIATAH/IBI TAKXKe ObIIN 3a/IaHbI ONIpefie/IeHHbIE TapaMeTPhl, KOTO-
pble, Ha HaIll B3IJIAM, aKTya/IbHbI 10 HACTOAIIEr0 BpeMeHN. B wacTHOCTH, ObIIN 0603Ha-
YeHBI [JBA YPOBHS CYOBEKTHOCTH: 1) 3/IUThI KaK «MBIC/ISIYE MEHbIINMHCTBA», GOPMY/IN-
pyomiye ujen s 60NbIINHCTBA (OMUTUYECKIe, PeTUTHO3HbIe, OM3HEeC-/IUThL U P.);
2) mpodeccroHabI-CIIeNNaICTHI, peann3yoliie IPONaraHANCTCKII 3aKa3 TUX SJIAT
(>KypHa/IMCTBI, TOMNUTOJIOTY, CIIeLMAVCTHI II0 AP, MaPKeTOJIOTY 1 Ip.) — IO BBIpaXe-
Huto I1. [lTammaHs, «conyiabHble areHThbl», KOTOPbIE U CO3JAI0T OOLIeCTBEHHOE MHEHNe
[13, c.27-30; 24].

Takum 06pa3oM, MbI MOXKEM BBIJIETUTh OCHOBHbIE IIPMHIINIIBI CTPYKTYPHOTO OIM-
CaHuA NPOIATraHjbl, NPEJCTABICHHbIE B K/IACCUMYECKUX TPYHAX IIO TEOPUM, MCTOPUK
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¥ TIPAaKTUKe MpOINAaraHfbl, aKTya/JbHble [ XapaKTePUCTUKY IIPOIAraH/bl KaK colye-
TanbHOTO (heHOMeHa:

1) KOHIIENT IIpOIaraHjibl M3Ha4aIbHO (OPMUPOBAJICA B paMKaX Y3KOTO I IIMPOKO-
rO ITOHMMAHYIS, MEIOIIer0 COOTBETCTBEHHO HETAaTHMBHYIO U HEMTPAIbHYI0 KOH-
HOTAII;

2) 0COOEHHOCTY MAacCOBOJI ayAUTOPUM KaK OOBeKTa IPOIAraHfibl CBSI3AHBI C Ta-
KVMH COL[MATbHO-TICUXOTIOTMYECKMMIU XapaKTePUCTUKAMMU, KaK aHOHUMHOCTb,
9MOIMOHATIBHOCTD, OC/TA0/IEeHIe KPUTIYECKOTO (PAI[MOHATBHOTO) KOHTPOJIS;

3) 2 deKTMBHOCTD MPOMATAHIUCTCKOTO BO3[ENCTBMsI CBsI3aHa C TEXHOIOTVSIMMU
CEerMEeHTVPOBAHMsI MaCCOBOIT ayAUTOPUY B COOTBETCTBUY C MHTepecaMi 1 I10-
TPeOHOCTAMN Pas3/INYHBIX COLMA/TbHBIX IPYIII (CI0€B, COOOLIECTB);

4) ¢GopMBI IIpomaraHfbl SIBISIOTCS Pe3y/IbTaTOM KOHCTPYMPOBAHMS CIEI[MaTbHO-
ro nHPOPMAIMOHHOTO KOHTEHTA C MICIIOTb30BaHNeM CIIelrIeCcKuX TMHTBOCe-
MAaHTUIECKUX TTPUEMOB;

5) ¢ deKTMBHOCTh U MacIITAOHOCTD MPOIATAaHVICTCKOTO BO3MIENICTBMA 00YC/IOB-
JIeHBI 0COOEHHOCTAMM (IIPOIYCKHOJ CIIOCOOHOCTBIO) KaHajla KOMMYHUKAIIVIN,
006/mafaroiero onpeeieHHON TeXHOOTUYECKOT CIIeluKoiL;

6) cybbeKTaMu MpoNaraHabl BBICTYIIAIOT KaK IPEACTABUTENN PA3/IMIHbIX COLATIb-
HBIX 9JIUT, TaK U pean3yIollle UX 3aKa3 CHelMaTMCThI-IPOdeCcCHOHAIBL.

ITonATHE M CTPYKTypHBIE XapaKTePUCTUKN
KOMIIBIOTEPHOI IPOIaraH/ibl

[ToHATME KOMIIBIOTEPHOIT MPOMATAHbI HOSBUIOCH BCETO JIUIIb HECKONBKO JIEeT Ha-
3az. ITombiTKa ero MepBUYHOI KOHIENITYa/IN3alNy IPEAIPUHATA B KOJUIEKTUBHO MO-
Horpadun nox pepakumeit C. By u @. Xosappa, nusgannoit 8 Oxcdopae n o6bennH-
olleN McceoBaHus 12 y4eHbIX U3 9 cTpaH (Benmuko6puranuu, CIIA, Kuras, Poccun,
[Tonmpiun 1 Ap.), ONMMCHIBAIOLINX OMBIT U MPAKTUKY FaHHOTO dheHomeHa [1].

[ToxTBep>xaast MPeeMCTBEHHOCTD IPUHIIMIIOB TOHMMAaHVSI MIPOIAraH/bl, OepyIux
CBOe HAyaso B Kmaccuuecknx paborax Jlaccena, Jlazapcdenbia u fp., aBTOPHI B OIpe-
IeJIeHN HOBOTO TUIIA TIPOTATAH/IbI TIPUIEP)KUBAIOTCSA HETATUBHOI KOHHOTanmn. Kom-
IbIOTEPHAs MPOIIAaTaHJa TPAKTYeTCA KaK HOBOe SIBJICHNUE M HOBas 00acTb MCCIefoBa-
Hust nydpoBoit ge3nHpopManyy u MaHuny/sinun. «Kak KOMMYHMKATUBHAsI IIPaKTHKa
KOMITbIOTEpHAsI MPOIaraHfia OMMChIBAET MCIIONb30BAHME A/ITOPUTMOB aBTOMATHU3ALINN
C Le/IbIO0 TTOTHOTO YIIPAB/IeHMsI U PACIpOCTPaHeHMsI BBOJIIeil B 3abmyxaeHne nHdop-
MaIM B COLMANBHBIX ceTsAx» [1, p.4]. ITo MHeHMIO aBTOPOB, KOMIIbIOTEPHAsI TPOATraHa
SBJIAETCA «YACTHIO TTAKETA COMHUTETBHBIX MTOMUTUIECKIX TPAKTUK», KOTTIa HOBBIE ABTO-
MaTV3MPOBAaHHbIE COLMA/NIbHbIE CYOBEKThbI UCTIONb3YIOTCS [ MOANEPIKKM KOHKPETHBIX
HO/TUTHKOB U TIOJIUTUYECKUX TTO3UIINIA, 3arTyIias T00ble HeCOITIaCHbIe TO/I0CA U CO3/a-
Basl WITIO3MIO MOfABIISIONIETO IPEeBOCXOACTBA. B KOHEYHOM cuyeTe peyb MAET O HOBBIX
[IPaKTUKAaX MaHUIYIMpoBaHus mHpopmanmeir B VIHTepHeTe [yIs M3MEHEHUsT MHEHUI
U TIOBefIEHUS JTIOfIEN.

I[Tpy KOHLIENITyaMN3aLI IOHATISI KOMITBIOTEPHOT ITPOIIaraH/bl aBTOPBI PA3/IE/ISIOT
COLVAJIbHBII U TEXHUYIECKNUIT acCIIeKThI 3TOro (heHoMeHa. Kak coumanbHoOe siBleHIe KOM-
MBIOTEPHAS TIPOTATAH/A TPENCTABIAET o060 PA3HOBUIHOCTD TPAMUIIMOHHON MIPOIIa-
TaH/Ibl, UMEHHO — (opMy crenndpuieckoil KOMMYHUKAIVN, KOTOPas [ HOCTYDKEHUA
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KOHKPEeTHBIX IleJIeil TOUTUYEeCKIX aKTOPOB M30MpaTeIbHO MCKaXKaeT CYMBOJIBL M CMbIC-
JIBI, 00pallasch MIPeNMYIIEeCTBEHHO K 9MOLVIOHAIbHON U b6eccosHarenbHoiT chepe. Kak
TeXHIYeCKoe sIBJIeH)e KOMIIbIOTepHas IIpolaranja 6asupyercs Ha HOBBIX TeXHOJIOTIYe-
CKMX OCHOBaHMAX (Ha/mm4my IaTdopM colranbHbIX Meana, Big Data, anrropurMusupo-
BAaHHBIX areHTax)? 1 BK/II0YaeT HOBble MHCTPYMEHTHI (CoLManbHble 60THI, aBTOMATIYE-
CKM PacIpOCTPAHAIIIE KOHTEHT, (eliKoBble HOBOCTY B COLMA/IBHBIX CETSX).

O60611as paboThl, HOCBAILICHHbIE ONMMCAHIIO HOBBIX IIPAKTUK UCIIONb30BAHNA JJaH-
HBIX TeXHOJIOTHIT B COBPEMEHHOI! TIpOIIaraHfie, Mbl BBIJJE/IN/IM OCHOBHbIE HAIpaBIeHNA
TpaHCc(HOpPMALUY OCHOBHBIX CTPYKTYPHBIX 3JIEeMEHTOB ITponaraHel (06bekTa, popM, Ka-
HAJIOB, CyOBEKTOB IIPOIATaHbI) IOJ, BIMSAHMEM HOBBIX TeXHOMTOTHIL

O6vexmom KOMIIBIOTEPHOJI IIPOIIaraH/Ibl BBICTYNAIOT MAcChl JTIOAEN, BKIIOYeHHbBIX
B IHTEPHET-KOMMYHUKALMIO Ha IUIATOPMax COLMAIbHBIX CeTeil U 06/1a/jalolux TeMu
e XapaKTepUCTUMKAMM YSA3BUMOCTH, YTO M Macca B IMOHMMAaHMU UCCIIEfOBATeNeil f10-
KOMIIBIOTEPHOI1 9pbl (AHOHMMHOCTbIO, IOBBILIEHHOI 9MOIMOHAIBHOCTBIO, OCTabIeHeM
KPUTUYECKOTO ¥ PAIIVIOHATILHOTO KOHTPOJIA U T.1L.).

IIpy 9TOM HEKOTOpbIE MCCIeOBATE/ OTMEYAIOT, YTO HOBbIE BUPTYa/IbHBbIE II0/Ib30-
BaTe/IbCKIE CTPYKTYPBI, CGOPMUPOBABIINEC B MHTEPHET-KOMMYHMKALUY, OT/INYAI0TCS
OT TPaIULIMOHHOTO MOHMMaHNsA (eHOMeHa MacChl, IIOJl KOTOPOII IIOHVMAeTCsA HeCTPYK-
TypUpOBaHHOE aMOp(HOe 06pa3oBaHMe «MOTIATNBOT0» (IOUTUIECK HEIITPATbHOTO)
6onpunHCTBA [16]. BupTyanbHble ceTeBble COOOIIECTBA OTINYAIOTCS OOIBIIIEN YCTOII-
YJMBOCTBIO CTPYKTYPHBIX B3aMMOCBs3ell U COIPsDKeHNIT MeXAY UX yJacTHuUKaMu. bonee
TOT0, KOMMEHTAapHITHasA aKTUBHOCTD Jie/IaeT STY TPYIIIIBI T0Ib30BaTe/Iell He TOIbKO Mac-
CUBHBIMM pelMINeHTaMy MH(QOPMALMOHHOTO BO3/IEIICTBYA, HO M PacIpOCTPaHUTENA-
MU, TeHEepaTOpaMy U MHTepIpeTaropaMu MHGOPMAIMOHHOTO coobienus [25, c.344-
346].

JIHTepHeT-KOMMYyHUKanus (M B IIepBYI0 OdYepefib KOMMYHMKAaLUsA B OHJIANH-
COLMAIbHBIX CeTAX) 00IafaeT crennpriecKuMmu 0COOeHHOCTAMM, KOTOpPbIe O3BOJIAIOT
ycunusath 3¢ @eKT mporaraHbl. Ty 0COOEHHOCTb MHOTHE MCCIIEOBATENN CBA3BIBAIOT
¢ adpekToM TaK Ha3bIBaeMOIl 9X0-KaMepbl, PUKCUPYIOLell 3aBUCHMOCTDb Ye/IOBeKa OT
BIIVAAHNUA O/IM3KOI €My COLMAIbHOI IPYIIIIBL: YeJIOBEK CKIOHEH CYMTATh IIPABONOA00-
HOJ1 ¥ IPUHMMATD Ty MHGOPMALUIO, KOTOPask COITIACYeTCsA C yKe chOpMUPOBAHHBIMI
UM TIpefiCTaBIeHNAMMY 1 IIOCTYIIAaeT OT TeX JII0fiel, KOTOPbIX OH BOCIIPMHMMAET KaK cebe
OO OHBIX.

Eme B 1977 1. yuenble CToH(QOPACKOTO YHUBEPCUTETa OTKPbUIA 3P PeKT HoBepyst
(truth effect), B cooTBeTCTBUM € KOTOPBIM COOOILIEHMS, KOTOPbIE YeTOBEK YyKe CIIBbIIIAIL,
BBI3BIBAIOT y HETO O0JIblliee JOBepye, yeM HoBast nHbopMmanys [26]. Vindopmanys, npo-
TUBOpeYalast CIOKMBLIMMCA CTePeOTHIIaM, paclieHUBaeTCs VM KaK HeJOCTOBEpHasd,
npenB3sATas, noxHas. CoOTBETCTBEHHO, Ye/lOBEK IIPEIOYNTaeT BOCIPUHIMATD MHPOP-
MalLUIo MMEHHO U3 TeX MCTOYHMKOB, KOTOPbIe MOATBEPXKAAIOT y>Ke CPOpPMUpPOBAHHbBIE
y Hero npepcTasnaenus [27].

[l co3panms 9X0-KaMepbl COBpeMeHHbIE COLMA/IbHbIE CEeTI IPeJOCTaBIIAIOT I10JIb-
30BaTe/IsIM HOBOCTENl ropaszo 6ormee mMpokye MHPOPMAIMOHHO-KOMMYHUKATYBHBIE
U TeXHOJIOTMYeCKUe MeXaHU3Mbl. JIHpOpMalMOHHO-KOMMYHUKATUBHBIM MEXaHI3MOM

2 CaM TepMUH «KOMIIBIOTEPHAsI IIPOIIATaH/a» aBTOPbI CBASBIBAIOT HE C TeM, YTO IPONAraHANCTCKOE
BO3JIeJICTBYE «IIPOMCXOUT Ha KOMIIbIOTePe UM OH/IAiH», a C TeM, YTO 3TU MONNTIYECKUE CTPATETUN OIIN-
paloTCs Ha IIMPOKIe KOMIbIOTepHbIe TexHooruu [1, p. 7].
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BBICTYIAIOT JIAJIKVM M PENOCTbI, KOTOpble IMPEACTAI0T He IPOCTO MOKA3aTe/IsIMU COLM-
anbHOTO Offo6peHNs (C UCITOTb30BAHMEM MEXaHM3MOB OOPATHOI CBSI3M), HO U BaKHBIM
KaHa/IOM KOMMYHMKAIIVIM, TI03BOJIAIONIM BBICTPaBaTh ONIpefie/IeHHOE LIeHHOCTHO-9MO-
IYIOHJIbHOE BOCIpUATIE 00BEKTa BHE 3aBYICUMOCTH OT TOTO, Ha JIOCTOBEPHOI MM He-
JOCTOBEPHOIT MH(POPMALVN OHO OCHOBAHO [28]. CylecTByeT Lie/blil psAf SMIMPUIECKNX
VICCTIeOBaHMI, 3aVIKCUPOBABILINX BBICOKYIO CTEIIEHDb 3aBUCHMOCTY IIPUHATHS MHDOP-
MAIVIOHHOTO CHTHA/la OT €r0 OfoOpeHMsi CBEpCTHUKAMM VIIU efMHOMBIIIIEHHIKAMMU
(B 4acTHOCTH, Ha IIpUMepe UIEOTOTMYECKOlT ¥ MapKeTHHIoBoi MHpopMaryu [29; 30]).

[ToguepkuBast BOSMOXKHOCTU MAaHUITY/IATUBHOTO IIPOIIATaHINCTCKOTO BO3/EICTBIA
B NOJZOOHBIX CUTYALVISX, MICCTIENOBATENN BBOAAT TaKye MOHATYA, KaK «uQpoBas LjeH-
HOCTHO-CMBIC/IOBasI KaIICy/Ia», IV «MH(OPMAIVIOHHAS KAIICY/Ia», IOl HEl0 IIOHNMAeTCs
nH(pOpMaLMOHHAsL CTPYKTYpPa, B «3aKPbITOM IIPOCTPAHCTBE» KOTOPOIT MEN, CYMBOJIBI,
yOex/ieHNs, MHEeHIs He M3MEeHAIOTCS, He IOJBEPraloTCsl KPUTUIECKOMY OCMBICTIEHUIO,
a, HA00OPOT, 3aKPEIUIAIOTCS U JaXKe YCUIMBAIOTCS 3a CYET MHOTOKPATHOTO IIOBTOPEHS,
06CY>KJICHI/IH, 0]106peHI/IH B CpeJie eITHOMBIIITIEHHVKOB [25, c.346].

B xoHTeKcTe Halleil TeMbl BaKHO NOAYEPKHYTh, YTO Hamy4due Takoro addekra Mo-
JKET pacCMaTpMBAThCS KaK BaKHAS XapaKTePUCTUKa 00BeKTa KOMIIBIOTEPHOI MpoIia-
raHJIbl, OCHOBAHJIE €r0 HOBOJ CerMEeHTAllVM I AyBepcuuKanyy MHGOPMaIVIOHHOTO
Bo3felicTBus. Terepp «MaciutTabHble MHGOPMALMOHHO-TIPONATAHAUCTCKIE KaMIIAaHUK
BBICTPAMBAIOTCSI HA OCHOBE CO3[JaHMsI KOHKYPUPYIOIUX MeX/y o001 B i1pPOBOM IIPO-
CTPaHCTBe MH(POPMAIVOHHBIX KAIICYJT, IPUBJICYeHV U Yiep>)KaHNs B HUX 3HAYUTE/TbHO-
IO YJC/Ia TTOIb30BAaTEIel, SIB/IAIOIVXCS IIPEACTaBUTE/LAMY LIeJIeBbIX ayAUTOPUI BO3Lel-
cTBUsA» [25, ¢.347].

HoBble oopmvr KOMIIBIOTEPHOII IIPONATraH/ibl, KaK yKe OBIIO CKa3aHo, B IIEPBYIO OYe-
penb CBSI3BIBAIOT C peHOMEHOM (eliKOBBIX HOBOCTEl B COLMANbHBIX CETAX, MOJ KOTO-
PBIMM IOHMMAIOTCSI HOBOCTY, BK/IIOYAIOLIVIe 3aBELOMO JIOKHYI0 MH(OPMAIVIO, KOTOpas
MO>KeT OBITb ITpOBepeHa ¥ OOHApY>KeHa; CO3AIOINecs C LIe/IbI0 HeUeCTHOTO HaMepeHNs
BBECTH B 3a0/Ty>K/jeHuMe Io/ib3oBateneit [31-33].

CylecTByeT Lie/blil psj paboT, B KOTOPBIX BBIABIIAIOTCA 1M aHAIM3MPYIOTCSA KOH-
KpeTHBIE IMHIBOCEMAaHTIYEeCKIIe IIPUEMBI CO3[JaHNsI COBPEeMEHHBIX (elIKOBBIX HOBOCTEIA.
OTO npueMsl, CBsA3aHHbIE C 0COOEHHOCTAMN CTTOBOOOPA30OBAHNA, IYHKTYaL UV, CUHTAK-
CJCa, YATAEMOCTVI/IIOHATHOCTY TeKCTa (KOMYECTBO CUMBOJIOB, CJIOXKHBIE C/IOBA, KOMM-
4eCTBO CJIOTOB, TUIIBI CIOB, KOJIMYECTBO ab3arnes 1 Ap.) [34; 35]. [Ipu koHCTpynpoBaHUM
3aBEOMO JIO)KHOTO KOHTEHTa UCIIONb3yeTCsl OOJIbllle COLMaNbHO 3HAUYMMBIX CJIOB, Ha-
peunit, IJIaroJIoB U 3HAKOB ITyHKTYally, BBIPA)KAETCS BBICOKAsl CTeIleHb YBEPEHHOCTH,
uHpopManua GOKyCcUpPyeTCsl Ha TEKYIUX U OyRYIIVX feficTBUAX. Hallle yrioTpeOaoTcs
C/I0Ba, aKTMBU3UPYIOLINE CTeIIeHb BOCIPUATIA (TaKye KaK «CIIBIIIATDY», «BUJETb», «IyB-
CTBOBAaTb» U Jip.), Yl JIMHTBUCTUYECKUE XapPaKTEPUCTUKY, NOPOXKJAIOIIe TO3UTYBHbIE
amonuy. CyIlecTBYIOT MCC/IEOBAHY, Kacalolecs CrielnyUKy CTUIA, PUTOPUIECKOI
CTPYKTYPBI TEKCTa U BU3ya/JbHOTO aHanu3a [36]. [JaHHbIe ITapaMeTphbl MOTYT OBITh BaXk-
HBIM MHCTPYMEHTOM MaHMITY/IATYBHOIO BO3JEVICTBYV, NOCKOIbKY IIO3BOJIAIOT CTUMY-
NIMPOBATh CUIbHYIO SMOLVIOHAJIbHYIO PeaKILIMIO IT0/Ib30BaTeIell: THeB, HETOfOBaHe, pa-
HOCTb U T.TL.

OCHOBHBIM KAHA/IOM KOMIIBIOTEPHOJI IPOIIAaraH/bl BBICTYIIAIOT COLVIaIbHbIE OOTHI.
B mmpoxom cMbIciie MOf COnyaabHbIMK 60TaMu (COKp. OT CIOBa «pOOOT») MOHUMAIOT
QJITCOPUTMU3VPOBAHHBIE IPOrPAMMBI, KOTOpPbIE aBTOMATUYEeCKI CO3/JAI0T KOHTEHT U B3a-
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UMOJEVICTBYIOT C JPYTMMM II0/Ib30BATE/IAMIU OHJIANH-COLVIAJIbHBIX CeTell, IPOABUIas
IaHHBIN KOHTEHT [37]. K HUM OTHOCATCS He TONBKO JIOKHBIE aKKAyHTBI, HO U JIeJICTBY-
IolIJe B COLMA/IIBHBIX CEeTAX 4aT-OO0THI, IpeHa3HAYeHHbIe [JIA JUAIOTOBOrO OOIIeHNMs
C 4eJIOBEKOM C VICIIONIb30BAaHUEM €CTeCTBEHHOIO SI3bIKa, CIIaM-00TbI, MHTEHCUBHO pac-
ChUTAIOIIVE CXOHYI0 MHPOPMAINIO, 60ThI-CKaHepPbl, coOuparomye MHGOpMALUIO 110 3a-
paHee OIpefie/IeHHOMY TeXHIYECKOMY 3aJaHUI0, €C/IY OHM QYUIBTPYIOT VU arperupyroT
coLMaIbHO 3HAYMMYI0 NH(POPMAIINIO, @ TAK)Xe C TPYLOM MO AI0Lecs MAeHTUUKALINN
rMOpUHBIE, [T0yaBTOMATU3NPOBAHHBIE OOTHI-KMOOPTL.

HecmoTps Ha TO 4YTO coumaibHble OOTHI AKTMBHO MCIO/NB3YIOTCS B CAMBIX Pa3HBIX
cdepax pearenpHoCTM (MapKeTMHre, pekname, HR, pemreHuu conyanabHbIX IpobieM
M T.1.), OONMBIIMHCTBO MCCTENOBAHNIT TI0 COLMAAbHBIM 0OTaM MOCBAILIEHO «3/I0HAMe-
PEHHBIM IIOJIUTNYECKUM OOTaM C BBICOKMM YPOBHEM VIMUTAL[UY 4€/I0BEYECKOrO ITOBefie-
HMSI», YTO CBSI3QHO C arPeCCUBHBIM XapaKTePOM, BBICOKOII CTEIIeHbIO PaCIPOCTPAHEHN
U ¢71ab0il KOHTPOIVPYEMOCTBIO 9TUX HOTOB CO CTOPOHBI 0O1ecTBeHHOCTH [38]. VIMeHHO
TaKue 60THI paCCMATPUBAIOTCS B KOHTEKCTE MPOBEEHMsI COBPEMEHHBIX MTPOMAaraHINCT-
CKMX KaMITaHUIL.

Hamnbornee pe3oHaHCHBIM IO CBOMM IIOC/IEACTBYAM SB/IACTCS UCIIONb30BaHME 3710-
HaMepPeHHBIX IOMUTUYeCKUX OOTOB B 9JIeKTOPA/IbHBIX IPAKTUKAX Pas3INIHOTO YPOBHSA
B CIIIA [39-41], fInonnu [42], Benecyane [43], Bpaswn [44] n npyrux crpanax. Kpome
TOTO, IIO00HBIE TEXHOIOTI IIPYMEHSIIOTCS B IIOBCEIHEBHBIX MMOIMTUYECKIX IPAKTUKAX
IPONATaHAMCTCKOTO XapaKTepa, TAKUX KaK aCTPOTYP(UHT — IpOAYLMPOBaHMe U MOJ-
IeprKaHye MCKYCCTBEHHOTO OOIeCTBEHHOTO MHEHUS IIyTeM «HAaBOJHEHVA» MHPOpMa-
I[IOHHOTO IPOCTPAHCTBA COOOLIEHNMAMMI OIpPEie/IeHHOTO COAEpXKaHUA, MaHUITY/IALNA
00111eCTBEHHBIM MHEHEM C Y4eTOM BO3Je/ICTBISI MHOCTPAHHOTO BIVSIHMS, 6opbba ¢ or1-
HO3MIVIeN U YHUYTOXKeHUe JYICCUAEHTOB 1 T.11. [10].

Ba)kHO MOAYEPKHYTb, YTO MCIIONb30BaHME OOT-TEXHOJOTNIT 3HAYNUTENTBHO YBeJIM-
4MBaeT CTeIleHb AaHOHMMHOCTH IPONATaHAMCTCKOTO BO3MIeIiCTBYA (CKpbIBasi CyOBEKTOB
IIpONaraHpbl NOJ JIOKHBIMM aKKayHTaMM 1 aTaKaMM TPOJUIeil ¥ KMOOProB), a Tak>Ke pac-
mMpseT MacIITad BO3/EIICTBIA Ha ayAUTOPUIO, IIOCKO/IBbKY BO3pacTaeT CKOPOCTDb 1 pas-
Max pacnpocTtpanenus nabopmaiuu. Takum 06pazom, 06HEKTOM KOMITBIOTEPHOII IPO-
IaraHibl CTAHOBUTCA TOPa3fo O6osIblllee KOMMYECTBO JIIOfIelt, 4eM paHee.

Vpentudukanus cy6vexnos KOMIbIOTEPHON IIPONIaraH bl He BCET/ia AB/ISETCS IPO-
croit 3agaueit. [Ipo6nema pa3paboTKu MeTORUKY VACHTU(UKALINY, «[IPUBA3KI» OIpefe-
JIEHHOTo 60Ta K TOMY VJIM IHOMY aKTOPY COLIa/IbHOM CeTV SIB/IAETCS OHON M3 CaMBbIX
CIIOPHBIX 11 BMECTE C TeM OJIHOJ U3 CaMBbIX IIePCIEKTYBHBIX TeM B U3y4eHWM COLMATbHBIX
60TOB, 0 YeM MUIIYT MHOTYE KccenoBaTenn [45].

OpnHako OONBIINMHCTBO MCCIeoBaTe/Ieil PU3HAIOT, YTO JOMUHUPYIOIIUMY UTPO-
KaMI Ha I10JIe KOMIIBIOTEPHOJ IIpOIaraH/ibl BBICTYIIAIOT Te aKTOPBI, KOTOpble 00mama-
0T I7I00/IBHBIM JOCTYIIOM K CeTeBOI NH(POPMALMOHHO-KOMMYHUKAI[MOHHON NH(ppa-
CTPYKType U JOCTATOUYHBIMU PeCypCcaMy /sl MCIIONb30BAHNUS MACIITAOHBIX KOMIIbIO-
TEPHBIX TEXHOJIOTUI IPU OCYIeCTBIeHNM MHPOPMAI[IOHHOTO BO3/IeIICTBIUA: KPYIIHbIE
KOpIIOpaLuy, MOUTWYECKYe IIapTUY, IPaBUTEIbCTBEHHBIE CTPYKTYPbI, MEMATAIaH-
TBI U T. I

ITpn 3TOM BBICKa3bIBAeTCSI MHEHME, YTO (POPMUPYIOTCS HOBBIE MUTHI — JIUJEPBI
IIPOINATaHAMCTCKOTO BO3/IEJICTBMS B OHJ/IAIH-IIPOCTPAHCTBE. B 4yacTHOCTH, B KauecTBe
TakoBbIX JI. MaHOBIY BhIfie/IAeT HOBbIE JaTa-KIacchl [46]:
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1) HemocpenCTBEHHBIE MOIb30BATENN — CO3/JaTe/N TaHHBIX, He 00/IaafoINX KOM-
neteHIsIMK paboThl ¢ Big Data u sistionecst 06beKToM MHPOPMALMOHHOTO
BO3JIEIICTBIUSA CO CTOPOHBI IPYTMX JaTa-KIacCOB;

2) axTOpbl, OONajaloNIie BO3MOXXHOCTAMM Y KOMIIETeHIMAMM cOopa L(pOBBIX
IaHHBIX (IepyKaTeny UPpPOBBIX AKTUBOB);

3) akrtopbl, obmajamIe BO3MOXXHOCTSIMY U KOMITeTeHIMsIMu aHamm3a Big Data,
B/IafIe/IbL[Bl A/ITOPUTMOB IO 0OpabOTKe, aHAIN3Y U MHTEPIPETALUM HTAHHBIX
¥ CIIOCOOHBIE KOHCTPYMPOBATh Ha 9TOI OCHOBE IIPOrPaMMBbI YOEXXAAoIeil KOM-
MYHMKAIVY ¥ IPOTIaTraHbL.

TakoKe BbICKa3bIBaeTCs MIesl O YeTBEPTOM KJIacCe «IeITOKPaTOB» — JIUTBIL, CIOCO6-
HOJI KOHTPOJIMPOBATh OCTAJIbHbIE [JaTa-KJIAcChl B CBOMX MHTepecax [47, ¢.12].

Takum 06pasoM, B OIMCAHNY CYOBEKTOB KOMIIBIOTEPHOII ITPOIIAraH/[bl IPUCYTCTBY-
I0T [IBa YPOBH: CYO'beKTHOCTY — IPO(dEeCcCHOHANIOB-CIEeINAIICTOB U TIPefCTaBUTeNei
COLMAJIBHBIX /IUT, KOTOpble 0OHAPY)XMBAIOT TeHAEHLNIO CPAIIMBAHNS TPaULIVIOHHBIX
HOUTIYECKUX U OM3HEC-3/IUT C SMUTOI TEXHOIOTMYECKOI>.

BriBopp! 1 06CyKaeHUA

[ToHATMEe KOMIIBIOTEPHOI! IIPOIATaHAbl TOIBKO HaYano GOpMUPOBATHCA HA OCHOBE
MEXVICIMIUIMHAPHBIX MCCIEOBATETbCKUX TIOAXO/I0B ¥ PaCCMaTPMBAETCS KaK B TEXHO-
JIOTMYECKOM, TaK U B COLMAJIbBHOM acIleKTe. B CBA3K ¢ 9TMM aKTyanu3upyeTcs 3ajada
YTOYHEHMsI JJAHHOTO HOHATHA B KOHTEKCTe COLIMOJIOTMYEeCKOro 3HaHusA. [laHHas cra-
Tbsl — IepBas B OTEYECTBEHHOII IUTepaType HONbITKA BBIABUTD 1M OXapaKTepU30BaTh
OCHOBHBIE BeKTOPbI (OPMIUPOBAHNSA KOHIIEIITa KOMIIBIOTEPHOII IIPOIIATaH/Ibl C ITO3VLINIL
COLIMOKOMMYHMKATUBHOTO IOAXOAA. [I/IA 9TOr0 aBTOPHI CTPYKTYPUpPOBAIM OIVCAHUEe
mpouecca MHGOPMALVIOHHOTO BO3/eicTBIUA (00beKT, POPMBI, KaHAIIbI, CYObEKTHI IIPO-
narauppl). C 9TUX IMO3ULMIT OBIIM PaCCMOTPEHBI MCXOJHBIE MPEeACTaB/IeHN O Ipoma-
raHje, IpefcTaBIeHHble B KIACCUYECKVX TPYAAX II0 TEOPUM Y IPAKTHUKe IIpOIaraH/bl,
1 chOPMYIMPOBAHBI €T0 OCHOBHbIE MOJIOXKEHs, @ TAK)Ke BbIAB/IEHA CIeldyKa IOHK-
MaHIs HOBOTO KOHIEIITa KOMIIBIOT€PHOJ IIPOIIaraHblL.

OcobeHHOCTN 00BEKTa KOMIIBIOTEPHOII IPOIAraHAbl CBSA3aHbI C HOBBIMIU Xapak-
TEPUCTUKAMM 1LIeJIEBOIL ayJUTOPUM — CerMEHTHPOBAHHON CTPYKTYpPbI CETE€BBIX BUPTY-
QJIIHBIX COOOIeCTB, 00afaoIMX CBOMICTBOM HEKPUTUYHOTO BOCHPUATUA «yHOOHOI
¥ IpuBBIYHOI» MH(popMmanuu. HoBoit ¢popMoil KOMIIBIOTEPHOJT IIPOIIAraH/Ibl SB/IACTCS
Iie/IeHaNIPaB/IeHHO KOHCTPyupyeMas ¥ LYPKYIMPYIOLIas B COLMAIbHBIX CeTAX (eriko-
Bas nHpopmanysa. HoBbIM crtoco60oM (KaHa/IoM) pacIpoCTpaHeHNs TaKol MHPOpMaIun
BBICTYIIAIOT COLMAJIbHBIE OOTBI — ITOPUTMMU3UPOBAHHbIE IIPOTPAMMBI, O3BOJIAOLNE
OCYIIIECTBUTD TaKOE PACIpPOCTPaHEHNUe C HEBEPOATHON CKOPOCTBIO U MAaCIITaOHOCTDIO.
Cy6beKTaMyt KOMIIBIOTEPHOII ITPONAraH/ibl AB/IAIOTCA HOBbIE MOMUTHYECKME Y Ou3HecC-
9J/INTHI, O6'I)€HI/IHI/IBHI]/I€ CBOM yCnans C IIpeACTaBUTEIAMN TEXHOJIOTUYECKOI 37TUTHI (CHe-

3 TIpyt 9TOM Ba)KHO MOJYEPKHYTD, 9TO MOOOHAA MOCTAHOBKA BOIIPOCA OTKPBIBAET MEPEN UCCTIENO-
BaTe/IIMU HOBbIE TIEePCIEKTUBBI B M3YYEHUM LIETIOTO Psfia MPOOIeM — COOTHOLIEHNSA TeXHOMOTMYeCKOIL,
HIOZIUTIIECKOI 1 OU3HEC-3IIUT, OTKPBITHIX (ITyO/IMIHBIX) 11 TaTEHTHBIX MEXaHU3MOB (OPMIPOBAHNUA HOBOI
97UTHI 1PPOBOro 0OIIIECTBA, PACCTIOEHNST BHYTPU TAKOI 9/INTHL, Clenuduky ee GOpMUPOBAHIS B pas-
HBIX CTpaHax 1 T.II
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LMATNCTaMy, O0OMafaloUIMY HeOOXOAMMBIMYU KOMITETEHIVSIMI B CO3[AaHUM U PaCIIpo-
CTpaHeHUY IIPONAaraHAMCTCKOTO KOHTEHTA).

BpIIO 1OKA3aHO, YTO B HACTOsIee BpeMs JOMMHUPYeT HeraTMBHAas KOHHOTAIVIA
B TPaKTOBKe (peHOMeHa KOMIIbIOTEPHOJI ITPOIIaraHfibl, KOTOpast IOHMMAaEeTCsl KaK KOMMY-
HUKATMBHAS MPAKTUKA MCIIOIb30BAHNS HOBBIX KOMIIBIOTEPHBIX TEXHOJIOTHIL, alTOPUT-
MoB 1 Big Data pist Manunynsnymy u fesuHGOpMaLuy B OHIAH-TIPOCTPAHCTBe.

ToBOpPsT 0 BO3MOYXKHBIX HEPCIIEKTUBAX PAa3BUTHUS TAHHON TeMbI, BBICKaXKeM IPe/Io-
JIO>KeHNe, YTO OHM OYAYT CBs3aHBI He TONBKO C pacllMpeHyeM AManasoHa B ONMCAHWUK
HOBBIX (pOpM, CIIOCOOOB 1 MPAKTHUK KOMIIBIOTEPHOI! MPOIIATAH/Ibl, HO U ITTABHBIM 00pa-
30M — C OCMBIC/IEHIEM 6ortee IMPOKOTO (HENMTPanbHO-MHGOPMAIIMOHHOTO) KOHTEKCTA
B IOHVMaHNY CaMOJi KOMIIBIOTEPHOII ITpoIaraHbl. [le/1o B TOM, 4TO Py TMHU3ALNA U Pac-
LIVpeHNe JOCTYIa K HOBBIM aJITOPUTMM3MPOBAHHBIM TEXHOJIOTVAM (HaIpuMep, TeXHO-
JIOTVAM CO3[IaHMA 1 3aITycka 60TOB) IIPUBJIEKAET K Iie/leHaIlpaB/IeHHOI JeATeTbHOCTH 110
peansanyy COLMANIbHOIO BIVSHMA (IIpolaraq/ie B IIMPOKOM CMBIC/Ie) HOBBIX COLa/Ib-
HBIX CyO'beKTOB, IPYIIII II0/Ib30BATE/IEN, B TOM 4IC/Ie 00/IaIaloIX BHICOKUM MIOTEHIVA-
JIOM IPaKIaHCKON aKTMBHOCTH [48]. Yike ceif4ac B OHJIAMH-IIPOCTPAHCTBE MOSIBIIAIOTCS
CyOBEKTBI, IPOTUBOCTOSAIIYIE Pas/INYHBIM (OpPMaM MAaHUITY/IALIUY U IPOIIATaHAMCTCKON
mesanHboOpMaUMM M PV 9TOM MCIIONB3YIOLIME METORbl KOMIIBIOTEPHON IIpOIaraHfbl
(60T-TexHOMOrMN). DTO IPYIIIBI AKTUBUCTOB, BBICTYIAOIINX IIPOTUB CKPBITHIX KOPPYII-
LMOHHBIX cxeM [43], cokpaiTusi nHbOpMAIMN, TOPOYAllell TPaBUTEIbCTBEHHbIE CUTIO-
BbI€ CTPYKTYPBHI [49], MHPOPMAIMOHHBIX MICKa)KEHUIT B pefakTupoBaHny «Bukumenum»
B MHTepecax IOCYJapCTBEHHBIX CTPYKTYpP [50], eilkoBBIX HOBOCTEI B ONpeNe/IeHHO
coumanbHoii cetu [51].

PasBuTie rpaXklaHCKOro 00111eCTBa B pas3IMYHbIX CTPaHaX IT03BOJISIET OKUAATD YCU-
JIEHVIST COLMATBHOTO 3aIpOca Ha MCIOIb30BaHMe METOOB KOMIIBIOTEPHO IIpOMaraH/bl
11 MTHQOPMALMOHHOTO BIVISTHYSA CaMBIX PasHBIX IPYIII aKTOPOB, IIPUBJ/IEKAIOIUX Ha
CBOI0 CTOPOHY KOMIIETEHTHBIX IIPO(eCCHOHANIOB B 00/IaCTY HOBEIINX KOMIIBIOTePHBIX
TE€XHOIOTUIL.
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The term “computer propaganda” appeared several years ago because of the intersection of a
number of sciences (computer sciences, political science, sociology, linguistics, social psycholo-
gy, etc.). This phenomenon attracts attention for both technological and societal reasons. There-
fore, the authors aim to reveal and analyze the main vectors of the development of theoretical
concept of computer propaganda from the standpoint of the socio-communication approach.
For this purpose, they identify the main structural characteristics of the concept correspond-
ing to the characteristics of the process of information influence (object of propaganda, forms,
channels, subjects of propaganda). Based on this position, the authors consider the original con-
cept of propaganda presented in classical works on theory and practice of propaganda, and re-
veal the specifics of the new concept of computer propaganda. New characteristics of the target
propaganda audience, a segmented structure of network virtual communities with the property
of uncritical perception of “convenient and familiar” information, form specific features of the
computer propaganda object. The authors outline that purposefully designed and circulated fake
information in social networks is a new form of computer propaganda, and social bots as algo-
rithmized programs, that allow for such distribution with maximum speed and scale, are a new
channel of distribution for such information. The subjects of computer propaganda are the new
political and business elites that have joined forces with representatives of the technological elite.
In addition, current negative connotations dominate in the interpretation of computer propa-
ganda as a communicative practice of using new computer technologies for manipulation and
disinformation in online space. In conclusion, the authors discuss the possible perspectives of
this topic, related to the understanding of the broader (neutral-information) context in under-
standing the phenomenon of computer propaganda.

Keywords: propaganda, object and subject of propaganda, fakes, social bots.
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