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Justification of the topic choice. Accuracy in defining the aim and objectives 
of the thesis. Justification of the topic choice; accuracy in defining the aim and tasks of the thesis; 
originality of the topic and the extent to which it was covered; alignment of the thesis’ topic, aim and 
objectives. 

5    

Structure and logic of the text flow. Logic of research; full scope of the thesis; alignment of 
thesis’ structural parts, i.e. theoretical and empirical parts.  4   

Quality of analytical approach and quality of offered solution to the research 
objectives. Adequacy of objectives coverage; ability to formulate and convey the research problem; ability 
to offer options for its solution; application of the latest trends in relevant research are for the set objectives. 

 4   

Quality of data gathering and description. Quality of selecting research tools and methods; 
data validity adequacy; adequacy of used data for chosen research tools and methods; completeness and 
relevance of the list of references. 

5    

Scientific aspect of the thesis. Independent scientific thinking in solving the set 
problem/objectives; the extent to which the student contributed to selecting and justifying the research model 
(conceptual  and/or quantitative), developing methodology/approach to set objectives. 

 4   

Practical/applied nature of research. Extent to which the theoretical background is related to 
the international or Russian managerial practice; development of applied recommendations; justification and 
interpretation of the empirical/applied results.  

 4   

Quality of thesis layout. Layout fulfils the requirements of the Regulations for master thesis 
preparation and defense, correct layout of tables, figures, references. 5    

Each item above is evaluated on the following scale, as applicable: 5 = the thesis meets all the requirements, 4 = the thesis 
meets almost all the requirements, 3 = a lot of the requirements are not met in the thesis, 2 = the thesis does not meet the 
requirements. 
 
Additional comments:  
 
The thesis of Margarita Venediktova investigates factors for the continued usage of smart city applications. 
Smart city technologies cover a wide range of information and communication technologies and, given the 
trend of an increasing number of mega cities, are seen as a key solution to address the challenges of growing 
cities. User adaptation is a key issue for these solutions and the thesis, thereby is clearly motivated. 
The thesis is structured in three main chapters, the theoretical background, methodology and the empirical 
study. This overall flow is clear and easy to follow. On the detailed level, however, the flow of the text and 
the connections of the aspects are not perfect. Summarizations lack reflection and the descriptions of the 
actual findings and should have been improved for a better reading experience. A headline such as 1.4 
“Literature Review” should have been extended to describe the specific body of work covered in this sub 
chapter.  
The author provides a wide range of literature that describes user adaptation models of information 
technology. Based on the literature review, she identifies a number of aspects that influence user adaptation. 
The identification of the research gap is not very precise, as it does not describe in detail the difference of 
the context of smart city applications and the previous studies described, some of which do cover smart city 
aspects. The broad claim that there are no studies that look at smart cities, should have been more detailed. 
The author conducted a survey and received an impressive number of 172 valid responses. The data was 
analyzed in a number of ways and the results are clearly presented. There are a number of findings that 
confirm the previous research, while other factors show to be less relevant for the given group of users and 
use case. The aforementioned lack of precision in the description of the research gap also weakens the 
interpretation of the results, as it does not become fully clear what role the specifics of smart city applications 
or the specifics of the Russian context play that originally motivated the research. Instead, the author 
discusses aspects such as the lack of importance of the perceived ease of use, without taking into account the 



 

various interpretations that such findings may have (e.g. they might be specific to smart city solutions, to the 
Russian market, or taken for granted by the users). The thesis is well layouted, tables and references are 
consistently formatted. There are only very minor formatting issues (e.g. List numbering in chapter 2.1).  
 
 
The master thesis of Margarita Venediktova meets the requirements of the Master in Information 
Technologies and Innovation Management program, and according to the reviewer’s opinion deserves a 
“good (C)” grade, thus the author can be given the desired degree. 
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