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BBEJIEHUE

AKTYaJIbHOCTb TeMbI HCCJIeI0BaHUsl. B SKOHOMHUYECKOW W YIpaBICHYECCKOM
JUTEepaType IMHUPOKO U3BECTCH U PACIPOCTPAHECH IIAHOBO-OPUEHTHPOBAHHBIN MOAXOI K
NPUHATHIO  PCEIICHWH, OCHOBAaHHBIH  HA  MPEANOCHUIKAX  PAalMOHAIBHOCTH,
npeacKa3yeMoCcTH Oyaymiero W MpenomnpeeeHHoCTH meneid. OgHako B peanbHOM
CUTyalldd TIpW NPHHATHHA PEIICHUH MEHEIKEPhl CTAJKUBAIOTCS C Pa3IMYHBIMU
NPEMATCTBUSAMHU, KIIOUYEBBIM M3 KOTOPBIX MOXKHO Ha3BaTh HEOMPEACICHHOCTh —
HECTOCOOHOCTh MHAMBH/IA TpecKa3ath uro-inoo Touno [Milliken, 1987]. B ycrnoBusx
BBICOKOI HEOMNPEACIICHHOCTH MPUHIIKITBI IJIAHUPOBAHUS W IIPOTHO3UPOBAHHS HE MOTYT
obecnieunth 3G(HEKTHBHOCTh MpPOIECCa MPHHATHSA  YIPABICHUYCCKUX  PEHICHHIA.
[TockoabKy B  KOHTEKCTE BBICOKOW HEOMPEAEICHHOCTH (OpMajbHbIC IUIAHBI
HPEMATCTBYIOT THOKOCTH MW ajanTtaiud (GUPMbI K HEOKHIAHHBIM H3MEHEHHUSM B
TypOYJICHTHOI BHEUTHEH cpejle, IMEHHO B TaKUX yCIOBHIX BO3HUKAET HEOOXOIUMOCTh
B 00palleHny K aJbTepHATHBHBIM THOKUM U aIallTUBHBIM MOJIEJISIM TIPUHATHS PEIICHHMA
[Mintzberg, Waters, 1985].

CoBpeMmeHHass OuW3HEc-cpefla  XapaKTepU3yeTCsl BO3pACTAIONICH  CTETICHBIO
HEOIPEICJICHHOCTH, OCHOBHBIM HCTOYHHUKOM KOTOPOW SIBIISIETCS HEMpeIcKazyemas
BHelIHss cpena opranm3armu [Milliken, 1987]. ITostomy u3ydeHne albTepHATHBHBIX
MOJICIIC TIPUHSATHS PEIICHUH W WX TMOJE3HOCTH Ui (GUPMBI  TIPEICTaBIISICTCS
aKTyaJbHBIM  BONPOCOM  JUIsl  HCCICIOBaHWS.  TpaAWIMOHHBIA  IUTAHOBO-
OPUCHTHPOBAHHBIA TOJIXOJ K MPHUHITHIO PEIICHUH NPUHOCHT BBITOABI (upmMam B
OCHOBHOM B YCIIOBHUSIX CTaOWJIBHOW BHEIHEW cpenbl. B 3Tol CBSi3M pe30HHO BCTaeT
Bonpoc 00 3(h(PEKTUBHOCTH TaKOrO0 MOAXOAA K TPUHATHIO perieHud mns ¢upm B
YCIIOBUSX SK30TCHHBIX IMMOKOB MJIM 3KOHOMHYECKHX KPH3UCOB, MOBBIIIAIOIINX YPOBCHb
HETPEJICKa3yeMOCTH OPTaHU3AIMOHHONW Cpelbl. DKOHOMHYECKHE KPH3UCHI MOXKHO
OXapaKTepu30BaTh KaK BpeMEHa C IMOCTOSTHHO BO3Pa3TalONIUM YPOBHEM JUHAMH3Ma H
HENPEJICKa3yeMOCTH, YTO TPHBOJUT K CHHKCHHUIO MPOU3BOJUTECILHOCTH (GUPM, B

YaCTHOCTH (hHpM MaJioro M CpeiHero Ou3Heca.
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3atsokHOM  skoHOMHMYeckuit cmaax B Poccum  2014-2016 rr. Obul  BbI3BaH
HECKOJIbkMMKM TipuuuHamu  [[omsimmeB u ap., 2017]. Bo-mepBbIX, B 3TH TOMBI
3HAYUTENILHO CHU3WJIACH 1IeHa Ha HeTh Ha MUPOBOM pbiHKe (Oosee uem Ha 60%), 4TO
MPUBENIO K CHIXKEHUIO CTOMMOCTH HAIIMOHAJIBHOW BaJIFOThI, U MOBIUSIO HA BEJIUYUHY
dbenepanpHoro Oromkera. Bo-BTophiX, ¢ cepeaunbl Mapta 2014 r. npotuB Poccuun Obuin
BBEJICHBl OJKOHOMHUYECKHWE CaAHKIIMH, YTO TMPHUBEJIIO K CHUXEHUIO KOJMYECTBA
COTJIAIIIEHUH C MHOCTPAaHHBIMU KOMITAHHUSIMU M KOHTP-CAHKIIUSIM I10 3aIllpeTy UMIIOpTa
HEKOTOPBIX TOBapHbIX KaTeropuil. Bamoseiii BHyTpennuit npoaykt (BBII) cuusuncs 3a
3T0 BpeMsa Ha 3,7%, BbIpocia HUHGISALUMA B CTpaHE W YpOBEHb 0e3paboTHIIbI
[Denepanbhas cimyxba rocymapctBeHHo# craructuku, 2015]. s poccuiickux
KOMIIAaHUW CUTYyallUusi SKOHOMHYECKOTO KPH3UCa MOCTY>KUJIa UCTOYHUKOM BO3POCHIETO
YPOBHSI HEOMPENEIECHHOCTH W TYypOYJNEeHTHOCTH BO BHemHed cpene. CoriacHo
UCCJICIOBaHNI0 OW3HEC-HACTPOCHUH, B CErMEHTe MHKPO-, MajlblX M CpPEJHUX
npeanpusatuii (RSBI)!, moarorosnenHoMy coBMecTHO areHTcTBoM Magram Market
Research, Ilpomceszpbankom u «Omopoit Poccum» [Muaexc Omoper RSBI, 2014],
JieJoBasi aKTUBHOCTh poccHCKUX ¢GupM 3HauuTenbHO cHm3uiachk 2014-2016 rr. Ilo
OIlEHKaM TmpearnpuHumarenet, ¢ koHua 2015 roma Kpu3ucCHas cUTyalusi Havasa
yIy4IIaThCs, HO Pa3BUTHE OM3HECA MO-TIPEKHEMY TOPMO3UT SKOHOMUYECKAs CUTYyaIlHs
B ctpane [[Iynec mamoro Ousneca, 2016]. Ilamenune moTpeOHMTETHCKON AKTHBHOCTH
HAceJeHUs W TPOJAX, COKpalleHHe MNPUOBUIM U POCT Ce0ECTOMMOCTH OCOOEHHO
HETaTHBHO OTPAKAIOTCS HA PE3yNbTaTUBHOCTA MAJIBIX M CPEIHHX POCCUUCKUX (PupMm
[["aBpsiiaa, Kepnesa, 2015].

OnHrM W3 COBPEMEHHBIX  aJbTEPHATUBHBIX MOAXOJOB K  IMPUHATHIO
VIOPABICHUECKUX PEIICHHWH MOXXHO Ha3BaTh d(ddexryanuio — THOKYyI0 H
TpaHC(POPMAIIMOHHYIO KOTHUTHUBHYIO JIOTUKY TPHUHSATHS PEIICHWH, OCHOBAaHHYIO Ha

OIIPpCACICHHBIX IIPHMHOUIIAX IIOBCIACHUAI. Ot ONpuHOUIIBI M CaMa KOHOCIIIUA

! inpexc Onopel RSBI — uHzieKC caMOYyBCTBUS B CErMEHTE MHMKPO, MAJoro U CpeHero OusHeca.
OTtpaxxaeT MHEHHE POCCHUICKHX INpeIIpuHUMAaTeNeld B LIEJIOM, a TakKe B pa3pe3e pa3Mepa OusHeca,
OTpacyied U OTIENIbHBIX PETMOHOB HccienoBaHus. MHAeKC 3amepseTcs €)KeKBapTaJbHO U OCHOBAaH Ha
JAHHBIX OMpoca COOCTBEHHMKOB KOMIAHWH Majoro u cpeaHero oOusHeca. Kommo3uTHoe 3HaueHue
Nunexca RSBI cuntbiBaercs o 4 kommnoHeHTaMm: mpojaxu (Bec 0,3), kaapsl (Bec 0,2), TOCTYIMHOCTh
¢unancupoBanus (Bec 0,25) u BHyrpennue naBecturmu (Bec 0,25). URL: http://rsbindex.com/.
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s¢dexTyany, ONUCHIBAIONIAA JBE JIOTMKA MPUHATHA pemeHud — s¢dexTyannto
(effectuation) m kaysammro (causation)?, ObUIM HMAEHTH(HIUPOBAHBEI B PE3YJIHTATE
aHanM3a U CUCTEMAaTH3alMU NPOLECCOB MPUHATUN PELIEHUH M MOBEACHHS OMBITHBIX
YCIEWIHbIX MpeANpUHUMATENed B MpOLECcCe CO3JaHus HUMHU HOBBIX OW3HECOB
[Sarasvathy, 2001; 2008]. D3ddekryanus HCHOIB3YETCS PYKOBOIUTEISAMH U
MpeANnpUHUMATEIIMU-IKCIIEPTaMU PEUMYIIECTBEHHO B YCJIOBHUSAX HENPEICKa3yeMOCTH
BHEITHEH cpeAbl U HEONPEeAeIeHHOCTH OyAyIIero, U MO3BOJISIET UCIOJIb30BATh JIOOBIE
HEOXUJAHHbIE WM3MEHEHUsS HJisi pa3BUTUs Ou3Heca U u30eraTh CyHIECTBEHHBIX
PECYPCHBIX MOTEPh C MOMOMIbIO afanTalMi K MEHSAIoMmMMCs yciaoBusM. Torma kak
IUTAHOBO-OPUEHTUPOBAHHBIM TOAXO0M (Kay3alusi) K NPUHATHIO PEUICHUN MNPUHOCUT
OTIpEJICIICHHBIE BHITO/IbI B CTAOMJIBHBIX U MIPEICKA3yeMbIX YCIOBHUSX.

Poccuiickuii sxoHOMudeckuii kpuzuc 2014-2016 rr. MOXXHO OxapaKTepuU30BaTh
KaKk OBICTPO MEHSIOIUNCS KOHTEKCT C BBICOKUM YPOBHEM HEOIPEACIIEHHOCTH.
N3yuyenue mpoleccoB MPUHATHS YIPABICHUYECKUX PEUICHUH B POCCHICKUX (upmax
Majoro M CpelHero Ou3Heca B MEPHOJ] SKOHOMHUYECKOTO KpHU3HCa MO3BOJUT BBISIBUTH
OPUPOAY CBSI3M IUJIAHOBO-OPUEHTHPOBAHHOTO (Kay3amusi) U TpaHCPOPMAIMOHHOTO
(@ddekryarusi) MOAXOMAOB K MPHUHIATHIO PEIICHUA C PE3yTbTATUBHOCTHIO POCCHHCKUX
KOMIIaHWM.

CreneHb Hay4YHOH pa3padoTaHHOCTH MNPOOJeMbl. TEOpeTUYECKHE HCTOKU
COBPEMEHHBIX TOJXOJ0B K NPUHATUIO pelIeHud OepyT cBoe Hayano B paborax I
Caiimona, I'. Munnbepra, ®. Haiira, J)x. Mapua, K. Beiika u C. Capacpatu,
OCBEUIAIOIINX 3JIEMEHThI aJTbTEPHATUBHBIX MIAHOBO-OPUEHTHUPOBAHHOMY MOAXOJO0B K
NPUHATUIO PEUICHUM M JAENAIONIMX OCOOBIM aKUEHT Ha POJM HEONpPEIEICHHOCTH B
nporieccax npuHsATusa pemenuii. Ctout ormetuts u pabotel . Aucodda, M. Tloptepa,
T. Ilaysna, b. boiina, ®. Jlenbmapa, S. bpuHkmana B 003acTu CTpaTerHuecKoro

MCHCI)KMCHTA, OKa3aBIIMX ocoboe BIMSHHE Ha YTOUHCHHUC KW PA3BUTHUC IIJIAHOBO-

2 Briepsble B PYCCKOS3BIYHON JIUTEpaType IIEPeBOJ ATUX TEPMHHOB HA PYCCKUH SA3BIK ObLI
mpencTaBieH B poccuiickom usnanuu kauru [Read et al., 2010]: sBpuctuka (effectuation) u
npuuuHHOCTH (causation) [Pum wu np., 2013]. Onpnako, y4yuThIBas CYHIECTBYIOIIHUE S3BIKOBBHIE
OTpaHHYEHUS, B HACTOSIIIEM HCCIIeIOBAaHUH Obllla C/IelaHa TPAHCIUTEPALIUS aHTJIOS3bIYHBIX TEPMHUHOB,
YTO MO3BOJIMIIO COXPAHHUTh UX opurHHaIbHOCTH [[IIupokoBa, borateipeBa, ['ankuna, 2014; [llupokosa,
Jlackomas, 2015].
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OPUEHTHUPOBAHHOTO MOJIX0/a K MPUHITHIO perieHuid. Kpome Toro, paboTsl CUX0JIOT0OB
JI. Kanemana m A. TBepcku, NOCBSILIECHHbIE KOTHHUTHUBHBIM MpOLIECCAM IPUHATHS
pPELIEHUM, BHECIM CYLIECTBEHHBIM BKJIAJ B Pa3BUTHE IMOBEIACHUYECKOW SKOHOMMKHU,
COCTaBIIAIOIIEH OJIHY U3 TEOpeTUYECKHX 0a3 KoHuenuuu dddexryanuum Kax
COBPEMEHHOM MOJIEJIM IPUHATHUSA YIIPABICHYECKUX PEIICHUN.

KaranuzaropoMm TMOsBICHUS HSMIUPUYECKUX HCCIENOBaHUN 3 dexTyaruu
nocnyxuna paspadorka I'. Yanmmepom c coaBropamu B 2011 rogy uHCTpymMeHTa
oneparoHan3anu 3HPEKTyallHOHHOTO U Kay3aTUBHOTO TMOJXOJ0B K MPHUHSATHIO
pemenuii. C Toro BpeMeHM u3ydeHue 3P deKTyaluu U Kay3allMi B UX CBS3U C YyKe
YCTOSIBITUMHUCS] KOHCTPYKTAMU M KOHIIEMIMSAMU B OOJACTH MPEANPUHUMATEILCTBA U
CTpPATeTMUeCKOT0 MEHE)KMEHTa CTalu pa3BuBaThcsi B paborax C. Puma, H. [sto, P.
Maiiepa, U. Peitmen, K Cwmonku, I'. Ancoc. OcoOeHHO cTOWT OTMETUTH pabotsl C.
Puna, K. Cwmonku, JI. Kau, b. Ypbana, ucciemoBaHus KOTOPHIX MOXHO Ha3BaTh
MUOHEPHBIMHU B 00JACTH M3Y4YEHUS CBA3U TPaHC(HOPMAIMOHHOTO MOAXOAA K MPUHATHIO
pemieHuii (3¢ dekryanun) ¢ pe3yabTaTaMu JEATSILHOCTH (UPM U €ro CpaBHEHHS C
MJIAHOBO-OPUEHTHPOBAHHBIM MOIX0A0M (Kay3alueii).

B poccuiickom Hay4HOM COOOIIECTBE HHTEPEC K W3YYCHUIO KOHIICTIIIHH
s dekTyannu TOIbLKO HAaYMHAST 3apokaaThes. Pa3Butue naHHOW KoHuenmuu B Poccun
cBs3aHo ¢ paboramu ['.B. Hlupoxosoii, K.A. borateipeBoit, O. B. Kapmen, E. C.
KOpuenko, C.A. OctpoyxoBoii. bonbinas dacte paboT mo u3ydeHuro 3Pdekryanuun u
Kay3aluu TMPeACTaBIsieT co00M MCCaeAOBaHUS B OOJACTH TMpEANPUHUMATENHCTBA. B
CWJIy HOBU3HBI KOHIICTIIIMM CTOUT OTMETHTH PaOOThl POCCUMCKUX YYEHBIX B OOJACTH
CTPaTeTMUYECKOTO  MEHEJ)KMEHTAa W  IPUHATUA  YHPABICHUYECKUX  PEIICHUI:
ctparernueckuid menemxment (I'.b. Kuneitnep, B.C. Katpkamo, /1.B. Oscsnko, H.
PozanoBa, B.JI. Tam0OoBIeB); cucTteMHbIi cTparerndeckuii MenemxMeHT (A.T. 3y0,
M.B. JloktuoHnoB); Teopusi npunstus pemenuii (A.M. Opnos, I'.A. Hoppep; O.N.
JlapuueB); MUHCTPYMEHTHI IpUHATUS yrpaBieHueckux pemenuid (P.I'. UGparumos, A.B.
byxsanos, H.b. ®ununos, B.B. Tokapes, ®.T. AneckepoB). OgHako, B 3THX paboTax

paccMaTpUBaEeTCAd MPEUMYIIECTBEHHO MOATANHBIN IUIAHOBO-OPUEHTUPOBAHHBIA MOAXO0]



K MPUHATHIO YIIPaBICHYECKUX PEIICHUN, OCHOBAHHBI Ha aHAM3€ TEKYIIEH CHTyaIluu
1 uMmeronerics nHpopMaIuy, ¥ TOCTPOCHUH MPOTHO30B.

Takum oOpazoMm, wu3yueHue d(PdexTyannun HAXOAWTCA Ha 3apOXKIAIOIIEHCST
CTa/INM, B TO BpeMs KakK TUIAHOBO-OPUEHTHUPOBAHHBIN MOAX0M (Kay3alus) K MPUHATHIO
YIIPaBICHYECKUX PEIICHUH B CTPAaTErHYCCKOM MEHEKMEHTE OCBEIIACTCS YXKE Ha
MPOTSHKEHUH HECKOJNBKUX JIECATUICTHH W €ro HCTOKH TIOAPOOHO OIMCaHbl B
(GyHIaMEHTAIbHBIX TPYAaX M0 MEHEKMEHTY. AJTbTEpHATHBHBIC TTOJIXO/IbI K TIPUHITHIO
pelICHWH W WX polb B pa3BUTHU OHW3HECA OTPAXKEHBbI TPEUMYIICCTBEHHO B
UCCIICIOBAHUSAX B KOHTCKCTE PAa3BUTHIX CTpPaH, YTO OCTABJSET OTKPHITBIM BOIPOC O
NPUMEHUMOCTH ¥ 3(P(EKTUBHOCTH JaHHBIX ITOAXOJOB B JPYrHX KOHTEKCTax. B
POCCHIICKOW JIMTepaType B OCHOBHOM TIPEJICTABICHBI pa0OTHI, MOCBEUICHHBIC METOIaM
NPHUHSITHS YIIPaBICHYCCKUX PEIMICHUH, TO €CTh NPAaKTHYECKOMY HWHCTPYMEHTAPHUIO
OLICHKM U aHain3a MHPOpMALMU [Jisi MPUHSTHUS PEIICHUH B PA3IUYHBIX O0JACTAX
CTpaTEeruvecKkoro ympapieHus. Poib ke KOTHUTUBHBIX MPOIECCOB MPHUHITHUS PEIICHUN
Y OCHOBHBIX MPHUHIIUIIOB, KOTOPHIMU PYKOBOJICTBYIOTCS MEHEIKEPHI B ATOM IPOIIECCE,
HE TOJyuyWsia IIUPOKOTO OCBEIIeHHs B poccuiickoi Hayke. Kpome »atoro,
CYILIECTBYIONIME B JUTEPATYpE MPEANOIOKEHNUS O KOHTEKCTYaIbHOM XapaKTepe CBS3U
addekTyannn U Kay3aldd Ha pe3yibTaThl ACSITSIBHOCTH (PUPM HE OBUTM SMIUPUYCCKU
MOJNTBEPKACHBL. B CBS3M € 3TUM OCTaeTcsl HepenieHHoW TmpoliemMa BbIOOpa
MEHEKMEHTOM TOTO WM HMHOTO MOAXOJa K MPHUHATHIO PEIICHHH B Pa3IMYHBIX
YCIIOBUSX OKpyKaromieil cpenbl. C 3TOH TOYKH 3pEHUs, KOHTEKCTYyaau3amus U3y4eHuUs
ponu 3ddekTyanuu U Kay3alud Kak IBYX aJIbTEPHATUBHBIX MOAXOIOB K MPHHITHIO
pelieHnii B pe3yJbTaTUBHOCTH MajbiX U CpenHux ¢upMm OyAeT crmocoOCTBOBATh
JaNbHEUIIEMY pa3BUTHIO JaHHOW 00JIacTH 3HAHWHN HE TOJIBKO B Poccuu, HO B MUpOBOH
HayKe MPeANpPUHAMATEIFCTBA 1 MEHEKMEHTA.

Hear u 3agauu uccjaenoBanusi. Lleabr auccepTalioOHHOTO WCCIIEIOBAHUS
SBIIIETCSI TEOPETHYECKOEe OOOCHOBAaHWE W AMITMpPHUYECKash TPOBEpKa CBSI3HM (DaKkTOpoB
BHEITHEH CpEeJbl, MOAXO0/0B K TPHUHSITHIO YIPABICHUYCCKUX PEIICHUA W Pe3yIbTaTOB
JESTENPHOCTH POCCHUUCKHX (UPM Majoro W CpemHero OW3Heca B  YCIOBUSAX

9KOHOMHYCCKOI'O KpHU3Huca.
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JI1st AOCTHKEHUS JaHHOM 11eTM OBbLIY MOCTABIICHBI CIEAYIONINE 3a/1auu:

1) mpoaHaIU3UPOBATh TEOPETUICCKUE UCTOKHU MOJXOJ0B K MPUHATHIO PEIICHUH B
SKOHOMHUYECKHUX W YNPABICHUYECKUX HAyKaxX; OIPEICIUTh TEOPETUUYECKUE
MPEANOCHIIKY BOZHUKHOBEHUS KOHIIENIUHU d(PdeKTyannu;

2) BBISIBUTH KOHIICNITyaJIbHbIC paziudus 3PQeKTyalnd W Kay3alud Kak JIBYX
MOAXOJIOB K MPUHATUIO YIIPABICHYECKUX PEIICHU;

3) BBIICIUTH OCHOBHBIC M TMEPCIIEKTHBHBIC HAMpPaBICHUS WCCIICOBAHUIA U
pa3paboTaTh MEPUOAU3ALMIO PA3BUTHS KOHIETINH dPDEKTyaIuu;

4) pa3paboTaTh TEOPETHUYCCKYIO MOJICIb CBSI3M pAacCMATPUBAEMBIX IMOJIXOJO0B K
NPUHATUIO YNPABJICHUYECKUX PEIICHUH, (aKTOpOB BHEIIHEH Cpenpl U
PE3YIBTATOB JIESITEIBHOCTH POCCUUCKUX (DUPM MaJIoro U CpeJHEro Ou3Heca;

5) pa3paborarh CTpaTervi0 M JAW3alH OSMIMPHYECKOTO aHajaW3a B paMKax
IUCCEPTAlMOHHOTO HUCCIENOBAaHUs, IPOBECTH HMIIUPUYECKYIO MPOBEPKY
pa3pabOTaHHBIX TUTIOTE3 UCCIIEIOBAHNUS;

6) ompenesuTh XapakTep W HAMpPaBJICHHE CBSI3UM PAacCMATPUBAEMBIX TOJXOJOB K
OPUHATUIO YOPAaBIECHYECKUX PpELICHUN C pe3ylbTaTaMu JIEITEIbHOCTH
POCCUHCKMX KOMIIAaHUN B YCIOBUAX 3KOHOMHUYECKOTO KpU3HCAa U AUHAMH3MA
OTPacIICBOM BHEIIHEWU CPEBI;

7) TeopeTHuecKd 00OCHOBATH MOJYUECHHBIC PE3yIbTaThl O CBsA3H dhdeKTyannu u
Kay3aluu C pe3yJbTaTaMH JESITEIbHOCTH POCCHUCKUX (UPM MaJOTO U
cpeaHero OW3HECAa M KOHTEKCTYaJIbHBIM XapaKTep 3TOM CBSA3U B YCIOBUSX
SKOHOMHUYECKOTO KPU3HUCa U TMHAMHU3MA BHEIIHEU CPEbI.

O0bekT M npeaMer ucciaeaoBanus. OOBEKTOM HCCIEAOBAHHS BBICTYMAIOT
poccuiickue GUpMBI MAJIOTO U cpeaHero Om3Heca. [IpenMerom wmcciemoBaHus SBISETCS
CBSA3b MEXIY MOAXOJAaMU K TMPHUHATHIO YIPAaBICHYECKUX PELICHUM U pe3ysibTaTaMu
NEeATEeNIbHOCTU (DUpPM MaJIoro U CpeIHero OM3Heca.

CoorBercTBHE JUCCEPTAMU 00JIACTH HCCIACA0OBAHUA CIEHUAIBHOCTH.
JluccepTalMOHHOE HCCIIEIOBAHUE COOTBETCTBYET CIECAYIOIIMM ITYHKTaM I[acnopTa
HayuyHou crenuanbHocT  08.00.05 «DOkxoHOMHMKAa W ynpaBieHHE HapOIHBIM

XO3AUCTBOM:
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8.11. Texnonorus npouecca pa3padOTKH U TPUHATHS YIPABICHUYECKUX PEIICHUN
B MPENPUHUMATEIILCKUX CTPYKTYpaX;

10.9. Opranuzanusi kak 0ObEKT ynpaBieHUs. TeopeTHKO-METOANYECKHE OCHOBBI
yhpaBieHus: opranu3anueii. OyHKIUOHAIBHOE COJepKaHUE yIPaBICHUS;

10.11. Ilpouecc ympaBiieHUsI OpraHu3alnuend, €€ OTACIbHBIMU MOACUCTEMAMHU U
dbynkuusamu. llenenonaranue ¥ IUTAHUPOBAaHUE B YNPABJICHUM OpTaHU3AIUEH.
MexaHu3MBbI 1 METO/IbI IPUHATHS U PeAU3allMK YIIPABICHUECKUX PEIICHU;

10.12.  Ouenka ympaBieHUs  OpPraHU3aAUsAMU  KAaK  COUUAIBHBIMU U
SKOHOMUYECKUMU cucteMamu. Kputepum oneHkun >OPEKTUBHOCTH YNPaBICHUS.
MeTozbl ¥ TOKa3aTeNu OIEHKH PEe3yIbTaTUBHOCTH YIIPABIICHHUS;

10.15. Crparernueckuii MEHEI)KMEHT, METOAbl U (OPMBI €r0 OCYIIECTBICHHUS.
BuemHsis 1 BHyTpeHHssE cpeaa opranu3aiuu. l[Ipormecc w MeToasl pa3pabOTKu U
peanuzaiuu ctpareruu. KoHkypeHTocrnocooHoCTh Ou3Heca.

TeopeTnueckas | METOA0JI0T HYeCKas OCHOBBI HCCJIe0BAHMS.
TeopeTnueckylo OCHOBY HCCIIEIOBAHUSl COCTaBISIIOT TEOPUHM  CTPATETHUYECKOTO
yIpaBi€HUs, NPEANPUHUMATENBCTBA, TPUHATHS PEIICHUH, TTOBEJEHYECKash SKOHOMHUKA
u  koHnenius dddekryannn. OcoOyr BaXHOCTh MJId JaHHOTO HCCIIEIOBaHUS
NPEJICTABISET CUTYAIIMOHHBIN MOAXO W KOHIEMIMS COOTBETCTBHUS (PUPMBI YCIOBUSM
BHEIIHEW  cpelbl, a Takke KOHLENIMUS  OrPAaHUYEHHOW  PaluOHAIbHOCTH.
MeTtononorudeckoit 6a30i McCieoBaHUs SBISIOTCS OOIIEHAYYHbIE METOABI TTO3HAHUSA,
B TOM YHCJIE€ METOAbl TEOPETHYECKOrO aHajiu3a W CHHTE3a, JIECAYKTHBHBIA MOIXOJ,
SKOHOMETPUUYECKHUMN U CTATUCTUYECCKUN aHAJIN3.

Nudopmanuonnas 0a3a wucciaeaoBanus. /g 1nOpoBeeHUS OCHOBHOIO
AMITUPUYECKOTO MCCIEIOBAHUSI UCIIOIB30BAINCH JaHHBIE 1O POCCHUMUCKUM KOMIIAHUSIM
Majoro W cpeaHero OusHeca, coOpaHHBIE TPH y4YaCTUW aBTOpa W HCCIEAOBaTeNen
IlenTpa npeanpuHuMaTenbcTBa Boicmied mikonbl meHemkmenta CIIOIY u HIkomsl
SKOHOMUKHM U MEHeIKMeHTa JlalbHEeBOCTOUHOrO (eAaepalibHOrO YHHUBEPCUTETA B
nepuos ¢ ceHtTsaops 2015 mo depans 2016. MToroBas BbIOOpKA Il MCCISIOBAHUS

dbopMupoBaiach Ha  OCHOBE CIy4allHOro OTOOpa  pPOCCHUHMCKUX  KOMITAHUH,
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3aperncTpupoBaHHelx B 0Oase gaHHbIX «CITAPK-HnTepdakcy». ° Kommanuu ObLiu
BKJIFOYCHBI B BBIOOPKY B COOTBETCTBHU C YCTAaHOBIICHHBIMH KPHUTEpUSIMH OTOOpa
(pasmep (upmbl, oTpacieBas MPUHAMICKHOCTh, HaMHUnMe oT4eTHOCTH). COOp AaHHBIX
NPOBOAMJICS CTOPOHHMM AHAJWTUYECKUM areHTCTBOM C TIOMOIIBIO  OHJIAiH-
anketupoBaHusi. Ilo wuroram mpoBeAeHHOro ompoca Obuia  chopMUpOBaHa
sMIMpHuYecKas 0a3za s aHanu3a U3 656 pPOCCHMUCKMX MalblX U CpeaHUX QUupM.
@DaKkTOpHBIH M PETPECCHOHHBIA aHAIM3 MPOBOAMICS C IMOMOIIBIO CTaTUCTHYECKOTO
naketa STATA 13.

Hayuynasi HOBH3HA JHCCEpPTAIlMOHHOTO WCCIEIAOBAaHUS 3aKJIIOYAeTCs B
TEOPETHYECKOM OOOCHOBAaHWU M SMITMPHUYECKON OIICHKE CBSI3M IMOAXOJO0B K MPUHSATHIO
YIIPaBICHYECKUX PEIICHUHN ¢ pe3yjbTaTaMH JCATCIBHOCTH MaJIbIX M CPEIHHX (GUPM B
YCTIOBHSIX DKOHOMHYECKOTO KpHU3Hca C ydeToM (aKTOpOB BHEIIHEW cpeisl Ou3Heca.
OcHOBHBIE pe3yIbTaThl JUCCEPTALMOHHOTO HCCIEAOBAaHMS, O0Jalaolue Hay4dHOU
HOBU3HOW M SIBIISIOIIMECS MPEAMETOM 3allUThI, CHOPMYIUPOBAHBI B CIETYIOMINX
MOJIOXKEHUSIX :

1) B pe3yjbTaTe CHUCTEMATHYECKOTO aHalu3a JUTEePaTypbl BbIICICHBI OCHOBHBIC
HAIIPABJICHUSI UCCJIEIOBAaHUN, TaKUE KaK: pa3BUTHE TEOPETUYECKUX OCHOB
KoHuenmuu dddexryanuu, cBA3b dPQGEKTyaruud W Kay3allud ¢ JAPYTUMH
KOHIENIUSMUA B SKOHOMUKE W MEHEIKMEHTE, KOHIEeHIus >PQeKTyalnun Kak
TeopeTuyeckas 0a3a B CMEXKHBIX OOJACTAX 3HAHHS, MPUMEHEHUE MPUHIIUIIOB
sbdexTyann U Kay3alMd Ha KOPIOPATMBHOM H HAIIMOHAIHHOM YPOBHSIX;
pa3zpaboTaHa aBTOpCKasi EPUOU3AIIMS Pa3BUTHUS KOHIIETIHH 3P eKTyaluu;

2) pa3paboTaHa TEOpETHUYECKas MOJEIb CBS3H  IOAXOJ0B K  IPHHITHIO
YIPaBICHYECKUX PEHICHUH W PE3yNbTaTOB JCSITEIBHOCTH (UPM Maioro

cpenHero Ow3Heca ¢ ydeToM (aKTOPOB BHEIIHEH CpEbl, TEOPETUYECKH

3 «CIIAPK-Untepdakc» — 06a3a JaHHBIX, KOTopas BKIodaeT uHQOpManuio 000 Bcex
3aperucTpUpOBaHHBIX B Poccuu I0pUINMUECKUX JIMIAX U WHAMBHUIYAIbHBIX NpeAnpuHUMarensix. basa
TAHHBIX COJIEPKUT MH(POPMAIIUIO O PErHCTPallMOHHOM HOMepe kommnaHuu (Bkiatodas Homep OI'PH),
M0JIpoOHbIE TAaHHBIE C OTIMCAHUEM JIESITEILHOCTH U PEKBU3UTHI, a TaKkKe (PMHAHCOBYIO OTYETHOCTH U
CBEIEHUS IO pEUIeHUsM apOUTPaXKHBIX cynoB U japyryto uHpopmanuio. «CITAPK-MuTepdake»
MIOCTOSIHHO OOHOBJISICT JaHHBIE HAINPSIMYIO M3 O(UIMAIBHBIX TOCYAapcTBEHHBIX 06a3 naHHbIX (PHC,
Poccrat, ®COP u np.). URL: http://www.spark-interfax.ru/
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000OCHOBaHbl HampaBlieHUsi CBs3U d(pPexTyanuu, Kay3aluuud U THOPUIHOTO

MO/AX0/la K MPHUHATHUIO PEIICHUHA C Pe3yNbTaTUBHOCTHIO (UPM B KOHTEKCTE

HKOHOMHYECKOTO KPU3HUCA,;

3) pa3paboTaHbl CTpaTerdss W JAW3aiH OSMIIMPHYECKOTO HCCICAOBAHHS CBS3H
s dexryannn, kKay3alu U THOPUIAHOTO MOJIX0/1A C pe3yJbTaTaMH JIESITEIHbHOCTH
(Gupm mManoro u cpeHero Ous3Heca B yCIOBUSAX SKOHOMHUYECKOTO KPU3HUCA,;

4) Ha OCHOBE DMIMPHYCCKOTO aHAIN3a BBISBICHBI KOHTEKCTYalIbHbIE OCOOCHHOCTH
CBs3M (P eKkTyaruu, Kay3auud U TMOPUIHOTO NMOAX0a K MPUHATHIO PEIICHUN ¢
pe3ynbTaTaM JEeATeIbHOCTH (DUPM Majoro M CpeaHero Ou3Heca B YCIOBHSIX,
XapaKTepU3YIOIIHNXCA BRICOKOW HEOIPEAEIEHHOCTHIO; I0Ka3aHO, YTO B KOHTEKCTE
HKOHOMHMYECKOT0 KpU3KCa U BHICOKO JTUHAMUYHOM OTPACIEBOM Cpelie Kay3alus U
THOPUIHBIA TIOAXOA K TPUHATHUIO PEIICHUN TIOJIOKHUTEIBLHO BIUAIOT Ha
PE3YNBTATHI ACSTENBHOCTH POCCUUCKUX (PUPM MAJIOTO U CpeIHEero Ou3Heca;

5) OCHOBHBIC pe3yJbTaThl HCCIEAOBAaHUS CBs3u O dekTyannu, Kay3alud U
rUOpUHOTO TMOAXOAAa K MPHUHSATHIO PEIICHUW C pe3yibTaTaMHu JeATeIbHOCTH
dupM Mamoro M cpemHero Ou3HECa B YCJIOBHUSX HSKOHOMHUYECKOTO KpH3HUCa
000CHOBaHbI C TMO3UIUNA PECYPCHOTO MOAX0/a, KOHIICTIIMH CTPATETMYeCKOro
BbIOOpa M CUTYAIlMOHHOTO TMOAXOAa; pa3paboTaHa aBTOPCKas KaTEropu3alus
¢bupM 1O CTENEeHH CoOYeTaHUs MPUHIMIOB 3P HEKTyaIluy U Kay3alHuy B IMpoliecce
IIPUHATHUS PELICHUM.

TeopeTnueckass ¥ NMpakTHYecKasi 3HAYUMOCTb HccienoBanus. [IposenenHoe
UCCIIEIOBAHUE BHOCUT BKJAJ B pPAa3BUTHE TEOPETUUYECKUX OCHOB KOHIIENIUU
sbdexTyanm B paMKax TEOPUU CTPATETUYECKOTO YMPABICHUS B YACTH KOHIICTIIIUU
CTPaTEru4eckoro BbIOOpa, peCypCHOr0 M CUTYalIMOHHOTO MTOAXO0/A0B 3a CUET BBIJCICHUS
YCTOSIBIIMXCS W TEPCIEKTUBHBIX  HAMpaBICHUM  HCCleIOBaHUM, pa3paboTKu
MEPUOIU3AINH PAa3BUTHS KOHIIETIITNHN d((HEKTyarr U BBISBICHUS CBS3H M3JI0KCHHBIX B
HEW MPUHIUIIOB MPUHATUS PEUICHUN C pe3yibTaTaMU JEATEIbHOCTU POCCUMCKUX HUpM
MaJjioro 1 cpeJHero OM3Heca B YCIOBHUSIX 3KOHOMUYECKOTO Kpu3uca. OCHOBHBIE BBIBOJIbI
MCCJIEI0BAHMS MIPEACTABIISIIOT LIEHHOCTh ISl MCClIe0BaTeNel, paboTaromux B 00JacTi

CTPAaTCrui4CcCKOro MCHCPKMCHTA WU IIPCAIIPHUHHUMATCIILCTBA. P €3yJIbTaTbl UCCJICTOBAHUSA
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MOTYT OBITh HWCIOJB30BaHbl MJIA JaJbHEHIIEr0 HW3Y4YEHHUS MpPOLECCOB MPUHATUA

PELICHUI C yYeTOM pa3au4HbIX (PAKTOPOB BHYTPEHHEW U BHEIIHEW CPEbI.

OCHOBHBIE TOJOXKEHUSA JIUCCEPTALMOHHOIO HCCIEJOBaHUS TakKe MOTYT
MPEACTaBIATh MHTEpEC M NpeIlpUHUMATENCH, BIAaJENbLIEB U MEHEIKEPOB (upM
MaJjioro U CpeHero OM3Heca, 3aMHTEPECOBAHHBIX B Pa3BUTUU 3(PPEKTUBHBIX MPOLIECCOB
NPUHATHS PEUICHUN B CBOMX OpraHu3anusix. BbIBOJABI 0 KOHTEKCTYyaJlbHOM XapakTepe
IPOLECCOB MPUHITHUS PEIIEHUH MOTYT ObITh UCIOJb30BaHbI B MPAKTUKE MEHEIKMEHTA
U TIpeIIPUHUMATENBCTBA IPU pa3pabOTKe MOJIENIEN CTPATErnuecKoro NoBeAeHUs PUpPM.

Marepuaibl n1uccepTaliii MOTYT OBITh MCIIOJIB30BaHbl B IIKOJIaX OW3HEca W Ha
PKOHOMHMYECKUX (akynbTeTax BYy30B B Poccuiickoit denepanuu u 3a pyodexom B
paMkax KypcoB «CTpaTermueckuii MeHekMeHT», «lIpennpuaumarensctBo», «Kpocc-
KyJbTYPHBIM MEHEIKMEHT.

Anpodamusi  pe3yJbTATOB HCCJIeIOBAHMUSI. OCHOBHBIE  TIOJIOKEHUSA
JTUCCEPTALIMOHHOTO MCCIIEIOBAaHUSI OBLIM MPECTaBICHbI HAa BEIYIIMX POCCHUHUCKHUX W
MEXTYHAPOIHBIX HAYYHBIX U HAYYHO-TIPAKTHYECKUX KOHPEPEHIIHSIX:

1) MexmyHapoaHas HaydHas KoH(MepeHuus «Pa3BHBArOIIUECS PHIHKH: MEPCICKTHUBBI
pa3BuTusa OusHeca u rocynapcrsa» (r. Cankr-IlerepOypr, Poccus, 2015);

2) 4-as xoHpepenmus mno sddexryamun (4" Effectuation Conference) (r. Bomo,
Hopgerus, 2016);

3) exeromHas koHdpepeHuus Axagemunm Menemkmenta (Academy of Management
Annual Meeting) (r. Anaxeiim, CIIA, 2016);

4) mexayHapoaHas KOH(GEepeHIH U aCHUPAHTCKUN CEMHUHAP JIETHETO YHUBEPCHTETA 110
npennpuanMatesbetBy (Entrepreneurship Summer University) (r. JInon, @panmus,
2016);

5) mexxayHaponHas koH(epeHnus «Pa3BuBaromyecs phIHKH: MEPCIIEKTUBBI Pa3BHTHUS
ousneca u rocynapctBay (r. Cankr-IletepOypr, Poccust, 2016);

6) mexaynaponHas KondepeHnms wucciaenoBaHUN MPEINPUHUMATEIBCTBA M MAJOTro
omsneca (Research in Entrepreneurship and Small Business) (r. AHTBepreH,
benwrus, 2016);



13

7) Bropas uccienoparenbckas koHdepenmus «Management and Organization Reviewy
(r. Porrepnam, Hunepnanast, 2017);

8) mexmyHapoaHas koHpepeHIus «Pa3BUBaOIIUECs PHIHKH: NEPCICKTHBBI Pa3BUTHS
ousHeca u rocyaapctay (r. Cankr-IletepOypr, Poccus, 2017);

9) mexaynaponHas KoHdepeHims wucciaenoBaHUN MPEANPUHAMATEIBCTBA M MAJIOTO
oumsneca (Research in Entrepreneurship and Small Business) (r. Jlyun, IlIBenms,
2017);

10) MexIyHapoAHBI KOHrpecc MO0 OaHKHHIY, SKOHOMHUKE, (hMHAHCaM WU OU3HECY
(International Congress on Banking, Economics, Finance and Business) (r. Haros,
SAnonus, 2018).

HMyoaukanuu. Ilo Teme auMccepTallMOHHOTO HCCIENOBAaHUS OMYOIMKOBAHO &
paboT, pacKpbIBaIOIIME €r0 OCHOBHBIE IMOJIOKEHUs, 00muM oobemom 13,5 m.j. (aBT. —
5,93 n.n1.), B ToM uucne — 3 cratbu B xkypHanax PUHI] (cnucok BAK) o6bsemom 5,03
.. (aBT. — 2,85 m.a.) [Jlackosas, 2015; Illupokosa, Jlackopas, 2015; 2017], 2 cratbu B
3apyOeXKHBIX JKypHAJIaX Ha aHTJIUHUCKOM si3bike oObeMoM 4,27 m.j. (aBT. — 1,27 m.u.)

[Laskovaia, Shirokova, Morris, 2017; Laskovaia et al., 2018], rmaBa B MoHOrpaduu

obmum obvemom 2,3 ma. (aBt. — 1,15 ma) [Dakropsl ¢popmHpoBaHUS
NpEANPUHUMATENILCKOW aKTUBHOCTH CTYACHTOB..., 2016], HayuyHbIlli [dOKIa] Ha
aHTJIMICKOM si3bike obobemom 1,7 mur. (aBT. — 0,56 m.a.) [Shirokova, Laskovaia,

Osiyevskyy, 2016] u onuH moknaa Ha KOH(MEPEHIIMU HA AHTIMICKOM S3BIKE 00bEMOM
0,2 m.n. (aBT. — 0,1 m.11.) [Shirokova, Laskovaia, 2016].

CrpykTypa pa6orbl. [luccepranuss COCTOMT W3 BBEICHHUSA, TpeX TIJiaB,
3aKJIIOYCHHS, CIMCKA HCIOJIb30BAaHHOM JHTEepaTypbl W npwiokeHus. O0bem
JUCCEPTAIMOHHOTO HMCCIIEIOBAaHUS (BKIFOYAsl CMHCOK HMCIOJIB30BAHHON JIUTEPATYpPHI H
MpUIOKeHne) cocraBisieT 162 crpanumbl. B pabore mpeacrtaBmeno 14 tabmui m 9
pucynkoB. CITUCOK JTUTEPATyphl BKItoUaeT 353 HaMMEHOBaHUs, B TOM unciie 295 — Ha

AHTJIMACKOM SI3BIKE.



14

I'TABA 1. TEOPETUYECKHE OCHOBBI ITPOLECCA ITPUHATUSA
YIIPABJEHYECKHUX PEIIIEHUA

B nepBoii rinaBe omnpejeneHbl TEOPETUYECKUE UCTOKU (POPMUPOBAHUS MPUHATHUSA
pelIEeHH B OSKOHOMHYECKOM TEOpUM U YIPABICHUYECKOM HAyKe, MNPOBEICHA
CUCTEeMaTH3allis OCHOBHBIX MOJI€NIEH MPUHATUS pEUICHUN B TEOPUM MEHEIHKMEHTAa,
U3Yy4YEeHbl TEOPETUYECKHE MPEINOCHUIKH TPaHC(HOPMAIMOHHOIO MOAX0Ja K MPUHATHIO
pemiennit (3¢ dexryannun). B pesynbTaTe NpOBEIEHHOTO CHUCTEMATUYECKOTO aHaIM3a
JUTEPATypbl BBIJCICHBI M PAacCMOTPEHBbl OCHOBHBIE M IMEPCHEKTUBHBbIC HAIpaBICHUS
UCCleIoBaHui KOoHUenuuu 3ddexryanuu, paspadoTaHa MeprUOIU3aIUsI €€ Pa3BUTUSI U

OoIIpCaACICHO MCCTO ﬂaHHOﬁ KOHICIIIHUH B TCOPUN MCHCIPKMCHTA.

1.1. Teopernyeckue HCTOKM NPUHATHS PelIeHUI B IKOHOMHUYECKHUX H

YHPABJCHYECCKUX UCCJTCAOBAHUAX

Onucanue npoiecca MPUHATHS PEIICHUH MOKHO OOHApPYXUTh B CaMbIX Pa3HBIX
00JacTsAX 3HaHWM, BKIIOYAs MOHSATUS U METOIbl MATEMATUKH, CTATUCTHKHU, SKOHOMHKH,
MEHEJDKMEHTa U Ticuxoyioruu. [Iporiecchl NMpUHATHS pPEIIeHUH JeX)aT B OCHOBE JIFO0OM
LEJICHANIPABICHHONW [IESITEJIbHOCTH KAaK B SKOHOMHMKE M TICUXOJIOTMM, TaK U B
conuanbHO cdepe, u B noiutuke [Hoppep, 2013]. O6macts uccie0BaHUN TPUHATHS
pelIeHN MOKHO pa3/IesIuTh HA JBE TPYIIbl UCCIEIOBAHUN — HOPMATUBHBIE, KOTOPHIE
OMUCHIBAIOT PAlMOHANIBHBIA TMPOUECC TMPUHATHS PEIIEHUH, U JECKPUIITHBHBIE,
OTpakarolue MPaKTUKY MPHHATHS penieHui B peanbHocTH [Kaneman, TBepcku, 2003].
K HOpMaTWBHBIM WCCIIEIOBAaHUSM OTHOCATCS palbOThl B pamMKax SKOHOMHUYECKOUN
TEOPHUH, JIECKPUNTUBHBIE UCCIEAOBAHUA — 3TO PaOOTHI MCUXOJOTOB 3BPUCTHYECKOTO
ykJioHa. llombITKy TMOHATH, OOBSCHUTH U TMpPEACKa3aTh NOBEJACHUWE WHIMBHIA,
MIPUHUMAIOIIETO OMPEEICHHOE PEIICHUE, MOXKHO paccMaTpUBATh KaK OJIHY U3 IJIaBHBIX
3a/1a4 OBEJICHUECKHX U colManbHbIX Hayk [Kaneman, TBepcku, 2003].

B sxoHOMHKE B KauecTBe MpeAMETa aHaiu3a M AJIEMEHTa Mpolecca MPUHSITUS

pelIeHnd paccMaTpUBAETCA 6b100p, TOCKOJIbKY SKOHOMHYECKAs TEOpHsl H3ydaeT
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pacnpenesieHue OrpaHHMYEHHOTO0 Habopa pecypcoB BO BpPEMEHHM W IPOCTPAHCTBE
[Kpuanuanckuii, 2013]. BbiOOp Kak NMPHUHATHE PEIICHHS OMKCHIBACTCS C MOMOIIBIO
MOCJIEIOBATENbHBIX ATANlOB M MPOLEAYp, HAMPABIECHHBIX Ha MOUCK OINPEAECICHHOIO
pelIeHuss B KOHKPETHOM cuTyauuu. B 1nponecce NpUHATHS TaKuX pPELICHUU
bopMUPYIOTCS  JAOCTYIHBIE albTePHATUBHBIC (B3aMMOUCKIIIOYAIONINE) BapUaHTHI
pELICHUI U OIIEHUBAETCS UX MPEANOYTUTENBHOCTD. [IpeanouTenue — 310 MHTErpagbHas
OLICHKA KauecTBa pEIEHUH, OCHOBaHHAs Ha OOBEKTUBHOM aHayu3€ (3HAHWUM, OIIBITE,
IIPOBEJICHUU PACUETOB M IKCIIEPUMEHTOB) U CYOBEKTHUBHOM IMOHWMAaHUU IIEHHOCTH U
s dexktuBHOCTH pemieHui. KoHEUHBIM pe3ylbTaToM 3aJayd NPUHSATUS PEelIeHUN
CTAaHOBHUTCSl pEIIEHHE, KOTOpPOe IMpeACTaBiIsieT coOOM MpeanucaHue K JIEHCTBHUIO.
Pemenue sBisieTcsi ONTUMAIbHBIM (HAUTYYIIUM), €CIHM OHO OOECIEUYMBAET IKCTPEMYM
(MakCUMyM WJIM MHHUMYM) KPUTEpHs BbIOOpa JJIi WHIWBHUJIA WU YJIOBIETBOPSET
OPUHUUITY COTJIaCOBAHHOCTU JUIsl TPYMNIbI JIUL, NMPUHUMAIOIIUX peLIeHHe (manee —
JITTIP) [Llapes, 2007]. B ocHOBe Takoro mojaxoja JCKHT «MOJEIb 3KOHOMHYECKOTO
YEeJIOBEKa» — SApO HEOKIACCUYECKOM SKOHOMUYECKOW TEOpUHU, pa3BHUBABLIEHCS IIO
o0pasily eCTeCTBEHHBIX HaYK.

B skxoHOMMUECKOW TeOpHH PAIMOHATBLHOCTh WHIWBHUJIA TPAKTYETCS Kak BBIOOP
HauboJee ONTHUMAIBHOTO C TOYKM 3PEHHMS MaKCUMHU3AIMM TIOJIE3HOCTH BapHaHTa B
YCIIOBHSX OTpaHMYeHHOCTH pecypcoB [Caiimon, 1993]. IlpobGrema orpaHWYe€HHOCTH
pPECYpPCOB B 3KOHOMHUYECKON TEOPUU PACCMATPHUBAETCSI HE CTOJIBKO C TOYKHM 3PEHHUS HX
noTpebsieHnsi, HO B OOJNbIIEH CTEIEHH C TOYKM 3pEHUS WX PaAIlMOHAIBHOTO
pacnpeneneHusi. OCHOBBIBasICh HAa  HW3YYCHUHU  PAIMOHAIBHOTO  TOTPEOICHUS
OTPAaHUYEHHBIX PECYPCOB, SKOHOMHYECKAsl TEOPHUs, B HOPMATUBHOM U MO3UTUBHOM
acreKkTax, pacrpoCTpaHHWJIa CBOE€ MOHUMAaHHE PAlMOHAJIBHOCTH, KaK MaKCHUMU3AIUU
MOJIE3HOCTH, Ha MHOTHUE POJACTBEHHbIE coluanbHbie Hayku. [lo cmoBam I'. CaiimoHa,
«MPENNOChUIKAa PAMOHAIBHOCTH — HEOTheMJIeMas YacTb MPAKTUYECKH BCEX
U3BECTHBIX. . .COUOJIOTMYECKUX, MICUXOJIOTUYECKUX, MOJIUTOIOTHYECKUX u
anTtpononiornueckux Tteopun» [Canmon, 1993, c. 17]. Heoknaccuueckas MoJeib

MpEeACTaBIsACTCSl a0CTPAKTHOM, MOCKOJBKY MPEANoJiaraeT CyIIECTBOBAHHE YCIIOBHIi, B
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KOTOPBIX JIFOAU BEAYT ce€0s B COOTBETCTBUM C UACATBHBIMU CTAHAAPTAMU, & PHIHOYHBIE
CHJIBI CTPEMSITCS K SKOHOMUYECKOMY PaBHOBECHUIO.

Heokmaccuueckass  5KOHOMHMKA — NPEAINOJAraeT, 4YTo  IOBEIEHHE  BCEX
SKOHOMUYECKUX AareHTOB SIBJISETCS COBEPIICHHO palMOHAJIBHBIM W OMNHUpaeTCs Ha
CJIeYIONIUE TPeAnochUKH [ABTOHOMOB, 1998]:

e DKOHOMUYECKUU YETOBEK HAXOJIUTCS B CHUTYyallMM OTPAHUYEHHOTO BHIOOpaA

pECYpCOB;

e UYenoBek jAenaer BHIOOP HA OCHOBE JIBYX I'PYII (paKTOPOB: MPEANOYTEHUN U
OTpaHUYCHUN;

e DKOHOMHYECKHI 4YeIOBEK CIOCOOEH OLEHUTh BApUAHTHI BhIOOpa Ha OCHOBE
CBOUX IPEANOUYTCHH;

e Jlenas BBIOOD, YENOBEK PYKOBOACTBYETCS COOCTBEHHBIMU MHTEPECAMU;

e Bribop 5KOHOMHUYECKOrO YeJOBEKa paldoOHAJIeH B TOM CMBICIE, YTO OH
BBIOMpAET U3 U3BECTHBIX BAPHUAHTOB TOT, KOTOPBIM Hanboliee COOTBETCTBYET
€ro MpeaIOYTCHUSIM.

B Heokinaccuke NOBEACHUE YEIOBEKA — 3TO IIOBEJICHHE, HAMNPABICHHOE Ha
MaKCUMHU3alMI0 pe3yJibTaTa B YCJIOBUAX OrpaHUYEHHBIX pecypcoB. IIpeamomnaraercs,
YTO palMOHAIBHBIA YENIOBEK B OIPEACIICHHBIX OOCTOSTENHCTBAX OYIET BBITIONHITH
OJMH KOHKPETHBIN HaOop nerictBuii [Tamed, 2015]. Ilpu stom 3a OCHOBY OepeTcs
YCTOWYUBOCTh  TMPEATNOYTECHUN  WHAWBUIA, a Tmpouecc ux  (HOpPMHUPOBAHUA,
NICUXOJIOTUYECKHE M  TOBEJCHYECKHE OCOOEHHOCTHM COBEpIIEHUS BbIOOpa HE
YUYUTHIBAIOTCS B TAKOW MOJENIM NPUHATUS pelieHui. MakcuMuzanuus U ONTUMHU3ALHUS
pe3yibTaTta, TO €CTh HAaXOXIEHHWE MAaTEMaTHYeCKH ONTUMAalbHON CTpaTeruu s
SKOHOMUYECKOTO YEJIOBEKa, B HEOKIACCUYECKOM HSKOHOMHUKE MPEACTABICHO KakK
KEeJTaeMbIil KOHEUHBIH MTOr BCEro mpolecca MNPpUHATHS perieHud. OOlenpuHsThie
HOPMBI, TpagullMyd, OObYaW B HEOKJIACCUYECKOM TEOpHH HE pPAacCMATPUBAIOTCS B
KQueCTBE BAXKHBIX COCTABIAIONIMX MbIIUJIEHU WHAUBHAA. OJHAKO, B pPEalbHOCTH
WHJMBUIBl TPU TPUHSITUU PEUICHUN HE PYKOBOACTBYIOTCS MOUCKOM ONTHUMAJIbHOTO

BapuaHta JocTwkeHus nenmu [Taned, 2015]. B ycioBusx HeompeaeIeHHOCTH
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DKOHOMHYCCKUE AarcHTHl CKJIOHHBI OMHUPATHCS B TPHUHATHH PEHICHUH HWMEHHO Ha
TpaauIuU U OObIYaH.

CrnenyronM 5TarnoM pa3BUTHUS SKOHOMHUYECKOW TEOPUU CTajo IMOSBJICHUE
HEOMHCTUTYIIMOHAILHOW MOJIENId YKOHOMUYECKOT'0 YEJIOBEKa, B OCHOBE KOTOPOH JICKUT
NPUHIUI oepanuyenno payuonarvnocmu (bounded rationality) I'. Caiimona [CaiiMoH,
1995]. Hwurtupys @&. Haiita: «PamuoHampHO BecTH ceOsi HepalMoHAIBHO, KOTJa
U3JICP)KKHA palMOHATBbHOCTH ciauinkoM Beiauku» [Knight, 1921, c¢. 67]. B nmannoii
MOJICTTH TIPUHITATT MAaKCUMHU3AIMKM 3aMCHICTCS TMPUHITUIIOM «YIOBJICTBOPUTEIHBHOTOY
pesynbrata [Caiimon, 1995]. Paborer I'. Caiimona B mpoliecce CBOETO pa3BUTHSI
TpaHC(HOPMUPOBATIM  KJIACCHYECKHE TMPEJCTABICHUs] OAKOHOMHUYECKONM TEOpUU O
paIMOHAILHOM IOBEJICHUHU, YTO BBUIMJIOCH B BO3HMKHOBCHHE HOBBIX HalPaBJIICHHHA B
HayKe, TaKdhX, HalpuMep, Kak IoBeaecHueckas skoHomuka [Cyert, March, 1992]. B
paMKax TIOBEIEHYECKOrO HaNpaBJIEHWs YEJOBEK CTajl pacCMaTpuBaThCA  Kak
oOnafaronuii orpaHuYeHHOW MHGpOpPMAIMEel U CIOCOOHOCTAMM, a PEe3yNbTaThl CTAIU
OLICHMBAThCS TPHUMEHHUTENIBHO K KOHKPETHBIM OPTraHU3allMOHHBIM  CUTYyaIUsIM
[ABroHOoMOB, 1998]. Bmaromapss paboram I'. Caiimona, JI>x. Mapua, ®. Haiita
auTepaTtypa MO MPUHATHIO PEIICHWM Hayanda pa3BUBAThCA B pyclie KOTHUTHBHOM
NICUXOJIOTUU. DKOHOMUYECKas HayKa C cCaMOro Hadaja CBOETO pa3BUTHS ObLia CBsI3aHA C
TICUXOJIOTHEH, YTO MpociekuBaeTes B pabotax A. Cmuta [Cmut, 1997], 00bscHsABIIETO
MoBeJIcHNEe YyBCTBaMU W AMmorwmsimu, u M. benrama [Bentham, 1876], xoTopsiii BBen
MOHSTHE «IO0JE3HOCThY. A yxke B XX BEKe C pa3BUTHUEM SKOHOMHYECKOU MCHUXOJIOTUU
MOSIBUJIMCH 00Jiee CIIOKHBIE KOHIICTIIIMA — MOJICTH 0KHIaeMOM TMOJIE3HOCTH M MOJIETH
MEXBPEMEHHOU TOJIE3HOCTH, MO3BOJUBIINE CPOPMUPOBATH TIPEICTABICHHUS O MPOIIECCe
NPUHATHUS PelieHui B ycinoBusax HeonpeneneHHoctu [Allias, 1953].

Wnewn o HECOCTOATENHHOCTH MPEANOCHUIOK PAIIMOHATHHOTO TIOJIX0/1a K TIPUHSITHIO
pEIIeHU B CHJIy CYIIECTBOBAHHS WCTHHHOW HEOMPEIEICHHOCTH M OTPAaHHMYEHHOCTH
3HaHUMW 03BYYHMBAJIUCH B TPyAaX PEAKUX SKOHOMUCTOB U (usiocodos emie ¢ Hadana XX
Beka [Tane0, 2015]. Onnaxo, ucciaenoBanus A. Ilyankape, k. Keinca, ®. Xaiieka,
JIx. IlIskima v Apyrux BUIHBIX MBICIUTENCH HE MOIH30BATUCH MOMYISIPHOCTHIO B CHITY

JOMUHUPOBAHUSI MApaJIUTMbl paluoHaIBLHOTO BbIOOpa. [lo3/iHee B Tpyax MCUXOJIOTOB-
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SMIIMPUKOB TMOSBUJIUCH JI0Ka3aTeIbCTBA HENPHUIOJAHOCTH MOJEIH PALMOHAIBHOTO
MOBEJICHHUS B YCIIOBHSX BBICOKOH HeompenaeiaeHHoctu [Taned, 2015]. To, uto moau
JIENa0T HEeMNoCAeA0BaTeNbHbI BHIOOD M MPUHUMAIOT HEMOCJIEI0BATEIbHbIE PEIICHUS,
CBUJIETENBCTBYET 00 OTKJIOHEHMH OT palMOHAIBHOCTH B TIOBEJICHHM 4YEJIOBEKa B
peaTbHbIX CUTYAIUSX TPUHSATUS PEIICHUM.

B oTiiune oT 3KOHOMHUYECKOTO MOAX0/Aa, OCHOBHOM MHTEpEC KOTOPOTO COCTOUT
B OIpEACNICHUH pe3yJbTaTOB BBIOOpA, IMOAXOJ] TOBEACHYECKOW HKOHOMHKUA U
yIpPaBJIEHYECKON HAYKHU OPUEHTUPOBAH HA M3YUYEHHUE MPOLECCOB MPUHIATHUS PEIICHUN U
BHYTPEHHUX NPHUYMH, MOBIMSIBIIMX Ha MPEANOYTEHUS WHAMBUIA. BaXHOCTH Takoro
MOJIX0JIa K OIEHKE NPHUHITHUS PEIICHUH A1 YKOHOMHYECKOW HAayKH Oblia MpU3HAHA
npucyxaenruem Hobeneckoil mpemuu no skoHomuke B 2002 roxy mncuxonory /Jl.
Kanemany, wu3ydaBmieMy  MEXaHU3Mbl  TOPHUHITHS  pEHIEHUH B YCJIOBHSX
HeomnpenenacHHoctd [Kahneman, Tversky, 1979]. B pesynerate ucciemoBanuii [l
Kaneman ¢ kosieramMy OpHILIM K BBIBOJY, YTO HACATU3UPOBAHHOE IMPEICTaBICHUE O
YelioBeKe, KaK O palMOHAIbHO MBICIAIIEM CYOBEKTe, CIIOCOOHOM OIIEHUTh BCE
BapMaHThl BBHIOOpAa M HUX IEHHOCTh, ommbouno [Kaneman, Teepcku, 2003]. B
peansHoCcTH JITIP crmoskHO O1IeHUTH Bee (haKTOPhI, OKA3hIBAIOIINE BIMSHUE HA PeaIbHBIN
UCXOJ, a HEKOTOpble M3 HUX M BOBCE HEBO3MOXHO Ipejackazath. HecooTBeTcTBUE
OTbITA M IIEHHOCTU MPHUHITOTO PEIICHUSI BHOCUT JIONOJHUTEIBHYIO HEONPEACICHHOCTD
B 33J]a4M IPUHATHUS PEUICHUN.

PacxoxeHue peanbHBIX IPOLECCOB IPUHATUS PEUIEHUHA ¢ HOPMAaTHUBHBIMH
MOJIEJIIMM CTaJ0 OJHOM W3 TJIABHBIX MapaJWrM HCCIEIOBAHUN CYXACHHUS B yCIOBUAX
HEONPEIEICHHOCTH.  OKOHOMMYECKass  TEOpUs  YUYUTHIBAET  HEOIPEAEIEHHOCTh
MaTeMaTUYeCKUMHA METOJIaMH, MO0Jarasch Ha BO3MOXKHOCTb OLEHKH BEPOSTHOCTH
HACTYIUICHUS KOHKPETHOTO COOBITHSI (MIPUHSTHS KOHKPETHOTO pelieHus). B peanbHoCTH
IPU OLEHKE HEONPEAEICHHOCTH JIIOAM IIOJararoTCsi Ha OrPAHWYEHHOE YHCIIO
ABPUCTUYECKUX MPHUHIIMIIOB, KOTOPBIE CBOJAT CIIOKHBIE 3a/1a4d OLIEHKH BEPOSTHOCTEHN
Y TPOTHO3UPOBAHMUS 3HAYEHUU BEJIMYUH 10 Oojiee MPOCTBIX OMNEPALMNA CYXKACHHUS
[Kaneman, CnoBuk, Tsepcku, 2005]. IMox ssepucmuxamu (heuristicS) moHUMarOTCs

SHAaHUA, IMOJIYUYCHHBIC IIO MCEPC HAKOINICHUS OIIbITa B Kakon-1100 ACATCIBHOCTH, B
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pelieHnyd TmpakThueckux 3aaad. OOuui BBIBOJ, MOJYYEHHBIH M3 MHOTOYHUCICHHBIX
uccienoBanuii J[. Kannemana u A. TBepcku, 3akiroyaercss B TOM, YTO JIIOAU HE
CIEAYIOT TPUHIIMIIAM TEOPUHM BEPOSITHOCTH B OILICHKE BEPOATHOCTH HEOMPEICIICHHBIX
coObiTuid. [Ipy NPUHATHYN pPEIICHUHN JTIOIU 3aMEHSIOT 3aKOHBI CIy4ailHOCTH BPUCTUKOM,
MOAMEHSIsI 00bEKTUBHYIO BEPOSITHOCTh CYObEKTUBHOM €€ OLICHKOM.

CoBpeMeHHasi TeOpusi MPUHATHS pPEIICHUNW paccMaTpuBaeT CyObEKTUBHYIO
BEPOATHOCTh  KaK  KOJMYECTBEHHOEC MHEHUE MACAJUM3UPOBAHHOTO  YEJIOBEKA.
CyOBeKkTHBHAsI BEPOATHOCTh KOHKPETHOT'O COOBITHS OmpejenseTcs HabopoM IaHCOB
OTHOCHUTEJIBHO 3TOT0 COOBITHSI, W3 KOTOPBIX YEJIOBEKY IIpejajiaraetcsi BbIOOD.
[TomyueHHast BEPOSITHOCTh CYOBEKTUBHA B TOM CMBICJIE, UTO Pa3JIMYHbBIC JIFOJU MOTYT
UMEThb pa3JIMYHbIle OICHKU BEPOSATHOCTH OJHOTO W TOro ke coObiTus. B
NEUCTBUTEIIPHOCTH, CYOBEKTUBHBIC BEPOSTHOCTH OMNPEIACTSIOT NPEANOYTSHUs] B
[IaHCaX, HO HE BBIBOJATCS M3 HUX, B OTJIWYHE OT AaKCHOMATHYECKOW TEOpUHU
palMoHAIBHOIO IPUHATHS pemenuii [Savage, 1972].

B cBoeii padote /1. Kaneman u A. Tepcku [Tversky, Kahneman, 1974] soisiBiiu
TPU THUIIA 3BPUCTUK, HAa KOTOPBIE IMOJATAKOTCA JIIOAW MPU TPUHITUU PELICHUU B
YCIIOBUSIX HEOPEIEICHHOCTH

1) penpesenmamusnocms, KOTOpass OOBIYHO UCIOJIB3YETCs, KOTA JIFOJCH MPOCST
OLICHUTh BEPOSITHOCTH TOTO, YTO OOBEKT HJIM CIy4dail A MPUHAIJICKUT KIaccy
uiy npoueccy B;

2) docmynnocmub coObimull Ul cyeHapues, KOTOpas 4acTo UCIOIB3YEeTCs, KOTaa
JTIOJEd TPOCIT OLUEHUTh YacTOTy Kiacca WM MNpaBAoNoao0us OTAEIbHO
B3SITOTO BapUaHTa Pa3BUTHsI COOBITHIA,

3) Koppekmuposka uau «npuessKay, KOTOpas OOBIYHO WCIOIB3YEeTCS TpH
KOJIMYECTBEHHOM IPOTHO3MPOBAHUM, KOTJA JOCTYIMHA COOTBETCTBYIOIIAS
BEJIMYMHA.

OTU 3BPUCTUKHU BBICOKO SIKOHOMUYHBI U 00BIYHO 3(PPEKTUBHBI, HO OHU TPUBOIST

K CHCTEeMaTHYECKHMM oluOkamM B mporHo3e. Ha ocHOBe uW3ydeHHS 3BPUCTUK W
OTKJIOHEHUHM, K KOTOPHIM OHHU TPUBOJST, YUYEHbIC MPUIUIM K BBIBOAY, UTO JIOAU

IIPUHUMAIOT PCHICHWA HC pPAlMOHAJIBHO, a4 B HCKOTOPLIX CHUTYyallUAX HUX ﬂeﬁCTBHH
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HaoOopoT, upparmoHaiabHbl [Tversky, Kahneman, 1974]. HeBo3moxHO mpeackas3arh
BCce (paKTOphl, BIMAIONIME HA MNPUHATHE PEIICHUH HWHAMBUAAMH, KOTOPHIE IENAIOT
OKOHYATEJIbHBIM BEIOOP HA OCHOBE CBOMX COOCTBEHHBIX CYXJACHHUM U MpecTaBIeHUN 00
TuX (akropax. B kimaccuueckux MoAeNnsaX NPUHATHS PEIICHUN KOTHUTHUBHBIN acleKT
[IOBEICHUS WHIMBUJA HE YYUTBHIBAICSA B CWIY HMX IPEANKCBHIBAIOLIEIO Xapakrepa.
ITossBneHHE NOBEIEHYECKOM HKOHOMHMKHM KaK OTpPACIM DJKOHOMHUYECKOW TEOpUM, B
KOTOpPO#l yYMUTHIBAE€TCA BIMSHUE COLUMUAIBHBIX U TCUXOJIOTHYECKUX (HAKTOPOB Ha
MOBE/ICHUE 4YEJOBEKa, IOCHYKUJIO JIOTUYHBIM DPAa3BUTHEM ONUCATENBbHBIX pabOT
ncuxosioros-ammupukoB [Akerlof, Dickens, 1982; Kahneman, Wakker, Sarin, 1997].

B coBpeMeHHOM OBICTPO MEHSIOLIEMCS MUpE, TAE CTeNeHb HEONPEIEICHHOCTH
HpeAeTbHO BBICOKA, W CYHICCTBYIOT CHUTYaIlMH TIOJIHOW HeomnpeaeneHHoctu (true
uncertainty), TpaaUIMOHHBIC CIIOCOOBI NPUHATHS PEIICHUH, OCHOBAaHHBIC Ha
HPEIIOJI0KEHUHN O MPEICKa3yeMOCTH OYIYyILIETo, TOJIKHBI ObITh JONOJHEHBI HOBBIMU U
IBTEPHATUBHBIMU MOJEISIMU NPUHATUS PEIICHNUN. 3apOAUBIIUICS B HEOKIACCUYECKOM
DKOHOMHUKE pAlMOHAIBHBIA IIOAXOJ K IPUHATHIO pELIEHUH UMeeT IIpaBO Ha
CyILLIECTBOBAaHUE B YCIIOBUAX, KOTJ1a €CTh BO3MOXKHOCTb OLIEHKH BEPOSITHOCTU BAPUAHTOB
pa3BUTUSL COOBITUH M JOCTYIl K JOCTaTOYHOM MHGOpPMALUHU AJs NPUHATUS PELICHUS.
OnHako B YCIOBUSX BBICOKOM HEONPEAEIIEHHOCTH HWHAMBHUABI OYyIyT HPUHUMATH
pellleHusT Ha OCHOBE COOCTBEHHOI'O OIIbITa U CYOBEKTHBHBIX NPEACTaBICHUNH O
Npe/ICKa3yeMOCTH M3MEHEHHUH BO BHemHe# cpeae. OCOOEHHO aKTyalbHBIM H3yueHUE
peaslbHBIX MPOLIECCOB MPUHATUS PEIIEHUN SBISETCS A 00JAaCTH CTPaTErH4ecKOoro
YIpaBJICHUSA, [IOCKOJBKY KIIOYEBBIE pELIEHWs B OpraHu3aluy I[PUHUMAIOTCH
MEHE/DUKEpAaMM Ha OCHOBE MX WHAMBUAYAJIbHBIX CYXKIECHUHA U CYOBEKTUBHOIO

BOCIIpUATHA PCAJIbHOCTH.

1.2. Tlpouecc NPpUHATHS pellleHUH B TEOPUH MEHETKMEHTA

LICHTpaIIBHBIM ACIICKTOM  CTPATCrHYCCKOI'0  YIIPABJIICHHA MOXHO Ha3BaTb

MPOLIECCHI MPUHATHS YIIPABICHUECKUX PEUICHUN B OpraHu3aluu, KOTopble GOPMUPYIOT

Kypc pa3Butus OusHeca. . Caiimon [Simon, 1977] B cBoelt kiaccudeckoir pabote o
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HAayKE€ NPUHATHUS PEIICHUN B MEHEKMEHTE ONPEIECISACT YIPABICHYECKOE PEICHUE KAK
MPOLECC, CHHOHUMUYHBIM CAaMUM MPOLIECCAM PYKOBOJCTBA. 3a BPEMSI Pa3BUTHUS TaHHOU
00J1aCTU HAYYHBIX UCCIICIOBAHUI MHOYXECTBO YUEHBIX BBIJBUHYJIU CBOU TOYKU 3PECHUS
O CYIIHOCTH TMpoliecca NPHUHATHSA peileHuid B opranm3arnusax [Caiimon, 1995].
Pa3HooOpa3ue MHEHHMH U TOJIXOIOB K PACCMOTPEHUIO TPOOJIEeMbl TMPUHATUS
YIPABICHYECKUX PELICHUN, OT 3peiblX TEOPUH [0 HEINPOBEPEHHBIX JONYIICHUM,
OpUBEJIO K OTCYTCTBHIO €IMHOW mMapaiurMbl B 00JIaCTM  CTPAaTETHYECKOTO
MeHeDKMeHTa. Jljisi moHuMaHusl OOIIed KapTUHBI B MPUHATHH CTPATErMYECKUX
pelIeHni He0OXOAMMO PacCMOTPETh HauboJiee pacpOCTPAHEHHBIE U3 CYLIECTBYIOUIUX
Ha CErOAHSIIHUMN JI€Hb MOAX0/I0B, HAUMHAS C HEOKJIACCUYECKOTO MOAX0/1a K MPUHSATHUIO
peleHni, U 3aKaHYUBasi COBPEMECHHBIMH MOJICIISIMU TEOPHUH TPUHSTHUS PEIICHUN.

B nutepatype o NpUHITHIO PEIICHUN B OPTaHU3AIUSIX MOXKHO BBIJICIUTH YETHIPE
OCHOBHBIX HANPABJICHUS pPa3BUTHUS HAYYHOM MBICIM — palUMOHalIbHAsg MOJIEIIb,
HOJUTHYECKAass MOJEIb, MOJCIb «MycopHOM Kop3uHbl» (garbage can model) wu
uakpementanusm [Wright et al., 2016]. PannonanbHas Mojieib Mpeamnoaaraer, 4ro Iis
JITIP perierrie — 3TO MpeaHAMEPEHHBINH palnoHaabHbIA BeIOOp [March, 1991a]. U mis
NOCTHKEHHsT onTumainbHoro pemenus JIIIP ciexpyer cucrematndyeckoMy mnpoueccy
OMpejieieHus]  NpoOJIeMbl, TIOWCKAa  alIbTEPHATUB H  TOCICAYIOMEH  OICHKE
chopmupoBanusix anprepHatuB [Daft, 1995]. Kmaccuyeckass momenab paliOHaIBLHOTO
MOBEACHUS CJIEIYEeT MPEINONIONKEHUI0 O TOM, YTO HHAMBHIBI CIHOCOOHBI MBICIUTH
pallMOHATIBHO U CJIEA0BAaTh K TOCTUKEHUIO MOCTABJICHHBIX LEJEH, C YYETOM BO3MOKHBIX
MOCJEACTBUNA  ONPENENEHHbIX JEHCTBUH. JTa  MOJENb MPUHITHUS  PELICHUM
OCHOBBIBACTCS Ha CIICIYIOINX MpeArnoiaoxkenusx [Tpopumona, 2011]:

1. JIIIP cTpeMuTCs K JOCTHUKECHUIO HW3BECTHBIX M COTJIACOBAHHBIX IIEJIEH,
MPOOIEMBI OIIPEICTIEHBI U TOYHO C(HOPMYITUPOBAHEIL;

2. JIIIP cTpemMuTcss K OMNPENEICHHOCTH W TIONYyYCHHIO BCeH HE0OXOomauMoun
nHpOpMalK, TMPOCUYUTHIBAIOTCS BCE JOMYCTUMBbIE BapUaHThl M  BO3MOXKHbBIC
MOCJIEICTBUS,

3. 3BecTHBI KpuTepuu OlleHKH anbTepHaTuB. JIIIP BeiOMpaeT BapuaHT, KOTOPHII

HECCT HaI/I6OJ'IBHIYIO 9KOHOMMHHYCCKYIO BbII'OAY JJISA OpraHru3aliiu,
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4. JIITP pnelicTByeT pallMOHAIBHO M JIOTMYECKH MOAXOJUT K OLIEHKE BApUAHTOB U
paccTaHOBKE NPHOPUTETOB, €ro BBHIOOP HaWdydylIuM o0Opa3oM COOTBETCTBYET
JNOCTHKEHUIO 1IEJIEN OpraHn3aluu.

PacnipoctpaHeHHOCTD palMOHAIIBHOW MOJIENIM B UCCIIEAOBAHUAX MEHEIKMEHTA BO
MHOIOM CBfI3aHA C TIOSIBJICHUEM PA3JIMUYHbIX KOJMYECTBEHHBIX METOJOB OIEHKHU
aJbTEPHATUBHBIX PEIICHUN C MOMOIIBIO KOMIBIOTEPHOW TEXHUKHU. KOInuecTBEHHBIE
METO/JIbl BKJIFOYAIOT TaKUE OOIIEU3BECTHBIE METO/bl, KaK MOCTPOEHUE JIepeBa pEUICHU,
aHaJu3 TOUYeK 0e3yOBITOUHOCTH, JIMHEHHOE MPOrpaMMHUPOBAHUE, MPOTHO3UPOBAHUE U
MOJIENIM ONEpPALMOHHON JedaTenbHOCTH. PanuoHanbHas Monenb HaumboJiee ajeKBaTHa
3amporpaMMUPOBAHHBIM PEIICHUSIM, CUTYaIlUsIM YBEPEHHOCTH M CTaOUJILHOCTHU, KOT/a
UMeeTCsl JIOCTYyn KO Bcedl HeoOxoaumou HHGOpMAIMH, YTO TO3BOJSET PACCUUTATh
BEPOSITHOCTH BO3MOXKHBIX MCX0/0B [Tpodumona, 2011]. Bmecte ¢ Tem, B mporecce
YIPABICHUS PACHPOCTPAHEHbI HE3aIPOTPAMMUPOBAHHBIEC PELICHUS, IS [PUHATHUS
KOTOPBIX TpeOyeTcss OCO3HAHHOE OOyMBbIBAaHUE, TBOPYECKUU MOAXOA M TOTOBHOCTH
puckoBath [Ammsec, 2015]. HeomnpeneneHHOCTh W PUCK SIBISIOTCA HEOTHEMIICMBIMH
XapakTEePUCTUKAMU HE3alIpOrpaMMUPOBAHHBIX PELICHUM.

B peanbHOCTH TIpUHSATHE PEIICHUN MPOUCXOIUT IPYTUM 00pa3oM, abCOIIOTHO HE
OTpaXkarolIuM palMOHAIBHBIM B3MIAA Ha moBeneHue. HeobxomumocTh 0OBACHEHMS
pEaIbHOTO TIOBEIECHUS MEHEDKEPOB B IPOLECCE MPUHATHUS MMHU YIIPABICHYECKUX
pELICHUN NpuBEJla K MOSBICHUIO aJbTEPHATUBHBIX MOJEJIEH NPUHATHS PELICHUM.
OrpannuenHocth nH(popmaruu, noctynuoi JIIIP, m ero KOrHUTHUBHBIX CIIOCOOHOCTEM
MOCITYKUJIM TPEANIOCBUIKAMHU TOSIBJICHHUS] KOHLENIUU OTPAHUYEHHOM PalMOHAIBHOCTH
I'. Caiimona [Simon, 1955; 1996]. B pamkax stoii konueniuu I'. CaliMOH CTaBUT B
LEHTP «AaJAMUHHCTPATHUBHOI'O 4YEJIOBEKAa», KOTOPBIM NMPUHHUMAET PEIIEHUS HAa OCHOBE
YIOPOUIEHHBIX IMPEACTABIECHUM O peanbHOCTU. Mcecneays TEXHUKY HOPUHATHUSA
ynpasieHueckux pemieHui, I'. CaiiMOH npuiien K BbIBOAY, UTO JJIs1 MOBBIIMICH U] CBOEH
3 PEeKTUBHOCTU OpraHU3alMK JOJKHBI CTPEMHTBCS 3alpOrpaMMHUPOBATh KaK MOKHO
oonpmie permennii [Tpodumona, 2011]. Pemenusi, nmpuHHMaeMble MEHEIKEPAMH,
SIBJISIIOTCSL HE CTOJIBKO PallMOHAIBHBIMU, CKOJIBKO IpuemMieMbiMu, korjaa JIITP Beioupaer

HepBI)If/’I BapHaHT, y,Z[OBJ'ICTBOprIOH.[HfI MHWHUMAJIBHOMY KPUTCPHIO JOIMYCTUMOCTH.
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Bmecto TOoro 4roObl aHaIM3UpOBaTh BCE BAPUAHTHI, BhIOMpas M3 HUX OOEUIAlOUIUi
HaMBBICIIUM YKOHOMUUYECKUHN pe3yNbTaT, MEHEP)KEPhl OCTAaHABIMBAIOTCS HA MEPBOM XK€,
CIIOCOOHOM yCTPaHUTh MPOOJIEMY, BapUaHTE, JaXKe €CIIM OHU JOMYCKAIOT BO3MOXKHOCTh
CYIIICCTBOBAaHMS JPYTrHX, Ooyiee BHIrOAHBIX pemenuit [March, Simon, 1958; Simon,
1996].

Crnenytonias anbTepHATHBHAS MOJCNb NMPUHATUS PEHICHUNW — TMOJIUTHYECKAsT —
CTPOUTCSI HAa MPEJINOJI0KEHUU O TOM, YTO MPOIIECC MPUHITHS PEIICHUN B OpraHU3aIuu
OCHOBaH Ha TMOJUTUYECKUX TEPErOBOpax, IMOCKOJbKY OpraHu3allui TPEICTaBISIOT
co0oi KoauIUK Jrojiel ¢ KoHKypupyromumu uatepecamu [Allison, 1971; Pettigrew,
1973; Pfeffer, Salancik, 1974]. Ilonutuyeckas Mojelb MPUHATHS pEUICHUH (MOJEIb
Kapnern) 6wuia chopmynupoana I'. Caiimonom, J[x. Mapuem u P. Kaiteprom. B ux
paboTax JOKa3bIBae€TCs, YTO MEHEKEPbl B OpPraHM3alldsX BHIOMPAIOT CTPATETHUIO B
KOQTHMIHIX — HEOPMAJIbHBIX allbIHCAX MEXIY HECKOJIbKUMH MEHEIKepaMu, KOTOpbhIe
OJIMHAKOBO TIPEACTABJISIOT ceOe IeiM OpraHu3aluu U npuoputetsl mpobiem [Cyert,
March, 1992]. JlanHas MoJelib HUCIONB3YeTCsI, KaK MPaBUIO, JJIS TPUHATHS
HEMPOrpaMMHUPYEMBIX PEUIEHUH B YCIOBUAX HEYBEPEHHOCTH, OTPAHUYEHHOCTHU
UHGOPMAIIMK U OTCYTCTBUS €IUHOTO MHEHHUS O TOM, KaKyl0 IIeJib IPeciieI0OBaTh MU
KaKyIO JIMHHIO IOBEACHHUS BBIOpaTh [Tpodumona, 2011].

Tperbs anpTepHAaTHBHAS MOJENb — MOJEIb «MYCOPHOW KOP3WHBI» — ObLIa
paspaborana M. Koanowm, /[>x. Mapuem u J[>x. OJIceHOM B TOTIBITKE OOBSICHUTH CXEMY
NPUHATUS  PELICHUHM B YCIOBUAX  KpallHEW  HEONPEAEIECHHOCTH, KOTOPYIO
BBIIIICHA3BAHHBIC aBTOPHI OMNPEACIWIA TEPMHHOM «OPraHU30BAHHAsA AHAPXUS»
(organized anarchy) [Cohen, March, Olsen, 1972]. «OpranuzoBaHHasi aHApXws» HE
MOJIAraeTCsl Ha HOPMAJIbHYIO BEPTUKATHHYIO HEPAPXUI0 U PAIMOHAIBHYIO OIOPOKPATHIO
MPUHATUSL YNpaBICHUYECKUX pemieHnd. OHa XxapakTepuszyercss Tpems NpU3HAKaMMU:
MPOOIEMAaTUYHOCTRIO TPEATIOYTEHUH; HEYETKO W IUIOXO MOHWMAaeMOW TEXHOJIOTHEH
NPUHATUS PELIEHUN; TEKY4YECThI0 KaapoB. «OpraHrn30BaHHAas aHAPXHUS» CBOMCTBEHHA
OpraHu3anusM, sl KOTOPBIX XapaKTepHbl YacThle HM3MEHEHHUS U KOJUIeTHaJIbHas

HeOropokpaTrueckas oocranoBka [March, Olsen, 1979; Padgett, 1980].
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YHUKAITBHOH OCOOCHHOCTBHIO MOJEIH «MYCOPHOH KOP3WHBI» SIBJISICTCS TO, YTO
MPOIECC NMPUHATHS PEIICHUS HE BBIMISIAT KaK MOCIEAOBATEIBLHOCTD IIAaroB, KOTOPBIC
HAYMHAIOTCS C MPOOJIEMBbI, a 3aKaHYMBAIOTCS pPEIICHHEM. PellleHus B JaHHOW MOJENN
NPEJICTABISAIOT COOOW pPe3yabTaT HE3aBHUCHUMBIX ITOTOKOB COOBITHH, MPOUCXOIAIINX
BHYTPH OpraHU3alldd W HMMCIOIIUX OTHOIICHHE K TMPOLECCY NPHUHATHS PEIICHUH:
npoOJieMbl,  TOTEHIMAIbHBIC  pPEHICHHUS, YYaCTHUKH NPHHATHA  PCUICHHA |
OJIarONMPHSITHBIC BO3MOXHOCTH JiJisi BbIOOpa. C y4eTOM B3aMMOJCHCTBHS BCEX YEThIPEX
MIOTOKOB 00IIas cXeMa MPUHATHSA PEHICHUH B OpraHM3allid MPUOOPETAeT CAydaliHbIH
xapakTep. Opranuzaiusi B 3TOM CBETE SBJISCTCS OOJBIION «KOP3UHOM IS Mycopay, B
KOTOPOH BBIIIICHA3BaHHBIC YETHIPE MOTOKA CMEIIMBaOTCs. Eciu nmpobiema, pemieHue u
YYaCTHHK CJIy4alHO COEIMHSAIOTCS B OJHOH TOYKe, TO IMpoOJieMa MOXET ObITh
yperyaupoBaHa. Ho eciim perieHue He MOAXOTUT K JaHHOW mpobiieme, TO mpodiema
MOYET OCTaThCsl HepeleHHOM. TakuM 00pa3oM, paccMaTpuBasi OPraHU3aIMIo B [IEJIOM B
KpallHel CTEMEeHW HEONPEACICHHOCTH MOXHO YBUICTh NPOOJEMBI, KOTOpBIC HE
pelIaroTcs M PELICHHs, KOTOpbIe HE PEaU3yHOTCS, TMOCKOJbKY CHTYallHs SBIISETCS
HACTOJILKO CIIOKHOM, 4YTO pEIICHHs, NPOOJEMbI M Pe3yJbTaThl COBEPIICHHO
He3aBucuMbl apyr ot apyra [Cohen, March, Olsen, 1972].

HaxkoHerll, K ”HKpEMEHTAIM3MY MOKHO OTHECTH JIBE MOJICIU MPUHATHS PEUICHUM
— MOJEIb HHKPEMEHTAJBHOIO mpolecca OpuHatus pernenuii (incrementalism) T
Munnoepra [Mintzberg, Waters, 1985] u teopuro nmokanpHbIX npupamnieanii (theory of
incrementalism) Y. Jluan6moma [Lindblom, 1959]. Mopgens, mnpemnoxenHas I
MuHnnoeprom TaKKe MOJKET OBITH UCTIOIh30BaHA IS TIPHUHSATHUS
HEe3aIllporpaMMHUPOBAHHBIX pemieHui. OCHOBHOE BHHUMAaHUE B pEIICHUU TPoOIeM
OpraHu3aluu 3J€Ch COCPEIOTOYEHO HA CTPYKTYPHOM IOCIEA0BATEIILHOCTH JECUCTBHUM,
NpeIIPHHIMAEMbIX Ha TPOTSDKEHUH BCETO Ipollecca MPUHATHS penieHuid. OCHOBHOE
pCIlIEHuEe COCTOMT W3 CEPHUU «MEIKMX» BBIOOPOB, T.K. OPTaHM3AIHS MPOXOIUT Yepes3
HECKOJIbKO KIIFOUEBBIX TOYEK Tpolecca MPUHATHS PENICHWH, TJ¢ BO3MOXHO
CTOJIKHOBCHHE ¢ «Oapbepamm», KoTopble [. MuHIOepr Ha3Bal NpPEpPHIBAHUSIMU
nporecca NpUHATUSA pemreHuid. [lpeppiBaHMe O3HAYaeT, YTO OpraHU3amus TOJKHA

BEPHYTHCS K MPEIbIAYIIUM PENICHUSIM U TOBTOPUTH LUK (CTaIUU Ipoliecca MPUHSITUS
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pelieHus), crapasch MNPEVIOKUTh  KaKhe-TO  HOBbIE  BapUaHTHl  JICHCTBUIMA
(ampTepHATUBBI). DTH NUKIIBL, Wik «eTiu» (loops) mo I'. MuHIOepry mporecca morucka
perieHus (aabTEpHATUBBI, CTPATETUU, HAMpPABICHUS JCHCTBUM) SBISIOTCS OJHUM U3
croco00B 00y4eHHS TIepCOHaa B OpraHU3allMi, HAXOXKICHUS] TOHUMAaHUS TOTO, KaKue
aNbTEPHATUBBI U PEIICHUs HeOOX0IUMO peann3oBaTh. I'. MUHLIOEpT Takke MpeasioKu
JIeJIeHHE Tpolecca MPUHATUS pelieHuil Ha Tpu (a3bl: UICHTU(HUKALMS TPOOIEMBI,
pa3paboTKa BapUaHTOB YINPABICHYECKUX PEIICHUH, OLIEHKAa M BBIOOpP, W MPUHATHE
yrpasieHueckoro pemenus [Mintzberg, Raisinghani, Theoret, 1976].

Teopetnueckue paborel Y. JluHOMOMA MOMY4YWJIM M3BECTHOCTH Osaromaps
KPUTHKE PAllMOHAJIBHBIX MOJICNIe NMPUHATUS PEIICHUN B OpraHU3aIusaXx U pa3paboTke
OpPUTHHAJIBHOW TEOPHUH JIOKANBbHBIX (MJIM pa3feibHbIX) mpupamieHuii [Tpodumona,
2011]. Y. JIuaa0m0M ONMUCHIBACT JBA MOJXO0/a K MPUHATHIO YIPABICHUCCKUX PEIICHUN
— CHUHONTHYECKHUIN U CTPATEruio JIOKAJbHBIX MpUpalieHnil. B paMkax CHHONTHYECKOTO
MOJIX0JJa MEHEKEPhl CTPEeMSTCS K «PAlMOHAIBHOMY JEAYyKTUBHOMY HJCaIy»,
UCTIOJIB3YS JIJISl IPUHSTUS PEIICHUN MIPUHIUIT «IIEJIb ONpeensieT cpeactay. CtpaTerus
JIOKAJBbHBIX MPUPALIEHUHN, WIIA CTIOCO0 MOCIe0BATEIbHBIX OTPAHUYEHHBIX CPAaBHEHU,
XapaKkTepu3yeTcs TEeM, 4YTO YIPABJICHUYECKHE PEIICHUS TMPUHUMAIOTCS C IIEJIbI0
HEOONBIINX TOCIEAOBATENbHBIX U3MEHEHUH, KOTOpble BHOCATCA MAaJCHBKUMH
npupamenusMu. Y. JInHI0I0M MTOJYEPKUBACT TaKUE XapaKTEPUCTUKH 3TOM CTPATETHH,
KaK OrpaHWYEHHOCTb, OPHEHTAIUsl HA CpPEACTBA, PEKOHCTPYKTHUBU3M, CEPHUITHOCTD,
NPaKTHYHOCTH U (hparmMenTapHocTh [Lindblom, 1959].

OO0mmM 1711 BCEX OMUCAHHBIX MOJENIEH TPHHATHS YNPaBICHYECKUX PEIICHUN
SABJISIETCS. MX aJIEKBaTHOCTh pEajbHBIM IPOLEeccaM, MPOUCXOASIIUM B OpraHU3AIUU.
Kpome pannonanpHOW, BCE€ NPEACTABICHHBIE MOJEIH JCUCTBEHHBI B YCIOBUSX
TypOyJIEHTHON BHENTIHEH Cpebl, KOTJa PEIICHUs MPUHUMAIOTCS OBICTPO, B YCIOBHUSIX
BBICOKOM  HeompeAeneHHOCTH. lIpeacTaBieHHble MOAEAM NPUHATHS  PELICHUU

0000111eHbI Ha pUCYHKE 1.
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PaIII/IOHaJ'IBHaH MOACIIb IlonuTnueckas MOACIIb

[Daft, 1995; March, [Cyert, March, 1992;
1991; Simon, 1976] Pettigrew, 1973;
Pfeffer, Salancik, 1974]

Mopenu npuHITHS

peleHni
Mogens «MycopHOH WHuKkpemeHTanmsm
kop3uHb» [Cohen, [Lindblom, 1959;
March, Olsen, 1972; Mintzberg, Waters,
Padgett, 1980] 1985]

Pucynok 1 — Mogenu npussaTHs pemeHuit. M cmounuk: COCTaBIEHO aBTOPOM.

B panHux paboTax Mo MEHEHKMEHTY IPE/IoJiaraioch, 9TO YeJIOBEK o0jaaacT
ucyeprbiBatomeld uHpOpManueld O PBIHKE W COBEPIICHHBIMH  CIIOCOOHOCTSMH
IPOCYUTHIBATH TMOCJHEACTBHS CBOMX JAeicTBui. OueBHAHO, 4YTO Ha CaMOM Jelie
NPAKTUYECKU BCE peasibHbIE MPOIECChl B PHIHOYHON SKOHOMHUKE CBSA3aHBI C PUCKOM H
HEOTPEJICIICHHOCThIO, KOTOpbIe OOYCIOBJIEHBl OTPAHUYEHHOCTHIO YEJIOBEYECKOIO
3HaHMS BOOOIIE, CIOXHOCTbIO M HECTAOWJIBHOCTHIO PHIHOYHBIX MEXaHW3MOB, U
OTpaHWYEHHBIM BpEMEHEM Il IOHWCcKa u o00paboTKM HYXHOHW uWHpopMamuu, B
gactHoctn [KaGemkun, 2009]. BelmiconucanHbie MOAEINM NPHHATHS PEIICHAN B
HEKOTOPOI CTENEHU MPEOJIOJeNIM HEIOCTATKU KJIACCHYECKOW TEOPUH PAIMOHAIBHOTO
MPUHATHS PEIICHW 3a CcyYeT ydeTa (aKTOPOB HEOMPEICICHHOCTH U OTPAaHMYECHHOMN
PaAIMOHAILHOCTH JIUII, TPUHUMAIOIIUX PEIICHUS.

[lpyaumass BO  BHUMaHWE  aAKTYalbHOCTh  BO3PACTAIONIETO  YPOBHS
HEOTPEICJICHHOCTA BO BHEIIHEH CpeJie, OJJHUM M3 BO3MOXKHBIX CIIOCOOOB MPEOIOTICHUS
OTPaHUYCHHUI TPAAWIIMOHHONW PAIIMOHAIBHON MOJETN TPHHITHS YIPaBIEHYECKUX
PEIICHUI MOXKET CTaTh UCIOJIb30BaHUE TIOIX0/1a K MPUHATHIO PEIICHUHN, TPUMEHSIEMOTO
OTIBITHBIMH TIPEIMPUHUMATEISIMU B MPOIIECCE CO3JaHMs OM3HECa B YCIOBHUSX BBICOKOUH
HeonpeaeacHHoctu [Sarasvathy, 2008]. AganTHBHOCTh K HEOXKUIAHHBIM M3MECHEHUSM B
OKpYyXalomei cpele W THOKOCTh B TMPUHATAH PEIICHUH, KaK KIFOYEBBIC

XapaKTEPUCTUKU JAHHOTO TMOAX0Aa, OYIyT CIOCOOCTBOBATH COBEPILICHCTBOBAHUIO
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Ipolecca MNPHUHATHSA pelIeHH B opraHu3zauuv. CBepx TOro, NPUMEHEHHE €ro
MPUHIIMIIOB MOKET MO3BOJIMTh OPraHHU3alMsSM HE TOJbKO NPUHUMATh 3(P(EKTHUBHBIE
pelIeHnsT B COBPEMEHHBIX HEINPEICKa3yeMbIX YCIOBHUSX BHEIIHEHW CpeAbl, HO H

YIYYIIUTh PE3YIbTaThl ACATEILHOCTH OU3HECA.

1.3. TeopeTnueckue NpeanocbLIKA GpopMupoBanus Konuenuuu 3¢pdexryamun’

TpaauiMOHHBIA B3TJIA] HA MPUHSATHE YIPABICHYSCKUX PEHICHUN Tpearoiaraet
BBITIOJTHEHUE MEHEDKEPOM  OINPECICHHONW ITOCICI0BATCALHOCTH ACHCTBUN. OTH
JNCUCTBUS OOBEAWHSIOTCS B JIOTHYHYIO CXEMY, KOTOpas OCHOBBIBACTCS Ha aHAIIN3C
aNbTCPHATUBHBIX BapHaHTOB W BBIOOpE M3 HUX HambOojee 3((PEKTUBHOTO, ¢ TOYKHU
3peHUs MPEaYCTAaHOBJICHHOW Ie. K TakoMy METOJy NMPUHATHS PEIICHUH OTHOCSITCS
MapKETHHTOBBIA WM KOHKYPEHTHBIM aHallu3, HalMCaHWe OW3HEC-TUIAHOB C YETKO
ONpPE/ICTICHHOW CXEMOW TIOCTPOCHUS U3JEpKEK M JOXOJ0B, CTpPATETHYECKOE
ianupoBanne. C. CapacBatu Ha3Baja TPaJUIMOHHYIO MOJIEIb NPHUHSITHS PEIICHUN
kaysayueu (causation) [Sarasvathy, 2001], npemIoXHB JTOMOJHSIONIYIO MOJEb,
OCHOBaHHYIO Ha aJIbTEPHATUBHBIX MPUHIUINAX MBIIIICHUS W TOBSACHUS —
sppexmyayuro  (effectuation)  [Sarasvathy, 2008]. Teoperudeckwe  HCTOKHU
Kay3aTHBHOTO TUIAHOBO-OPUEHTUPOBAHHOTO MOAX0/a K MIPUHATHIO PEIICHHA OCBEIICHBI
B KJIacCHMUECKHX paboTax 1mo cTparerudyeckomy ynpasieHuto . Aucodda, M. [Toprepa
u K. Duaproca [Andrews, 1987; Ansoff, 1979; Porter, 1980]. IlosTomy B HacTosmieM
JTUCCEPTAIIMOHHOM HCCIICIOBAHUU aKIEHT B HM3YYCHUH TEOPETHUUYECKHMX OCHOB U
HaIpaBJICHUI HCCIeoBaHUi nenaeTcss Ha 3¢ QexTyanun, B CHIY HOBH3HBI TaKOTO
MO/IX0/1a JIJIsl HAYKU CTPATErHYeCKOTO YIPaBICHUS.

[I1aHOBO-OpUEHTUPOBAHHBIA NOAXOJ K IMPUHITUIO PEUIEHUHA B PEATbHOCTH
CTJIKUBAETCS CO 3HAYUTEIBHBIMU TMPEMATCTBUAMHU. B TepMuUHAX IKOHOMHUYECKOW U
VIPABJICHUYECKOW MBICIIM TaKHUMH TPETATCTBUSIMH MOXKHO Ha3BaTh HEOAHO3HAYHOCTH
ueneit (goal ambiguity) [March, 1982], uctunnyio neonpeneacaHocts (true uncertainty)

[Knight, 1921] u »numorenHocth pbiHKOB (endogeneity) [Weick, 1979]. Bwmecre

* OtenbHbIe TONOKeHKs naparpada 6bLm omyomuKoBans B: [Jlackosas, 2015].
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0003HAYCHHBIE KOHICHIMH (POPMHUPYIOT ONpEACICHHOS MPOCTPAHCTBO, B KOTOPOM U
OPOMCXOMAT  MPOIECCHI  NPUHATHS — PCIICHHW.  BbIIICHa3BaHHBIE  MPEMATCTBHS
HEMPEOJOAMMBI C IOMOIINBIO PAIMOHAIBHOTO IOAXO0Ja K MPHHATHIO PpEIICHUH,
MIOCKOJIBKY OH He paboTaeT B YCIOBHAX, KOIJa OKpY)Kalolas cpela He BIHMIET Ha
pe3ynabTaThl U npaBuia urpsl [Weick, 1979], Oyayiiee MOTHOCTBIO HEMpeacKa3yeMo
[Knight, 1921], a JIIIP He 3HatoT coOcTBeHHBIX mpeamoureHuii [March, 1982;
Sarasvathy, Simon, 2000].

[Togo6HOE MPOCTPAHCTBO, COCTOSINEE U3 KOMOMHAIIMHM KOHIIEIIMIA BOILIOIIECHHS
K. Beiika (Weickian enactment), neonpeneneanoctu ®. Haiita (Knightian uncertainty)
¥ HeoaHo3HauHocTH meneit J[x. Mapua (Marchian goal ambiguity), 6s110 Ha3BaHO B
YIpaBICHYECKON JIMTepaType «KBaJgpaHTOM camoyOuiictBay (Suicide quadrant)
[Sarasvathy, 2003]. Ono xapakTepu3yeTcsi BBICOKOHW CTEIEHBIO HEOIPEIeICHHOCTH,
MOCKOJIbKY KIMEHHO 3/1eCh HOBBIC MTPOAYKThI CO3/IAl0TCSI HA HOBBIX PHIHKAX (CM. PHCYHOK
2). OnbITHBIC SKCHEPThl MApPKETHUHTa W BEHUYYPHBIC KAIMTAIMCTHI H30€rar0T 3TOTO
KBaJPaHTa, MOCKOJIBKY B HEM TPUHATHINA MOJIXOM K MPUHATHIO PELICHUN, OCHOBAHHBIN

Ha TUTAHUPOBAHUU U MIPEICKa3aHUU, MepecTaeT ObITh 3PHEKTUBHBIM.

CymiecTByronuin
PBIHOK HoBblii ppIHOK
CyuiecTByromuii
MPOTYKT
Homblii poxykT Ksaapanr
«camoyOuiicTBa)
Pucynok 2 — PoiHOuHOe mnpocTpaHcTBO 3ddexryanuu. Hcemounuk: aganTHPOBAHO U3

[Sarasvathy, 2003].

COBOKYIMHOCTH BBIIIEHA3BAHHBIX KOHIEMIMN W Kaxaash U3 HUX MO OTAEIbHOCTH
MOCIYXWJIA  TPUTTEPOM  TOSBICHUS  KOHIENUU  dP(dEeKTyannn, MOCKOIBbKY
TPAaJULIMOHHBIA IUIAHOBO-OPUEHTUPOBAHHBIM MOAXOJ K MPUHATHIO PEIICHUH HE
MO3BOJISII  MPEACKAa3aThb  ONTUMAIbHBIA  BapuaHT B YCJIOBUAX  MCTHUHHOM
HeonpenenenHoctu. Konuenuunu Boromenus K. Beiika, Heonpenenennoctu @. Halita

W HeoJHO3HauHocTH uened Jk. Mapua MOXHO Ha3BaTh TEOPETHUYECKUMHU
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MpEeANOChUIKAaMU MOsIBACHUS A()PEKTYyallMOHHOTO TMOJX0/Ia K MPUHATHIO PEIICHUH,
JNIEUCTBEHHOTI'O B YCIOBUAX BBICOKOM HEONPEIEIEHHOCTH.

B cBoeit nHambOonee wu3BecTHOM  pabore  «ColuanbHas  TMCUXOJOTHS
opranuzanuonHoro mnporecca» (The social psychology of organizing) [Weick, 1979] K.
Beiik onuckiBan opraHuzaiyy, Ha3biBask UX «yCTaHABIMBAEMBIMUY, T.€. CO3/1aBA€MbIMU
B IIPOIIECCE B3aMMOJACHCTBUS PA3IMYHbBIX JIFOJCH U TPYII COTJIACHO CMBICIaM, KOTOPbIE
OHM TIPUJAIOT CcBoel pabore. ABTOp yTBEpXkKJajd, YTO OCHOBHOE BHHMAaHHE B
OpraHU3aIMOHHON TEOPHUH JIOHKHO OBITh HANPABJICHO HA MPOIECC «OPraHU30BBIBAHUS
(organizing), pe3yJbTaTOM KOTOPOTO SIBJISIETCS CO3/JaHUE B3aMMOCBSI3aHHBIX IIMKJIOB
cTpykTypupoBanHoro moseaenus [Weick, 1979]. Drot nporecc mpoTeKaeT B yCIOBHUAIX
HEONPEACICHHOCTY W HEOJHO3HAYHOCTH, MO3TOMY HeomnpeneineHHoctn K. Belik
OTBOAUT ILIEHTPAJIbHYIO POJIb B BOJIIOLIMOHHBIX MpOIECccaxX, paccCMaTpuBas €€ HE Kak
HEraTUBHOE COCTOSIHME, a KaK BO3MOXHOCTb NIpPOBeAeHUs U3MeHeHul. CXomHo
aprymenTtaiun K. Beiika, oguuM u3 nOpuHOUNOB dPQeKTyaluud  sSBISIETCS
UCIIOJIb30BaHUE  HETPEIBUICHHBIX OOCTOSTENBCTB M  HM3MEHEHHUH KaK HOBBIX
BO3MOKHOCTEH IS peIlIeHUs TOCTaBACHHBIX mpobiem [Sarasvathy, 2008].

Baxnyro ponp B paborax K. Beiika wurpaer BBeIeHHas WM KOHIICTIIIUS
BOIUIONICHHS (enactment), KOTOpOE MOHUMAETCA KakK MpoIecC (OpMUPOBAHUS HIECH,
CTPYKTYp ¥ B3IUIAJIOB 3a CYET BO3IEWUCTBUS HA HUX, M KakK pe3yJabTaT 3TOTO
BO3/ICHCTBYSI, «BOIUIONICHHAs BHENIHssS cpena» (enacted environment) [Weick, 1988].
KoHuenmusi BOMIOIIEHHS] 3aMEHSAET NPEACTaBICHUE O BHELIHEW OKpYKarolled cpeje
Kak O HEM3MEHHOW [aHHOCTH WJIA HE MOJUJIC)KAIIEH H3MEHECHHIO INECHCTBUTEIBHOCTH.
JanHast KoHmenius Oa3upyeTcs Ha HIee O TOM, 4YTO OpraHU3allUd aKTHBHO
KOHCTPYHPYIOT (CO311al0T) OKPYXKAIOMIIYI0 Cpedy, C KOTOPOW OHHU CTaJKHBAIOTCS.
JlelicTBHE SIBIIIETCS] OTHUM U3 KJIFOUEBBIX COCTABJISIONINX MOBEACHUS OpraHu3aluu Mpu
KOHCTPYMPOBAHUU PEATBHOCTA. TOJBKO TOCPEICTBOM JECUCTBUM OpraHu3aluu
HCCIIEYIOT OKPYXAIOIIYIO Cpeiy, MOJy4aloT O HEil HOBbIE 3HAHUS U BO3MOXKHOCTH €€
koHTposimpoBath [Weick, 1988]. B ycnoBusXx HEONpeneICHHOCTH BOILUIOMICHUE
OCYILIECTBIISIETCSL Yepe3 MPOLECC CO3/JaHusl OpraHu3aluel 1eecoo0pa3HoM sl Hee

okpyxkaromiei cpenbl (sensible environment). UccnenoBanust C. CapacBaTu oTpakaroT
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UICI0  BOIUIOLIEHHOM  BHEIIHEW  cpenapl, omnucbiBag  3dexyranuio  Kak
IpEANPUHAMATENBCKMI METOJ CO3JaHHMS HOBBIX apTe()akToB ° — BO3MOMKHOCTEH,
npoAykToB, ¢hupm u peiHkoB [Sarasvathy, 2008; Sarasvathy, Venkataraman, 2011].

®. HaiiT u3BecTeH mo cBoed KiIO4YeBOM pabore «PucCK, HeEompeneneHHOCTh U
npubsib»  (Risk, uncertainty and profit) [Knight, 1921]. Ero Tteopus
HEONPEEICHHOCTH W TPHUOBLUIM MOCTPOCHA Ha MPEANOJOKEHUU O CBA3U MNPUOBLIN
IpearpuHuMaress ¢ miatord 3a puck. @. Halt pasnpenser puck Ha npeacKa3yeMbli,
KOTOpBI  Ha3biBaeT puckoMm (risk), wu Hempeackasyemsiii (unpredictable) wu
Hew3smepuMblii  (Unmeasurable), koTopelii  oTpa)kaeT CyTh  HEONPEIACICHHOCTH
(uncertainty). Puck  MOXHO  paccyMTaTh, OLCHUB  BEPOSATHOCTh  HEY/Aauw,
HEOMPEJICIICHHOCTh K€ — JTO COCTOSIHME TIOJHOTO OTCYTCTBUS HMH(POpPMALUUA O
BO3MOKHBIX HMCXOJlaX, MO3TOMY €€ HEBO3MOYKHO IpPEACKa3aTh, U OHA HE MOAJAETCS
m3mepennto [Knight, 1921]. Ilo muenuto ®. Haiita, cuTyamuss HeompeacIeHHOCTH
OKa3bIBa€T CYIIECTBEHHOE BIUSHWE Ha TMPHUHATHE pEUIeHUH, OCOOEHHO s
OpeANpUHUMATENEH, IIOCKOJbKY OHHM CKIOHHBI OpPHUEHTHUPOBAThCS HAa MPOTHO3bI
Oyayliero mnpu TNPUHITHH CTpAaTeTMYecKUx pemieHuil. Bo3HukHOBeHUEe ¢GuUpM OH
OOBSCHSAJI TEM, YTO B YCJOBHUSX HEONPEAENECHHOCTH (YHKIUS MPUHSITHS PEIICHUN
KOHIIEHTPUPYETCS B pyKaxX OCHOBaTeNed, Oepylmx Ha ceOsi ONpeeseHHBIH pPHCK.
[IpyynHbBl BO3HUKHOBEHHMS cuTyaluud HeomnpeneneHHoctd @. Haur Buzgen B
CyOBEKTUBHOCTU OIEHOK OyAYyIIUX CUTYyallMid TMpU MPUHATAU perieHuil. B ycmoBusx
[IOJJHOM HEONPEAEIEHHOCTH, KIIACCUYECKas MOJEIb PAUUOHAIBHOIO IPUHATHUSA
pelieHui nepectaet paboTaTh, U TOTJA PEIICHUS MPUHUMAIOTCSI MHTYUTUBHO Ha OCHOBE
MMEIOIIUXCS Y UHAWMBHUIA 3HAHWM M OMNbITa. DTU MPEJCTABICHUS OTPAXKAIOT OJHU W3
OCHOBHBIX MPUHIHTIOB 3 (PEeKTyariyu — OpUEHTAINIO HA UMEIOIIHUECS CPEICTBA/PECYPCHI
¥ KOHTPOJIb HeolpeneaeHHocTH [Sarasvathy, 2008].

JI>x. Mapuy, u3BecTHBIN Onarojmapsi MOJEIA OPTraHW3AIIOHHOTO BBHIOOpA B BHIIEC
«MmycopHoii kop3uHb» (garbage can model) [Cohen, March, Olsen, 1972], ormeuaer,
YTO «TEXHOJIOTUS MPUYMHY», UCTOJb3yeMas JJis PalMOHAIBLHOTO MPUHSITUS PEUICHUN,

00s13aTeNIbHO  JIOTIOJIHSIETCST TaK  Ha3bIBAEMOW  «TEXHOJIOTMEH  Oe3paccyacTBay

® Apredakt — 11060 HCKYCCTBEHHO CO3/IaHHBIH 0OBEKT, MPOLYKT Uel0OBEUECKOH NeATeNbHOCTH.
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(technology of foolishness) [March, 1982]. 3auactyro MeHemKepsl ICHCTBYIOT,
MOJIarasich TOJIbKO Ha CBOIO WHTYHIMIO, TIPUHUMAsl PEIICHUS 0€3 ydeTa BO3MOXKHBIX
OyIymIuX MOoCcHeaCTBUM, HEe chopMyIUpOBaB 3apaHee cBoux lenei. k. Mapu cuutan,
YTO YEJIOBEUECKOE IMOBEACHUE MPEIoIaraeT He CTOJIBKO JACHCTBHUS IS JTOCTHIKCHUS
MTOCTABJICHHBIX IIEJICH, HO B PaBHOW CTEIEHU IMPOIECC OOHAPYKEHHUS W TMOMCKA ITHUX
nesneii. B ompenencHHBIX YCIOBHSIX TOWCK M OOHApYKCHHE IIEHHOCTSH W IIeNeH
CHOCOOCTBYIOT CO3/IaHUIO HOBBIX MHTEPECHBIX Bo3MoxkHocTed [March, 1982]. Oxnum
U3 CIOCOOOB BOIUIOIICHHUS MOJICTH TPUHATHS PEIICHHH C TIOMOIIBI0 TEXHOJIOTHHU
oespaccyactBa k. Mapu Bumutr urpy. Urpas, nroaum u3o0peTaroT HOBBIE IpaBuiia
B3aMCH CTapblX, OOHApPY)KMBAIOT HOBBIC BO3MOXHOCTH, OSKCIICPUMEHTHPYIOT,
Ipeo0JIeBas MPEIATCTBHS NIPABWII MOBEICHUs. B urpe mporecchl TPUHITHS PEIIeHUN
OOJIBIIIC OCHOBAHbI Ha AMOIMSAX, MHTYUIIUH M IOTAKaHWM CJIA0OCTSIM, YTO TOOIIPSICT
YYaCTHUKOB K OTKPBITHIO HOBBIX BO3MOXKHOCTEH U 1eneld. TexHomorus 0e3paccyacTaa,
no MHeHuto J[>x. Mapuya, criocoOHa MpeoAoseTh OTpaHUYCHUSI PAlMOHANIBHOW MOJIENH
noBegenust [March, 1982]. OOnapyxeHue, co3gaHHe M HCIOJIb30BAaHHE HOBBIX
BO3MOXKHOCTEH, SKCIIEPUMEHTUPOBAHUE U THOKOCTh, B CBOIO OYEpEe/b, SBISIOTCS
OCHOBHBIMHU Xapaktepuctukamu 3 dexyranuu [Chandler et al., 2011].

B komOumHamumy  omucaHHBIX  KoHIenuwi  BomiomeHus K.  Belika,
HeonpeneneHnoctn @®. Haiita m HeogHo3HauHOocTH uener J[x. Mapua 3akmrodaercs
CYyIIHOCTh 3¢ @deKTyaln Kak OTIWYHOI'O OT paIldOHAJBLHOTO CIoco0a IPUHATHS
pemieHuii. OTo HE TpoIrecc BhIOOpa M3 UMEIONIUXCS AIbTEPHATUB JUISI TOCTHIKCHUS
MOCTABJIICHHOW II€JIM, HE MPOLECC TUIAHUPOBAHUS WM TPEICKa3aHUs HEOMNPEeICHHOTO
oynymero. OddexkTyalluOHHBIN MOIX0/ OCHOBAH Ha IMOMCKE, 00OHAPYKEHUH M CO3JIaHUU
HOBBIX BO3MOXXHOCTEH, Ha WCIOJB30BAHWHM HETMPEIBUICHHBIX OOCTOSTENHCTB W Ha
KOHTpOJIE Hempenckazyemoro oyaymero. UaauBuael, ucrnomns3yronme 3GGeKTyanuo B
mpolecce  MPUHSATUS — PEIICHWH,  YCHENIHO  CHOPaBISIIOTCA € CUTyalHsIMHU
HEOTPEICTICHHOCTHA, B OCHOBHOM 3a CUET OTKJIOHEHHUS OT IUIAHOBO-OPUEHTHUPOBAHHBIX
Mojesiel mpuHsaTHs pernenuid (cM. Hamp.: [Dew et al., 2009a]).

Takum oOpazoMm, 3¢ dekTyamus nOpeAcTaBIsIeT OO0 MOAXOJ K MNPHUHSATHIO

pGH_ICHI/II\/,I, I[OHOJ'IH?[IOHIHIZ TPAAUIIUOHHYIO  IIJIAHOBO-OPUCHTHPOBAHHYIO  MOJZCJIb
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npuHsATus pemeHuid. OH JelCTBYeT B TE€X YCJIOBHUSAX, IJIe¢ YPOBEHb HEOIPEICICHHOCTH
HE TO3BOJIAET MojaraThCid Ha mpenckazaHusi. IMEHHO B «KBaJpaHTE caMOyOUKCTBay,
IJIe CO3/Jal0TCAd HOBBIE NPOIYKTHI/PUPMBI/phIHKU, 3¢ dekTyanus Oyner Hauboliee
MOAXOISAIIEN MOJEIIBIO NIPUHATHS PELIeHU. B TO ke BpeMs, OHa HE paccMaTpUBACTCS
KaK eIMHCTBCHHO BEPHBIN CIIOCOO MPUHATHS PEIICHUI BO BCeX KOHTeKcTax [Sarasvathy,
2001; Venkataraman, Sarasvathy, 2001]. Dddexryanuio u Kay3anuio HE0OXOAMMO
paccMaTpuBaTh Kak JIB€ MPOTHUBOIOJIOKHBIE CTOPOHBI OHOTO KOHTUHYYMA, TTOCKOJIBKY
IpU  OMpPEJIEICHHBIX YCIOBUSX MOXET BO3HUKHYTh HEOOXOJIUMOCTH HCIOJIb30BAHUS
MPUHIMIIOB 000MX MOAXO0J0B oJHOBpeMmeHHO. Hampumep, B paborax C. CapacBaru
[Sarasvathy, 2001; Wiltbank et al., 2006] npeanonaraercs, 4ro ¢ dekTyarys TpuHECeT
OoJibllle BBHITOJI HA pPAHHUX CTaauSIX pa3BUTUSA (UPMBI, KOTJa CO3JAIOTCS HOBBIC
MPOJYKTHl M phIHKHU. Torma kak kay3anus OyaeT BOCTpeOOBaHHOUW Ha Ooiee MO3JTHHUX
cTamusax passutus GupMel. B nccnenosanuu U. Peiimen ¢ coaBropamu [Reymen et al.,
2015] Obut0 OOHapykeHO, YTO Ha TMPaKTHKEe (GHUPMBI, CTAJIKHUBAIOIIMECS CO
3HAYUTEIBHOM HEOIpPENeNIEHHOCThI0, KOMOWMHUPYIOT 00a TNoaxoJa K MPUHSITHIO
pElIeHH, Yepeaysi UX HUCIOJIb30BaHUWE Ha Pa3HBIX CTAIUSAX Pa3BUTHS KOMIIaHUU. B
TOM CBE€TE€ MOXKHO CJIeJlaTh BBIBOJ, O KOHTEKCTYaJIbHOM XapakTepe NPUMEHEHUS
adpdekyTanu U Kay3allud, H3HAYAIBHO C(HOPMHUPOBABIIEMCS 110 BO3JICHCTBHEM
MPENATCTBUM, MPUCYTCTBYIOIIMX B PEAIbHOM MPAKTUKE TMPUHATHA PEUICHUHA |
otpakeHHBIX B paborax K. Betika, @. Haiita u J[>x. Mapua.

B nacrosimee BpeMs koHuenuus dQQexryanuu ObICTPO pa3BUBACTCS U MOIYyYaeT
Bce Oosblliee TpU3HAHME CO CTOPOHBI YYEHBIX U TMPAKTUKOB Kak B 00JacTu
MpEeANpUHAMATEIBCTBA, TaK M B MEHEMKMEHTE. B 4acTHOCTH, HEKOTOpbIE
MCCJIeIOBATEN YTBEPXKIAIOT, YTO TIOSBICHUE KOHIEMIUU S(QeKTyariu BeneT He
TOJILKO K 3HAYHMTEIbHBIM M3MEHEHUSM MOHWMAHUS MPOIECCOB MPHUHSITHS PEIICHUA Ha
CTaJIMW 3alycka HOBBIX TPOEKTOB B yCIOBHSAX HeompeneneHnoctu [Perry, Chandler,
Markova, 2012], Ho TakKe U K pacIIUPSHHUIO TPUMEHUMOCTH d()(PEeKTyaluu Ha YPOBECHb
cTpaterndyeckoit opuentaruu upmel [Werhahn et al., 2015].

B pabote I'. Yanmiepa ¢ coaBropamu [Chandler et al., 2011] orpaxensl cxoacTBa

KOHIleNIMU d(dQeKkTyanu W JUTEpaTypbl 1O OpraHU3aIlMOHHON cTparerun. B
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YaCTHOCTH, aBTOPHI YKAa3bIBAIOT HA TO, YTO Kay3alls COOTHOCHTCS C TUIAHOBBIMHU
npenHaMepeHHbiMu  ctparerusimu - (deliberate  strategies), a asddexryanmms — ¢
pa3BUBAIOIIMMUCS cTpaTerusmMu (emergent strategies) mo I'. Munn6epry [Mintzberg,
1978]. Crparerus B paborax I'. MuHnbepra paccMaTpuBajiaCh KaK Pe3yJbTaT LEHH
ynpasieHueckux perrennii [Katpkamo, 2006]. B ocHOBe Tpymmbl HCCISIOBAHUN IO
OpraHU3allMOHHOMY NPHUHSITHIO pEUIEHUH, K KOTOpOor oTHOCATCS Tpyasl ['. Munuoepra,
JICKUAT TPEINOChUIKa orpaHndyeHHoN panuoHanbHocTH I'. Caiimona [Langley et al.,
1995]. KpuTukys palMOHAJIBHBIA TOJAXOJ K TPUHATHIO pemieHuid, . Munnoepr
NpU3HABAJl €ro IMOJE3HOCTh B YCIOBHMSIX CTaOWIbHOM BHemHed cpeabl [Mintzberg,
Westley, 2001]. C npyroii CTOpOHBI, MPUHATHE PEIICHUN, OCHOBAHHOE Ha OIBITE H
Bocripusitun JI[IP, cranoBuTcst 6Gosiee 3PHEKTUBHBIM B YCIOBUSX OBICTPOMEHSIOIIEHCS
cpeabl ¥ HecTpykTypupoBanHbiX 3amau [Miller, Ireland, 2005; Mintzberg, Westley,
2001]. Dra ke aprymeHTalMs JE€KHT B OCHOBE KOHIEHIHH 3 (deKTyaluu, KOTopas
BBIJIENISIET JBA TMOAXOJAa K TPHUHIATHIO PEIIEHUH 1O  KPUTEPUI0  YPOBHS
HEOIpeIeJICHHOCTH BO BHEIIHEH cpene [Sarasvathy, 2008].

PaGotel I'. MuHubepra MOXHO OTHECTH K TaK Ha3bIBAEMOMY HaIpPaBJICHUIO
OCTpOeHHUsT «obOyuaroreiics» crparerun (learning strategy) [Munnoepr, AabCTpIH/I,
JIomuen, 2000], B mpOTHBOIIONIOKHOCTE KOTOPOMY CTAaBHTCS KiIacCHYeCKas IIKOJa
mwianupoBanus [Ansoff, 1991]. O6Ga moaxoma OIEHHMBAIOT POJb MPEACKA3aHUSA B
Ipouecce MPUHATUS PELICHHUM, OTIIMYasCh CBOEH OLIEHKOW YPOBHSI HEONPEAECICHHOCTH
[Wiltbank et al., 2006]. Omnupasicb Ha TpaJWIUX TIKOJBI IIAHUPOBAHUS, Kay3allus
OTHOCUTCS K TOW BETBU WCCIEIOBAaHUN, KOTOpass B KayeCTBE WHCTPYMEHTOB
MIPEOJI0JICHUS HEONPEIETICHHOCTH TMpeJiaraeT Mpeicka3anue U IiaHupoBanue. J[pyroe
HAIpPaBJICHUE WCCIEJOBAaHMUI B CTPATETHYECKOM MEHEIKMEHTE CIIPABISIETCS C
HEOTPENICJICHHOCThIO,  WCIOJBb3ysS  aJanTUBHBICE  CTPATeTWH, YTO  TIOMOTAeT
MPUCTIOCOOUTHCSA K TMOCTOSIHHO MEHSIOIIEMYCsl OKpyKeHH10. OiHaKko, B OCHOBE 000MX
MOJXO/IOB JICKUT TPEAINONOKEHHEe 00 OKpyXKawIied cpeae Kak o0 dK30reHHOU
JAHHOCTH, B KOTOPOW OpraHuW3aivs JOJDKHA HAWTH CBOE MECTO M pPEajnu30BaTh CBOIO
ctpareruto [Wiltbank et al., 2006]. Konmemuus »>ddekryarun, Ha0O00poT, B

cootBeTcTBUM ¢ Jorukod pabotr K. Beiika, paccmaTpuBaeT OKpy:Kalollylo cpely Kak
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OHAOTECHHYI0, Ha KOTOPYK0 MOTYT TOBJHUSTH ACHCTBUS W PEIICHUS OpraHU3alUd U
WHIUBUIOB. B yCIOBHAX BBICOKOW HEOIPEACICHHOCTH CIIO)KHO OMHUPATHhCS Ha
MpeCKa3aHusi 0 BO3MOXKHOM Pa3BUTHUU COOBITUM, MOATOMY A @eKTyanus npeajiaraet
KOHTPOJIb HEOIPEICIICHHOCTH B KauyeCTBE OCHOBBI HJICOJIOTHH TPHUHSATHS PEHICHUH.
OpueHTanmMsi Ha KOHTPOJIb W BOCHPHATHE BHENIHEH Cpeapl Kak IOJIArOIIeHCs
U3MCHCHHUSAM COCTABJISAIOT CYITHOCTH 3 (EKTyalluy 1 MO3BOJISIOT TOBOPUTH O HEH Kak O
TpaHC(OpPMAIMOHHOM Moaxo/ie K npuHsTuio pemenuii [Wiltbank et al., 2006].

OcCHOBBIBasICh Ha TPEINOCHUIKAX KOHICTIMH HeomnpeaeneHHoctu @, Haiira,
Boronienust K. Beiika u HeomgHo3HayHocTu 1mened Jlx. Mapua, KoHIENus
sdekTyanmu CTAaHOBUTCS HOBOM CTpaTerueii B MEHEHKMEHTE — CTpaTerue,
OCHOBaHHOW Ha KOHTpOJie W m30eraromieit mpeackasanus [Jlackosas, 2015; Wiltbank et
al., 2006]. B ocHOBe Takoil cTpaTeruu JEKHUT NCHCTBUE, KaK MEpBOOYEPeIHON (HaKTOp
CO37IaHMs PEAIbHOCTH, a MPUHIMIBI 3P dexTyaruun GopMupyroT TpaHchopMarmoOHHBIH
NOJIXOJ K NPHUHATHIO PEHIeHUH B YCJIOBHUSX BBICOKOW HEOIpeAeNeHHOCTH. Mecto
TpaHC(POPMALIMOHHOTO TOJXOJla K TMPUHIATUIO pEIIEHUH B JUTEparype 1o
CTpAaTErH4eCKOMY MEHEKMEHTY MOXXHO 0003HauuTh rpaduyecku B MaTpHIIE,
chopMUpPOBAaHHOW W3 JIBYX H3MEpPEHUHM — KOHTPOJb M TpeackazaHue. MecTo
addekTyanuu U APYrux yIpaBIEHUECKUX CTpaTerdil B ATOM MaTpuile 0003HAYCHO Ha
pHUCYHKE 3.

JlocTynmHOCTh pa3HOOOpa3usi CTpaTeruid, B Pa3HOM CTENEHU COYETAIOUIUX
KOHTPOJb M TIPEICKa3aHHe, OTKPHIBAET HOBBIE TEPCIEKTUBBI PA3BUTUS TEOPUU H
MPAKTUKH CTPATETMUYECKOr0 MEHEDKMEHTa. B mpolecce MNPUHATUS —PEIICHHM
OpraHu3alliy JOJDKHBI UCXOAUTH U3 YPOBHS HEONPEIEIEHHOCTH BO BHEIIIHEH Cpefie TIpH
BEIOOpE TOrO WJIM WHOTO TMOAXO0Aa K BBIpAOOTKE cTpareruu. KpeaTMBHOCTh U
MPEANPUHAMATEILCKUA TIOX0 B paMKaxX KOHIENIUU d3(PdeKTyaluu CTaHOBITCS
BOKHBIMH AJIEMEHTAMH TTOCTPOCHUS CTPATETHH U MPUHATHUS YIPABICHUECKUX PEIICHUMH,
CIIOCOOCTBYSI CHIDKCHHIO pPAacxXol0B Ha TpelIcKazaHue Oyaymiero u co3jaBas

NOoAAAar0mMyCA KOHTPOJIIO PCAJIbHOCTL B YCIOBHAX BBICOKOM HCOMMPCACICHHOCTH

[Wiltbank et al., 2006].
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BBICOKHI HO3UINMOHUPOBAHUE HOCTPOEHHE
Ilnanuposanue Lanvrosuonocmo
[Tnanuposanue u nozutmonuposanue [Ansoff, | Bons u Bungenue [Tellis, Golder, 2002]
1979]
= KonkypenTasiii ananu3s [Porter, 1980] | Crpaterun popmuposanus [Courtney, Kirkland,
§ Viguerie, 1997]
g Peanbubie onuumonsl [McGrath, 1999] Crpaternueckas npoekuus [Rindova, Fombrun,
% 1999]
i Juuamudeckue ciocooHoctu [Teece, Pisano, Kpusas co3nanus nennocreit [Kim,
; Shuen, 1997] Maubourgne, 1997]
;:? Hukpemenrtanusm [Quinn, 1980] Haszan B 6ymymee [Hayes, 1985]
<
PassuBatommmecs crpaterun [Mintzberg, 1994] Addexryanns [Sarasvathy, 2001]
Aoanmayus Tpancpopmayus
HU3KHH AKIIEHT HAa KOHTpoJIe BBICOKHH
Pucynok 3 — Mecro konnenuuu 3¢deKkTyaiud B TEOPUM MEHEKMEHTA. HMcmounux:

amantuposano u3 [Wiltbank et al., 2006].

[Ipemnarast aBa moaxona K NMPUHATHIO PEIICHUH, pa3pabOTaHHBIX B pe3yiIbTaTe
M3yYeHUsS] TIPOIECCOB MPHUHSTHS PEIICHUIA OIBITHBIX MPEANPUHUMATENCH, KOHIICTIIINS
s deKTyari  OTKpPHIBAET HOBYIO IMEPCIEKTHBY B W3YYCHHH OpTraHW3aI[MOHHBIX
IPOIIECCOB TPUHATHS perneHuid. HoBu3Ha KoHIEnmuu AS(QQEeKTyalud s TEOPHH
MEHEDKMEHTA 3aKII0YaeTCsS B TOM, YTO OHA TpeiJiaracT psij KOHKPETHBIX MPHHIIUIIOB
JCHCTBHSA, JISKANUX B MIOBCEIHCBHBIX MPAKTUKAX MPHHATHS periennid [Sarasvathy et al.,
2008]. Menemxkepbl B (hUpMax ¢ yCTOSBIIUMHUCS YIPABICHYCCKHMH PYyTHHAMH MEHEE
CKJIOHHBI K 3KCIICPUMEHTHPOBAHUIO M TPaHC(HOPMANMOHHOMY TOIXOIY K MPUHSATHIO
pCIIeHWH, OJHAKO, B 3aBHCHMOCTH OT YPOBHS HEOINPECIICHHOCTH, OHHU MOTYT
KOPPEKTUPOBATh CBOE IMOBEACHHUE. B psijie MCClieJOBaHUN JOKa3aHO, YTO MEHEKEPHI
UCTIONB3YIOT MPUHITUIIBI 3P PEKTyaIu B PoIeccax MPUHATHS PEIICHUH B KOHTEKCTax
C BBICOKHM YPOBHEM HEOIPEICICHHOCTH, TAKUX KaKk MHHOBAIIMOHHBIC MPOeKThI [Brettel
et al, 2012], paspaborka HOBBIX mnpoaykroB [Beredens et al, 2014],
BbICOKOTeXHOJIOTHYHbIe (upMmbl [Mthanti, Urban, 2014]. Takum o0Opa3om, MOXHO

MPEANOJIOKUTh, YTO KOHUENIHS 3(PPEKTyaluu OTKPOET HOBBIE MEPCIEKTUBBI U3YUEHUS
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MPOLIECCOB NPUHATHS YNPABICHYECKUX pelIeHuid B (upMmax, Mpeasaras CUCTEMY
B3aMMOCBSI3aHHBIX ~ INPUHLHWIIOB  TOBEAECHUA, IMOJUIEKAIIUX  KOPPEKTHUPOBKE B

3aBHCHMOCTH OT YPOBHSI HEONPEJECIEHHOCTH BO BHEIIIHEN CpeJie.

1.4. CpaBuuTeabHBIH anaau3 YPPeKTyannd U Kay3anuu®

Konnenmus s dexryanun npeaiaraetT HOBO€ MOHUMAaHUE KOTHUTUBHOM JIOTHKH,
Jexalied B OCHOBE TE€X WM HWHBIX JICMCTBUM WHAMBUIA B TMPOIECCE MPUHATUS
pelieHnid, ONMUChIBasl aJbTEPHATHUBY TPAAUIIMOHHON PAIIMOHATBHON MOJEIU TPUHATHS
pereHuid. AJanTUBHBIM, TUOKHWI, HE OCHOBAaHHBIM Ha TMpeACKa3aHWHM TIOJIXOd K
NPUHATUIO PEIICHWM, Ha3BaHHBIN »3ddekryarnueir, Obul pa3paboTaH Ha OCHOBE
AMITUPUYECKOTO HMCCIICIOBAHUSI PEAIbHBIX MPOIECCOB MPUHSITHUS PEIICHUI OINBITHBIMU
OpeNNpUHUMATEISIMA ~ TIPH  CO3JaHUMM  COOCTBEHHOro OusHeca. JddexTyarus
npescTaBisieT co6oil HabOp OMpeeIeHHBIX MTPUHIIMIIOB TOBEICHUSI, TECHO CBSI3aHHBIX
BMecTe M 00pa3ylolMX eIMHYI0 JIOTHMKYy NpuHATHs pemenuii ' [Sarasvathy, 2001].
JlaHHBINA TMOAXOA K MPHUHATHIO PEHICHUN — 3TO albTEpHATUBHBINA CIOCOO MBIIUICHUS,
KOTOPBIM PYKOBOJICTBYIOTCA DKCHEPTHI B IMPOILIECCE CO3/JaHMsSI HOBBIX BO3MOXHOCTEH,
NpOAYKTOB, (pupM U pBHIHKOB. DddekTyaruss Kak Crnoco0 MBIIUICHUS W MPUHATHA
perieHuii GopMUpPYETCs] B BHJI€ COBOKYITHOCTH BBISIBIEHHBIX NMPUHIIUIIOB MOBEICHUS,
KOKIbIA M3 KOTOPBIX SIBISIETCS CAMOCTOSITENBHBIM 3JIEMEHTOM COBOKYIHOW JIOTMKH
OPUHATHS ~ penieHuil.  BpIeynmoMsHyTble  NPUHIUIBL  OTPAXKAIOT  KITIOYEBHIC
XapakTepUCTUKH 3D PEKTyalIMOHHOTO IMOAX0/1a K IPUHATHIO pemeHuit [Pux u np., 2013,
c. 11-12]8:

1. «IIpyHUMN CUHHULIBI B PYKE: HAYMHAN C TEM, UTO UMEECLIbY;

2. «IIpyHUIMN 1OMYCTUMBIX TOTEPH: PUCKYW MaJIbIM, OTJEIIBIBANCS JICIIEBOY;

3. «IIpuHIUII JIOCKYTHOTO OJIEsyIa: CTPOUM IMAPTHEPCKHUE CBSI3HY;

® OrnenbHbIe MoNOXKeHus maparpada ObuM ony6aukoBansl B: [Jlackosast, 2015].

" Ton noeuxoli B NaHHOM JMCCEPTAIIMOHOM MCCIEJOBAHMM MOHMMAETCS IOCIEI0BATENbHBIA X0
MBICTIeH, BHYTPEHHSS 3aKOHOMEPHOCTD, MIPUCYILAs TEM HJIM HHBIM SBJICHUSM.

8 Jlna mpocToThl OOBACHEHHS CYNIHOCTH NPMHIUNOB S((EKTyalun, Kak OHM OMNHCAHBI B
nepBoucTounuke [Sarasvathy, 2001], 3xech ucronb3yrOTCS Ha3BaHUS NPUHIMIOB U3 O(QHUIIMAIEHOTO
NepeBo/ia KHUTH 1o dPPEKTyau Ha pycckui sA3bIk [Pun u ap., 2013].
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4. «IIprHIMD TMMOHAAA: UCTIONB3YUTE CIydan»;

5. «lIpuHUIMN HUI0TAa U caMOJIeTa: KOHTPOJIb, & HE MIPEABUICHHEY.

B ocHoBe mepBoro npuHiuna s¢p@exTyaluu — pecypchl WIM CpeAcTBa — Tak
Ha3bIBACMBI PECYPCOPUEHTHPOBAHHBIN TMOAXOA K CO3daHHMI0 OusHeca [Sarasvathy,
2001]. Ilpomecc NpUHATHSA PEUICHWH HAYMHACTCS C OMNPEACICHHUS HMCIONUXCS B
pacniopsikenuu y JITIP pecypcoB (cpeacTB), a He ¢ ycTaHOBJIEHUS KOHeUHOU 11enu. [Tox
CpPElICTBAMH U pecypcamMH B KOHILENIHMHU d(PPeKTyaluu MOHUMAIOTCS CIEIYIOIINEe TPU
kateropuw [LlIupokosa, borareipeBa, ["ankuna, 2014]:

1) «KTo s1» — JMYHOCTHBIE XapaKTEPUCTHUKW WHIUBUJA, €0 OCOOEHHOCTH U
pPEeANOUYTEHNUS;

2) «YTo s 3HAI0» — MMEIOIINECS Y UHAMBU/IA 3HAHUS U HABBIKY;

3) «Koro s 3Ha10» — HaJIM4KMe COIMANBbHBIX CETEeH M CBSA3EH HA JTUYHOM ypPOBHE,
OpraHu3allMOHHBIX PECYpCcOB Ha ypOBHE (UPMBI M COIMOMOIUTHYECKUX WHCTHUTYTOB
WM aJMHHUCTPATHBHOIO pecypca Ha ypoBHE SKOHOMHUKHU B 1iesom [Sarasvathy, 2001;
Sarasvathy, 2008].

[Tpu sTom, addexTyanns moapasyMmeBaeT HE CTOJIBKO (PaKT HAIWYUS CPEICTB U
PECYPCOB, CKOJIBKO KOHKPETHBIE AEHCTBUSI C UCIIOIB30BAHUEM ITUX CPEJICTB U PECYPCOB
[Sarasvathy, 2001].

Bropo# npuHuIMN nogpazyMeBaeT, YTO BBICOKUM YPOBEHb HEOINPEACICHHOCTH BO
BHEIIIHEN cCpele CO3JaeT TaKUE YCJIOBHUS, B KOTOPBIX HPUXOJIUTCS AEWCTBOBATH C
OrpaHUYeHHBIM HabopoM pecypcoB. B takoit curyamuu JIIIP ompenenser mns cebs
YPOBEHb JOMYCTHUMBIX OTEPH (YOBITKOB) u KOHILICHTPHUPYETCS Ha
AKCHEPUMEHTUPOBAHUM C BO3MOKHBIMHU CTPATETUSIMU, KOTOPbIE MOKHO PEajiu30BaTh C
UMEIONIMMHUCS OTpaHWYeHHBIMU pecypcamu [Sarasvathy, 2001]. AkmeHT B NpUHSATHH
pelIeHN Ha TPUHIUIIE TIOMYCTUMBIX TOTEPH MO3BOJISET YINPABISTH PUCKAMU HE TOIBKO
BJIO)KCHHBIX (DUHAHCOBBIX PECYpCOB, HO COIMATBHBIMH ¥ WHTEIICKTYaTbHBIMU
pecypcamu  [Daktopel  QopMHpoBaHHS — NPEANPUHUMATEIHCKOHM  aKTUBHOCTH
CTYACHTOB. .., 2016], a Takyke MUHUMH3UPYET BO3MOXKHOCTD KPYITHBIX ITOTEPh U HEYau.

[leHTpanbHBIM  aCIEKTOM TpeThero mnpuHOMna >PdexTyanuu  ABISETCA

IIOCTPOCHUC CTPATCTHUUYCCKUX aJIbAHCOB, MPCABAPUTCIIBHBIX COTJIAIICHUN U MMapTHEPCTB
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BMECTO TPOBEICHUS KOHKypeHTHoro aHanu3a [Read, Sarasvathy, 2005]. TIpu co3nanuu
HOBBIX 9KOHOMHUYECKHX apTe(aKTOB — HOBOI'O MPOAYKTa, HOBOM (DUPMBI MU HOBOTO
phIHKa — MPOBEJICHUE aHalM3a MOTEHIIMATbHBIX KOHKYPEHTOB HE MPUHECET MOJIE3HBIX
pesyabraToB. IloaToMy B mpomecce  KOHCTpyupoBaHus — peanbHocTd  JIIIP
(bOoKyCHUPYIOTCS Ha CO3JJaHUM MPEBAPUTEIBHBIX COTJIAIICHUN U MAPTHEPCTB C JTIOOBIMU
3aMHTEPECOBAaHHBIMU  CTOPOHAMH,  NPEABAPUTEILHO  OMNpEeNeNsis  B3auMHbBIC
00s13aTeIbCTBA B IPOIECCE COBMECTHOTO co3nanus 1enHoctu [[IIupokoBa, borateipesa,
I'ankuna, 2014; Sarasvathy, 2008].

UetBepThiii npuHIUN 3()QPEKTYyallMOHHOW JIOTUKU TPUHSTHS PEIISHUH MOXKHO
BBIPA3UTh B BHJE OOIIEH3BECTHON moroBopku: «Korga Xu3Hb JaeT BaM JIUMOHBI,
JenanTe JTUMOHAI». BMECTO MCMONb30BaHUSA CYLIESCTBYIOIIETO 3HAHMUS M MOAXO0Aa K
pELIeHUI0 3a7auu (HampuMep, ONMpPEACTICHHON TEXHOJIOTUM WJIU TOCIEI0BATEILHOCTH
IaroB), B OCHOBE OJ(PQEKTyallull JISKUT H3BJICUYCHUEC BBITOABI W3 HEOXKHIAHHBIX
coOwIThil M curyarmii [Sarasvathy, 2001]. JTro6ast HeonpeaeIeHHOCTh M HEOXKHIaHHOCTD
paccMaTpuUBarOTCsl KaK BO3MOXHOCTh, KaK HOBBIM BBI30B, KaK HCTOYHHK LEHHBIX
pecypcoB W uaed, a He kak npobnema wiu mnpenstctBue [lIupokosa, BoraTteipesa,
lankuna, 2014]. Takum o6pa3om, »sddekryanuss He TpeamnoyiaraeT Mu30eraHus
HEOXKMJTAHHOCTEH M CIydalHOCTEH, a CIOCOOCTBYET BOCHPHATHIO HMX KaK HOBBIX
BO3MOXHOCTEM.

bazucom naroro nmpunnuna 3¢pGeKTyannn CIyXuT MPEANOoI0KEeHHE O TOM, YTO B
curyaunu, korga JIIIP MoryT peanu3oBaTh IUIaHBI, UCITOIB3Ysl UMEIOLINUECS PECYPCHI U
pabotas ¢ mTapTHeEpaMHu, TOTOBBIMH TIOMOYh B WX peau3alid, OTCYTCTBYET
HEOOXOMMMOCTh B TPOTHO3UPOBAHWUU  OYIYyIIEr0 WM TIOMCKE ONTHUMAJIbHON
BO3MOXHOCTH. Oddekryarnus QoKycupyeTcss Ha KOHTPOJUPYEMBIX  acHeKTax
Henpenckasyemoro Oymymero [Sarasvathy, 2008]. HaGop pecypcoB, KOTOpbIe
MpeAnpUHUMATENIb CTapaeTCs KOHTPOJIHMPOBATH, 3aBUCUT OT TOrO, HACKOJBKO OHU
MOAAA0TCA KOHTPOJIIO U HACKOJIBKO OH 00 3TOM ocBefomiieH [IllupokoBa, borareipesa,
lankuna, 2014]. Takas noruka HauOoJiee MOJE3HA TaM, I ACHCTBUSA, (HOPMHUPYIOIIUE

KapTUHY OYyIylIero, HamnpsMyl 3aBUCSAT OT JIMIA, NPUHUMAIOUIETO PEUICHUS U
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UMEIOIIMXCS Y HETO CPeICTB/pecypcoB (kmo s, umo s 3uaio, koeo s 3uaio) [Sarasvathy,
2008].

C npyroil CTOpOHBI, TpAIUIIMOHHAS IUIAHOBO-OPHCHTHPOBAHHAS JIOTHKA
MPUHATHS PEIICHUN — Kay3alus — IPEKe BCET0 3aBUCHUT OT JOCTHOKCHHS HAMITYYIIHX
pe3ynbTaToB (MOCTaBIEHHBIX Ieieii). Kay3amus mone3Ha B yCiaoBHUSAX, Korma Oymyriee
MpeacKa3yeMo, IIeNM SCHBI, a OKpYyXalllas cpexa He 3aBHCHT OT JCHCTBUU
KOHKPETHOTO HMHIMBHJA. Kay3aluio MOXHO 0XapaKTepu30BaTh KaK TPOIECC, IEIbIO
KOTOPOTO SIBIISIETCS JOCTIKEHUE 3apaHee omnpeiacsieHHoN 1enmu. OnpeeicHue meid B
OTOM TIPOIECCE SIBIIACTCS OTIPABHOW TOYKOW, JUISl JOCTHIKEHUS KOTOPOW OCHOBHOE
BHUMAaHUE YJIENSAETCs MPUOOPETCHUI0 HOBBIX CPEJICTB/PECYpcoB W BBIOOPY Hambosee
NOJIXOJIANINX M3 CYIICCTBYIOIIET0 Habopa pecypcoB. B cBoel CyIIHOCTH Kay3alus
COMOCTAaBUMa C IUIAHOBO-OPUEHTHPOBAHHBIMM  TOJAXOJaMU K  (HOPMHPOBAHUIO
CTpaTeTHH, KOTJla MPEAIoaracTcs, YTo BO3BPAT OT BOIUIOMICHUS B JKU3HD Pa3IIUIHBIX
IBTEPHATHB MOXKET OBITH OIICHEH C MOMOIIBIO PacYeTOB U CTATHCTUYECKUX BBIBOJIOB.
3/1eCh OCHOBHBIM KpUTEPHEM BBIOOpA MEXKTy HMEIOIIIUMUCS aTbTePHATHBAMHU SBIISTFOTCS
okumaembie goxoabl [Kristinsson, Candi, Samundsson, 2016]. Kpome 3toro,
Kay3aTHUBHBIN TIOJIX0O]] MMPUAACT 0cO000e 3HAUCHHE JCTaTbHOMY aHaJIN3y KOHKYPCHTOB B
MPOLIECCE MPUHATUA PEUNICHUH, CXOJHOMY IO Xapakrtepuctukam moxaenu M. Iloprepa
[[TopTep, 2005].

[IpumeHeHne TPUHIIMIIOB Kay3allud MPEANOYTUTEIHPHO B CHUTYAlUSX IOJHON
MH(POPMHUPOBAHHOCTH, HAIMYUS HEOOXOJAMMOTO 3HAHWS M KOMIETEHIIMH, OOJagaHus
UCTOYHUKOM  KOHKYPEHTHOTO  MpEUMYIIecTBAa HW  TNPUEMIIEMOTO  YPOBHS
MPEICKa3yeMOCTH U3MEHEHUN BO BHEWIHEW cpene. 11oCckonbKy B OCHOBE Kay3aTHMBHOU
JIOTUKH TIPUHSATHUS PEHICHUN — KOHTPOJIb MPEICKa3yeMbIX ACTIEKTOB HEOMPEIEIECHHOTO
oyaymero [Kristinsson, Candi, Seemundsson, 2016].

B Tabmume 1 cymMMupoBaHBI paznuyus B KITIOYEBBIX XapaKTEPUCTHUKAX IBYX

0003HaYEHHBIX MOJX0/I0B K MPUHSATUIO PEIICHUI.
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Tabnuua 1 — Pa3nuuus B JOTMKe NPUHATHSA PELICHUN HA OCHOBE Kay3aluH U

apdexTyanuu
Kpurepui Kay3auus dddexTyanus
JlaHHOCTh Dddext (11enb) CpeacTBa 1 pecypchbl
OcobenHoctu o Beibop cpeacts nms | e Bri10op MEXIY
NPUHATHUS PELIEHUN | TOCTUKEHUS LIETU s pexkTamMu, JOCTHKUMBIMU C
MOMOIIBIO UMEIOIIUXCS
CPEACTB
° I'maBHBIE  KpUTEpUH | ® B ocHoBe BbIOOpa —
BBIOOpA — OXKMIAEMBIH JI0XO0/ | TOMYCTUMBIE ~ YOBITKH  WJIU
MPUEMIIEMBIN PUCK
o 3aBUCUMOCTD OT LIEJIN | ® 3aBUCUMOCTh OT JIMIIA,
MIPUHUMAIOIIETO PEIICHUE
[Tpumensiemblie Hcnonb3zoBanue umeroniuxcs | Mcnonp3zoBaHue
KOMITETCHITUN 3HAHUU HeTPeIBUICHHBIX
00CTOATEIIbCTB
AKTYyaJIbHOCTb CraOuibHbie ycioBus | [luHamuaHOE pa3BuTHE
OKPYKAIOLIEN CPeIbI OKpY’Karoulen cpepl
Heonpenenennocte | @okyc Ha mnpenackazyeMbix | DoKyc Ha KOHTPOJIHPYEMBIX
acIeKTax acreKkTax
[TocTynar, B Ttoi1 crenenu, B KoTOpOW | B TOM cTENeHU, B KOTOPOU MBI
JeXaluui B OCHOBE | MBI  MOXEM  IPEACKa3aTh | MOXKEM KOHTPOJIIPOBATh
NPUHSTHS pelieHuil | Oymyiiee, ero MOXXHO | OyyIiee, OHO He HYK/IaeTcs B
KOHTPOJINPOBATh NpeACKa3aHuu
Pesynbratsl Honss Ha cymecTtBytonieM | Co3ganue HOBBIX
pPBIHKE Yepe3 KOHKYPEHTHYIO | pBIHKOB/TIPOIYKTOB/(hrpm
060proy yepe3 aIbSHCHl U Jpyrue
CTpAaTeTHH OOBETUHCHHS

Hcmounux: cocraBieHo asropom mo [Dew et al., 2009a].

YpoBEeHb HEOMPENENEHHOCTH W HEMPEICKa3yeMOoCTh Oyaylux COOBITUH Kak B
OSKOHOMHUKE, TaK W B MHpPE, SIBISICTCS OJHUM W3 OCHOBHBIX KPUTCPHEB Pa3IAYHS
apdekryarmu u kaysamuu [Sarasvathy, 2001]. TlmanoBo-opueHTHpOBaHHAs JIOTHKA
(kay3amms) OCHOBaHa Ha MPEJCKa3aHUH, T. €. CUYUTACTCS KOHTPOJIUPYEMBIM BCE, UTO
MOXXHO TIpeJcKa3ath. D@QeKTyalysi OCHOBaHA Ha JIOTUKE KOHTPOJs, T.e. Oyayliee
CUMTACTCS] KOHTPOJUPYEMBIM W HE TPEOYIONUM TIPEJCKa3aHUs B TOW CTENCHHU, B

KOTOpOW ero MOXKHO KoHTpojupoBath [Read, Sarasvathy, 2005]. Hccienoanus C.
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CapacBatu BbISIBWIM, 4TO AJ(dQekryanus Hauboliee JEWCTBEHHA B  YCIOBHUSIX
HeomnpeaeneHHoctyd  (uncertainty) w  HempeABUACHHBIX coObITHH  (Contingency).
YenoBeyeckass >KU3Hb BKIIOYAET B CEOSl MHOXXECTBO HENPEABUACHHBIX COOBITHH,
KOTOpblE HEBO3MOXHO MpOaHAIM3UPOBaTh M INpelcKa3aTh, IMO3TOMY HMEHHO
sbdexTyanns, kak THOKMI U TpaHCHOPMALUMOHHBIA MOAXOJ K HPHUHITHIO pPELIECHUH,
MO3BOJISIET O0JIee TITyOOKO MOHAThH YEJIIOBEYECKHE MOTHUBBI U MMOBEJEHUE, COCTABIIAIONINE

OCHOBY JIFOOOT0 Mpoliecca NPUHATHS pelieHui, B 0COOEHHOCTH — YIPaBIEHYECKOTO.

1.5. OcHoBHBbIe HAIPaBJIeHUS Uccaea0BaHui dPdeKTyannu Kak moaxoaa K

NPUHSATHIO YIIPABJIEHYECKAX PelleHuii’

[lepBbic Hay4YHBIC PAOOTHI, TTOCBAIICHHBIC KOHIICTIUH 3()(PEKTyaliu, MOSBHINCH
B 1997-1998 rr. [Sarasvathy, 1997; Sarasvathy, Simon, Lave, 1998] u B 2001 T.
[Sarasvathy, 2001]. BriepBrie HanbOosiee moapodHo ommcanHas B ctatbe C. CapacBaru
[Sarasvathy, 2001], konmenmuust 3pdexTyannu B HACTOSIIEE BPEMs OBICTPO pa3BHBACTCS
U TOoJy4yaeT Bce Oosblliee MpPU3HAHHE CO CTOPOHBI YYEHBIX M MPAKTUKOB B
pEeNNPUHUMATEIHCTBE, MEHEIKMEHTE W CMEXHBIX 00JacTsaX 3HaHuil. B Hacrosiee
BpemMsi  KoHuenuus  dPQeKTyallud  HaXOOUTCI B TPOLECCe  3aBEPIICHHUS
KOHIENTYyaJIbHOTO O(GOpPMIICHHS M TIEpEeXo/la Ha CTaIUI0 SMIHUPUYECKUX IPOBEPOK
[[Iupoxosa, JlackoBas, 2015; Matalamaki, 2017; Perry, Chandler, Markova, 2012]. O6
3TOM CBHJICTCIILCTBYET MOSIBIICHUE IITKAT U3MepeHus 3P dexryannn u kayzanuu [ Brettel
et al., 2012; Chandler et al., 2011] u poct Yncia SMIUPUICCKUX HCCIEAOBAHUN (CM.,
Hamp.: [IlIupokoBa, borateipeBa, 'ankuua, 2014; Brettel et al.,, 2012; Laskovaia,
Shirokova, Morris, 2017; Smolka et al., 2018]).

JIns nmpoBeneHMs aHainW3a OCHOBHBIX HANPABICHUW HCCIEAOBAHUM IO
s dexTyanmu ObUIO pemieHo o0paTUThCS K Hanbosiee aBTOPUTETHBIM 0a3aM >KypHAaJlOB
W crared B 0OJacTH MEHEKMEHTa W TpeanpuHUMarenscTBa. Jlms ananmsa
AHTJIOA3BIYHONW  JINTEpAaTyphl OblIa BbIOpaHa MeEXJIyHapojaHas 0a3a Hay4yHO-

uccienoparenbckux pabor Web of Science. AHamu3 pycCKOS3bIYHBIX HCTOYHHUKOB IO

® OtenbHbIe ONOKEHKs naparpada 6bm omy6nukosans! B: [[lIupokosa, Jlackosas, 2015].
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3asBIIEHHOW TEME€ OCYIIECTBIISJICS C TOMOINBIO HAYYHOW AIIEKTPOHHON OHOIMOTEKH
eLibrary. AHanu3upoBaJINCh TEPUOJUYCCKUE M3AAHUS, OMyOJMKOBAHHBIE B TEPUO] C
2001 mo 2018 r. BKIIOYUTENBHO, TOCKOJIbKY MEpBasi OMyOJIMKOBAaHHAS HAay4Has CTaThA,
B KOTOPOM MpeJCTaBlieH TepMUH «d(dPeKTyanus» U MOoAPOOHO OmHcaHa KOHIICHIUS
s dekryarum, nossunack B 2001 romy [Sarasvathy, 2001]. B xauecTBe MCTOYHHMKOB
cTaTeil ObUIM BBIOpaHbI Hay4yHbIe (PELIEH3UPYEMbIE) JKypHAJIbl 1O TeMaThKaMm OW3HEC,
MEHEPKMEHT U YKOHOMHKA.

[Mouck crareit B 6aze Web of Science mpoBoauics MO KIHOYEBBIM CIIOBaM
«effectuation» u «effectual logic», ¢ yrouHeHweM moWCKa IO THUIy JOKYMCHTa
«ctathsi»'®. B pesynpTate ObLI0 HaiimeHo 253 craThu. M3 MOMyYeHHBIX pe3yJIbTATOB
OBUTM WCKJIFOUEHBI CTaThH, HE OTHOCSIIHMECS K OOJIaCTH TNpeANpUHUMATEIILCTBA H
MEHEDKMEHTa, a TakXKe IOBTOPSIONIMecs cTaThW. JJig 1ieneld mcciemnoBaHus ObLIO
orobpano 159 pabor, B KOTOpbIX KoOHIENUMs dS(PdekTyanuu sBisIach OIHOW U3
OCHOBHBIX TE€OpeTUUYECKHX 0a3 uccienoBanus. [IoMck B pyccKOs3bIYHON 0a3e HaydHBIX
uccinenoBanuii  eLibrary mpoBommiics myTem  BBeIEeHHUS B CTPOKY — IIOMCKa
aghgpexmyayus/uu. B pesynbrate BBITOJHEHUS MTOUCKOBOTO 3ampoca ObUIO HaljaeHo /7
HAay4YHBIX CTaTed Ha PYCCKOM s3bIKe. JlOMOTHUTENBHO aBTOPOM OBLIO PEIICHO
BKJIIOYMTH B aHainu3 aBe ctathu 1997 u 1998 rr. [Sarasvathy, 1997; Sarasvathy, Simon
Lave, 1998], mockonbKy B HHUX BIEpPBbIE MPEACTABICHO MCCIEAOBAHUE JIOTUKHU
MPUHATHS PEIICHUN y OMBITHBIX MPEANPUHUMATENCH MpPU CO3JaHUU HOBOTO OM3HEca,
XOTs caM TepMHH <O(ddeKkTyanus» He HUCMmoiab30oBajics. CBepX TOro, ObUIO PEIICHO
MIPOBECTH JIOTIOJHUTEIIBHBIN TIOUCK cTaTell B 6aze manHbeix Google Scholar, mpuHsaThIX 1
OIMyOJIMKOBAaHHBIX B HAYYHBIX KypHajax B popMaTe OHJAWH, C LENBI0 ydeTa Haubosee
aKTyaslbHBIX ucchaenoBanuii. [lo pesynapTaTam pydHOTO TIOMCKAa B aHAIM3 OBLIO
no0aBneHo 14 aHTnosI3bIYHBIX MyOnuKanuid. Takum 00pa3oM, B OKOHYATEIHHBIN aHATHN3

obL10 BKIFOYeHO 180 crareid.

10 ABTOpOM OBLIO pEeUHICHO HC BKJIKOYATL B aHAJIU3 OHY6J'II/IKOB2[HHLIC JOKJIadbl C I(OH(I)CpCHI.IHfI,
IOCKOJIBKY OOJIBIIIMHCTBO CTaTEH MNpEaACTaBJIAOT coboit nepepaGOTaHHLIe BEpCUN MPC3CHTOBAHHBIX
JOKJIaa0B.
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Junamuka konuuectsa ctateit mo apdexryaunu ¢ 1998 no 2018 r. orpaxeHa Ha
pucynke 4. Ha rpaduke BugHa oOuias TEHACHIUS pOCTa YHUCIa HUCCIAEAOBAHUU IO
naHHOM Tematuke. OCOOCHHO 3HAYUTENLHO KOJUYECTBO HAYYHBIX Pa0OT HAYalo PacTh
¢ 2011 1., uyro wMoxer ObITh CBS3aHO C pa3pabOTKOW HHCTPYMEHTOB
oreparMoHaIn3aMi KOHCTPYKTOB «3ddekryarus» u «kaysamus» [Brettel et al., 2012;
Chandler et al., 2011], a takke BbixogoM KoHuenimu 3pdekTyanru Ha CpeaHUN
ypoBeHb pa3Butus Teopuu [Lllupokosa, Jlackosas, 2015; Edmondson, McManus, 2007],

0 4Y9CM CBHIACTCIILCTBYCT BO3PACTAHHUC KOJUYCCTBA OMIIMPHUUCCKUX HCCHCHOB&HHﬁ.
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Pucynok 4 — JluHamMuka KOJIMYECTBA CTaTeldl Ha TeMy d(QeKTyaluu, OImyOJMKOBAaHHBIX B
nepuoa ¢ 1998 mo 2018 r.' Memounux: cocraBneno aBropoM Ha ocHoBe Web of Science Core

Collection, eLibrary u Google Scholar.

B kadecTBe OCHOBHBIX HaNpaBICHUN WCcIeqoBaHUN d(deKTyanun Obun
BBIJICJICHBI CJIEIYIOIINE:

1. Pa3BuTHE TEOpETHUUECKUX OCHOB KOHUENINHU Y PeKTyanuu;

2. Konnermus »>¢dexryannn Kak TeopeTmdeckas 0a3a B CMEXKHBIX 00JIacTAX

3HAHUI.

1 B konuuectBo nyonukamuii 3a 2017 uw 2018 rr. BKIIOYEHBI CTaThH, €II€ HE BBIMIEANINE, HO
MPUHSATHIC B BEAYIIHE HAYYHBIC KYpPHAIBI U OMyOJIMKOBAHHBIC OHJIAIH.
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MexayHapoIHbIi OM3HEC;

o o

MapxketuHr;

[IpennpuHuMarenbckoe 00pa3oBaHMUE;

o o

NunoBanuu;
e. CouuanbHOe NMPeANPUHUIMATEIIBCTBO;
f. YmpapieHnue 3HaHUAMU;
g. Co3ngaHue M MOUCK BO3MOKHOCTEH;
3. Ces3b 3¢ dekTyanu 1 Kay3aluu ¢ APYTMMU KOHIICMIUSIMHA B DKOHOMHUKE U
MEHEDKMEHTE;
4. TlpumeHenune TpUHIUIOB d((EeKTyaluu U Kay3alMd Ha KOPIOPATHBHOM H
HAI[MOHAIBHOM YPOBHSIX.
PaccMoTprM Kaxpoe U3 3TUX HampaBJICHUH 0oJiee MmoapoOHO.
Paszsumue meopemuueckux ocnos konyenyuu 3¢pexmyayuu
[lepBast pabora, MOAPOOHO MpEACTABISIONMAs KOHIENIHIO dpQexTyannn u ee
OpUHIUIEL, Oblia omyoaukoBana B 2001 romy [Sarasvathy, 2001]. B cuiay HOBH3HBI
camMoll KOHIICTIIMY B TEUEHHWE IMOYTH IEJIOTO AecATUiIeTrs 3 deKTyanus ocBenaiach
TOJBKO B TEOPETHUECKUX pPAabOTax, IMOCKOJBKY CYIIECTBOBala HEOOXOAMMOCTH €€
YETKOTO KOHIICTITYAJIBHOTO OQOpPMIICHHS TIepel TPOBEACHUEM 3MITUPUIECKOTO
TECTHPOBAHMSI OCHOBHBIX TIOJIOKEHUH KOHIENIWU. JIaHHYIO CHTyamHMiO MOXHO
OO0BSCHUTH CcHeIU(pUKON 00JaCTH HCCleoBaHUsA. B colManbHBIX HayKax, K KOTOPHIM
OTHOCHTCS MEHE/DKMCHT H MPEANPUHUMATEILCTBO, CIBUT IMAPAJNTM IPOUCXOIHT
MeJJICHHEee, YeM B €CTeCTBEHHOHAay4YHOW oOmactu. PaccmarpuBasi sddexrtyanuio kax
HOBBIH TpaHC(HOPMAIIMOHHBIN ITOIXO0]T K IIPUHSATHIO PEIICHUH, TAKUE MEIJICHHBIC TEMITBI
€¢ pa3BUTHUS MPEACTABISAIOTCS COOTBETCTBYIONIUMH OOJIACTH COIMUAIBHBIX HAyK, JUIS
KOTOpOH XapaKTepHa HH3Kas CTeleHb corjacoBanHoctn MHenui [Perry, Chandler,
Markova, 2012]. B anaym3upyeMblii mieproa OOJBIIMHCTBO PabOT OBUIO TMOCBSIICHO
KOHIICTITYaJIbHOMY OCMBICIICHUIO KJITIOYEBBIX UCCIICIOBATEILCKUX BOIPOCOB KOHIICTIIIHH
addektyarun: kak co3marorcs upmel [Sarasvathy, 2001]; kak BexyT ceOs HOBBIC (e1ie
He yctosiBmuecs) Gupmer [Dew et al., 2008]; kakum 0Opa3oM OIBIT BIUSET HA CIIOCO0

MBINUICHUS TpeanpuanMatererd [Baron, 2009]? B npyrux cTaThsX MpOBOIWICS aHAIN3
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B3aMMOCBS3CH, CXOJCTB W pa3inuuil 3¢ eKTyanuu ¢ APYTUMH TCOPCTHUCCKUMHU
KOHIICTIIIMSIMEA B TIPEANPUHUMATENLCTBE, BKIIOYas upe3mepHoe jaoBepue [Goel, Karri,
2006], TBOpueckoe BooOpaxenue [Chiles, Gupta, Bluedorn, 2008], npensuacumue
(foresight) [Djuricic, Bootz, 2019], opuxonax ? (bricolage) [Fisher, 2012] u
npeanpuHUMaTebckuil onbiT [Read, Sarasvathy, 2005].

YTOYHEHHIO MCTOKOB M CYIIHOCTH KOHIICTIIHHW IOCIYKHJIH HCCJICIOBaHUSA, B
KOTOPBIX 3 PeKTyanns 00bICHACTCS KaK NPeANPUHAMATEIBCKOE ICHCTBHE U MPOIIECC
CO3/IaHHs HOBBIX (UPM, PBIHKOB W OTpacjiei, a HE IMOKWCKa YK€ HMMEIOIIUXCS
Bo3MokHOCTel [Lerner, Hunt, Dimov, 2018; Sarasvathy, 2004; Sarasvathy et al., 2008;
Venkataraman et al., 2012]. Pacumpenuto moHUMaHus CyIHOCTH 3 dekTyannn TakxKe
CMOCOOCTBOBAIM PabOThI ¢ UCIOJIB30BAHUEM TCOPHH M3 COIMATBHBIX HAYK, TAKMX KaK
akTopHO-ceTeBass Teopus (actor-network theory — ANT) [Murdock, Varnes, 2018].
MOXHO OTIEIBHO OTMETUTh pPabOThI, MOCBSIICHHBIE OOBICHEHUIO CYITHOCTH
OPUHIMIIOB APQPEeKTyalui W HMX POJIM B MPOIEcce MPeaPUHAMATETbCKON
nestensHoctu [Jiang, Riling, 2019]: npunnuna gomyctumbeix moteps [Dew et al.,
2009b], umeromuxcs B pacnopsukenun pecypcos [Backes-Gellner, Moog, 2013; Miller,
Steier, Le Breton-Miller, 2016; York, O’Neil, Sarasvathy, 2016], ucmonb3oBaHwMs
HCTIPEABUACHHBIX ~ 0OCTOSATENLCTB W cioydaiiHoctedn — [Harmeling,  2011],
skcrepuMmentupoBanus [Andries, Debackere, Looy, 2013] u maprHepcTBa W
npenBaputenbHbix cornamenuid [Daniel, Domenico, Sharma, 2015; Engel, Kaandorp,
Elfring, 2017]. K nanno#i rpyrmiie uccieqoBaHuii MOKHO oTHECTH | paboty I'. Yanmiepa
C coaBTOpamH Mo onepanuoHam3anuu dddexryarmuun u kayzanuu [Chandler et al.,
2011]. Ha ocHOBe SKCHEPTHBIX WHTEPBHIO U C MOMOIIBIO METOJOB KOJHYECTBCHHOI'O
aHaJM3a aBTOPHI Pa3pabOTald MIKATY, MO3BOJSIONIYI0 KOJIWYECTBEHHO OICHUBAThH JBa
MoAXoJa K NpUHATHIO pelieHnii. HecMoTpst Ha oTiinune pa3paboTaHHOM Kbl OLEHKU

NPUHIUTIOB 3¢ deKTyaruu oT opuruHaiIbHOH padotel C. CapacBaru [Sarasvathy, 2001],

12 Tepmun «Opuxonax» (bricolage) Mmoxker ObITH omHpeleneH Kak «IIPOLECC IPUHATHS

OPEeIIPHHAMATEIIHCKAX PEHICHUH C MOMOIIBI0 MPHUMEHEHHS UMEIONIMXCS MO PYKOH PEecypcoB IJIs
pelIeHus] HOBBIX Ipo0JieM H peanu3aimy BosMoxxHoctei» [ Baker, Nelson, 2005, c. 333].
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3Ta MIKaja MOCIY)KHJIa OCHOBOW IS MHOTHX OYAYIIMX SMIMPUYCCKUX HCCIICIOBAHUMH,
CrocoOCTBYsI pa3BUTHIO JAHHOW 00JIACTH MCCIIeI0BaHUM.

Heo0xoauMo Takke ymoMsSHYTh paOOThI, OTpaXkarolixe KPUTHICCKUIH B3I Ha
koHrenmuio 3¢dexryannn. Hanpumep, P. Bapon [Baron, 2009] mposomut 00630p
pabotel [Dew et al., 2009a], craBs Bonpoc O CYIIECTBOBAHUU PA3IUYUN B MBIIUICHUH
OIBITHBIX TPEANPUHAMATENICH W APYTUX JtoAeH. Ero apryMeHThI CBOJATCS K TOMY, YTO
HEJIb3sl paccMaTpuBaTh 3G (EeKTyaluio KaKk HaWIydIIyio CTPATeruio MBIIIJICHUS BO BCEX
KOHTEKCTaX, MOCKOJIbKY HET J0Ka3aTeIbCTB TOr0, YTO OIMBITHBIC MPEANPUHUMATEIN Ha
camMoM JieJie ISMOHCTPUPYIOT OoJiee BbICOKYIO 3ddextuBHOCTh [Baron, 2009]. dpyrum
npumepom siBisietcst pabora [Arend, Sarooghi, Burkemper, 2015], B koTopoii aBTOpBI
NPOBEIM KPUTHYECKYIO OICHKY KOHIENIUU 3(PQeKTyaind ¢ IOMOIIbI0 Habopa
KPUTEPHUEB, TO3BOJIAIONIUX ONPEACIUTh CHIbHBIC U CIabble CTOPOHBI TEOPETHUECKOM
ocHOBBI KoHIeniuu. P. Apena ¢ coasropamu [Arend, Sarooghi, Burkemper, 2015]
BBISIBUJIM CJIa0ble acleKThl B apryMEHTAIMU KOHIENITYaJIbHOTO pa3BUTHUS 3G deKTyannn
U TIPEIUIOKUIN Psii OYAYIIMX HANPaBICHUH Pa3BUTHS KOHIICTIIINHU, BKJIOUYAs M3ydCHHE
s peKTyalui BKyMe C APYrMMH KOHIEHIMSIMHA B OOJIACTH TPEANPUHUMATEILCTBA U
KOHTEKCTYaJbHOTO XapaKkTepa IMPOIECCOB MPHHATHS pelieHuid. Maes o BaKHOCTH
KOHTEKCTa B MpoIleccaX MPUHATHS PCIICHUH, a WMEHHO pa3IM4YHBbIX THIIOB
HEONPE/CICHHOCTH MW YPOBHEW MpPEICKa3yeMOCTH, HalllJla OTPa)XCHHE B HEIAaBHUX
uccienopanusx [Packard, Clark, Klein, 2017; Welter, Kim, 2018]. Kpome »storo,
aBTOPBI psifia paboT onpeneiin 3PGEKTyaInio U Kay3alrio Kak B3auMOIOTIOTHSFOIIAE
MOJMXOABl K TPHUHATHIO PEIICHUH, NpPUMEHSIEMbIe BMECTE W/WIH B HEKOTOPOU
KOMOHMHAIIMKM B YCJIOBHSAX MeHsmomelcs Heonpeaenennoctu [Packard, Clark, Klein,
2017; Villani, Linder, Grimaldi, 2018].

Pestome  wmcciemoBanmii  dddexTyanuu, HaNpaBICHHBIX  HAa  Pa3BUTHE

TEOPETHYECCKUX OCHOB KOHIICTIIIUH, ITPEJCTaBIeHO B Tadmuie 2.
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Tabnuua 2 — Pe3toMe ucciaeaoBaHnid, pa3BUBAIOIINX TEOPETUIECKUE OCHOBBI

KoHUEenuuu 3¢ exTyanuu

IIpumepsbl uccier0BaHuil

IIpodaemaTnka

OcHOBHOM BKJIaJg

[JTackosas, 2015; Baron, 2009;
Bhowmick, 2015; Dew et al.,
2008; 2011; Endres, Woods,
2010; Gupta, Chiles, McMullen,
2016; Kuechle, Boulu-Reshef,
Carr, 2016; Mauer et al., 2018;
McMullen, 2015; Nielsen,
Lassen, 2012; Packard, Clark,
Klein, 2017; Pattinson et al.,
2018; Perry, Chandler, Markova,
2012; Reuber, Fischer, Coviello,
2016; Sarasvathy, 2003;
Sarasvathy, Dew, 2005;
Sarasvathy et al., 2014;
Venkataraman et al., 2012;
Watson, 2013a; 2013b]

BrisiBiienne
TEOPETUYECKUX UCTOKOB
KoHUenuu 3¢dexryanuy,
OIIpENIEIICHUE ITIEPCIIEKTHUB
€€ pa3BUTHS C TEUEHUEM
BpPEMEHH, OCHOB
IpeIIpPUHUMATEIBCKOTO
Ipolecca U JIOTUKU
JNENCTBUAN
NpeIpUHUMATENEH B
YCIIOBHSIX
HEOIPEACIICHHOCTH.

CdopmuposaHno npejacraBiecHue 00
apdeKTyalu Kak o HayKe
HCKYCCTBEHHOTO CO3JIaHHS
SIBJICHUI: HOBBIX IPOJYKTOB, PUPM,
PBIHKOB, O SIBJICHUU,
CIOCOOCTBYIOIIEM COLIMAIBHBIM
U3MCHCHUAM U U3MCHCHUAM
OKpYXKarolen cpeibl. Y TOUHEHO
NMOHUMAHUEC CYHIHOCTHU IMPUHIIUIIOB
s dekTyau ¢ MOMEHTa
MNpEaACTaBJICHUA KOHLICIIINUU 110
HACTOSIIIETO BPEMEHH, a TAK)KE MX
IMPpaKTUYCCKass MPUMCHUMOCTD.

[Chiles, Bluedorn,
Gupta, 2007; Chiles,
Gupta, Bluedorn, 2008;
Sarasvathy, Dew, 2008b]

OTKpbITa TUCKYCCUSA O
CXOJCTBAX M PazIUUMsIX
s dexryaruu u
npeIpUHUMATEIbCTBA

JTaxmanna's,

Agtopsl [Chiles, Gupta, Bluedorn,
2007] obuapy»xuiu, 4To
KpeaTHBHOE BOOOPaKCHHE B
npeanpuHUMaTeNbCcTBe JlaxMaHHa
«OJIM3KO TIO TyXY» JIOTHKE
apdexryanuu. C. CapacBatu u H.
Jpro [Sarasvathy, Dew, 2008b]
BUJAT oTiiune dpdexTyanuu u
npeanpuHIMaTeNbcTBa JlaxMaHHa
B OTHOIIICHHH K TTPOOIeMaM
3HaHUSl, PECYPCOB M HHCTUTYTaM.

[Goel, Karri, 2006; Karri,
Goel, 2008; Sarasvathy,
Dew, 2008a]

OTKpbITa AUCKYCCUS O
TOM, CBOWCTBEHHO JI
NpeANPUHUMATENSIM U
a¢dekryaTopam
Ype3MepHoe JI0BEpHE.

Astopsl [Goel, Karri, 2006]
IPEIoJaratoT, 9YTo
UCIO0JIb30BaHUE dPPEKTyalnOHHOM
JIOTHIKH B COUYETAHUU C
JMYHOCTHBIMHU XapaKTEPUCTHKAMH
NpeANPUHUMATEIS JICNACT ero
BOCIIPUUMYHUBBIM K YpE3MEPHOMY
noseputo. DpdexTyaTopbl
HUBEJIMPYIOT PHCK JOBEPUS
ClIe/IOBaHUEM MPUHIIUIIAM
sapdexryarun. C qpyroi CTOPOHSHI,
[Sarasvathy, Dew, 2008a] craBsit

13 JI. Jlaxmann, oauH M3 TpeacTaBuTeseill aBCTpuUiickoi Imkobl, Hapsay ¢ M. Illymmerepom u U.

Kupunepom, paspaboran

CBOM MOAXOJ K BHACHUIO MNpECaANTPpUHUMATCIILCTBA,

OTPULAOIINI

HEOKJIACCHYECKUU B3IJISI HAa TMPHUPOAY NPEANPHUHUMATENBCTBA W CTaBSIIUN B LEHTP BHUMAaHHUS
BOIIPOCHI HeompeeneHHocTr U BpemenHoi acnekT [Chiles, Bluedorn, Gupta, 2007].
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BOIIPOC O TOM, YTO
s deKTyarmoHHas JOTUKA HU
MNpEaACKa3bIBACT, HU MpCAIojgaract

JIOBEPHSL.
[Agogue, Lundqvist, Middleton, | Dddexryanus u kay3aius | B 3aBUCHMOCTH OT yCI0BHIA
2015; Nummela et al., 2014; KaK /1Ba (HeompeIeIeHHOCTH,
Reymen et al., 2015; Vershinina, | B3anMo10TOTHSFONIIIX MIPEICTaBICHHIMA
Barrett, McHardy, 2017; Villani, | moaxoaa Kk mpUHATHIO peIIpUHUMATENICH O BHEITHEH
Linder, Grimaldi, 2018] peleHuii. cpene, macmTaba GupmsI),

s dexTyarus U Kay3auus MOTYT
KOMOWHHUPOBATHCS U YEPEIOBATHCS
B IPOLIECCE NPHUHSTHS PEIICHUM.

Hcmounuk: coctaBieHo ABTOPOM.

B 1menomM MOXHO OTMETHUTB, YTO TCOPETHYECKHE HCCIeAOBaHHUSA 3P deKTyarnn
BHECJIM 3HAYUTEIbHBIN TEOPETUUCCKHUI BKJIaJ B pa3pabOTKy KOHIICHITUHU 3D PeKTyaruu,
IOCKOJIbKY ~OHHM TIOCIAY)KHJIM OCHOBOW Ui (OPMHUPOBAHUS U  ONPEACIICHUS
TEOPETUYCCKUX UCTOKOB 3 (PEeKTyaruu, CpaBHCHHS €€ C IJIaHOBO-OPUCHTHPOBAHHBIM
MOJIX0I0M K MPUHITHIO PEIICHUH, a TakKe ONMUCAaHUS MPUYMH, YCIOBUH M KOHTEKCTA
UCIIOJIb30BaHusI 3(G(EKTyallMOHHOMN JIOTMKU MPHHATUS perneHuit (cm., Hamp.: [Dew et
al., 2009a]). B cooTBeTCTBUM C paccCMaTPUBACMBIMH HCCIICAOBATEILCKUMH BOIIPOCAMH,
B HECKOJBKHX paboTax ObLIM pa3paboTaHbl MPEATNONOKEHUS O CBI3U A dekTyanun u
APYTUX TPEANPUHUMATEIBCKUX KOHIICTIMA, TaKWX KaK MPeIIpHHUMATEIHCTBO
JlaxMaHHa ¥ KOHIICIIUSI Ype3MepHoro noBepus. [IpencraBieHHble pabOTHI TTO3BOIWIH
aBTOpaM KOHIENIHNHA d()PEKTyali MePeoCMBICIUTh €€ TEOPETHUECKHUE MPEINOCHIIKA
(HEeoIpeIeIeHHOCTh BHEIIHEW Cpebl, HEBO3MOXKHOCTh TMpEJCKa3aHusi Oymyliero u
co3JaHWe HOBBIX apTe(]akToB), a TakKe YTOYHUTh HEKOTOPHIE OCOOCHHOCTHU
3¢ ()eKTyallMOHHOTO MBIIUJICHUS M €r0 CBS3M C JPYTUMU KOHIEHIUSAMHU (CM., Harmp.:
[Chiles, Bluedorn, Gupta, 2007]). Kpome 3Tor0, B psijiec SMIUPUICCKUX HUCCIICIOBAHUIA
OB OOHAPYXKEHBI JI0KA3aTEIbCTBA COBMECTHOTO M OJHOBPEMEHHOTO HCIOJIb30BAHUS
NPUHOUTIOB 3(QeKkTyanlnn W Kay3allMk B MPOIECCe MNPUHATHS PEIICHUH, YTO
MOCITY)KHJIO PAa3BUTHIO B3TJIsAa Ha d(P(PEKTyalruio Kak Ha MOJICIb MPUHATHS PEIICHHH,

JTOTIOTHSOIIYI0 TPaAUIIMOHHBIN IJIAHOBO-OPUEHTUPOBAHHBIM TOAX0a  (Kay3alHio)

[Packard, Clark, Klein, 2017; Villani, Linder, Grimaldi, 2018].
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Pa3HOOOpa3ne TEOpEeTHYECKUX UCCIICNAOBAaHWM W TIOBBINIEHWE WHTEpeca K
KOHIEMIUU 3P (PEeKTyanu MOCTYXWIH 0a3uCcOM JUIsl BO3HUKHOBEHHS SMITHPUICCKUX
ucciea0Bannid 3P PeKTyaruu 1 Kay3aluu U MPOJIODKCHHS pOCTa YHCIIa HAYIHBIX PaboT
B JIAaHHOU 00JIACTH UCCJIeI0BAHUS.

Konyenyus s¢gpgpexmyayuu xax meopemuueckas 6asa 8 CMeHCHbIX 001ACMAX
3HAHUSA

PaGoTel B paMmkax JaHHOTO HaIpaBJICHUS OCHOBAaHBI Ha 3aWMCTBOBAaHUHU
MOJIOKCHWI  KOHIEenuuu d(dekryanuu s MOCTPOCHUS  apryMEHTallud B
UCCIICIOBAHUSAX M3 CMEXHBIX oOmacted 3HaHusA. CKBO3b TPU3MY KOHIICTITUU
s dexTyanun 37eCh MPEANPUHATA MOTBITKA OOBICHUTH ONPE/ICICHHBIC SBICHHS, OY/Ib
TO BBIXOJ HOBOW (PUPMBI Ha MEXKIYHAPOJHBIA PBIHOK, pa3pabOTKa MapKETHHTOBOM
CTpaTeruy, CO3JIaHWE HOBBIX BO3MOXXHOCTECH B YCJIOBHSAX HEONPEICICHHOCTH WU
npeanpuHuMaTeNbckue Hamepenus [Dutta, Gwebu, Wang, 2015; Valliere, 2017].
[ToaToMy OOJMBIIMHCTBO PabOT ASTOTO HANpPABJICHUS WCCIIEIOBAHUN BBIIIOJHEHO C
IPUMEHEHHEM METOJ0B Ka4eCTBEHHOI'O aHaju3a, KOTOPBIN IMO3BOJISIET MPOHUKHYTH B
CYyTh SBJCHHMH M TIIyOXke MOHATh npoucxoasmue mporeccel [Chetty et al., 2014;
Eisenhardt, 1989].

B pamkax pmaHHOTO HampaBiIeHUS HCCIEAOBaHUN pabOThl MOTYT OBITH
CTPYIITUPOBAHBI CIETYIONTAM 00Pa3oM:

o KoHIenusl 3P GeKTyaluu B HUCCIENOBAHUAX MEXIyHapoIaHOro OusHeca
[Evers, O’Gorman, 2011; Gabrielsson, Gabrielsson, 2013; Kalinic, Sarasvathy, Forza,
2014; Kujala, Tornroos, 2018];

° addekryanuss Kak croco0 MPUHATHS MapKETHHTOBBIX pemreHui [Evers,
Andersson, Hannibal, 2012; Lam, Harker, 2015; Mort, Weerawardena, Liesch, 2012;
Read et al., 2009];

o KoHIenmusa d(pdeKkTyaruu Kak WHCTPYMEHT pPa3BUTHS HOBOW TapaJuTMbI
npeanpuHuMaTteabckoro oodpaszosanms [Lackéus, Lundgvist, Middleton, 2016; Lahn,
Erikson, 2016; Vorley, Williams, 2016];

° koHuemnus >dpdexryanuu B obaactu mHHOBanuii [Dew, Sarasvathy, 2007,
Huff, 2016; Lusch, Nambisan, 2015; de Vasconcelos et al., 2018; Velu, Jacob, 2016];
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o IIPUMEHEHHE IIPUHLUIIOB s dexTyannn B COLIMATIbHOM
npeanpunumarensctse [Corner, Ho, 2010; Dwivedi, Weerawardena, 2018; Verreynne,
Miles, Harris, 2013];

o saddekryarss B odacTH yrpaBieHus 3Hanusmu [Fuerst, Zettinig, 2015;
Jisr, Maamari, 2017];

o npuHIHIB dpQeKTyanmu B TMpoIecce CO3MaHMS M IOUCKa HOBBIX
Bo3mokHoctel [Chandra, Styles, Wilkinson, 2015; Metzger, King, 2015; Welter, Mauer,
Wuebker, 2016].

Konnermus 3¢ dexTyanuu npuBieckaeT BHUMAaHHE HCCIICIOBATEICH M3 pPasHBIX
00J1acTeil OCKOJIbKY OHA TIO3BOJISICT POHUKHYTH B CYTh TMHAMHKH TPOIIECCa CO3/TaHUS
skoHomuueckux apredakroB [Reuber, Fischer, Coviello, 2016]. Ilupokoe
pacnpocTpaHeHHe  KOHIENus  dpdekTyanun  TNojdydWja B HCCICIOBAaHUSIX
MEXIYHAPOJHOTO Ou3Heca, B YAaCTHOCTH MaJIbIX MEXIYHAPOAHBIX (upm, ux
NESTEeIPHOCTH M CTPATErMH BBIXOJAa HAa MEXKAyHaponHbie peiHku [Evers, O’Gorman,
2011; Gabrielson, Gabrielson, 2013; Kalinic, Sarasvathy, Forza, 2014; Nowinski, Rialp,
2013]. Kpome »3tToro, B JMTepaType MNPEANPHUHUMAIOTCS TMOMBITKH OOBSICHECHUS
deHomena ¢Gupm, «pokaeHHBIX —raoGampHBIMEY»  (born  global  firms), wux
PUBEP)KEHHOCTHIO TPHUHIUIAM 3P ¢EeKTyalluOHHOTO MOAX0Ja B MPOIECCe MPUHATHS
peleHuii o co3ganuu riaodansHoi Kommanuu [da Rocha et al., 2017; Nemkova, 2017].
B npyroit pabGore oOHapyXkeHa BO3MOXHOCTh TOBBIIICHUS AP (PEKTUBHOCTH
JESTENBHOCTH  COLMANBHBIX MPEANPUATHNA TyTeM HUCIOJIb30BAaHUS  IPUHIIMIIOB
spdekryarum  [Verreynne, Miles, Harris, 2013]. A B HemaBHEM HCCIICIOBAaHUH
[Dwivedi, Weerawardena, 2018] npemioxeHa KOHUCIMS OpueHmayuu Ha COyudibHoe
npeonpuHUMamenbCcmeo, OMHUM M3 KOMIIOHEHTOB KOTOPOW SIBIISIETCSI OpUEHTAIAS Ha
sbdexryanmro. HexoTopeie aBTOpHI  YCTAaHABIWBAKOT CBA3b d(dekryanuu u
MapKETHHTOBBIX CTPAaTErMii HOBBIX (UPM B YCIOBHSIX HEONpeIeTIeHHOCTH [EVers,
Andersson, Hannibal, 2012; Mort, Weerawardena, Liesch, 2012; Yang, Gabrielsson,
2017]. Iockonbky 3¢ dekTyalus mpeanoiaracT co3gaHue HOBBIX HEHHOCTEH M HOBBIX
npoaykroB [Sitoh, Pan, Yu, 2014], mnocrosbky JaHHas KOHIICTIIHAS MOXET

pacCMaTpuBaThbCAd KaK HCTOYHHK CO3JJaHMA I/IHHOBaHI/Iﬁ — KW BO BHOBBb CO3OaHHBIX
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dupmax, u B yxke cymiecTByromux kommanusx [Berends et al., 2014; Chesbrough,
2010]. DddexTyanmoHHBINH MOIX0A B TaHHBIX pabd0OTaxX paccMaTpUBAETCsl KaK OJIUH U3
CHOCOOOB CO3JaHMS M Pa3BUTHS MPEANPUHAMATEIBCTBA W HHHOBALUH MyTEM
sKcriepuMeHTUpoBaHus. COBpPEMEHHBIM TOAXOJ K OOpa3oBaHMIO B OOmEM H K
MpeANPUHUMATEIILCKOMY 00pa30BaHUI0O B OCOOCHHOCTH KaK K CIIOCOOY MOJTy4eHUSs
3HAHUM dYepe3 DKCICPUMCHTUPOBAHHE, MPOCKTHPOBAHWE M  CO3JAaHHE HOBOTO
pa3BuBaeTCs Oyaromaps TaKMM HHCTPYMEHTaM, Kak KOHUenus 3¢QdeKTyainm,
Hpe/JIaraloniiM  aTbTEPHATHBHOE BHJCHUE TpPaIUIMOHHOMY o0y4enuto [Lackéus,
Lundgvist, Middleton, 2016; Lahn, Erikson, 2016; Vorley, Williams, 2016]. B o6mactu
yrnpasjieHus 3HaHUsAMH S dekTyanus Oblia KOHIENTyaln3MpoBaHa KakK OJHA U3
COCTaBJISIOIIMX KOHCTPYKTa «HesiBHOe 3Hanue» (tacit knowledge) [Jisr, Maamari,
2017]. ABTOpBI APYrUX MCCICIOBAHUN M3y4ald BIUSHUE KOHIEHIMH dPPEKTyallul Ha
CO3/1aHHe 3HAHUI B HOBOM MexayHapoaHo# ¢upme [Fuerst, Zetting, 2015] u pasBurue
3HaHU# pbIHKA W B3amMooTHoinenuii [Fiedler, Fath, Whittaker, 2017]. Dddexryanuio
MOJKHO Ha3BaTh OJHON W3 IICHTPAIBHBIX KOHIICIIUH, UTPAIONINX POJIb HE TOJBKO B
CO3JIaHMM 3HAHUN W TPEANPUHUMATEIIBCKUX Bo3MoxHOcTer [Maine, Soh, Dos Santos,
2015; Metzger, Kind, 2015], Ho u B 1EeJIOM B CO3JaHHM I[CHHOCTH 3a CYET
npeanpuHuMatenbekoro Aeiicteus [Frederiksen, Brem, 2017; Reymen et al., 2017;
Vargo, Lusch, 2014; Welter, Mauer, Wuebker, 2016]. OTaeapHO MOYHO BBIICIHTH
3apOKIAIOIINECs HAIpPaBICHHUS HCCIICIOBAHUA B O0JIACTH TPEIIPHHUMATEIHCTBA, HE
BOIIIC/IIINEG HU B OJHY W3 OO03HAYCHHBIX BBIIIC T'PYII, IJIE€ C IMOMOIIBI0 KOHICTIITHH
apdekryarm  o0bsicHsAeTCs posib  uaeHTHYHOCTH (identity) B BbeIOOpe Mexmy
aKaJeMHYECKON Kapbepol W co3laHueM coOcTBeHHOTo Omsneca [Hannibal, 2017] u
OIMCHIBAIOTCS UCTOYHUKH TPEIPUHUMATEIHCKOW CMEIOCTH (COUrage) u BOOOpakeHHUsI
(imagination) [Miller, Le Breton-Miller, 2017].

Pestome uccrnenoBanuii d3pQekTyaniyi B €€ CBSI3M C KOHICIIHSIMH U3 JIPYTUX

oOnacreii 3HaHus npenacrasieHo B Tabnuie 3.
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Tabnuua 3 — Pe3toMe HarnpaBieHUI UccienoBanus d3pPeKkTyanuu B CMEKHbIX

00J1aCcTAX 3HAHUA

IIpuMepsl uccjieq0BaHuM IIpobaemaTnka OcHOBHBIE pe3y/IbTaThl
[Chandra, 2017; Chetty, Ojala, | Bausuue [Mpunuuns! 3GdexTyanun u Kay3anum
Leppdaho, 2015; Ciszewska- s deKTyanoHHOU UCIIOJIb3YIOTCS B ITPOIIECCEe

Mlinaric, Obloj, Wasowska,
2016; Crick, Crick, 2016a;
2016b; Evers, O’Gorman,
2011; Gabrielsson,
Gabrielsson, 2013; Galkina,
Chetty, 2015; Kalinic,
Sarasvathy, Forza, 2014;
Nowinski, Rialp, 2013;
Rasmussen, Tanev, 2015;
Ripollés, Blesa, 2017]

JIOTUKH MPUHATHS
pelLICHUI Ha
MHTEPHAIMOHAIN3AIUI0

bupm.

MHTEpHALMOHAIN3alu1
NPEANPUHIUMATEINBCKUX (PUpM.
Konuenmus spdexryanun kak
TeopeTudeckas 0aza Mo3BoJIsieT
00BACHUTH (PEHOMEH NOSIBIECHUS
HOBBIX MEKTyHapOIHBIX KOMIaHUH 1
KOMITaHHUM, «POKIECHHBIX
rI100aTbHBIMIY, @ TAKXKE MPOIIECC
BbIOOpA UMU OTIPEIENIEHHBIX PHIHKOB.

[Alford, Page, 2015; Crick,
Crick, 2015; Evers, Andersson,
Hannibal, 2012; Fillis,
Lehman, Miles, 2017; Mort,
Weerawardena, Liesch, 2012;

OddexTyanus kak
CHoCo0 MPUHATHS
MapKETHHTOBBIX
pelIeHNI B KOHTEKCTE
HOBOM

Konuenmus sgpdexryannu o0bsACHSET,
KaK MpeANpUHUMATENN UCTIOIb3YIOT
MPUHLIMIIBI Kay3aluu U 3¢ dexTyarnuu
B IpoIiecce OOHaAPYKEHUS
MapKETUHTOBBIX BO3MOYKHOCTEH,

Newbert, 2012; Read et al., peANPUHIMATETBCKOM MapKETHHTOBOTO IUIAHUPOBAHHS U
2009] bupmBI. MIPUHSATHS MAPKETHHTOBBIX PEIICHUH.
[Giinzel-Jensen, Robinson, Konuenums CoBpeMeHHOE 00pa30BaHUE MOXKET
2017; llonen, Heinonen, a¢deKTyauu B 3aUMCTBOBATh HHCTPYMEHTBI
Stenholm, 2018; Lackeus et al., | mpeanpuHUMaTeIbCKOM | CO3aHMSI BO3MOYKHOCTEH y
2016; Lahn, Erikson, 2016; 00pa3oBaHuUH. IpeINPUHUMATEIBCKOTO MMOAX01a —
Vorley, Williams, 2016] 3¢ deKTyalun — U MPUMEHSTH HX B
00pa30BaTeIbHOM TPAKTHKE.
[Berends et al., 2014; Hcnonp30Banue Dddexryanus B CO3TaHUH
Chesbrough, 2010; Coviello, 3¢ deKTyanOHHOM OTBETCTBEHHBIX UHHOBALIUI

Joseph, 2012; Dew,
Sarasvathy, 2007; Di Pietro et
al., 2018; Kamishima,
Gremmen, Akizawa, 2018;
Velu, Jacob, 2016; Y linenpas,
2009; Zacharias, Stock, Im,
2017]

JIOTHKH B TIpolIecce
CO3/IaHUsI MHHOBAIIUH.

(responsible innovation) moxer
HUCIIOJIb30BAThCA OJIA p33pa6OTKI/I
WHHOBAIMKA B UpMax, HOBBIX
IMPOAYKTOB U CO3JaHUSA
MHHOBAIIMOHHLIX OM3HEC-MOIEIIEN,
KakK B OTACJIIBHOCTH, TaK U B
KOMOHMHAIINH C Kay3aIueil.

[Akemu, Whiteman, Kennedy,
2016; Corner, Ho, 2010;
Johannisson, 2018; Servantie,
Rispal, Martive, 2018;
Schirmer, 2013; VanSandt,
Sud, Marme, 2009; Verreynne,
Miles, Harris, 2013; Yusuf,
Sloan, 2015]

Hcnonp3oBanue
a¢dekTyanoHHOH
JIOTHKHU B COIMANBHOM
NpeANPUHUMATENIbCTBE.

OneMeHTh! 3G PeKTyallMOHHON
JIOTHKH, MO OTJAEIBHOCTH U B
KOMOWHAINHU C Kay3aluen u
OpHUKOJIaXKEeM, MOTYT OBITh
UCIIOJIb30BaHbI 115 TIOBBILICHUS

3 PEKTUBHOCTH KaK COLIMATBHBIX
OPENPUATHIA B LEJIOM, TaK U
NapTHEPCKUX OTHOIIEHUH MEX Ty
HUMH U KOPIIOpAIMSAMH, a TaKXKe s
CO3/IaHUS COLIMATILHBIX LIEHHOCTEN U

Jpyrux apreakToB.
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[Jisr, Maamari, 2017; Fiedler, | Bausnue spdekryamuun | [IpuHIMI JOTYCTUMBIX TIOTEPH U
Fath, Whittaker, 2017; Fuerst, | Ha co3iaHue U pa3BUTHE | MPUHIIUI KOHTPOJISA CIIOCOOCTBYIOT
Zetting, 2015] 3HaHu# B pupme. Pa3BUTHIO 3HAHUH O
B3aUMOOTHOIICHUSIX, TOT/Ia KaK
3HaHMsI PbIHKA OM3HECA Pa3BHBAIOTCS
B TIpOLIECCEe CO3aHus OOIINX e 1

BO3MOXKHOCTEHA.
[Chandra, Styles, Wilkinson, Dddexryanus kak [TpenmpuHUMATETN, HCIIOJIB3YIONTUE
2015; Jones, Li, 2017; Maine, | crioco0 co3aanusi HOBbIX | 3(deKTyaluio, He MoJaratoTcs Ha
Soh, Dos Santos, 2015; BO3MOKHOCTEM. NPEACKA3aHNUE U OLICHKY
Metzger, Kind, 2015; Welter, BO3MOJKHOCTEH, OHM CO3/1al0T UX. B TO
Mauer, Wuebker, 2016] JKe BpeMs Ha Pa3HbBIX CTAIHIX

pa3BUTHS PUPMBIL, U B 3aBUCUMOCTH OT
YPOBHS HEONPEAEIEHHOCTH
peanpuHUMAaTEd MOTYT
KOMOMHHUPOBATh dPPEeKTyanuio u
Kay3aluIo B MPOLiecce CO3AaHus U
ITOMCKA BO3MOYKHOCTEH.

Hcemounuk: coctaBieHoO ABTOPOM.

Pa3Hoo0Opa3ue uccienoBaTesibCKuX MpoOJeM U BOMPOCOB B CMEXHBIX 001acCTsIX
3HAHMS U HANPABIICHUAX MCCIIEOBAaHUMN, KOTOPHIE MOTYT OBITh OOBSICHEHBI C TIOMOIIBIO
KOHIeNIUu dS(hPeKTyarn, CBUACTEILCTBYET O €€ MPUMEHMMOCTH HE TOJBKO Kak
croco0a MPUHATHUS PElIeHU O CO3[JaHUU HOBOTO OM3HEcCa MpeANpUHUMATEISIMU, HO U
KaK  TEOPETHUYECKOM  OCHOBBI Il  W3Y4YeHHs  Apyrux  (EeHoMeHOB B
NpeNNpUHUMATENBCTBE M MeHemkMeHTe. [losBnenne konuenuuu sdhdexTyanun
OTKpPBUIO BO3MOYKHOCTb Pa3BUTHS HOBBIX HAMpPAaBICHUN HMCCIENOBAHUN B aOCOIIOTHO
pa3HbIX cepax, BeAb MPUHATHE PEIICHUN OXBAaTHIBAET BCE ACHEKTHI YEIOBEUECKOU
AKTUBHOCTH, B 0COOEHHOCTH TBOPYECKOM M CO3UAATEIHLHOM €SI TETHHOCTH.

Cesa3b 2¢ppexmyayuu u kaysayuu ¢ Opy2umu KOHYenyusamu 8 IKOHOMUKe U
MeHeddHCMeHme

UccnenoBanwust cBsizu 2QGeKTyalny U Kay3alnud C YCTOSBITUMUCS KOHIETIUIMUA
B MpEANPUHUMATEIBCTBE M MEHEIKMEHTE CTalu MOABISAThCA TMocie Oo(opMIeHHUS
TEOPETUUYECKUX TOJIOKEHUH KOHIenuu d3(dekryanuu u ee mepexoaa Ha HOBBIN
ypoBeHb pa3sutus teopuu [Perry, Chandler, Markova, 2012]. B nporecce craHoBiacHUS
TEOPETUYECKONW KOHIEMIIMM HACTylaeT MOMEHT, KOIjJla BO3HUKAEeT HEO0OXOIUMOCTH
SMIMUPUYECKON TMPOBEPKHA TOJIOKEHUW W JIONMYLICHHWM, paHEe BBIABHUHYTHIX B

KOHICTITYAJIbHBIX pa60Tax. Ha COBPCMCHHOM oTaIIc pa3BUTHA KOHICIIIINH
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s pexTyannu nosiBIseTCS BCe OOJIbIIE SMIIMPUUECKUX UCCIIEI0BAaHUN, OCHOBAHHBIX KaK

Ha Ka4YCCTBCHHBIX, TaK U Ha KOJIMYCCTBCHHBIX MCTOAAaX aHAJIM3a. Mmuorue pa6OTBI TAaKXKC

XapaKTepU3YyIOTCs U3yYEHUEM CBSI3H P(DEKTyalluu U Kay3aluu C YK€ YCTOSBIIMMUCS

KOHIOCTIUAMHU, a TaKXKXE PA3BUTHECM TCOPCTUUCCKUX MOJOXKECHUHA HATHX CBSI3eH

[(lIupokosa, Jlackosas, 2015].

OcCHOBHEIC HaIpaBJICHUA I/ICCJIGIIOBaHI/Iﬁ CBA3U

3(1)(1)6KTyaHI/II/I M Kay3alouu C JpYTMMH KOHLOCHIIHAMHU B 3KOHOMHUKEC WM MCHCIKMCHTC

CXEMATUYHO IMPCACTABJICHBI HA PUCYHKC 5.

Tlpaxmuku ynpasenenust kapvepoti,
xapwvepHovie momuswl [Engel et al.,
2017; Gabrielsson, Politis, 2011]
[Ipeonpunumamensckoe
MEManosHanue, no3UmueHoe
ommuowenue k usmenenusm [Zivdar,
Imanipour, 2017]

Coyuanvnas udenmuunocms [AlS0s et
al., 2016]

Opuenmayus na unnosayuu [Roach,
Ryman, Makani, 2016]
Heonpeodenennocms oxpyscarouen
cpeowt [Peng, Liu, Lin, 2015]
Vhusepcumemckas cpeoa [Politis,
Winborg, Dahlstrand, 2012; Shirokova
etal., 2017]

Lennocmu HayUOHALHOU KYIbIMYpbl
[[Hupoxosa, Jlackosast, 2017,
Laskovaia, Shirokova, Morris, 2017;
de Villiers Scheepers, Boshoff,
Oostenbrink, 2017]
Tpeonpunumamenscras cmpacme,
camoahpexmusrocms u ocnpusimue
pucka [Stroe, Parida, Wincent, 2018]
Yemotiuusocms [0’ Andria, Gabarret,
Vedel, 2018]

Oddexryarus

Kayzanus

Tpeonpunumamensckas opuenmayus
[Mthanti, Urban, 2014]

Ilpooyxkmosas ousepcuguxayus
[Deligianni, Voudouris, Lioukas, 2017]
Pa3znopoonocme xomanowvl ocnoeameneu
[Kristinsson, Candi, Saemundsson, 2016]

Hneecmuyuu 6usnec-anzenos [Wiltbank et
al., 2009]

Hauanvuvie npooascu [Parida et al., 2016]
Bocnpunumaemviti kongpnuxkm sadau ¢
senuypnvim kanumanucmom [Appelhoff et
al., 2016]

Hnnosayuu npooyxmos/yeye [Roach,
Ryman, Makani, 2016]

Cmpamezuu 06wvedunenus pecypcos [Guo,
Cai, Zhang, 2016; Peng, Liu, Lin, 2015]
Pocm ¢pupmur [Dutta, Thornhill, 2014;
Guo, Cai, Zhang, 2016]

Cmpamezuu svixooa u3 6uzneca
[DeTienne, McKelvie, Chandler, 2015]
Kpeamuenocms [Blauth, Mauer, Brettel,
2014]

Pesynomamer desmenvrocmu [Laskovaia
et al., 2018; Read, Song, Smith, 2009;
Urban, Heydenrych, 2015]
Ipeonpunumamenscras opueHmayus
[Mthanti, Urban, 2014]

THouck u peanusayus [Yang, Li Sun, Zhao,
2019]

Crnonnocms denumocs udesmu [Hovig,

Peszyromamer oeamenvHocmu pupmel
[Deligianni, Voudouris, Lioukas, 2017;
Mthanti, Urban, 2014]

T'enepayus uoeti, peanuzosanmuvie
unnosayuu [Kristinsson, Candi,
Saemundsson, 2016]

PI/ICYHOK 5 — CBs3b 3(p(peKTyaL[I/II/I " Kay3alluu ¢ KOHICIIOUAMU U3 SKOHOMUKH U MCHCIKMCHTA.

Hcmounuk: cocTaBiaeHO ABTOPOM.
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[MpuHsATHE pElIeHUii Ha OCHOBE MPUHIMITOB 3(()EKTyallid HAYMHACTCS C OILICHKH
WHJMBUIOM HUMEIOIIMXCS Yy HEro CpeJICTB MW TMpEeJCTaBlICHUM 00 OKpyxarouen
JCHCTBUTEILHOCTH, B COYCTAHWU C YPOBHEM HEOIPEICICHHOCTH BO BHEIIHEH cpeie
[Arend, Sarooghi, Burkemper, 2015; Sarasvathy, 2001]. JIoru4HbIM CIEACTBUEM ITHX
MpeCTaBIeHUN 0 Ipupojie dPHEeKTyaluy CTano NosiBJICHNUE UCCIe0BaHuM 0 akTopax
(GopmMHpoBaHUs IBYX MOAXOIOB K MPHUHATHIO perieHuil (cMm. Hamp.: [Fischer, Reuber,
2011; Gabrielsson, Politis, 2011]). IIpeumyiiecTBEHHO B JUTEpaType M3ydanach poJib
MHIMBUAYaIbHBIX U KOTHUTHBHBIX Xapakrtepuctuk JIIIP B mporecce GpopMHpOBaHUs
CTWIS TPHHATHS pelreHuii. Hampumep, pasiauuHble KOHQUIYpalUd — MPAKTHK
yIpaBIECHUS Kapbepoil BEAYyT K pa3HOW CTENEHH HCIIONb30BaHUS Kay3allud W
sbdekryaruu npu npuHstuu permeHuii [Engel et al., 2017], xkak u pasHble THITBI
conuanabHON mMAaeHTHYHOCTH mpeanpunumatens [Alsos et al., 2016; de la Cruz, Verdu
Jover, Gomez Gras, 2018] u meTakoruuTHBHBIE mporeccsl [Zivdar, Imanipour, 2017].
BnusHue  BHemHMX — (AKTOPOB  OKpyKaromied  cpeasl  Ha  (opMupoBaHUE
3pPEKTYyallMOHHOTO W  KAay3aTUBHOTO  MBIIIJICHUS, TaKUX Kak JUHAMU3M |
BPaXJICOHOCTh BHEIIHEr0 OKpyKeHusi HOBeIX Gupm [Peng, Liu, Lin, 2015],
HHCTUTYIMOHANIBHAS HeomnpeaeacHHocts [Laine, Galkina, 2017], yauBepcurTeTckas
cpenra W HMHQPACTPYKTypa MPEANPUHUMATEIbCKMX (QHUPM, CO3MaHHBIX CTYIACHTAMHU
[Kagupos, ®umunmos, 2018; Illupokosa, borateipesa, ['ankuna, 2014; Politis, Winborg,
Dahlstrand, 2012] u nerHoCTH HarMoHATBHOU KyIbTypHI [[1Iupokosa, JlackoBas, 2017;
de Villiers Scheepers, Boshoff, Oostenbrink, 2017] taxke momxy4msio ocBelicHHE B
uccienoBaHusIX 3 PexTyarum.

Paspaborka mHCTpyMeHTapus uaMepenus s dekryarmun u kayzanuu [Brettel et
al., 2012; Chandler et al., 2011] mocaykuiaa TOITYKOM K TOSIBICHHIO SMIUPHUYCCKUX
UCCIICIOBAaHUI ¢ MPUMEHEHUEM KOJMYECTBCHHBIX METOJOB aHaau3a. ITO IMO3BOJIHIIO
U3yYUTh B3aUMOCBS3M MEXKIY JBYMs IMOAXOJaMH K MPHHATHIO PEHICHHH H PSIOM
pE3yIBTUPYIONINX TOKa3aTeslell pa3BuTusi OusHeca. [lo wuTOraM MPOBEAECHHBIX
HCCIIEIOBAaHUN OBLIO OOHAPYKEHO, YTO MPUHIUMBI 3P (PEeKTyalluu U Kay3aluu UrparoT
BAXHYIO pOJIb B pe3yiabTaTax WHBECTHIIMOHHON EATCILHOCTH OH3HEC-aHTEIIOB

[Wiltbank et al., 2009], B Bocmpustum koudmukroB [Appelhoff et al., 2016], B
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pa3paboTKe MHHOBAIMOHHBIX NpoaykToB U ycayr [Ortega, Garcia, Santos, 2017; Roach,
Ryman, Makani, 2016] u O6usnec-moneneii [Futterer, Schmidt, Sven, 2018]. B cBoto
ouepenp, dpdexTyanus u Kayzanus Kak eIuHble KOHCTPYKTHI, COCTOsIIHME M3 Habopa
KOHKPETHBIX TPUHIIMIIOB JCHCTBHs, OKAa3bIBAIOT BIHMSHHE Ha (hopMHUpOBaHHE HaOopa
pecypcoB y HoBbIX (Gupm [Guo, Cai, Zhang, 2016], BepoSTHOCTh MOSIBJICHHS MEPBBIX
nponax [Parida et al., 2016], crpareruun Bbixona u3 Ousneca [DeTienne, McKelvie,
Chandler, 2015], poct u pe3ynbrathl Aesrenabnoctu Gupmsl [Cai et al., 2017; Laskovaia,
Shirokova, Morris, 2017; Mthanti, Urban, 2014]. TloapoOHbIii aHamu3 UcClieJOBaHUIMA
cBsi3u (D (PeKTyanuu u Kay3anuu ¢ pe3yabTaTaMe JIeATeTbHOCTH HOBBIX M YCTOSIBIIUXCS
¢upm mnpencrtaBien B Tabmune 4. Heobxomumo OTMETHTb, YTO B TaOJMIly ObLIU
BKJTFOYCHBI TOJIHKO IMIUPUUECKUE CTaThU, OCHOBHOM IIENIBIO MCCIIEIOBAHMS B KOTOPBIX
ObLTa OIICHKA CBSI3U JBYX MOJIXOOB K MPUHSATHIO PEIICHUH ¢ PE3yIbTaTUBHOCTHIO (PUPM.
Pesynprarel nmpyrux paboT OBUTM NPOAHANM3UPOBAHBI, HO HE BKJIIOYEHBI B
HIDKECIIEAYIOMMNKA 0030p, MOCKOJIBKY HCIIOJNIb30BaHHBIE B HHX METOJbI aHAajHM3a HeE
MO3BOJISIIM  CHIENaTh HAAEKHBIX BBIBOJOB O HAJMYUU 3HAYUMOW CBSI3M  MEXIY
HOAXOJaMH K MPUHATHUIO PELUICHUN U pe3yIbTaTUBHOCTHIO (DUPM.

Tabmuma 4 — Pe3tome uccienoBanus cBsa3u 3G deKTyaruu, Kay3auu 1

PE3yNbTATOB IEATENHLHOCTH (HUPM

Iy0amkanus IIpobaemaTuka Meton OcHOBHBIE pe3yJIbTaThl

[[upokosa, B kakoii creneHu joruka 3360 HOBBIX Jloruka npuHATHS pelIeHUH

JlackoBas, HPUHATHUS peleHUH bupwm; MIOJIOKUTEILHO CBsI3aHa ¢

2017] OINOCPEAYET CBA3b MEXKIY PerpeccuonHblil | pe3ynbTraTaMu JesTeIbHOCTH
LICHHOCTSIMU HallMOHAJIbHOM aHalu3, METOJl | HOBOM (MPMBI U 3HAYMMO
KYJIbTYpPBI M pe3ybTaTaMH OYTCTPOIIIMHIA | ONMOCPEAYET CBA3b MEX]Y
NeATeIbHOCTH HOBON (pHpMBbI? LEHHOCTSIMM HallMOHAJIbHOU
Kak noruka npussTus KYJBTYpPBI U pe3yabTaTaMu
peleHni npeanpruHUMaTesei NeSITeIbHOCTH HOBOW (DPPMBI.
CBsI3aHa C pe3yJbTaTaMU
JeSITeNbHOCTH UX hupm?

[Yuetal, Kakum o6pazom spdexryanus | 312 pupm; Kay3auus u s¢pdexryanns

2018] U Kay3alus, BMECTE U IO @DaKTOpHBIN 1 II0JIO)KUTEIILHO BO3JEHCTBYIOT
OTJIENIbHOCTH, BIUSIOT Ha PETPECCUOHHBINA | Ha pe3yIbTaThl JEITEIbHOCTH
pe3yabTaThl AeSITEIbHOCTH aHammu3 ¢upM Ha pa3zBUBaIOLIEMCS
(GbupM B KOHTEKCTE PBIHKE B YCIIOBHUSIX BBICOKOTO
Pa3BUBAIOLINXCS PHIHKOB? YPOBHSI HEOTIPEAEICHHOCTH

BHEIIHEN CpEbl.




S7

[Villani et al.,
2018]

Kakune komOuHaimu ¢pakTopoB
XapaKTepU3YIOT MOAXO0],
KOTOPBIN UCIIOJB3YIOT
OCHOBATEJM HAYYHBIX
CTapTanoB (Kay3aluio u
a¢deKTyaIuio) mpu Co3aaHuN
HoBoOrO npeanpustus? U,
KaKO# 1MOX0/1, Kay3auus Win
s dexTyarus, BeposTHee
BCETO MPHBENIET BHOBD
OCHOBAHHYIO KOMITAaHHIO K
ycnexy?

1214 crapranos;
Meron
KayeCTBEHHOTO
CPaBHUTEIBHOTO
aHaJM3a

(fs/QCA)

Kayzauus u a¢pdexryanns
ABJIAIOTCA
B3aUMOJOIIOTHAIOIUMHU
IIOJXOJaMU U TOJIOKUTEIIBHO
CBSI3aHBI C YCTOMYHMBBIM
YCIIEXOM KaK Hay4yHbIX, TaK U
HE Hay4YHbIX CTApTAaIlOB.

[Laskovaia et

Kak a¢ppexryannonnas u

447 poccuiickux

OddexTyanus u kaysamus He

al., 2018] Kay3aTUBHasl JIOTUKa (bupM Manoro U | OKa3bIBalOT 3HAUUMOTO
MIPUHATHUS PEIICHUI CBSI3aHA C | CPETHETO NPSIMOTO BIIMSTHUS Ha
pe3yabTaTaMu eI TeTFHOCTH | OM3Heca; pe3yIbTATHI I TETHHOCTH
(GbupmM Masoro u CpeiHero PerpeccuonHblil | pupM Majoro u CpegHero
Ou3Heca B MIEPUO]T aHaau3 ousneca. [10 3HaunMo
HKOHOMHYECKOTO Kpu3uca? MOJIEPUPYET CBSI3b MEXKTY
Kaxk npeanpranmarenbckas s dekryarueit u
opuenTtanus (I10) ¢pupmsr PE3yIBTATUBHOCTHIO
BIIMSIET HA JTY CBSI3H? (oTpHULIATENTBHO), U MEXKAY
Kay3anueu u
PE3yIbTaTUBHOCTHIO
(TIOJIO’KUTEITHHO).
[Futterer, KaxoBbl mocnencTeus 128 Kayzamms u a3 dexryanus
Schmidt, MPEaNPUHAMATETBCKOTO KOPITOPATHBHBIX | MOJOXXHUTEIHHO BIUSIIOT HA
Sven, 2018] noBeneHus (dhdeKkTyannn u bupm; yCcrieX MHHOBAIUK On3Hec-
Kay3alluH) JJIsl MHHOBAIUI PLS MOJIEJIH, KOTOPHIC YACTHYIHO
OM3HEC-MOJICTU U CTPYKTYpHBIC OTIOCPEAYIOT MOJIOKUTEIIbHBIN
BHYTPEHHETO ypaBHCHHS 3 deKT Kay3auu Ha
KOpIIOpaTHBHOTO On3Heca? pe3yIbTaTUBHOCTh
BHYTPUKOPIIOPATUBHOTO
OusHeca.
[Caiet al., KakoB MexaHu3M BiAUSHUSA 266 HOBBIX Dddexryarus mMoI0KUTETHHO
2017] sddekTyanuu Ha pe3ynbTaTel | GupM; BIIUSICT HA PE3yIbTAThI
JIeSITEIIbHOCTH HOBBIX GUPM B | PerpeccHOHHBIN | IeSITEIbHOCTH HOBBIX (DUPM.
CTpaHax ¢ MepexoaHON aHau3 «HccnenoBarenbekoe»
SKOHOMHUKOM? obyuenue (exploratory
learning) omocpenyer 310
BIIMSIHHE.
[Deligianni, Brnuser mu spdexryarnus Ha 129 HOBBIX DKCepUMEHTHPOBAHHE,
Voudouris, (opMupoBaHHEe OTHOLIECHUI bupwm; rMOKOCTb U MpeIBAPUTEIbHbBIE
Lioukas, MEXy POJTYyKTOBOM PerpeccuoHHbIN | coramieHns MOJI0KUTEIbHO
2017] IuBepcupUKanue 1 aHaJIN3 MOJEPUPYIOT CBSI3b MEKIY
pe3yabTaTaMu eI TebHOCTH IPOAYKTOBOM
HOBBIX (hpupm? JnuBepcudUKanmen u
pe3yibTaTaMu JIeSTeIbHOCTH
HOBBIX (PUPM.
[Eijdenberg, B kaxoii crernenu poct 154 Bnanenbuia | DddexTyanus u Kay3anus He

Paas, Masurel,
2017]

Majoro Ou3Heca B YCIOBHSX
HEONPEJEIIEHHOCTH

MaJjioro
Ou3Heca;

OKa3bIBAIOT 3HAYNMOI'O
BJIMAHHA HA POCT MAJIOTO
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OTIpE/ICISIETCS BIUSAHUEM Koppensumonn | 6u3Heca B KOHTEKCTE
Kay3aTUBHOU U bl U HEOIIPEIEIICHHOMN CPEbl.
3¢ deKTyaIMOHHOHN JIOTUKH pEerpecCUOHHBII
OCHOBATes? aHauu3
[Eyana, Kak s dpexryanus u kaysanus | 118 ¢pupm- Kay3anus noyioxxureiabHo
Masurel, Paas, | BIusIOT Ha pe3yJIbTaThI TYpOIIEpaTOPOB; | BIMSIET Ha KOJIUYECTBO
2018] JeSITEIbBHOCTH BHOBb @DakTOpHBIN 1 COTPYIHUKOB, a P PeKTyarus
CO3JIaHHBIX MAJBIX HUPM B pEerpecCHoOHHBI | — Ha (PMHAHCOBBIE TIOKA3ATENN
KOHTEKCTE BBICOKON aHau3 pE3yIbTATOB JEATEILHOCTH

HEOIPEICIEHHOCTH CTPaH
Adpuxn?

bupm.

[Laskovaia, Kax s dexryanns u kayzanus | 3411 HOBBIX Kayzauus u a¢gdexryanus
Shirokova, BIIUSIFOT HA PE3yJIbTATHI bupwm; MOJIOKUTEITLHO CBSI3aHBI C
Morris, 2017] | mesTeIbHOCTH HOBBIX GUpPM? | PerpecCHOHHBIN | pe3yiabTaTaMu ACATCIbHOCTH
B kaxoii crenenu o0e JIOTUKH | aHaIU3 HOBBIX ()MPM U BBICTYNAIOT
OTIOCPENYIOT CBSI3b MEXKY 3HAYUMBIMH MEJIAaTOPAMH B
HAIIMOHAJIBLHOMW KYJIBTYPOU U OTHOIIEHUSIX MEXKTY
pe3ynbTaTaMu JesITENbHOCTH? HallMOHAJIbHOM KYJIbTYPOU H
PE3yIbTaTUBHOCTHIO (DUPM.
[Kristinsson, | Kakwue ¢akropsl onpenensitor | 157 Kayzanus ykperuiser
Candi, OTHOIIEHUS MEXKITy BBICOKOTEXHOJIO | OTHOIICHHS MEXTY
Saemundsson, | pa3HOPOIHOCTHIO TUYHBIX HOBBIX | Pa3HOPOJHOCTHIO KOMaHIbI
2016] YIPaBJICHUYECKOW KOMaHABI U | pupwm; OCHOBATEJICH U reHeparuen
MPOU3BOIUTEIBHOCTBIO Perpeccuonnslii | uaei, u ociaabiseT OTHOMICHUS
WHHOBAINI? aHann3 MEXKTY Pa3HOPOJHOCTHIO
KOMaHIbI OCHOBAaTeIEeH U
pealn30BaHHBIMU
WHHOBAIUSIMU.
[Parida et al., | Kak sa¢dekryarus u kay3amus | 104 craprana; BeposTHOCTH MepBOHAYATIBHBIX
2016] CBSI3aHbI C BEPOSTHOCTHIO PerpeccuonHblii | mpoaax yBeIMYUBaeTCs, KOTIa
Hayaja MepBbIX MPOJaxK aHanu3 npeanpuHUMaTesb 00JblIe
ctapramna? roJiaraeTcs Ha Kay3aluio 1
BOCIIPUHUMAEMBI KOHTPOJIb.
Taxke akileHT Ha
BOCIIPUHUMAEMYIO MPUOBLIH
(BMECTO TIOTEph) YKPEILIseT
MOJIOKUTEIBHYIO CBSA3b MEXTY
sddekryareit 1 HadyalbHBIMU
POJAKAMHU.
[Roach, Kak s dexryarnus u 169 JBa npunHuuna s¢dexryarum —
Ryman, WHHOBAIIMH CBSI3aHBI MEXTY MEHE[KEPOB UMEIOIIHECS CPE/ICTBA U
Makani, 2016] | co6oii, 1 KAKOBO MX BIUSHUE | MaJbIX U HCIIOJb30BaHHE
Ha pe3yNIbTaThl IEATENBHOCTH | CpenHuX Gup™m; | HEpeABUACHHBIX

¢bupmbr?

PLS

CTPYKTYpHBIE
ypaBHEHHUS

00CTOSATENBCTB — ONOCPEAYIOT
CBSI3b MEXy OpUEHTalMel Ha
WHHOBAILIMH U MPOJTYKTOBBIMU
(yciayr) ”HHOBALUSMH.
[IpuHUUI JOMYCTUMBIX TOTEPH
MOJIOKUTEIBHO CBS3aH C
pe3ynbTaTamMu AESITeIbHOCTU

bupm.

[Smolka et al.,

Crnioco6CTBYIOT JIH

1453

D¢ dexryanus u kay3anus
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2018] addekTyarus u Kay3anus, CTYJIEHYECKUX MOJIOKUTEIHHO BIUSIOT Ha
BMECTE U 10 OTJEJIBHOCTH, IpEeIIPUHAMATE | PE3YJIbTaTUBHOCTH
MOBBIIIEHUIO abcKuX pupmer;, | mpeanpustus. KomOunarus
IIPOU3BOIUTEIBHOCTH Perpeccuonnsiii | apdexryanuu u kayzanuu
IpeIIPUITHS? aHaM3 OKa3bIBAEeT Ha PE3yJIbTaThl
IeAaTeIbHOCTH 0osIee
3HAYUMBIU MTOJIOKUTETbHBIN
s dexT, uem 00e JIOTHKHU 110
OT/I€JIbHOCTH.
[Urban, Kax cBsi3anbl 23¢dexryanus, 73 upmsl, Dddexryanus u
Heydenrych, | TexHoornueckasi OpHEHTALUS | CEKTOP TEXHOJIOTMYECKasi OpPUEHTALUs
2015] U pe3yAbTaThI IEATEIIbHOCTH BO300HOBJISIEMO | TTOJIOKUTEIHHO CBSI3aHBI.
¢bupmb? 1 DHEPreTUKH; [Tpunuune! 3pdexTyanun
Perpeccuonnsliii | (mpeaBapuTeNbHbIE
aHaIu3 corJaleHus,
HKCTIEPUMEHTHPOBAHUE,
rUOKOCTb) 3HAYMMO BIIUSIOT Ha
pe3yNabTaThl AESTENIbHOCTH
bupmbl.
[Mthanti, Kak nmpuanImme! spdexryarmm | 94 Dddexryanus u ee IPUHITHIT
Urban, 2014] BJIMAIOT HA BBICOKOTEXHOJIO | DKCIIEPMMEHTHUPOBAHUS
P ATPUHUMATEITHCKYIO TUYHBIE QUPMBI; | TIOJIOKUTEIIBHO CBSA3AHBI C
OPHUEHTALIMIO B YCIOBHUSX PerpeccronHsblil | ypoBHEM
HEONPECICHHOCTH BHEUTHEH | aHaIu3 peanpUHUMATENbCKOMN
cpenbl? OpHEHTAINH B (hUpMeE.
Dddekryanus BICTYIAET B
Ka4yecTBE MOJIepaTopa
OTHOIIEHUMN MEXITY
peapPUHUMATENbCKOM
OpUEHTAIMel U pe3yabTaTaMu
JESITEIbBHOCTH (PUPMBI.
[Read, Song, | CymecrByert u cBsi3b Mexkay | 94 nmepemennsie | OOHapyXeHA MOJOKUTEIbHAS
Smith, 2009] | adbdekryanueit u u3 48 CBS3b MKy Pe3y/IbTaTaMU
pe3yapTaTaMH JICATENbHOCTH | UCCIEIOBAaHUN | IEATEIbHOCTU HOBOU (DUPMBI U
HOBBIX hupMm? 1o 9897 HOBBIM | BCEMM IPUHIIUIIAMU
bupmam; s dekryarum, Kpome
Merta-ananu3 MPUHIIMIA JOMYCTUMBIX
MOTEPb.

Hemounuk: cocTaBiaeHO ABTOPOM.

HecMmoTpst Ha 6ombiioe pazHooOpasue padoT O CBSI3W MPUHITUTNIOB P (EKTyaluu u
Kay3aluu ¢ JPYTUMHU UCCIIENOBATEILCKUMH KOHIICTIIIUSMU B PA3IMYHBIX KOHTEKCTAX,
JAaHHOE HANpAaBIICHWE HYXIACTCs B JajJbHEHIIEM W3YYeHUU W pa3BUTHH. [I0CKOIBKY
KoHIeNus d(deKTyannn 3apoauiach HAa OCHOBE W3YYCHHS JIOTUKH TIPUHSTHS
pEIICHU WHIUBUIAMH, OCTAETCSI OTKPBITBIM BOMIPOC 00 0COOEHHOCTSIX MCIOJIB30BAHUS

sdhdexTyanun W Kay3aluuMd Ha YpPOBHE ycTosiBliedcs Qupmbl U (akTopax HUX
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dopmupoBanus. IloMHMO HMHIMBHAYAIbHBIX XapAaKTEPUCTHK M  KOTHUTHBHBIX
0COOEHHOCTEH MpeaNpUHIMAaTEIeH U MEHEIKEPOB, Ha (DOPMHUPOBAHUE JBYX IOIXOI0B
K MPUHATHIO PEIICHUIA MOTYT BIUATH PAa3IUYHbIE MPOIECCHI, IPOMCXOISINNE HAa YPOBHE
KOMaH/I, OT/I€JI0OB U OpraHu3anuy B 1ieioM. Hauano sToMy HampaBIIeHHIO UCCIIEAOBAHMIA
MOJIOXKEHO B psjge paboT O BIMSIHUM OpPHUCHTAIMM (UPMBI HAa WHHOBAIMH U
BOCIIPMHUMAEMBIX OCHOBATCIIIMU AMHAMHU3MA W BPaXKJIeOHOCTH BO BHEIIHEH cpeje Ha
GopmupoBanue 3G (HeKTyallnOHHON W Kay3aTHBHOM JIOTUK HPUHATHS pemreHuit [Peng,
Liu, Lin, 2015; Roach, Ryman, Makani, 2016].

Boree pasBUTBIM C TOYKHM 3PEHHS KOJIMYECTBA PabOT HAmpaBIECHUEM SBIISIETCS
u3ydeHHe BIUSHUS d(PdeKTyannn U Kay3aldu Ha pe3yabTaThl JA€ITEIbHOCTH OM3HECA.
VueHple W MPaKTHKH B MEHEKMEHTE CTPEMSTCS HaWTH CHOCOO ITOBBIMIEHUS
3G GEKTHBHOCTH M IMPOU3BOAMTEIBHOCTH pabOTHl OpraHM3aluH, €€ KOHKYPEHTHOE
IPEUMYILECTBO, CIIOCOOHOE obOeceunTh Oobini 00beM npuOsLIH [Rumelt, Schendel,
Teece, 1994; Venkataraman, Sarasvathy, 2001]. Dddekryamus u Kaysamus Kak
HOJXOJbl K TMPUHSATHIO YIPABJICHYCCKUX PEIICHUHA pacCMaTPUBAIOTCS KaK OJHH W3
(GakTOpPOB CHOCOOHBIX OKa3aTh IMOJIOKHUTEIBHOEC BIUSHHE HA PE3yJIbTAaTHBHOCTh Kak
HOBBIX (PMPM, TaK M YK€ YCTOSBIICTOCS OW3HECa, YTO OTPAKEHO U JIOKA3aHO B psC
uccleoBannii B cepe mpeanpuHumarenscTBa (cM. Hamp.: [Brettel et al., 2012; Cai et
al., 2017; Eyana, Masurel, Paas, 2018; Mthanti, Urban, 2014]). /lansHeiimiee n3y4denue
CBSI3U IIJIAHOBO-OPHUEHTUPOBAHHOIO M TPaHC(HOPMAIMOHHOTO MOJIXOJ0B K MPUHATHIO
pelICHUI C pPe3yJIbTaTUBHOCTHIO OHW3HECA IMMO3BOJMT Pa3BUTh JaHHYIO 00JIACTh
ucciaenoBanuii. OJHUM H3 BO3MOXKHBIX HAmpaBICHUH MOXXHO Ha3BaTh IEPEHOC
KOHIIETIIUK d(PQPEKTyali Ha ypPOBEHb NPUHATHS CTPATETHUCCKUX PpEIICHUH B
OpraHu3aIHsIX.

Ipumenenue npunyunos s¢pghexmyayuu u Kay3ayuu Ha KOPROPAMUSHOM U
HAYUOHAILHOM VPOBHSIX

Hanpasnenne uccnenoBanuii 00 M3ydeHUH MPUHIMIOB Y PEeKTyalliu Ha YPOBHE
YCTOSIBINUXCS (DUPM, KOPIOPATUBHBIX CTpPATerMii M CTPATETWd pa3BUTUSA CTpaH
HAXOMUTCS B Tporiecce 3apokacHus. C MOMEHTa MPEACTABICHUS KOHIEHIUH OBIIO

MPOBEJECHO HECKOJIbKO HCCIEeNOBaHUM 00 wucnoib3oBaHuM dPdexTyanuu B
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KOPHOpPAaTUBHOM KOHTEKCTE. bbiio 00HapykeHo, uTo 3 (deKxTyanns MOXXET OKa3bIBaTh
MOJIOXKHUTEIBHOE BIIMSHUEC HA PE3YJIbTATHBHOCTH BBHICOKO WHHOBAIIMOHHBIX IMPOEKTOB
R&D [Brettel et al., 2012], apdexryanrionHas opueHTaIUs MOKET pacCMATPUBATHCS B
Ka4yecTBE e€Ile OJHOM CTpaTernmyeckoi opueHTanmu kommnanHuu [Randerson, 2016;
Werhahn et al., 2015], a npuHIune 3G peKTyanun 1 Kay3alud MOTYT TIPUMEHSTBCS B
nporieccax MPHUHATHUS MOJIUTUYCCKUX PEIICHUI Ha ypOBHE OTIENbHBIX cTpaH [Kapmerr,
Opuenko, 2017; Kaufmann, 2013].

[TockonbKy JaHHOE HAMpaBJICHHUE MCCIICOBAHUN HAXOIUTCS HA 3apPOXKIAFOIICHCS
cTaauu, Bce padOThl OBUTM TMPOAHATM3MPOBAHBI IO OTACIBHOCTH M IO KaXIOW
PE3IOMHUPOBAHBI OCHOBHBIC PE3YJIbTAaThl. XapaKTEPUCTHUKA HCCIICOBAHUN, B KOTOPBIX
KOHIICTIIIHS

adpdexryanun  ToNyyusa pa3BUTHE B paMKaxX HOBOTO  YPOBHS

NPUMEHUMOCTHU JIBYX MOJXO0B K MPUHIATHIO PEIICHUM, peAcTaBieHa B Tabnuie 5.

Tabnuna 5 — Pe3tome nccnenoBanuii 3ppexryaruu u Kkayzaiuuu Ha

KOPIIOPATHUBHOM U HAITMOHAJIbBHOM YPOBHAX

Iyoaukanus | HcciaenoBaresbCKuii Meton OcHOBHBIE pe3yJIbTaThl
BONPOC/TUNIOTE3A/1e]Ib

[Kaprerr, B Kurae B nponecce Ananus [Tpunnume! 3¢ dekryanun

KOpuenxo, yrpaBJieHHs] OU3HECOM | JIUTEPATYpHI. MPUMEHSIIOTCS] Ha YPOBHE CTPaHbI B

2017] U TOCYIapCTBOM MPOIIECCe MAaKPOIKOHOMHYECKHUX
MPUMEHSIIOTCS npeoOpazoBanuii. Hanbonee
HPUHIIUIIBI YCIICIIHBIE PE3YNIbTAThI
addekryanuu. JOCTUTAIOTCS 32 CUET COUETaHHUsI B

yrnpaBieHu# 3 dexryanuu u
Kay3aluu.

[OctpoyxoB, | Pa3paboTka mexanusma | AHaiu3 B ocHOBY opranusanmoHHo-

2017] yIpaBICHUS JUTEPATYPHI, yIpaBIEHYECKOT0 MEXaHH3Ma
IpeIIPUHUMATEIbCKU- | CPABHUTEIbHBIN peanu3anuu SKOHOMHYECKOTO
OpPUEHTUPOBAHHBIMHU aHaIu3, MOTEHIIUAaIa CIIOPTUBHON
CHOPTUBHBIMU JECKPUTITHBHAS OpraHu3aIuH 3a710KEHBI TPUHIIUTIBI
OpraHu3aIUsIMHU. CTaTHCTHKA. s deKTyaru 1 caMoOpraHu3allvu.

[Yoho, Ford, KakoBBI ocHOBHEBIE Keiic-cramn: 1 VYunesam Koyn co3gan uHHOBaMu B

Edvardsson, (hakTOpbI, KOTOPHIE UCTOPUYECKUI JIOTUCTHUKE U OTEpalMsIX IIUpKa

Dahlinger, MPUBOJIAT K KelC IUPKOBOTO UCTIOJB3YS P PeKTyalnto, ToKa3aB

2018] WHHOBALIMAM B 00J1aCTH | IIOY IIPUMEHUMOCTb IIPUHIUIIOB
yIpaBIeHUS B 1IeJIoM U | «Benuuaiimmii 3¢ dEeKTyalIOHHOTO TIOX0Aa K
WHHOBAIUAM B cepe [IOYMEH). yIpaBIeHYECKUM HHHOBAIIHSM.
00CITy>)KUBaHUS B
YaCTHOCTH?

[Galkina, Kaxk nura, Keiic-ctamm: 3 BzanmoielicTBys B pamKkax
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Lundgren- MPUHUMAIOIINE Me/IMaKOMITaHUU KOHKYPEHTHOTO COTPYAHUYECTBA,
Henriksson, peleHus Ha (PuHIAHANSA). TOTI-MEHEKEePhI COYETAIOT
2017] YIPaBICHIECKUX KoHnrenT-ananms. s deKTyaruo u Kay3amu. ITo
YPOBHSIX, HCIIOJB3YIOT COUYETAHUE 3aBUCHT OT HTAIIOB
a¢dekTyanuio B mporecca COTPYIHUYECTBA U
00BETMHEHNH C YIIPaBJIEHYECKOTO YPOBHS
Kay3alHueu B Pa3BUTHH IIPUHSATHS PELICHUMN.
KOHKYPEHTHOTO
COTPYIHUYECTBA
(coopetition)?
[Karmowska, | Kakum oGpazom Keiic-ctamm: 1 BBIABHHYTO MPEAITOI0KECHHE O
Child, James, | koHTeKcT ompezessier OpraHu3anus TOM, YTO TPEBATMPOBAHKE
2017] Bapualuu B xapakrepe | (¢punman pabounx- | 3¢ppexTyallnoHHON JOTHKHU B
OpraHu3aIMoOHHON MUTPAHTOB KOHTEKCTE HEONPECTICHHOCTH
BPEMEHHOCTH Bpuranckoro OyzeT crocoOCTBOBAThH MPUHSITHIO
(organizational npo¢coro3a). BPEMEHHOTO XapaKkTepa
temporariness)? AHanu3 UHTEPBBIO | CYIIECTBOBAHMS OPTaHU3AINH.
U JIOKyMEHTOB.
[Matalamaki | Kakue dakrops Ketic-cramu: 10 B TypOynenTtHoii cpene
et al., 2017] BIIMSIFOT Ha TIPOIIECC bupMm manoro u YCTOSIBIIMECS] KOMITAaHUH,
pocra 6uzHeca? Uro cpenHero OusHeca. | Mcnojb3oBaBiIne 3ddexryaruio B
OBLTO OTIPEIETISIONNM B | AHAIN3 KEWCOB. Ka4eCTBE JJOMUHHUPYIOIIETO
mporecce pocra — MOJIX0/1a, JOCTUTIIN 3HAYUTEILHOTO
MIPUMEHEHHE pocTa O6u3Heca.
addexTyaruu unu
ClIeZIOBaHUE MTPUHIIATIAM
Kay3anuu?
[Werhahn et Teopernueckoe Ompoc: 421 Co3gaHue IKajabl H3MEPEHUs
al., 2015] pa3BUTHE KOHIICTIIIHH KOMITaHHS 3¢ HeKTyarMOHHOW OpUEHTAIIUN 1
addexTyanmu Ha (I'epmanus). ee TectupoBanue. OpueHTanus Ha
YPOBEHb OPUEHTAIUH dakTopHBI KOHTPOJIb TTOJIOKUTEIILHO CBsI3aHa C
(bUpMBI. aHaJm3, JPYTUMH KOMIIOHEHTaMHU
CTPYKTYpHBIC 3 PEeKTYaIIOHHOW OPUCHTAIHH.
yYpaBHCHHSI.
[Helmersson, Pertex kak HOBBIHI Nurtepspio: 12 OpueHTanus Ha Kay3aluio u
Mattsson, UHCTPYMEHT aHaIn3a PECTIOHICHTOB- s dekryaruro — oomas
2013 TEKCTOB UHTEPBBIO: HA | MCHEDKEPOB XapaKTepUCTHKA MEHEHKEPOB BCEX
PUMEPE OPUCHTAITUH (Muaus, TUNIOB. boJiee KauecTBEHHBIC
MEHEDKEPOB Ha CkaHIUHABHUA). OTIMCaHUsI Pa3BUTHS U POCTA
spdexTyanuo u AHanu3 TEKCTOB. KOMIIaHUW ObLTN HaWJICHBI B
Kay3alHIo. TEKCTaX MEHEKEPOB,
OPUEHTUPOBAHHBIX HA
s dekTyaruio.
[Kaufmann, N3yuuTh Kak aBa Ketic-cragu: 2 O6a noaxona, u Kay3aius 1
2013] pa3HBIX IOAX0Ja K ctpanbl (Cunranyp | addekryanns, orpaHUuEHbI B

pa3paboTKe MOJUTHUKU B
CTpaHe BIUSIOT Ha
pa3BUTHE CEKTOpa
OHMOTEXHOJIOTHIA.

u N3pauib).
Kpocc-keiic
aHaJm3.

CBOMX BO3MOYKHOCTSIX ITOCTPOEHUS
CaMOCTOSATEIBHOTO
OMOTEXHOJOTMYHOTO KJIacTepa.
VYcenex MoxeT ObITh 0OecreueH 3a
cuet koMOuHanuu >¢dexryanuu u
Kay3aluu.

[Savini, 2013]

Kak marmmonansaoe

Ketic-cramgu: 2

DddexTyarus IBISIETCS OTHUM U3
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MPABUTEIHCTBO MOKET | TPAJIOCTPOUTENIbHBI | HHCTPYMEHTOB IPABUTEIHCTBA IO
BIIMSTH HAa pa3pabOTKy | X IPOEKTa, CTUMYJIUPOBAHUIO BBHITIOJTHEHUS
JOKaJBHBIX TOPOACKUX | Hunmepnanmsl. IIPOEKTOB.
IIPOEKTOB, U KaKYIO Kpocce-keiic
POJIb OHO UTPAET NPHU aHaJm3.
3TOM?
[Brettel et al., | KakoBo Bo3xeiicTBHE Omnpoc: 400 Vcnosp30Banne MPUHIIUAIIOB
2012] IPUMEHEHHUS IIPOEKTOB, s dekTyalu oka3blBacT
HPUHIUIIOB I'epmanus. MOJIOKUTEIHFHOE BIHSHUE HA
s dexTyanun u MonenupoBanue BBICOKOMHHOBAIIMOHHBIE TPOEKTHI
Kay3alluy B KOHTEKCTE | CTPYKTYpHBIMHU R&D, Torna xak kay3anus
KOPIIOPaTHUBHBIX YpaBHEHHSIMH. CHOCOOCTBYET MOBBIIICHHIO
HCCIEN0BAaHUN U 3P PEKTUBHOCTU
pa3paboTok? HU3KOMHHOBAIIMOHHBIX TTPOEKTOB.

Hcmounuk: coctaBiaeHo ABTOPOM.

ITo pesymbraTam 0030pa ucciaeaoBaHuid dP(dEKTyalmu Ha KOPIIOPATHBHOM H
HAIMOHAJILHOM YPOBHSX MOXHO 3aKJIIFOYUTh O PACIIMPEHUU TPaHUI[ NPUMCHCHHUS
TpaHC(HOPMAIMOHHOTO MOAX0a K IPUHIATHIO penieHui. [IpeanpuHuMaTeIbCcTBO MOXKET
CUMTATBCA OJHUM W3 HMHCTPYMEHTOB pa3BUTHUS TEOPUU W TPAKTHKHA MEHEIKMEHTa
[Nielsen, Christensen, 2014; Venkataraman, Sarasvathy, 2001], Ttorma xak
addekTyanust — OJHUM U3 HOBBIX IMOJXOJIOB K MPUHITHIO YIIPABICHYECKUX PEIICHUN B
opraHuzaiuu. B To ke Bpems, MOSBICHUE UCCIICIOBaHUI IpuMeHeHUs Y eKTyannu u
Kay3alluy B YCTOSIBITUXCSI KOMIIAHUSX M HA TOCY/IapCTBEHHOM YPOBHE CBUCTEIHCTBYET
O pOCTE HHTEpeca HCCIENOBAaTENCH K TMOUCKY MOJICJIIEH TMPUHATUS PEIICHUN
3 PeKTUBHO JCHCTBYIONIUX B COBPEMCHHBIX YCIOBHUSX HEOMNPEICICHHOCTH U
HEMPEeICKa3yeMOCTH OYyAYyIIEro u OKPYKaroIIe Cpebl.

Ha ocHOBaHMM MpOBEIEHHOrO aHaavW3a OCHOBHBIX HAIIPABICHUW HMCCIIECIOBAHUN
addekryanmm  Oblla pa3paboTaHa aBTOPCKas MEPUOAM3ANMS OCHOBHBIX CTaauid
Pa3BUTHS TAHHOW KOHIICTIIIHH:

1) cmaous konyenmyanvrozo popmuposanus (2001 r. — HacT. Bpems);
2) cmaodus nayunot sxcnancuu (cep. 2000-X IT. — HaCT. Bpems);
3) cmaous ¢popmanuzayuu (2011 1. — HACT. BpeMs1).
Kparkoe onmcanue ctaauii pa3BUTHSA KOHIEHIUU 3 PEKTyallnu MpecTaBICHO B

Tabnuiie 6.
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Tabnuina 6 — Ctaauu pa3BUTHs KOHLIEOIUU 3D PeKTyauu

Ha3zsanue craaun Ilepuon O0mas xapakTepucTUKA CTaIUN

Cragus 2001 r. — nHact. | QOpMUPOBAHUE TEOPETUYECKUX OCHOB KOHLEMIUU
KOHLIENTYaJIbHOTO BpeMsl apdexTyannu, NpoJABUKEHUE K 3PEJOCTH KOHUEIIUU C
(dbopmMupoBaHHS TOYKHM 3pPEHHS] TUIIOJOTU3ALMU Pa3BUTHUS TEOPUH U ee

CTAHOBJICHUE B Ka4e€CTBE HOBOW MApAJUTMbl MPUHATHUS
pelIeHuH B YCIOBUAX  HEOINPEACICHHOCTH U

HETPEICKa3yEeMOCTH.
Cragus HayuyHoll | cep. 2000-x rr. — | [losiBnenne pabOT, ONMUparOMMXCS HA KOHUEMHIHIO
AKCIAHCUH HacCT. BpeMs ppeKTyanun Kak TEOPEeTUUECKYI0 0a3y UCCIIEJOBAHUS;

W3y4eHUE TPUMEHEHUs] NPUHIUIIOB d(PdexTyarnuu u
Kay3allMi B CMEXHBIX 00JIACTSAX UCCIIEIOBAHUIM.

Cranus 2011 r. — mHacr. | [losBieHne LIKaJI U3MEPEHUs KOHCTPYKTOB
dbopmanuzanuu BpeMs sbdexkTyauu U Kay3alud, WHTEHCUBHBIH  PpOCT
SMIIUPHUUYECKUX  KOJMYECTBEHHBIX HCCIEAOBAHUN O
CBA3M JIaHHBIX TOJXOJOB K MPUHATHIO pPEUICHUH ¢
JPYTMMH KOHIENIMUSIMH B MEHEI)KMEHTE; H3ydeHHe
addexTyaruun w Kay3alluu Ha YPOBHE CTpaTerui
YCTOSIBIIMXCA (PUPM M HPUHATHS pEIIEHUH Ha YpOBHE
CTpaHBI.

Hcemounux: cocTaBieHO ABTOPOM.

Takum oOpa3om, COBpEeMEHHasl CTaJusl Pa3BUTHA KOHIENUIUH 3deKTyaruu
XapaKTepu3yeTcs 3HAYUTEIbHOW JKCIAaHCHUEH €€ TEOPETHUYECKHX OCHOB 3a MpPEelelbl
NPUHSTHS TTPEATNPUHUMATEIBCKUX PEIICHUH O CO3JJaHuU OM3HEca, C U3YYECHUS] KOTOPBIX
HAYMHAIOCH ee craHoBieHue. Konmenmus s¢dexTyanuu Bce elle HaxXOAUTCA Ha
MEPEXOJHOM JTale pa3BUTHS C TOYKA 3peHHs O(GOpMIICHHSI €€ TOJIOKCHUH B
YCTOSIBIIYIOCSI TEOPHUIO, OJHAKO POCT YHCJIa SMIHUPUYECKUX HCCIEIOBAHUNA O CBS3U
KITFOUEBBIX TPHUHIHUIOB Y (dexTyannn M Kay3aluu ¢ pa3IudHbIMH (EHOMEHAMH W3
00JacTH TPEANPUHUMATENHCTBA M MEHEHKMEHTAa CIOCOOCTBYIOT Oojiee CKOpoi ee
HBONTIOIMH. bosee Toro, MHTEpeC K MPUMEHEHUIO TPUHIATIOB 3P eKTyaluy U Kay3aruu
Ha YPOBHE IMPOIIECCOB MPHUHSITHS YIPABICHYCCKUX PEIICHUN B YCTOSBIIUXCS (prpMax u
roCyIapCcTBax TMPEACTABISACTCS HE TOJIBKO TOJCIOPhEM IS  JabHEUIIETO
dbopMupoBaHus KoHueniuu 3G@eKkTyaruu B 3peayl0 TEOpPHI0O, HO W HOBBIM H

IMCPCIICKTUBHBIM HAIIPAaBJICHUCM HCCJ’IGI[OB&HPIIZ.



65

BoIBOABI

Pe3ynbTaThl MPOBEIGHHOTO aHAIN3a MOYKHO CYMMHUPOBATH CIEIYIONIUM 00pa3oM:

Bo-nepsvix, TEOpEeTHUECKUMH UCTOKAMU MPUHATHS PEIICHUN B YKOHOMUYECKUX U
YOPABICHYECKUX HAyKaxX SBISIIOTCS  IOJOXKEHUA OSKOHOMHUYECKOW TEOpUU U
MOBEJCHYECKON HOKOHOMHUKH. B  SKOHOMHMYECKOW TEOpHUM, ONHUPAIOLICHCA Ha
€CTECTBCHHOHAYUYHbIC TMATTEPHBI, MOXXHO OOHAPYKUTh NPEANOCHUIKH IJIAaHOBO-
OPUEHTHPOBAHHOTO MOJX0JIa K MPUHATHIO pElIeHUM (Kay3aluu), B LEHTPEe KOTOPOTO
JICKUT TPEACTABICHUE O PAUMOHAIBHOCTU JIMIA, MPUHUMAIONIETO PEHICHUS U O
HEOOXOAMMOCTH MaKCUMHU3AIUU T0JIe3HOCTH. OCHOBHBIMU XapaKTEPUCTUKAMU TaKOTO
MOJX0/Ia MOKHO Ha3BaTh IlIeJIeTIoNIaraHue, IJIAHUPOBAaHUE W MPOTHO3UpoBaHuE. bonee
rUOKUM W aJanTUBHBIM IMOJXO0JI, OCHOBAaHHBIA Ha TPAKTUKE NPHUHSATHS PEIICHUN B
NOBCEHEBHOM >ku3HU (ddeKkTyanus) pa3BWica U3 IMIUPUUECKHX pPabOT YUEHBIX
TakoW o00JlacTW 3HAaHWW, Kak IOBeIeHYecKas SKoHOMHKa. [IpuBHeceHue acrexra
HEOMPEJICTICHHOCTH B MPOIECChl MPUHATHUS PEIIEHUs ¢ TpeJCTaBIeHUN 00
OTPaHUYEHHOW PALMOHAIBHOCTH MHJAWBUJIA MOJIOKUIIO HAYajI0 HOBOMY PYCJly HayKH, B
KOTOPOM HOBasi MOJENIb TMPHUHATUS PEHICHUH omnupaeTcss Ha CyOhEeKTHBHBIC
npeactaiaeHus JITIP 06 okpyxaromieil 1eiCTBUTEILHOCTH.

Bo-emopuix, B TEOpUM MEHEIKMEHTA, 1€ IPUHATUE PELICHUN UTPAET KIIOUEBYIO
poOJib B TMpOIECCE CTPATETHYECKOTO Pa3BUTHUA (PUPMBI, CYIIECTBYIOIIHUE MOJEIH
MPUHATHS PEIICHUN BKITIOYAIOT B ¢e€0s1 pallMOHAIBHYIO MOJIENb, MTOTHUTHYECKYIO MOJIEITb,
MOJIENIb «MYCOPHOW KOP3WHBD» U UHKPEMEHTAIN3M. PannoHanbHas MOAENb OTpaKaeT
IJJAHOBO-OPUEHTUPOBAHHBIM MMOAXOA K MNPUHATHIO PELICHUHM, TAE I JOCTHKECHUS
ONTUMAJIBHOTO pe3yJbTaTa MEHEKEpaM HEOOXOIUMO CJEeJA0BaTh OIMPEAEICHHOMY
aNrOpUTMY JACHCTBUI B Mpoliecce MPUHITUS YIpaBIEeHYECKOro pemieHus. OcTaibHble
MoOJeNnu pa3paboTaHbl ¢ ydeToM ¢akTopa HEOMPEASICHHOCTH, CBA3aHHOTO C
CyObEKTUBHBIM M XAOTHYHBIM XapaKTepOM MPHUHATUS PEUICHUN B OpraHu3aluv H
JNEUCTBEHHbI B TYpPOYJEHTHBIX YCIOBUSIX. O(OPEKTUBHOCTH MOJEIU «MYCOPHOM
KOP3UHBD», MOJUTHYECKOW U MHKPEMEHTAIBHOW MOJEIEH MPUHATHS PEIICHUN 3aBUCUT

OT YpPOBHS HEOIIPCACIICHHOCTH BO BHYTpeHHeﬁ W BHEIIHEH Cpcac OpraHru3anuu.
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B-mpembux, OCHOBHBIMH TEOPETHUYECKMMHU MPEANOCHUIKAMHU  MOSBICHUS
KOHUENUUU 3(PPeKTyarii MOKHO Ha3BaTh KOHLENIMM HEOJHO3HAYHOCTH Lenen k.
Mapua, Heonpenenennoctu @. Haitra u Boromenus K. Beiika, BMmecte oOpa3zytouiue
MPOCTPAHCTBO, XapaKTepU3YIOIIeecs MOTHOW HEONpPEeAeIeHHOCThIO. B Takux ycloBusXx,
KOrja IUJIJAaHOBO-OPUEHTHUPOBAHHBIE MOJEIU TMPHUHATUS PEIICHUH  OKa3bIBAIOTCS
HECOCTOATENbHBIMH, 3P (DEeKTyalus HaXOAUT pelieHre MpoOaeM MyTeM CO3AaHMs HOBBIX
SKOHOMUYECKUX apTe(PaKTOB: HOBBIX (UPM, MPOAYKTOB, BO3ZMOKHOCTEH, M PHIHKOB.
NMeHHO ypoBEHb HEOMNpPEACTICHHOCTH M HENpeJICKa3yeMOCTH SIBISETCS OCHOBHBIM
KpUTEPUEM OTJIWYMUS JBYX TOAXOJOB K NPHUHATHIO pemieHnt — 3ddexryanuu u
kay3anud. OCHOBBIBAasCh Ha JIOTHMKE TMpeJCKa3aHus, Kay3alus AeHCTBEHHA TOJBKO
CTaOWJIBHBIX YCIIOBUSAX, B TO BpeMs Kak 3(¢eKTyalus MOMOraeT KOHTPOJIHPOBATH
Henpeickazyemoe Oyayliee 1axke MpH MOJHOW HEONpe1eIEHHOCTH.

B-uemeepmuix, BbIIENIEHBbI CIENYIONME OCHOBHBIE HAIPAaBJICHHS HCCIIEIOBAHUI
KOHLENIMK: 1) pa3BUTHE TEOPETHYSCKUX OCHOB KOHIICTIUU d(PQeKTyaruu; 2)
KoHIenIusl >P¢eKTyaluu Kak TeopeThueckas 0a3za B CMEXKHBIX OOJACTSIX 3HAHUS:
MapKETUHT, WHHOBAIIMM, YIIpaBJeHUE 3HAHUSIMHU U Op.; 3) CB3b dddeKTyanud u
Kay3aluu C JPYTUMHU KOHLEMIUAMH B DKOHOMHUKE U MEHEIKMEHTE; 4) MpUMEHEHHE
NPUHIMIIOB () PeKTyanuu U Kay3alud Ha KOPIOPATUBHOM M HAallMOHAJIHLHOM YPOBHSIX.
Ha ocHoBe anHanmu3a 0003Ha4YeHHBIX HAMpaBIEHUW HCCIENOBAaHUS pa3padoTaHa
aBTOpCKasi MEPUOIU3ANMS PAa3BUTHS KOHIENIUHU 3P deKTyaluu, BKIIOYaromas B cels
TPU CTaJAMH: CMAOuio KoHyenmyaivhozo ¢hopmuposanus (2001 r. — HaCT. Bpems);
cmaouro Hayunou sxcnancuu (cep. 2000-x rT. — HACT. BpeMsi); cmaouto hopmanuzayuu
(2011 r. — HacT. Bpems). M3yuenue 3dekryannu U Kay3alud HA4aJloCch C YTOUYHCHUS
TEOPETUYECKUX OCHOB KOHIETIHUH dP(HEKTyarnu, IpoJoIKIIOCh 3aMMCTBOBAHHEM €€
OCHOBHBIX MOJIO)KEHUN JPYrUMH OOJACTAMHU 3HAHUS M HUCCIEJOBAHHUEM CBSI3U JIBYX
MOAXOAOB K TMPUHATHIO PEIIEHUH C JPYTUMU KOHIENUUAMH MEHEIKMEHTa W
3aBEpIIWIIOCH  MCCIEAOBAaHUSIMH  KOHUENIUU Hd@ekTyaurnn B  KOPIOPATUBHOM
KOHTeKCTe. TakuM oOpa3oM, uzyueHue >PpdexTyanuu U Kay3aluu B paMKax MPUHSATHUS
YOPaBJIECHYECKUX PEUICHUH Ha YpPOBHE YCTOSBIIMXCS OpraHU3aluil MpeAcTaBIseTCs

AKTYyaJIbHBIM Ha I[&HHOﬁ CTaJauM pa3BUTHA KOHICIIIIWH.
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I'JTIABA 2. ITIOAXOAbI K ITPUHATHUIO YIIPABJIEHYECKHUX
PEIIEHUH B YCJIOBUSIX SKOHOMHUYECKOI'O KPU3UCA:
TEOPETHYECKASA MOAEJIb UCCJIEJOBAHUA

Bo BTOpoil T7aBe AMCCEPTALMOHHOTO HCCIEIOBaHUS MPOAHATU3UPOBAHO
COCTOSIHUE POCCHUMCKON 3KOHOMHUKH B MIEpUOJ SKOHOMHUYECcKOro kpusuca 2014-2016 rr.
U €ro MocjienCTBUs A1 GUPM Majoro M cpeHero Ou3Heca, pacCMOTPEHbI 0COOCHHOCTH
NPUHSATHS CTPATETUUECKUX PEIICHUH W ToBeAeHUs (GUPM B KPUBUCHBIE TEPHOJIBI,
pa3paboTaHa aBTOpCKasi TeopeTuyeckas MoJedb U CHOPMYIUPOBAHBI THIOTE3bI

HNCCIICO0BaHUA.

2.1. Poccuiickasi JKOHOMUKA U Majblid Ou3Hec B mepuoa 2014-2016 rr.

deHOMEH KpH3uca B SKOHOMUKE OOBSICHSIETCS TEOpUeld HIKOHOMUYECKOTO IUKJIA,
COTJJACHO KOTOpPOM B KaNUTaJUCTUYECKON SKOHOMHKE MPOLECC BOCIPOU3BOJICTBA
HAIIMOHAIBHOIO TIPOAYKTa HOCHUT NHMKIHYeCKui xapaktep [Porbapm, 2012]. B
SKOHOMHUYECKOM CJIOBape JaHO CIEAYIOIIEE OINPENEICHUE 3KOHOMHYECKOIO ILIHMKJIA:
«IKOHOMHMYECKUW UK — MOCTOSIHHO MEPUOJUYECKH MMOBTOPSIOIINECS HA MPOTIKEHUU
psla JIET TOABEMBbI M cHajbl B dKOHOMHUKe» [Paitz6epr, JlozoBckuii, CtapomyOrieBa,
2011]. DKOHOMHYECCKHMM IMKJI BKIIOYaeT B ceOs deTbipe asbl, IOCIIEI0BATEIBHO
CMEHSIOLIME IPYT Apyra W pa3iMyarouiuecsl CTENEHbI0 HAPYIIEHUS 3KOHOMHUYECKOTO
paBHOBECHS — KpPH3HC, JACTPECCHs, OXKHBICHUE, moabeM. Kpmsuc (ot rped. Krisis —
MOBOPOTHBIN ITYHKT, WCXOM) SIBISETCS HCXOMHOW (ha30l SKOHOMHUYECKOTO IHMKIA, B
KOTOpPOM MpepbhIBaeTCsi HOPMAJbHBIA XOJ MpOllecca BOCHPOU3BOACTBA BCIIECICTBUE
PE3KOT0 TIepeioMa U TSHKEIIOTo MEePEX0aHOT0 COCTOSTHUS B 9KOHOMUKE [Bopucos, 2005].
Kpusuc — 310 nepuosa HeOIaronpusTHHIX U HETPEJCKa3yeMbIX U3MEHEHU BO BHEIIIHEH
MaKpOPKOHOMHYECKON cpejie, KOTOphIE CO3Jal0T CEephe3Hble MNPOOJEMbl U HOBBIC
yrpo3sl s GupMm [Vaaler, McNamara, 2004]. ITpu 3ToM, KpU3HCH XapaKTEPU3YIOTCS
yIpo30ii BO3MOXKHBIX MOTEPh, CPOYHOCTHIO M HeompeaeleHHocThio [Dutton, 1986]. B

MOMCHT Kpu3ucCa IPOHUCXOJHUT PE3KOC CHHKXCHHC TCMIIOB 3KOHOMHYCCKOI'O pPOCTa,
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MaciiTaboB  MPOU3BOJICTBA, MAaCCOBbIe OaHKPOTCTBA MPEANPUITHI, CHUKEHUE
MOKYIATEIbHON CIIOCOOHOCTH HacelIeHHs U nHBecTHIHi [bopucos, 2005].
Hacrynnenunto sxoHomuyeckoro kpusuca B Poccum B 2014 r. mpenmectBoBaia
JUTUTENIbHAS  PEIEecCUsi, OXapaKTepU30BaHHAS KaK «OTHOCHUTEIHHO YMEPEHHBIM,
HEKPUTHUYECKUN CTIaJl MPOU3BOJACTBA UM 3aMEJJICHUE TEMIIOB SKOHOMUYECKOI'0 POCTa,
YMEHBIIICHUE BaJOBOTO BHYTPEHHETO TMPOAYKTa B TEYCHUE MPOAOIKUTEIBHOTO
BpeMenn» [Pait36epr, Jlozosckuii, Ctapony6nieBa, 2011]. Kak HeratuBHas TeHACHIUS,
4acTo TpeaBapsIonlas KPU3UC B DKOHOMHUKE HAIIMOHAJIIBHOTO YPOBHS, pEIECCUs B
poccuiickoii 3koHOMUKE Haydanach ¢ 2010 roma. C TOro MOMEHTa NIPOUCXOJMIIO
eXerojiHnoe cHrkeHue TemrnoB pocta BBII, muk koroporo mpumencs Ha 2015 ron
(pucyHok 6). 3avacTyro MpUYMHAMHA SKOHOMHYECKOI'O CIaja B CHIPhEBBIX SKOHOMMKAX
CTAHOBATCSI CHWIKEHUE IIEH Ha He(PTh W JPyrUe MOJIE3HbIE MCKOMAaeMbIe, MOBBIIMICHUE
HAJIOTOB U CHIKEHHE PACXOJIOB TOCYJAapCTBa Ha COIMaJbHbIE HYXIbl. OTCyTCTBHE
TUBEepCUPUKAIINN B CTPYKTYpe SKOHOMHMKH, cladasi KOHKYPEHTOCIIOCOOHOCTh OOJIbIIICH
JaCTU POCCHMCKOro OW3HEeca U BBICOKMH ypOBEHb WHOIALMHU CACIAIA POCCUHUCKYIO
SKOHOMHUKY KpailHe 3aBUCUMOW OT JWHAMUKH CBIPbEBOTO pPbIHKA M BHEIIHUX

(buHaHCOBBIX HCTOYHHUKOB [DenepanbHast Ciay»xk0a rocyaapcTBeHHom craructuku, 2015].

BBII, npupoct B %
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Pucynox 6 — Temn npupocta BBII, 2010-2016 rr. (B % k npeaplayiieMy nepuoay). Mcmoynux:

denepanbHas ciryk6a rocymapcTBeHHoi cratuctuku. URL: http://www.gks.ru/.
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PazButne poccuiickoii skoHOMHMKHM HaudumHas ¢ 2014 r. xapakrtepu3oBanach
HETaTHBHBIMHM TPEHJAMU, CBSI3aHHBIMHU C MacIITAaOHBIM OTTOKOM KaluTaja U3 CTPaHBbI,
JIOTIOJTHUTENIBHO TIOBJIMSBIIEM Ha TQJCHHE CTOMMOCTH HAI[MOHAJILHOW BAaIIOTHI, W
CJIO’)KHOU T€ONOJIMTUYECKON 00cTanoBKoM [Poccuiickas sxonomuka B 2014 roxy, 2015].
[Ipuuuno#t cutTyaruu skoHOoMUuYeckoro kpusuca B 2014-2016 rr. MoxkHO O0O3HAUUTH
COBMEIIICHNEC HECKOJIBKUX HETaTUBHBIX TCHICHIWW W COOBITHA B TJIOOQIBHOW W
POCCHUICKON 2KOHOMHUKE M MMOJIMTHKE. TakKMMH TEHACHLIUSIMHU sBIstoTcs [[puHOepr,
2015; Poccutiickas sxoHomuka B 2014 rony, 2015]:

e TIO0ANBHBINA CTPYKTYPHBIA KPU3UC B DKOHOMHUKE U MOJUTHKE BEAYIIUX CTpPaH

MUDA;

® KpHU3HC POCCUHCKON MOACIIH SKOHOMHUYECKOTO Pa3BUTHS;

e 000CTpPEHHUE TeONOJIUTUYCCKON 00CTaHOBKH;

® BAJIIOTHBIN KPU3HC KaK CIEACTBUE CAaHKIMU U MAJeHUs 11eH Ha HE(Th;

® KpU3HUC MHBECTUIIMOHHOW aKTUBHOCTH.

Hectabunuzanuss HaIMOHAJIBHOM BaMIOTHI MpojoipKaidack B Poccun Ha
NPOTSKEHUU HECKOJBKHX JIET, YTO MPUBEJIO K MACIITAOHOMY CHUKEHHUIO Kypca pyOJs K
kouny 2014 roma (pucynok 7) [Poccuiickas oskonomuka B 2014 romy, 2015;
denepanbHas cayx0a rocymapctBenHoi cratuctuku, 2015]. Ha ¢one oboctpenus
MOJINTUYECKON OOCTAHOBKM BKYIIE C BBEICHHMEM CaHKIMK TpoTMB Poccuum B
dbuHaHCOBOM cepe U MageHrueM 1IeH Ha HeTh permarnuM (aKkTopoM, MOBIUSBIINM HA
3amemiienne temnoB BBII crano mnageHue WHBECTHIIMH B OCHOBHOW KalMTal
[TperyooBa, 2013]. Bo MHOroM 3TO mMaJC€HHE CBS3BIBAIOT C KPU3HCOM JIOBEPHS
npeanpuHuMaresicii Kk poccuiickoii skoHomuke [[Tomos, 2014]. MMenHO cnaj IeH Ha
OHEPropecypchl W BBEICHHWE CAHKIHMK MPOTHB Poccuy MOXKHO Ha3BaTh TPUTTEPOM
kpuszuca 2014-2016 rr. [I"onsames u ap., 2017].

[lepeuncnennbie  TEHACHIMM CTAIHM HWCTOYHUKAMHM  YBEIUYCHHS  yPOBHS
HEOTIPEJICTICHHOCTH B OKOHOMHUKE W TIOJUTUKE, BBIPA3UBIICHCS B CHUKCHUU
MOTpeOICHNs, HEBO3MOXXHOCTH MPOTHO3UPOBAHUS OYIYIIETO JACHEKHOTO IOTOKA W
JI0OXOJIOB, W TIOBBINIEHWH CTOWMOCTH BIIAJICHUS KAIHMTaJOM 3a CYET OTPAHUYCHUS

J0CTyIa K 3apyOekKHBIM (DMHAHCOBBIM phIHKaM [YmokaeB, May, 2015]. IToctenennoe
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CHIDKEHHE JTOXOJ0B M PAcXOd0B JOMOXO3SIMCTB, NMPEINPUATHA, PETMOHOB M KPYIHBIX

KOMOAHUU IMPHUBECJIO K CHUKCHUIO O6I_HGI\/'I AKTUBHOCTH B ODKOHOMHKCEC.
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Pucynok 7 — JIlunamuka kypca pyOsisi To OTHOIIEHHUIO K JoJuiapy u eBpo 3a 2014 r. Hcmounux:

Lenrpanbusriii 6ank Poccuiickoit ®enepanuu (PD). URL: http://www.cbr.ru/.

Poct 1ieH BenencTBre A€BaIbBAllMU HAIMOHAIBHON BANIOTHI, YBEJIMUEHUE OTTOKA
Kanurajga U3 CTPaHbl U TOBBIIIEHUE CTOMMOCTH 3a€MHOTO (DMHAHCUPOBAHMS CTaju
CYIIECTBEHHBIMHU TMPOOJIEeMaMH KakK JJisi KPYIMHOTO POCCHUHCKOro Ou3Heca, Tak W IS
MaJbIX W CPeIHHMX poccuiickux kommnanuii [[lomos, 2014; Ymrokaes, May, 2015]. B
2014 1. wunbnsamus cocraBwia 11,4% [DenepanbHas ciayx0a rocymaapcTBEHHOU
cratuctuky, 2015], mpeBbicuB Oojiee 4YeM B JBa pasa IeleBod ypoBeHb (5%),
YCTAHOBJICHHBIA B paMKaX OCHOBHBIX HaNpaBJICHUN JIEHEKHO-KPEAUTHON MOIUTHKH
enTtpanbaoro 6anka P® na 2014-2016 rr. JleBambBammsi pyOsis BEAET HE TOJBKO K
CHUKEHUIO MUMIIOPTa ¥ TOCTOSHHBIM OCJIOKHEHHUSM Yy MallblX OaHKOB, HO M K yrpo3e
JUTUTENTLHOTO 0AaHKOBCKOTO Kpu3nca B crpane [[omsmes u np., 2017]. ITomumo peskoro
COKpalieHuss OOBEMOB KPEAUTOBAHUSI IOPUIUYECKUX JIUI W HWHJIUBUAYaAJIbHBIX
peAnpuHUMAaTeNe, T0MOTHUTEIbHBIM UCTOYHUKOM CHUKEHUS MPENPUHUMATEIbCKOM

W HHBECTHIMOHHOW AaKTHMBHOCTH CTajl BO3POCHIMH  YPOBEHb IOJIUTHYECKOU
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HeonpeneneHHocTn [Poccuiickass skoHomumka B 2014 rtomy, 2015]. CoBokymHOe
JNEUCTBUE BCEX HETaTUBHBIX TPEHAOB B POCCUMCKOW DKOHOMUKE IOCIYKUJIO MPUYNHOU
CHW)KEHMS JIeNoBOM akTuBHOCTU B cTpaHe B 2014-2016 rr., ocoOeHHO B cerMeHTe
Masioro u cpeanero ousneca [Munexc Omopsr RSBI, 2014].

B Poccun  ¢upmMbl  OTHOCAT K CyOBEKTaM Malor0 M CPEIHEro
npeanpunuMarenasctBa (MCII) ucxoas w3 ABYX KpUTEpPUEB — CPEIHEN YUCIEHHOCTU
PabOTHUKOB M BBIPYYKH OT peajiM3alluu TOBapoB (paboT, yciyr) 6e3 yuera Hajora Ha
n00aBleHHYI0 CTOMMOCTh (Tabnmuua 7). OmnpeneneHue (GupMbl B KadyecTBE CyOBEKTa
Majoro WM CPEOHEro MpeANpUHUMATENhCTBA  IMPOMCXOAMT Ha  OCHOBAHUU
HauOOJIBILIETO M0 3HAYCHUIO KpuTepus [Majoe M cpeiHee NMpeanpUHUMATEIBCTBO B
Poccuu, 2015].

Tabnuua 7 — Kpurepun otnecenus: pupm k cyorekram MCIIT

Karteropus cyobexra MCII CpennecnncoyHasi Bbipyuka
YHCJIEHHOCTh Pa0OTHUKOB npeanpUuATHSA
Muxkpo-npeanpusTie <15 yenoBek < 120 mutH. pyo0.
Mauioe npeanpusiTue 16 - 100 gyemoBek < 800 mutH. pyo.
CpenHee npeanpusTie 101 - 250 yenoBek < 2 MIpa. pyo.

Hcmounux: [[Toctanosaenne PO ot 13 urons 2015 r. N 702].

HeraTuBHOE BIMSIHUE 3KOHOMUYECKOTO KPHU3HCA, CIEICTBHEM KOTOPOIO SIBUJICSA
POCT IIeH | MOCJeayIoee NajeHne MmoTpeOUTeIhCKON aKTUBHOCTH CPEIU HACEIICHUS U
poct cebecroumoctu mpoxyknuu B 2014-2016 rr., BbIpa3smiioch B 3HAYUTEIHBHOM
cokpamnieann nponax cermenra MCII [Mumekc Omoper RSBI, 2014]. Ilo naHHBIM
®denepanbHON CyKObI TOCYIapCTBEHHOM cTaTUCTUKU, B 2014 roy B cerMeHTe Majioro
U cpeaHero OW3HECAa COOTHONIEHWE YOBITOYHBIX W TPHOBUIHHBIX MPEANPUITHI
cocraBmio 80 k 20, T.e. KaKI0e 5-0€¢ MPEANPUATHE SBISIOCH YOBITOYHBIM [Masioe u
cpenHee mpeanpuHuMarteabcTBO B Poccum, 2015]. Kpome 3Toro, B JaHHOM CErMEHTE
OCTpO CTOMT TmpoOjieMa Hanuuusi (UHAHCOBBIX PECYPCOB, JOCTYMHOCTh KOTOPBIX
3HAYMUTENIbHO CHHU3WJIach Ha (OHE BBEJEHUSA OTPACIEBBIX CAHKIHMI B OTHOIICHUU

MHOTUX KPYHHEHIIUX HTPOKOB OaHKOBCKOTO cekTopa Poccuum [Tamramupos, Baxaesa,
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2015]. BcenenctBue BO3HUKHOBEHHS TPYAHOCTEW IMPHBICYCHUS 3a€MHBIX CPEJICTB U
MHBECTULIMNA MPEITPUHUMATENIN BBIHYKIECHO COKpallaiyu paboune Mecta 1 3apaboTHYIO
wiaty, 4roObl ocTtaBaThcsi Ha IiaBy [Kamaesa, 2016]. B 2014 roay koiu4ecTBo
MPEKPATUBIINX JEATSIbHOCTh UHAUBUAYAIBHBIX IPEANPUHUMATENEH COCTAaBUIIO OKOJIO
500 TeIC., a B 2015 r. — oxomo 400 TBIC., YTO MOXKHO OOBSICHHUTH BIIMSIHHCM
HSKOHOMHUYECKOr0 Kpusuca [PecypcHblil HEeHTp Majioro mpeanpuHumarenbcTBa, 2016].
3akpbiTHe OH3HECA, B CBOIO O4Yepelb, BEAET K pocTy 0e3padoTHIlbl B CTpaHE U
CHI)KEHHUIO pEalbHBIX JOXOJIOB Tpak/laH, YTO elle OoJiblle YXYAIIAET COCTOSHHE
POCCUHNCKOM SKOHOMUKH, MOCKOJbKY B cekTope MCII 3ausaTo 25% ot o011eit 3aHsATOCTH
B 3koHOMHUKe (110 cocTosinuio Ha 01.01.2015) [Tpya u 3austocts B Poccuu, 2015].

B crnoxuBmieiics cuTyaluu MaibiM M cpeaHUM (upMaM  HEOOXOIUMO
BbIpaOaThIBaTh CIIOCOOHOCTh aJanTalMid K MEHSIOMMUMCS JUHAMUYHBIM YCJIOBHUSAM
BeJieHUs1 OM3Heca Il COXpaHEHHUs HE TOJIBKO CBOET0 COOCTBEHHOTO OJaroCOCTOSHMS,
HO M DKOHOMHKM BCE€H cTpaHbl. HeompeneneHHOCTb, MOPOXKIAEHHAs COBOKYITHBIM
BJIMSIHUEM HETaTHUBHBIX TPEHJAOB B YKOHOMHUKE, MMOJTUTHKE U COLMAIbHOM *kn3HU Poccun
B paccMaTpUBaEcMbli TNEPUOJ TIpUBEJIa K CHIKEHHUIO II0Ka3aTeliel pe3ylabTaToB
NEATeTLHOCTH (PpUPM MajioTo U CpeHEero OM3Heca W YXYIIIEHHUIO OOIMEeHAITMOHATBHBIX
NoKa3aTeleil SKOHOMHUKHM CTpaHbl. BbI3BaHHAasT KPU3HCOM  HEOIPEIEIECHHOCTD
IpernoiaraeT OTCYTCTBUE CIIOCOOHOCTH JIMII, MMPUHUMAIOIINX PEIICHHs], MPEICKa3aTh
OynyIiye UW3MEHEHUS B COCTOSHHMM BHEIIHEHW cpennl. J[msd ToBBIMICHUS CBOeH
3 PEKTUBHOCTH U PE3YJIHTATOB JEATCIBHOCTH (PHpMaM HEOOXOIUMO HCKAaTh CIOCOOBI
IIPEOJIOJIEHHS.  BO3POCIIEH  HEOINPEACIIEHHOCTH B  COBEPIIEHCTBOBAHHHM  CBOETO
CTPaTeTMYECKOTO  TOBEAEHUS  [JJIs1  TOJYYEHUS  YCTOMYMBBIX  KOHKYPEHTHBIX

MNPpCUMYIICCTB U COXPAHCHUA I10JIOKCHHUA Ha PBIHKC.

2.2. OCO0eHHOCTH CTPATEern4ecKoro nopeaeHusi GupM MaJioro M CpeaHero

OM3Heca B YCJI0OBHAX IKOHOMHUYCCKOI'0O KPpHU3HCa

B mepuon kxpusnca yCTOSIBIIMECS «IpPaBWiIa HWIPb» ITOCTOSHHO MEHSIOTCS,

3HAYMUTENILHO MOBbIIIAS YPOBEHb HEONPEAeIeHHOCTU it Ou3Heca. Ha dupmbl Manoro u
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cpeaHero OuW3Heca KPH3UC OKa3bIBaeT elle 0ojiee CYIIECTBEHHOE BIIMSHHE, YeM Ha
KPYITHbIC KOMITAHWUH, TOCKOJIBKY OHHM HMMEIOT OTpPaHHUYCHHBIA JOCTYNl K pecypcam,
TEXHOJIOTMYECKUM M YIPABICHUYCCKMM KOMIIETEHIIUSIM, CHIBHO 3aBHCAT OT KIMEHTOB U
MOCTaBIIMKOB M HE 00JIaJal0T Pa3BUTBIMU MEXaHHW3MaMH OOeCIeueHHUs 0e30MacHOCTH
[Marino et al., 2008; Varum, Rocha, 2013]. Kpome 3Toro, nake yCTOSBIIHECS MaJible U
cpeaaue (GUPMBI CTPagalOT OT TaK HA3bIBACMOW «YSI3BHMMOCTH MAajloro pa3Mepar»
(liability of smallness), koTopas BbIpa)kacTcsi B HECIIOCOOHOCTH K MacCIITaOMPOBAHHIO 1
c1aboii TIeperoBOpHO cuiie ¢ 3aMHTepecoBaHHbIME cTopoHamu [Aldrich, Auster, 1986;
Strotmann, 2007]. OcoOeHHO CYIIECTBEHHBIM HEJOCTATKOM B TEPUOJ KpH3HCa IS
MaJIbIX KOMIIAaHUH SBJISICTCS CIIOKHOCTD MOJTy4eHus: puHancupoBanus. [1o cpaBHEHHIO ¢
KPYIHBIM OH3HECOM, (UPMBI MaJOro M CPEJAHEro OM3HEca HMEIOT OrpaHHYCHHBIN
JOCTYII K BHEIIHEMY, 0COOEHHO 0aHKOBCKOMY, (DMHAHCHPOBAHUIO, U MCHEE BBITOHBIC
yCIOBHSI TIONydYeHHUS 3aliMOB (Hamp., Oojee BBICOKHME TIPOICHTHBIE CTaBKA H
BMEIIATEILCTBO B yrpaBicHue ouznecom) [Lohrke, Landstrom, 2016].

C npyroii CTOPOHBI, Mayible GUPMBI OTIUIAFOTCS TOPA3a0 OOJBIIEH THOKOCTHIO B
NPUHSATAU CTPATETUYCCKUX PEHICHHH, YTO MO3BOJISIET UM H30eraTh OpraHU3allMOHHON
WHEPTHOCTH, KOTOPOM 3a4acTyl0 CTPaJal0T KpYIHbIE KOMIIAHWH, W OBICTpee
pearupoBath Ha JIFOObIC M3MEHEHHS B AMHAMHUYHBIX cpenax [bpmkanuna, 2014; Chen,
Hambrick, 1995]. Psa uccrnemoBanuii MOATBEPXKAAET, YTO B IMEPHOIABI SKOHOMHUYCCKOM
HECTaOMIBHOCTH JIJISL IPEIIPUHAMATEIIBCKUX (PUPM OTKPBIBAIOTCSI HOBBIC BO3MOXHOCTH,
KOTOpbIE OHU CIIOCOOHBI BOTUIOTUTH B KM3Hb UMEHHO Onarojapsi Oosbiiel THOKOCTUH U
croiikoctn [Acs, Storey, 2004; Grilli, 2011]. Takum o0pa3oM, HECMOTpPS Ha PsI
HEJOCTAaTKOB ¥ YSA3BHUMOCThH MAJIBIX M CPEJTHUX (PUPM 10 CPaBHEHUIO ¢ 00JIee KPYITHBIMA
UTPOKAMH Ha PBIHKE, MPEUMYIIECTBO THOKOCTH B MPUHATHH CTPATETHYCCKUX PEIICHUMA
CHOCOOCTBYET YCTOHYHMBOCTH M OBICTPOMY BOCCTAHOBJICHHIO TEMIIOB pPOCTa MAaJIbIX
KOMIIaHWH B YCJIOBHUSAX craza B skoHoMuke [Cowling et al., 2015].

[leproapl  PKOHOMUYECKOW  HECTAOMJILHOCTH  OKa3bIBAIOT  BJIMSIHHEC  Ha
KU3HECTIOCOOHOCTh (PUPM, UYTO BBIpAXKACTCSI B TIOTEPE PECYpPCOB W CHWKCHHH
peHTa0eNbHOCTH. B TakWx yClIOBHSX Ui OOECICUCHHS BBDKHBAHHS W Pa3BUTHS

KOMIIaHWH, TOII-MCHC’KMCHT CJICAYCT onpez[eneHHoﬁ CTPaTCrum BbIXOJAa M3 KpHU3HCaA
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(turnaround strategy). WccrnemoBaHusl TOKa3ajad, 4YTO AHTUKPU3WCHAS CTpaTerus
npejacTaBisger co0oi  MHOrodasHeldi  mporecc, TpeOYIOmUH COOTBETCTBYIONMIUX
CTpATeTMYCCKUX JCHCTBHHM Ha KaXJAOM JTane JJid NpPeJOTBpAICHUS KpH3HUCa
npousBoautensHoctu [Lohrke, Bedeian, Palmer, 2004]. B nautepaType, Kak MpaBHIIO,
BBIJICJISIOT TpH (a3bl MPoIiecca BHIXOAa U3 KPU3KCA:

1. Kpusucnas cumyayus (turnaround situation) Bo BHemIHeW cpenae, BHYTPH
(GUPMBI, WM KaK KOMOWHAIIMs BHEIIHUX W BHYTPEHHUX (akTopoB. CTEHCHb
CHIDKEHHS Pe3yJIbTaTUBHOCTH (DUPMBI 3/1€Ch 3aBUCHUT OT TaKUX (PAKTOPOB, Kak:
JMHAMHM3M BO BHEIIHEHW CpeJe, HECOOTBETCTBHUE CTPATErHH KOMITAHUU
NPOUCXOAAIINM H3MEHEHHSIM M HeIoCcTaTok pecypcoB [Grinyer, Mayes,
McKiernan, 1990; Pearce, Robbins 1993].

2. Cmpamezeuueckuti omeem Ha xpusuchyto cumyayuio (turnaround response),
NPECTABIAIOMUNA  CO00M  MOMBITKY  C(OPMYIUpPOBaTh W BHEAPHUTH
AHTHKPHU3UCHYIO CTPATETHIO IS MPEIOTBPAICHUS ONEPallMOHHOTO KpHU3HCa
(operational disaster).

3. Pesynbmam eneodpenus anmuxpusuchou cmpameeuu (turnaround outcome)
MOJKET BBIPaXKaThCsl B YIYUIICHUW MPOU3BOJUTEIBHOCTH (DUPMBI, CHUKCHHH
HoKasareyel pe3yIbTaTUBHOCTH, CMEHE OTPAC/IH WM 3aKphITHH Ou3Heca [Van
Wittelstuijn 1998].

JUIs  yCIIENIHOTO BBIXOJa M3 KpHU3HCa, KOMaHJa TOI-MEHEDKEPOB JOJDKHA
OCTAaHOBHTH TAJICHUE KIFOUYCBBIX TOKAa3aTelIeH pPe3yIbTaTUBHOCTH (PUPMBI M BHIOPAThH
MOJIXOAIIYI0 CTPATETHIO BBIXOJA M3 KpH3WcCa, KOTOpas OYyJeT 3aBHCETh OT CTEICHU
ynanka Gupmber [Arogyswamy, Barker, Yasai-Ardekani, 1995; Pearce, Robbins 1993].
Ton-MeHEeKMEHT MOXKET CIIOCOOCTBOBATh BBIXOJIY W3 KpH3UcCa JIHOO TOCPEICTBOM
YBEJIMYCHHS JTONTOCPOYHONU AH(HEKTUBHOCTH (PUPMBI — «OTEPAIMOHHAS) TIO3UIUS
(‘operating’ turnaround strategy), MO0 yTeM H3MEHECHHSI €€ CTPATETHYSCKOMN MO3UITUU
Ha pBIHKE — «cTpaTermdeckas» mo3uims (‘strategic’ turnaround strategy) [Lohrke,
Bedeian, Palmer, 2004]. Kpome BHYTpU(pHUPMEHHBIX (HaKTOPOB Ha BBIOOP TOII-
MEHE/DKEpaMH  ONTHUMAJIIBHOM  CTpaTerMM BBIXOJAa W3 KpH3HWCA BIHAIOT WX

HHAWBUAYAJIbHBIC XaPaKTCPUCTHUKMU. TaK, IMOBCACHNEC N KOTHHUTHBHBIC XAPAKTCPUCTHUKH
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KOMaH/Ibl TON-MEHEIKEPOB OKa3bIBAIOT HEMOCPEJACTBEHHOE BIMSHHUE HA BOCHPUSITHE
MMH KPU3UCHOM CHUTyallM¥, WHTEPIPETALMNI0 MPOUCXOASIIIMX H3MEHEHUH U
cTpaterndyeckue geciictBus ¢upmbl [Chattopadhyay, Glick, Huber 2001; Lohrke,
Bedeian, Palmer, 2004]. Kommanuu MOTyT pearupoBaTh Ha KPH3UC IOCPEIACTBOM
CTpaTeruueckux JAeucTBUil enympu opranm3anuu (internally directed actions),
HaIpaBJICHHBIX Ha aJanTalii0 K U3MEHUBILEHCS OKPYKAIOIIEeH cpesie WK MOCPeICTBOM
6HewHUx JNEUCTBUM, HANPaBICHHBIX Ha (POPMUPOBAHHUE CPENIbl W/WIIM PhIHKA, B paMKax
KoTopeix  nedictByer Qupma  (externally directed actions). O6a mnomxxona
BOCIIPUHUMAIOTCA TOMN-MEHEKepaMu Kak 3¢()EKTUBHBIE WHCTPYMEHTHI TMOBBIIICHUS
KOHTPOJISI U M30€raHusi pUCKa B CUTYyallUsX BO3HUKHOBEHHUS BHEIIHHMX YIrpo3 (Harmp.,
HSKOHOMHMYECKOT0 KpHU3HMCa), OJIHAKO MX TNPUMEHEHHE 3aBUCUT OT YpPOBHS
HeompeaeaeHHOCTH Bo BHennHew cpene [Chattopadhyay, Glick, Huber 2001].

B ycnoBusiX HeompeneleHHOCTH KOMIAHUS MOXKET CJIEeA0BaTh OJHOW U3 JBYX
CTpaTEerMYeCKUX TMO3MUIMI: aganTUBHOM Wi (opmupyromen, BKIIOYas HX OCOObIe
dopmer [Koptau, Kepkaenn, Burepu, 2002]. B ycioBusx mnpeackasyeMOCTH U
CTaOMJIBHOCTH, TO €CTh MPU HU3KUX YPOBHSX HEOMPENENEHHOCTH, OOJBITUHCTBO (GUPM
NPUMEHSIOT A0anmueHyo CTPATEeTHI0, KOTOpas MoIpa3yMeBaeT COCTaBICHUE IPOTHO30B
U TIPOBEJCHUE aHaM3a OyAYIIEro COCTOSHHS OKpyKaromied cpeabl. Takol moaxon
OOJIBIIIE COOTBETCTBYET Kay3aTUBHOM JIOTMKE MPHUHITHS PEIICHHM, KOTJa TIIATEIbHO
mpopaOOTaHHBI  IJIAaH  CHOCOOCTBYET  YKPEIUICHWIO  TO3WIMKA  KOMIAHWUU B
MpeIcKa3zyeMoil OM3Hec-cpeie 32 CUeT COBEPIICHCTBOBAHUS TMPOMYKTOB/YCIYT WU
BHYTpU(UPMEHHBIX OusHec-poueccoB. C Apyrol CTOpOHBI, B CHUTyalusiX C
MaKCUMAJIbHOW  CTENEHBIO HEOMPENENEHHOCTH, K KOTOPHIM MOXHO OTHECTH
PKOHOMHYECKHE U (UHAHCOBBIE KpHU3UCHI, Oonbimmii 3(QPeKT B JOATOCPOUHOMN
MEPCIIEKTUBE 00ECHEUUT GopMmupyroujas CTPaTerus, MOCKOJIbKY HE U3BECTHO, KaKOM
JOJDKHBI OBITh ONTUMalibHasi cTparerus. [Ipu ciemoBaHUM Takoil CTpaTErHyYECKOM
MO3UIINH, 3aJladyeil TON-MEHEKMEHTa CTAHOBUTCS CO3JaHuE OOIIETO MPEACTaBICHUS O
Oynymiem, mMepecTpodKka CTPYKTYphl OTpacid U OOHapyX eHUE MEepPCHEeKTUBHbBIX
HanpasieHuit pazsutus [Koprau, Kepxienn, Burepu, 2002]. 3TOT M0aX0.1 MOJTHOCTHIO

cornacyercsi ¢ 3ddekryanuet kaxk TpaHCHOPMAIMOHHBIM IOJIXOJOM K MPUHSTHIO
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pCIIeHUH, KOT/1a KOMITAHUH MOTYT CO3/1aBaTh HOBBIC PHIHKHA Ha OCHOBE BO3MOXKHOCTEH,
OTKPBIBAIOIIMXCS B CUTYaIUSIX MTOJTHOW HEOMPEISIIEHHOCTH WM KPU3HCa.

[Ipeanonaraercs, 4yTo B nepuoa kpusuca 3 HEKTUBHBIMU CTAHOBITCS KOMITAHHH,
TOTOBBIC  KCIIOJIb30BaTh  JIFOObIE  BO3MOXHOCTH,  TOSIBJISIFOIIUECS — BCJICICTBHE
HEOXKUIAHHBIX U3MEHEHHH, YTO MO3BOJHUT UM HE TOJBKO MEPEKUTh KPU3UCHBIN MEPHOI,
HO M YKPCNHTh CBOW IMO3MIMK Ha pPhIHKE. B oTimune oT (GupM, BOCIPUHUMAIOIIMX
TYpOyYJICHTHOCTh M KPU3UC KaK YIpO3y CIOXKHBIICHCS pPeaIbHOCTH, KOMITAHUH, KOTOPBIC
BUIST B KPU3UCE HMCTOYHHK HOBBIX BO3MOIKHOCTEH, IMOJICPKHUBAIOT CYIIECCTBYIOIIEE
KOHKYPEHTHOE MPEUMYIIECTBO Win npuoOperaror HoBoe [Wan, Yiu, 2009]. Takas
cTpatervss OTpaXkaeT CYIIHOCTh J(PQPEKTYyallMOHHOTO TMOAX0Aa K MPHHATHIO
YIPaBICHUYECCKUX PEIICHUH, OCHOBHON XapaKTEPUCTUKONH KOTOPOTO SIBISCTCS MPHHIIUII
MCITIOJIb30BaHMs HEMPEABUACHHBIX 00cTosTeabcTB [Sarasvathy, 2008], xorma mrobas
HEOIPEICTICHHOCTh U CIIY9allHOCTh BOCIIPUHUMAIOTCS KaK PeCcypChl IS JAOCTHKCHUS
nenn [Harmeling, 2011; Lindblom, 1959].

Takum 00pa3oMm, aHTHKPU3HCHBIE CTPATETHH MalbiX (GUpM (QOPMHUPYIOTCS MO
BO3/ICHCTBHEM IOBEJICHYECKUX M KOTHUTHBHBIX XapaKTEPUCTHUK KOMAaHMBI TOII-
MEHE/DKEPOB COBMECTHO C HMMEIIUMUCT Yy (upMbel pecypcamu. Bocmpusitue Tor-
MEHEDKMEHTOM YPOBHSI HEOTPECIICHHOCTH BO BHEIIHEH Cpelie HANpSIMYIO BIUSET Ha
CTpaTETUYECKOE MOBEJCHUE (PUPMBI, TOTIa KaK THOKOCTh, IPHUCYINAst MAJIBIM U CPEITHUM
KOMIIAHWSIM, CTAaHOBUTCS JUIS HHX B TICPUOJ KpU3HWCA WMCTOYHUKOM HOBBIX
BO3MOXHOCTEH. [ToCKONBbKY B MEpHOIBI KpU3KHCAa W HECTAOMIBHOCTH aHATMTHYECKHUI
MOJMX0J K TUIAHUPOBAHUIO CTAHOBUTCS HEMPHUTOJHBIM WHCTPYMEHTOM TPHHSATHS
pemrenuii  [Brettel et al., 2014], Bo3pacTaer HEOOXOAMMOCTH NPUMEHEHHS
QBTEPHATUBHBIX MOJICNICH TNPUHATHS PENICHWH, OJHOM W3 KOTOPBIX W SBISETCA
sbdexryamms. [Ipu sTom, mambie u cpenaue (GUPMBI CIIOCOOHBI MOJYYUTH OOJNBIIE
BBITOJI OT MCIOJIb30BaHUs P PEKTyalliii KIMEHHO 3a CYeT CBOSH TMOKOCTH B NIPHHSTHU

peIIeHUH 1 CITOCOOHOCTH K OBICTPOMY BOCCTAaHOBIICHHIO.
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2.3. TeopeTnueckasi MojeJib M TUNIOTE3bI UCCJIEIOBAHUS

Caa3b 3 dekTyannu U Kay3aluu ¢ pe3yJibTaTaMu JAeATeJIbHOCTH (PpUPMBbI

OmanM w3 (yHIaMEHTAIBHBIX BOIMPOCOB WCCIEIOBAHHUS B CTPATETHYECKOM
MEHE/DKMEHTE SIBJISICTCS BOIPOC O JeTepMUHAHTaX ycnexa/Heyaauun ¢upmel [Rumelt,
Schendel, Teece, 1994]. B mensax 0Oosee rIyOOKOro MOHUMAaHHUS ITHUX JACTCPMHUHAHT
UCCJIeIOBAaTENN CTalM OTXOAUTh OT YHUBEPCAIBHOCTH M  pa3BUBaTh Ooiee
VMHIUBHUIYabHBIE TOAXOJbl K HM3yYEHHUIO YIMPABICHUECKUX MPOIECCOB B (QupmMax
[Kpunnuanckuii, 2014]. Takas TeHACHIHUS CHOCOOCTBOBAJA PA3BUTHUIO HU3YUCHUS
MOBEJICHYCCKMX acreKkToB (yHkimonupoBanust ¢upmel [Kpunuuanckuii, 2014], B
IICHTPE KOTOPHIX — BHYTpH(PHUPMEHHBIC MPOIECCHl MPHUHATUS pemieHuil. B cymHocTH,
KOHIenus 3(P(EeKTyay OTONHIET W Pa3BUBACT apryMEHTAIMIO TTOBEJCHUYECKOU
Mozenu (pupMbl, 0ObEIUHAS TPEANPUHUMATEIBCKUNA TOJIXO0/I K MPUHATUIO PEIICHUN B
YCIOBUSAX HEOMNPENEJICHHOCTH C CYOBEKTUBHOCTBIO JCHCTBUH W  TOBEICHUS
MEHEHKEPOB ISl O0OBSICHEHUS Pa3IuiMid B ycriexe pupM.

Ca3p addexTyanu W Kay3aludd C pe3yjbTaTaMU JIESITebHOCTH HOBBIX WU
YCTOSABIIUXCS (DUPM U3yYaeTcsl B JIMTEpAType C HEAABHETO BPEMEHU U B HACTOSILIUHN
MOMEHT HaXOJUTCS Ha 3apokaatoieiicsa craauu. Onpeaenenrne Handoee MoIX0AIUX
3aBUCUMBIX TEPEMEHHBIX IS d(PdeKTyanuu U Kay3alud, OTPaKAIIIUX pPe3yIbTaThl
JEsITeIbHOCTH KOMIIaHUH, CTAaHOBUTCS elle Oojiee HEOOXOAMMBIM Ha TEKYIEM 3Tarie
pa3BUTHUSl KOHLIEMIMU B MEPEXoJe K 3pesof CTaguu TEOPETHYECKOTro O(pOpPMIICHHUS
[McKelvie, DeTienne, Chandler, 2013]. B To e Bpems, B paborax IO
CTpAaTeTHYECKOMY MEHEUKMEHTY U MpPEeANPUHUMATEIbCTBY 3JIEMEHThl IUIaHOBO-
OPUEHTUPOBAHHOTO M TPaHC(HOPMALMOHHOTO TOJXOA0B K MPHUHATHIO PEIIEHUH B UX
CBSI3H C pe3yJIbTaTaMu JACSATeIbHOCTH (GUpM m3ydaroTcs ¢ cepeauabl XX Beka [Ansoff,
1965; Boyd, 1991; Delmar, Shane, 2003; McGrath, 1999; Mintzberg, 1978]. ITnanoBsIi
NOJIXOJ K TMPHUHATHIO PEIICHUH TIOMOraeT MeHemkepaM (UPM CHpaBIATHCA C
00paboTkoi OoNbIINX 00BEMOB MH(MOpPMAILIMK, MTPOBOJUTH CUCTEMATHUYECKUM aHAIH3,
KOHTPOJIUPOBATh CTpPATeTMUYECKUE IIard Ha IyTH pa3BUTHS OW3Heca M JOCTUTaTh

ycraHoBieHHbIX neiei [Delmar, Shane, 2004; Gruber, 2007]. Kpome Toro, Haguune
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MPOIECCOB TUIAHWPOBAHMS TIOBBIIIACT JICTUTUMHOCTH (UPMBI B IEPErOBOpax Co
CTEHKXOJIepaMHU, a KAueCTBCHHBI OW3HEC-IUIAaH HEOOXOAWUM ISl TPEACTABICHUS
unBectopam [Meyer, Rowan, 1977; Powell, 1992]. IlnanoBO-OpHEeHTHPOBAHHBI
MOJIX0/ K MPHHIATHIO PEIICHUH TaKKe CHOCOOCTBYET Pa3BUTHIO (PUPMBI, MOCKOJBKY
BeleT Kk Oonee 3deKkTHBHOMY HcmoNib3oBaHuio pecypcoB [Delmar, Shane, 2003].
[Mpeapiaymiye vcciaeIoBaHus MOKa3aik, YTO OU3HEC TUIAHUPOBAHKUE, MAPKETHHIOBBIN U
KOHKYPEHTHBIN aHaJIM3 MOJIOKUTEIBHO CBSI3aHbI C PE3ybTaTaMH JCSITEIBHOCTH MaJIbIX
¢upMm. Bosbliie BeIro1 OM3HEC-JIAHKPOBAHUE MTPUHOCUT UMEHHO YCTOSIBIIMMCS MaJIbIM
¢upmam, a He crapramam [Brinckmann, Grichnik, Kapsa, 2010]. Ton-menemkepamu
GupM IUTAHMpPOBaHWE M  MPEACKa3aHWe BOCHpPUHUMACTCS Kak  d((eKTHBHBIN
HHCTPYMEHT TPEOJOJICHHS pPHCKa B  YCIOBHUSX OrPAHUYCHHOH JIOCTYITHOCTH
uHpopMaIu 1 HeoOXouMBIX pecypcoB [Reymen et al., 2015].

3HAYNTENFHOE KOJMYECTBO HCCIICIOBAHMN TIOKA3bIBACT TOJOXKHUTEIHLHYIO CBSI3b
MEXIy KOHTPOJIEM PECYPCOB, IKCIEPHUMEHTUPOBAHUEM, T'MOKOCTBIO, aJalTHBHOCTHIO,
IOCTPOECHUEM TMapTHEPCTB W pe3yinbrataMu jaesrenabHoctd ¢upm [Nicholls-Nixon,
Cooper, Woo, 2000; Powell, Koput, Smith-Doerr, 1996; Schindehutte, Morris, 2001].
OTH KOHCTPYKTHI TI0 OTACITHHOCTH MPEACTABISIOT MPUHIHIBI Y ekTyaruu, GopMupys
B COBOKYIHOCTH CYITHOCTh J(QEKTyallMOHHON JIOTUKU TPUHATHS perieHuid. B
nuoHepHoi pabote C. Puma ¢ coaBropamu [Read, Song, Smith, 2009] 6bu1 mpoBeeH
MeTa-aHaJIUTHIECKAN 0030p CYIIESCTBYIOIIMX HCCICIOBAHUN O CBS3H MEXKITY YETHIPHMS
npuHIunamMu s dekryanuu (MMeronrecst cpeacTra (means), pa3BUTHE MapTHEPCKUX
otHomeHu# (partnerships), gomycrumeie yObiTku (affordable loss) m mcmonp3oBanme
HenpeaBUACHHBIX  oOcrositenbecTB  (leverage contingencies)) Kak — OTACIBHBIMH
KOHCTPYKTaMH W pe3yJIbTaTaMH JCSATCIbHOCTH HOBBIX (GupM. B pesynpraTe aHanmsa
naHHeix 1o 9897 HOBBIM (Qupmam OBIIO OOHAPYXKEHO, YTO TPU U3 UYETHIPEX
MOBEJICHYCCKUX TPUHIUIIA — OPUCHTAIMS Ha WMEIONINECS CpPEICTBa, pPa3BUTHE
NapTHEPCKUX OTHOIICHWHA W  WCIIOJIb30BAHHE HENPEIBUIACHHBIX OOCTOSTEIBCTB
MOJIOKUTEIBHO CBSI3aHBI C pe3yJbTaTaMH JesATSIbHOCTH HOBBIX (pupMm [Read, Song,

Smith, 2009]. Takum o0pa3zom, NMpeabIYIIAE HCCICIOBAHUS JOKA3aIH CBSI3b MEKIY
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MOBEICHYCCKUMH MTPUHIIMITAMH, COCTABJISIIONIMME OCHOBY JIBYX TOJXOJ0B K IMPUHSATHIO
pCIICHUH, ¥ Pe3yJIbTATUBHOCTHIO BHOBb CO3JITAHHBIX (PUPM.

BO3HUKHOBEHHIO HCCICNOBAaHUNA O POJIM HEMOCPEACTBEHHO OJ(PQeKTyalnu u
Kay3alMid B ycmexe (UPM CIOCOOCTBOBAJIO MOSIBJICHUE IIKAJIbI H3MEPCHHUS
npeactaBieHHbIX KoHCTpykTOoB [Chandler et al., 2011]. Onupasch Ha OpUTHHAIBHYIO
padoty C. CapacBaru [Sarasvathy, 2001], I'. Yananep ¢ coaBtopamu [Chandler et al.,
2011] npencraBuiIM Kay3alUi0 KaK OJHOMEPHBIM KOHCTPYKT, a 3 QeKTyaluro — Kak
MHOTOMEPHBIT KOHCTPYKT, COCTOSIIIIHN u3 YeThIpex KOMIIOHEHTOB:
sKcriepuMeHnTupoBanue (experimentation), momyctumbie motepu (affordable loss),
ruokocth  (flexibility) u mnpenBaputenbhbie cormamenus (pre-commitments). B
HeIaBHUX paborax Oblla OOHAapy)KeHa 3HAYMMas IOJOKUTEIIbHAS CBS3b MEKIY
BBILICTICPEYMCICHHBIME KOMIIOHEHTaMHU (M (PeKTyallud U pe3yabTaTaMu JeITeIbHOCTH
Manbix U cpenuux ¢upm [Mthanti, Urban, 2014; Roach, Ryman, Makani, 2016], B Tom
uyucie u3 ctpan Adpuku [Eijdenberg, Paas, Masurel, 2017; Urban, Heydenrych, 2015],
U ¢ pasBuBaromierocs peinka Kutas [Yu et al., 2018]. ABTopbl apyroro uccieaoBaHus
YCTAaHOBWJIM, 4YTO OJKCIIEPUMEHTHPOBAHHE, [OMYCTHMbIE TMOTEPH, THOKOCTh H
NpeBaAPUTEIbHBIC COTJIAIICHUS BBICTYIAIOT 3HAYMMBIMU MOJICPATOPAMH CBSI3U MEXKITY
nuBepcuPUKael MPOAYKTOB U Pe3yJbTaTUBHOCTBIO HOBBIX (upMm [Deligianni,
Voudouris, Lioukas, 2017]. CsuaerenbCTBa HCCIACIOBAHUI, IOCBSIIEHHBIX POJIH
spdekTyarim  KaKk  ©IUHOW  JIOTMKM  TPHUHATHS pPEHICHHH B  TMOBBIIICHUH
Pe3yIbTATUBHOCTH (PUPM, TIOJATBEPIMIIH TOJIOKUTEIBHYIO CBA3b MEXITY d(deKTyaruei
U pe3yJabTaTaMu JeATeTbHOCTH HOBBIX ¢upMm [IlImpoxora, Jlackosas, 2017; Cai et al.,
2017; Laskovaia, Shirokova, Morris, 2017; Smolka et al., 2018]. JlonomHuTenHHO,
NMPUMEHEHUE MPUHITUIIOB 3P PekTyannu o0ecreunBaeT MCHbBIIE HEY1ad B WHBECTHUIIHSIX
[Wiltbank et al., 2009] u BemeT K NOBBIICHHIO MPOU3BOAWTEIHLHOCTH BBICOKO-
WHHOBAIIMOHHBIX HAYYHO-UCCIICIOBATCILCKUX TIPOCKTOB B YCTOSBIIMXCA (upmax
[Brettel et al., 2012]. Kay3amuss B OOJbIIMHCTBE pabOT paccMaTpWBAacTCS B Tape C
s dekryanneit, Kak aaTbTEPHATUBHBIN MOJX0Jl K MPUHATUIO PEIICHUM, KOTOPBIA TaKkKe
OKa3bIBaCT 3HAYMMOC IIOJIOKHUTEIBPHOE BO3JICHCTBUE HA PE3YJIbTAThI JICITECIBHOCTH

HoBBIX (upm [Laskovaia, Shirokova, Morris, 2017; Smolka et al., 2018]. Kpome 3toro,
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OoOHapyXEHO, YTO Kay3all¥sl BBICTYIACT KaK MOJECPATOP CBSA3HM MEXIY Pa3HOPOIHOCTHIO
KOMaH/Ibl OCHOBaTelied W TeHepalueidl wHHOBanuMoHHBIX wmued [Kristinsson, Candi,
Semundsson, 2016]. Takum oOpa3oMm, B pa3JIMYHBIX HCCIEAOBAHUAX JIOKA3aH
MOJIOKUTENBHBIN 3(PPEKT OT MpUMEHEHUSI 00OMX IMOAXOJ0B K MPHHITHIO PEIICHUN B
MPOIECCE PA3BUTHUSA U TOBBIIICHHS PE3YJIbTATUBHOCTH HOBBIX U YCTOSIBIIUXCS (DUPM.
Kpome uzyuenus npamsix 3p@PexToB kay3auuu U 3GdeKTyauud Ha pe3ysbTaThl
JCSATEILHOCTH (DUPM, B PsIJIC UCCICAOBAHUN OTMEYAETCsl HEOOXOIUMOCTh OMPE/ICIICHHUS
KOHTEKCTYaIbHBIX (PAKTOPOB, MOTYIIMX OKa3aTh BIWSHUC HA OTHOIICHHUS MEXIY
0003HAYCHHBIMHM TOAXOJAaMH K TPUHATHIO PEIICHUH W Pe3yJbTaTHBHOCTHIO (GUPM
[Sarasvathy, 2001; Smolka et al., 2018]. Onaum 13 HarboIee CYHIECTBEHHBIX (haKTOPOB
B paMmkKax KoHIenuud dS(PQeKTyalud BBICTYIIACT YPOBCHb HEOIMPEACICHHOCTH
[Sarasvathy, 2001]. B nHacrosiiem wuccieIoBaHHM B KadyeCTBE KOHTEKCTA BBICTYIAET
HEOIPEIeJICHHOCTh, TIOPOXKIACHHAS JKOHOMHUYECKHMM KPH3UCOM, KaK OOBEKTHBHAs
HEOIpeIeJICHHOCTh BHEIIHEH CPEeJIbl, TaK U CyOBeKTUBHO BocripuHMaeMas JITTP.
MeToapl TUTAHUPOBAHWS, TPOTHO3WPOBAHHS W AHATUTHUSCKHUHA TMOAXOI B PsIE
UCCIICJIOBAHUN TPEJCTABIAIOTCS KaK J(P(EKTUBHBIE HMHCTPYMEHTHI IPEOIOJICHUS
HEOIPEICTICHHOCTH B CHUTYallUsX PHUCKA, KOTJIa HMMEIOTCS JIOCTYIHBIC IaHHBIC |
uHpopmarus s npunatus perrennii [Alvarez, Barney, 2007; Reymen et al., 2015].
[1aHOBO-OpUEHTUPOBAHHBIA  TMOAXOJ K MPUHATHIO YOPABJICHYECKUX PEIICHUN
(kay3amms) IIUPOKO TMPUMCHICTCS YCTOSBIIMMHCS (GUPMaMH M 00ecreYnBaeTCs
MIOJIOKUTENBHBIC PEe3yNIbTaThl paboThl MajoMy W cpeaHemy OwmsHecy [Brinckmann,
Grichnik, Kapsa 2010]. TTosToMy Kay3aTHBHBINA MOJIX0J K MPHHATHIO PEIICHUNA MOXKET
CIIYXXHUTh I (UPM MaJIOr0 M CpeAHEro Om3Heca OJHHM M3 CIOCOOOB MPEOIOJICHUS
pHICKa B IEPHOJIbI Kpu3nca. B cBoro ouepenb, dpdekxryanus kak TpaHCHOPMAITMOHHBIH
MOJIXOJ] K MPUHATHIO PEIICHUI OCHOBaHA HA JCHCTBHSX M MOBEIACHHUH, HAICIICHHBIX Ha
KOHTPOJIb IIOJTHOH HEONPEACICHHOCTH H  HCIIOJIb30BAHHE HEMPOTHOCTHYCCKUX
crpareruii [Wiltbank et al. 2006]. MansiM u cpegnuM (uUpMaM TaKOH ITOJXOJ
MO3BOJIICT HUBEIUPOBATH MPHUCYIIME MM B CHIYy MaJIOTO pa3Mepa HEIOCTaTKH |
orpannycHus. Hanmpumep, 3KCIIepUMEHTHPOBAHKUE CITIOCOOCTBYET MOUCKY M CO3JaHHUIO

HOBBIX BO3MOKHOCTEH JJI1 MaJIbIX (1)I/IpM B IICpUOA KPpHU3HCa, TOIrJa KaK OpUCHTAIMA Ha
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MPUHIMI JOMYCTUMBIX MOTEPHh IMMOMOTAET YNPaBISATh OTPAaHUYCHHBIMUA (DMHAHCOBBIMH,
YEeNIOBEUCCKMMH W  HMHTEJUIEKTYAlIbHBIMH  pECypcaMH, TOBBIIIAS  BEPOSTHOCTH
BbDKUBaHMs QupMbl B ciaydae Heynaun [Cai et al. 2017; Dew et al. 2009]. T'ubkocTs,
KaK OJIMH M3 KIIOYEBBIX MPUHIUTIOB YPPEKTyannu, B IEPHOABI OBICTPHIX H3MEHEHUH BO
BHEIIHEH Cpelie BBICTYNIa€T OCHOBHOM XapaKTEPUCTUKON IMPUHATUSA PELICHUM, NArOLIe
MajgbiM W CpeaHuM (¢upMaM MPEUMYIIECTBO OBICTPOM ajanTalMd 3a CYET
UCIIOJIb30BaHMUSl  JIFOOBIX ~ M3MEHEHHWM B  KayecTBE  HOBBIX  BO3MOXHOCTEM,
KOMOWHHPOBAaHUS HMEIOIIUXCS PECYPCOB M CO3MaHMS MApTHEPCTB I TPUBJICUYCHUS
JIOTIOJIHUTEIIBHBIX MCTOYHUKOB (rHaHcupoBanus [Read et al., 2010; Werhahn et al.,
2015]. B COBOKYHNHOCTH OJTH XapakKTepUCTHKH A(G(EKTyallMOHHOTO MOIX0Aa K
OPUHITHIO PEIIEHUH CrOoCcOOCTBYIOT Oojiee 3(h(HEKTUBHOMY YIPABICHUIO MalbIM M
CpeHUM OU3HECOM B YCIIOBUAX MOCTOSSHHBIX U3MEHEHUH B KOHTEKCTE SKOHOMUYECKOTO
KpHU3Hca.

[TockonbKy MpeabiIyline UCCIeI0BaHUs JOKA3aIU TOJOKUTEIBbHYIO POIb 000UX
NOJIXOJ0B K TPHUHATHIO pEHIeHWH B  YCJIOBHUSX HEOINPEIEICHHOCTH, MOXKHO
chopMyIHpPOBaTh CAEAYIOIINE TUTTOTE3bI IUCCEPTAMOHHOTO MCCIIETOBAHNS

Tunomeza Hla. Kay3anus TONOXHUTENFHO CBSI3aHA C  pe3yJbTaTaMH
NESTEIBbHOCTH POCCUMCKUX (GUPM MaJOro U CpeAaHero OuszHeca B TEPHO
HKOHOMHYECKOTO KpHU3HUCa.

T'unomeza HI1b. DddekTyanus MONOKHUTEILHO CBS3aHA C pe3yJibTaTaMu
JESTebHOCTH POCCHUICKUMX (UpM Maloro H CpeAaHero Ou3Heca B IEPHOJ
SKOHOMHMYECKOT0 KPU3HCa.

Cps3b ruUOpPUAHOrO MOAXOJA K NPHUHATHIO pelIeHUui ¢ pe3yjbTaTaMu
NAeATeIbHOCTH

BoibmIMHCTBO HWCCHIENOBAHUM O CBSI3M MOAXOJIOB K TMPUHATHIO PEHICHUU C
pe3ynbTaTaMu JeSTENHHOCTH (PUPMBI paccMaTpUBAIOT P (DEKTyannio 1 Kay3anuo Kak
aNbTEPHATUBHBIE MOJEIN TOBEACHUS, 1O OTACIBHOCTH BIMSIONIME HA IOKa3aTeln
JesSTebHOCTH HOBBIX M ycrosBmmxcs ¢upm [Cal et al. 2017; Laskovaia, Shirokova,
Morris, 2017; Roach, Ryman, Makani, 2016; Urban, Heydenrych, 2015]. Onnako,

HCCMOTPA Ha pa3iiniuvg B JIOTHMKC IIPHUHATHA peIHeHI/Iﬁ Yy ABYX IOJAXOJA0B, OHN «MOT'YT
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BO3HHKATh OJHOBPEMEHHO, TEPECEKasICh M IMEPEIUIeTasCh B PAa3JIMYHBIX KOHTEKCTaX
pemrenuii u aeiictBmiiy [Sarasvathy, 2001, c. 245]. OnHOBpEeMEHHOE HCIOJIb30BAHHE
npeanpuHuMaTessiMi 3G (EKTyallud U Kay3allud B MPoleccaxX MPHUHATUS PEIICHU Ha
CTaJUM CO3JaHUs MPEAIPUHIUMATEIBCKON (PUPMBI OBLIO JOKA3aHO HMCCIICOBATEIISIMU B
psiJie KOHIENTYanbHBIX U SMIupudeckux padot [Dew et al., 2009; Reymen et al., 2015;
Villani, Linder, Grimaldi, 2018]. Dwmnupuyeckoe 0O0OCHOBaHHE CYIICCTBOBAHHUS
ruOpuaHOrO (OJHOBPEMEHHOE HCIOJIB30BAHUE MPHUHIUIIOB OOOUX TMOAXOJO0B —
s deKxTyanuy 1 Kay3alum) MoaxoAa K MPUHITHIO PEIICHUI BICPBBIC MPEICTABICHO B
pabore K. Cmonku ¢ coaropamu [Smolka et al., 2018], B koTopoii paccMaTpuBaeTcs
COBMECTHOE BIHMsAHHUE Kay3aluu U Hddextyannn (a TakxKe ee MNPUHIUIOB) Ha
pe3ybTaThl JACATEIBHOCTH (UPM, CO3JaHHBIX CTYJICHTAMU-TPEANPUHUMATEIIMU. B
pe3yibTaTe  aHaaM3a  aBTOPbl  OOHAPYKWJIM  3HAYMMBIH  TOJIOKUTEIIBHBIN
cuHepreTndeckuii d(GPexT Ha pe3yabTATHBHOCTH MPEANPUHUMATEIBLCKAX (UPM OT
COBMECTHOrO mpuMeHeHus Kay3aruu u dpdexryaruun [Smolka et al., 2018]. Moxno
CKaszaTh, 9YTO KOMOMHUpPOBaHHE dPPEKTyali U Kay3allud ACHCTBYET Ha Pe3yJIbTaTh
JESTEFHOCTH CHIIbHEE, YeM IPOCTasi CyMMa 3THX IMOAXO0B IO OTACITHLHOCTH. ABTOPEHI
apyroro uccienoanus [Yu et al., 2018] BbIsiBHIM 3HAYMMBIH TTOJIOKUATEIBHBIN 3 (HEKT
KOMOWHAIMKU Kay3anuu 1 3G dEeKTyaluu Ha pe3yJbTaThl JEITEIIBHOCTH MajbiX (pupM B
YCIIOBHSIX BBICOKOTO YPOBHSI HEOIIPEICIICHHOCTH BO BHEITHEH cpezie. OCHOBBI N3YUCHHS
THOPUIHOTO TIOJIXOJa K TPUHSATHIO PEIICHUH, 3aJI0)KEHHBIC BBINICHA3BAHHBIMHU
paboramu, TpeOYIOT MaTbHEHIIETO HCCIAEAOBAHMS CYIIHOCTH COBMECTHOTO 3ddexTa
Kayzamu W ddQexTyanuu Ha pe3yiabTaThl JAESITEIbHOCTH (QUPM B Pa3IUYHBIX
KOHTEKCTax.

B naHHOM JamccepTallMOHHOM WCCIICIOBAaHUM Pa3BUTHE OSTOTO HAIPABIICHHUS
NPOJIOJDKACTCS 32 CYET HWCIOJIb30BAHUS HOBOTO METOAOJIOTMYECKOrO IOAX0Ja K
aHaJIM3y THUOPHUIHBIX CTpPATeTHH, 3aMMCTBOBAHHOTO M3 pabOT IO CTPATETHYCCKOMY
yrnpasienuto [Thornhill, White, 2007]. Dtotr MeToa oCHOBaH, B YaCTHOCTH, Ha paboTax
M. Tloptepa o cTparerusix JIujaepcTBa no usnepxkam u quddepenunannu, x. Mapua
00 mcIoyib30BaHuu cyniecTByromero (exploitation) u orkpeiTn HOBoro (exploration) B

OpraHM3alMoOHHOM 00ydeHuHu u apyrux aBTopoB [[Toptep, 2000; March, 1991b; Miles,
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Snow, 1978]. Ouenka COBMECTHON poiu Kay3anmuud U 3PQexTyanuu B yIydIHICHUU
pe3yabTaTOB NIEATEIBHOCTH MAaJlbIX M CPEAHHX (UPM C MO3UIMH METOAa THOPUIHBIX
CTpaTeruii TMO3BOJUT OOJieeé TOYHO OIEHUTh TOJIOKUTEIbHBIN 3(PdexkT 3a cuer
BO3MOKHOCTH y4€Ta Pa3INYHBIX aCIIEKTOB CTPATETHi U JOCTIXKEHHUS CTPATETUYECKOTO
OajaHca, B JaHHOM  ciy4yae  OajaHca  MEXJy  IUIJAHUPOBAHMEM U
ruOKOCThI0/AKcTIepuMeHTHpoBanueM [Manev et al., 2015].

Ha ocHoBe mccienoBaHuil Mo CTpaTErHYecKOMY MEHEIKMEHTY U IMITHPUIECKHIX
paboT o CBs3M KOHIENINH dPPEKTyalnu ¢ pe3yTbTaTUBHOCTHIO HOBBIX U YCTOSIBIIIUXCS
¢upm, Obuta  chopMmynMpoBaHa  CIEAyIOIIas  THIOTE3a  JUCCEPTAI[IOHHOTO
MCCIICJIOBAHUS :

T'unomesza H2. Kayzammst u sddexryanns SBISIOTCS B3aUMOOTOTHIIOIIMMHA
MIOJIXO/IaMH K TIPUHSATHIO PEIICHUH, YTO TPEIoaraeT HaJudre MOJ0KUTEILHON CBSI3U
MEXIy THOPHUIIHBIM MOIXO0J0M K MPUHSATUIO PEIICHUN U pe3yibTaTaMu NeSITebHOCTH
POCCHMCKUX MaJIbIX U CPEeAHUX (PUPM B Mepro SIKOHOMUYECKOTO KpU3HCa.

JAnHaMu3M BHEIIHEH cpeabl KaK MOAEePaTop

Konuenuusa sddexryanuu ocHOBaHA Ha MPEIANONOKEHHUH O TOM, YTO JIFOJIU
NPUHUMAIOT PEUICHUSI B COOTBETCTBHU CO CBOUMH MPEICTaBICHUSIMU OO0 YpOBHE
HEOTPECICHHOCTH, MPOUCXOASAIINX HM3MEHEHHUSIX U TMPEACKAa3yeMOCTH OyIyIIero
[Sarasvathy, 2001]. 3mech B  KadecTBe CYOBEKTHBHO  BOCIHPHHHUMACMOii
HEOIPEICICHHOCTH TMOHUMAETCsl HECIOCOOHOCTh TOYHO MpejAcKa3aTh Oyayliee I10
MPUYUHE HEAOCTATOYHBIX 3HAHUN W/WIM WHGOPMAIMU O MEHSIOMEHCS TUHAMUYHON
BHemHer cpene [McCann, Vroom, 2015]. C. CapacBatu mpeamnojaraer, duTo
s dekryanus Oyner 6os1ee 1eHCTBEHHBIM MTOIX0J0M K MPUHATHUIO PEIICHUHN B YCIOBUIX
BBICOKOH HEOMpPEAeNCHHOCTH, KOTJJa MPUHIIMIIBI TJIAHOBO-OPUEHTUPOBAHHOTO MOIX01a
nepecratot padorate [Arend, Sarooghi, Burkemper, 2015; Sarasvathy, 2001]. B Takux
YCIOBUSX HEJOCTATKU ITUIAHOBOTO MOAXO0/A K MPUHATHIO PEHICHUH MOXKHO MPEO0JI0JIETh
C TOMOIIBI0 aNbTEPHATHBHBIX IOAXONOB, KOTOpPbIE TMOANEPKUBAIOT THOKOCTH U
aJIANITUBHOCTHh (DUPM B OBICTPO MEHSIOIIUXCS W HEMpecKasyeMbIx ycioBusax [Alvarez,
Parker, 2009]. Dto mpenmoyiiokeHre OBLIO TOITBEPXKICHO B pPsAC HCCICIOBAHUM,

OOHApPYX UBIIKX MOJOXKUTENBHYIO CBSI3b MEXAY d(PdekTyanneil u pe3ylbTaTUBHOCTHIO
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(UpPM 1 BBICOKO HHHOBAIMOHHBIX HAYYHO-UCCIICIOBATEIBCKUX MPOCKTOB B KOHTCKCTAX,
XapaKTepHU3YIOIIUXCS BBICOKOH cTeneHbio HeonpeaenenHoctu [Brettel et al., 2012; Cai
et al., 2017; Mthanti, Urban, 2014; Yu et al., 2018].

B mepuoapl 3KOHOMHYECKOrO KpH3HCa, XapaKTEPU3YIONMIUECS MOCTOSHHBIMH
W3MEHCHHUSAMHU YCIOBHI BHEIIHEH CPelbl JOMOJHUTCIBHYIO HEONPEACICHHOCTh BHOCST
oTpacieBbie ¢pakTopbl. [lociaeacTBUS 3HAUUTENBbHBIX U3MEHEHUN B KAKOW-THOO OTpaciu
CYIICCTBCHHBI Ui BceX (UPM, BXOASIIMX B HEE, YTO 3a4acTyl0 BbIpa)kacTcs B
cHKeHuu ux npousBoauteabHoctu [Melin, 1985; Robbins, Pearce, 1992]. ITagenue B
OTpaciu, KaKk MpaBUIIo, ABJISICTCS CICICTBUEM CIiaja B OKpYXKaIoIIeH cpesie (Hanpumep,
YKOHOMHYECKOTO KPHU3HUCa), KOTJa OTpacib TePseT CIOCOOHOCTh MOJCPKUBATH POCT
[Castrogiovanni, 1991], a ypoBeHb [OWHAMU3Ma TIOBBIIIAECTCS 3a CYET POCTa
MHTCHCUBHOCTH KOHKYPEHIIMH U U3MCHEeHUH TpeOoBanuii kiuentos [Dess, Beard, 1984].
Bo3pactanne guHamMu3Ma BHEIIHEW Cpeabl, Kak CJCICTBHE MOBBIIIAOIICHCS
HEOIPEICJICHHOCTH B MEPHO]] IKOHOMHUYECKOTO KPU3HCa, BEAECT K HECIIOCOOHOCTH TOT-
MEHEDKEPOB Ipe/IcKa3aTh IMOCIEACTBHS MPHHUMAEMbIX PEIICHUH IS TeKyIeH u
oynymieit nesreiapHoctu OmsHeca [Milliken, 1987]. IIpu sToM, cTemeHb cephe3HOCTH
TIOCJICICTBUN TAaKUX U3MEHEHUH MOXKET 3HAYUTEIFHO BapbUPOBATHCS B 3aBHCUMOCTH OT
WHIUBHYaJIbHOTO BOCIPHUSATHS W TIOBSACHHUS KOMAHIBI TOI-MEHEKEPOB (HUPMBI
[Lohrke, Bedeian, Palmer, 2004]. Poib, KOTOpPYIO HIparOT TOI-MEHEIKEPhl M HX
BOCTIPUSTHE BHYTPEHHETO M BHEIIHETO OKPYXCHHS OW3HEeca B TpoIleccax MPUHATHUS
pCIIEHUH B OPTaHU3AIHH, B JTUTEPATYPE MO CTPATCTHICCKOMY MCHEIDKMEHTY ITOJTYYHIIa
OCBCIIICHHE B paMKaX KOHIICMIIMK cTpaTterundeckoro Beioopa [Miles, Snow, 1978; Child,
1997]. B otiinuue ot npeacraBiacHuii MenemkMenTta 1970-x rr. [Blau, Schonherr, 1971;
Pugh et al., 1963], koHIenIuUsA CTPATETHIECKOT0 BHIOOpPA TTOMUMO KOHTEKCTYAIbHBIX
(GakTOpOB, OKa3bIBAIONIUX BIUSHUEC HA pPE3yJIbTaThl JEATEIBHOCTH OpraHU3allny,
BBIBOJIUT Ha TICPBBIN IUIaH POJIh areHTa (Jiuma, npuaumaromiero pemenwus) [Child, 1997].
JIelicTBUA M YIPABJICHYECKUE PELICHUS MEHEIKEPOB OPraHu3alMii MOTYT OKa3bIBaTh
HETNIOCPEJICTBEHHOE BO3JICHCTBUE HA PE3yJIbTATUBHOCTh (DUPMBI, CIOCOOCTBYS e¢
nopeiieanto [Child, Chung, Davies, 2003]. MiMeHHO TOSTOMY B KauyeCTBE OIICHKH

CyOBEKTUBHOTO YpPOBHSI HEOIPEJEICHHOCTH BO BHEIIHEH cpelle B HACTOAIIEM
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HCCIIEIOBAaHNH OBUIO PEIICHO HCIONIb30BaTh BOCIPUHUMAEMBI YPOBEHb AMHAMU3MA B
oTpaciy Jiunamu, npuaumatorumu perrenus [Miller, Friesen, 1982].

JIvHamMu3M BHEIIHEH Cpeabl MPEANOJaraeT BBICOKYIO CKOPOCTb W3MEHEHHUU B
OTpPaciii W BBICOKHW YpPOBEHb HENPEACKA3yEMOCTU YCIOBUUW BHEIIHEW CpPEAbl U
oynymux cooesituii  [Khandwalla, 1972; Rosenbusch, Rauch, Bausch, 2013].
NHTEeHCUBHOCTh M3MEHEHUH, KaK O[HA U3 KIFOUEBBIX XapaKTEPUCTHUK BBICOKOTO YPOBHS
JMHAMH3Ma BO BHEIIHEH cpene, BeleT K HeoOXOOUMOCTH pa3padaTbiBaTh HOBBIC
TBOPUYECKHE W WHHOBAIIMOHHBIC CTpATEruu JIs 3PPEKTUBHON NESITEILHOCTH KOMITaHUH
[Simerly, Li, 2000]. Tako#t moaxox K (HOPMHUPOBAHHIO CTPATETHU MOJHOCTHIO
coryacyercs ¢ JIOTHKOW 3¢ deKTyaruu, KoTopas MO3BOJIIET HCIOJIB30BaTh KaxI0e
HEOXKHJIJAaHHOC M3MCHCHHE KaK HOBYI) BO3MOJYKHOCTH B IIPOIIECCE MPUHATHS PEIICHHM
[Sarasvathy, 2001]. Kpome 3Toro, cOrjacHO TEOPHUHM TPAH3AKIMOHHBIX H3JEPIKEK,
CIIOCOOHOCTh (UPM aJaNTHPOBATHCA K HM3MEHEHHSIM B OKpYXKAIOIIEH cpeie IyTeM
pearupoBaHWsi Ha W3MEHCHHs PBIHKA WIH TEPECTPOUKH YIPABICHYCCKHX CHCTEM
yaydinaer 3KoHoMuueckue mokaszareian ¢upmber [Williamson, 1996]. B To ke Bpems
HETUOKOCTh TUTAHOBO-OPHEHTHPOBAHHOTO IMOAXO0/a K MPUHATHIO PEIICHUNA B IMEPHOJ
TIOCTOSTHHBIX HM3MEHEHWH BO BHEIIHEW Cpele MOKET HEraTHBHO CKa3aThCsl Ha
pe3ynbTaTax JesTenbHOCTH (upmbl. [lpumHHMas BO BHUMaHHE BBIIICH3IOKCHHYIO
apryMEHTAII0, MOXHO C(OPMYJIUPOBATH CIICAYIONIUE THUIOTE3bl TUCCEPTAIMOHHOTO
UCCIIEIOBaHUS:

Tunomesza H3a. IlomoxutenbHas CBSI3b MEXIy Kay3alliell U pe3ylbTaTaMmu
NEATeIIbHOCTH POCCHUCKUX (UpM Majoro W cpeaHero Om3Heca OyJeT CHIIbHEE B
KOHTEKCTaX C HU3KUM yPOBHEM JUHAMHU3MA B OTPACIIH.

T'unomesza H3b. TTomoxurenpHast cBs3b Mexay dddekTyanueit u pe3ynbraraMu
JESITEIbHOCTH POCCUHCKUX (UPM Majoro M cpeaHero OusHeca OyJneT CHIIbHEE B
KOHTEKCTaX C BEICOKMM yPOBHEM JUHAMHU3MA B OTPACIIH.

B manHOM nuccepTarmOHHOM HCCIICIOBAHUN THUTIOTE3a O MEePEKPECTHOM A deKTe
JUHAMHU3MA BHEIIHEH Cpelbl W THOPUIAHOTO TOAXO0Ja K TPHHITHIO DPEIICHWA He
BBIIBUTAJIACh, TTOCKOJIBKY TpeAroaraeTcsi, uro OamaHc mpuMeHeHus ddexryanuu u

Kay3anuu 6y,Z[CT OKa3bIBaThb IIOJOKUTCIBHOC BJIIMAHUC Ha PE3YyJIbTAaTbl ACATCIBbHOCTU
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MaJlbIX U CpeHUX (PUPM BHE 3aBUCUMOCTU OT COCTOSIHUS OTpacieBoi cpeanl. O1HAKO, B
['maBe 3 pe3ynbTaThl SMMOUPUYECKON MPOBEPKH 3HAYUMOCTH 3TOTO MEPEKPECTHOTO
s dekra OyayT npecTaBlIeHbl B KAYECTBE JIOMOJTHUTEILHOTO aHaU3a.

TeopeTnueckass MoOJ€Nb IUCCEPTAMOHHOTO HCCJIEAOBAHMS MPEACTABICHA Ha

pucyske 8.

e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e
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PI/ICYHOK 8- TeOpeTI/ILIeCKaH MOACIIb UCCIICJOBAHUS CBA3U IMOAXOI0B K ITPUHATHUIO pemeHHﬁ n
PE3YIBTATOB ACATCIIBHOCTH pOCCHfICKHX (bPIpM B YCJIOBHAX 3KOHOMHYCCKOI'O KpPH3HCA. Hcemounux:

COCTAaBJICHO aBTOPOM.

Takum 00pa3oM, MaHHAsS MOJENb MPEANONIaracT HAMYWE PA3IUdUid BO BIUSHHUH
Kay3anuu 1 3QGeKTyalud Ha pe3ybTaThl NEATeIbHOCTH POCCUUCKUX (UPM Majoro u
cpenmHero Ow3Heca B pa3IUYHBIX IO YPOBHIO HEOMPENEICHHOCTH KOHTEKCTaX.
HeonpeneneHHOCTh B HACTOSAIIEM HWCCIICIOBAHUN YYWUTHIBAETCS HA JBYX YPOBHSX: BO-
MEPBBIX, HAa HAIMOHATHLHOM YPOBHE IyTEM HCIIOJB30BAHUS JAHHBIX POCCHHCKHUX
KOMITaHWW, COOpaHHBIX B TMEPHOJI SKOHOMHUYECKOTO KpHU3HMCA, U, BO-BTOPHIX, Ha
OTpPacIieBOM ypOBHE ITIYTEM OIICHKH MOJEpHUpYIomero 3¢dexkra BOCTPUHIMAECMOTO
MEHEeKepaMH JWHAMH3Ma BHEITHEH Cpeapl Ha CBA3b JBYX IMOAXOMOB K TPUHSTHIO
pEeIICHU W PEe3yNbTaTOB JESITEIBHOCTH POCCHUCKUX (UPM MaJOrO W CPEIHETO

OusHeca.
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BoIBOABI

Bo-nepevix, Ha OCHOBE TMPOBEACHHOIO AaHAIN3a COCTOSHUSA POCCUUCKOU
skoHOMHKHA B mnepuon 2014-2016 rr. Obulo ompeneneHo Haluyhue HECKOIbKUX
MCTOYHUKOB HEOMpPEACIICHHOCTH s (UpM Majoro W cpeaHero OuszHeca B
HKOHOMUYECKOM, MOJIUTUIECKOM U COIMATLHOM acCTeKTax Pa3BUTHs CTPaHbI. BrisgBieHO
HETaTUBHOE BIIMSHHWE OKOHOMHUYECKOTO KpH3UCa Ha pa3BUTHE W  PE3yJIbTaThl
JESATENBHOCTU CEKTOpa MaJIoro U CPeHEro npeanpuHuMaTesbcTBa B Poccun.

Bo-emopuix, onpeneneHbl 0COOEHHOCTH CTPATErMYECKOro MOBEACHMSI MajbIX U
cpenHux (pup™M B MEpPHOIBI KpH3UCA M BO3PACTAIOIIEH HEONpeAeTIeHHOCTH. BBISIBICHBI
NPEeMMYINEeCTBA W HEAOCTAaTKM MaiblX (GUPM, OKa3blBAIONINE BIMSHHE Ha WX
pE3yNbTATUBHOCTh B YCIOBUSIX HECTAOWJIBHOCTH BO BHemiHed cpeae. Kpome srtoro,
NPOBEJIEH aHaJu3 IMpollecca CTPATEeru BhIXOJa U3 KPU3HCA, MPOAHAIU3UPOBAHBI BUIbI
NpPUMEHSEMBIX (UPMaMH aHTUKPU3UCHBIX CTpaTeruid U UX CXOZACTBa dddexryarmeit ¢
Kay3aluel Kak MOAXOAaMHU K TPHUHATHUIO YIPABICHUYECKUX PEIICHUH B YCIOBUSAX
HEOTPEJICIICHHOCTH.

B-mpemubux, pazpabotana TeopeTudecKkas MOJEIb CBA3U MOAXOJ0B K MPUHSATHIO
YIPaBIEHYECKUX PEIICHUN C pe3ylbTaTaMM JEATEeIbHOCTH (UPM Majoro W CpeaHero
Ou3Heca (COBMECTHO M B OT/CIBHOCTH) C YYETOM HEONPEIEICHHOCTH Ha ABYX YPOBHSIX:
HAI[MOHAJIbHOM — KOHTEKCT JKOHOMHYECKOTO KpH3UCa, U OTPACIE€BOM — JAMHAMH3M
BHemHel cpeasl. [lo uroram anammza auTepaTypsl JUIsl TOCIEAYIOLIETO TECTUPOBAHUS
chOpMYyIUPOBAHO MATH THUIIOTE3 HCCIENOBaHMS, OTpPAXKAIOIIMUX IPEICTABICHHbIE B

TeOpeTH‘{eCKOﬁ MOACIIN B3aNMOCBA3U.
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I'TIABA 3. CBSA3b DOPEKTYALIUU U KAY3ALIUU C
PE3VJIbTATAMMU JESATEJbHOCTU POCCUMCKUX ®UPM B IIEPUO/I
IKOHOMMNYECKOI'O KPU3UCA: PE3YJIBTATBI ODOMIIMPUYECKOI'O
AHAJIN3A

B I'maBe 3 mpencrtaBieHbl CTpaTerusl U AU3AH SMIMPUYECKOTO UCCIEIOBaHUS,
NPOBEJCHO TECTUPOBAHUWE TEOPETUUYECKOW Monenn. B pesymbrare NpOBEAEHHOTO
IMIUPUIECKOTO aHanm3a oOHapyXeHa 3HaUYUMast CBsI3b MEXTY
addekryanueit/kayzanuenn U pe3yabTaTaMy JIeSITEIbHOCTH POCCUUCKUX (PUPM MaJIoro u
cpenHero OM3Heca, BBISIBICHBI 1 000CHOBAHBI KOHTCKCTYaJIbHBIC PA3JIMUUS B CBS3H JIBYX
MIOJIXOJIOB K MPUHSATHIO YIIPABJICHUYCCKUX PEIICHUA U PE3yNIbTaTOB JACATCIBHOCTH (GUPM
C y4eTOM OOBEKTHBHOTO W BOCIPMHUMAEMOI'0 YPOBHEH HEOIPEACIICHHOCTH, MTOKa3aHa

TCOPCTHUCCKAA U ITPAKTUYUCCKAA 3HAYUMOCTD ITOJTYUYCHHBIX PC3YJIbTATOB.

3.1. CTpaTerusi u Au3aiiH SMIUPUYECKOTO HCCIETIOBAHUSA

COop 1aHHBIX U ONIUCAHUE BHIOOPKH

JlanHble n7si MccieAoBaHMs OBLIM TIOMYyYEHBI MyTEM OIpoca MpeacTaBUTENEH
poccuiickux (pUpM Majoro M CpelHero OW3Heca B MEPHUOJ IKOHOMHYECKOTO KpHU3Hca
(centsiops 2015 1. — deBpamp 2016 71.). Jlng ompoca  HCIONB30Bajach
CTaHJIapTU3UPOBAHHAS AHKETA, PECHOHJICHTAMU BBICTYMAIH MPEICTABUTEIN BBICIIETO
PYKOBOJICTBA HWJIW/M BIAICIbIIBI KOMIIAHUH, MIOCKOJIBKY OHH JIYUIII€ BCETO OCBEOMIICHBI
o crparernyeckoM moBeacHun ¢Gupmbl [Deutscher et al., 2016]. IpensapurensHOE
MUAJIOTHOE UCCJIEAOBAHUE MO3BOJIMIIO MPOTECTUPOBATH AHKETY Ha HEOOJBIION BHIOOpKE
(20 xommnaHWii) W BHECTH HEOOXOJUMbICE H3MEHEHUS W YTOYHEHHUS 1O 3alycka
noyiHoMacmTabHoro ompoca. B mporecce cOopa maHHBIX PECTHOHIEHTaM Oblia
rapaHTApOBaHa TIOJHAS AHOHMMHOCTh W HEpas3IJIallieHWe TMOJyYCHHOW WH(GOpPMAIINH.
Bribopka kommnanuii (opMupoBazach Ha OCHOBE MeETOAa CIydalHOro oTOOpa

poccuiickux komnaHuii u3 0a3el gaHHbIX «CITAPK-Uutepdakc» mno ciydaitHO
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CT€HEPHPOBAaHHOMY TOCYJAapCTBEHHOMY pETHCTpanuoHHoMy Homepy OI'PH . U3
MOJIYYEHHBIX CIHMCKOB JACHCTBYIOIIMX KOMIIAHUWA B COOTBETCTBUHU C YCTAHOBJIEHHBIMHU
KPUTEPUSIMU OTOOpa MCKIIOYAIUCh KPYHHBbIE KOMIIAHUU (KOJIMYECTBO COTPYIHUKOB
6onee 500 yenoBek), MUKpONpeAnpusATus (MeHee 3 COTPYIHUKOB), FOCYAapPCTBEHHbBIE
OpraHu3allid M CEeIbCKOXO35HUCTBeHHble KkommnaHuu. [lo wurory mns ompoca ObLIO
oto6pano 10359 pupm™.

[locne mpoBeaeHUs] MEPBUYHON MPOBEPKU OTOOPAHHBIX KOMMAHUI KOJIHMYECTBO
LEJIEBBIX JIEUCTBYIOIIMX M OTBEYAIOIIMX KPUTEPUAM (UPM, KOTOPBIM MPEASIOKHUIN
y4acTBOBaTh B OIpoce COKpaTuiioch 10 2583. COOp NaHHBIX MPOBOAMIICA CTOPOHHUM
aHAJIMTUYECKUM areHTCTBOM C MOMOIIbIO OHJIAlH-aHKeTUpOBaHus. Becem pecrionaeHTam
B DOJIEKTPOHHOM BHjE Oblla OTMpaBlieHa CTPYKTypUpOBaHHas aHkeTa. B ciyuae
BO3HUKHOBEHUS 3aTPYJHEHUN C 3allOJJHEHUEM aHKEThbl y PECIOHJEHTOB WM HAJIUYUS
YaCTUYHO 3all0JTHEHHOW aHKEThl, COTPYIHHUK areHTCTBA CBSA3BIBAJICS C PECTIOHIEHTOM TI0
TeneoHy C TPOCKOOM 3aKOHYHTH ONPOC W/WIM Pa3bsICHEHHUEM  BBI3BABIIUX
3aTpyIHEHHsT MOMEHTOB. B pesynbrare ObUIO TOMY4eHO 656 TOJMHBIX AHKET, YTO
cocTaBisieT a0i0 oTBeTHBIIUX 25,4% (656/2583). Ilocine OYMCTKM JaHHBIX OT
NPOMYIIEHHBIX 3HaYeHUM, (PMHATbHAS BRIOOPKA /I JAHHOTO MCCJIEI0BaHUS COCTaBUIIA
613 poccuiickux GpupM Maoro u cpeaHero OusHeca. B pesynbrare JTUKBHAAIUMU Psija
bupM © JIOCTYymHOCTH (MHAHCOBBIX JaHHBIX 3a 2016 roa, KOIMYECTBO (UPM

cokpatmiioch a0 508.

14 TocynapcTBenHblii perncTpalliOHHBIA HOMEp 3amucH cOocToMT u3 13 mudp. Jns neneil maHHOrO
uccnenoBanus rnpu reuepaunn OI'PH Opliin mprMeHeHs! clieayromue Kputepuu (1o mopsaKy):

1) OTHECEeHME TOCYJApCTBEHHOIO  PEruCTPAllMOHHOTO HOMEpa 3aluCd K  OCHOBHOMY
rocyJapCTBEHHOMY peructpauroHHomy Homepy (OI'PH), moj KOTOpeIM perucTpHpyrOTCS
yacTHbIE KoMmaHuH (1-b1ii 3HaK);

2) peructpaiusi KOMIaHU B poMexyTke Mexay 1993 u 2012 rr. (co 2-ro no 3-if 3HaK);

3) moyHBIA TepeuyeHb KOMOMHAIMHA BCeX TMOPSIKOBBIX HOMEpOB cyOBbekToB Poccuiickoi
®enepanuu (ot 01 no 85) (4-i1, 5-if 3HAKM);

4) TONHBIN NepeuyeHb KOMOUHAIIUHN BCEX KOJOB HAaJOTOBOM MHCIIEKIMH (C 6-T0 1Mo 7-i 3HAK);

5) cayuaitHas reHepanus yncen oT 1 1o 99999, cooTBeTcTBYyIOIIas HOMEPY 3alMCH, BHECEHHOH B
roCyJapCTBEHHBIH peecTp B TeueHue roja (¢ 8-ro no 12-ii 3Hak);

6) koHTpoJibHOE yKciio (13-i1 3HaK).

Jnst renepanuu 13-3naunoro Homepa OI'PH ucnosb3oBancs pecypc Random.org u meto1 renepanuu
CIIy4aliHbIX YHCEIL.

15 [IpoBeaeHne MUIIOTHOTO MCciel0BaHne, pOpMUPOBaHHUE CIydyailHONH BEIOOPKH U UTOTOBOTO CITMCKA
POCCHIMCKMX KOMIIaHU JUIsl y4acTUsl B OIPOCE ITPOBOMIIMCH IIPU HENOCPEACTBEHHOM Y4acTUH aBTOPA.
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BonbmmHacTBO Qupm B BBIOOpKE cocTaBmiiu Maibie pupmsl (87,93%) ¢ meHee ueM
cta corpynHukamu. CpenHuil Bo3pacT KoMmmaHuM coctaBuwi 13,6 JeT ¢ MOMEHTa HX
OCHOBaHMSA. DOJBIIMHCTBO KOMIIAHWW ONEPUPOBAIIA B CEKTOpax OINTOBOM TOPIOBIHU
(21,86%), ycayr (21,37%) u po3nuunoit Toproiu (17,46%). B BeIOOpKE B OCHOBHOM
npexacrasiieHbl Tpu ¢enepanbHbix okpyra: Llentpansubiii — 27,9%; IlpuBomxckuil —
19,58%; Cubupckuii — 18,11% (Tabmura 8).

Tabnuua 8 — Pacnipenenenne gpupm no denepanbHbiM okpyram Poccun

DenepajbHbIH OKPYT KoanvectBo | IlponeHT
IleHTpanbHbII 171 27,9
FOxubIit 33 5,38
CeBepo-3anaJiHblii 73 11,91
JlanbHEBOCTOYHBIN 24 3,92
Cubupckuit 111 18,11
Ypanbsckuit 12 11,75
ITpuBomKCKMit 120 19,58
CeBepo-KaBka3zckuit 9 1,47
Hroro 613 100

OnepanuoHanu3anus nNepeMeHHbIX MOJeJTH

3asucuman nepemennasn

Pezynomamur  desmenvnocmu  ¢upmer. B auccepTallMOHHOM HCCIEIOBAHHUH
MCIIOJIb30BANICSI OOBEKTUBHBIM TOKa3aTelb pPE3yJbTaTOB JEATeNbHOCTH (GupmMbl. B
Ka4eCTBE TaKOro IoKazaTeiass ObUI B3AT BajoBbI 00beM mpomax 3a 2016 ron,
nonyueHHbId U3 6a3bl manHbiXx «CIIAPK-UnaTepdakcy». Jlannas mepa Obuia BeIOpaHa B
KauecTBe OOBEKTHUBHOM OILIEHKH (PMHAHCOBBIX PE3yJIbTaTOB, MOCKOJIBKY 3HAUWTEIbHAS
4acTh KOMMaHU BBIOOpKH (OKoJ0 42%) — Momnoasie (UpMBI B BO3pacTte 10 & JieT
[beicTtpoBa, IllupokoBa, 2014]. Jlns takux ¢upMm MOKazaTedb pPE3yJIbTATUBHOCTA B
KauecTBe O0beMa MPOMAXK MPEJCTABISETCS HambOoJee IeIeco00pa3HbIM, MOCKOJBKY
HOBble (UPMBI B TE€pBbIE TOJbl CYIIECTBOBaHHUS MOTYyT paborarh 0e3 mnpuoObLIH,
BKJIQ/IbIBasi B PA3BUTHE BCIO BBIPYUKY OT MPOJAK.

Kpome 53TOro, oOBEKTHMBHBIM MOKa3aTeldb BBIPYYKHM ObUT BBIOpaH C IEJbIO

oOecrieueHusT 0oJjiee BBICOKOM AOCTOBCPHOCTU M HAACKHOCTHU PC3YyJIbTATOB aHAlIM3a, a
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TaK)Ke KaK 3JIEMEHT HOBU3HBI IUCCEPTALIMOHHOTO UCCeqoBaHuA. Tak, B OOJBIINHCTBE
MPEABIIYIINX UCCIIEIOBaHUM O CBsI3U d(PdeKTyaln U Kay3aluu ¢ Pe3yIbTaTUBHOCTHIO
¢upM B KauecTBE 3aBHUCHUMOW NEPEMEHHON BbICTynan CyOBEKTHUBHBIM MOKa3aTelb
OLICHKH Pe3yJIbTaTOB JesATebHOCTH (cM., Hamp. [Laskovaia, Shirokova, Morris, 2017;
Smolka et al., 2018; Urban, Heydenrych, 2015; Yu et al., 2018]). Hcnons3oBanue
OOBEKTUBHBIX JIAaHHBIX B KA4yeCTBE 3aBUCUMOW TMEPEMEHHOM IMO3BOJUT Pa3BUTh
CYIIECTBYIOIIEE HAMPABICHUE UCCIEAOBAHUIN O CBSI3U MOJXO0/0B K MPUHSATUIO PEIICHUN
C pe3yJibTaTaMu JAeATebHOCTA (PUPM U YriIyOUTh TOHUMAHUE JIAHHOU CBSI3H.

He3asucumpole nepemenHule

JIs1 OLEHKHU TOAXO0/0B K MPUHATHIO PEIIEHUM MCIOIB30Balach aJanTHPOBAHHAS
IIKaja, BKJIOYaromas B ceOs JBajllaTh YTBEPIKICHUM, KacCAIOIMMUXCS IPOIECCOB
npuHsaTHs ynpasieHueckux perrenudt [Chandler et al., 2011]. D¢ggexmyayus
olleHUBaJach Mo 7-OaybHON mikaie Jlakikepra (1 = MOJHOCTHIO HE COTJIACeH, 7 =
NOJIHOCTBIO COTJIACEH) M BKJIIOYAJIa YETHIPE KOMIIOHEHTA: 3KCIIEpPUMEHTHUPOBAHUE,
JOMYCTUMBIE TMOTepHU, THUOKOCTh M TpeABapuTeNbHble cornamenus. Kayzayusa
OIICHUBAJIACh KaK €IMHBbIN KOHCTPYKT 1o 7-0aymipHoi 1mikane Jlafikepta (1 = nMoaHOCTBIO
HE corjaceH, 7 = MOJHOCThIO cornaceH). [locie mpoBeneHust (paxTopHOTrO aHaIM3a
MIKaJbl I OINEpalMoHalM3aIMi Kay3aluu ObUIO HCIOJIB30BAHO IIECTh M3 CEMH
NYHKTOB IIKalbl, JJIA ONepaudoHanu3anuu d>PdeKkryalud — OJWHHAIIATh W3
TPUHAAUATH MYHKTOB. HaaeXHOCTh KOHCTPYKTOB OLIEHHBAJIAch C IOMOIIBIO
kodpunmenta anpdpa Kponbaxa, 3HaueHrEe KOTOPOTO MPEBHICKIIO OPOTOBOE 3HAYCHUE
0,70 ms 06oux koHCTpYKTOB (CM. [Tpmmoxxenune) [Nunnally, 1978].

Tubpuonsiii MOAX0 A K IPUHITHIO PEIICHUN U3MEPSIICS IMyTEM aJanTallid MeToaa
M3MEPEHUsIT YUCTOTHI CTPATErMd KaK COOTHONIEHUS pa3HbIX BHJIOB CTPATETHUYECKOU
nestenbHoctd  [Thornhill, White, 2007]. Jlns oOIeHKH COBMECTHOTO BIIMSHHS
sbdexTyanmm U Kay3almuu BBIYMCIISIACH YIJIOBAas Mepa B KOOPJIWHATHOW CHCTEME
Kay3zauus-3pdexTyanus, oTpaxaromias OTKIOHEHHE OT YHUCTOro 3(PdeKTyallmoOHHOTO

nojxoza (B paauanax), mo popmyse (1):
Kay3alus

3cbcbeKTyau1/m) (l)

['mbpuHbIN noaxos = arctan(
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[TockonbKy maHHBIE JJISI 3TOTO ATana UCCIENOBaHMS ObUIU COOpaHbI B MEPUO]T
SKOHOMHUYECKOTO KpHU3UCA, CaM KOHTEKCT IMOJpPa3yMEBAET BBICOKHM YPOBEHb
HEOIpeeIeHHOCTU. KpoMe cuTyanuu SKOHOMHMYECKOTO KpU3MCAa KakK IoKazaTess
00BEKTUBHOT'O YPOBHSI HEONPEACICHHOCTH BO BHEIIIHEH cpejie, HE00XO0IMMO YUUTHIBATh
BOXHOCTh CYOBEKTHUBHOM OIIEHKM MEHEIKepaMHU YPOBHS HEOIpPEICICHHOCTH, B
KaueCcTBE KOTOPOM MCIOJI30BajiaCh OIEHKA YPOBHS OuHamu3ma BO BHEIIHEH
OTpacyeBOM cpesie. YPOBEHb JUHAMU3MA U3MEPSIICS TOCPEACTBOM MOPSIKOBOM IIKAIbI,
ajantupoBaHHoW u3 pabotel JI. Mumnepa u Il. ®puszena [Miller, Friesen, 1982].
Pecnionentam npensiaranoch ONpPENeNuTh MO mKaide oT 1 A0 7, B KaKOW CTENEHH OHU
COIJIACHBI C MPHUBEACHHBIMH YTBEPIKICHUAMHU O cBocii kommnanuu (1 = MONHOCTBIO HE
COTJlaceH, 7 = TIOJIHOCTBIO COTJIaceH). YTBEpKIeHUsl TpuBeaeHbl B [lpunoxenuu,
Hapsaay ¢ (akTopHbIM aHanu3oMm mnepemeHHo. Koaddunument anvda Kponbaxa mms
3TOM mepemeHnHoi coctapmi 0,8.

Konmponvnuie nepemennvie

B Mopenb ObUIM BKIIIOYEHBI JOMOJIHUTENIbHBIE TMEPEMEHHBIE, KOTOPHIE MOTYT
CIIY’)KUTh aJbTEPHATUBHBIMU HCTOYHMKAMH OOBSCHEHUS BapuUallud 3aBUCUMOMN
nepeMeHHOU. Bozpacm ¢hupmwbl ObUT BKIIOUEH B MOJIENh KaK HATypallbHbIN Jorapudm
KOJIMYECTBA JIET, MPOILIEAIINX C MOMEHTa OCHOBaHUS GupMbL. Pasmep @upmol
U3MEPSJICS KOJIMYECTBOM COTPYIHUKOB M OBUT BKIIOYEH B MOJENb KaK HATypajJbHbIN
norapudM mnepeMeHHoOW. Bce ¢upmbl ObUlM pa3ielnieHbl Ha JAEBSATh TPYII  TI0
ompacnegoli TPUHAIUISKHOCTH (pa3Benka ¢ J0ObIYa TOJIE3HBIX HCKOIMAEMBbIX,
CTPOUTENBCTBO, IPOU3BOACTBO, TPAHCIIOPT U JIOTUCTUKA, ONITOBAsI TOPTOBIISL, POZHUYHAS
TOPTOBJs, (PUHAHCHI M CTPaXOBaHHUE, YCIYTH, NMPOYKME) W BKIFOUYEHBI B MOJECIH Kak
Ounapubie mnepeMmennblie (1=ma, O=HeTr). Buusuue >3KOHOMUYECKO20 Kpusuca Ha
JESTENBHOCTh (PPM OIIEHUBAJIOCH C TTOMOIIBIO CYOBEKTHBHOUW OIIEHKU PECTIOHJICHTOB,
KOTOPBbIM OBUIO MPEIJIOKEHO C MOMOILbI NOopsiAKoBOM mmikanel Jlaiikepra (1=oueHb
HETaTUBHOC BIIMSHUC; /=0YCHb IMO3UTUBHOC BIIMSHUE) OLICHUTH BIUsSHUE Kpu3uca 2014-
2015 rr. Ha crueaymomue OINEpPAallMOHHBIC [IOKA3aTeIW: BBIPYYKa OT MPOJAK,
npuOBUTLHOCTh, IIEHOOOpa3oBaHue, cpeanuii o0wvem cuenku [Latham, 2005].

[TokazaTenn HaAEKHOCTH KOHTPOJBHOUN IMEPEMEHHOW mpenctaBieHbl B [IpuiioxkeHun.
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JIOTIOMHUTENBHO B MOJIEIIb B KAUECTBE KOHTPOJIBHOM MEPEMEHHON OB BKIIIOUEH UHOEKC
Kauecmea ycaoeuil 0Jis Maio2o U cpeoHe20 buznecd, JaHHBIE O KOTOPOM OIYOIMKOBaHbI
B otuete MCII Ganka [MHaekc kayecTBa YCIIOBUH IS Majoro W CpeJHero Ou3Heca B
2013-2014 rr., 2015]. JaHHbIi MHIEKC XapaKTEPH3YeT COBOKYIHOCTh 3HAYMMBIX JIJIS
OCYIIECTBJIICHUS] TPEINPUHUMATEIBCKON JEATENbHOCTH (AKTOPOB U  OLEHUBAET
YPOBEHb pa3BUTHUS KaXIOTo peruoHa Poccuum mo mSATH KOMIIOHEHTaM: (HaKTOPHI
NPOU3BOJICTBA, CHOPOC M  KOHKYpPEHTHas Cpela, yNpaBJI€HUE  BO3ACHCTBUSA,
MaKpO’KOHOMUYECKHE PHUCKH, MPECTYyNMHOCTh U Koppynmus. Kaxnomy peruony
npucBavBajach  OIEHKa IO  COCTOSHUIO  KaXJA0ro M3  KOMIIOHEHTOB — —
HeynoBieTBoputenbHoe (1), ynosnerBopurenbHoe (2), xopoiuee (3). UToroselil nuaekc
PAcCCUMTHIBAJICS KAK CyMMa IMPUCBOCHHBIX OLIEHOK MO0 BCEM KOMITOHEHTaM.

AHAJIHU3 JAHHBIX

OnucarenbHasi CTaTUCTHKA TIEPEMEHHBIX, HCIIOJIb3YEMbIX B HCCIEIOBaHUU
npeacTanieHa B Tabmure 9.

Ta6n1/1ua 9 — OnmcarenpHas CTaTUCTHKA NMEPCMCHHBIX UCCICIOBAHUA

Ilepemennas N Cpennee | CranpaptHoe | MuHumajabHoe | MakcumajbHoOe
3HaYeHHe | OTKJOHeHHe | 3HAUYeHHe 3HAYEHHe

Bripyuka 2016” 535 |- - - -

Pesynbrath 613

EeATEIILHOCTH 4,08 1,11 1 7

Bospact GpupMbI 613 - -

Pazmep dupmbl 613 | - - - -

(koHuecTBO

COTPYIHUKOB)

Pa3Benka u noObrua 613 | - - - -

MOJIC3HBIX

HCKOTAEMBIX

CtpouTensCcTBO 613 | - - - -

[IpounzBoacTBoO 613 | - - - -

TpancnopTHbIe 1 613 | - - - -

JIOTUCTUYECKHE

YCIYTH

OnToBast TOpro,iIs 613 | - - - -

Po3nuunas toprosna | 613 | - - - -

DUHAHCHI, 613 | - - - -

CTpaxOBaHHE
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VYenyru 613 | - - - -
[Ipoune orpacou 613 | - - - -
Bausinue 613 | 3,14 1,22 1 7
HKOHOMHUYECKOTO

KpHU3uca

Wunexc 613 | 11,11 2,19 6 15
PETHOHATIBHOTO

pa3BUTHS

JluHaMu3M 613 | 3,16 1,19 1 6,6
Kayzamus 613 | 4,86 1,22 1 7
Dddexryarus 613 | 5,07 0,82 1 7

“HarypanbHslii norapudm.

HaubGonpmuit koahPuiimeHT koppensuuu Obul 00HApYKEH MEXAY epPeMEHHBIMU
pasmep pupmor u svipyuxa 3a 2016 2. (0,568), uT0 MOXKHO OOBSICHUTH HPSIMOM
3aBUCUMOCTBIO 3THX JIBYX TIIOKa3aTejlel B OTpPaKCHHH O0J1aroCOCTOSHUS KOMITaHHH.
Koppensnus Mexay KIHOYEBBIMH IEPEMEHHBIMH HWCCICAOBAHUS 2@ gexmyayuetl n
Kaysayuel Takxe 3aHUKCHpOBaHa Ha JOBOJbHO BBICOKOM ypoBHe (0,493), 4TO MOXKHO
O0OBSCHUTH COBMEIIEHUEM BOIIPOCOB 1O 000UM KOHCTPYKTAaM B OJIHOM IIKaJe.

Jisi  MCKIIIOYEHHS  BIMSHUA ~ KOPPENALMOHHOM  3aBUCHMOCTH  MEXAY
NEPEeMEHHBIMU Ha pe3yJIbTaThl HMCCIENOBAaHUSA OBUIO TMPOBEACHO TECTHPOBAHUE Ha
HAJIMYME MYJbTUKOJUTMHEAPHOCTH C TIOMOIIBIO OLIEHKH KO3(P(UIIMEHTOB BO3paCTaHUs
mucnepcun (Variance Inflation Factors — VIFs) [A#iBa3sn, Mxutapsin, 2001]. 3nauenue
Kod(huIreHTa B CpelHeM HE MPEBHIAN0 3 I BCEX PETPECCHOHHBIX MOJIEIEH, 4TO
MO3BOJIMJIO  CZIeJaTh BBIBOJA 00 OTCYTCTBHH MPOOJIEMBbl MYJIBTUKOJIIMHEAPHOCTH.
Martpuiia koppensiiuii npencrasieHa B Tabmuie 10.

JIist yMEHBIICHHsS] BEPOSITHOCTH BO3HUKHOBEHHUSI OOIIEH OMMOKM CMEIeHus
(common method bias) mepen Hauaiom mcciien0BaHUs PECIOHICHTOB HHPOPMHUPOBAIN
00 aHOHMMHOCTH UX OTBETOB. (JHAKO, TMOCKOJIbKY OCHOBHBIC TEPEMEHHBIC
WCCJICIOBAHUS M PSAJT KOHTPOJIBHBIX TIEPEMEHHBIX U3MEPEHBI HA OCHOBE CyOBEKTHBHBIX
OIIEHOK PECIOHICHTOB, BEPOATHOCTh BO3HUKHOBEHHS TIPOOJIEMBI OOIEH OIIHOKH
CMeIlleHusT He MoxkeT ObITh uckitoueHa [Podsakoff, MacKenzie, Podsakoff, 2012]. s
MPOBEPKH CMEIICHHOCTH OIIEHOK, OOYCJIOBJIECHHOW MeETOA0M cOopa JaHHBIX, OBLI

MIPUMEHEH TeCT XapMaHa, OTPaXarUMi yAEIbHbIA BEC TUCIEPCUH B MOJIEIIH, KOTOPAs
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O0BSICHSICTCS eIMHCTBEHHBIH (pakTopoM [XapmaHn, 1972]. AHamu3 METOJOM TIJIaBHBIX
kommoHeHT (principal component analysis) BeisiBun 14 yHHKaIBHBIX (HDaKTOPOB C
coOcTBeHHBIM 3HaucHHeM (eigen value) Gonbiie 1 U yaenbHBIM BECOM €AMHCTBEHHOI'O
daktopa 16,79%. Takum oOpa3omM, MOKHO CeJaTh BBIBOJ O TOM, YTO OOIas ONInOKa
CMEIICHUS HE TIPEICTaBIISACT POOIEMBI ISl TAHHOTO MCCIIEOBAHMS.

TecTupoBaHHMe THNOTE3 HCCIETOBAHUS

OMIIUPUYECKANM  aHaM3  MOJIEIM  HMCCIICJIOBAaHUS  OBbUT  BBIMIOJIHEH €
UCIIOJIb30BAaHUEM  JIMHEHHOTO perpeccuoHHoro aHamm3a. C  TENbl0  KOHTPOJIS
BO3MOXXHBIX CMEIIEHUH OIICHOK HAOJIFOICHHH, BRI3BAHHBIX PErHOHAIBHOMN CHIEIU(UKOM,
NpH  aHaJIM3¢ PErPeCCHOHHONW MOJCIM OBUIM YYTEHBI KJIAcTepbl 1O BOCHMU
denepanbabiM okpyraM Poccuiickoit @enepariuu. OCHOBBIBAsCH Ha MPOIEAYPE OICHKH
BJIOKEHHBIX PETPECCHOHHBIX MOJENIed C BKIIIOYCHHEM IEPEKPECTHBIX IMEPEMEHHBIX,
CHavajla aHallM3MpoBaiach 0a3oBas MOJENb TOJBKO C KOHTPOJIbHBIMU MEPEMEHHBIMU
(Mopnenb 1), nanee ObuIu q00aBJIeHBI He3aBUCUMBIE TepeMeHHbIe (Momenu 2 u 4) u
nepekpectHoie nepemennble (Monenu 3 u 5). Pe3ynbraThl SMIUPUYECKOTO aHAIM3a
TEOPETUYECKON MOJIENTU UCCIIeIoBaHus npecraBieHsl B Tabmuie 11.

I'mmote3sr Hla-1b o mpsiMoii cBsI3W MeXAy ABYMsI HOAXOAAMH K IPHHSATHIO
pemieHuit  tectupoBaiuch B Mogenun 2. Ilo  pe3ynabrataM  OpOBEIAECHHOTO
PErpecCHOHHOTO aHaiKu3a Oblila BBHIABICHA MOJOKUTEIbHAS CBSI3b MEXIY Kay3alueu u
pe3yabTaTaMy JCSITeIbHOCTH POCCUHCKUX (GUPM Mayioro U cpennero ousneca (b=0,115;
p<0,1), B TO BpeMs Kak CBs3b MEXAY dPQeKTyanueld u pe3yabTaTaMH JEATEIbHOCTH
okazanoce orpurarensHon (b= - 0,156; p<0,05). Takum o00pa3oM, B YCIOBHSIX
HPKOHOMHYECKOTO KpPHM3UCa TOJHKO IUIAHOBO-OPHEHTUPOBAHHBIN TMOAXOJ K MPUHATHIO
PENICHHI CITIOCOOCTBYIOT yIYUIIEHUIO (DMHAHCOBBIX PE3YIBTATOB JAEATEIHHOCTH MaJIBIX
U CPEIHHX POCCHUCKUX (GUPM. DTOT pe3ynbTaT OKa3ajcsi YCTOWYUBBIM ISl BCEX

MOJIEJIEN.
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Ta6muua 10 — Marpuna Koppemsmiit

Ne [lepemennas 1 2 3 4 5 6 7 8 9
1 | Beipyuxa 20162 1,000
N=535
2 | Pe3ynbTaThl ACSITETHHOCTH 0,089** 1,000
N=508 N=613
3 | BospacT gupmbI® 0,167*** [ -0,043 | 1,000
N=508 N=613 N=613
4 | Pazmep dupmbI® 0,568*** | 0,113** | 0,327*** | 1,000
N=508 N=613 N=613 N=613
5 | Buusaue sxkoHOMHYecKkoro kpusuca | 0,171%** 0,347*** | -0,064 0,104** | 1,000
N=508 N=613 N=613 N=613 N=613
6 | Mamekc pernoHaNbHOTO Pa3BUTHS 0,124** -0,017 -0,022 -0,003 -0,009 1,000
N=508 N=613 N=613 N=613 N=613 N=613
7 | AuHaMu3M -0,055 0,174*** | -0,059 -0,038 0,112** | 0,02 1,000
N=508 N=613 N=613 N=613 N=613 N=613 N=613
8 | Kayzanus 0, 149*** | 0,361*** | 0,074* 0,188*** | 0,126** | 0,032 0,199*** | 1,000
N=508 N=613 N=613 N=613 N=613 N=613 N=613 N=613
9 | Oddexryanns 0,016 0,26*** | 0,029 0,089** | 0,087** | -0,01 0,241*** | 0,493*** | 1,000
N=508 N=613 N=613 N=613 N=613 N=613 N=613 N=613 N=613

Ipumeuanue: *** p <0,001; ** p <0,05, * p <0,1 — ypoBHU 3HAUMMOCTH KOADPHUITUESHTOB.

!B mensx skoHomMuu MecTa, GMHApHBIE IepEeMEHHbIE OTPACIEBON MPUHAIIEKHOCTH (GUPM HEe OBbLIM BKIIOYEHBI B TabuIy. MakcUMaibHbIE

KO3 UIIMEHTHI KOPPEIAIUA MEXAY 3TUMHU MTepeMEeHHbIMU He npeBbimanu 0,3.

HatypanpHsiii morapudgm.




Ta6numa 11 — Pe3ynbTarhl IMHEHHOTO PErPECCUOHHOTO aHaU3a

IlepemenHBIC | Mopean 1 | Mogeas 2 | Mogeas 3 | Mopeas 4 | Mopeas 5
Konmponbhuie
Bospact pupmsr -0,084 -0,097 -0,095 -0,098 -0,094
(0,088) (0,092) (0,092) (0,090) (0,091)
Pazmep pupmbt 1,0655*** 1,038*** 1,046*** 1,035*** 1,040***
(0,059) (0,055) (0,054) (0,056) (0,054)
BiusgH1e SdKOHOMUYECKOrO 0,167** 0,169** 0,163* 0,168** 0,158*
KpHu3uca
(0,070) (0,066) (0,070) (0,063) (0,068)
PasBenka 1 100BIYA ITOJIE3HBIX 1,210 1,163 1,361 1,129 1,275
HUCKOITaEMBIX
(0,766) (0,744) (0,784) (0,755) (0,783)
CTpOUTENIBCTBO 0,103 0,212 0,311 0,185 0,257
(0,361) (0,358) (0,389) (0,360) (0,375)
[IpousBoacTBo 0,738 0,839* 0,911* 0,810* 0,845*
(0,419) (0,401) (0,403) (0,412) (0,406)
TpaHcopTHBIE U 0,124 0,193 0,250 0,173 0,173
JIOTUCTHYECKHE YCITyTH
(0,386) (0,410) (0,429) (0,397) (0,399)
OnToBas TOPTOBJIS 1,568** 1,653** 1,734** 1,626** 1,662**
(0,481) (0,472) (0,487) (0,471) (0,473)
Posuuunas Toproeis 0,825 0,920 0,961 0,898 0,898
(0,508) (0,505) (0,521) (0,509) (0,507)
duHaHCHI, CTPaxOBaHUE 0,605 0,640 0,763 0,619 0,734
(1,688) (1,559) (1,615) (1,571) (1,614)
Yenyru 0,060 0,142 0,206 0,115 0,144
(0,430) (0,425) (0,454) (0,423) (0,433)
Wupexc pernoHanbHOro 0,101 *** 0,098*** 0,096*** 0,098*** 0,093***
pa3BUTHS
(0,013) (0,015) (0,014) (0,015) (0,015)
Hesasucumvie
Kayzanus 0,115* 0,160**
(0,056) (0,060)
D¢ dexryanus -0,156** -0,153**
(0,054) (0,056)
Juaamuzm -0,065 -0,076 -0,080 -0,084
(0,072) (0,067) (0,078) (0,072)
['ubpuaHbIi IOIXON 0,957* 1,424**
(0,424) (0,413)
Ilepexpecmuvie
Kayzamus X Tunamuzm 0,100**
(0,029)
Oddexryanus X Aunamuzm -0,023
(0,050)
I'ubpuaHbIi OIXOM X 0,938**
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HnHamuzm
(0,206)
KoncranTa 11,536*** | 12,020*** | 11,481*** | 11,149*** | 11,608***
(0,552) (0,707) (0,525) (0,682) (0,516)
R? 0,43 0,43 0,44 0,43 0,44
AR? 0,006 0,005** 0,005* 0,005**
VIF 2,97 2,66 2,57 2,71 2,63

Ipumeuanue: N = 508; *** p <0,001; ** p <0,05, * p <0,1.

CoBMecTHbI 3¢ dekT kay3zauud U 3ddexryanuu TecTupoBajics B Mogenu 4.
['uOpuaHblii MOAXOA C MPEBAaJIUPOBAHMEM Kay3aTUBHOW JIOTMKM TaKXKe IOKa3al
CWIbHYIO TOJIOXKHUTENIbHYIO CBSA3b C pe3yJbTaTaMu JEATEIbHOCTH POCCUUCKHX (QupM,
ycroitunByto i Bcex mojeneit (0=0,957; p<0,1). [Tepexkpectabie 3¢ dHeKTh TUHAMU3MA
u kaysanun/adpdexryanun TectupoBanuch B Mogenu 3 (rumoresst H3a u H3b). B
YaCTHOCTH, OBLJIO OOHApYy»XEHO, YTO CBSI3b MEXIY Kay3alued U pe3ylbTaTaMu
JESTENBHOCTH POCCUUCKUX (UpPM CHIbHEE B KOHTEKCTaX C BBICOKMUM YpPOBHEM
BOCIIPUHUMAEMOr0 JuHamMu3Ma oTpacieBoii BHemned cpensl (b=0,100; p<0,05).
Hesnauumebiii nepexpecTHbld 3hdext auHamuzma U dPdeKkTyallud He MO3BOJSET
cienath BBIBOA O noATBepkaeHuH rumote3sl  H3b.  OOoOmieHHBIE  BBIBOJIBI
OTHOCUTEIBHO PE3yJbTaTOB TECTUPOBAHHS THUIOTE3 HUCCIIEIOBAHMS TPEJICTABICHBI B

Tao0mue 12.

Tabmuma 12 — Pe3toMe pe3ysbTaToB SMIUPUICCKON ITPOBEPKH TUITOTE3

I'mnoresa BriBoa
Hla. Kay3auus mnoJyio:KUTENBbHO CBsi3aHa € pe3ynbTaTamu JaestenbHocTd | [loarBepxkaena
poccuiickux (GUPM  MaJoro M CpemHero OuW3Heca B IEPHOJ
SKOHOMHUYECKOTO KpHU3HUCA.
Hlb. Dddekryanus nojaokKUTENIbHO CBA3aHa ¢ pe3ynpratamu | OnpoBeprayra
JEATETBHOCTH POCCHICKUX (PMpM Majoro W CpeiaHero OM3Heca B MEPUOJ]
SKOHOMHUYECKOI0 KpU3HUCA.
H2. Kayzamus u »sddekryanus sBISOTCS B3auMoaononHstomumu | [lonreepxkaeHa
MOAXOJAMU K [PUHATUIO PELICHWH, 4YTO IpEeAnojaracT Hajaudue
MOJIOKUTETTFHOW CBSI3M MEXAY THUOPUIHBIM TMOAXOJOM K TMPUHSATHIO
PELIEHUN U pe3yJbTaTaMU JEATEIbHOCTH POCCHUMCKUX MaJIbIX U CPEIHUX
(GbupM B epuoJ1 JKOHOMUYECKOTO KPHU3HCA.
H3a. TlomoxxurenpHas CBA3b MEXIYy Kay3amuedl u pesyiabTaramu | OmpoBeprayra
NEeSITeNFHOCTH POCCHMCKHX (UPM MaJlorTo W CpeaHero Ows3Heca OyneT
CUJIbHEE B KOHTEKCTAaX C HU3KMM YPOBHEM JIMHAMU3MA B OTPACIIH.
H3b. TlonoxwurenbHas cBsa3p Mexay dS¢bdekryanueil u pesyabraramu | He moarBepkieHa
JEeSITeNFHOCTH POCCHMCKHX (UPM MaJlorTo M CpeaHero OusHeca OyneT
CHUJIBHEC B KOHTCKCTaX C BBICOKUM ypOBHeM JIWnHaMHnu3Ma B 0Tpacnn.
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TecTupoBanue pe3yibTATOB IMIMPUUYECKOr0 AHAJIN3A HA YCTOWYHUBOCTH

[TonyueHHbIE pe3yabTaThl SIMIUPUUECCKOTO aHATU3a MOJIEIU UCCIIeI0OBAHUS ObLITU
MPOTECTUPOBAHBI HAa YCTOWYUBOCTH C TMOMOIIBIO JIBYX JOTOJHUTEIBHBIX TECTOB: 1)
PErpeCCUOHHBIN aHAJIN3 C UCIOJIb30BAHUEM AJIbTEPHATUBHOTO U3MEPEHUS PE3YIhTATOB
NEeATeNbHOCTH (UPMBI; 2) PErpecCUOHHBIN aHaIM3 MOJACIU C J00aBJICHHEM OIbITa
IIEPEKUTOr0 KpU3KCa B KAYECTBE KOHTPOJIbHOMN IIEPEMEHHOM.

Jlns nepsoco TeCcTUPOBAHUS PE3YyIbTAaTOB Ha YCTOMYMBOCTH B KadyeCTBE
3aBUCUMON TMEPEMEHHOW OBLT HUCIOJIB30BaH CYOBEKTHUBHBIM IMOKa3aTelb pPe3yJbTaToB
nesarenbHOCTH pupmbl. CyOBEKTHUBHBIE OIIEHKU PE3YIbTATUBHOCTH (DUPMBI MPU3HAIOTCS
JIOCTAaTOYHO HAJIC)KHBIM TOKa3aTejieM B JIMTEPAType M3-3a UX BBHICOKOW KOPPEISAIUU C
oowsektuBHbIME Mepamu [De Clercq, Dimov, Thongpapanl, 2010; Li, Atuahene-Gima,
2001; Ling, Kellermanns, 2010; Stam, Elfring, 2008]. CyObekrtuBHas Mepa
npelcTapisija coOOW OLEHKY JIeCATH ToKazaTeled I0 CpaBHEHHIO C (pupMamu-
KOHKypeHTamu 3a nstuietHud nepuor (2010-2015): poct mpoaaxk, pocT 3aHATOCTH,
JI0JIs1 pbIHKA, BAJIOBasi MPUObLIb, YUCTAsl MPUOBLIb, MHHOBAIIMU B MPOJIYKTAX U yCIyTrax,
CKOPOCTh pPa3pabOTKU HOBBIX MPOJYKTOB W YCIYyr, KayecTBO MPOAYKTOB U YCIYT,
KOHTPOJIb PacXo0OB, yIOBJIETBOpeHUE MoTpebHocTel kimentoB [Stam, Elfring, 2008].
Jlns oLIeHKW HCIoNb30Baslach 7-OamipHas 1mkana Jlaiikepra (1 = HamHOro Xyxke, 7 =
HaMmHoro nayunie). Koadgdumuent anpdpa Kponbaxa mist 3Toil mepeMeHHON paBHSUICS
0,91. Tlocne mpoBeneHus: GaKTOPHOTO aHAIM3a B MOJEIb CyOBEKTHBHBIA MOKA3aTENb
PE3YNbTATOB JCATEIBHOCTA (UPMBI OBLT BKIIOYEH KaK YCPEIHEHHOE 3HAYCHHE II0
BOCBMH BOIIPOCaM UTOTOBOW MEPEMEHHOM.

Pe3ynbTaThl TECTHpOBaHUS MOJETH C CYOBEKTUBHON 3aBUCUMOW TEPEMEHHOMN
npeactaBieHbl B Tabmuue 13. Jnga npsimoil cBsI3W Kay3alMM U CYOBEKTHUBHOTO
MOKasarelnsi Pe3yJbTaTUBHOCTA POCCUUCKUX (HUPM Majaoro M CpemHero Ou3Heca
pe3ynbTaT okazaics uaeHTHIHbIM (D=0,196; p<0,001), xak u 11 MOJIEPUPYIOIIEH POJIH
auHamusma B dtor cBs3u (b=0,135; p<0,05). EnuHCTBEHHBIMH OTJIMUHSMH CTald
3HAQYMMBIM OTpPULATENbHBIA MOJEpUpyouid 3PPEeKT nuHamMu3Ma Ha CBA3b MEXIY

sbdexryanmeir u pesynpratramu aesreabHoctn (b= - 0,189; p<0.05) u He3Haunmas
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CBA3b A (deKTyalluu C pe3yJbTaTaMu JEATEIbHOCTH B MOJAEIU C CYOBEKTUBHOU
3aBUCUMOM IIEPEMEHHOM.

Tabnuua 13 — PerpeccruoHHbIN aHanu3 ¢ CyObEKTUBHOM 3aBUCUMOM MEpEMEHHOMN

IlepeMeHHBIE | Mopean 1 | Mopean 2 | Mopean 3 | Mopean 4 | Mopeas 5
Konmponvnoie
Bospact pupmsr -0,069 -0,080 -0,070 -0,071 -0,062
(0,057) (0,046) (0,041) (0,053) (0,054)
Pa3mep Gpupmbl 0,068** 0,026 0,028 0,051** 0,052**
(0,024) (0,023) (0,025) (0,020) (0,021)
BiusgH1e SdKOHOMUYECKOrO 0,305*** 0,270*** 0,260*** 0,284** 0,280**
Kpu3uca
(0,056) (0,047) (0,047) (0,053) (0,054)
PasBenka u 100bI14a ITONE3HEIX -0,401 -0,502 -0,432 -0,341 -0,264
HUCKOITaEMBIX
(0,337) (0,365) (0,370) (0,341) (0,346)
CTpOUTEIBCTBO 0,101 -0,016 0,027 0,116 0,175
(0,200) (0,229) (0,211) (0,215) (0,212)
[IpousBoacTBo 0,026 -0,047 -0,054 0,069 0,098
(0,200) (0,156) (0,142) (0,169) (0,168)
TpancrioptHbie u goructuyeckue | -0,062 -0,127 -0,151 -0,020 -0,009
yCIyru
(0,223) (0,223) (0,200) (0,204) (0,193)
OnToBas TOPTOBIIS -0,094 -0,186 -0,188 -0,062 -0,036
(0,134) (0,119) (0,200) (0,110) (0,114)
PosuuuHas Toproeis -0,278 -0,312* -0,349** -0,226 -0,227
(0,158) (0,157) (0,143) (0,160) (0,152)
duHaHCHI, CTPaxOBaHUE -0,724** -0,855** -0,683** -0,820*** -0,729***
(0,148) (0,170) (0,169) (0,132) (0,133)
Yenyru -0,090 -0,179 -0,174 -0,059 -0,035
(0,225) (0,162) (0,161) (0,193) (0,197)
Wupnexc pernonansHoro pa3sutus | -0,012 -0,017 -0,021 -0,019 -0,021
(0,014) (0,014) (0,014) (0,014) (0,014)
Heszasucumvie
Kayzanus 0,196*** 0,245**
(0,033) (0,047)
D¢ dexryanus 0,139 0,120
(0,085) (0,082)
JunHamu3m 0,052 0,041 0,100* 0,097
(0,046) (0,049) (0,048) (0,052)
I'uOpuaHbIi IOIXON 1,272** 1,740**
(0,371) (0,451)
Ilepexpecmuvie
Kayzamus X unamuzm 0,135**
(0,030)
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Oddexryanus X Junamuzm -0,189**
(0,061)
I'ubpuasbni nomxox X JunaMusm 0,807**
(0,268)

Koncranra 3,300*** 1,901** 3,735*** 2,214%** 3,435***

(0,295) (0,421) (0,160) (0,365) (0,254)
R? 0,14 0,24 0,27 0,18 0,20
AR? 0,1%** 0,03** 0,04** 0,01**
VIF 2,92 2,62 2,53 2,67 2,6

Ipumeuanue: N=613; *** p <0,001; ** p <0,05, * p <0,1.

Jist 6mopoeo TeCTUpOBaHUS PEe3yIbTATOB HA YCTOMYHUBOCTH B MICXOJHYIO MOJCIH
ObLTa BKIIIOUEHA JIONIOJTHUTENbHAS KOHTPOJIbHAS ITEpeMEeHHAs (B3aMEH Bo3pacTa (PUpMBI),
oTpakarolias HAJIMYUE ONbITa PYHKIIMOHUPOBAHUS (DUPMBI B IepuoI Kpusuca. JlanHas
nepeMeHHasi u3Mepsiiach Kak OuHapHas, rie 1 — ¢pupma cozgana 1o 2008 r., 0 — dpupma
coznaHa nocie 2008 r. BKIKOYHUTENBHO. DTO IMO3BOJIMIO MPOKOHTPOJIHPOBATH OIBIT
¢unancoBoro kpuzuca 2008-2009 rr. IlomyueHHble KOIPPUIMEHTH PpPErpeccuu
OTJIUYAJIUCh TOJIKO B MaciiTabe, HO HE B HampaBleHUU CBs3U. Takum oOpazowm,
NPOBEJICHHBIN aHalM3 CBUACTEIBCTBYET O HAJIWYUE YCTOWYMBOM MPSAMOU CBS3U
Kay3aluu C pe3yabTaTaMu JAESITeNbHOCTH (GUPM M YCTOWYMBOTO TMEPEKPECTHOIO
addekra TMHAMU3MA U Kay3alldd, MIOKa3bIBasi, YTO YeM 0oJiee TMHAMUYHOU MEHEKEPHI
MaJblX U CpeAHUX (PUPM BOCIPUHHUMAIOT BHEIIHIOIO CpEIy, TEM BBITOJHEE I ITUX
¢bupm OyaeT cienoBaHue MIIAHOBO-OPUEHTUPOBAHHOMY TOJIXOY K MPUHATHUIO PEIICHU.

PesynpTaThl  HMccreoBaHUS  MPEACTABISIIOTCS  HEOXKHUJAHHBIMH B CBETE
CYIIECTBYIONIUX B JIMTEpAType MPEANOIOKEHUH O TIpeumyriecTBax 3Qdekryanuu B
YCIIOBUSX BBICOKOW HeompezaeneHHoctn [Reymen et al., 2015; Sarasvathy, 2001] u
PE3YNBTATOB MPEIBLIYIINX HCCIEIOBAHUNA O TOJOXHUTEIbHON CBs3u dhdexTyannu u
pe3yJabTaTOB JIEATSIHFHOCTH HOBBIX M yctosiBmuxcs ¢upm [Cal et al., 2017; Laskovaia,
Shirokova, Morris, 2017, Smolka et al.,, 2018; Yu et al, 2018]. OO®BscHUTH
HEOXKHUJIAHHBIE PE3YIbTaThl MOXXHO HECKOJBKHMH CIOcoOaMu. Bo-TIepBBIX, MOCKOIBKY
PECTIOH/ICHTAMH JAaHHOTO WCCIICIOBAHUS SBISUIMCH TOM-MEHEIKEpPhl (upM, I HHUX
Oonee aKTyaJlbHBIM MOJKET OBITH TUIAHOBBIN MOAXOM K MPHUHSATHIO YIPaBICHUYCCKUX
pEILIEHU, KOTOPBIN croco0  u30eraHus

TpaaAUuOWMOHHO  BOCIIPMHHMACTCA  KakK

HEOIPEICIICHHOCTH B MaJIbIX M cpeanux pupmax [Brinckmann, Grichnik, Kapsa, 2010].
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Bo-BTOpbIX, HEKOTOpBIE UCCIEI0BAaHUS MOKA3bIBAIOT, YTO (P (HEKTyalusl UCIOJIb3yeTCs
Oosbllle HA PaHHHX CTaauAX pa3BuTHsS Kommnanuu [Reymen et al., 2015], torma kak
Kay3alus OoJbllle MOAXOIUT JUisi Oojiee MO3AHUX ATanoB pa3BuTus ¢upmbl. Kpome
3TOr0, OOHapyX)eHo, 4To AddeKTyaus TMOJOKUTEIBHO  BO3JCHCTBYEeT Ha
pE3yNbTATUBHOCTh (UPM TOJBKO B KPAaTKOCPOYHOW MEpPCHEKTHBE, U ITOT 3PPexT
SIIMMUHHUPYETCS JIJIsl  JIOJITOCPOYHBIX TOKaszatesnei pesynabTatuBHOocTH [MCcKelvie,
DeTienne, Chandler, 2013]. B-tpeTbux, cpeHH BO3PACT MPEACTABICHHBIX B BHIOOPKE
KOMITaHU# cocTaBisieT 13 Jjiet, 94To XapakTepusyeT yxke ycrosiBuiuecs ¢upmbl. B Takux
KOMITAHUSIX TIPOLIEAYPhl M MpaBUjia MOTYT UTPaTh OYEHb BAXKHYIO POJIb, OCOOCHHO B
nepuoj; kpusuca. Kpome sroro, mpeacraBieHHble (UPMBI B MPOLUIOM YK€ MOIJIH
NEePEKUTh OJMH WIM HECKOJIBKO KPU3UCHBIX MEPUOJIOB, YTO MO3BOJISIET MIPEATIONOKHUTD
O CYIIECTBOBAaHMM y HUX IUIAHOB W CIICHAPUEB PA3BUTHS Ha CiIydyail HOBOT'O KpHU3HCA.
JlaHHBIN acmeKT KOHTPOJUPOBAJICA TMyTeM JI00aBI€HHS B MOJENb OTAEIbHON
NepeMEHHOM, oTpaxkaromiei roj coszaanust Gupmbel. OnbIT pereccuu 2008-2009 romos,
3aTsDKHOE TaZieHue I1IeH Ha He(PTh M CaHKIMM MOTJIM TOBIHUSATH Ha CHeuuduxy
paccMaTpUBaEMOro Kpu3uca, Jiejas ero OTHOCHUTEIBHO MpeackasyembiM [['onsie u
ap., 2017]. Takum ob6pa3om, skoHOMUYeCKu Kpusuc 2014-2016 rr., BBI3BaHHBII
NPEUMYIIECTBEHHO U3MEHEHHSIMHU ()aKTOPOB BHEIIHETO PBIHKA, YCTOSIBIIHECS (DUPMBI
MOTJIM pacCMaTpuBaTh B OOJbIIEH CTENEHU KaK CUTYAI[UI0 PHUCKA, HEXEIH IMOJHOU
HEONPEIEIEHHOCTH.

B 1iennoM, MOKHO caenath BBIBOJ O CHEIUPUIECKOM KOHTEKCTE YKOHOMHUYECKOTO
kpuzuca B Poccun, B JONOJIHEHHME K KOHTEKCTY pPa3BUBAIOMIETOCS PbIHKA, U €ro
3HAYMMOM POJI B CBSI3U PA3IUYHBIX MOAXOJO0B K MPUHATHUIO YIIPABICHUECKUX PEIICHUN
B YCTOSIBIIMXCS (prpMax Majoro U cpeaHero OusHeca U (MHAHCOBBIX PE3YJbTATOB UX

ACATCIIbHOCTH.

3.2. O0cy:x/1eHHe MOJTy4eHHBIX Pe3yJIbTATOB HCCJIEI0BAHUS

B nmanHOM muccepTalimOHHOM HCCIIeIoBaHWM ObLTa pa3dpaboTaHa TeopeTHYecKas

MOJICJIb BJIMSHUSA IMOAXOAOB K IPHUHATHIO YIIPABJICHYCCKHX pCH_IeHI/Iﬁ Ha pPE3yJibTaThbl
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ACSTENTPHOCTH POCCHMCKMX (UPM MallorTO H CpeaHero Ou3Heca B YCIOBHSX
HeompeaeneHHocTH. [Ipu  9TOM,  HeEOmpeAeNneHHOCTh  paccMaTpuUBajlach  Kak
HECTIOCOOHOCTh JIMII, NMPUHUMAIOIIUX pEIIeHHUs, NpeAcKazaTh Oyayliee COCTOSHHE
OKpyXaromei 0m3Hec-cpeapl. B paboTe mcmonp3oBaHbl JaHHBIE, COOpPAHHBIE B IEPUO
YKOHOMHYECKOTO KPU3HCa, XapaKTEPU3YIOIIETO HATMIUE 00ObEKTUBHO BHICOKOTO YPOBHS
HEOTIPEICTICHHOCTH B OKpYXKaroleld OW3HEC NEeWCTBUTEILHOCTH Ha YPOBHE CTpPaHBI B
nenoM. OIeHKa TOM-MEHeKepaMu (HUPM TUHAMHU3Ma OTPACICBOW BHENTHEH Cpebl
UCIIONIb30BAJIaCh  JUIA  aHaiW3a  CYOBEKTMBHO  BOCIPUHUMAEMOTO  YPOBHS
HEOIpeIeICHHOCTH. TakuM 00pa3oM, B TEOPETHYECKOW MOJAENTH HCCIeIOBaHUS
YUNTHIBAJICS KaK KOHTEKCT BBICOKOW OOBCKTUBHON HEOMNPEICICHHOCTH, TaK U
BOCIIpUHMMAaceMasi  CTeNeHb JWHAMU3Ma B OTPaciid  aHaJU3UPYEeMBIX  (QUpM,
MIOPO’KJICHHBIE 9K30TCHHBIM SKOHOMUYECKHM KPU3HUCOM.

Hacrosimee  umccieoBaHWe  CIOCOOCTBYET — MPOIBHKCHHIO  KOHIICTIIIHH
spdekTyarm Kak TpaHC(HOPMAIMOHHOTO TIOAXOAa K MBIIUICHUIO W TPHHATHIO
pellleHni Ha YpOBEHb CTPATETHYECKOrO YIPaBJICHHS B yCTOsSBIIUXcS ¢upmax. B
YaCTHOCTH, OBUIO JO0Ka3aHO, 4TO 3(PPEeKTyallMOHHBIN MOAXO0J K MPHUHATHIO PEIICHHMA
NPUCYIIl HE TOJBKO MPEANPUHUMATEISIM, HO M TON-MEHEKepaM MallbiX M CPEIHUX
KOMIIaHHW, JaBHO (YHKIMOHUPYIOMUX Ha pblHKe. Kpome 3Toro, oOHapyXeH
KOHTEKCTYAITbHBIN XapaKTep CBSI3HU MOJIXOJ0B K MIPHHATHIO YIIPABICHICCKUX PEIICHUH C
pe3ysbTaTaMy JAESITEIbHOCTH (UPM Majoro W CpeaHEro OM3Heca, YTO MOJTBEPKIAeT
MIOJIOKEHUS TTPEebLIyINnUX uccienopanmii [Sarasvathy, 2001; Smolka et al., 2018]. Otot
PE3YNbTAT CBUACTEIBCTBYET O TOM, UYTO MPOIECCH MPUHATHS peUieHUuN (opMuUpyroTcs
HE TOJIHPKO Ha OCHOBE MHIIMBUyabHBIX XapakTepucTuk u onbita JITIP [Backes-Gellner,
Moog, 2013], Ho u moja Bo3neicTBHeM (HaKTOPOB BHEIIHEH Cpelbl, KOTOPHIE TaKKe
BIUSIIOT HA BBITOJHOCTh IPUMEHEHHS MIPUHITUIIOB TOTO WM WHOTO MOAXO0/a B MPOIIECCe
MIPUHSTUS PELICHUMN.

TeopeTuueckoe 000CHOBaHHE Pe3yJbTATOB IMIHUPUYECKOT0 TeCTHPOBAHMS
TUNOTEe3 UCCJIe0BAHUS

Konuenuus s dexryarnuu chopmMupoBasiach B pe3yJsibTaTe INIyOMHHOTO U3YYEHUs

KOTHUTUBHBIX TMPOLECCOB TMPHUHATHS PEIICHUA OMNBITHBIX MPEANPUHUMATEIEH,
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CO3/IaBIINX HECKOJIBKO YCIICITHBIX KOMITAHHMA, XOTS Obl OJHY M3 KOTOPBIX OHU BBIBEIH
Ha myOnuuHoe pasmenienue akuuid (Initial public offering) [Sarasvathy, 2001; 2008].
JlanpHEHIIIe UCCIICOBAHMS TaKXKEe pacCMaTpUBAIM IMPEANPUHUMATEIbLCKAE GUPMBI B
KOHTCKCTaX PAa3BUTBIX M HMHHOBAI[MOHHBIX PBIHKOB, TJi¢ OBUIO OOHAPYKEHO, YTO
s¢dekTyarionHas JIOrMKa T[OMOTaeT MPEeANPUHUMATEISIM M MEHeIkepaM (upm
npeojojeBaTh BBICOKYIO HeompeaeneHHocTh [Brettel et al., 2012; Sarasvathy, 2001;
Wiltbank et al., 2006]. OaHako, B yCIOBHSX Pa3BHBAIOIIETOCS POCCHICKOrO PHIHKA C
€ro BBICOKOM CTEIMEHBIO HEOMPEACICHHOCTH 1 JMHAMU3Ma, BBI3BAHHBIX YKOHOMHYECKHM
KPU3UCOM, ObLT OOHApYXKEH PsIi HCOKUAAHHBIX PE3yJbTaTOB O POk 3P QPeKTyaruu u
Kay3allii B PE3yJIbTATUBHOCTH YCTOSBIIUXCS (PUPM.

B nepeyio ouepenp, ObLT MPOBECH aHAINU3 MPSIMBIX CBsI3ed 000MX IMOIXOIO0B K
NPUHATHIO pelieHui — 3 @deKTyaluu U Kay3allud — ¢ pe3yJbTaTaMH JACATEIbHOCTH
poccHiickuX (UPM Majioro W CpenHero Ou3Heca. Pe3ysibTaThl aHanM3a MOATBEPAUIH
BBIBOJIBI TIPEABLAYIINUX MUCCICIOBAHUN O TIOJOKHUTEIIBHOM POJIM Kay3allu B TIOBBIIICHUH
pesynpTaTtuBHOCTH (pupMm [Llupokosa, Jlackosas, 2017; Smolka et al., 2018], uro
CIIY)KUT €Ie OJHUM JIOKA3aTeIbCTBOM ITOJIb3bl IUIAHOBOTO TOAXOJA K TPHHSATHIO
pELICHHI TSI MJIBIX M CPEJHUX YCTOSBIIUXCS (DUPM, aXKe B MEPHO IKOHOMUYIECKOTO
kpusuca [Brinckmann, Grichnik, Kapsa 2010]. HeoxxuganHbIM pe3yabTaTOM OKa3alach
OTpHUIIATENIbHAS TpsiMasi CBI3b MEXAy dddexryanueid u GUHAHCOBBIMH pe3yJIbTaTaMu
ACSATEILHOCTH (UPM MaJIOTO M CpeaHero Om3Heca. XOTs MPEABIAYIINE WUCCIICTOBAHMS
JCMOHCTPHUPYIOT HEOJAHO3HAYHBIC PE3yJbTaThl, BKIItOYas HE3HAYMMBIE 3PPEKThI 000X
oJIXo70B K mpuHATHIO pemeHuii [Eijdenberg, Paas, Masurel, 2017], B GompmmHCTBE
paboT BBIABICHA TIOJOXHUTENbHASA CBsA3b OJP(QexTyanmnun ¢ pe3yIbTaTUBHOCTHIO
npennpuHIMaTenbckoi pupmel [Cai et al., 2017; Laskovaia, Shirokova, Morris, 2017;
Mthanti, Urban, 2014]. B ToM uncie B KOHTEKCTE pPa3BHBAIOIIMXCS PHIHKOB A(QPUKA U
Kurass [Eyana, Masurel, Paas, 2018; Yu et al.,, 2018]. Takoii pe3ynbraT MOXHO
OOBSCHUTh  crenU(UKOW  paccCMaTPUBAEMOrO0  KOHTEKCTa C  TOYKH  3pPCHUS
HeomnpeaeaeHHOCTH. [IoMMMO YHHKAJIBbHOCTH pPa3BUBAIONIETOCS pPBIHKA, B JIaHHOM
WCCJICJIOBAHHH B KAYE€CTBE OCHOBHOT'O HCTOYHHKA BHICOKOTO YPOBHS HEONPEACIICHHOCTH

paccMaTpruBacTCAd BIWMAHHUC 3KOHOMHUUYCCKOI'O KpPpHU3HCA, HAIIPAMYIO BOSI[GIZCTBYIOIHGFO
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Ha TPEACKa3yeMoCTh OyAyiiero u TypOYJEHTHOCTb MPOUCXOIAIIMX H3MEHEHUU BO
BHemHeW cpene. Kpome »5TOro, moaydyeHHBIM HEOXHUAAHHBIM pe3yJabTaT MOKHO
O0OBSICHUTH XapaKTepoOM 3aBHCUMOI MepeMeHHOM. B 1aHHOM HcciieloBaHUM B OJHOM U3
MEPBBIX  HMCIOJIB3YETCS OOBEKTUBHBIM  MOKa3aTedb (UHAHCOBBIX  PE3YJIHTATOB
NEATeIbHOCTH B KAaueCTBE 3aBUCHUMON MEPEMEHHOM, Ha KOTOPYIO MOTYT OKa3bIBaTh
BIusiHUE 3 eKxTyarus u Kays3alus, B OTIIMUKAE OT OOJIBIIMHCTBA MPEAbIIYIINX padoT,
r7ie IPUMEHSIIA TOJIBKO CYObEKTUBHBIE MEPHI PE3YIbTATUBHOCTH.

/lanee, Oblna TpOBEeACHA HSMIMpPUYECKAsh OIEHKA CBA3W MEXKIYy THOPUIHBIM
MOJXOJ0OM K MPUHSTHIO PElISHUM, COYeTalomuM B ce0e 3ieMeHThl 3P deKTyaunu u
Kay3aluu, W pe3yibTaTaMH JICSITCIBHOCTH POCCUMCKUX (UPM MaJIOT0O M CPEIHETO
Ou3Heca. 3HauuMMasl TOJOXHUTEIbHAS KOPPEJSIUS MEXKIYy JBYMsS TMOJIXOJaMHU K
NPUHATUIO PEIICHUN M TOJIOKUTEIbHBIM TpsiMoil 3 ekt TMOpUIHOro Mojaxoaa Ha
PE3YNbTATHI IEATENIFHOCTH MaJIBIX M CPeIHUX GUPM MOATBEPKIAIOT, UTO dPdexTyarus
U Kay3alusi He SBIIOTCA HE3aBUCUMBIMU MOJEISMH TMoBeneHuss. Hamporus, B
COOTBETCTBHH C IpeablayIuMu ucciemoBanusmu [Smolka et al., 2018; Yu et al., 2018],
pe3yNbTaThl aHadu3a JaHHOW JUCCEPTAIllMOHHOM paboThl JAEMOHCTPUPYIOT, YTO
OJIHOBPEMEHHOE TMPUMEHEHHE O0OMX IMOJXOJOB K MPHUHATHIO PEHICHUH YCHIMBaeT
COBMECTHBI TOJOXKHUTEIbHBIN 3p(EeKT Ha pe3yJbTaTUBHOCTH (GUPM, OCOOCHHO B
YCIIOBUSAX BBICOKOM HEOIPEACICHHOCTH. Tom-MeHemKepbl (GUpM Maloro M CpeaHero
Ou3Heca MOTYT COBMEIATh IUIAHUPOBAHWE C THOKUM TMOJAXOAOM K TPUHSTHIO
YOPaBJIECHYECKUX PELICHUM, TEM CaMbIM MPEO0JieBasi MOCIEACTBUS HENPEIBUACHHBIX
W3MEHECHUH BO BHEIIHEH CpEli€ B MEPUO]T SKOHOMHUYECKOTO KPU3HCA.

Haxoney, OTOENbHO TECTUPOBAIUCH THUMOTE3bl O MOAEPUPYIOIIEH pon
JUHAMH3Ma BHEUIHEW Cpellbl B CBSI3M MEX]Y MOAXOJaMH K TMPUHSTHIO PEUICHUNA U
pe3ynbTaTaMu ACSTEIBbHOCTA POCCHUUCKHX (UPM MaJoro M cpeaHero OmsHeca, Kak
CyOBEKTHUBHOM KOHTEKCTYAJIbHON XapaKTePUCTUKHN BOJATHIBHOCTH OTPACIIEBOM OU3HEC-
cpeabl.  OKOHOMHMYECKMWA  KPU3UC  YCUJIMBAET HE  TOJBKO  OOBEKTUBHYIO
HEOMpPEACICHHOCTh BHEIIHEH Cpelibl, HO U CYOBEKTUBHO BOCHPUHUMAEMbBIM YpOBEHb
HEIMpEeJCKa3yeMOCTH €€ Oynymero cocrtosHus. B HacrosimieM HcCcien0BaHUU

CY6’I>CKTI/IBH21$I HCOIIPCACICHHOCTh OLCHHUBAJIACh Kak BOCHpHHI/IMaeMI:Jﬁ YPOBCHb
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IUHAMU3Ma B OTpaciu, Tne (yHkmmoHupyetr ¢upma. Pe3ymbTaThl SMIHUPUYECKOTO
aHanM3a TOKa3alH, YTO B OTPACIAX, BOCIIPUHUMAEMBIX TOI-MCHEKEPAMU MallbIX U
cpemHUX (GUPM KaK BBICOKO JIWHAMUYHBIMHM, Kay3aTHBHBIH TOIXOJI K TPUHATHIO
PEIICHUI OKa3bIBACT MOJIOKUTEIILHOE BIUSHUE Ha PE3yJbTaThl UX JACATEIBHOCTH, B TO
BpeMsl Kak Jyisi addexryannu He ObUIO 0OHAPYXEHO 3HAUYUMOUW Mojepanuu. JlaHHBIN
pe3yNbTaT TakKe MOXKHO OXapaKTepU30BaTh KaK HEOKUIAHHBIM, ITOCKOIBKY B
JUTEpAType MPEATOoIaracTcss HaJu4he MPOTUBOIONIOKHBIX 3 dexToB. OnpeneneHHbINd
BBIBOJT TIO3BOJISET ClIeJaTh aHAIN3 MOJEPAMH TUHAMU3MOM CBSI3U MEXITY THOPHIHBIM
MOJIXOJIOM K TPHHATHIO pEIICHUH W Ppe3yJIbTaTUBHOCTBIO (GUPM, IOKa3aBIIeH
NOJIOKUTENBbHBIN 3(dekr. B ganHOM ciydae MOXKHO TIPEIIOJIONKHUTh, YTO TOII-
MEHE/DKEPbl MaJblX M CPEIHUX (UPM MOTYT U3BJICYb BBITOJHBI OT ILIAHOBO-
OPUEHTUPOBAHHOTO TOJX0/a B BBICOKOJMHAMHUYHBIX CpeJlaX 3a CYET €ro COYCTAaHUS C
0osiee THOKMMH ¥ aJallTUBHBIMH MOJIEIISIM CTpaTerndeckoro mosenenus [Gruber, 2007;
Smolka et al., 2018].
[lony4yeHHble pe3ysibTaThl MOTYT OBITh OOOCHOBAHBI C TMO3HUIMH CIEIYIOIINX
TEOPETUYECKUX TTOJIXOJIOB:
1. PecypcHblii moaxon;
2. Konnenmus cTpaTrernaeckoro BeIOOPa;
3. CuTyallMOHHBIN MOIXO/.
PaccMoTpuM KaKaplii M3 0003HAYEHHBIX IMOAXOJIOB M €T0 POJib B OOBSICHEHUU
3¢ ekToB, 0OHAPYKEHHBIX 110 UTOTAM IIPOBEACHHOTO HCCIICIOBAHMS.
Pecypcuwiii nooxoo
B pamkax pecypcHOro moaxoja MpearosiaraeTcsi, 4T0O OCHOBY KOHKYPEHTHOTO
MpEeuMyIIecTBa (UPMBI COCTABISIOT HMEIOIIHECS y HeEe B JIOCTYNE PECypCchl M
cnocoonoctn [Katpkano, 2006; Tam6orres, 2010; Barney, 1991]. B onpenencaun
YCIIOBUH, TIPH KOTOPBIX (hrpMa 00JagaeT KOHKYPEHTHBIM MTPEUMYIIECTBOM B COCTOSTHU U
PKOHOMHYECKOTO PABHOBECUS W COCTOSUIA HOBH3HA PECYpPCHOTO MOAXOMAA. | JTaBHBIH
TE3WC 3aKII0YAJICS B TOM, YTO MCTOYHHUKAMH KOHKYPEHTHBIX MPEUMYIIECTB SBISIIHCH
YHHUKQJIBHBIC pecypchl, umeromuecs y ¢upmbr [Katbkano, 2006]. CooTBETCTBEHHO,

PE3YJIBTATHUBHOCTL OpPraHru3alMy CTaBHJIACb B 3aBHUCHUMOCTL OT CII0COO0OB HamoOoee
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3¢ (PEeKTUBHBIX KOMOMHALIMI €€ KIIIOUEBBIX KOMIIETEHLUH, PECYpCOB U CIIOCOOHOCTEHN
[Barney, 1991]. B cBoio ouepenb, GUpMBI Majoro W CpeaHEro OHW3HEcCa 3a4acTyro
OTpaHUYEHbI B UMEIOIIUXCS PECypcax, 4YTO CTAHOBUTCS CYIIECTBEHHBIM HEJIOCTATKOM B
MepUoabl HECTAOMIBLHOCTH, KOTJIa TOSBISIOTCS JOIMOJIHUTEIbHBIE OrpaHUYCHUS Ha
nocTyn K puHaHcOBOMY KanuTany [Menexuna, 2011]. Bo3pacraroriye orpaHndeHus Ha
JOCTYITHOCTh PECYpCOB Il Majoro Ou3Heca B MEPUOJ SKOHOMUYECKOTO KpHu3Hca
MPUBOAT K CHIDKCHUIO PE3YyJIbTaTOB JICSITEILHOCTH TaKUX (PUpPM.

PaccmarpuBas »sddexTyanuio Kak pecypCOOPUEHTUPOBAHHBIA MOJAXOMd K
CO3/IaHUI0 OM3HECA U MPUHSITHUIO PEIICHUHN, MOXHO MIPEATOJIOKUTh, UTO IPUMEHECHHE €€
MIPUHITUIIOB CIIOCOOHO MPEOI0JIETh PECYPCHBIE OrPaHUYCHUSI MaJIbIX U CPETHUX (UPM B
Kpu3ucHbIA niepuon [Pum u ap., 2013]. B konnenuuu sddexryannn noa pecypcamu
WIN CPEICTBAMH MTOHUMAIOTCS JTMYHOCTHBIC XapaKTEPUCTUKHU MIPEATPHUHUMATENS (KTO 51),
€ro 3HaHUA U HABBIKM (YTO s 3HAIO) M HAJUYME COLMAIBHBIX CBS3€H (KOro s 3HAKO).
O¢ddexryarusi OCHOBBIBAETCA HE TOJIBKO Ha HAJIMYHUU JOCTYIMHBIX CPEJICTB U PECYPCOB,
HO B MEPBYIO OUEpEb HA NEUCTBUAX, COBEPIIAEMBIX C UCIOJIB30BAHUEM 3TUX PECYPCOB
[JTackomas, 2015]. B  ycnoBusSX HEONPEICICHHOCTH HWMEIOIIUECS  PECYPCh
KOMOMHUPYIOTCS B  pa3lMYHBIX BapUaHTaX, CO3/laBas yHHUKaJIbHbIE HAOOPHI
KOMIICTEHIIMMA, 3HAaHWUW W CBA3CH, C TOMOIIBI0 KOTOPBIX CO3JAIOTCSI HOBBIC
BO3MOKHOCTH.

Opnako, pe3yabTaThl SMIMPUYECKOTO HCCICAOBAHMS TIOKa3alu OOpaTHBIN
sbdext — mnpuMeHeHHue NPUHIUNOB 3PGdEeKTyallud OTPHUIATEIbHO CBSI3aHO C
(UHAHCOBBIMH pe3yIbTaTaMH JEATEIBHOCTH POCCHUHCKUX (UPM MaJIOTO U CPETHETO
Ou3Heca B KOHTEKCTE HEOIPEACICHHOCTH, BBI3BAHHOW JKOHOMHYECKHM KPHU3HCOM.
MoxHO caenaTh BBIBOJ O TOM, YTO HAJIMYME YHHUKAIbHBIX M JOCTYMHBIX TOI-
MEHEDKEpaM PECypcoB, KaK HEOOXOAMMBIN KOMITOHEHT 3P (EKTyallMOHHOTO MOX0/1a K
MPUHATUIO PEIICHUM, HE 00eCTIeYMBAET MAJIBIM U CPEIHUM (PUpMaM JOMOJHUTEIBHOTO
MPEUMYIIECTBA U CHIKAECT UX (DUHAHCOBYIO PE3YJIbTATUBHOCTH B MIEPHOJIBI SK30I€HHBIX
IIOKOB BO BHelIHeW cpene. HecMoTps Ha BBICOKYIO YCTOMYMBOCTH Majoro OuW3Heca B
nepuoabl kpuzuca [Menexuna, 2011], B ycIOBUSX PE3KOT0 COKpaAIIEHUs JIOCTyIa K

AOIMOJIHUTCIIbHOMY (bHH&HCHpOBaHI/IIO N HWHBCCTHUIOMOHHBIM peECypCaM, IIPOCTOC
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TBOPYECKOC KOMOMHHMPOBAHHE HMECIONIUXCS B PACHOPSDKEHUH Y (GUPM PEeCypcoB U
CHIOCOOHOCTEH MOXET HE TNPUBECTH K IOJOXKHUTEIbHBIM pe3yiabTaraM. CoKpalieHue
IUIATEXKECTIOCOOHOTO crpoca, O00BEMOB MPOM3BOJCTBA M MPOAAXK, KAK CIICACTBHE
HKOHOMHUYECKOT0 KpH3KCa, OKa3blBAaCT 3HAYUTEIIBHOC BIIMAHHWE Ha (DUHAHCOBBIC
pe3yabTaThl MaJbIX M CpeAHUX KoMmaHui. [Ipu aToMm, naxke 3¢ deKTyalMOHHBINA TOIX0/1
B OTOW CHTyallMd HE MOXKET OOECHeYHMTh TaKOW KOMOWHAIIMH pPEeCcypcoB, KOTOpas
CHOCOOHA Mpeo10JieTh (PUHAHCOBBIC TPYAHOCTH. 1103TOMY, IS TOJyYEHHUS BBITOJ B
TaKUX YCJIOBUSAX IUIAHOBO-OPMEHTHPOBAHHBIM IMOAXOA K TPUHATHIO PEHICHUH C
NPOJAYMaHHBIMUA CTPATETUSIMH TIPEOJOJICHUS PHCKOBBIX CHUTyalldid, B TOM 4YHCIIC
CUTyallMii  COKpAaIlleHUS J0CcTynma K (HMHAHCUPOBAHHUIO, OKasbIBaeTcs  OoJjiee
Pe3yIbTaTUBHBIM.

Konyenyus cmpamezuueckozo evibopa

Konuemnust a3 dexTyaruu B psijie UCCICIOBAHUA ONMPEaesIeTcs] KaK MOIX0d K
NPUHATHIO PEIIeHNH, OCHOBaHHBIN Ha AeiicTBuu (action-oriented approach) [Alsos et al.
2016; Appelhoff et al. 2016; Smolka et al. 2018]. Ilpunumas pemieHHe O COBEPIICHUN
neicTBUs U BbIOOpe crpareruu, JITIP ocHOBBIBaeTCS Ha MMEIOLIMXCS Y HETO B HAJTMYUH
pecypcax, KOTOpbIe OH CIIOCOOCH KOHTpoMpoBaTh. Hempeackazyemoe Oyaylinee Takxe
MOJJIC)KUT KOHTPOJIFO Yepe3 BBIMOJHECHHE ONPEACICHHBIX JACHCTBUI MO CO3MAHHI0 U
BOILIOIICHUIO HOBBIX Bo3MoxkHOCTEH [Alsos et al. 2016]. [eiictBust u pemieHus,
OCHOBaHHbIE Ha  Joruke dddexTyanuu, OOBICHIIOTCA  HWHIUBUAYATHHBIMH
XapaKTepUCTUKAMU 51 KOTHUTUBHBIMHU 0COOEHHOCTSIMU JIIIP, a HE
npeaycTaHOBICHHBIMH 1esiamu  [Sarasvathy, Dew, 2005]. Takke © KOHICHIUS
CTPATETUYCCKOTO BHIOOpA IMPEAIOJIaracT, 4To OICHKA CUTYallMd MEHEDKEpaMU MOXKET
OIIPEICTISATHCS HAKOIJICHHBIM MU OITBITOM U 3aj10xeHHou uaeosorueid [Child, 1997].

OnHOM M3 TEOPETHUSCKUX OCHOB KOHIICTIIIUK CTPATETHUECKOTO BHIOOpA SBIISETCS
Teopus corpanbHoro nercteus (Social action theory) [Weber, 1978]. B komOunanuu c
TEOpUEH MEHEDKMEHTA OHA ONPEICIIAeT OCHOBHOW (POKYC KOHIICTIIIMK CTPATETUICCKOTO
BbIOOpA Ha POJIM JACHCTBHI MEHEXKEPOB B CO3JIaHWHU TPOIIECCOB KaK BHYTPH, TaK U 3a
npenenamu pupmer [Miles, Snow, 1978; Child, 1997]. JleiictBus u pemnicHus TOI-

MCHCIPKMCHTA OINPCACIIAOT CTPATCIHICCKOC IMOBECACHUC W PC3YJIbTATUBHOCTDH (1)I/IpMI)I.
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Pa3pabotka ctpateruu 3a npenenaMmu (GUpPMbl BKIIIOYAET B c€0s1 BRIOOP MPOAYKTA U/WIIH
pBIHKA, B KOTOPBIX OYyJEeT ydacTBOBaTh OpraHu3anusa. BeiOupas opHeHTanuio Ha
OpoIECChl BHE KOMIIAHUHM, TOIM-MEHEIKEPhl MOTYT BIHATH Ha OKPYXAIOUIYIO
JICHUCTBUTETHHOCTh TOCPEACTBOM (HOPMUPYIOIIEH CTPAaTEerHH, TO €CTh C IOMOIIBIO
BOIUIOIIEHUSI OCHOBHBIX TNpUHIMIOB 3¢ dexryanuu. BHyTpruopraHu3anmoHHbIE
CTpaTeTuu, OmpejesieMble JCUCTBUSIMU MEHEIKEPOB, BKIIOYAIOT BBIOOP CTPYKTYPHI,
pacnpezie/ieHue pecypcoB M ajanTaiuio Kk BeiopanHoit oomactu [Child, Chung, Davies,
2003]. Takoii mMoaXoJ MpeaojiaracT UCIOIb30BAHUE WHCTPYMEHTOB IJIAHUPOBAHUS U
MPOTHO3WPOBAHUS, COCTABISIONINX OCHOBY Kay3alliHu.

Pesynbpratel TIPOBECHHOTO  HCCJICNOBAHUS  IMOKa3ald, 4YTO COBMECTHOE
BO3/eiicTBUE P dexTyauu U Kay3auuud (TMOPUAHBIA MOJAXO0J K MPUHSITHIO PEUICHUN)
Ha pe3yJabTaThl JEATEIHHOCTH POCCHUHUCKHX (QUPM MaJloTO M CpeaHero Ou3Heca
OKa3bIBa€T OOJBIIMI MMOJOKUTENBHBIM A(h(PEeKT, uYeM NnpUMEHEHHE KakKIOro u3
MOJIXO/IOB B OTACIBHOCTH. bosiee Toro, B moaTBepkaeHue pe3yabTatoB [YU et al., 2018],
3Ta TMOJOXKUTEIbHAS CBSA3b MEXIYy THOPUAHBIM IMOAXOJOM K IMPHUHSATHIO PEIICHUA U
pe3yinbTataMu  JACSTeNbHOCTH  (QupM  OOHapy)keHa B YCJIOBHSIX  BBICOKOU
HEOTPEICIICHHOCTH, TTOPOKIEHHON SKOHOMUYECKOTO Kpu3nuca. MOXKHO TPETOI0KHUTh,
YTO B CUJIy HAKOIJICHHOTO YIPABJICHUYECKOTO OMBITa MEHEIKEPhl YCTOABIIUXCS (HUPM
MajJoro M CpeAHero Ou3Heca HE CKIOHHBI IMOJaratbCcs TOJNBKO HAa OJIMH TOIXOJ K
npuHATUIO pemeHni. CpenHui BO3pacT U3ydaeMbIX (UPM MO3BOJISET CAENaTh BHIBOJ O
TOM, 4TO OOJBIIMHCTBO U3 HUX YK€ TIEPEKUBAIIO CUTYAIlUU KPU3UCOB M HEOKUTAHHBIX
W3MEHEHU Ha pBIHKE, B TOM dYHcle MHpOBOW (uHaHCcOBBI kpuzuc 2008-2009 rr.
NMeHHO mOSTOMY cCoOuYeTaHHWE IUIAHUPOBAHUS U THOKOTO TMOAXOAa K TPUHSATHIO
YIPaBICHYECKUX PEHICHUH TMO3BOJIIET TON-MEHEIKMEHTY BHOCUTH HEOOXOAMMBbIE
M3MECHEHHUS B CTPATETHI0 OpraHU3alMH, OBICTPO O0ydaThCSd W aAANTHPOBATHCS K
BbICOKOIMHAMHUYHOM cpene [Slater, Narver, 1994].

C uenplo onpeaesieHus: HauboJiee BBITOHBIX sl PUPMBbI KOMOMHAIIMN Kay3aluu
u 3ddexryanuu, aBTOpOM OblLIa MpOBEJAEHA TPYNIUPOBKA (PUPM 1O UYETHIpEM
KaTeTOpUsM B 3aBUCUMOCTH OT CTEIMEHU (BBICOKOW WIJIM HU3KOU) WCIOJIb30BAHUS MU

0o00MX TMOAXOJOB K MPHUHSITHIO YINpaBieHYECKUX pemieHuil. KomnuecTBo kommaHuii,
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BOLIEIINX B KAXKAYIO U3 YETHIPEX IPYMI, HA3BaHUS UCIOJIB3YEMBIX ITOAXO0B, a TAKKE
cpenHue 3HauyeHHs BbIpydkd 3a 2016 r. M CyObEKTHBHOM OLIEHKM pPE3YJIbTaTOB

JesATeNbHOCTH (PUPM 1O TPYIINaM MpeACTaBICHbl HA PUCYHKE 9.

BBICOKasT*
Beipyuka 2016**: 125 149 (243 611)*** Beipyuka 2016: 215 163 (1 450 773)
Pesynbrater gestensrocta: 4,21 (1,25) Pesynbrats! Aesteasnoctu: 4,56 (0,95)
«lubroe nianuposaruey «Puckogulii 6anrancy
= _ _
S N= 89 N= 226
% Beipyuka 2016: 87 730 (192 961) Beipyuka 2016: 79 792 (177 076)
= Pesynwrater gestensrocta: 3,74 (1,05) Pesynbrats! AesteasHocth: 3,92 (1,05)
«Cmpemnenue Kk KOMRPOMUCCY» «IlInanoswiil sxcnepumenmy
N= 235 N= 104
HU3Kas 3(1)(1)eKTyau“ﬂ BBICOKas

Pucynox 9 - Kareropuzamus ¢pupMm mo cTerneHu codeTaHwsi MPUHIUNOB 3(dekTyannn u Kay3aium.
Hcmoynux: COCTaBIIEHO aBTOPOM.

Ilpumeuanue: *neneHre Ha BBICOKYIO W HHU3KYIO CTETCHb HMCIOJB30BaHHS Kay3aruu/dddexryarnun
MPOUCXOIMIIO TI0 MeIuaHe (HW3Kas = MEHbBIIE WIM PAaBHO MEIHaHe, BBICOKAs = OOJIbIIe MEIUaHbI);
MenuaHna (kaysanus) = 5, meauana (3¢ dexryarus) = 5,09;

** B TRICSIUAX pyOJIeH;

***B cKOOKaX yKa3aHbl CTAaHJIAPTHBIC OTKJIIOHEHUS OT CPETHETO.

BonbpImuHCTBO pocCHCKUX GUPM MaJIOTO M CpeHEero On3Heca B paBHOW CTEIIEHU
COYeTarOT 00a MoIX0/1a K MPUHATHIO pelieHui — adpexryanuro u kaysamuto. [lpu atom,
HAauOOJIBIIINE CpEIHWE 3HAYCHUS PE3YJIbTATOB JEATEILHOCTH HAOMIOMAIOTCS Yy
KOMITaHUW, MPUMEHSIOMINX TOIX0Jl PUCKOBO20 OalaHCcA, 3 UMEHHO B PAaBHOM CTENEHU
BBICOKO OPHEHTHPOBAHHBIX U Ha TUIAHUPOBAHUE, U HA TPAHC(POPMAIIMOHHBIA MOAXO] K
NpUHATUIO pemeHnid. OgHAKO, KaK ObLIO BBISIBICHO MO pe3ysibTaTaM HMCCIEIOBAHUS, B
MepuoJi  PKOHOMHUYECKOTO  KpH3UCa  TOBBIIMICHUIO  PE3yJIbTaTUBHOCTH  (UPM
CrocoOCTBYET MPUMEHEHHUE JIPYroro Moaxofa — 2ubKo2o HIAHUpOo8aHus, B OOIbIIEH
CTEIIEHW OPHEHTUPOBAHHOIO HA IUIAHOBBIA MOJAXOJ K NPUHATHIO pelIeHUuH. Takou
MOAXO0J, B COYETAHUM C CHUCTEMAMU BHYTPEHHErO YIIPABJICHUS MOXKET CUHUTATHCS
aydiied crpaterued s GUpM, CTAJIKUBAIOLIUMXCSA C JUHAMHYHO HW3MEHSIONIeHCs

Om3Hec-cpeoii M ycioBusmu kpusmca [Brews, Hunt, 1999]. Takxum o0pa3om,
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MOJydeHHBIE  Pe3yJabTaThl  IMO3BOJIAIOT  CHEjaTh  BBIBOJ O  HEOOXOIUMOCTH
UCIIOJIb30BaHUs 000MX MOJIX0I0B K MPUHATHIO PEIICHHUIA B HETIPEACKa3yeMou cpeie 1
yAyUIICHHS ITOKa3aTesIe pe3yIbTaTABHOCTH MaJIbIX U CPEIHUX (prpMm.

CumyayuonHwlli n00xX00

CUTyallMOHHBIA TOAXOJ MPEANOojaraeT, 4Yro HE CYIIECTBYST HAWIYYIIETro
MOBEJICHUSA WM IMOAXO0Ja K MPUHATHIO PEHICHWH B OpraHu3anud, a 3¢ (EeKTHBHOCTb
Ka)/JIOro IMOJX0Ja 3aBHCHUT OT KOHKpeTHbIX oOcrositenbeTB [Ginsberg, Venkatraman,
1985; Lawrence, Lorsch, 1967]. /lanHas KOHIEMIIMsS OCHOBaHA HA IMPEICTABICHHH O
«coomeemcmeuuy (fit) Mexay yCIOBUSMHU OKpYXKAMOIIEH Cpellbl U CTPATETHSIMH,
BHenpsiembiMu  BHyTpu Gupmbl  [Child, Chung, Davies, 2003]. C mno3uiuu
CUTYAIMOHHOTO IOJIX0/1a, PE3yJIbTaThl ACATEIBHOCTH (UPM HE MOTYT OBITh OOBACHCHBI
BIMSHHEM TOJIbKO OJIHOM IEepEeMEHHOH, a CKOpee COBMECTHBIM BO3JCHCTBHEM
pa3IMYHBIX BHYTPEHHUX W/WIM BHEIIHUX KOHTEKCTYAJIBHBIX (PAKTOPOB W JIEHUCTBUI
BuyTpHu ¢upmel [Miller, 1981; Knight, 1921].

Ton-MeHemKepbl POCCHUICKUX KOMITAHWM MOTYT HCIOJB30BaTh IUIAHOBO-
OPUCHTHPOBAHHBIA WM TpaHCHOPMAMOHHBIA TMOAXOM K TPHUHITHIO PEIICHUH B
3aBUCHMOCTH OT BOCIPMHHMAEMON MMH CTaOWMJIBLHOCTH BHEIIHEW cpenpl. B maHHOM
MCCIICJIOBAHUN OIICHHBAJIACH POJIb BOCIIPUHUMAEMOTO YPOBHSI JHHAMU3MA OTPACICBOM
Cpelbl B MOBBIMICHUU BBITOJ OT TIPUMEHEHUS Kay3anuu U dPPeKTyannn Uit MalbIX U
cpenaux pupm. Okazanoch, B YCIOBHSIX, KOTIa TOT-MEHEKEPHI OIICHUBAIOT BHEITHIOO
cpeny Kak Ooriee TUHAMUYHYIO, Kay3allus CTaHOBUTCS Oosiee 3 (HEKTUBHBIM MOAX0I0M
K TPUHATHIO  pemieHWid.  TpagWIMOHHO  BOCHPWHHWMAs  IUTAHWPOBAHHE U
MPOTHO3UPOBaHKE Kak AP (HEKTUBHBIN crTOCO0 OOPHOBI C PUCKOM U HEONPEIETICHHOCTHIO,
TOII-MEHEJDKEPBl ~ MOTYT  CO3HATeNbHO  M30eraTh  OKCIICPUMCHTHPOBAHHS U
WCIIOJIb30BAaHUSI HOBBIX OHM3HEC-BO3MOXHOCTEH B  MpOIECCaX CTPATErHIeCKOro
yrpasieHus. HoBble paluKanbHbIe METOABI MPUHSITHS PEIICHUA W YacThie M3MCHCHHMSI
MPOAYKTOB, OW3HEC-MPOIIECCOB U  OW3HEC-MOojeNed MOryT OBITh  CIHIIKOM
pecypco3aTpaTHBIMU I YK€ YCTOSBIIUXCA (HUPM W BOCIPUHUMATHCS — TOII-

MCHCI?)KMCHTOM B KaUCCTBC JOIIOJIHUTCIBbHBIX HCTOYHHUKOB HCOIIPCACICHHOCTH.
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B cuiy UCTOpHYECKM CIIOKMBLIEHMCS Y HWHCTUTYLHMOHAJIBHO YCTOSBIIEHCS
MapagurMbl TUTAHOBOM YKOHOMHUKHM poccuiickue ¢GuUpMbl 0oJiee KOHCEPBATUBHBI B
nporieccax NPUHSATUS PEICHUM U MPUACPKUBAIOTCS TPAJIUIIMOHHBIX METOJIOB BEJACHUS
Ou3zHeca, OCOOCHHO KOrJa OHHM BOCHPUHUMAIOT BHEIIHIO Cpely Kak Ooiee
JTUHAMHUYHYIO M HeMpeacKazyemMylo. JOmoJHUTENbHBIM OOBACHSIOMUM (HaKTOPOM
MOXET CIIYKUTh TaKXK€ KYJIbTYPHBIM KOHTEKCT, MOJI BIUSHUEM KOTOPOro (popMupyercs
U BHYTPCHHSISI KOPIIOpaTHBHAs KyjiabTypa kKommanuu [Manenko, 2012]. CkI0HHOCTB
poccuiickoro o0iiecTBa K U30eraHrui0 HEONMPEIeIEHHOCTH U HETaTUBHOE OTHOIICHUE K
omuOKaM H HeyJadyaMm, KOTOpbIe SIBISIOTCS HEOThEMJIEMOM YacThlO TIpoliecca
AKCTICPUMEHTUPOBAHUSI, TTO3BOJISICT B OMPEJEICHHON CTEIEHU OOBSICHUTH COBMECTHBIM
MOJIOKUTENTBHBIH  3(h(EKT BBICOKOTO YpPOBHS BOCHPUHUMAEMOr0 MEHEIKepaMu
JMHAMHU3Ma BHEIHEW Cpeabl M Kay3alldd Ha Pe3yJIbTaTUBHOCTh POCCHUUCKUX (UPM
[Uenypenko, 2008; Bepxosckas, Jlopoxuna, 2011]. Takum o6pa3om, KOHIIENITyaIbHas
MOJENb JUCCEPTAMOHHOTO HCCIENOBAHUS OTPAXKaeT MOCTyJaThl CUTYallMOHHOTO
MOJIX0JJa O COBMECTHOM BJIMSHUU (PAKTOPOB OKpY’KAIOWIEH Cpellbl KOMIIAHUM U
JCUCTBUI YIIpaBICHUECKOW KOMaH/bI Ha pe3yNbTaThl AesTenbHocTH Gupm [Lawrence,
Lorsch, 1967].

PaccmoTpenHble MOAX0abl K OOOCHOBAaHUIO pE3yJbTATOB HCCIEIOBAaHUS B
KpaTKOM BHUJIE TIPEJCTaBlIeHbI B TabauIe 14.

Tabnuna 14 — TeopeTrdeckue MOaX0/bI, 000CHOBBIBAIOIINE OCHOBHBIC

PE3YIbTAaThl UCCICIJOBAHHNA

Pe3yabTar Teopernyeckuii moaxos Oo6ocHoBanue
Kayzanus-pe3ynbTarhbl PecypcHbrif moaxon Dddexryanus Kak
NEATENBHOCTH (1) pPECYPCOPUEHTUPOBAHHBIN MO IXO/, K
Dddexryarus- MPUHATHUIO pelieHui. Kontekcr
pe3ynbTaThl ACSITEIBHOCTH SKOHOMHUYECKOTO KpHU3UCA OrPAHUYUBAET
) BO3MOJKHOCTh  TIOJIYYEHHUS  BBITOJ  OT

TBOPUYECKOTO KOMOMHHPOBAHUS UMEIOIINXCS
y pupmBI pecypcos.
I'uGpunnbIit noaxo— | KoHmenus MeHemkepsl  NPUHUMAIOT — PEIICHUS B
PE3yIbTaThl ACATEIHHOCTH | CTPATETUYECKOTO BHIOOPA | COOTBETCTBUU C HAKOIJICHHBIM OTBITOM U
(+) KOTHHUTHBHBIMH XapaKTepUCTUKAMH
JUYHOCTH, YTO SBISETCSA OOIICH OCHOBOI
KOHLENIUI s dexryannu u
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cTpateruueckoro Bbeiobopa. JIIIP coueraror
XapaKTepUCTUKH APPEKTyalluu M Kay3aluu
B Ipolieccax MPHUHATHS PEIICHUH, 3a cyeT
4ero  JOCTUraloTcst  Oojiee  BBICOKHE
pE3yIABTATHI IESTETLHOCTH.

Kayzanus x Jlunamusm- | CuryaunoHHBIA moaxol | O¢(eKTHBHOCTh NPUHUMAEMBIX pPELICHUM
pe3yJbTaThl AEATEIbHOCTU JUIs OpraHU3alii 3aBHCUT OT COBOKYITHOTO
(+) BJIMSTHUS MHOXECTBA  BHCHIHUX |
BHYTpPEHHUX (akTopoB. KOHTEKCTyalbHBIN
XapakTep MPUMEHSIEMbIX IOJIXOJO0B K
MPUHATHIO PEIIEHUH NOATBEPINI 3HAYUMBIN
MOJEPHUPYIOIINI sbdext  aAMHAMH3MA
OTpacieBOl BHEIIHEH cpenbl Ha CBS3b
Kay3allud U pe3ylbTaToOB JIEATEIbHOCTU
MaJIbIX U CPEIHUX QUPM.

Hcmounuk: coCTaBICHO aBTOPOM.
Ilpumeuanue: B rpade «Pe3ynbraT» yKazaHbl TOJBKO 3HAYMMbIE CBSI3M TEOPETHUYECKOW MOJIENH
UCCIIeIOBAHUSI.

OnauuM u3 OOBSICHCHHMH HEOXHUIAHHBIX PE3yJbTaTOB Ha BBIOOPKE POCCUHCKHX
KOMITAaHHI MOXKET OBITh MpOo0JIeMa KOHmMeKCmyaibHOU TIPUMEHUMOCTH pa3pabOoTaHHBIX
IIKaJI OICHKU W3YyYaeMbIX IOJXOJIOB K MPUHATHIO PEIICHUH. DMIUPUYECKHUE IIKAJbI
OlleHKH 3 deKTyarnu/Kay3ain, TaKkxke, Kak U Pl APYTuX B MPEANPUHUMATEIBCKON
autepatype [Covin, Slevin, 1989], 6bu1 pa3paboTaHbl B KOHTEKCTE Pa3BUTOrO PHIHKA
[Brettel et al., 2012; Chandler et al., 2011]. Ognako, TPUMEHUMOCTh TAKHX K€ KA
JUTSL OLIEHKH TIOBEJICHUS KOMITAHUI Ha Pa3BHBAIOIINXCS PHIHKAX IMOJIBEPrajiach KPUTHKE
B page wuccienoBanuit [IllupokoBa, borateipeBa, bensera, 2015]. OOnapyxeHHbIC
MPOTUBOMONOXKHBIE 3PDEeKTsl mpsAMoN CBs3M  dddexTyanun ¢ pe3yibTaTamu
JESTENBbHOCTH MAaNbIX H CpeAHUX GUPM W MOJEPHUPYIOUIEH poiu JuHAMH3MA
MOATBEPKAAIOT BaXXHOCTh BCECTOPOHHETO W3YYCHHsS] KOHKPETHOro (eHOMEeHa B
pa3IMYHBIX TEPPUTOPHAIBLHBIX, BPEMEHHBIX M OTpacieBbix acnekrax [Zahra, Wright,
Abdelgawad, 2014].

[TonBonmss WTOT BBIIECU3IOKEHHOMY, TMPUHATHAE YIPABICHUYCCKUX PEIICHUA B
KOMIIAHUSX W HMX POJb B YIYUYIICHWU PE3YJIHTATOB MESITEIBHOCTH (UPM MallorTo U
cpemHero OW3Heca HEOOXOAMMO paccMaTpHUBATh B PaMKax KOHTEKCTYaJbHBIX YCIOBUH
BHEIIHEW W BHYTPEHHEM CpEeAbl KOMIIAHUW W CTPATErMYECKUX JIEUCTBUM €€ TOIl-
MEHeDKMEeHTa. «Bcmpoennocmoby» (embeddedness) mporieccoB NMpHHSTHS PEIICHUN B

OKPYXAarouyro ﬂCﬁCTBHTeHBHOCTB JOKa3bIBacT HCO6XOI[I/IMOCTB U CJIOXHOCTb Y4CTa
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BCEX BO3MOXHBIX (DaKTOpPOB, CIOCOOHBIX OKa3blBaTh BJIMSHUE Ha MPUHATHE
YIPABIEHUECKUX pelieHnid B pupme. M3yueHne BoO3MOXKHBIX (PAKTOPOB, OKa3bIBAIOIINX
HEIMOCPEJICTBEHHOE BIIMSAHUE KaK Ha BBIOOp OIpPEAENIEHHOTO MOAXO[a K TMPUHATHIO
pelieHnid, TaKk M Ha CBSA3M JTHUX IMOAXOJOB C PE3YJbTaTaMH JIESITEIBHOCTH
NpEeANPUHUMATEIBCKUX (UPM MOXKET paccMaTpUBaThC B KAaueCTBE OJHOIO U3

MEPCHEKTUBHBIX OYAYIMX HAMPaBJICHUN HCCIEOBAaHUIN B JaHHOW HayYHOU 00J1acTH.

3.3. TeopeTnueckuii BKJIaJ U MPAKTHYECKASI 3HAYNMOCTDb HCCJIeJ0BAHUSA

Hacrosimiee nuccepTalldOHHOE HMCCIICIOBAHWE BHOCHUT TCOPSTHYCCKUN BKIIAT B
UCCJICIOBAHUS CTPATETMUYECKOr0 MEHEKMEHTA U MPEANPUHUMATEIILCTBA B HECKOJIBKHUX
aCIICKTax.

Bo-nepswix, skcTpanonupys u3ydeHHe poiau d(dexTyanuu U Kay3aluuu Kak
NOJIXOJI0OB K TMPHUHSATUIO YINPABICHYECKUX PEIICHHWH B KOHTEKCTe HMX BIUSHUS Ha
pEe3yNbTaThl  JIESITEIbHOCTH  YCTOSIBUIMXCS MallbIX U CcpeaHux (GupM, JaHHOE
UCCJIEIOBAHWE BHOCUT BKJIAJ B Pa3BUTHE TEOPUHM CTPATErMYECKOTO YIPABJICHHUS.
[IpumeHeHue npennpuHUMATENBCKOTO MOAX0/a K MPUHATUIO PELIEHUH, OCHOBAHHOTO
Ha TpaHC(HOPMUPOBAHUHU OKPY’KAIOIIEH PealbHOCTH B MPOIIECCE MPEOI0JICHUS BBICOKOM
HEOMPEICIICHHOCTH, MOXKHO paccMaTpuBaTh KaK HOBBIH METOJl CTPATETHYECKOTO
yOpaBJIeHUS B Malblx W cpenHux ¢upmax. [ng wmaneix ¢upm  sddexryarms
MpeCTaBIseTCa 0oyiee NEHCTBEHHBIM U YIOOHBIM MHCTPYMEHTOM MPUHSATUS PEIICHUH,
MTOCKOJILKY OHH 001aat0T OOJIBIICH TMOKOCTBIO M CIIOCOOHOCTHIO K U3MEHCHUSM, YeM
KpynHble  KoMmmaHuu. Takum  oOpa3oM, JIOKa3aTENbCTBO  3HAYMMOW  POJIH
7 (PeKTyanmmoHHOTO TOAX0/a K MPUHATHIO PEHICHUH B MpoIeccax CTPaTeTHYeCKOro
VOpaBICHUS MajbliX (GUPM W W3MEHEHHMH WX pPE3yJbTaTUBHOCTH, OTKPHIBAET
MEPCTIEKTUBY MJIsl PACIIUPEHUST O0JACTH W3YYCHHS MPEANPHUHUMATEIBCKOTO CIocoba
MBIIJICHUST W TOBEICHUS B KOHTEKCTE CTPATETHYECKOTO PAa3BUTHS YCTOSBIIUXCS
KOMIIaHHM.

Bo-emopwvix, 00HapyXHB 3HAYMMYI0O U CYIIECTBEHHYIO pOJIb THOPUIHOTO

nmoaxoga K IIPHUHATHIO pemeHI/Iﬁ, HACTOAIICC HCCICAOBAHHC CTAaHOBHTCA OHHOﬁ us3
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MAOHEPHBIX pabOT B JAaHHOM HAIMpaBICHUM HCCIEAOBAaHUU. OMIIUPUUECKOE
CBUJIETENIBCTBO TOJOKUTEIBHON CBSI3M KOMOMHaUuMuU 3PQeKTyaluud W Kay3allud B
MPUHATUM YIPABICHYECKUX PEIICHUN C pe3ysbTaTaMu ACSTEILHOCTH (PUPM Majioro u
cpeaHero OusHeca, 1oKa3biBaeT 3PHEKTUBHOCTh COBMECTHOI'O TPUMEHEHHUS MPUHIIUIIOB
IJIAHUPOBAHUSI W DKCIIEPUMEHTUPOBAHUS/TUOKOCTH B CTPATErMYECKOM YIPABICHUU
Manbix ¢GupMm. boiee TOro, moaxon «eubOkoco nianuposanus» OKazajcs Haubosee
3G PEeKTUBHBIM B TIEPUOJ BBICOKOW HEOMPENECNEHHOCTH, BBI3BAHHOW CHUTYyalueu
SKOHOMUYECKOTO Kpu3uca. J[aHHBIM pe3ynbTar TakKe BHOCUT BKJIaJl B Pa3BUTHE
KoHuenuu 3hQexTyanuu, MOCKOJIbKY 10 CUX MOP CYUTATIOCh, YTO d(DPEKTyallMOHHBIN
MOJXO/ K MPUHATHIO PEIICHUN OoJiee NEWMCTBEHHBIM B YCIOBUAX HEOIPEIEICHHOCTH.
Moxer oxkazarecs, uyto JIIIP Hukorma He HCHONB3yX0 TOT WIM WHOW MNOAXOH K
NPUHATHUIO pElIeHWH B YHUCTOM BHUJE, TOCTOSHHO KOMOWHHPYS WX OTJEIbHbBIC
NPUHIMITBL B PA3IMYHBIX MPONOPUUAX. DTO MPEANONIOKEHHE TpeOyeT MaabHEHIIero
UCCJIEIOBaHUs B3aUMOJOMOMHSOMENH poiau 3hQeKxTyan U Kay3alud B MPOIECccax
OPUHATHSA YIIPABICHUECKUX PEIICHUM.

B-mpemuvux, HacTodlllee HCCIENOBAHUE JOKA3bIBAET BAXKHOCTh HCIIOIb30BaHUS
WHCTPYMEHTOB IUJIAHUPOBAHUS M TPOTHO3UPOBAHUS s (PUPM MaJIOTO M CPEIHETO
Ou3Heca, axke B YCJIOBHSIX MOBBIIIEHHON HEOMPENENEHHOCTH M JUHAMU3MA B MEPUOJ
SKOHOMHUYECKOTO Kpu3uca. HecMOTps Ha BBICOKHM YpOBEHb HEMPEICKA3yeMOCTH
OynymMx W3MEHEHM BHEIIHEW Cpebl, Kay3alus OKa3bIBA€T IOJOKUTEIHHOE
BO3/ICHCTBHE HA pE3ylbTaTUBHOCTh ManiblXx ¢upMm. Kpome »sToro, miaHoBo-
OpPUEHTHPOBAHHBIM  MOAXOJ  JA€T  JOMNOJHUTENbHBbIE  MpPEUMYyIIECTBA U B
BBICOKOJIMHAMUYHOM OTpaciieBOM Cpele, YTO MOATBEPKAACT BBIBOJABI O BBICOKOU
3HaYUMOCTH 3TOTO IMOAXO0JAa I ycrosiBImmxcs mMaibix ¢upm [Brinckmann, Grichnik,
Kapsa, 2010] u B ouepemHol pa3 JOKa3bIBacT JEHCTBEHHOCTh HMHCTPYMEHTOB
IJIAHUPOBAHUSI.

Haxoney, nannoe ucclieoBaHrE€ BHOCHUT BKJIaJ B paOOThl MO U3Y4YEHUIO (Pupm,
MOABEPKEHHBIX BIMSHUIO KPU3UCOB, M CIOCOOOB BBIXOAA M3 KpHU3UCAa IyTEM
MIPUMEHEHUS] aHTUKPU3HUCHBIX CTparteruil. PaHee HeuccineqoBaHHAsl PoJib MOJXOJIOB K

MPUHITUIO YOPABICHYECKUX PEIIEHUA KaK »JJEMEHTa aHTUKPU3UCHOW CTPATEruu
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MO3BOJIIET CYAUTh O TIEPCIEKTUBHOCTH JIAaHHOTO HAMPABJICHUS HUCCIIECIOBAHUM.
Oco0OeHHO, yuyuThiBas OOHapyKeHHbIH 3(PeKT THOpUAHOrO0 MNOoAXoAa K HPHUHATHIO
pELIEHUM, KOTOPBIM OKa3aJiCsi CaMbIM JIEMCTBEHHBIM B YCJIOBHUSIX SKOHOMHUYECKOTO
KpU3HUCa, XapaKTEepPU3YIOMIErocsi CPOYHOCTHIO W3MEHEHUU, HEOINPEJeICHHOCThIO H
BBICOKMM YPOBHEM JMHAMU3Ma B OTpacieBOM cpeje.

OCHOBHbBIC TIOJIOKEHUST ¥ BBIBOJBI JAHHOTO WCCJIEJAOBaHUS MOTYT OBITh
UCIIOJIb30BaHbl B MPAKTUYECKOW JESITEIHHOCTH MNPEANPUHUMATEISIMU, BIaJebllaMu
Ou3Heca, Tol-MeHemkepamu (Gupm Mayioro U cpeaHero OusHeca. I[lpu npuHsSTHU
pelieHni OCHOBATEISIM KOMIIAHUM U MEHEKepaM CJIeAyeT YUYUThIBATh CHeU(PUIecKuii
KOHTEKCT BHEIIHEW cpeapl Ou3Heca, a HMMEHHO YpPOBEHb  OKpYKaroIlieh
HEONPECIICHHOCTH, U OOBEKTUBHBIM M BocHpuHUMaeMblid. [IOCKONBKY TIJIaHOBO-
OPUECHTHPOBAHHBIN TMOJX0JI K MPUHATHUIO PEIICHUM J0Ka3an CBOKW A()QPEKTHBHOCTH B
HEONPEACICHHON CpeAe SKOHOMHMYECKOTO KpHU3HCa, TOIN-MEHEIKEpaM POCCUNCKHUX
bupm HEoOX0AMMO pa3pabaThiBaTh IUIAHBI, TTO3BOJIAIONINE MMOAAEPKUBATH CTAOMIBHYIO
paboty GupMBl B HEONpPENIEIECHHBIX YCIOBUSIX, HO U HE 3a0bIBaTh O MPEUMYIIECTBAX
TpaHC(POPMALIMOHHOTO MOAX0Aa K MPUHITHIO PEIICHHM, Jenast 3TH IUIaHbl THOKUMH U
aJanTUBHBIMA K JIFOObIM H3MeHeHUsM. CoueTaHue MPUHIIUMIIOB O0OMX TMOIXOJ0B K
NPUHITHIO PEHICHUN MOXET oOecneunTh (hpupMaM JOMOJHUTEIbHBIE MPEUMYIIECTBA B
nepuoabl HeompeneneHHocTr. JJia ompeneneHusl xXapakTepa HCIOJb3yEeMbIX BHYTPH
GupMBl TOAXOAOB K NPHUHATHIO PEIICHUH NPaKTHUKKA OW3HECa MOTYT HPUMEHSThH
pa3pabOTaHHYIO aBTOPOM KaTEropu3amuio (GUpM 1Mo CTErneH!u MPUMEHEHUS MPUHITUIIOB
sbdextyarmn u kKayszanud (cM. pucyHOK 9). 3Has, KakuM 00pa3oM MeHEeKEepbl
COUETAIOT Kay3alnui W d(PQexTyarnuio mpu NPUHATUUA YIPABICHYECKUX PEIICHUH,
MO>XHO BBISIBUTH MOTEHIMAT pocTa (HUPMBI MPU YCIOBUU KOPPEKTHPOBKH IMpoIiecca
MPUHATUS PEIICHUI yTEM U3MEHEHUS CTENEHU MPUMEHEHUS TOTO WJIM HMHOTO MOAXO0a.
Takum oOpa3om, aBTOpcKas Kareropusanusi (GUPM MOXKET OBITh HCIOJIb30BaHA
MEHE/KepaMH U MPEANPUHUMATESIMUA KaK MPAKTUYECKUH MHCTPYMEHT JIsl OLICHKU U
aHaJu3a BHYTPU(PUPMEHHBIX POLIECCOB MPUHATUSI PEILICHUI.

Pe3ynbTaThl AUCCEPTAMOHHOIO HCCIEIOBAHUS MOTYT OBITh HMCIOJIb30BAaHbI B

CTpaTerMuecKOM MEHEIKMEHTE MPU pa3paboTKe MOJIeIe MPUHATUS PEIICHUN C Y4ETOM
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KOHTEKCTYalbHBIX (PAaKTOPOB BHEIIHEHM M BHYTPEHHEW cpeabl Ou3Heca, a Takke B

MpEeANPUHUMATEIBCTBE MIPU aHAJIN3€ KOHTEKCTa CO3JaHusl HOBOro OM3Heca.

BoIBOABI

Ha ocHOBe MpOBEACHHOIO IMIUPHYCCKOTO HWCCICAOBAHMS CBSI3U TOIXOIO0B K
NPHUHITHIO PEIICHUH M PE3yJIbTaTOB JICSITCILHOCTH POCCHHCKUX (GUPM Majaoro u
cpeaHero Om3Heca B KOHTEKCTE BBHICOKOW HEOMPEeIEeHHOCTH SKOHOMHYECKOTO KpU3Hca
1 00CYXKJICHUS MOJTYYCHHBIX PE3YJIBTATOB MOYKHO CJIeJIaTh CJICTYIOIINE BBIBOIBI.

Bo-nepevix, 00HApYKEHO, YTO TUIAHOBO-OPHEHTUPOBAHHBIN (Kay3alus) MOIX0]] K
NPHUHITHIO YIPABICHYCCKUX PEIICHUH OKa3bIBaeT IOJIOKUTEIBHOE BO3JCHCTBHE Ha
PE3YJIBTATHI ICSITCILHOCTH POCCUHCKUX (UPM MaJIoTo M cpeaHero omsHeca. [Ipu stom,
TpaHcGopMalUMOHHBIN (3 deKTyanns) TOAX0 K MPUHATHIO YIPABIEHYECKUX PEIICHUN
OKa3bIBaeT OTpULIATENbHBIN A(h(dEeKT Ha (UHAHCOBBIE PE3YJbTATHI JACSITEILHOCTH B
YCIIOBUSAX HEOIPEICICHHOCTH, BBI3BAHHOW SK30T€HHBIMU HM3MEHEHHUSMH BO BHEIIHEH
cpene opranuzanuu. Hambosnee 3HaUMMYIO CBSI3b C Pe3YyJbTATUBHOCTBIO JIE€ATEIbHOCTH
MaJbIX (UPM IMMOKa3ajl THOPUIHBIN MOAX0/ K MPUHITHIO PEIISHUM, COUYeTAIONINI B ce0e
NPUHIMAIBL 000MX JOTHUK. Takyke ObUI BBISIBJICH KOHTEKCTYaJIbHBIM XapakTep CBS3U
MOJIXOJI0OB K TPUHSATHIO PEIICHUA W PE3YJIbTaTOB ACATEIHHOCTH POCCUMCKUX (Pupwm,
BaphUPYIOIICHCS B 3aBUCUMOCTU OT BOCIIPUHUMAEMOTO YPOBHSI JUHAMHU3MA B OTPACIIH.

Bo-emopbix, nonydeHHBIE 3HAUMMbBIC PE3YIbTAThl OBLTU OOBSCHEHBI C MO3HIINH
TPEX TEOPETHYECCKUX KOHIEMIIUNA — PECYPCHOTO MOX0/Aa, KOHIEMIIUNA CTPATErHIeCKOTO
BBIOOpAa M CHUTYallMOHHOTO moaxofa. Onupasch Ha aHaIW3 BhIMIE O003HAYEHHBIX
KOHIICMIIMA W WX POIU B OOBICHCHHH TOJYYCHHBIX PpPE3yJIbTAaTOB, MOXKHO
KOHCTaTUPOBATh, YTO MPUPOJY MPOILIECCOB MPHUHSITHS YIPABICHUYESCKUX PEIICHUN B UX
BIUSHUM Ha PE3yJbTAThl JACATEIBHOCTH (DUPM HEIh3S pacCMaTpUBaTh B OTPHIBE OT
OMpEeNIeICHHOT0 KOHTEKCTa YCIOBUM BHYTPEHHEN U BHEIIHEHN cpeibl Ou3Heca.

B-mpembux, 3HaYUMOCTH PE3yJbTATOB HCCIEAOBAHUS OOOCHOBAaHA C TO3HIIMH
CICIIAaHHOTO TEOPETUYECKOT0 H TPAKTHYECKOTrO BKJIaJa B JIATEpaTypy IO

CTpPATETrMUYeCKOMY MEHE/KMEHTY (POJib MPEANPUHUMATENBCKOTO MOIX0Aa K MPUHATHIO
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pELICHU M HOBBIM B3IJIAJ HA AHTUKPU3UCHBIE CTPATErMv) U MPEANPUHUMATEIBCTBY
(pa3ButHe KoHUENIHNHN YPDHEKTyallud U SMIUPUIECKOE J0KA3aTeIHCTBO A PEKTUBHOCTH
rUOpUIHOTO TOJXO0Jla B KOHTEKCTE BBICOKOW HEONPEIEICHHOCTH, MOPOKIECHHON
DKOHOMHYECKUM KpH3UCOM). B KadecTBe mMpakTHYECKOro BKJIaga pa3paboTaHa
aBTOpCKasl KaTeropusauus (GUpM Mo CTENEHH COYETaHUs MPUHIUINOB 3PdeKTyauuud u

Kay3aluu B IIponeccax NpuHATHUA YIIPABJICHYCCKHUX pemeHI/Iﬁ.
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SAKVIIOYEHUE

OcHOBHOM  BKJIAJ ~JAHHOTO  MCCIENOBAaHUS CBSI3aH C  TEOPETHYECKHUM
00OCHOBaHMEM W  SMIUPUYECKOM  OLIEHKOM  CBA3M  NIPOLECCOB  MPUHATHUSA
YIPABIEHYECKUX PELUICHUH M Pe3yJIbTaTOB ACATENbHOCTH (PUPM MAJOro U CPEIHEro
Ou3Heca B YCIOBHIX HEOIpeAeIeHHOCTH. TecTupoBanue cpopMyIMPOBAHHBIX B paMKax
pa3pabOTaHHON TEOPETHUECKOW MOJENM THUIOTe3 [O0Ka3ajlo, YTO B KOHTEKCTE
pPa3BHUBAIOLIETOCS pPbIHKA TMOCTYJIMPYEMblE B TEOPUU B3aWMOCBA3M IO UTOraM
SMIIMPUYECKOM TMPOBEPKM MOTLYT IIOKa3biBaTh a0CONIOTHO MPOTHBOIOJIOKHbBIE
pe3yNbTaThl, YTO MOATBEPKIAET AaKTyalbHOCTh U 3HAYMMOCTb IPOBEJIEHHOIO
uccienoBanusa. OCHOBHBIE Pe3yJbTaThl AUCCEPTAMOHHOIO MCCIEIOBAHUS MOTYT OBITh
PE3IOMUPOBAHBI CIEIYIONIUM 00pa3oM:

1. B pe3ynbrare aHain3a TEOPETHUUECKUX HMCTOKOB NPHUHATHUS PpELICHUA B
HSKOHOMHYECKOW TEOpUU U YIPABJICHUYECKOW HaykKe OOHapy>KeHO, 4YTO B
JUTEPATYpE BBIAECISAETCA JBE MOJEIU MPUHATHS PEIICHHN — paluOHaJIbHO-
IJIaHOBass M aJanThBHasA. PanuoHanbHas MOJENb YXOAUT KOPHSMH B
MOJIOKEHUS €CTECTBEHHOHAYYHBIX IIKOJI, MPEANHUCHIBAIOIINX OIpPEIEICHHbIE
HOpPMBI TIOBEJICHUSA, 3aJI0)KCHHBIE B KOHLEIMIUUA PAIMOHAJIBLHOTO BbhIOOpA.
AnantvBHas MOJENb IOCTPOEHA Ha IMOJOKEHHSIX IMOBEJACHUYECKUX HAyK U
OCHOBaHAa Ha pEAJbHBIX MPAKTHUKAaX U Mpoleccax MPUHATHS PpPELIEeHUN
UHAUBUAAMH, JEHCTBYIONIMMU B YCIOBUSAX OTPAHMYEHHON PalMOHAIIBHOCTH U
HeorpeneaeHHOCTH. OOHapyKeHHble MOJENU TO3BOJMIN  ONpPEAETUThH
TEH/ICHLUIO MapaJurMajJbHOTO CIBUTA B U3y4aeMOM 00JIacTH, YTO OTKPHIBACT
NEPCIEKTUBbl 3aMMCTBOBAHMSI HOBBIX KOHLIENIIMA W TEOPUH U3 CMEKHBIX
Hay4yHbIX oOmacteil. Tak, Hayka CTpaTerHUeCKOTO YIPABICHUS MOXKET
[03aMMCTBOBAaTh HOBBIE MOJEIM NPHUHATHS pEIIeHHH u3  o0Jactu
MpeANPUHUMATEIbCTBA.

2. U3yuenue mpeAmnochuiok (GopMUpoBaHUS KOHIENIUUA dS(OPeKTyamnn Kak
MPEANPUHUMATEIBCKOIO IMOAXOAA K HNPHUHATHIO PEIICHUH I03BOJIUIIO

OoIpCACINTb POJIb 1 MCCTO KOHICIIINWKY B TCOPUHU MCHCI?)KMCHTA. OCHOBBIBASICH
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Ha MPEJICTaBICHUSAX O BHEIIHEW cpele OpraHu3alid Kak 00 SHIOTeHHOH
CYIIHOCTH, OJ(QeKTyallMoHHas JIOTMKa MPUHATUAS PEIICHUH  CIYXKHUT
MHCTPYMEHTOM CO37]aHUsI HOBBIX SKOHOMHYECKHX apTe(paKTOB — MPOAYKTOB,
¢upm™m, peiHKOB. B Takoil ponm sd¢exTyanus MOXKET paccMaTpUBaThCs B
KayecTBE TpPaHCPOPMALMOHHON YIpPaBICHUYECKOM CTpaTeruu MPUHATHUSA
pElIeHU ¢ ee aKIEHTOM Ha KOHTPOJIE HEMpeICcKa3yeMOoro Oyayllero myTem
CO371aHUsI HOBOW PEabHOCTH.

Ha ocHOBe BCeCTOPOHHET0 aHalu3a JUTEPATyphl 1Mo dPPeKkTyanuu ¢ MOMEHTa
MOSIBJICHUST KOHIENMIMM N0 Hacrtosimero BpemeHu (1998-2018 rr.) Obutm
OTpeJIeieHbl OCHOBHBIC HAIpaBJICHUS HCCIEAOBaHHN 53TOro (QeHoMmeHa:
pa3BUTHE TEOPETHUECKUX OCHOB KOHIENIUH JPQPEeKTyannn; KOHIICIIIUS
sbdexTyannu Kak TeopeTryeckas 6aza B CMEXHBIX 00JIACTAX 3HAHUS; CBS3b
sbdexTyanin U Kay3alMud C JPYTUMU KOHIEMIHUSMH B OSKOHOMHUKE U
MEHEHDKMEHTE; MPUMEHEHHE MPUHIMUIIOB Y PeKTyarry Ha KOPIMOPATUBHOM U
HAI[MOHAJILHOM  YpOBHsX. PocT d4Mcina SMIUPUYECKUX — HUCCIEIOBAHUN
CBUJIETENILCTBYET O PAa3BUTUU KOHIENIUU dSPQEeKTyallud ¢ MOBBIIICHUN
UHTEpEeca CO CTOPOHBI HAYYHOTO c00O0IecTBa. AHaIM3 MCCIEI0BaHUN
TIO3BOJIMJI BBIICJIUTD CIACAYIOIINE CTAUU PA3BUTHS KOHIIETIHH P PEeKTyalnu:
CTaJIMI0 KOHIENTYaJlbHOTO (OPMHUPOBAHUS, CTAIUI0O HAYYHOW HKCIIAHCHH U
cranuio  ¢opmanuzanuu. Kpome 3TOro, ompeaeneHbl NEpCIEKTUBHBIE
HAIIPABJICHUS Pa3BUTHS HCCIIeNOBaHUN P (deKTyalun, B TOM YUCIIE U3ydeHUE
KOHIIENIIMY HA YPOBHE MPUHSATHS YIPABICHUYECKUX PEUICHUN B YCTOSBIIMXCS
bupmax u cBs3u AP hEeKTyaluu U Kay3aluu ¢ pe3yIbTaTaMu JesITeIbHOCTH.
Pazpaborana TeopeTHueckass MOJAENb CBS3M MOAXOJOB K MPHHITHIO
YIPaBIEHYECKUX PENICHUH C pe3yibTaTaMU AESITeIbHOCTH (UPM MaJOTO H
cpenHero  Ou3Heca B YCIOBHMSIX  HeompezeneHHOCcTH.  KoHTekcT
HEOTPENCICHHOCTH OBUT Y4YTEH Ha JIBYX YypPOBHAX — HAIMOHAJIBHOM,
MPEJCTABICHHOM CHUTyallueil HSKOHOMHYECKOTO KpHU3HCa, U OTPACICBOM,
OTPaXCHHOM B CYOBEKTHBHBIX OIICHKAaX JWHAMH3MA BHEIIHEH CpeIbl TOII-

MEHeKepaMu HupMm.
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5. Ha  ocHoBe MIPOBEJICHHOTO AMITUPUYECKOTO aHalM3a  BBIABIECH
KOHTEKCTYaJIbHBIA XapaKTep CBSI3W MEXKIY TMOAXOJaMU K TPHHITHIO
YIPaBICHYECKUX PEIICHUH M Pe3yJIbTaTaMH ACATEIBHOCTH (DUPM MaJoTO U
cpeaHero Ou3Heca. YCTAHOBJIGHO, YTO B IMEPUOJ] SKOHOMHYECKOIO KpH3HUCa
MOJIOKUTEITLHOE BO3JCHCTBHE HA PE3yNbTaThl JACSATEIBHOCTH POCCUUCKHUX
(GupM Mamoro M cperHero OM3HECa OKa3bIBACT IJIAHOBO-OPUEHTUPOBAHHBIN
noaxon  (xaysamusi). Emie  Oonpimuit  monokutenbHBIM  3PdexT Ha
PE3YJIBTATHBHOCTh (UPM HAOIIOJACTCS OT OJHOBPEMEHHOTO TMPHUMCHCHHUS
NPHUHIIMIIOB Kay3auu 1 3 QeKxTyaruy B mpoiecce NpuHATHS pereHuit. [lpu
9TOM, KOTJa MEHEKEPhl OIICHUBAIOT BHEIIHIOK Cpely KaK BBICOKO
JTUHAMUYHYIO, YCHIIMBACTCS MTOJIOKUTEIbHAS pOJIb IJIAHOBO-
OPUEHTUPOBAHHOTO TOJXOJa K TPUHATHIO pemieHuid. [lonydeHHBIC
pe3ybTaThl, OXHUJAEMble M HEOXHUJAHHBIE, OOBSCHSIIOTCS C TO3UIMM: a)
pecypcHoro mojaxojaa; ©) KOHIENIIMKM CTPaTErM4ecKOro BbIOOpa; W B)
CUTYaITMOHHOTO TMOXO0/1a.

6. B kadecTBe OCHOBHOTO TMPaKTHYECKOrO0 pe3yibTaTa IMPOBEICHHOTO
UCCJICIOBAaHUS MOJKHO BBIICIHTH Pa3paOOTaHHYI0 aBTOPOM KaTErOpH3aIlUI0
dbupM Majgoro M cpeaHero OW3HEcCa IO CTENEHUW COYETAHWsI IPUHITUIIOB
addexkTyanun W Kay3allud B IIpollecce TMPUHATHSA perieHuid. JlanHas
KaTeropu3amms IpeAcTaBiIeHa B BUAE MAaTPHUIIBI, 00bSTHHSIONINN YEThIPE THIIA
¢bupM B 3aBHCHMOCTH OT OPHCHTAIlMH TOI-MCHEI)KMEHTAa Ha IIJIAaHOBO-
OPUCHTHPOBAHHBI WM TpaHCPOPMAITMOHHBIA IMOAXOABl K TPHHSATHIO

pELICHUN.

OrpanuyeHust HcCJeAOBaHMST M Oyayluue HaNpaBJeHUS] M3yYeHUS
3¢ dexTyanuu U Kay3alu HA KOPIIOPATUBHOM YPOBHeE

JlaHHOE HucclielOBaHHE UMEET psJi OrpaHUYeHUM, KOTOpPhle MOTYT OBITh
MPEOJOJIEHBI C MOMOIIBIO MTPOBEACHUS JATbHEUIINX UCCIEAOBAHUN B JaHHOM HAYyYHOM
HarnpaBiieHnd. B nepByto ouepesn, st 0oJiee MOJHOrO MPEJCTABICHHUS U BbISABICHUS

INPUYMHHOCTH CBA3HW INOAXOAOB K IIPUHATHIO peIHeHI/Iﬁ U PE3yJIbTATOB ACATCIBbHOCTH
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dbupM HEoOXOAMM aHANIKM3 OTI0KEHHOTO BO BpeMeHU d(hPekTa n3ydaeMbIX MOIXOJOB.
Hcnonp3oBaHne HECKOIBKUX BHUJOB OOBEKTUBHBIX M CYOBEKTHUBHBIX IOKa3aTeleu
PE3yJIbTATOB ACSATENBHOCTU (PUPM MOBBICUT BO3MOKHOCThH F'€HEpaIU3alui PE3yIbTaTOB
HCCNIeIOBAHUSI, T.€. TPUMEHUMOCTh IIOJYYEHHBIX BBIBOJOB KO BCEH MOMYJISIIIUU
poccuiickux (GupMm manoro u cpeaHero OusHeca. J[aHHOE HccCleJOBaHUE MOXET OBbITh
paclIMpeH0 W Ha JApPyrue pa3BUBAIOLIMECS PBIHKA C LEJIbI0  ONpeeseHus
MPUMEHUMOCTH M HAJIEKHOCTU pa3pabOoTaHHOW mIKaibl dPdEeKTyalluu U Kay3aluu s
YCTOSIBIIUXCSL (DUPM B KOHTEKCTE PA3BUBAIOIIUXCS SKOHOMUK.

Kpowme sToro, cam KoHTEKCT 3KoHOMUYeckoro kpusuca B Poccuu B 2014-2016 rr.
MOKHO Ha3BaTh OIPaHUYEHUEM HUCCIEIOBAHUS B CHUIIY CHENU(DPUUHOCTH 3TOrO KpU3HCA.
BaxxHyio pojib B pa3BUTHUM OTHOCHTENIBHO MPEICKa3yeMOro 3KOHOMUYECKOIO craja B
Poccuu ceirpanu BHENIHHE SK30T€HHBIE (DaKTOPHI, a TaK)Ke MOJUTUYECKAss CUTyallus B
ctpane. Ha ¢done cimoxHO MUPOBONW >KOHOMHYECKOW CUTYyalluM, CHM)KEHHE II€H Ha
He(Th M BBEACHUE CAHKIUHI CHITPAU PEHIAIONIyI0 POJIb B YXYAIIEHUH IKOHOMHUYECKUX
nokazateneit ctpansl [[onsmeB u ap., 2017]. OcoOeHHBIN XapaKkTep BOSHUKHOBEHUS U
TEUEHHS] POCCUUCKOr0 3KOHOMHUYEecKoro kpusuca 2014-2016 rr. ctaBUT 1107, COMHEHUE
BO3MOKHOCTh TE€HEPAIU3ALMUA TOJIYYEHHBIX PE3YIbTATOB, C YYETOM BBISBICHHBIX
HEOXXKUJaHHBIX 3P dekToB. TecTupoBaHue MOIETU HCCIEIOBAaHUS B KOHTEKCTE APYTUX
Pa3BUBAIOLIMXCS PBIHKOB, IMEPEKUBAIOIIMX KPU3UCHBIA MEPHOJ WIH TNEPUOA
PKOHOMHYECKOTO CIaja, MO3BOJIUT YOSIUTHCS B JOCTOBEPHOCTH OOHAPY>KEHHBIX CBSI3EH
MEXK]ly paccMaTpUBAa€MbIMH MEPEMEHHBIMU.

Eme onanM orpaHnyeHuEM JaHHOW pabOThI MOYKHO Ha3BaTh KPOCC-CEKIIMOHHBIN
XapakTep HCCIEIOBAHUS, UYTO SIBISETCA MPSIMBIM CIEICTBUEM CIOco0a MpOBEICHUS
onpoca. /laHHble ObUTM COOpaHBI B paMKax €IMHOBPEMEHHOI'O OMpOca OJHUX U TEX ke
PECTIOHJICHTOB, CyOBEKTHBHBIE OIEHKH KOTOPBIX MCIOJIB30BAIUCH JJIS IMITHPUYECKOTO
aHanm3a pa3padOTaHHON TEOPETHYECKOW MOJENTH. DTO OTpaHWYCHUE OBLIO YACTHYHO
MPEOJIOJICHO 3a CYET MCIHOJIb30BaHUS OOBEKTUBHBIX JIaHHBIX O pe3yJbTarax
nesrenbHocTH upm 3a 2016 uHAHCOBBIN ToJl B KaueCTBE 3aBUCUMOM IMEPEMEHHOI.
OnHako, B JaHHOM HCCIIEIOBAHMM B KA4e€CTBE OCHOBHOTO METOJIa AMIIUPUYECKOTO

aHannu3a OBUIM HWCITOJIE30BAHEI perpeCCumr, IIO3BOJIAIOINMWC BBIABUTL HAJIWMYHC o0
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OTCYTCTBHE CBS3M MEXKIY HCCIECIYyEMbIMU NEPEMEHHBIMHU, HO HE €€ MNPUYUHHO-
CJIeICTBEHHBIN XapakTep. s mosydeHus: 6ojiee JOCTOBEPHBIX JTAHHBIX U BBISBICHUS
MPUYMHHO-CJICICTBEHHON  CBSI3M  aBTOPOM  OyJIeT  MPOJOKEHO  U3YUYCHHE
MPECTaBICHHBIX B pab0OTe KOHIEMIUM, W JIOHTUTIOJHBIA acleKkT OyJeT OTpakeH B
OyIyIIMX MCCIEIOBAHUSAX IO JIAaHHOW TEeMaTUKE C MPUMEHEHHEM ajbTepPHATHUBHBIX
METOJIOB aHAJIN3a JTaHHBIX.

3a nOpeaenaMd  JAHHOTO  JIMCCEPTALIMOHHOTO  HMCCIEIOBAHUSA  OCTaloOCh
paccMOTpeHUEe WHAUBUIYAIbHBIX OCOOCHHOCTEW JHI, NPUHUMAIOUIUX pEIIeHUs,
KOTOpblE B COBOKYNMHOCTM C (DaKkTOpaMu BHEIIHEH Cpeabl TakkKe MOTYT
HEMOCPEICTBEHHOTO BJIMATH Ha HUCMOJB3YyEMblE HMMU MOAXOJbl K MPUHSATHIO
yrpaBiieHYeCKuX peutieHuil. [Io utoram mojiyd4eHHbIX pe3ysbTaTOB, UAYIIUX Bpa3pe3 C
CYIIECTBYIOIIMUMH MPEANONIOKEHUsIM 00 d3PdekTuBHOCTH TpaHCHOPMAIMOHHOTO
NOAX0Jla K TMPUHATUIO PEIICHUH B YCJIOBUAX MOBBIIMIEHHOW HEONMPEACICHHOCTH,
IPEACTABISAETCS MHOTOOOCIIAONUM H3YyYCHHE TNPHYUH TOJYYCHHBIX PE3YIbTaTOB.
OnuuM #W3 CIOCOOOB HW3YYEHHUsS CKPBITHIX (DAaKTOPOB, JICKAIIUX B OCHOBE BBIOOpa
Kay3anuu wid 3GdeKTyallud ¥ UX MOCISIYIONEero BIUSHUS Ha Pe3ylIbTaThl pabOThHI
KOMITAaHU#, MOKET CTaTh KAYECTBEHHBIM MOJXOJ K aHAJIU3Yy MOCTABICHHON MPOOJIEMBI.
['myOuHHOE W3ydeHHE MPOIECCOB MBIIUICHUS PYKOBOJIWTENEH BBICIIETO 3BEHA U
BJIAJICIIBIIEB MAJIBIX M CPETHUX (UPM C TTOMOIIBIO MTPOBEJCHUS UHTEPBBIO U CTPATEruU
KeHC-CTau TO3BOJUT PACHIMPHUTH CYIISCTBYIONIME 3HAHUSA O crocobax W (akTopax
bopMupOBaHUS MTOAXO0I0B K IPUHATHIO PEIICHUN BHYTPH OpPTraHU3aIlAH.

OCHOBHBIE  TIOJIOKEHHUSI W BBIBOJBI  JIMCCEPTALIMOHHOTO  MCCJEIOBaHUS
CITOCOOCTBYIOT Pa3BUTHIO KOHIENIHMH 3P QPEeKTyallnu 3a CYET BBIBOJA €€ Ha YPOBECHB
MIPUHATUS YNPABICHUECKUX PEIICHUH B ycTosABIIUXCA (Gupmax. BaxHbplli BkiIag B
W3YYEHHE MPOIECCOB MNPUHATHS PEINICHUN JTaHHOE HCCIEJOBAHUE BHOCUT 34 CYET
aHaiM3a CrenudUuUecKoro KOHTEKCTa Pa3BUBAIOIIETOCS PBIHKA M YCIOBUM BBICOKOTO
YPOBHSI  HEONPEACICHHOCTH B  NEPUOJ  SKOHOMHUYECKOro Kpu3uca. Kpome
TEOPETUYECKOr0 pa3BUTHS 3 PeKTyaruu MPOBEACHHOE HCCIEI0BAaHUE CIIOCOOCTBYET
JTAJIbHEUIIIEMY M3YYECHHIO U YTOUYHEHUIO SMIUPUYECKOTO MHCTPYMEHTAPUS U3MEPEHHUS

MOAXOJ0B K MPUHATHIO pelieHuil. Takum oOpa3oM, pe3yibTaTbl AUCCEPTALMOHHOIO
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UCCJEI0BAHNUS. MOTYT OBITh HMCHOJB30BAaHBI JUISl JaJbHEHIIEr0 pa3BUTUS KOHUENIUU
shdexTyan Kak KOHTEKCTYaJlbHOM TEOPHUU MPUHATUS YINPABICHUYECKUX PEIICHUN U

COBCPIICHCTBOBAHUA MHCTPYMCHTApPUsS €€ UBMCPCHUA B Pa3HBIX KOHTCKCTAX.
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INPUJIOKEHUE

@aKkTOPHBII aHAJIN3 U AHAIU3 HAJEKHOCTH HIKAT®

Ilepemennas Koy punmenr
3arpy3km™
Kay3zamus [Chandler et al., 2011]: a=0,88
1. MpI aHaNmM3UpyeM JOITOCPOYHBIC BO3MOKHOCTH U BEIOMPAEM TE, YTO 0,668
MIPUHECYT HAaUOOJIBIINI 10XO0]
2. MrI pa3zpabaTbIiBaeM CTpaTEruy U3BJICUSHHSI TPEUMYIIIECTB UCXOS U3 0,714
MMEIOIINXCS PECYPCOB M COCOOHOCTEH
3. MrI pa3zpabaTbiBaeM | IUTAHUPYEM OM3HEC-CTPATETUH 0,847
4. Mbl opraHu3oBajiy U BHEJAPUIN CUCTEMY KOHTPOJIS ISl TOTO, YTOObI 0,712
YIIOCTOBEPHUTHCS, YTO MBI IOCTUTAEM TIOCTABJICHHBIE IIEJTH
5. MBbI MpoBOUM HCCIIEI0BaHUs, BBIOMpPAEM LIEIEeBbIE PHIHKH, IIPOBOIUM 0,770
TIIATEIHHBIA aHAITH3 KOHKYPEHTOB
6. Ha MOMEHT co3laHust KOMIIAaHWU M ceiYac y Hac €CTh YeTKOE BUICHHUE -
TOT0, 4TO JIOJIKHA MPEICTABIIATH U3 ce0s HaIla KOMIaHus
7. MBI TIIaTENbHO MJIAHUPYEM MTPOU3BOJICTBO U MAPKETUHT 0,718
Addexryamus [Chandler et al., 2011]: a=0,75
JKcnepUMeHTHPOBAHHUE! a=0,78
1. MBI SKCTIEPUMEHTUPYEM C PA3IMYHBIMH MPOIYKTaMH U/WUIH OU3HEC- 0,684
MOJEISIMU
2. IIponykTt/ycmyra, KOTOPBIA MBI TPOU3BOIUM, OOBIYHO COOTBETCTBYET -
nepBoHavaIbHOI Konuentmu (reverse coded)’
3. IIpoaykt/ycayra, KOTOPBIA MbI IIPOU3BOJIUM CelYac, 3HAYUTEITHHO 0,731
OTJINYAeTCs OT NMEPBOHAYAIBHO 33 yMaHHOM KOHUEHIUN
4. MpI iepenpoOoBaH PsJT PA3IMYHBIX MOIX0I0B, TIEPE]l TEM KaK HaIILIN 0,700
On3HEeC-MOJIelIb, KOTOpas paboTaeT
JonycTumble yObITKH: a=0,88
1. MbI 0CTOPOKHBI, YTOOBI HE UCTIOIB30BAThH OOJIBIIE PECYPCOB, YEM MBI 0,780
MO)KeM cede MO3BOJIUTh MOTEPSITh
2. MBI OCTOPO’KHBI, YTOOBI HE PUCKOBATh OOJIBIIMMHU cpeacTBamu, yem mbl | 0,858
ObUIH TOTOBBI MMOTEPATH N3HAYAILHO
3. MBI OCTOPOKHBI, 4TOOBI HE PUCKOBATh CTOJIBKUMHU CpecTBamMu, 4uro 3to | 0,794
MOTJIO OBbI IPUBECTH KOMITAHUIO K CEPhE3HBIM (PUHAHCOBBIM
3aTpyJHEHHSIM, €clii Obl JieJia MOIUIN TI0XO0
I'mOxocTh: a=20,73
1. M&I no3BoJIsieM OM3HECY pa3BUBATHCS IO Mepe MOSBIECHUS Ou3Hec- 0,580
BO3MOYKHOCTEH
2. MBI ajaniTupyeM To, uTO JeaeM, K MMEIOIIUMCS pecypcam ' —
3. MBsI 10CcTaTOYHO THOKUE U UCIIOJIb3YEeM MOSBIISIOIINECS BO3MOKHOCTH 0,634
4. Ms1 u3beraem psja AeUCTBUN, KOTOPBIE OTpaHUYUBAIN OBl THOKOCTH U 0,543
aIalITUBHOCTh
IIpeaBapure/ibHbIE COTJIALLICHUS: o=0,75
1. MpbI ucnonib3yeM 3HAYUTEIHbHOE KOJIMUECTBO COTJAIlIeHui ¢ 3akazunkamu, | 0,625

MOCTABIIUKAMH, JPYTUMU OPTaHU3AIUSIMHI U JTIOJbMU, YTOOBl YMEHBIIIUTh
HEONPEJEIIEHHOCTb
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2. MBI nucrosib3yeM NpeBapUTEIbHbIE KOHTPAKTHI C 3aKa3UMKaMU U 0,622
MOCTABIIMKAMH KaK MOKHO YaIe
Junamusm [Miller, Friesen, 1982]: a=0,80
1. Hameii koMnaHuy NPUXOAUTCS YaCTO MEHITh MAPKETUHTOBbIE IPUEMBI 0,655
(HarmpuMep, Ka)Kaple MOJIToAa WK YaIle)
2. CKOpoCTh ycTapeBaHUsl MPOIYKTOB M YCIYT B OTPACIIN BBICOKA 0,727
3. JleHCTBHsI KOHKYPEHTOB HENPEICKa3yeMbl 0,600
4. Crpoc ¥ BKyChl IOTpeOUTENEH NPAKTUUECKH HENPEICKA3yEMBI 0,627
5. Croco0 mpou3BOICTBa TOBAPOB WIIH YCIYT B OTpaciu MeHsercst yacto u B | 0,692
3HAYUTEIbHON CTENEHU
PesyabTarsl nesreabnoctu [Stam, Elfring, 2008]: a=0,91
1. Poct mipoiax 0,803
2. Poct 3ausitoctn 0,624
3. Jlons peiHKa 0,798
4. Bayoast npuOBLIL 0,839
5. Yucras npulObLIb 0,827
6. VlHHOBaIMM B IPOIYKTAX M yCIyrax 0,746
7. CKOpOoCTh pa3pabOTKH HOBBIX MTPOJIYKTOB U YCIYT 0,710
8. KauecTBO MPOJIyKTOB M yCIyT 0,618
9. KoHTpoJIb pacxooB ' -
10. YaoBneTBopeHne noTpebHOCTElH KIHEHTOB | —
Baunsinue 3xoHoMu4eckoro kpusuca [Latham, 2005]: a=0,91
1. Beipyuka oT mpogax 0,840
2. TlpuObIIEHOCTH 0,877
3. IlenoobGpaszoBanue 0,786
4. Cpenuuii 00beM CIEIKU 0,840

T ITyHKTBI IIIKAJIBl UCKJTFOUEHBI 110 pe3ysibrataM (JaKTOPHOTO aHAIH3a.
# DaKkTOpHBIN aHAIM3 OBLI BHITIOJHEH C TIOMOIIBIO cTaTucTHYeckoro maketa STATA.
*MeTto 1 u3BJI€UCHHS: OCHOBHBIE (hakTOophl. Bpamenue: Bapumakc (Varimax rotation).
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INTRODUCTION

Relevance of the research topic. In economic and management literature,
planning approach to decision-making, which is based on the prerequisites of
rationality, predictability of the future and goals’ predetermination, is well-known and
widely distributed. However, in reality, managers face various obstacles in decision-
making process and the majority of obstacles are connected to the notion of uncertainty
— inability to predict something accurately [Milliken, 1987]. Under conditions of high
uncertainty, the principles of planning and forecasting cannot ensure the effectiveness of
managerial decision-making process. Since formal plans hamper the company's
flexibility and adaptation to unexpected changes in turbulent environment, addressing
alternative flexible and adaptive decision-making models becomes a necessity in the
context of high uncertainty [Mintzberg, Waters, 1985].

The contemporary business environment is characterized by an increasing degree
of uncertainty, the main source of which is the organization's external environment
[Milliken, 1987]. Therefore, it appears to be a topical research question to study
alternative models of decision-making and their relevance for companies. Traditional
planning-oriented approach to decision-making brings benefits for firms mainly in a
stable external environment. In this regard, it is reasonable to question the effectiveness
of this approach to making decisions for firms in the midst of exogenous shocks or
economic crises that increase the unpredictability of the organizational environment.
Economic crises can be described as times with a constantly evoking level of dynamism
and unpredictability, which leads to a decrease in the productivity of firms, particularly
small and medium-sized enterprises.

The economic downturn in Russia in 2014-2016 was caused by several reasons
[Golyashev et al., 2017]. Firstly, the price of oil in the world market significantly
reduced (by more than 60%) in these years that led to decrease of the national currency
value, and affected the size of the federal budget. Secondly, economic sanctions have
been imposed against Russia since mid-March 2014, which led to a reduction in the

number of agreements with foreign companies and counter-sanctions on the imports to
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Russia banning certain product categories. Gross domestic product (GDP) decreased
during this time by 3.7%, while inflation in the country and the unemployment rate
increased [Federal State Statistics Service, 2015]. For Russian companies the situation
of economic crisis became the source of increased level of uncertainty and turbulence in
the external environment. According to the Russian Small Business Index (RSBI)*®
study, jointly conducted by Magram Market Research agency, Promsvyazbank and
“Opora Russia”, the number of Russian firms active in business significantly decreased
in 2014-2016 [Opora Index RSBI, 2014]. According to entrepreneurs, the crisis
situation has been improving since the end of 2015, however economic situation in
Russia still hinders business development [Pulse of small business, 2016]. The drop of
consumer activity and sales, a reduction in profits and increase in production costs have
a particularly negative impact on the performance of small and medium-sized Russian
firms [Gavryashina, Zherdeva, 2015].

Effectuation, which is flexible and transformational decision-making cognitive
logic based on certain behavioral principles, can be named as one of the contemporary
alternative approaches to managerial decision-making. These principles and the very
concept itself describes two decision-making logics — effectuation and causation?’ —
which were formulated as a result of analyzing and systematizing decision-making
processes and behavior of experienced successful entrepreneurs in the process of new
businesses creation [Sarasvathy, 2001; 2008]. Effectuation is used by managers and
expert entrepreneurs mainly in conditions of environmental unpredictability and
uncertainty. It allows to use any unexpected changes in business development and avoid

significant resource losses by adaptation to changing conditions. Whereas planning-

16 RSBI is the index of well-being in the segment of micro, small and medium size businesses. It
reflects the opinions of Russian entrepreneurs in general, categorized by industries, regions of research
and the size of business. This index is estimated quarterly and is based on a survey of owners of small
and medium-sized businesses. The composite value of the RSBI is comprised of 4 components: sales
(0.3), human resources (0.2), availability of financing (0.25) and internal investments (0.25). URL.:
http://rsbindex.com/.

17 For the first time, the translation of these terms into Russian was presented in the Russian edition of
the book [Read et al., 2010]: “ehvristika™ (effectuation) and “prichinnost” (causation) [Read et al.,
2013]. However, given the existing language restrictions, in the current research | use transliteration of
English terms to preserve their originality [Shirokova, Bogatyreva, Galkina, 2014; Shirokova,
Laskovaia, 2015].
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oriented approach to decision-making (causation) brings certain benefits under stable
and predictable conditions.

The Russian economic crisis of 2014-2016 can be characterized as a rapidly
changing context with a high level of uncertainty. The study of managerial decision-
making processes in Russian small and medium-sized enterprises during the economic
crisis will allow revealing the nature of the association between planning-oriented
(causal), transformational (effectual) approaches to decision-making and performance
of Russian companies.

The extent of scientific problem elaboration. Theoretical origins of modern
approaches to studying decision-making are grounded in the works of G. Simon, G.
Mintzberg, F. Knight, J. March, K. Weick and S. Sarasvathy, who highlight certain
elements of approaches to decision-making that are alternative to planning-oriented, and
emphasize the role of uncertainty in decision-making processes. It is worth mentioning
the works by I. Ansoff, M. Porter, T. Powell, B. Boyd, F. Delmar and J. Brinckmann in
the field of strategic management, which had a significant impact on the clarification
and development of the planning approach to decision-making. In addition, works by
psychologists D. Kahneman and A. Tversky, which are devoted to cognitive decision-
making processes, made a profound contribution to the development of the behavioral
economy being one of the theoretical pillars of effectuation concept as a contemporary
version of managerial decision-making model.

The catalyst for the emergence of empirical studies on effectuation was the
operationalization of effectual and causal approaches to decision-making developed by
G. Chandler and co-authors in 2011. Since that time, research on effectuation and
causation in their connection with already well-established constructs and concepts in
the field of entrepreneurship and strategic management began to develop in the works
by S. Read, N. Dew, R. Mauer, I. Reymen, K. Smolka, G. Alsos. Particular emphasis
should be placed on the works by S. Read, K. Smolka, L. Cai, B. Urban, whose research
can be called pioneering in the study of association between transformational approach
to decision-making (effectuation) and firm performance as well as its comparison with a

planning-oriented approach (causation).



168

In the Russian scientific community the interest in studying effectuation concept
IS just beginning to emerge. The development of this concept in Russia is connected
with the works by G.V. Shirokova, K.A. Bogatyreva, O.V. Karpets, E.S. Yurchenko,
S.A. Ostroukhova. The majority of the works on effectuation and causation are in
entrepreneurship field. It is worth noting the works of Russian scientists in the field of
strategic management and managerial decision-making, because of the novelty of the
concept: strategic management (G.B. Kleiner, V.S. Katkalo, D.V. Ovsyanko, N.
Rozanova, V.L. Tambovtsev); systemic approach to strategic management (A.T Zub,
M.V. Loktionov); theory of decision-making (A.l. Orlov, G.A. Dorrer, O.l. Larichev);
tools for making managerial decisions (R.G. lbragimov, A.V. Bukhvalov, N.B. Filinov,
V.V. Tokarev, F.T. Aleskerov). However, these works mainly consider a step-by-step
planning-oriented approach to making managerial decisions, which is based on the
analysis of the current situation, information available, and forecasting.

Thus, research on effectuation is at the nascent stage, while the planning-oriented
approach (causation) to managerial decision-making has been studied in strategic
management for several decades, and its origins are described in detail in the
fundamental works on management. Alternative approaches to decision-making and
their role in business development are discussed mainly in the context of developed
countries. It leaves the question of the applicability and effectiveness of these
approaches in other contexts open. In the Russian literature there are mainly works
devoted to the methods of making managerial decisions, i.e. practical tools for assessing
and analyzing information for decision-making in various areas of strategic
management. The role of cognitive decision-making processes and the basic principles
that managers are guided by in this process are not widely covered in Russian scientific
literature. In addition, the assumptions about contextual nature of the association
between effectuation and causation and firm performance were not empirically
confirmed in the literature. In connection with this, the problem of choosing a particular
approach to decision-making under various environmental conditions remains
unresolved. From this point of view, putting the role of effectuation and causation as

two alternative approaches to decision-making in performance of small and medium-
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sized firms into context will contribute to the further development of this field of
knowledge not only in Russia, but in entrepreneurship and management worldwide.

Research goal and objectives. The goal of the dissertation research is to

theoretically justify and empirically test the association between factors of the external
environment, approaches to managerial decision-making and performance of Russian
small and medium-sized enterprises during the economic crisis.

To achieve this goal, the following objectives were set:

8) to analyze theoretical origins of decision-making approaches in economic and
management sciences; to identify theoretical premises of effectuation concept
emergence;

9) to identify conceptual differences in effectuation and causation as two
approaches to managerial decision-making;

10) to identify the main and promising research directions and develop a
periodization of the effectuation concept development;

11) to develop a theoretical model of the association between considered
approaches to managerial decision-making, factors of external environment
and performance of Russian SMEs;

12) to develop strategy and design of empirical analysis within the dissertation
research, to test empirically developed research hypotheses;

13) to determine the nature and direction of the association between the
considered approaches to managerial decision-making and performance of
Russian companies under conditions of the economic crisis and dynamism of
the industrial environment;

14) to theoretically substantiate the obtained results on the association between
effectuation, causation and performance of Russian SMEs, its contextual
nature under the conditions of economic crisis and dynamism of the external
environment.

Object and subject of the research. The object of the research is Russian small-

and medium-sized enterprises. The subject of the research is the association between



170

approaches to managerial decision-making and performance of small- and medium-
sized enterprises.

The conformity of the dissertation to the field of research specialty. The
dissertation corresponds to the following points of the passport of the scientific
specialty 08.00.05 “Economics and management of national economy’’:

8.11. Technology of the process of development and implementation of
managerial decision-making in entrepreneurial structures;

10.9. Organization as an object of management. Theoretic and methodical bases
of management of the organization. Functional content of management;

10.11. The process of management of the organization, its individual subsystems
and functions. Goal setting and planning in management of the organization.
Mechanisms and methods of making and implementing of management decisions;

10.12. Assessment of management of organizations as social and economic
systems. Criteria for evaluating the effectiveness of management. Methods and
indicators for evaluating management performance;

10.15. Strategic management, methods and forms of its implementation. External
and internal environment of the organization. Process and methods for developing and
implementing a strategy. Business competitiveness. Strategic resources and
organizational capabilities of a firm.

Theoretical and methodological basis of the research. The theoretical basis of
the research consists of theories of strategic management, entrepreneurship, decision-
making, behavioral economics and effectuation concept. The contingency approach, the
concept of fit between firm strategy and external business environment, as well as the
concept of bounded rationality are of particular importance for this study. The
methodological basis of the research are general methods of scientific cognition,
including methods of theoretical analysis and synthesis, deduction, econometric and
statistical analysis.

Information base of the research. The data on Russian small and medium
companies used for the main empirical study were collected by the researchers of the

Center for Entrepreneurship at Graduate School of Management of St. Petersburg
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University and School of Economics and Management of Far Eastern Federal
University in the period between September 2015 and February 2016 with the author’s
participation. The final sample for the study was formed on the basis of random
selection of Russian companies, registered in the SPARK-Interfax database.® The
companies were included in the sample in accordance with the established selection
criteria (firm size, industry, availability of reports). Data collection was conducted by a
third-party analytical agency using an online questionnaire. Based on the results of the
survey, the final sample for analysis consisted of 656 Russian small and medium-sized
firms. The factor and regression analysis were carried out using the statistical package
STATA 13.

Scientific novelty of the dissertation research is the theoretical justification and
empirical assessment of the association between approaches to managerial decision-
making and performance of small and medium firms during the economic crisis
accounting for the factors of the external business environment. The main results of the
dissertation research, which have scientific novelty and are the subject of the defense
procedure, are formulated as follows:

6) as a result of a systematic analysis of the literature, the author identified the main
research directions, namely: theoretical bases of the effectuation concept;
relationship between effectuation, causation and other concepts in economics and
management; effectuation concept as a theoretical ground in related fields of
knowledge; application of effectual and causal principles at corporate and
national levels; the author elaborated periodization of the effectuation concept
development;

7) theoretical model of the relationship between approaches to managerial decision-

making and performance of small and medium-sized enterprises with

18 SPARK-Interfax is a database that includes information on all legal entities and individual
entrepreneurs registered in Russia. The database contains information about a company’s registration
number (including OGRN number), a detailed description of firms’ activities and banking details, as
well as financial statements and information on court decisions and other information. SPARK-
Interfax constantly updates the data directly from official government databases (Federal Tax Service,
Federal State Statistics Service, Federal Financial Markets Service, etc.). URL: http://www.spark-
interfax.ru/
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consideration of external environment factors has been developed; the author has
theoretically justified the directions of the association between effectuation,
causation, hybrid approach to decision-making and performance of firms in the
context of economic crisis;

8) the strategy and design of the empirical study of the association between
effectuation, causation, hybrid approach to decision-making and small and
medium-sized enterprises performance under conditions of the economic crisis
have been developed,;

9) on the basis of empirical analysis, contextual features of the association between
effectuation, causation and hybrid approach to decision-making and small and
medium-sized enterprises’ performance in conditions characterized by high
uncertainty are revealed; it is proved that, in the context of economic crisis and
highly dynamic industry environment, causation and hybrid approach to decision-
making positively affect the performance of Russian small and medium-sized
enterprises;

10) resource-based view, strategic choice concept and contingency approach
have been applied to explain the main results of the study on the association
between effectuation, causation, hybrid approach to decision-making and
performance of small and medium-sized enterprises in the context of economic
crisis; the author's categorization of firms by the degree of combination of
effectual and causal principles during decision-making was developed.
Theoretical and practical significance of the research. The conducted research

contributes to the development of the theoretical foundations of effectuation concept
within the strategic management theory including strategic choice concept, resource-
based view and contingency approach by identifying well-established and promising
research directions, developing the periodization of effectuation concept development
and revealing the association between its decision-making principles and performance
of Russian small and medium-sized enterprises under the conditions of the economic
crisis. The main findings of the study are of value for researchers working in the fields

of strategic management and entrepreneurship. The results of the research can be used
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to further study decision-making processes taking into account various factors of
internal and external environments.
The main provisions of the dissertation research may be of interest to
entrepreneurs, owners and managers of small and medium-sized enterprises interested
in developing effective decision-making processes in their organizations. Conclusions
regarding the contextual nature of decision-making processes can be used in the practice
of management and entrepreneurship during the development of strategic behavior
models of firms.
The materials of the dissertation may be used in business schools and at economic
faculties of the Russian Federation universities and abroad within the courses of
“Strategic Management”, “Entrepreneurship”, and “Cross-Cultural Management”.
Approbation of the research results. The fundamentals of the dissertation
research were presented at the leading Russian and international scientific conferences:
11) GSOM Emerging Markets Conference-2015: Business and Government
Perspectives (St. Petersburg, Russia, 2015);

12) 4™ Effectuation Conference (Bodo, Norway, 2016);

13) Academy of Management 2016 Annual Meeting (Anaheim, USA, 2016);

14)  Entrepreneurship Summer University (ESU) 2016 Conference (Lyon, France,
2016);

15) GSOM Emerging Markets Conference-2016: Business and Government
Perspectives (St. Petersburg, Russia, 2016);

16) Research in Entrepreneurship and Small Business 2016 (Antwerp, Belgium,
2016);

17) Management and Organization Review Second Research Frontiers Conference
(Rotterdam, the Netherlands, 2017);

18) GSOM Emerging Markets Conference-2017: Business and Government
Perspectives (St. Petersburg, Russia, 2017);

19) Research in Entrepreneurship and Small Business 2017 (Lund, Sweden, 2017);

20) International Congress on Banking, Economics, Finance and Business (Nagoya,
Japan, 2018).
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Publications. On the topic of the dissertation research 8 papers have been
published, totaling 13.5 p.p. (author’s — 5.93 p.p.), including 3 articles in peer-reviewed
scientific journals listed by VAK with a size of 5.03 p.p. (author’s — 2.85 p.p.)
[Laskovaia, 2015; Shirokova, Laskovaia, 2015; 2017], 2 articles indexed in Scopus
database in English with a size of 4.27 p.p. (author’s — 1.27 p.p.) [Laskovaia, Shirokova,
Morris, 2017; Laskovaia et al., 2018], 1 chapter in a monograph with a size of 2.3 p.p.
(author’s — 1.15 p.p.) [Faktory formirovaniya predprinimatelskoy aktivnosti
studentov..., 2016], 1 working paper in English with a size of 1.7 p.p. (author’s — 0.56
p.p.) [Shirokova, Laskovaia, Osiyevskyy, 2016], and 1 report in conference proceedings
in English with a size of 0.2 p.p. (author’s — 0.1 p.p.) [Shirokova, Laskovaia, 2016].

The structure of the work. The dissertation consists of an introduction, three
chapters, conclusion, list of references and one appendix. The length of the dissertation
(with the list of references and the appendix) is 162 pages. The dissertation includes 14

tables and 9 figures. The list of references includes 353 items with 295 items in English.
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CHAPTER 1. THEORETICAL FOUNDATIONS OF MANAGERIAL
DECISION-MAKING PROCESS

The first chapter outlines the theoretical origins of decision-making in economic
theory and management science, systematizes the main decision-making models in
management theory, and studies theoretical premises for transformational approach to
decision-making (effectuation). As a result of the systematic analysis, the main and
promising research directions on effectuation concept were reveled, the periodization of
its development was presented and the place of this concept in management theory was

determined.

1.1. Theoretical origins of decision-making in economic and management

research

The description of decision-making process can be found in various fields of
knowledge, including concepts and methods of mathematics, statistics, economics,
management and psychology. Decision-making processes underlie any purposeful
activity in both economics and psychology, in the social sphere, and politics [Dorrer,
2013]. The field of decision-making can be divided into two groups of studies —
normative ones that describe the rational decision-making process, and descriptive,
reflecting the practice of decision-making in reality [Kahneman, Tversky, 2003].
Normative research includes work within the framework of economic theory,
descriptive research involves works Dby heuristic psychologists. Understanding,
explaining and predicting individual behavior of making a particular decision can be
considered as one of the main tasks of both behavioral and social sciences [Kahneman,
Tversky, 2003].

In economics, choice is considered as the subject of analysis and an element of
decision-making process, as economic theory studies the distribution of a limited set of
resources over time and space [Krinichansky, 2013]. Choice as a decision-making may

be described by successive stages and procedures aimed at finding a specific solution in
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a particular situation. In the process of making such decisions, available alternatives
(mutually exclusive) are formed and their preference is assessed. Preference is an
integral assessment of the quality of decisions based on objective analysis (knowledge,
experience, calculations and experiments) and a subjective understanding of the value
and effectiveness of decisions. The final result of decision-making task is a decision that
Is a prescription for action. The solution is optimal (best) if it provides an extremum
(maximum or minimum) of the selection criterion for the individual or satisfies the
principle of consistency for the group making decisions [Tsarev, 2007]. This approach
Is based on the “economic man” model — the core of neoclassical economic theory,
developed according to the principles of natural sciences.

In economic theory, the rationality of an individual is interpreted as the choice of
the most optimal variant in terms of maximizing its utility in conditions of limited
resources [Simon, 1993]. The problem of the limited resources in economic theory is
considered not so much from the point of view of their consumption, but to a greater
extent from the point of view of their rational distribution. Based on the study of
rational consumption of limited resources, economic theory, in normative and positive
aspects, extended its understanding of rationality as maximizing utility to many related
social sciences. According to G. Simon, “prerequisite of rationality is an integral part of
almost all known ... sociological, psychological, political and anthropological theories”
[Simon, 1993, p. 17]. The neoclassical model seems to be abstract, since it assumes the
existence of conditions in which people behave in accordance with ideal standards, and
market forces tend to be close to economic equilibrium.

Neoclassical economics suggests that the behavior of all economic agents is
completely rational and is based on the following assumptions [Avtonomov, 1998]:

e Aneconomic man is placed in a situation of limited choice of resources;

¢ An individual makes a choice based on two groups of factors: preferences and

limitations;

e An economic person is able to evaluate options based on his or her

preferences;

e When making a choice, a person is guided by his own interests;
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e The choice of an economic person is rational in a sense that he chooses from

the known options the one that corresponds to his preferences the most.

Neoclassics considers human behavior as a behavior aimed at maximizing the
result in conditions of limited resources. It is assumed that a rational person in certain
circumstances will perform one specific set of actions [Taleb, 2015]. At the same time,
the stability of individual's preferences is taken as a basis and process of their formation,
while psychological and behavioral features of a choice is not taken into account in such
decision-making model. Maximization and optimization of the result, i.e. finding a
mathematically optimal strategy for the economic person, in neoclassical economy is
presented as the desired outcome of the entire decision-making process. Common
norms, traditions, customs in neoclassical theory are not considered as important
components of the individual's thinking. However, in reality, when making decisions
individuals are not guided by searching for optimal variant of goal achieving [Taleb,
2015]. Under conditions of uncertainty, economic agents tend to rely on traditions and
customs during making decisions.

The next stage in the development of economic theory was the emergence of a
neoinstitutional model of an economic man, based on the principle of bounded
rationality by G. Simon [Simon, 1995]. Quoting F. Knight: “It is rational to behave
irrationally when the costs of rationality are too high” [Knight, 1921, p. 67]. In this
model maximization principle is replaced by the principle of “satisfactory” result
[Simon, 1995]. G. Simon’s works in their development transformed the classical view
of economic theory on rational behavior which resulted in the emergence of new trends
in science, such as behavioral economics [Cyert, March, 1992]. As a part of behavioral
direction, people began to be considered as having limited information and abilities, so
that the outcomes began to be evaluated in relation to specific organizational situations
[Avtonomov, 1998]. The literature on decision-making started its development in
cognitive psychology stream through the works of G. Simon, J. March, F. Knight. From
the very beginning of its development, economics has been associated with psychology,
which can be traced in the works by A. Smith [Smith, 1997], who explained behavior

by feelings and emotions, and I. Bentham [Bentham, 1876], who introduced the notion
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of “utility”. And already in the 20th century, with the development of economic
psychology, more complex concepts have emerged — models of expected utility and
intertemporal utility, which allowed to form ideas about decision-making process under
uncertainty [Allias, 1953].

Ideas about the insolvency of prerequisites of rational approach to decision-
making due to the existence of true uncertainty and limited knowledge were voiced in
the works of rare economists and philosophers from the beginning of the 20th century
[Taleb, 2015]. However, the studies of A. Poincare, J. Keynes, F. Hayek, J. Shackle and
other prominent scientists were not popular due to the dominance of rational choice
paradigm. Later, the evidence of the unusability of rational behavior model in
conditions of high uncertainty appeared in the works of empirical psychologists [Taleb,
2015]. The fact that people make inconsistent choices and make inconsistent decisions
shows a deviation from rationality in human behavior during real-life decision-making.

Unlike the economic approach, whose main interest is in determining the results
of the choice made, behavioral economics and management science are focused on the
study of decision-making processes and internal causes that have influenced preferences
of an individual. The importance of this approach to decision-making assessment for
economic science was recognized by the Nobel Prize in Economics awarded to the
psychologist D. Kahneman in 2002, who studied decision-making mechanisms under
uncertainty [Kahneman, Tversky, 1979]. As a result of the research, D. Kahneman and
his colleagues, came to the conclusion that idealized idea of a person as a rationally
thinking subject capable of assessing all options and their value is erroneous
[Kahneman, Tversky, 2003]. In reality, decision maker is hardly able to assess all the
factors that affect actual outcome, and some of them cannot be predicted at all. The
discrepancy between experience and value of the decision made brings additional
uncertainty in decision-making tasks.

The discrepancy between real decision-making processes and normative models
has become one of the main paradigms of research under conditions of uncertainty.
Economic theory takes uncertainty into account by applying mathematical methods,

relying on the possibility of assessing the probability of occurrence of a particular event
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(the adoption of a particular decision). In reality, when assessing uncertainty, people
rely on a limited number of heuristic principles that reduce complex problems of
estimating probabilities and predicting the values to simpler operations of judgment
[Kahneman, Slovik, Tversky, 2005]. Heuristics is understood as knowledge gained from
the experience in some activity, and in solving practical tasks. The general conclusion
drawn from numerous studies by D. Kahneman and A. Tversky is that people do not
follow the principles of probability theory in assessing the probability of uncertain
events. When making decisions, people replace the laws of chance with heuristics,
substituting the objective probability with their subjective assessment of it.

Modern theory of decision-making considers subjective probability as a
quantitative view of an idealized person. The subjective probability of a particular event
Is determined by a set of chances regarding this event, from which a person is offered a
choice. The obtained probability is subjective in a sense that different people can have
different estimates of probability of the same event. In fact, subjective probabilities
determine the preferences in chances, but are not derived from them, in contrast to the
axiomatic theory of rational decision-making [Savage, 1972].

In their work, D. Kahneman and A. Tversky [Tversky, Kahneman, 1974]
identified three types of heuristics that people rely on when making decisions under
uncertainty:

1) representativeness, which is commonly used when people are asked to assess
the probability that an object or case A belongs to a class or process B;

2) availability of events or scenarios, which is often used when people are asked
to assess the frequency of a class or likelihood of a particular scenario;

3) anchoring and adjustment, which is usually used in quantitative prediction,
when the corresponding quantity is available.

These heuristics are highly cost effective and usually efficient, but they lead to
systematic errors in a forecast. On the basis of studying heuristics and deviations which
they lead to, scientists came to the conclusion that people make decisions not rationally,
and in some situations their actions are irrationally opposite [Tversky, Kahneman, 1974].

It is impossible to predict all the factors that influence decision-making by individuals
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who make the final choice based on their own judgments and perceptions of these
factors. In the classical models of decision-making the cognitive aspect of an
individual's behavior was not taken into account because of its prescriptive nature. The
emergence of behavioral economics as a branch of economic theory, which takes into
account the influence of social and psychological factors on human behavior, served as
a logical development of descriptive works by empirical psychologists [Akerlof,
Dickens, 1982; Kahneman, Wakker, Sarin, 1997].

In today's rapidly changing world where the degree of uncertainty is extremely
high and there are situations of true uncertainty, traditional decision-making methods
based on predictability assumption of the future should be supplemented by new and
alternative decision-making models. The rational approach to decision-making
originated in neoclassical economy may exist under circumstances when it is possible to
assess the probability of events and access sufficient information for decision-making.
However, under high uncertainty, individuals will make decisions based on their own
experience and subjective perceptions of the predictability of changes in external
environment. The study of real decision-making processes is of special relevance for
strategic management field, since key decisions in an organization are made by

managers on the basis of their individual judgments and subjective perception of reality.

1.2. Decision-making process in management theory

The processes of making managerial decisions in the organization, which form
the course of business development, can be called a central aspect of strategic
management. G. Simon [Simon, 1977] in his classic work on the science of decision
making in management defines a managerial decision as a process synonymous to a
management processes themselves. During development of this field of scientific
research many scientists put forward their own views on the essence of decision-making
process in organizations [Simon, 1995]. A variety of opinions and approaches to the
consideration of problem of making managerial decisions that range from mature

theories to unverified assumptions led to the absence of a unified paradigm in the field
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of strategic management. To understand the overall picture of making strategic
decisions it is necessary to consider the most spread of existing approaches to date,
beginning with a neoclassical approach to decision-making, and ending with
contemporary models of decision-making theory.

Four main lines of development of scientific thought can be distinguished in the
literature on decision-making in organizations — rational model, political model,
garbage can model and incrementalism [Wright et al., 2016]. Rational model suggests
that for a decision maker, a decision is a deliberate rational choice [March, 1991a]. And
in order to achieve an optimal solution a decision maker follows systematic process of
problem identification, search for alternatives, and then assesses the alternatives that
have been generated [Daft, 1995]. The classical model of rational behavior follows an
assumption that individuals are able to think rationally and follow their established
goals, taking into account possible consequences of certain actions. This decision-
making model is based on the following assumptions [Trofimova, 2011]:

1. Decision-maker strives to achieve known and agreed goals, the problems are
defined and precisely formulated;

2. Decision-maker strives for certainty and obtains all necessary information, all
possible options and possible consequences are calculated;

3. The criteria for evaluating alternatives are known. Decision-maker chooses the
variant which bears the greatest economic benefit for the organization;

4. Decision-maker acts rationally and logically approaches the evaluation of
options and arrangement of priorities, their choice suits achievement of the
organization's goals the best.

The prevalence of the rational model in management research is largely related to
the emergence of various quantitative methods to evaluate alternative solutions using
computer technology. Quantitative methods include such well-known methods as
building a decision tree, analyzing break-even points, linear programming, forecasting,
and operating models. Rational model suits most the situations of confidence and
stability, as well as programmed solutions when there is access to all necessary

information, which makes it possible to calculate the probabilities of possible outcomes
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[Trofimova, 2011]. At the same time, unprogrammed solutions are widely used in
management process which requires deliberate thinking, creativity and willingness to
take risks [Adizes, 2015]. Uncertainty and risk are inherent characteristics of
unprogrammed solutions.

In reality, decision-making occurs in a different way, absolutely not reflecting a
rational view of behavior. The need to explain real behavior of managers in process of
making managerial decisions has led to the emergence of alternative decision-making
models. The limited information available to decision maker and his cognitive abilities
have served as prerequisites for the emergence of the concept of bounded rationality
first formulated by G. Simon [Simon, 1955; 1996]. Within the framework of this
concept, G. Simon puts in the center the “administrative man” who makes decisions
based on simplified ideas about reality. While analyzing the techniques of making
managerial decisions, G. Simon came to the conclusion that organizations should strive
to program as many decisions as possible to improve their effectiveness [Trofimova,
2011]. Decisions made by managers are not so much rational as acceptable, in case a
decision maker chooses the option that meets minimum eligibility criterion. Instead of
accounting for all the options and choosing the one with the highest return, managers
stop at the first option that is able to eliminate a problem even if they allow the
existence of other more profitable solutions [March, Simon, 1958; Simon, 1996].

The next political decision-making model is based on the assumption that
decision-making process in an organization is based on political negotiations, because
organizations are coalitions of people with competing interests [Allison, 1971;
Pettigrew, 1973; Pfeffer, Salancik, 1974]. The political decision-making model
(Carnegie decision model) was developed by G. Simon, J. March and R. Cyert. In their
works it is proved that managers in organizations choose a strategy by forming
coalitions i.e. informal alliances between several managers who equally understand
organization's goals and priorities of the problems [Cyert, March, 1992]. This model is
usually used to take unprogrammed decisions in conditions of uncertainty, limited
information and lack of common opinion about what goal to pursue or which behavioral

line to choose [Trofimova, 2011].
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The third alternative model — “garbage can model” — was developed by M.
Cohen, J. March and J. Olsen in order to explain decision-making scheme in conditions
of extreme uncertainty, which they defined as “organized anarchy” [Cohen, March,
Olsen, 1972]. “Organized anarchy” does not rely on a normal vertical hierarchy and
rational bureaucracy for making managerial decisions. It is characterized by three
features: problematic preferences; vague and poorly understood technology of decision-
making; turnover of staff. “Organized anarchy” is inherent for organizations that are
characterized by frequent changes and collegial non-bureaucratic atmosphere [March,
Olsen, 1979; Padgett, 1980].

A unique feature of “garbage can model” is that decision making process does not
look like a sequence of steps that begin with a problem, and end with a solution. The
solutions in this model are the result of independent streams of events that occur within
an organization and that are relevant to decision-making process: problems, potential
solutions, decision makers and favorable opportunities for selection. Given the
interaction of all four streams, the overall decision-making scheme in organization
becomes random. The organization in this light is a large “garbage can” in which the
above four streams are mixed. If problem, solution and participant accidentally connect
at one point, then the problem can be resolved. But if the solution does not fit this
problem, then the problem may remain unsolved. Thus, considering organization as a
whole to an extreme degree of uncertainty, one can see problems that are not solved and
solutions that are not implemented, because situation is so complex that solutions,
problems and results are completely independent of each other [Cohen, March, Olsen,
1972].

Finally, two decision models can be assigned to incrementalism: the model of
incrementalism by G. Mintzberg [Mintzberg, Waters, 1985] and the theory of
incrementalism of C. Lindblom [Lindblom, 1959]. The model proposed by G.
Mintzberg can also be used to make unprogrammed decisions. The main focus in
solving organizational problems here is focused on a structural sequence of actions
taken throughout decision-making process. The main decision consists of a series of

“small” choices, because organization goes through several key points in decision-
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making process, where it is possible to clash with the “barriers” that G. Mintzberg
called interruptions of decision-making process. Interruption means that an organization
must go back to previous decisions and repeat the cycle (stages of decision-making
process), trying to offer some new options (alternatives). According to G. Mintzberg,
these cycles or “loops” of decision search process (alternatives, strategies, directions of
action) are one of the ways to train staff of organization, find an understanding of what
alternatives and solutions need to be realized. G. Mintzberg also proposed the division
of decision-making process into three phases: identification of the problem,
development of options for management decisions, evaluation and selection, and
adoption of managerial decisions [Mintzberg, Raisinghani, Theoret, 1976].

Theoretical works by C. Linbloom gained popularity due to the criticism of
rational decision-making models in organizations and development of original theory of
local (or separate) incremental decision-making [Trofimova, 2011]. C. Lindblom
describes two approaches to making managerial decisions — synoptic and
incrementalism. In the synoptic approach, managers tend to follow “rational deductive
ideal” using the principle “the goal determines the means” for decision-making. The
incrementalism strategy, or method of successive limited comparisons, is characterized
by the fact that managerial decisions are made for the purpose of small successive
changes, which are introduced in small increments. C. Lindblom emphasizes
characteristics of this strategy, such as limitations, focus on funds, reconstructivism,
seriality, practicality and fragmentation [Lindblom, 1959].

Common to all described models of making managerial decisions is their
approximation to the real processes occurring in the organization. In addition to
rational, all the presented models are effective in a turbulent environment when
decisions are made quickly, under conditions of high uncertainty. The presented

decision models are summarized in Figure 1.
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Rational model [Datft, Political model [Cyert,

1995; March, 1991; March, 1992;
Simon, 1976] Pettigrew, 1973;
Pfeffer, Salancik, 1974]

[ Decision-making models ]

“Garbage can model” Incrementalism
[Cohen, March, Olsen, [Lindblom, 1959;

1972; Padgett, 1980] Mintzberg, Waters,
1985]

Figure 1 — Decision-making models. Source: developed by the author.

In the early work on management it was assumed that a person has
comprehensive information about market and perfect abilities to calculate the
consequences of his actions. Obviously, in fact, virtually all real processes in a market
economy are associated with risk and uncertainty, which are caused by limited human
knowledge in general, the complexity and instability of market mechanisms, and limited
time for finding and processing the necessary information, in particular [Kabeshkin,
2009]. The above-described decision-making models to some extent overcame
shortcomings of classical theory of rational decision-making by taking into account
uncertainties and limited rationality of decision-makers.

Taking into account the growing level of uncertainty in external environment, one
of the possible ways to overcome limitations of traditional rational model of making
managerial decisions can be the use of decision-making approach applied by
experienced entrepreneurs during venture creation process under high uncertainty
[Sarasvathy, 2008]. Adaptability to unexpected changes in the environment and
flexibility in decision making, being the key characteristics of this approach, can help
Improve decision-making process in the organization. Moreover, the application of its
principles can allow organizations not only to make effective decisions in modern

unpredictable environmental conditions, but also to improve business performance.
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1.3. Theoretical premises of effectuation concept formation?®

The traditional view on managerial decision-making assumes that a manager
performs a certain sequence of actions. These actions are combined into a logical
scheme which is based on the analysis of alternatives and selection of the most effective
one depending on the predetermined goal. This decision-making method includes
marketing or competitive analysis, writing business plans with a clearly defined cost
and revenue structure, and strategic planning. S. Sarasvathy named the traditional
decision-making model as causation [Sarasvathy, 2001], suggesting a complementary
model based on alternative principles of reasoning and behavior — effectuation
[Sarasvathy, 2008]. Theoretical origins of a causal planning-oriented approach to
decision-making are presented in the classic works on strategic management by I.
Ansoff, M. Porter, and C. Andrews [Andrews, 1987; Ansoff, 1979; Porter, 1980].
Therefore, in this dissertation research, the emphasis is on the study of theoretical
foundations and research directions of effectuation concept, due to the novelty of this
approach in strategic management field.

In reality, the planning-oriented approach to decision-making faces significant
obstacles. In terms of economics and management, such obstacles include ambiguity of
goals [March, 1982], true uncertainty [Knight, 1921] and endogeneity of markets
[Weick, 1979]. Together, these concepts form a certain space in which decision-making
processes take place. The above obstacles are insurmountable through a rational
decision-making approach, since it does not work in conditions where the environment
does not affect the results and rules of the game [Weick, 1979], the future is completely
unpredictable [Knight, 1921], and decision makers do not know their own preferences
[March, 1982; Sarasvathy, Simon, 2000].

This problem space, consisting of a combination of the concepts of Weickian
enactment, Knightian uncertainty and Marchian goal ambiguity, has been called suicide
quadrant in management literature [Sarasvathy, 2003]. It is characterized by a high

degree of uncertainty in case new products are created on new markets (see Figure 2).

19 Separate provisions of the section were published in: [Laskovaia, 2015].
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Experienced marketing experts and venture capitalists avoid this quadrant, because here

a decision-making approach based on planning and prediction ceases to be effective.

Existing market New market
Existing product
New product .
Suicide
Quadrant

Figure 2 — Problem space of effectuation. Source: [Sarasvathy, 2003].

The combination of the abovementioned concepts and each of them separately
served as a trigger for the emergence of effectuation, since the traditional planning-
oriented approach to decision-making did not allow to predict the best option in
conditions of true uncertainty. The concepts of K. Weick’s enactment, F. Knight’s
uncertainty and J. March’s goal ambiguity can serve as theoretical premises for the
emergence of effectual approach to decision-making that works under conditions of
high uncertainty.

In his most famous work “The Social Psychology of the Organizing” [Weick,
1979], K. Weick described organizations, calling them “established”, i.e. created in the
process of interaction of various people and groups according to the meanings they give
to their work. The author argued that the focus of organizational theory should be on the
process of “organizing”, the result of which is the creation of interconnected cycles of
structured behavior [Weick, 1979]. This process takes place under the conditions of
uncertainty and ambiguity, therefore K. Weick assigns the central role in the
evolutionary processes for uncertainty, considering it not as a negative state, but as the
possibility of making changes. In line with arguments of K. Weick, effectuation
includes the principle of using of unpredictable contingencies and changes as new
opportunities for solving the posed problems [Sarasvathy, 2008].

The concept of enactment plays an important role in the works of K. Weick. It
was introduced by him as the process of forming ideas, structures and attitudes due to
the impact on them, and as a result of this influence, “enacted environment” is formed

[Weick, 1988]. The concept of enactment replaces the idea of the external environment
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as a constant given or unchangeable reality. This concept is based on the idea that
organizations actively construct (create) the environment with which they encounter. An
action is one of the key components of an organization’s behavior when constructing
their reality. Organizations explore the environment only through the actions by getting
new knowledge about it and the ability to control it [Weick, 1988]. In conditions of
uncertainty, the enactment is carried out through the process of creating a sensible
environment for the organization. S. Sarasvathy's research reflects the idea of enacted
external environment, describing effectuation as an entrepreneurial method of creating
new artifacts?® such as opportunities, products, firms, and markets [Sarasvathy, 2008;
Sarasvathy, Venkataraman, 2011].

F. Knight is known for his key work “Risk, uncertainty and profit” [Knight,
1921]. His theory of uncertainty and profit is based on the assumption about connection
between the profit of an entrepreneur and risk charge. F. Knight divides risk into
predictable, which he calls the risk, and unpredictable or immeasurable, which reflects
the essence of uncertainty. The risk can be calculated by estimating the probability of
failure, while uncertainty is the state of a complete lack of information about possible
outcomes, so it is impossible to predict and measure [Knight, 1921]. According to F.
Knight, the situation of uncertainty has a significant impact on decision-making,
especially for entrepreneurs, since they tend to be guided by future forecasts when
making strategic decisions. He explained the creation of firms by the fact that in the face
of uncertainty, decision-making function is concentrated in hands of the founders, who
take a certain amount of risk. F. Knight saw the causes of uncertainty in the subjectivity
of assessments of future situations during decision-making. In conditions of true
uncertainty, classical model of rational decision-making stops working, and then
decisions are made intuitively on the basis of an individual’s knowledge and experience.
These ideas reflect one of the main principles of effectuation — orientation towards
available means/resources and control of uncertainty [Sarasvathy, 2008].

J. March, known for his “garbage can” model [Cohen, March, Olsen, 1972], notes

that the “technology of rationality” used for rational decision-making is necessarily to

20 An artifact is any artificially created object, a product of human activity.
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be complemented by so-called “technology of foolishness” [March, 1982]. Often,
managers act relying only on their intuition, making decisions without taking into
account possible future consequences, without formulating their goals in advance. J.
March believed that human behavior involves not so much action to achieve goals, but
equally the process of finding these goals. In certain conditions, the search and
discovery of values and goals contribute to the creation of new interesting opportunities
[March, 1982]. J. March saw the game as one of the ways to implement the decision-
making model using the technology of foolishness. While playing, people invent new
rules instead of old ones, discover new possibilities, experiment, overcome obstacles to
the rules of behavior. In the game, decision-making processes are more based on
emotions, intuition and indulgence in weaknesses, which encourages participants to
discover new opportunities and goals. According to J. March, technology of foolishness
is able to overcome the limitations of a rational model of behavior [March, 1982]. The
discovery, creation and use of new opportunities, experimentation and flexibility are, in
turn, the main characteristics of effectuation [Chandler et al., 2011].

The combination of the described concepts of Weickian enactment, Knightian
uncertainty and Marchian goal ambiguity is the essence of effectuation as an alternative
way to decision-making. This is not a process of choosing from available alternatives to
achieve a goal, it is not a process of planning and predicting an uncertain future. The
effectual-based approach is based on finding, discovering and creating new
opportunities, on using unforeseen contingencies and controlling for unpredictable
future. Individuals acting on the basis of effectuation during decision-making process
successfully cope with situations of uncertainty, mainly due to a deviation from
planning-oriented decision-making models (see e.g. [Dew et al., 2009a]).

Thus, effectuation is an approach to decision-making that complements
traditional planning-oriented decision-making model. It operates in the conditions
where the level of uncertainty does not allow relying on predictions. Effectuation will
be a more appropriate decision-making model inside the “suicide quadrant” where new
products, firms or markets are created. At the same time, it is not considered as the only

correct way to make decisions in all contexts [Sarasvathy, 2001; Venkataraman,
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Sarasvathy, 2001]. Effectuation and causation should be considered as two opposite
sides of the same continuum, since under certain conditions it may be necessary to use
the principles of both approaches simultaneously. For example, in the works of S.
Sarasvathy [Sarasvathy, 2001; Wiltbank et al., 2006], it is assumed that effectuation will
bring more benefits on the early stages of a firm development when new products and
markets are created. Whereas causation will be in demand at the later stages of the
company development. In a study by I. Reymen et al. [Reymen et al., 2015], it was
found that in practice firms facing considerable uncertainty combine both approaches to
decision-making, alternating their use at different stages of development. In this light, it
Is possible to draw a conclusion about the contextual nature of effectuation and
causation and their application. This nature was originally formed under the influence of
obstacles presented in practice of decision-making and reflected in the works of K.
Weick, F. Knight and J. March.

Currently, the concept of effectuation is rapidly developing and gaining more
recognition from scholars and practitioners both in the field of entrepreneurship and
management. In particular, some researchers argue that the emergence of effectuation
concept leads not only to significant changes in the understanding of decision-making
processes during new venture creation under uncertainty [Perry, Chandler, Markova,
2012], but also to expansion of its applicability on the level of firm strategic orientation
[Werhahn et al., 2015].

The work of G. Chandler and co-authors [Chandler et al., 2011] reflects the
similarities of effectuation concept and organizational strategy literature. In particular,
the authors pointed out that causation is similar to deliberate strategies, and effectuation
— to emergent strategies according to G. Mintzberg [Mintzberg, 1978]. In the works of
G. Mintzberg strategy was considered as result of a chain of managerial decisions
[Katkalo, 2006]. The group of studies on organizational decision-making, which
includes the works of G. Mintzberg, is based on the premise of “limited rationality” by
G. Simon [Langley et al., 1995]. Criticizing a rational approach to decision-making, G.
Mintzberg recognized its usefulness in a stable external environment [Mintzberg,

Westley, 2001]. On the other hand, decision-making based on experience and
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perception of a decision-maker becomes more effective in a rapidly changing
environment with unstructured tasks [Miller, Ireland, 2005; Mintzberg, Westley, 2001].
The same argument underlies the concept of effectuation, which distinguishes two
approaches to decision-making depending on the level of uncertainty in the external
environment [Sarasvathy, 2008].

The works by G. Mintzberg can be attributed to the so-called direction of building
a “learning” strategy [Mintzberg, Ahlstrand, Lampel, 2000], the opposite of which is
classic planning school [Ansoff, 1991]. Both approaches evaluate the role of prediction
in the decision-making process, but differ in their assessment of the level of uncertainty
[Wiltbank et al., 2006]. Based on the traditions of planning school, causation belongs to
the branch of research that offers prediction and planning as tools for overcoming
uncertainty. Another area of research in strategic management copes with uncertainty
using adaptive strategies that help adapt to a constantly changing environment.
However, both approaches are based on the assumption of environment as an
exogenously given, in which an organization must find its place and implement its
strategy [Wiltbank et al., 2006]. On the contrary, the concept of effectuation in
accordance with the logic of K. Weick's works, considers the environment as
endogenous, which can be influenced by actions and decisions of organizations and
individuals. Under conditions of high uncertainty, it is difficult to rely on predictions
about possible events, therefore, effectuation offers “control” of uncertainty as the basis
of decision-making. The focus on control and perception of changing external
environment constitutes the essence of effectuation and allows us to categorize it as
transformational approach to decision-making [Wiltbank et al., 2006].

Based on the assumptions of the concepts of uncertainty by F. Knight, enactment
by K. Weick and goal ambiguity by J. March, effectuation becomes a new management
strategy — a strategy based on control and avoid prediction [Laskovaia, 2015; Wiltbank
et al., 2006]. The basis of this strategy is action, i.e. the primary factor in creating reality,
and principles of effectuation form a transformational approach to decision-making
under conditions of high uncertainty. The place of transformational approach to

decision-making in strategic management literature can be graphically designated in a
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matrix formed by two dimensions — control and prediction. The place of effectuation
and other management strategies in this matrix is indicated in Figure 3.

A wide range of strategies with varying degrees of control and prediction opens
up new prospects for the development of strategic management field in terms of both
theory and practice. In the decision-making process, organizations should account for
the level of uncertainty in the external environment when choosing one or another
approach to the development of a strategy. Creativity and an entrepreneurial approach
within the framework effectuation concept become important elements of strategy
building and management decision-making, helping to reduce the costs of predicting the

future and creating a controllable reality in conditions of high uncertainty [Wiltbank et

al., 2006].
high POSITIONING CONSTRUCTION

Planning Visionary

Planning and positioning [Ansoff, 1979] Will and vision [Tellis, Golder, 2002]
Competitive analysis [Porter, 1980]
S Shaping strategies [Courtney, Kirkland,
k! Real options [McGrath, 1999] Viguerie, 1997]
g Strategic projection [Rindova, Fombrun, 1999]
S Dynamic capabilities [Teece, Pisano, Shuen, Value curve creation [Kim, Maubourgne, 1997]
'% 1997] Backing into the future [Hayes, 1985]
S Incrementalism [Quinn, 1980]
uEJ Effectuation [Sarasvathy, 2001]
Emergent strategy [Mintzberg, 1994]

Adaptive Transformative

low Emphasis on control high

Figure 3 — Effectuation in management theory. Source: [Wiltbank et al., 2006].
By offering two approaches to decision-making, developed as a result of studying

decision-making processes by experienced entrepreneurs effectuation concept opens up
a new perspective for the study of organizational decision-making processes. The
novelty of effectuation concept for management theory lies in the fact that it offers a
number of specific principles of action that are grounded in everyday decision-making

practices [Sarasvathy et al., 2008]. Managers in firms with well-established managerial
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routines are less likely to experiment and employ a transformational approach to
decision-making, however, depending on the level of uncertainty, they can correct their
behavior. A number of studies have proven that managers use effectual principles
during decision-making processes in contexts with high level of uncertainty, such as
R&D projects [Brettel et al., 2012], new product development [Beredens et al., 2014],
high-tech firms [Mthanti, Urban, 2014]. Thus, it can be assumed that effectuation
concept can open up new perspectives for studying managerial decision-making
processes in firms by proposing a system of interrelated principles of behavior that need

to be adjusted to the level of uncertainty in external environment.

1.4. Comparative analysis of effectuation and causation?

Effectuation concept offers a new understanding of the cognitive logic underlying
individual actions during decision-making process, describing an alternative to the
traditional rational model of decision-making. An adaptive, flexible, non-predictive
decision-making approach (effectuation) was developed as a result of an empirical study
of real-life decision-making processes that experienced entrepreneurs engaged into
when creating their businesses. Effectuation is a set of specific principles of behavior
that are closely related together and comprise a uniform decision-making logic %2
[Sarasvathy, 2001]. This approach to decision making is an alternative way of thinking
that guides experts in the process of creating new opportunities, products, firms and
markets. Effectuation as a way of thinking and decision-making is formed as a set of
identified principles of behavior each of which is an independent element of the overall
decision-making logic. The above principles reflect the key characteristics of an
effectual approach to decision-making [Read et al., 2013, p. 11-12]%:

1. “The Bird-in-hand principle: begin with what you have”;

21 Separate provisions of this section were published in: [Laskovaia, 2015].

22 |ogic in this dissertation research is understood as a sequence of thoughts, an internal pattern
inherent in certain phenomena.

23 To easily explain essense of effectuation principles, as they are described in the original source
[Sarasvathy, 2001], here we use the names of principles from the official Russian translation of the
book [Read et al., 2013].
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2. “The Affordable-loss principle: risk less, make it cheaper”;

3. “The Crazy-quilt principle: building partnerships”;

4. “The Lemonade principle: use the contingency”;

5. “The Pilot-in-the-plane principle: non-predictive control”.

The first principle of effectuation is based on resources or means — the so-called
resource-oriented approach to creating a business [Sarasvathy, 2001]. The decision-
making process begins with the identification of resources (means) available to
decision-maker, rather than with establishment of the ultimate goal. Effectuation
concept states there are three following categories of means/resources [Shirokova,
Bogatyreva, Galkina, 2014]:

1) “Who | am” — personal characteristics of an individual, his features and
preferences;

2) “What I know” — knowledge and skills of an individual;

3) “Whom I know” — presence of social networks and connections at the personal
level, organizational resources at the firm level and socio-political institutions or
administrative resources at the level of economy as a whole [Sarasvathy, 2001;
Sarasvathy, 2008].

At the same time, effectuation implies not so much the fact of availability of
funds and resources, but concrete actions using these means and resources [Sarasvathy,
2001].

The second principle implies that high level of uncertainty in the external
environment creates conditions in which you have to act having a limited set of
resources. In such situation a decision-maker determines for himself the level of
affordable loss and concentrates on experimenting with possible strategies that can be
implemented with the limited resources available [Sarasvathy, 2001]. The emphasis in
making decisions on the principle of affordable loss allows one to manage not only
financial investments risk, but also social and intellectual ones [Faktory formirovaniya
predprinimatelskoy aktivnosti studentov..., 2016], and also minimizes the possibility of

major losses and failures.
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The central aspect of the third effectual principle is the construction of strategic
alliances, pre-commitments and partnerships instead of conducting competitive analysis
[Read, Sarasvathy, 2005]. Conducting an analysis of potential competitors will not
bring useful results when creating new economic artifacts such as a new product, a new
company or a new market. Therefore, in the process of constructing a reality, a
decision-maker focuses on creating pre-commitments and partnerships with any
interested parties, pre-defining mutual obligations in the process of value co-creation
[Shirokova, Bogatyreva, Galkina, 2014; Sarasvathy, 2008].

The fourth principle of the effectual decision-making logic can be expressed in
the form of a well-known saying: “When life gives you lemons, make lemonade”.
Instead of using existing knowledge and approach to solving a problem (for example, a
certain technology or a sequence of steps), the basis of effectuation is to take advantage
of unexpected events and situations [Sarasvathy, 2001]. Any uncertainty and
unexpectedness is considered as an opportunity, as a new challenge, as a source of
valuable resources and ideas, and not as a problem or obstacle [Shirokova, Bogatyreva,
Galkina, 2014]. Thus, effectuation does not include the notion of avoiding surprises and
contingencies, but contributes to perceiving them as new opportunities.

The basis for the fifth principle of effectuation is the assumption that in a
situation where decision-makers can realize plans using available resources and working
with partners willing to help with the implementation, there is no need to predict the
future or search for the optimal opportunity. Effectuation focuses on controllable
aspects of unpredictable future [Sarasvathy, 2008]. The set of resources that an
entrepreneur tries to control depends on how well it can be controlled and to what extent
a decision maker is aware about it [Shirokova, Bogatyreva, Galkina, 2014]. Such logic
Is most useful when actions that shape future directly depend on a decision-maker and
the means/resources available (who I am, what | know, whom | know) [Sarasvathy,
2008].

On the other hand, traditional planning-oriented decision-making logic
(causation) depends primarily on the achievement of the best results (goals setting).

Causation is useful in conditions where the future is predictable, goals are clear, and
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environment does not depend on actions of particular individuals. Causation can be
described as a process that is aimed at achieving a predetermined goal. Setting a goal in
this process is a starting point, and the focus is on acquiring new tools/resources and
choosing the most appropriate ones from the existing set of resources to achieve this
goal. In its essence causation is comparable to planning-oriented approach to strategy
formation, which assumes that a return from the implementation of various alternatives
can be evaluated using calculations and statistical analysis. The main criterion for
choosing between the available alternatives here is the expected returns [Kristinsson,
Candi, Seemundsson, 2016]. In addition, causal approach emphasizes a detailed analysis
of competitors in decision-making process, which is similar to characteristics of M.
Porter’s model [Porter, 2005].

Applying the principles of causation is preferable in situations of complete
awareness i.e. when having necessary knowledge and competencies, acceptable level of
predictability of changes in the external environment and possessing a source of
competitive advantage. The basis of causal decision-making logic is the control of
predictable aspects of uncertain future [Kristinsson, Candi, Smundsson, 2016].

Table 1 summarizes the differences in key characteristics of the two indicated
approaches to decision-making.

Table 1 — Differences in decision-making logic based on causation and

effectuation

Criterion Causation Effectuation
Basis Effect (goal) Means and resources
Decision-making ) Means to achieve | e Choice between effects
features goals that can be achieved with
resources\means
e Basis of choice —
o Main choice criterion affordable loss or
— expected return acceptable risk
. Dependence on
o Dependence on goal decision-maker
Competences Leverage knowledge Leverage contingencies
Relevance Stable environment Dynamic environment
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Uncertainty Focus on predictable aspects | Focus on controllable aspects

The postulate | To the extent we can predict | To the extent we can control

underlying decision- | the future, we can control it | the future, we do not need to

making predict it

Results Share on existing market | Creation of new

through competition markets/products/firms

through alliances and other
strategies

Source: based on [Dew et al., 2009a].

The level of uncertainty and unpredictability of future events both in the economy
and in the world is one of the main criteria to differentiate between effectuation and
causation [Sarasvathy, 2001]. Planning-oriented logic (causation) is based on
prediction, i.e. everything that can be predicted is considered as controllable.
Effectuation is based on the logic of control, i.e. the future is considered to be
controllable and not requiring prediction to the extent that it can be controlled [Read,
Sarasvathy, 2005]. Research made by S. Sarasvathy revealed that effectuation works
best under the conditions of uncertainty. Human life includes many unforeseen events
that cannot be analyzed and predicted, therefore, it is effectuation, as a flexible and
transformational approach to decision-making that paves the way to a deeper
understanding of human motives and behavior forming the basis of any decision-

making process, in particular, managerial.

1.5.  Main directions of research on effectuation as managerial decision-making

approach?

First scientific works devoted to effectuation concept appeared in 1997-1998
[Sarasvathy, 1997; Sarasvathy, Simon, Lave, 1998] and in 2001 [Sarasvathy, 2001]. For
the first time, effectuation concept was thoroughly described in the article by S.
Sarasvathy [Sarasvathy, 2001]. Currently, it is developing rapidly and is gaining

increasing recognition from scientists and practitioners in entrepreneurship,

24 Separate provisions of the section were published in: [Shirokova, Laskovaia, 2015].
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management and related fields of knowledge. Today, effectuation concept is in the
process of completing its conceptual design and transition to the stage of empirical
validation [Shirokova, Laskovaia, 2015; Matalamaki, 2017; Perry, Chandler, Markova,
2012]. This is evidenced by the appearance of measurement scales of effectuation and
causation [Brettel et al., 2012; Chandler et al., 2011], and by the growing number of
empirical studies (see, for example: [Shirokova, Bogatyreva, Galkina, 2014; Brettel et
al., 2012; Laskovaia, Shirokova, Morris, 2017; Smolka et al., 2018]).

To analyze the main research directions on effectuation, it was decided to turn to
the most authoritative databases of journals and articles in the field of management and
entrepreneurship. For the analysis of English literature, Web of Science international
database was chosen. The analysis of Russian-language sources on the stated subject
was carried out with the help of eLibrary (scientific electronic library). Periodicals
published between 2001 and 2018 inclusive were analyzed, as the first published
scientific paper, in which the term “effectuation” was presented and effectuation
concept was described in detail appeared in 2001 [Sarasvathy, 2001]. The sources used
were scientific (peer reviewed) journals on business, management and economics.

Articles search in Web of Science database was carried out according to the key
words “effectuation” and “effectual logic”, with “article”? as the only filtered out type
of document. As a result, 253 articles were found. Repetitive articles as well as those
not related to entrepreneurship and management were excluded from the obtained
results. For the purposes of the research 159 papers were selected in which effectuation
concept was one of the main theoretical bases of a study. Search in Russian-language
database of scientific studies eLibrary was carried out using effektuatsiya as a key word.
Seven scientific papers in Russian were found as a result of the search. In addition, the
author decided to include in the analysis two papers of 1997 and 1998 [Sarasvathy,
1997; Sarasvathy, Simon Lave, 1998], as they first presented the research on decision-
making logic of experienced entrepreneurs during new venture creation, although

“effectuation” term was not used. Moreover, it was decided to conduct an additional

25 The author decided not to include in the analysis published reports from conferences, since most of
the articles are revised versions of the presented reports.
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search for articles in Google Scholar database among articles accepted and published in
scientific journals online in order to take into account the most relevant research papers.
Based on the results of the manual search 14 English-language publications were added
to the analysis. Thus, 180 articles were included in the final analysis.

The dynamics of the number of articles on effectuation from 1998 to 2018 is
shown in Figure 4. The graph shows a general growing trend of the number of studies
on this topic. Especially intensively the number of scientific papers began to grow since
2011 which may be due to the development of operationalization tools of “effectuation”
and “causation” constructs [Brettel et al., 2012; Chandler et al., 2011], as well as the
transition of effectuation concept to the intermediate level of theory development
[Shirokova, Laskovaia, 2015; Edmondson, McManus, 2007] as evidenced by increased

number of empirical studies.
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Figure 4 — Dynamics of the number of articles on effectuation published in the 1998-2018
period?®. Source: developed by the author based on Web of Science Core Collection, eLibrary and

Google Scholar.

26 Not published but accepted in leading scientific journals and published online publications in 2017
and 2018 were included in the analysis.
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As main directions of research on effectuation, the following directions were
revealed:
1. Development of theoretical bases of effectuation concept;
2. Effectuation concept as a theoretical ground in related fields of knowledge:
a. International Business;
b. Marketing;
c. Entrepreneurship education;
d. Innovation;
e. Social entrepreneurship;
f. Knowledge management;
g. Creating and searching for opportunities;
3. Relationship of effectuation and causation with other concepts in economics
and management;
4. Application of effectual and causal principles at corporate and national levels.
Let us consider each of these directions in more detail.
Development of theoretical bases of effectuation concept
The first paper presenting effectuation concept and its principles in detail was
published in 2001 [Sarasvathy, 2001]. Due to the novelty of the concept itself, for
almost a whole decade effectuation was mentioned only in theoretical works, since there
was a need for its clear conceptual development before conducting empirical testing of
the main assumptions of the concept. This situation can be explained by the specificity
of the field of study. In social sciences, which include management and
entrepreneurship, the paradigm shift is slower than in natural sciences. Considering
effectuation as a new transformational approach to decision-making, such slow rates of
its development seem to be adequate for social sciences, characterized by a low degree
of consistency of opinions [Perry, Chandler, Markova, 2012]. During the analyzed
period, the majority of the works were devoted to the conceptual understanding of the
key research questions concerning effectuation: how are firms created [Sarasvathy,
2001]; what is the behavior of new (not yet established) firms [Dew et al., 2008]; how

does experience influence the way entrepreneurs think [Baron, 2009]? Other articles
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have analyzed the relationships, similarities and differences between effectuation and
other theoretical concepts in entrepreneurship, including over-trust [Goel, Karri, 2006],
creative imagination [Chiles, Gupta, Bluedorn, 2008], foresight [Djuricic, Bootz, 2019],
bricolage?” [Fisher, 2012] and entrepreneurial experience [Read, Sarasvathy, 2005].

Studies in which effectuation is explained as an entrepreneurial action and
creation process of new firms, markets and industries, rather than searching for existing
opportunities, contributed to the clarification of the origins and the essence of the
concept [Lerner, Hunt, Dimov, 2018; Sarasvathy, 2004; Sarasvathy et al., 2008;
Venkataraman et al., 2012]. The works using theories from social sciences, such as
actor-network theory (ANT) [Murdock, Varnes, 2018], also contributed to a broader
understanding of the essence of effectuation. We can particularly emphasize a number
of works devoted to explaining the essence of effectuation principles and their role in
entrepreneurial processes [Jiang, Riiling, 2019]: affordable loss principle [Dew et al.,
2009b], available resources at hand [Backes-Gellner, Moog, 2013; Miller, Steier, Le
Breton-Miller, 2016; York, O’Neil, Sarasvathy, 2016], use of unpredictable
circumstances and contingencies [Harmeling, 2011], experimentation [Andries,
Debackere, Looy, 2013], partnerships and pre-commitments [Daniel, Domenico,
Sharma, 2015; Engel, Kaandorp, Elfring, 2017]. This group of studies includes the work
of G. Chandler and co-authors on the operationalization of effectuation and causation
[Chandler et al., 2011]. Based on expert interviews and using quantitative methods of
analysis, the authors developed a scale that allows to quantify two approaches to
decision-making. Despite the difference of the developed effectuation scale from the
original work of S. Sarasvathy [Sarasvathy, 2001], this scale served as a basis for many
empirical studies, contributing to the development of this field of research.

It is also necessary to mention works with critical view on effectuation concept.
For example, R. Baron [Baron, 2009] reviews the work by Dew and colleagues [Dew et
al., 2009a], posing the question about the existence of differences between reasoning of

experienced entrepreneurs and other people. His arguments lead to the fact that it is

2! The “bricolage” term might be defined as “making do by applying combinations of resources at
hand to new problems and opportunities” [Baker, Nelson, 2005, p. 333].
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impossible to consider effectuation as the best strategy in all contexts, since there is no
evidence that experienced entrepreneurs actually demonstrate higher efficiency [Baron,
2009]. Another example is a work by R. Arend and colleagues [Arend, Sarooghi,
Burkemper, 2015], in which the authors critically evaluated the concept of effectuation
using a set of criteria to determine the strengths and weaknesses of its theoretical basis.
R. Arend and colleagues [Arend, Sarooghi, Burkemper, 2015] identified weak
arguments in the conceptual development of effectuation and suggested a number of
future directions for the concept development, including research on effectuation
coupled with other concepts in the field of entrepreneurship, and contextual nature of
decision-making processes. The idea of the importance of the context in decision-
making processes, namely, different types of uncertainty and levels of predictability, is
reflected in recent studies [Packard, Clark, Klein, 2017; Welter, Kim, 2018]. In
addition, the authors of a number of papers identified effectuation and causation as
complementary approaches to decision-making, used together and/or in some
combination under conditions of changing uncertainty [Packard, Clark, Klein, 2017;
Villani, Linder, Grimaldi, 2018].

A summary of effectuation research aimed at developing theoretical foundations
of the concept is presented in Table 2.

Table 2 — Summary of studies that develop the theoretical foundations of

effectuation concept

Research Research problem Main contribution
[Laskovaia, 2015; Baron, 2009; | Identification of the The idea of effectuation as a
Bhowmick, 2015; Dew et al., theoretical origins of science of creating of artificial
2008: 2011; Endres, Woods, effectuation concept, phenomena: a new product,

2010; Gupta, Chiles, McMullen, | determination of the company, market, a phenomenon
2016: Kuechle, Boulu-Reshef, prospects for its _ conFributing to social change and
Carr, 2016: Mauer et al., 2018; development over time, environmental c_hange was formed.
McMullen. 2015: Nielsen, foundations (_Jf the The unde_rstandmg of the essence of
L assen. 2012- Packard. Clark entrepreneurlal process effectuation prl_nmples since its

N _— ’ ’ and logic of actions of appearance until present was
Klein, 2017; Pattinson et al, entrepreneurs in conditions | clarified, as well as their practical
2018; Perry, Chandler, Markova, | of yncertainty. significance.

2012; Reuber, Fischer, Coviello,
2016; Sarasvathy, 2003;
Sarasvathy, Dew, 2005;
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Sarasvathy et al., 2014;
Venkataraman et al., 2012;
Watson, 2013a; 2013b]

[Chiles, Bluedorn,
Gupta, 2007; Chiles,
Gupta, Bluedorn, 2008;
Sarasvathy, Dew, 2008b]

The discussion about the
similarities and differences
of effectuation and
Lachmannian
entrepreneurship?,

The authors [Chiles, Gupta,
Bluedorn, 2007] found that the
creative imagination in Lachmann’s
entrepreneurship is “close in spirit”
to the logic of effectuation. S.
Sarasvathy and N. Dew
[Sarasvathy, Dew, 2008Db] see the
difference between effectuation and
Lachmannian entrepreneurship in
problems of knowledge, resources
and institutions.

[Goel, Karri, 2006; Karri,
Goel, 2008; Sarasvathy,
Dew, 2008a]

A discussion is opened
about whether over-trust is
a characteristic of
entrepreneurs and
effectuators.

The authors [Goel, Karri, 2006]
suggest that the use of effectual
logic in combination with the
personal characteristics of an
entrepreneur makes him susceptible
to over-trust. Effectuators level the
risk of trust by following the
principles of effectuation. On the
other hand, [Sarasvathy, Dew,
2008a] raises the question that the
effectuation logic neither predicts
nor implies trust.

[Agogue, Lundqvist, Middleton,
2015; Nummela et al., 2014;
Reymen et al., 2015; Vershinina,
Barrett, McHardy, 2017; Villani,
Linder, Grimaldi, 2018]

Effectuation and causation
as two complementary
approaches to decision-
making.

Depending on the conditions
(uncertainty, ideas of entrepreneurs
about the external environment, the
scale of the company), effectuation
and causation can be combined and
interchange in the decision-making
process.

Source: developed by the author.

In total, it can be noted that theoretical studies on effectuation made a significant

theoretical contribution to the development of the concept, since they served as the basis

for formation and determination of the theoretical origins of effectuation, comparing it

with a planning-oriented approach to decision-making, as well as describing the

reasons, conditions and context for using effectual decision-making logic (e.g. [Dew et

al., 2009a]). In accordance with considered research questions, several papers have

28 L. Lachmann is one of the representatives of the Austrian school, toghether with J. Schumpeter and
I. Kirzner, developed his own approach to the vision of entrepreneurship, denying neoclassical view of
the nature of entrepreneurship and focusing on the issues of uncertainty and temporal aspects [Chiles,

Bluedorn, Gupta, 2007].
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developed assumptions about the connection between effectuation and other
entrepreneurial concepts, such as Lachmannian entrepreneurship and concept of over-
trust. The presented works allowed the authors of effectuation concept to rethink its
theoretical premises (uncertainty in the external environment, inability to predict the
future and creation of new artifacts), and also to clarify some features of the effectual
reasoning and its connection with other concepts (see, e.g.: [Chiles, Bluedorn, Gupta,
2007]). In addition, the evidence of joint and simultaneous use of the principles of
effectuation and causation during decision-making process was found in a number of
empirical studies, which served to develop the view of effectuation as a decision-
making model that complements traditional planning-oriented approach (causation)
[Packard, Clark, Klein, 2017; Villani, Linder, Grimaldi, 2018].

A variety of theoretical studies and increased interest towards effectuation
concept served as the basis for the emergence of empirical studies on effectuation and
causation and continued growth of the number of studies in this field of research.

Effectuation concept as a theoretical ground in related fields of knowledge

Studies within this research stream are based on provisions of effectuation
concept building arguments and inspiring research in related fields of knowledge.
Through the lens of effectuation concept, they attempt to explain certain phenomena,
including, development of a marketing strategy, creation of new opportunities under
uncertainty, early internationalization, or entrepreneurial intentions [Dutta, Gwebu,
Wang, 2015; Valliere, 2017]. Therefore, the majority of studies in this research stream
has been carried out using qualitative methods of analysis, which allows one to gain
Insight into the essence of phenomena and to deeper understand the processes [Chetty et
al., 2014; Eisenhardt, 1989].

Within this research stream the studies can be grouped as follows:

° effectuation concept in international business research [Evers, O’Gorman,
2011; Gabrielsson, Gabrielsson, 2013; Kalinic, Sarasvathy, Forza, 2014; Kujala,
Tornroos, 2018];
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o effectuation as a way of making marketing decisions [Evers, Andersson,
Hannibal, 2012; Lam, Harker, 2015; Mort, Weerawardena, Liesch, 2012; Read et al.,
2009];

o effectuation concept as a tool for development of a new paradigm of
entrepreneurship education [Lackéus, Lundqvist, Middleton, 2016; Lahn, Erikson,
2016; Vorley, Williams, 2016];

o effectuation concept in the field of innovation [Dew, Sarasvathy, 2007;
Huff, 2016; Lusch, Nambisan, 2015; de Vasconcelos et al., 2018; Velu, Jacob, 2016];

o application of effectuation principles in social entrepreneurship [Corner,
Ho, 2010; Dwivedi, Weerawardena, 2018; Verreynne, Miles, Harris, 2013];

o effectuation in knowledge management field [Fuerst, Zettinig, 2015; Jisr,
Maamari, 2017];

o principles of effectuation in the process of creating and searching new
opportunities [Chandra, Styles, Wilkinson, 2015; Metzger, King, 2015; Welter, Mauer,
Wuebker, 2016].

Effectuation concept attracts attention of scholars from different areas because it
allows to analyze the essence of the economic artifacts creation process and their
dynamics [Reuber, Fischer, Coviello, 2016]. Effectuation concept has been widely
spread in studies of international business, in particular, small international firms, their
activities and strategies for entering international markets [Evers, O’Gorman, 2011;
Gabrielson, Gabrielson, 2013; Kalinic, Sarasvathy, Forza, 2014; Nowinski, Rialp,
2013]. In addition, the literature attempts to explain the phenomenon of born global
firms, their commitment to the principles of effectual decision-making approach during
the process of creating a global company [da Rocha et al., 2017; Nemkova, 2017].
Another study revealed possibility of increasing the efficiency of social enterprises by
using the principles of effectuation [Verreynne, Miles, Harris, 2013]. And in a recent
study [Dwivedi, Weerawardena, 2018], the authors proposed concept of orientation
towards social entrepreneurship, which has effectuation orientation as one of the
components. Some authors link effectuation and marketing strategies of new firms in

face of uncertainty [Evers, Andersson, Hannibal, 2012; Mort, Weerawardena, Liesch,
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2012; Yang, Gabrielsson, 2017]. Since effectuation implies the creation of new values
and new products [Sitoh, Pan, Yu, 2014], this concept can be considered as a source of
innovation — both in newly created firms and in existing companies [Berends et al.,
2014; Chesbrough, 2010]. Effectual approach in these works is perceived as one of the
ways to create and develop entrepreneurship and innovation through experimentation.
The modern approach to education in general and to entrepreneurial education in
particular, as a way of acquiring knowledge through experimentation, design and
creation of something new, develops through effectuation-similar tools, which offer an
alternative vision of traditional learning [Lackéus, Lundqvist, Middleton, 2016; Lahn,
Erikson, 2016; Vorley, Williams, 2016]. In the field of knowledge management,
effectuation was conceptualized as one of the components of tacit knowledge construct
[Jisr, Maamari, 2017]. The authors of other studies have studied the impact of
effectuation on creation of knowledge in a new international venture [Fuerst, Zetting,
2015] and development of knowledge about market and business relationships [Fiedler,
Fath, Whittaker, 2017]. Effectuation can be called one of the central concepts that play a
role not only in creating knowledge and entrepreneurial opportunities [Maine, Soh, Dos
Santos, 2015; Metzger, Kind, 2015], but also in value creation through entrepreneurial
actions [Frederiksen, Brem, 2017; Reymen et al., 2017; Vargo, Lusch, 2014; Welter,
Mauer, Wuebker, 2016]. Particularly, we can identify emerging research directions in
the field of entrepreneurship that are not included in any of the above groups, where
effectuation is used to explain the role of identity in the choice between an academic
career and creating your own business [Hannibal, 2017], and describe sources of
entrepreneurial courage and imagination [Miller, Le Breton-Miller, 2017].

A summary of research on effectuation in its connection with concepts from other

fields of knowledge is presented in Table 3.



207

Table 3 — Summary of research directions on effectuation in related fields of

knowledge

Research

Research problem

Main results

[Chandra, 2017; Chetty, Ojala,
Leppdaho, 2015; Ciszewska-
Mlinaric, Obloj, Wasowska,
2016; Crick, Crick, 2016a;
2016b; Evers, O’Gorman, 2011;
Gabrielsson, Gabrielsson, 2013;
Galkina, Chetty, 2015; Kalinic,
Sarasvathy, Forza, 2014;
Nowinski, Rialp, 2013;
Rasmussen, Tanev, 2015;
Ripollés, Blesa, 2017]

Influence of effectual
decision-making logic
on internationalization
of firms.

The principles of effectuation and
causation are used in the process of
internationalization of entrepreneurial
firms. Effectuation concept as a
theoretical basis allows us to explain
the phenomenon of emergence of new
international and “born global”
companies, as well as the process of
choosing certain markets.

[Alford, Page, 2015; Crick,
Crick, 2015; Evers, Andersson,
Hannibal, 2012; Fillis, Lehman,
Miles, 2017; Mort,
Weerawardena, Liesch, 2012;
Newbert, 2012; Read et al.,
2009]

Effectuation as a way to
make marketing
decisions in the context
of a new entrepreneurial
venture.

The concept of effectuation explains
how entrepreneurs use principles of
causation and effectuation in the
process of discovering marketing
opportunities, marketing planning and
making marketing decisions.

[Giinzel-Jensen, Robinson,
2017; llonen, Heinonen,
Stenholm, 2018; Lackeus et al.,
2016; Lahn, Erikson, 2016;
Vorley, Williams, 2016]

Effectuation concept in
entrepreneurship
education.

Modern education can borrow tools to
create opportunities from an
entrepreneurial approach —
effectuation — and apply them in
educational practice.

[Berends et al., 2014;
Chesbrough, 2010; Coviello,
Joseph, 2012; Dew, Sarasvathy,
2007; Di Pietro et al., 2018;
Kamishima, Gremmen,
Akizawa, 2018; Velu, Jacob,
2016; Ylinenpad, 2009;
Zacharias, Stock, Im, 2017]

Using effectual logic in
the process of creating
innovations.

Effectuation logic as a part of
responsible innovation can be used to
develop innovations in firms, new
products and create innovative
business models, both separately and
in combination with causation.

[Akemu, Whiteman, Kennedy,
2016; Corner, Ho, 2010;
Johannisson, 2018; Servantie,
Rispal, Martive, 2018;
Schirmer, 2013; VanSandt, Sud,
Marme, 2009; Verreynne,
Miles, Harris, 2013; Yusuf,
Sloan, 2015]

The use of effectual
logic in social
entrepreneurship.

The elements of effectual logic,
separately and in combination with
causation and bricolage, can be used
to increase the efficiency of social
enterprises as a whole and
partnerships between them and
corporations as well as to create social
values and other artifacts.

[Jisr, Maamari, 2017; Fiedler,
Fath, Whittaker, 2017; Fuerst,
Zetting, 2015]

Influence of effectuation
on creation and
development of
knowledge in a
company.

The principles of affordable loss and
control contribute to the development
of knowledge about relationships,
while knowledge about market
develops in the process of creating
common goals and opportunities.
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[Chandra, Styles, Wilkinson, Effectuation as a way to | Entrepreneurs who use effectuation do
2015; Jones, Li, 2017; Maine, create new not rely on prediction and evaluation
Soh, Dos Santos, 2015; opportunities. of opportunities, they create them. At
Metzger, Kind, 2015; Welter, the same time at different stages of
Mauer, Wuebker, 2016] company development and depending

on uncertainty level entrepreneurs can
combine effectuation and causation in
the process of creating and searching
opportunities.

Source: developed by the author.

Wide variety of research problems and issues in related fields of knowledge and
research directions, which can be explained through effectuation, testify to its
applicability not only as a way of making decisions about new venture creation by
entrepreneurs, but also as a theoretical basis for studying other phenomena in
entrepreneurship and management. The emergence of effectuation concept opened up a
possibility to develop new areas of research in completely different fields, because
decision-making covers all aspects of human activity, especially creative and
constructive activity.

Relationship of effectuation and causation with other concepts in economics and

management

Research on relationships between effectuation and causation with established
concepts in entrepreneurship and management began to appear after the formulation of
theoretical provisions of effectuation concept and its transition to a new level of theory
development [Perry, Chandler, Markova, 2012]. In the process of formation of a
theoretical concept the moment comes when it becomes necessary to verify empirically
the positions and assumptions that were previously stated in conceptual works. At the
present stage of effectuation concept development more and more empirical studies
appear using qualitative and quantitative methods of analysis. Many works are also
characterized by the focus on the link between effectuation and causation with already
well-established concepts as well as by the development of theoretical positions of these
links [Shirokova, Laskovaia, 2015]. The main research directions encompassing the link
between effectuation and causation with other concepts in economics and management

are schematically presented in Figure 5.
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Career management practices, career
motives [Engel et al., 2017;
Gabrielsson, Politis, 2011]
Entrepreneurial meta-cognition,
positive attitude toward change
[Zivdar, Imanipour, 2017]

Social identity [Alsos et al., 2016]
Innovation orientation [Roach,
Ryman, Makani, 2016]

Environment uncertainty [Peng, Liu,
Lin, 2015]

University environment [Politis,
Winborg, Dahlstrand, 2012; Shirokova
etal., 2017]

Values of national culture [Shirokova,
Laskovaia, 2017; Laskovaia,
Shirokova, Morris, 2017; de Villiers
Scheepers, Boshoff, Oostenbrink,
2017]

Entrepreneurial passion, risk
perception, and self-efficacy [Stroe,
Parida, Wincent, 2018]

Resilience [d’Andria, Gabarret, Vedel,
2018]

Entrepreneurial opportunity [Long,
Xia, Hu, 2017]

\ Effectuation

Causation

Entrepreneurial orientation [Mthanti,
Urban, 2014]

Product diversification [Deligianni,
Voudouris, Lioukas, 2017]

Founder team diversity [Kristinsson,
Candi, Saemundsson, 2016]

Angel investing [Wiltbank et al., 2009]
Initial venture sales [Parida et al., 2016]
Perceived conflict in entrepreneur-
investor relationship [Appelhoff et al.,
2016]

Innovations in products/services [Roach,
Ryman, Makani, 2016]

Strategies of resource combination [Guo,
Cai, Zhang, 2016; Peng, Liu, Lin, 2015]
Firm growth [Dutta, Thornhill, 2014;
Guo, Cai, Zhang, 2016]

Exit strategies [DeTienne, McKelvie,
Chandler, 2015]

Creativity [Blauth, Mauer, Brettel, 2014]
Performance [Laskovaia et al., 2018;
Read, Song, Smith, 2009; Urban,
Heydenrych, 2015]

Entrepreneurial orientation [Mthanti,
Urban, 2014]

Search and execution [Yang, Li Sun,
Zhao, 2019]

Proclivity to share ideas [Hovig,
Pettersen, Aarstad, 2018]

v

Firm performance [Deligianni, Voudouris,
Lioukas, 2017; Mthanti, Urban, 2014]
Idea generation, implemented innovations
[Kristinsson, Candi, Saemundsson, 2016]

Figure 5 — Relationship between effectuation and causation with concepts in economics and

management. Source: developed by the author.

Decision-making based on effectuation principles begins with an individual's

assessment of the available means and perceptions about the surrounding reality,

combined with the level of uncertainty in external environment [Arend, Sarooghi,

Burkemper, 2015; Sarasvathy, 2001]. A logical development of these ideas about the

nature of effectuation triggered the emergence of studies on antecedents of two

approaches to decision-making (see e.g. [Fischer, Reuber, 2011, Gabrielsson, Politis,

2011]). The role of individual and cognitive characteristics of decision-makers in the

process of shaping decision-making style was predominantly investigated in the
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academic literature. For example, different configurations of career management
practices lead to various degrees of use of causation and effectuation during decision-
making [Engel et al., 2017] as well as different types of entrepreneurial social identity
[Alsos et al., 2016; de la Cruz, Verdu Jover, Gomez Gras, 2018] and meta-cognitive
processes [Zivdar, Imanipour, 2017]. The influence of external environmental factors on
the formation of effectual and causal reasoning such as dynamism and hostility of
external environment of new firms [Peng, Liu, Lin, 2015], institutional uncertainty
[Laine, Galkina, 2017], university environment and infrastructure of entrepreneurial
firms created by students [Kadirov, Filippov, 2018; Shirokova, Bogatyreva, Galkina,
2014; Politis, Winborg, Dahlstrand, 2012], and values of national culture [Shirokova,
Laskovaia, 2017; de Villiers Scheepers, Boshoff, Oostenbrink, 2017] also received
attention in effectuation research.

Development of a tool for measuring effectuation and causation [Brettel et al.,
2012; Chandler et al., 2011] stimulated the emergence of empirical studies that use
quantitative methods of analysis. This allowed to study relationship between two
approaches to decision-making and a number of performance indicators capturing
business development. Based on the results of conducted studies, it was found that
principles of effectuation and causation play an important role in the outcomes of
business angels investing [Wiltbank et al., 2009], perception of conflicts [Appelhoff et
al., 2016], development of innovative products and services [Ortega, Garcia, Santos,
2017; Roach, Ryman, Makani, 2016] and business models [Futterer, Schmidt, Sven,
2018]. In turn, effectuation and causation as single constructs, consisting of a set of
specific principles of action, influence the formation of a set of resources in new firms
[Guo, Cai, Zhang, 2016], the probability of the first sales [Parida et al., 2016], exit
strategies [DeTienne, McKelvie, Chandler, 2015], growth and firm performance [Cai et
al., 2017; Laskovaia, Shirokova, Morris, 2017; Mthanti, Urban, 2014]. A detailed
analysis of research on the relationship between effectuation and causation with
performance of new and established firms is presented in Table 4. It should be noted
that only empirical articles purposed to assess the relationship between two approaches

to decision-making and performance of firms were included in the table. The results of
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other studies were analyzed, but not included in the following review, because
analytical methods used in them did not allow making reliable conclusions about the
existence of a significant link between approaches to decision making and firm
performance.

Table 4 — Summary of the research on the association between effectuation,

causation and firm performance

Paper Research problem/question Method Main results
[Shirokova, To what extent does decision- | 3360 new The decision-making logic is
Laskovaia, making logic mediate the link | ventures; positively associated  with
2017] between the values of national | regression new venture performance and

culture and performance of a | analysis, significantly mediates the link
new venture? How is | bootstrapping between the values of national
decision-making  logic  of culture and performance of a
entrepreneurs associated to new venture.
performance of their ventures?
[Yu et al,|How do effectuation and | 312 SMEs; Causation and effectuation
2018] causation, both combined and | factor and have a positive joint impact
separately, impact  firm | regression on firm performance in the
performance in the context of | analysis context of emerging market
emerging markets? and under high levels of
uncertainty in the external
environment.
[Villani et al., | Which combinations of 1214 startups; Causal and effectual decision-
2018] factors characterize the fuzzy set making logics are
approach that science-based Qualitative complementary approaches
start-ups entrepreneurs use Comparative and positively related to firm
(i.e., causation or effectuation) | Analysis success for both science-
while creating a new venture? | (fs/QCA) based and non-science-based
And, is causation or start-ups.
effectuation more likely to
lead their new established
venture to success?
[Laskovaia et | How effectual and causal 447 Russian Effectuation and causation do
al., 2018] decision-making logic relate SMEs; not significantly affect
to performance of SMEs regression performance of small and
during economic crisis? How | analysis medium-sized enterprises. EO
firm’s entrepreneurial significantly moderates the
orientation (EO) shape this relationship between both
relationship? effectuation and performance
(negatively), and between
causation and performance
(positively).
[Futterer, What are the consequences of | 128 corporate There are positive direct
Schmidt, entrepreneurial behavior ventures; effects of causation and
Sven, 2018] (effectuation and causation) partial least effectuation on success of
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for business model innovation | squares business model innovation.
and internal corporate structural Business model innovations
venturing performance? equation partially mediate the positive
modeling effect of causation on internal
corporate venturing
performance.
[Caietal, What is a mechanism of the 266 new Effectuation positively affects
2017] impact of effectuation on new | ventures; performance of new ventures.
venture performance in regression Exploratory learning mediates
transition economies? analysis this impact.
[Deligianni, How does effectuation impact | 129 new Effectual principles of
Voudouris, the association between ventures; experimentation, flexibility,
Lioukas, product diversification and regression and pre-commitments
2017] performance in new ventures? | analysis positively moderate the
association between product
diversification and new
venture performance.
[Eijdenberg, To what extent is small 154 small firms; | Effectuation and causation do

Paas, Masurel,

business growth determined

correlation and

not have a significant impact

2017] by the influence of a founder’s | regression on small businesses growth in
causal and effectual logic in analysis the context of uncertainty.
conditions of uncertainty?

[Eyana, How do effectuation and 118 new Causation has a positive

Masurel, Paas, | causation impact the ventures (tour impact on the number of

2018] performance of newly operators); employees, and effectuation —
established small firms in the | factor and on the firms’ financial
context of highly uncertain regression performance.

African countries? analysis

[Laskovaia, To what extent do effectual 3411 new Causation and effectuation are

Shirokova, and causal logics mediate the | ventures; positively associated with the

Morris, 2017] | relationship between national | regression performance of new ventures
culture and new venture analysis and are significant mediators

performance? How do
effectuation and causation
impact new venture
performance?

in the relationship between
national culture and firm
performance.

[Kristinsson,
Candi,

What factors determine the
relationship between the

157 high-tech
new ventures;

Causation strengthens the
relationship between the

Semundsson, | founding team diversity and regression founding team diversity and

2016] innovation performance? analysis idea generation as well as
weakens the relationship
between the founding team
diversity and implemented
innovations.

[Parida et al., | How effectuation and 104 startups; The probability of initial sales

2016] causation are related to the regression increases when the

probability of initial venture analysis entrepreneur relies more on

sales?

causation and perceived
control. Also, the emphasis on
perceived profits (instead of
losses) reinforces the positive
relationship between the
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effectuation and initial sales.
[Roach, How effectuation and 169 managers of | Two effectuation principles —
Ryman, innovations are related to each | small and available means and leverage
Makani, 2016] | other and what is their impact | medium firms; | contingencies — mediate the
on firm performance? PLS structural relationship between
equations orientation towards
innovation and product
(service) innovations.
Affordable loss principle is
positively related to firm
performance.
[Smolka et al., | Do effectuation and causation, | 1453 student Effectuation and causation
2018] jointly and separately, new ventures; have a positive impact on
improve venture performance? | regression venture performance. The
analysis combination of effectuation
and causation has higher
significant positive effect on
performance than either of the
two in isolation.
[Urban, How are effectuation, 73 SMEs from Effectuation and technology
Heydenrych, | technology orientation and renewable orientation are positively
2015] firm performance linked energy sector; related. The principles of
together? regression effectuation (pre-
analysis commitments,
experimentation and
flexibility) significantly affect
firm performance.
[Mthanti, How do effectual principles 94 high-tech Effectuation and its principle
Urban, 2014] | affect entrepreneurial SMEs; of experimentation are
orientation in the face of regression positively related to the level
uncertainty of the external analysis of entrepreneurial orientation
environment? in the firm. Effectuation acts
as a moderator of the
relationship between
entrepreneurial orientation
and firm performance.
[Read, Song, | Isthere a link between 94 variables A positive association was
Smith, 2009] | effectuation and performance | from 48 studies | found between new venture
of new ventures? on 9897 new performance and all effectual
ventures; principles, except for
meta-analysis affordable loss principle.

Source: developed by the author.

Despite the fact there is a wide variety of works on the link between the
principles of effectuation and causation and concepts from diverse research areas in
different contexts, this research direction needs further study and development. Since

effectuation concept has been created on the basis of the analysis of individual decision-
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making logic, the question regarding the applicability of effectuation and causation at
the level of established firm as well as their antecedents remains open. In addition to
individual and cognitive characteristics of entrepreneurs and managers, different
processes that occur at team level, departments and organizations as a whole can
influence the formation of two approaches to decision making. The starting point of this
research stream can be found in a number of works on the influence of firm orientation
on innovation, perceived dynamism and hostility in the external environment on the
formation of effectual and causal decision-making logic [Peng, Liu, Lin, 2015; Roach,
Ryman, Makani, 2016].

The research on the impact of effectuation and causation on business performance
iIs more developed in terms of the number of works it is comprised of. Scholars and
practitioners in management strive to find a way to increase efficiency and productivity
of an organization, its competitive advantage, in order to boost profits [Rumelt,
Schendel, Teece, 1994; Venkataraman, Sarasvathy, 2001]. Effectuation and causation as
approaches to managerial decision-making are considered as factors that can have a
positive impact on performance of both new firms and already established businesses,
which is reflected and proven in a number of studies in entrepreneurship field (see e.g.:
[Brettel et al., 2012; Cai et al., 2017; Eyana, Masurel, Paas, 2018; Mthanti, Urban,
2014]). Further investigation of the relationship between planning-oriented and
transformational approaches to decision-making with business performance will allow
broadening this area of research. One of the possible directions is transferring of
effectuation concept to the level of approaches to strategic decision-making in
organizations.

Application of effectual and causal principles at corporate and national levels

Research direction on study of effectuation principles at the level of established
firms, corporate strategies and country development is still emerging. Since the
appearance of the concept, several studies on effectuation have been conducted in a
corporate context. It was found that effectuation can have a positive impact on
performance of highly innovative R&D projects [Brettel et al., 2012], effectual

orientation can be considered as another strategic orientation of a company [Randerson,
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2016; Werhahn et al., 2015], and principles of effectuation and causation can be applied
in political decision-making processes at the level of particular countries [Karpets,
Yurchenko, 2017; Kaufmann, 2013].

Since this stream of research is at nascent stage, all studies were analyzed
separately and the main results were summarized for every work. Table 5 presents the

information regarding the articles in which effectuation concept was elevated to a new

level of applicability of two decision-making approaches.

Table 5 — Summary of research on effectuation and causation at corporate and

national levels

Research Research Method Main results
guestion/hypothesis/aim
[Karpets, The principles of Literature review. | Principles of effectuation are
Yurchenko, effectuation are applied in applied at the country level in the
2017] business and government process of macroeconomic
management in China. transformations. The most
successful results are achieved
through a combination of
effectuation and causation.
[Ostroukhov, | Development of a Literature The basis of organization
2017] mechanism to manage analysis, mechanism of developing
entrepreneurially oriented | comparative economic potential of sports
sports organizations. analysis, organization lies in the principles of
descriptive effectuation and self-organization.
statistics.
[Yoho, Ford, | What are the main factors | Case-study: 1 William Cope created innovations
Edvardsson, that lead to innovations in | historical case of | in logistics and circus operations
Dahlinger, management in general circus show “The | using effectuation, proving the
2018] and innovations in Greatest applicability of effectuation
services in particular? Showman”. principles to managerial
innovations.
[Galkina, How do decision makers | Case-study: 3 By interacting during coopetition,
Lundgren- at managerial levels use media companies | top managers combine effectuation
Henriksson, effectuation in (Finland). and causation. This combination
2017] conjunction with Content analysis. | depends on the stages of
causation to develop collaboration process and level of
coopetition? managerial decision-making.
[Karmowska, | How does the context Case-study: one It has been suggested that the
Child, James, | determine variations in organization (a prevalence of effectual logic in the
2017] the nature of branch of migrant | context of uncertainty will
organizational workers of British | contribute to the adoption of a
temporariness? union). Analysis | temporary nature of an
of interviews and | organization.
documents.
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[Matalamaki
etal., 2017]

What factors influence
the process of business
growth? What was
decisive in the process of
growth — the use of
effectuation or following
the principles of
causation?

Case-study: 10
SMEs.
Case analysis.

In a turbulent environment,
established companies that used
effectuation as their dominant
approach achieved significant
business growth.

[Werhahnet | Theoretical development | Survey: 421 The scale measuring effectual
al., 2015] of effectuation concept on | companies orientation was created and tested.
the level of firm (Germany). Control orientation is positively
orientation. Factor analysis, related to the other components of
Structural effectual orientation.
Equation
Modelling.
[Helmersson, | Pertex as a new tool for Interview: 12 Orientation towards causation and
Mattsson, analyzing interview texts: | managers from effectuation are general
2013 an example of orientation | India and characteristics of managers of all
of managers towards Scandinavia. Text | types. Better descriptions of the
effectuation and analysis. development and growth of the
causation. company were found in the texts of
effectual-oriented managers.
[Kaufmann, Examine how two Case-study: 2 Both approaches causation and
2013] different policy countries effectuation are limited in their

approaches in a country
affect the development of
biotechnology sector.

(Singapore and
Israel). Cross-
case analysis.

ability to build an independent
biotechnological cluster. Success
can be achieved through a
combination of effectuation and
causation.

[Savini, 2013]

How can a national
government influence the
development of local
urban projects and what
role does it play?

Case-study: 2
urban
construction
projects, the
Netherlands.

Effectuation is one of the
government's tools to stimulate
implementation of projects.

Cross-case
analysis.
[Brettel et al., | What is the impact of Survey: 400 Effectuation principles have a
2012] applying the principles of | projects, positive effect on highly-innovative
effectuation and Germany. R&D projects, while causation
causation in the context Structural contributes to the effectiveness of
of corporate R&D Equation low-innovative projects.
projects? Modelling.

Source: developed by the author.

Based on review of effectuation research at corporate and national levels, it can
be concluded that the scope for applying transformational approach to decision-making

Is broadened. Entrepreneurship can be considered as one of the tools to develop theory
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and practice of management [Nielsen, Christensen, 2014; Venkataraman, Sarasvathy,
2001], while effectuation can be seen as one of novel approaches to making managerial
decisions in organizations. At the same time, the emergence of research on the use of
effectuation and causation in established companies and at state level indicates a
growing interest of researchers in decision-making models that can be applied
effectively under current conditions of uncertainty and environmental unpredictability.
Based on the analysis of the main research directions on effectuation, the author
developed the periodization of the main stages in the development of this concept:
4) stage of conceptual formation (2001 — present);
5) stage of scientific expansion (mid. 2000s — present);
6) stage of formalization (2011 — present).
A brief description of the stages of development of effectuation concept is
presented in Table 6.

Table 6 — Periodization of effectuation concept development

Stage Period Characteristics of the stage
The stage of | 2001 — present The formation of the theoretical basis of effectuation
conceptual formation concept, movement to the maturity of the concept based

on a typology of theories development and its formation
as a new paradigm of decision-making under conditions
of uncertainty and unpredictability.

The stage of | mid. 2000s - | The emergence of studies employing effectuation
scientific expansion | present concept as a theoretical basis; examination of the
application of effectuation and causation principles in
related fields of research.

The stage of | 2011 — present The emergence of measurement scales for effectuation
formalization and causation constructs, intensive growth of empirical
quantitative research on the relationship between these
approaches to decision-making and other concepts in
management; research on effectuation and causation at
the level of established firms’ strategies and decision-
making at the country level.

Source: developed by the author.

Thus, the modern stage of development of effectuation concept is characterized
by a significant expansion of its theoretical foundations beyond making entrepreneurial

decisions about new venture creation, from which it began its formation. The concept of
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effectuation is still at a transition stage of the development in terms of formalizing its
provisions into an established theory, however the growing number of empirical studies
on the link between the key principles of effectuation and causation with various
phenomena in entrepreneurship and management fields contribute to its increasingly
rapid evolution. Moreover, the emergence of research on application of effectuation and
causation principles at the level of managerial decision-making processes in established
firms and countries is not only a basis for the further development of effectuation into a

mature theory, but also a new and promising area of research.

Conclusions for Chapter 1

The results of the conducted analysis can be summarized as follows:

First, theoretical origins of decision-making in economics and management were
revealed, namely the provisions of economic theory and behavioral economics. In
economic theory based on natural science patterns one can find the prerequisites of a
planning-oriented approach to decision-making (causation) the central component of
which is the idea of rationality of a decision-maker and utility maximization. The main
characteristics of this approach are goal setting, planning and forecasting. A more
flexible and adaptive approach based on everyday practice of decision-making
(effectuation) has evolved from empirical works in such field of knowledge as
behavioral economics. Introducing the aspect of uncertainty into decision-making
processes and ideas about bounded rationality of an individual marked the beginning of
a new mainstream of science, in which new decision-making model is based on a
decision-maker’s subjective perceptions about the surrounding reality.

Second, in management theory, where decision-making plays the key role in
company’s Strategic development, a rational model, a political model, a garbage can
model and incrementalism are the most widespread decision-making models. The
rational model reflects planning-oriented approach to decision-making, where, in order
to achieve an optimal result, managers need to follow a certain algorithm of actions in

the process of making managerial decisions. The rest of the models account for
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uncertainty associated with subjective and chaotic nature of decision-making in an
organization and can be used most effectively in turbulent conditions. The effectiveness
of “garbage can” model, political and incremental decision-making models depends on
the level of uncertainty in internal and external organizational environments.

Third, the main theoretical premises of the emergence of effectuation concept
include such concepts as goal ambiguity by J. March, uncertainty by F. Knight and
enactment by K. Weick, which together form a problem space characterized by
complete uncertainty. In such conditions, when planning-oriented decision-making
models turn out to be ineffective, effectuation finds solutions for problems by creating
new economic artifacts: new firms, products, opportunities, and markets. The main
criterion for distinguishing between these two approaches to decision-making
(effectuation and causation) is the level of uncertainty and unpredictability. Based on
the logic of prediction, causation is only effective under stable conditions, while
effectuation helps to control unpredictable future even under complete uncertainty.

Fourth, the following research directions on the concept can be highlighted: 1)
development of theoretical bases of effectuation concept; 2) effectuation concept as a
theoretical ground in related fields of knowledge: marketing, innovation, knowledge
management, etc.; 3) relationship of effectuation and causation with other concepts in
economics and management; 4) application of effectual and causal principles at
corporate and national levels. Based on the analysis of the outlined research directions,
the author was able to uncover the periodization of effectuation concept development,
which includes three stages: the stage of conceptual formation (2001 - present); the
stage of scientific expansion (mid-2000s. - present); the stage of formalization (2011 -
present). The study of effectuation and causation began with a clarification of
theoretical foundations of the concept, continued by borrowing main provisions of
effectuation from other areas of knowledge and exploring the connections between the
two approaches to decision-making and other management concepts that resulted in the
research on effectuation in a corporate context. Thus, research on effectuation and
causation within managerial decision-making framework in established organizations

seems relevant at this stage of the concept development.
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CHAPTER 2. APPROACHES TO MANAGERIAL DECISION-MAKING
DURING THE ECONOMIC CRISIS: THEORETICAL MODEL

The second chapter of the dissertation research is devoted to the analysis of the
state of Russian economy during 2014-2016 economic crisis and its implications for
small and medium-sized enterprises, as well as the features of strategic decision-making
and behavior of firms during crises periods. The final part of the second chapter

presents the developed theoretical model and research hypotheses.

2.1. Russian economy and small business in 2014-2016

The crisis situation in an economy can be explained by the theory of economic
cycle, according to which the process of reproduction of the national product is cyclical
[Rothbard, 2012]. In the economic dictionary, the following definition of economic
cycle is given: “An economic cycle is ups and downs in economy that are constantly
periodically repeated over a number of years” [Raizberg, Lozovsky, Starodubtseva,
2011]. The economic cycle includes four phases, successively replacing each other with
varying degrees of economic imbalance — crisis, depression, recovery, prosperity. The
crisis (from the Greek “krisis” — a turning point, termination) is the initial phase of the
economic cycle, in which a normal course of reproduction process is interrupted due to
a sharp change or a difficult transitional state in the economy [Borisov, 2005]. A crisis
Is a period of unfavorable and unpredictable changes in the external macroeconomic
environment, which create substantial problems and new threats for firms [Vaaler,
McNamara, 2004]. At the same time, crises are characterized by the threat of possible
losses, urgency and uncertainty [Dutton, 1986]. The following events are known to
mark the moment of crisis: a sharp decline in economic growth rates and production
volume, mass bankruptcies of enterprises, and decrease in the purchasing power of the
population as well as investments [Borisov, 2005].

The onset of the economic crisis in Russia in 2014 was preceded by a long-term

recession characterized as “a relatively moderate, uncritical decline in production or
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slowdown in economic growth, decrease in gross domestic product over a long time”
[Raizberg, Lozovsky, Starodubtseva, 2011]. As a negative trend, which often precedes a
crisis in the national economy, the recession in Russian economy began in 2010. Since
then, there has been an annual decline in GDP growth, which peaked in 2015 (Figure 6).
Often the reasons for economic downturn in resource intensive economies are lower
prices for oil and other mineral resources, higher taxes and lower government spending
on social needs. The lack of diversification in the structure of the economy, weak
competitiveness of the majority of Russian businesses and high level of inflation made
Russian economy extremely dependent on dynamics of commodity market and external

financial sources [Federal State Statistics Service, 2015].
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Figure 6 — GDP growth rate, 2010-2016 (in % to the previous period). Source: Federal State
Statistics Service. URL.: http://www.gks.ru/.
Since the beginning of 2014 the development of Russian economy was

characterized by negative trends associated with a massive outflow of capital from the
country, which additionally affected the decline in value of the national currency and
complex geopolitical situation [Russian economy in 2014, 2015]. The cause of
economic crisis situation in 2014-2016 might be found in a combination of several
negative trends and events in the global and Russian economy and politics. Such trends
are [Grinberg, 2015; Russian economy in 2014, 2015]:
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» global structural crisis in economy and politics of the leading world countries;

* crisis of Russian model of economic development;

* exacerbation of geopolitical situation;

* currency crisis as a result of sanctions and the fall of oil prices;

* crisis of investment activity.

The destabilization of the national currency continued in Russia for several years,
which led to a large-scale depreciation of Ruble exchange rate in the end of 2014
(Figure 7) [Russian economy in 2014, 2015; Federal State Statistics Service, 2015]. In
line with exacerbation of political situation coupled with sanctions against Russia in
financial sphere and the fall in oil prices, the decisive factor slowing down GDP growth
rate was the fall in fixed investment [Tregubova, 2013]. In many ways, this fall was
associated with a crisis of entrepreneurs' trust to Russian economy [Popov, 2014]. It is
the decline in energy prices and sanctions against Russia that can be called a trigger of
2014-2016 crisis [Golyashev et al., 2017].

These trends have become sources of increased uncertainty in the economy and
politics, manifested in reduced consumption, inability to predict future cash flow and
income, and an increase in cost of capital ownership due to restricting access to foreign
financial markets [Ulyukaev, Mau, 2015]. The gradual decline in income and
expenditure of households, enterprises, regions and large companies led to a decrease in

overall activity in the economy.
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Figure 7 — Dynamics of Ruble exchange rate against dollar and euro in 2014. Source: Central
Bank of the Russian Federation. URL.: http://www.cbr.ru/.
The increase in prices due to devaluation of the national currency, the increase in

capital outflow from the country and the increase in cost of debt financing have become
significant problems for both large Russian businesses and small and medium-sized
Russian enterprises [Popov, 2014; Ulyukayev, Mau, 2015]. In 2014, inflation was 11.4%
[Federal State Statistics Service, 2015], exceeding the target level of 5%, which was
established as one of the main directives of monetary policy by Central Bank of Russian
Federation for 2014-2016, more than twice. The devaluation of the Ruble led not only
to a decline in imports and complicated situations in small banks, but also to the threat
of a prolonged banking crisis in the country [Golyashev et al., 2017]. In addition to the
sharp decline in crediting of legal entities and individual entrepreneurs, the increased
level of political uncertainty became an additional source of the fall in entrepreneurial
and investment activity [Russian economy in 2014, 2015]. The cumulative effect of all
the negative trends in Russian economy caused the decline in business activity in the
country in 2014-2016, especially in the segment of small and medium-sized enterprises
[Opora Index RSBI, 2014].
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In Russia, firms are classified as small and medium-sized enterprises (SMESs) on
the basis of two criteria — average number of employees and revenue from sales of
goods/services excluding value-added tax (Table 7). A firm is categorized as a small or
medium-sized enterprise based on the highest value criteria [Small and Medium-sized
Entrepreneurship in Russia, 2015].

Table 7 — Criteria for classifying firms as SMEs

Category of SME Average number of Enterprise revenue
employees
Micro-enterprise <15 < 120 min. Rub.
Small enterprise 16 - 100 < 800 min. Rub.
Medium-sized enterprise 101 - 250 < 2 bin. Rub.

Source: [Resolution of the Russian Federation dated July 13, 2015 N 702].

The negative impact of the economic crisis, which resulted in rising prices and a
subsequent drop in consumer activity among the population as well as the increase in
production costs in 2014-2016, resulted in a significant reduction in sales of SMEs
[Opora Index RSBI, 2014]. According to the Federal State Statistics Service, in 2014,
the ratio of unprofitable to profitable enterprises in small and medium-sized enterprises
segment was 80 to 20, i.e. every fifth enterprise wasn’t generating any profit [Small and
Medium-sized Entrepreneurship in Russia, 2015]. In addition, in this segment, there was
an acute problem of financial resources availability, which became even more dramatic
due to industrial sanctions against many of the largest players in Russian banking sector
[Tashtamirov, Vakhaeva, 2015]. Owing to the difficulties in attracting funds and
investments, entrepreneurs have been forced to cut jobs and wages in order to stay
afloat [Kalaeva, 2016]. In 2014, the number of individual entrepreneurs who closed
their businesses amounted to about 500 thousand, and in 2015 to about 400 thousand,
which can be explained by the impact of the economic crisis [Small Business Resource
Center, 2016]. Business closure, in turn, leads to the rise of unemployment in the

country and a drop in real income, which further worsens the state of Russian economy,
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since SMEs sector employs 25% of total employment in the economy (as of 01/01/2015)
[Labor and employment in Russia, 2015].

In this situation, small and medium-sized enterprises need to develop the ability
to adapt to changing dynamic business conditions in order to preserve not only their
own well-being, but also the economy of the whole country. The negative trends in
performance of small and medium-sized enterprises as well as the deterioration of
national indicators of the country's economy were a direct antecedents of high level of
uncertainty created by the cumulative effect of negative trends in the economy, politics
and social life of Russia in the period at issue. Crisis-induced uncertainty implies the
lack of ability of decision makers to predict future changes in the state of the external
environment. To increase their efficiency and performance, firms need to look for ways
to overcome increased level of uncertainty by improving their strategic behavior in

order to gain sustainable competitive advantages and maintain position on their markets.

2.2. Features of the strategic behavior of small and medium-sized enterprises

in the economic crisis

During crisis, the established “rules of the game” are constantly changing that in
turn significantly increases the level of uncertainty for business. For small and medium-
sized enterprises crisis has had even more significant impact than for large companies
because they have Ilimited access to resources, technological and managerial
competencies, are highly dependent on customers and suppliers, and do not have
advanced security mechanisms [Marino et al., 2008; VVarum, Rocha, 2013]. In addition,
even well-established small and medium-sized firms suffer from so-called “liability of
smallness” i.e. inability to scale and weak negotiation power with stakeholders [Aldrich,
Auster, 1986; Strotmann, 2007]. The difficulty of obtaining financing becomes a
significant drawback for small companies during crisis. If compared to large businesses,
small and medium-sized enterprises have limited access to external financing, especially
banking, and less favorable conditions for obtaining loans (for example, higher interest

rates and interference in management processes) [Lohrke, Landstrom, 2016].
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On the other hand, small firms are much more flexible in making strategic
decisions, which allows them to avoid organizational inertia that large companies often
suffer from and to respond faster to any changes in dynamic environments [Brizhanina,
2014; Chen, Hambrick, 1995]. A number of studies confirm that during periods of
economic instability entrepreneurial firms open up new opportunities that they are able
to realize precisely because of their greater flexibility and resilience [Acs, Storey, 2004;
Grilli, 2011]. Thus, despite a number of shortcomings and vulnerability of small and
medium-sized firms compared to larger players on the market, the advantage of
flexibility in making strategic decisions contributes to the stability and rapid recovery of
small companies’ growth rates under economic downturn [Cowling et al., 2015].

Periods of economic instability affect the viability of firms, resulting in a loss of
resources and reduced profitability. Under such conditions, top management follows a
certain turnaround strategy in order to survive and develop their business. Studies have
shown that anti-crisis strategy is a multi-phase process that requires appropriate
strategic actions at each stage to prevent a productivity crisis [Lohrke, Bedeian, Palmer,
2004]. In the literature, there are three phases of processes taking place when
overcoming a crisis:

4. Turnaround situation in external environment, inside the company, or as a
combination of external and internal factors is defined as a degree of decline
in company performance depending on such factors as: dynamism in external
environment, inconsistency between company's strategy and changes, and a
lack of resources [Grinyer, Mayes, McKiernan, 1990; Pearce, Robbins 1993].

5. Turnaround response is an attempt to formulate and implement an anti-crisis
strategy to prevent operational disaster.

6. Turnaround outcome can be marked with improving company performance,
reducing performance indicators, changing the industry or closing a business
[Van Wittelstuijn 1998].

In order to successfully overcome the crisis top management team must stop the

decline of company's key performance indicators and choose an appropriate exit

strategy, which will depend on the current state a firm [Arogyswamy, Barker, Yasai-
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Ardekani, 1995; Pearce, Robbins 1993]. Top management can contribute to overcoming
the crisis either by increasing firm’s long-term effectiveness — “operating” turnaround
strategy, or by changing its strategic position on market — “strategic” turnaround
strategy [Lohrke, Bedeian, Palmer, 2004]. In addition to internal factors, the choice of
optimal crisis-exit strategy by top managers is influenced by their individual
characteristics. Thus, the behavior and the cognitive characteristics of top management
team have a direct impact on their perception of the crisis situation, interpretation of
changes and company's strategic actions [Chattopadhyay, Glick, Huber 2001; Lohrke,
Bedeian, Palmer, 2004]. Companies can respond to crisis through strategic actions
within an organization (internally directed actions) aimed at adapting to the changed
environment or through external actions aimed at shaping the environment and/or
market where the company operates (externally directed actions). Both approaches are
perceived by top managers as effective tools for increasing control and avoiding risk in
situations of external threats (for example, economic crisis), but their application
depends on the level of uncertainty in external environment [Chattopadhyay, Glick,
Huber 2001].

In face of uncertainty, a company can follow one of two strategic positions:
adaptive or formative, including their specific forms [Courtney, Kirkland, Viguerie,
2002]. Under conditions of predictability and stability, i.e. at low levels of uncertainty,
most firms apply an adaptive strategy, which involves making forecasts and analyzing
future state of the environment. This approach is more consistent with causal decision-
making logic, when a well-developed plan helps strengthen the company's position in a
predictable business environment by improving products/services or business processes.
On the other hand, in situations with the maximum degree of uncertainty, to which
economic and financial crises can be attributed, a formative strategy will provide a
greater effect in the long term, since the optimal strategy is not known. When such
strategic position is chosen, top management should create a general idea of the future,
restructure the industry and discover promising areas for development [Courtney,

Kirkland, Viguerie, 2002]. This approach is fully consistent with effectuation as a
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transformational approach to decision-making, when companies can create new markets
based on new opportunities opened up in situations of a complete uncertainty or crisis.

It is assumed that during a crisis, companies that are ready to use any
opportunities that arise as a result of unexpected changes become effective, and it will
allow them not only to survive the crisis period, but also to strengthen their positions on
market. Unlike firms that perceive turbulence and crisis as a threat to the current reality,
companies that perceive a crisis as a source of new opportunities are able to maintain an
existing competitive advantage or acquire new ones [Wan, Yiu, 2009]. Such a strategy
reflects the essence of effectual approach to managerial decision-making with its main
focus on leveraging contingencies principle [Sarasvathy, 2008], when any uncertainty
and chance is perceived as a resource for achieving the goal [Harmeling, 2011;
Lindblom, 1959].

Thus, anti-crisis strategies of small firms are shaped by behavioral and cognitive
characteristics of top management team, along with the company’s available resources.
Top management's perception of the level of uncertainty in external environment
directly influences strategic behavior of the company, while flexibility inherent in small
and medium-sized enterprises becomes a source of new opportunities for them during
the crisis. As in times of crisis and instability, an analytical approach to planning
becomes inapplicable as a decision-making tool [Brettel et al., 2014], there appears an
increasing need to use alternative decision-making models, such as effectuation. At the
same time, small and medium-sized enterprises are able to get more benefits from the
use of effectuation precisely because of their flexibility in decision-making and ability

to recover quickly.

2.3. Theoretical model and hypotheses of the study

The association between effectuation, causation and performance
One of the fundamental research questions in strategic management is the
question of success/failure determinants of a firm [Rumelt, Schendel, Teece, 1994]. In

order to gain a deeper understanding of these determinants, researchers began to move
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away from universality and started developing more individualized approaches to study
management processes in firms [Krinichansky, 2014]. This trend has contributed to the
development of research on behavioral aspects of firm functioning [Krinichanskiy,
2014], in the center of which are intercompany decision-making processes. In essence,
effectuation concept complements and develops the argumentation of behavioral model
of a firm, combining entrepreneurial approach to decision-making under uncertainty
with subjectivity of actions and behavior of managers to explain differences in firm
success.

The relationship between effectuation and causation and performance of new and
well-established firms has recently became being studied in academic literature, and is
currently at a nascent stage. At the current stage of the concept development under the
transition to the mature stage of theory development, identification of the most
appropriate dependent variables for effectuation and causation reflecting companies’
performance becomes even more necessary [McKelvie, DeTienne, Chandler, 2013]. At
the same time, the elements of planning-oriented and transformational approaches to
decision-making in relation to firm performance in works on strategic management and
entrepreneurship, have been studied from the middle of XX century [Ansoff, 1965;
Boyd, 1991; Delmar, Shane, 2003; McGrath, 1999; Mintzberg, 1978]. Planning
approach to decision-making helps managers to cope with processing large volumes of
information, conduct systematic analysis, control strategic steps towards business
development and achieve established goals [Delmar, Shane, 2004; Gruber, 2007]. In
addition, the presence of planning processes increases the legitimacy of the company in
negotiations with stakeholders, while elaborated business plan is necessary for the
delivery of a proper presentation to investors [Meyer, Rowan, 1977; Powell, 1992].
Planning-oriented approach to decision-making also contributes to the development of a
company, since it leads to more efficient use of resources [Delmar, Shane, 2003].
Previous studies have shown that business planning, marketing and competitive analysis
are positively related to performance of small firms. Business planning brings more
benefits to well-established small firms, rather than start-ups [Brinckmann, Grichnik,

Kapsa, 2010]. Top-managers of firms consider planning and prediction to be an
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effective tool for overcoming risk in conditions of limited availability of information
and necessary resources [Reymen et al., 2015].

A significant amount of research shows a positive relationship between resource
control, experimentation, flexibility, adaptability, building partnerships and
performance of firms [Nicholls-Nixon, Cooper, Woo, 2000; Powell, Koput, Smith-
Doerr, 1996; Schindehutte, Morris, 2001]. Separately these constructs represent the
principles of effectuation forming together the essence of effectual decision-making
logic. In the pioneering work by S. Reed and co-authors [Read, Song, Smith, 2009]
conducted meta-analysis of existing research on the relationship between performance
of new firms and the four effectuation principles (means, partnerships, affordable loss
and leverage contingencies) as separate constructs. As a result of data analysis on 9897
new firms, it was found that three of the four behavioral principles (orientation on
available means, development of partnerships, and leverage contingencies) are
positively related to performance of new firms [Read, Song, Smith, 2009]. Thus,
previous studies have shown a link between behavioral principles that form the basis of
two approaches to decision-making and performance of new firms.

The emergence of a measurement scale of the constructs mentioned above
facilitated research on the role of effectuation and causation in firms’ success [Chandler
et al., 2011]. Based on the original work by S. Sarasvathy [Sarasvathy, 2001], G.
Chandler and colleagues [Chandler et al., 2011] presented causation as a uni-
dimensional construct and effectuation as a multidimensional construct consisting of
four components: experimentation, affordable loss, flexibility and pre-commitments. In
recent studies, a significant positive relationship was found between the components of
effectuation and performance of small and medium firms [Mthanti, Urban, 2014;
Roach, Ryman, Makani, 2016], including firms from African countries [Eijdenberg,
Paas, Masurel, 2017; Urban, Heydenrych, 2015] and from emerging Chinese market
[Yu et al., 2018]. The authors of another study found that experimentation, affordable
losses, flexibility, and pre-commitments act as significant moderators of the relationship
between product diversification and performance of new firms [Deligianni, Voudouris,

Lioukas, 2017]. Evidence from studies on the role of effectuation itself in improving
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performance of firms confirmed positive relationship between effectuation and new
venture performance [Shirokova, Laskovaia, 2017; Cai et al., 2017; Laskovaia,
Shirokova, Morris, 2017; Smolka et al., 2018]. Additionally, the application of effectual
principles provides fewer failures in investments [Wiltbank et al., 2009] and leads to
greater productivity of highly innovative R&D projects in established firms [Brettel et
al., 2012]. In most studies, causation is considered together with effectuation, as an
alternative approach to decision-making, which also has a significant positive impact on
the performance of new firms [Laskovaia, Shirokova, Morris, 2017; Smolka et al.,
2018]. Moreover, it was found that causation acts as a moderator of the relationship
between founding team diversity and generation of innovative ideas [Kristinsson,
Candi, Seemundsson, 2016]. Thus, various studies proved positive effect of the use of
both approaches to decision-making in the process of development and improving
performance of new and established firms.

In addition to studying the direct effects of causation and effectuation on
performance of firms, a number of studies have noted the need to identify contextual
factors that may influence the relationship between designated approaches to decision-
making and firm performance [Sarasvathy, 2001; Smolka et al., 2018]. One of the most
significant factors that effectuation concept considers is the level of uncertainty
[Sarasvathy, 2001]. In this study, the context is the uncertainty generated by the
economic crisis, both the objective uncertainty of the external environment and the
subjectively perceived by decision makers.

In a number of studies, the methods of planning, forecasting and analytical
approach are presented as effective tools for overcoming uncertainty in risky situations,
when data and information for decision-making are available [Alvarez, Barney, 2007;
Reymen et al., 2015]. The planning-oriented approach to managerial decision-making
(causation) is widely used by established firms and ensures positive results for small
and medium-sized enterprises [Brinckmann, Grichnik, Kapsa, 2010]. Therefore, causal
approach to decision-making can be considered by small and medium-sized enterprises
as one of the ways to overcome risk in times of crisis. In turn, effectuation as a

transformational approach to decision-making is based on actions and behavior, aimed
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at controlling uncertainty and using not predictive strategies [Wiltbank et al. 2006]. For
small and medium firms, this approach makes it possible to level disadvantages and
limitations inherent to them due to their small size. For example, experimentation
contributes to finding and creating new opportunities for small firms in times of crisis,
while focusing on principle of affordable loss helps manage limited financial, human
and intellectual resources, increasing the likelihood of a firm's survival in case of failure
[Cai et al. 2017; Dew et al. 2009]. Flexibility, as one of the key principles of
effectuation, in periods of rapid changes in external environment is the main
characteristic of decision-making, as it gives small and medium-sized enterprises the
advantage of rapid adaptation by using any changes as new opportunities, combining
existing resources and creating partnerships to attract additional sources of financing
[Read et al., 2010; Werhahn et al., 2015]. Taken together these characteristics of
effectual approach to decision-making contribute to more efficient management of small
and medium-sized enterprises in the context of constant changes in economic crisis.

Since the previous studies have proved the positive role of both approaches to
decision-making under uncertainty, the following hypotheses are formulated:

Hla. Causation is positively associated with Russian small and medium-sized
enterprises performance during the period of economic crisis.

H1b. Effectuation is positively associated with Russian small and medium-sized
enterprises performance during the period of economic crisis.

The association between hybrid decision-making approach and performance

Most studies on the relationship between decision-making approaches and firm
performance consider effectuation and causation as alternative behaviors that
individually influence performance indicators of new and established firms [Cai et al.,
2017; Laskovaia, Shirokova, Morris, 2017; Roach, Ryman, Makani, 2016; Urban,
Heydenrych, 2015]. However, despite the differences in decision-making logic of two
approaches, they “can occur simultaneously, overlapping and intertwining over different
contexts of decisions and actions” [Sarasvathy, 2001, p. 245]. Simultaneous usage of
effectuation and causation in decision-making processes by entrepreneurs at the stage of

creating an entrepreneurial firm has been proven by researchers in a number of
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conceptual and empirical studies [Dew et al., 2009; Reymen et al., 2015; Villani, Linder,
Grimaldi, 2018]. Empirical substantiation of the existence of a hybrid (simultaneous
usage of principles of both approaches — effectuation and causation) decision-making
approach was first presented in the work of K. Smolka with co-authors [Smolka et al.,
2018] that considers combined influence of causation and effectuation (as well as their
principles) on performance of firms created by student-entrepreneurs. As a result of the
analysis, the authors found a significant positive synergistic effect of interaction
between causation and effectuation on performance of entrepreneurial firms [Smolka et
al., 2018]. It can be said that the combination of effectuation and causation affects
performance more than just a sum of these two approaches. The authors of another
study [Yu et al., 2018] revealed a significant positive effect of combination of causation
and effectuation on performance of small firms in conditions of high level of
uncertainty in external environment. The basis of the hybrid approach to decision-
making established by the above-mentioned works requires further research into the
essence of the combined influence of causation and effectuation on firm performance in
various contexts.

In this dissertation research, the development of this research direction continues
through the use of a new methodological approach to the analysis of hybrid strategies,
borrowed from the work on strategic management [Thornhill, White, 2007]. This
method is based, in particular, on the research by M. Porter on cost and differentiation
leadership strategies, J. March on exploitation and exploration in organizational
learning and other authors [Porter, 2000; March, 1991b; Miles, Snow, 1978]. Assessing
the joint role of causation and effectuation in improving performance of small and
medium-sized enterprises from the standpoint of hybrid strategy method will make it
possible to assess the positive effect more accurately by taking into account various
aspects of strategies and achieving strategic balance, in this case the balance between
planning and flexibility/experimentation [Manev et al., 2015].

The following hypothesis of the dissertation research was formulated on the basis
of research from strategic management field and empirical works on the relationship

between effectuation concept and performance of new and established firms:
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H2. Causation and effectuation are complementary approaches to decision-
making, which implies a positive relationship between hybrid approach to decision-
making and performance of Russian small and medium-sized enterprises during the
period of economic crisis.

Dynamism of external environment as a moderator

Effectuation concept is based on the assumption that people make decisions in
accordance with their ideas about the level of uncertainty, ongoing changes and
predictability of the future [Sarasvathy, 2001]. Subjectively perceived uncertainty here
refers to inability to accurately predict the future due to insufficient knowledge and/or
information about changing dynamic external environment [McCann, Vroom, 2015]. S.
Sarasvathy supposes effectuation will be a more effective approach to decision-making
under conditions of high uncertainty, when principles of planning-oriented approach
normally stop working [Arend, Sarooghi, Burkemper, 2015; Sarasvathy, 2001]. Under
such conditions the disadvantages of planning-based approach to decision-making can
be overcome by using alternative approaches that support flexibility and adaptability of
firms in rapidly changing and unpredictable conditions [Alvarez, Parker, 2009]. This
assumption was confirmed in a number of studies that found a positive relationship
between effectuation and performance of firms and highly innovative R&D projects in
contexts characterized by high uncertainty [Brettel et al.,, 2012; Cai et al., 2017;
Mthanti, Urban, 2014; Yu et al., 2018].

During periods of crisis that characterized by changes in external environment,
industrial factors add additional uncertainty. The consequences of major changes in any
industry significantly impact all the firms in that industry often resulting in a decrease in
their productivity [Melin, 1985; Robbins, Pearce, 1992]. A downturn in an industry
usually happens due to the associated changes in the environment (for example, an
economic crisis) when industry loses its ability to maintain growth [Castrogiovanni,
1991], and level of dynamism enhances due to increasing intensity of competition and
changing customer demands [Dess, Beard, 1984]. The increasing dynamism of external
environment, as a consequence of increasing uncertainty in the period of economic

crisis, leads to inability of top managers to predict consequences of the decisions made
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regarding current and future business activities [Milliken, 1987]. At the same time, the
degree of severity of consequences of such changes can vary considerably depending on
individual perception and behavior of top management team [Lohrke, Bedeian, Palmer,
2004]. The role played by top managers and their perception of internal and external
business environment in decision-making processes in an organization has been
disscussed in strategic management literature within the framework of strategic choice
concept [Miles, Snow, 1978; Child, 1997]. In contrast to management views from 1970s
[Blau, Schonherr, 1971; Pugh et al., 1963], strategic choice concept brings to the fore
role of an agent (decision maker) in addition to contextual factors influencing
performance of organizations [Child, 1997]. Actions and managerial decisions of
managers can have a direct impact on company performance contributing to its
improvement [Child, Chung, Davies, 2003]. That is why it was decided to use perceived
level of dynamism in the industry as a measure of subjective uncertainty level in
external environment [Miller, Friesen, 1982].

The environmental dynamism refers to high rate of change in industry and high
level of unpredictability of external environment and future events [Khandwalla, 1972;
Rosenbusch, Rauch, Bausch, 2013]. The intensity of changes, as one of the key
characteristics of high dynamism in external environment, leads to the need to develop
new creative and innovative strategies for operational efficiency of companies [Simerly,
Li, 2000]. Such an approach to strategy formation is fully consistent with effectuation
logic, which allows to use every unexpected change as a new opportunity in decision-
making process [Sarasvathy, 2001]. In addition, according to transaction costs theory,
firms’ ability to adapt to changes in environment by responding to market changes or
restructuring management systems improves economic performance of that firm
[Williamson, 1996]. At the same time, a lack of flexibility offered by planning-oriented
approach to decision-making during a period of constant changes in external
environment can adversely affect firm performance. Taking into account the above

arguments, we can formulate the following hypotheses of dissertation research:



H3a. The positive association between causation and performance of Russian
small and medium-sized enterprises will be stronger in contexts with low levels of
industrial dynamism.

H3b. The positive association between effectuation and performance of Russian
small and medium-sized enterprises will be stronger in contexts with high levels of
industrial dynamism.

In this dissertation research, we do not hypothesize about interaction effect of
dynamism of the external environment and hybrid approach to decision-making, since it
Is assumed that the balance between effectuation and causation will have a positive
impact on performance of small and medium-sized enterprises, regardless of the state of
industrial environment. However, in Chapter 3, the results of empirical testing of this

interaction effect will be presented as an additional analysis.
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The theoretical model of the dissertation research is presented in Figure 8.

______________________________________________________________

Causation

Effectuation

Economic crisis context

Individual effects Hla-b(+)

y

H3a (-)

Dynamism of external
environment

H3b (+)

v

Joint effect H2(+)

Small and medium-
sized enterprises
performance

______________________________________________________________

Figure 8 — Theoretical model of the association between approaches to decision-making and

performance of Russian firms in the context of economic crisis. Source: developed by the author.

Thus, the model assumes there are differences in the effect of causation and
effectuation on performance of Russian small and medium-sized enterprises in varying

uncertain contexts. The level of uncertainty in this study is considered at two levels:

. e e - - = - ———
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firstly, at the national level by using data from Russian companies collected during the
economic crisis, and, secondly, at the industry level by evaluating the moderating effect
of environmental dynamism being perceived by managers on the relationship between
the two approaches to making decisions and performance of Russian small and

medium-sized enterprises.

Conclusions for Chapter 2

First, based on the analysis of the state of Russian economy in 2014-2016 it was
revealed that there are several sources of uncertainty for small and medium-sized
enterprises in economic, political and social aspects of the country's development. The
negative impact of economic crisis on development and performance of small and
medium-sized enterprises in Russia is identified.

Second, the features of strategic behavior of small and medium-sized enterprises
in times of crisis and increased uncertainty are identified. The advantages and
disadvantages of small firms that have an impact on their performance in conditions of
instability in external environment are revealed. In addition, an analysis of turnaround
strategies was carried out by looking closely into the types of anti-crisis strategies used
by firms and their similarities to causation and effectuation as approaches to making
managerial decisions under uncertainty.

Third, a theoretical model of the relationship between approaches to making
managerial decisions and performance of small and medium-sized enterprises was
developed to take into account uncertainty at two levels: national — economic crisis
context, and industrial — dynamism of external environment. Based on the analysis of
literature for the subsequent testing five research hypotheses reflecting the relationship

presented in the theoretical model were formulated.
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CHAPTER 3. THE ASSOCIATION BETWEEN EFFECTUATION,
CAUSATION AND PERFORMANCE OF RUSSIAN FIRMS DURING THE
ECONOMIC CRISIS: RESULTS OF THE EMPIRICAL ANALYSIS

Chapter 3 presents the strategy and design of the empirical study aimed at testing
the theoretical model. As a result of the conducted empirical analysis, a significant
relationship between the effectuation/causation and performance of Russian small and
medium-sized enterprises was found while contextual differences of the relationship
between the two approaches to managerial decision-making and firm performance were
revealed and substantiated, taking into account objective and subjective perceived levels

of uncertainty and emphasizing practical significance of the obtained results.

3.1. Strategy and design of the empirical research

Data collection and sample description

The data for the study were obtained from interviewing Russian small and
medium-sized business representatives during the economic crisis (September 2015-
February 2016). A standard questionnaire was used to conduct a survey where senior
managers and/or company owners acted as respondents for they are best informed about
strategic behavior of their firms [Deutscher et al., 2016]. Preliminary pilot study
allowed to test the questionnaire on a small sample (20 companies) and make the
necessary changes and clarifications before launching main survey. In the process of
data collection, respondents were guaranteed complete anonymity and non-disclosure of
the information received. The sample of companies was formed on a basis of random
selection of Russian companies from the database “SPARK-Interfax” by randomly

generated state registration number OGRN . In accordance with the established

29 The state registration number consists of 13 digits. For the purposes of this study, the following
criteria were used during OGRN generation:
1) matching registration number to the main state registration number (OGRN), under which
private companies are registered (the first sign);
2) registration of companies between 1993 and 2012 (from the 2nd to the 3rd sign);
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selection criteria, large companies (number of employees more than 500 people),
microenterprises (less than 3 employees), state organizations and agricultural firms were
excluded from the sample. As a result, 10,359 firms were selected for the survey*.

After a primary audit of the selected companies, the number of targeted operating
and eligible firms that were invited to participate in the survey was reduced to 2583.
The data was collected by an external analytical agency using an online questionnaire.
A structured questionnaire in electronic form was sent to all the respondents. In case of
any difficulties with completing the questionnaire by respondents or having a partially
completed questionnaire, an agency employee contacted the respondent by phone with a
request to finish the interview and/or an explanation of difficult issues. As a result, 656
complete questionnaires were received, giving 25.4% (656/2583) response rate. After
data cleaning from missing values, the final sample for this study included 613 Russian
small and medium-sized businesses. After dropping a number of firms because of lack
of availability of financial data for 2016, the number of firms for the main study
decreased to 508.

Most companies in the sample are small firms (87.93%) with less than one
hundred employees. The average age of the companies is 13.6 years from the date of
their foundation. Most of the firms operate in the wholesale trade (21.86%), services
(21.37%) and retail trade (17.46%). In the sample, three federal districts are mainly
represented: Central - 27.9%; Volga - 19.58%; Siberian - 18.11% (Table 8).

3) a complete list of combinations of all ordinal numbers of the subjects of Russian Federation
(from 01 to 85) (4th, 5th signs);
4) a complete list of combinations of all tax inspection codes (from the 6th to the 7th
character);
5) random generation of numbers from 1 to 99999 corresponding the number recorded in the
state register during the year (from the 8th to the 12th sign);
6) control number (13th character).
To generate the 13-digit OGRN number, the Random.org resource and random number generation
method were used.
30 The author took part in the pilot study by creating the random sample and the final list of Russian
companies to take part in the survey.
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Table 8 — Distribution of firms by federal districts of Russia

Federal districts Number Percent
Central 171 27,9
Southern 33 5,38
Northwestern 73 11,91
Far Easten 24 3,92
Siberian 111 18,11
Ural 72 11,75
Volga 120 19,58
North Caucasian 9 1,47

In total 613 100

Operationalization of the variables

Dependent variable

Firm performance. In the dissertation research, an objective measure of firm
performance was utilized. Gross revenue for 2016 was taken from the SPARK-Interfax
database. This measure was chosen as an objective assessment of financial performance,
since a significant proportion of the sampled companies (about 42%) are young firms
under the age of 8 [Bystrova, Shirokova, 2014]. For such firms, sales performance
indicator seems to be the most appropriate due to the fact that new firms in their first
years of existence can work without profit, investing in their further development.

In addition, objective revenue measure was chosen to ensure higher credibility
and reliability of the results, and also as a part of novelty of the dissertation research.
Thus, in most previous studies on the relationship between effectuation, causation and
firm performance a subjective measure of performance was used as a dependent
variable (see, e.g. [Laskovaia, Shirokova, Morris, 2017; Smolka et al., 2018; Urban,
Heydenrych, 2015; Yu et al., 2018]). The use of objective data as a dependent variable
will allow to develop the existing research stream on the link between approaches to
decision-making and firm performance, and to deepen understanding of this link.

Independent variables

To operationalize approaches to decision-making, an adapted scale that includes

twenty statements related to managerial decision-making processes was used [Chandler
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et al.,, 2011]. Effectuation was measured by 7-point Likert scale (1 = completely
disagree, 7 = completely agree) and included four sub-components: experimentation,
affordable loss, flexibility and pre-commitments. Causation was measured as a single
construct based on 7-point Likert scale (1 = completely disagree, 7 = completely agree).
After the factor analysis of the scale for operationalization of causation, six of the seven
items of the scale were used, for operationalization of effectuation — eleven of the
thirteen items. The reliability of the constructs was estimated using Cronbach alpha
coefficient, which value exceeded the threshold of 0.70 for both constructs (see the
Appendix) [Nunnally, 1978].

Hybrid approach to decision-making was measured by adapting the method of
calculating of strategic purity as the ratio of different types of strategic activities
[Thornhill, White, 2007]. To assess the joint effect of effectuation and causation, an
angular measure was calculated in causation-effectuation coordinate system, reflecting

the deviation from the pure effectual approach (in radians), using formula (1):

causation
1)

)

Since the data for this stage of the study were collected during the economic crisis,

Hybrid approach = arctan(

effectuation

the context itself implies a high level of uncertainty. In addition to the situation of the
economic crisis as an indicator of the objective level of uncertainty in external
environment, it is necessary to take into account the importance of subjective
assessment of uncertainty level, which was operationalized with the level of dynamism
in external industrial environment. The level of dynamism was measured by means of
an ordinal scale, adapted from the work of D. Miller and P. Friesen [Miller, Friesen,
1982]. Respondents were asked to assess on a scale of 1 to 7, to what extent they agree
with some statements about their company (1 = completely disagree, 7 = completely
agree). The statements are given in the Appendix, along with the factor analysis of the
variables. Cronbach alpha coefficient for this variable is 0.8.

Control variables

Additional variables, which can serve as alternative explanations of the variation

in the dependent variable, were included in the model as well. Firm age was included in
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the model as a natural logarithm of the number of years that have passed since company
establishment. Firm size was measured by the number of employees and was included
in the model as a natural logarithm of the variable. All the firms were divided into nine
groups by industry (exploration and mining of minerals, construction, manufacturing,
transportation and logistics, wholesale trade, retail trade, finance, services, other) and
included in the model as binary variables (1 = yes, 0 = no). Impact of economic crisis on
firm performance was operationalized using a subjective assessment by respondents
who were asked to estimate the impact of 2014-2015 crisis by Likert ordinal scale (1 =
very negative impact, 7 = very positive effect) using the following operating indicators:
sales revenue, profitability, pricing, average deal size [Latham, 2005]. Reliability of the
control variables is shown in the Appendix. In addition, index of conditions quality for
small and medium-sized businesses, as published in the report of SME Bank, was
included in the model as a control variable [Indeks kachestva usloviy dlya malgo i
srednego biznesa v 2013-2014, 2015]. This index includes a set of factors important for
performance of entrepreneurial activity and assesses the level of development of each
Russian region according to five components: production factors, demand and
competitive environment, impact management, macroeconomic risks, crime and
corruption. Each region was assessed by each of the components with the following
marks — unsatisfactory (1), satisfactory (2), and good (3). Total index was calculated as
the sum of the assigned estimates by all the components.

Data analysis

Descriptive statistics of variables used in the research is presented in Table 9.

The highest correlation coefficient was found between the variables of firm size
and revenue for 2016 (0.568), which can be explained by the direct dependence of these
two indicators in reflecting the company's welfare. Correlation between the key
variables of the study effectuation and causation was also at a fairly high level (0.493)

that can be explained by usage of questions on both constructs in one scale.
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Table 9 — Descriptive statistics

Variable N Mean Standard Min Max
deviation
Revenue for 2016” 535 | - - - -
Performance 613 | 4,08 1,11 1 7
Firm age” 613 | - - - -
Firm size (number of | 613 | - - - -
employees)”
Exploration and 613 |- - - -
mining of minerals
Construction 613 | - - - -
Manufacturing 613 | - - - -
Transportation and 613 |- - - -
logistics
Wholesale trade 613 | - - - -
Retail trade 613 | - - - -
Finance, insurance 613 | - - - -
Services 613 | - - - -
Other 613 | - - - -
Impact of economic 613 | 3,14 1,22 1 7
crisis
Index of regional 613 | 11,11 2,19 6 15
development
Dynamism 613 | 3,16 1,19 1 6,6
Causation 613 | 4,86 1,22 1 7
Effectuation 613 | 5,07 0,82 1 7

“Natural logarithm.

To exclude correlation dependence influence between the variables on the results
of the study, a test for the presence of multicollinearity was conducted by estimating
Variance Inflation Factors (VIFs) [Aivazyan, Mkhitaryan, 2001]. The value of the
coefficient did not exceed 3 for all regression models on average, which made it
possible to conclude that there is no multicollinearity problem. The correlation matrix is
shown in Table 10.

To reduce the likelihood of common method bias, respondents were informed
about the anonymity of their responses before the beginning of the study. However,
since the main research variables and a number of control variables are measured on the
basis of subjective assessments by respondents, the probability of a common method
bias cannot be excluded [Podsakoff, MacKenzie, Podsakoff, 2012]. To check the bias of
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estimates due to the data collection method, Harman test reflecting relative weight of a
single factor dispersion in the model was utilized [Harman, 1972]. Principal component
analysis revealed 14 unique factors with eigen value greater than 1 and 16.79% share of
a single factor. Thus, it can be concluded that common method bias does not present a
problem for this study.

Hypotheses testing

An empirical analysis of the research model was performed using linear
regression analysis. In order to control for possible offsets in the estimates of
observations caused by regional specifics the clusters in eight federal districts of
Russian Federation were taken into account when analyzing the regression model.
Based on the procedure of evaluating embedded regression models with the inclusion of
interaction variables, the baseline model was first analyzed only with control variables
(Model 1), then independent variables (Models 2 and 4) and interactions (Models 3 and
5) were added. Results of empirical analysis of the theoretical model of research are
presented in Table 11.

Hypotheses la-1b on the direct link between two approaches to decision-making
were tested in Model 2. Based on the results of regression analysis, a positive
correlation was found between causation and performance of Russian small and
medium-sized enterprises (b = 0.115; p <0.1); while the relationship between
effectuation and performance appeared to be negative (b = -0.156, p <0.05). Thus, in the
economic crisis context, only planning-oriented approach to decision-making
contributes to improving performance of small and medium-sized Russian firms. This

result proved to be steady for all the models.
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Table 10 — Correlation matrix*

No Variable 1 2 3 4 5 6 7 8 9
1 | Revenue for 20162 1,000
N=535
2 | Performance 0,089** 1,000
N=508 N=613
3 | Firm age® 0,167%** -0,043 | 1,000
N=508 N=613 N=613
4 Firm size? 0,568*** 0,113** | 0,327*** | 1,000
N=508 N=613 N=613 N=613
5 | Impact of economic crisis 0,171*** 0,347*** | -0,064 0,104** | 1,000
N=508 N=613 N=613 N=613 N=613
6 | Index of regional development 0,124** -0,017 -0,022 -0,003 -0,009 1,000
N=508 N=613 N=613 N=613 N=613 N=613
7 Dynamism -0,055 0,174*** | -0,059 -0,038 0,112** | 0,02 1,000
N=508 N=613 N=613 N=613 N=613 N=613 N=613
8 Causation 0, 149*** 0,361*** | 0,074* 0,188*** | 0,126** | 0,032 0,199*** | 1,000
N=508 N=613 N=613 N=613 N=613 N=613 N=613 N=613
9 Effectuation 0,016 0,26*** | 0,029 0,089** | 0,087** | -0,01 0,241*** | 0,493*** | 1,000
N=508 N=613 N=613 N=613 N=613 N=613 N=613 N=613 N=613

Note: *** p <0,001; ** p <0,05, * p <0,1 — significance levels.

1To save space, the industry binary variables were not included in the table. The maximum correlation coefficients between these variables did not

exceed 0,3.

2 Natural logarithm.




Table 11 — Linear regression analysis results

Variables | Model1 [ Model2 | Model 3 | Model4 | Model 5
Controls
Firm age -0,084 -0,097 -0,095 -0,098 -0,094
(0,088) (0,092) (0,092) (0,090) (0,091)
Firm size 1,055*** 1,038*** 1,046*** 1,035*** 1,040***
(0,059) (0,055) (0,054) (0,056) (0,054)
Impact of economic crisis 0,167** 0,169** 0,163* 0,168** 0,158*
(0,070) (0,066) (0,070) (0,063) (0,068)
Exploration and mining of 1,210 1,163 1,361 1,129 1,275
minerals
(0,766) (0,744) (0,784) (0,755) (0,783)
Construction 0,103 0,212 0,311 0,185 0,257
(0,361) (0,358) (0,389) (0,360) (0,375)
Manufacturing 0,738 0,839* 0,911* 0,810* 0,845*
(0,419) (0,401) (0,403) (0,412) (0,406)
Transportation and logistics 0,124 0,193 0,250 0,173 0,173
(0,386) (0,410) (0,429) (0,397) (0,399)
Wholesale trade 1,568** 1,653** 1,734** 1,626** 1,662**
(0,481) (0,472) (0,487) (0,471) (0,473)
Retail trade 0,825 0,920 0,961 0,898 0,898
(0,508) (0,505) (0,521) (0,509) (0,507)
Finance, insurance 0,605 0,640 0,763 0,619 0,734
(1,688) (1,559) (1,615) (1,571) (1,614)
Services 0,060 0,142 0,206 0,115 0,144
(0,430) (0,425) (0,454) (0,423) (0,433)
Index of regional development | 0,101*** 0,098*** 0,096*** 0,098*** 0,093***
(0,013) (0,015) (0,014) (0,015) (0,015)
Independent
Causation 0,115* 0,160**
(0,056) (0,060)
Effectuation -0,156** -0,153**
(0,054) (0,056)
Dynamism -0,065 -0,076 -0,080 -0,084
(0,072) (0,067) (0,078) (0,072)
Hybrid approach 0,957* 1,424%*
(0,424) (0,413)
Interactions
Causation X Dynamism 0,100**
(0,029)
Effectuation x Dynamism -0,023
(0,050)
Hybrid approach x Dynamism 0,938**
(0,206)
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Constant 11,536*** | 12,020*** | 11,481*** | 11 149*** | 11 608***
(0,552) (0,707) (0,525) (0,682) (0,516)

R? 0,43 0,43 0,44 0,43 0,44

AR? 0,006* 0,005** 0,005* 0,005**

VIF 2,97 2,66 2,57 2,71 2,63

Note: N = 508; *** p <0,001; ** p <0,05, * p <0,1.

The joint effect of causation and effectuation was tested in Model 4. The hybrid
approach with predominance of causal logic also showed a strong positive relationship
with performance of Russian firms, stable for all models (b = 0.957; p <0.1). The
interaction effects of dynamism and causation/effectuation were tested in Model 3
(hypotheses H3a and H3b). In particular, it was found that the relationship between
causation and performance of Russian firms is stronger in contexts with a high level of
perceived dynamism of industrial environment (b = 0.100, p <0.05). Non-significant
interaction effect of dynamism and effectuation does not allow to conclude that H3b has
been confirmed. Summary of conclusions regarding the results of hypotheses testing of
the study is presented in Table 12.

Table 12 — Summary of the results of empirical testing of research hypotheses

Hypothesis

Conclusion

Hla. Causation is positively associated with Russian small and medium-sized
enterprises performance during the period of economic crisis.

Accepted

H1b. Effectuation is positively associated with Russian small and medium-
sized enterprises performance during the period of economic crisis.

Rejected

H2. Causation and effectuation are complementary approaches to decision-
making, which implies a positive relationship between hybrid approach to
decision-making and performance of Russian small and medium-sized
enterprises during the period of economic crisis.

Accepted

H3a. The positive association between causation and performance of Russian
small and medium-sized enterprises will be stronger in contexts with low
levels of industrial dynamism.

Rejected

H3b. The positive association between effectuation and performance of
Russian small and medium-sized enterprises will be stronger in contexts with
high levels of industrial dynamism.

Not significant

Robustness testing

The results of the empirical analysis of research model were tested for reliability

using two additional tests: 1) regression analysis using an alternative measure of firm
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performance; 2) regression analysis of the model with crisis experience as a control
variable.

For the first test on robustness of the results the subjective performance indicator
of a firm was used as a dependent variable. Subjective assessments of firm performance
are recognized as a fairly reliable indicator in the literature because of their high
correlation with objective measures [De Clercq, Dimov, Thongpapanl, 2010; Li,
Atuahene-Gima, 2001; Ling, Kellermanns, 2010; Stam, Elfring, 2008]. Subjective
measure was operationalized through assessment of ten performance indicators in
comparison with the competitors during five-year period (2010-2015): sales growth,
employment growth, market share, gross profit, net profit margin, innovation in
products and services, speed in developing new products and services, quality of
products and services, cost control, customer satisfaction [Stam, Elfring, 2008]. 7-point
Likert scale was used (1 = much worse, 7 = much better) for the assessment. Cronbach
alpha coefficient for this variable is 0.91. The subjective firm performance indicator was
included in the model as an average value on eight items.

The results of testing the model with the subjective dependent variable are
presented in Table 13. For a direct link between causation and subjective performance
of Russian small and medium-sized enterprises, the result was identical (b = 0.196, p
<0.001), as for the moderating role of dynamism in this link (b = 0.135, p <0.05). The
only differences revealed were significant negative moderating effect of dynamism on
the relationship between effectuation and performance (b = -0.189, p <0.05) and non-
significant association between effectuation and performance in the model with
subjective dependent variable.

Table 13 — Regression analysis with subjective dependent variable

Variables | Model 1 [ Model 2 | Model 3 | Model 4 | Model 5

Controls

Firm age -0,069 -0,080 -0,070 -0,071 -0,062
0,057) | (0,046) (0,041) (0,053) (0,054)

Firm size 0,068** 0,026 0,028 0,051** 0,052**
0,024) | (0,023) (0,025) (0,020) (0,021)
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Impact of economic crisis 0,305*** | 0,270*** 0,260*** 0,284** 0,280**
(0,056) (0,047) (0,047) (0,053) (0,054)
Exploration and mining of -0,401 -0,502 -0,432 -0,341 -0,264
minerals
(0,337) (0,365) (0,370) (0,341) (0,346)
Construction 0,101 -0,016 0,027 0,116 0,175
(0,200) (0,229) (0,211) (0,215) (0,212)
Manufacturing 0,026 -0,047 -0,054 0,069 0,098
(0,200) (0,156) (0,142) (0,169) (0,168)
Transportation and logistics -0,062 -0,127 -0,151 -0,020 -0,009
(0,223) (0,223) (0,200) (0,204) (0,193)
Wholesale trade -0,094 -0,186 -0,188 -0,062 -0,036
(0,134) (0,119) (0,100) (0,110) (0,114)
Retail trade -0,278 -0,312* -0,349** -0,226 -0,227
(0,158) (0,157) (0,143) (0,160) (0,152)
Finance, insurance -0,724** -0,855** -0,683** -0,820*** -0,729*%**
(0,148) (0,170) (0,169) (0,132) (0,133)
Services -0,090 -0,179 -0,174 -0,059 -0,035
(0,225) (0,162) (0,161) (0,193) (0,197)
Index of regional development -0,012 -0,017 -0,021 -0,019 -0,021
(0,014) (0,014) (0,014) (0,014) (0,014)
Independent
Causation 0,196*** 0,245**
(0,033) (0,047)
Effectuation 0,139 0,120
(0,085) (0,082)
Dynamism 0,052 0,041 0,100* 0,097
(0,046) (0,049) (0,048) (0,052)
Hybrid approach 1,272** 1,740**
(0,371) (0,451)
Interactions
Causation x Dynamism 0,135**
(0,030)
Effectuation x Dynamism -0,189**
(0,061)
Hybrid approach x Dynamism 0,807**
(0,268)
Constant 3,300*** | 1,901** 3,735%** 2,214%** 3,435%**
(0,295) (0,421) (0,160) (0,365) (0,254)
R? 0,14 0,24 0,27 0,18 0,20
AR? 0,1%** 0,03** 0,04** 0,01**
VIF 2,92 2,62 2,53 2,67 2,6

Note: N = 613; *** p <0,001; ** p <0,05, * p <0,1.

For the second test of the results, an additional control variable (instead of the

firm age) was included in the initial model, reflecting experience of company operating
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during the crisis period. This variable was measured as a binary one, where 1 means a
company was established before 2008, 0 — a company was established after 2008
inclusive. It allowed to control company experience of the 2008-2009 financial crisis.
The obtained regression coefficients differed only in their scale, but not the direction of
the relationship. Thus, the analysis shows there is a strong direct link between causation
and firm performance and strong interaction effect of dynamism and causation, showing
that the more dynamic is the external environment for the managers of small and
medium-sized firms, the more profitable for these firms will be to employ planning
decision-making approach.

The results are unexpected taking into account the existing assumptions in the
literature about the advantages of effectuation in the conditions of high uncertainty
[Reymen et al., 2015; Sarasvathy, 2001] as well as the outcomes of the previous studies
on positive relationship between effectuation and performance of new and established
firms [Cai et al., 2017; Laskovaia, Shirokova, Morris, 2017; Smolka et al., 2018; Yu et
al., 2018]. There are several ways to explain these unexpected results. First, since the
respondents of this research were top managers of firms, for them planning approach to
managerial decision-making is traditionally perceived as more relevant way of avoiding
uncertainty in small and medium-sized firms [Brinckmann, Grichnik, Kapsa, 2010].
Second, some studies show that effectuation is used more at the early stages of company
development [Reymen et al., 2015], whereas causation is more appropriate at the later
stages. In addition, it was found that effectuation positively affects firm performance
only in the short term, and this effect is eliminated for long-term performance indicators
[McKelvie, DeTienne, Chandler, 2013]. Thirdly, the average age of the companies
represented in the sample is 13 years, which is a characteristic of already established
firms. In such companies, procedures and rules can play a very important role,
especially during a crisis. Additionally, the participated firms could already have
survived one or several crisis periods in the past, which suggests they have plans and
scenarios for a new crisis. This aspect was controlled by adding to the model a separate
variable that reflects the year of a company’s establishment. The experience of the

2008-2009 recession, prolonged fall in oil prices and sanctions could affect the
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specificity of the crisis, making it relatively predictable [Goliashev et al., 2017]. Thus,
established firms could view the economic crisis of 2014-2016, being caused mainly by
changes in external market factors, more as a risky situation rather than full uncertainty.

In general, it can be concluded about the specific context of the economic crisis in
Russia, in addition to emerging market context, and its significant role in linking
various approaches to making managerial decisions in established small and medium-

sized firms and their financial performance.

3.2. Discussion of the research results

In this dissertation research, the theoretical model of approaches to managerial
decision-making impact on performance of Russian small and medium-sized enterprises
under uncertainty was developed. Herewith, uncertainty was considered as an inability
of decision makers to predict the future state of the surrounding business environment.
For this study we used the data collected during the economic crisis, which
characterizes presence of objectively high uncertainty in business surroundings at
country level. To analyze subjectively perceived level of uncertainty we used evaluation
of industrial dynamism in external environment by top managers of firms. Thus, the
theoretical model of the study takes into account both the context of high objective
uncertainty and the perceived degree of dynamism in the industry of analyzed firms
generated by an exogenous economic crisis.

This study promotes effectuation concept as a transformational approach to
reasoning and decision-making at the level of strategic management in established
firms. In particular, it was proved that effectual approach to decision-making is inherent
not only to entrepreneurs, but also to top managers of small and medium-sized
enterprises that have long been operating on the market. In addition, the contextual
nature of the relationship between approaches to managerial decision-making and
performance of small and medium-sized enterprises was identified confirming the
previous research on this topic [Sarasvathy, 2001; Smolka et al., 2018]. This result

suggests that decision-making processes are formed not only on a basis of individual
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characteristics and decision-makers' experience [Backes-Gellner, Moog, 2013], but also
under the influence of environmental factors that affect the profitability of applying the
principles of a particular approach to decision-making.

Theoretical justification of the results of empirical testing of research
hypotheses

Effectuation concept emerged as a result of in-depth study of cognitive decision-
making processes of experienced entrepreneurs who created several successful
companies, and at least one them they brought to initial public offering [Sarasvathy,
2001; 2008]. Further studies also looked at entrepreneurial firms in the context of
developed and innovative markets, where it was found that effectual logic helps
entrepreneurs and managers of firms to overcome high uncertainty [Brettel et al., 2012;
Sarasvathy, 2001; Wiltbank et al., 2006]. However, in conditions of the developing state
of Russian market with the associated uncertainty and dynamism caused by the
economic crisis, a number of unexpected results were discovered regarding the role of
effectuation and causation in performance of established firms.

First of all, we conducted the analysis on direct relationship between both
approaches to decision-making — effectuation and causation — and performance of
Russian small and medium-sized enterprises. The results of the analysis confirmed the
findings of previous studies on positive role of causation in improving performance of
firms [Shirokova, Laskovaia, 2017; Smolka et al.,, 2018], which serves as further
evidence of planning-based approach to decision-making that benefit small and
medium-sized established firms, even in times of economic crisis [Brinckmann,
Grichnik, Kapsa, 2010]. The negative association between effectuation and financial
performance of small and medium-sized enterprises turned out to be an unexpected
result. Although previous studies demonstrate ambiguous evidence, including
insignificant effects of both approaches to decision-making [Eijdenberg, Paas, Masurel,
2017], most of the works revealed a positive link between effectuation and performance
of an entrepreneurial firm [Cai et al., 2017; Laskovaia, Shirokova, Morris, 2017;
Mthanti, Urban, 2014]. Including the contexts of emerging markets in Africa and China

[Eyana, Masurel, Paas, 2018; Yu et al., 2018]. This result can be explained by the
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specificity of the considered context in terms of uncertainty. In addition to the
uniqueness of the developing market, this study considers the impact of the economic
crisis as the main source of high uncertainty with its direct impact on future
predictability and turbulence of changes in the external environment. In addition, the
obtained unexpected result can be explained by the nature of the dependent variable.
This study is one of the first works where the objective measure of financial
performance as a dependent variable for effectuation and causation is utilized. While in
the majority of the previous works the scholars preferably applied only subjective
measures of performance.

Further, we made an empirical assessment of the relationship between hybrid
approach to decision-making that combined elements of effectuation and causation and
performance of Russian small and medium-sized enterprises. The significant positive
correlation between two approaches to decision-making and positive direct effect of
hybrid approach on performance of small and medium firms confirmed that effectuation
and causation are not independent behavioral models. On the contrary, according to
previous studies [Smolka et al., 2018; Yu et al., 2018], the results of the analysis of this
dissertation showed that simultaneous application of both approaches to decision-
making enhances joint positive effect on performance of firms, especially under
conditions of high uncertainty. Top managers of small and medium-sized enterprises
can combine planning with flexible approaches to making managerial decisions, thereby
overcoming consequences of unforeseen changes in external environment during an
economic crisis.

Finally, we tested hypotheses about moderating role of external environmental
dynamism in the relationship between the approaches to decision-making and
performance of Russian small and medium-sized enterprises as a subjective contextual
characteristic of industrial volatility. The economic crisis reinforces not only objective
uncertainty in the external environment, but also subjectively perceived level of
unpredictability of its future state. In the present study, subjective uncertainty was
operationalized as the perceived level of dynamism in the industry where a firm

operates. The results of the empirical analysis showed that in industries perceived by
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top managers of small and medium firms as highly dynamic, causal approach to
decision-making has a positive impact on their performance, while no significant
moderation was found for effectuation. This result can also be characterized as
unexpected, since in the literature it is assumed that the effects are the opposite. The
analysis of moderation effect of dynamism in the relationship between hybrid approach
to decision-making and firm performance that showed a positive effect allows us to
make a certain conclusion. In this case, it can be assumed that top managers of small
and medium-sized firms can benefit from planning-oriented approach in highly dynamic
environments by combining it with more flexible and adaptive models of strategic
behavior [Gruber, 2007; Smolka et al., 2018].
The given results might be justified from the standpoint of the following
theoretical approaches:
4. Resource-based view;
5. Strategic choice concept;
6. Contingency approach.
Let us consider each of the indicated approaches and their role in explaining the
effects found in the empirical research.
Resource-based view
As part of the resource-based view, it is assumed that the basis of a firm’s
competitive advantage is its available resources and capabilities [Katkalo, 2006;
Tambovtsev, 2010; Barney, 1991]. The novelty of resource-based view was about
determining the conditions under which a firm has a competitive advantage in economic
equilibrium state. The main thesis was that sources of competitive advantages were the
unique resources available to company [Katkalo, 2006]. Accordingly, the effectiveness
of an organization depended on methods of the most effective combinations of its key
competencies, resources, and abilities [Barney, 1991]. In turn, small and medium-sized
enterprises are often limited in the resources available to them, which becomes a
significant drawback during periods of instability, when additional restrictions on access

to financial capital appear [Melekhina, 2011]. Increasing restrictions on resources
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availability for small businesses in times of economic crisis lead to a decrease in
performance of such firms.

Considering effectuation as a resource-oriented approach to business creation and
decision-making, we can assume that application of its principles can overcome
resource constraints of small and medium firms during a crisis period [Reed et al.,
2013]. In effectuation concept, resources or means are personal characteristics of an
entrepreneur (who | am), his knowledge and skills (what 1 know), and social
connections (who I know). Effectuation is based not only on the availability of available
funds and resources, but primarily on actions performed using these resources
[Laskovaia, 2015]. In face of uncertainty, available resources are combined in various
ways, creating unique sets of competencies, knowledge, and connections that create new
opportunities.

However, the empirical study results showed the opposite effect: the application
of effectuation principles is negatively related to financial performance of Russian small
and medium-sized enterprises under crisis-induced uncertainty. It can be concluded that
availability of resources that are unique and accessible to top managers, as a necessary
component of effectual approach to decision making, does not provide an additional
advantage for small and medium-sized enterprises and reduces their financial
performance during periods of exogenous shocks in the environment. Despite the high
resilience of small businesses to times of crisis [Melekhina, 2011], in face of a sharp
decline in access to additional funding and investment resources, creative approach to
combination of resources and abilities available to firms may not lead to positive results.
The reduction in effective demand, production and sales, as a result of economic crisis,
has a significant impact on financial results of small and medium-sized enterprises. At
the same time, even effectual approach in this situation cannot provide such a
combination of resources that can be used to overcome financial difficulties. Therefore,
in order to obtain benefits in such conditions, a planning-oriented approach to decision-
making with well-thought-through strategies for overcoming risk situations, including
situations of reduced access to funding, will be more effective.

Strategic choice concept
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Effectuation concept in a number of studies is defined as an action-oriented
approach to decision-making [Alsos et al. 2016; Appelhoff et al. 2016; Smolka et al.
2018]. When deciding on action and choice of strategy, decision maker is thinking of
available resources, which he/she is able to control. Unpredictable future is also a
subject to control through implementation of certain actions to create and implement
new opportunities [Alsos et al. 2016]. Actions and decisions based on effectual logic
may be explained by individual characteristics and cognitive features of a decision
maker, and not by pre-established goals [Sarasvathy, Dew, 2005]. In line with this, the
strategic choice concept supposes that assessment of a situation by managers can be
determined by their accumulated experience and underlying ideology [Child, 1997].

One of the theoretical foundations of strategic choice concept is social action
theory [Weber, 1978]. In combination with management theory, it defines the main
focus of strategic choice concept on the role of managers' actions in creating processes
both inside and outside a company [Miles, Snow, 1978; Child, 1997]. Actions and
decisions of top management determine strategic behavior and performance of a
company. Developing a strategy outside a firm includes choosing product and/or market
on which organization will operate. By choosing to focus on processes outside a
company, top managers can influence the surrounding reality through a formative
strategy, i.e. by embodying basic principles of effectuation. The intraorganizational
strategies determined by actions of managers include choice of structure, allocation of
resources and adaptation to the chosen area [Child, Chung, Davies, 2003]. This
approach involves the use of planning and forecasting tools that form the basis of
causation.

The results of this study showed that the combined effect of effectuation and
causation (hybrid approach to decision-making) on performance of Russian small and
medium-sized enterprises has a greater positive effect than the use of each of the
approaches separately. Moreover, in the confirmation of results by [Yu et al., 2018], this
positive relationship between the hybrid approach to decision-making and performance
of firms was found in conditions of high uncertainty caused by the economic crisis. It

can be assumed that, due to their accumulated managerial experience, the managers of
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established small and medium firms were not inclined to rely only on one approach to
decision-making. An average age of the studied firms allows us to conclude that most of
them have already experienced situations of crises and unexpected changes on the
market. That is why the combination of planning and flexible approaches to making
managerial decisions allows top management to make the necessary changes in
organization's strategy, quickly learn and adapt to highly dynamic environment [Slater,
Narver, 1994].

In order to identify the most advantageous combinations of causation and
effectuation for firms, the author grouped the companies into four categories, according
to the extent (high or low) to which they use both approaches to making managerial
decisions. The number of companies included in each of the four groups, names of
approaches used, as well as average revenue values for 2016 and subjective assessments

of performance of firms by groups are presented in Figure 9.

high*
Revenue 2016**: 125 149 (243 611)*** Revenue 2016: 215 163 (1 450 773)
Subjective performance: 4.21 (1.25) Subjective performance: 4.56 (0.95)
«Flexible planning» «Risky balance»
c
2 N= 89 N= 226
[49]
% Revenue 2016: 87 730 (192 961) Revenue 2016: 79 792 (177 076)
© Subjective performance: 3.74 (1.05) Subjective performance: 3.92 (1.05)
«Compromisey «Planned experimenty
N= 235 N= 104
low Effectuation high

Figure 9 — Firm categorization by the extent of effectuation and causation principles combination.
Source: developed by the author.

Note: * the division into high and low degree of causation/effectuation usage was made by the median
(low = less or equal to the median, high = more than the median); median (causation) = 5, median
(effectuation) = 5.09;

** in thousands of rubles;

*** In parentheses standard deviations from the mean are presented.

The majority of Russian small and medium-sized enterprises are equal when

combining both approaches to decision-making — effectuation and causation. At the
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same time, the highest averages of performance are observed in companies using a risky
balance approach, namely, they are equally highly focused on planning and on
transformational approach to decision-making. However, as revealed by the study
results, in period of the economic crisis, an increase in firms’ efficiency is promoted by
the use of another approach — flexible planning, more oriented towards a planning
approach to decision-making. Such an approach, in combination with internal
management systems, can be considered as the best strategy for firms facing a
dynamically changing business environment and crisis conditions [Brews, Hunt, 1999].
Thus, the obtained results allow us to conclude that it is necessary to use both
approaches to making decisions in an unpredictable environment to improve
performance indicators of small and medium-sized enterprises.

Contingency approach

Contingency approach assumes there is no best behavior or approach to decision-
making in an organization, and effectiveness of each approach depends on specific
circumstances [Ginsberg, Venkatraman, 1985; Lawrence, Lorsch, 1967]. This concept
is based on idea of a “fit” between environmental conditions and strategies that are
implemented within a firm [Child, Chung, Davies, 2003]. From contingency approach
point of view, firm performance cannot be explained by the influence of only one
variable, but rather by joint influence of various internal and/or external contextual
factors and actions within a firm [Miller, 1981; Knight, 1921].

Top managers of Russian companies can use planning-oriented or
transformational approach to decision-making, depending on the perceived stability in
external environment. In this study, the role of perceived level of dynamism in
industrial environment was assessed as a factor that can enhance benefits for small and
medium firms by using causation and effectuation. It turned out that when top managers
perceive external environment as more dynamic, causation becomes a more efficient
approach to decision-making. Traditionally, assuming planning and forecasting to be an
effective way to deal with risk and uncertainty, top managers can consciously avoid
experimentation and use new business opportunities in strategic management processes.

New radical decision-making methods and frequent changes in products, business
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processes and business models may be too resource-intensive for already established
firms and are perceived by top management as additional sources of uncertainty.

Due to historically and institutionally established paradigm of the planned
economy, Russian firms are more conservative in decision-making processes and adhere
to traditional methods of doing business, especially when they perceive external
environment as highly dynamic and unpredictable. Cultural context can also serve as an
additional explanatory factor, which shapes company's internal corporate culture
[Malenkov, 2012]. The propensity of Russians to avoid uncertainty and negative
attitudes towards mistakes and failures, which are an integral part of experimentation
process, makes it possible to some extent to explain joint positive effect of high level of
environmental dynamism perceived by managers and causation on performance of
Russian firms [Chepurenko, 2008; Verkhovskaya, Dorokhina, 2011]. Thus, the
conceptual model of the dissertation research reflects the postulates of the contingency
approach about the joint influence of company's environmental factors and actions of
management teams on performance of firms [Lawrence, Lorsch, 1967].

The considered approaches to the justification of the research results are
summarized in the table 14.

Table 14 — Theoretical approaches to justify the main results of the research

Result Theoretical approach Justification
Causation-performance (+) Resource-based view Effectuation as resource-oriented
Effectuation-performance (-) approach to decision-making. The

context of the economic crisis limits
the ability to benefit from creative
combination of resources available to

firm.
Hybrid approach— | Strategic choice concept Managers make decisions in
performance (+) accordance with accumulated
experience and cognitive

characteristics of their personality,
which is a common ground for
effectuation and strategic choice
concepts. Decision makers combine
characteristics of effectuation and
causation in decision-making
processes, thereby achieving higher
performance results.
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Causation x  Dynamism- | Contingency approach The effectiveness of decision-making
performance (+) for organization depends on the
cumulative effect of many external
and internal factors. The contextual
nature of the approaches applied to
decision-making was confirmed by
significant moderating effect of
dynamism in external environment
on the relationship  between
causation and performance of small
and medium-sized enterprises.

Source: developed by the author.
Note: in the “Result” column only significant associations within the theoretical model of the research
are presented.

One of possible explanations of the unexpected results obtained for Russian
companies may be problem of “contextual” applicability of the developed measurement
scales for the studied approaches to decision-making. Empirical scales to measure
effectuation/causation, as well as a number of others in entrepreneurship literature
[Covin, Slevin, 1989], were developed in the context of developed markets [Brettel et
al., 2012; Chandler et al., 2011]. However, applicability of the same scales for assessing
behavior of companies on emerging markets has been criticized in a number of studies
[Shirokova, Bogatyreva, Beliaeva, 2015]. There are found opposite effects of the direct
link between effectuation and performance of small and medium-sized enterprises, and
moderating role of dynamism that confirm the importance of a comprehensive study of
a specific phenomenon in various territorial, temporal and industrial aspects [Zahra,
Wright, Abdelgawad, 2014].

Summing up, managerial decisions in companies and their role in improving
performance of small and medium-sized enterprises need to be considered within the
context of external and internal environment of the company and strategic actions of its
top management. Embeddedness of decision-making processes into surrounding reality
proves the necessity and complexity of taking into account all the possible factors that
can influence managerial decision-making in a firm. The study of possible factors that
have a direct impact on choice of particular approach to decision-making, and on the
relationship of these approaches with performance of entrepreneurial firms can be

considered as one of the promising future directions for research in this scientific field.
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3.3. Theoretical contribution and practical relevance of the research

This dissertation research makes a theoretical contribution to strategic
management and entrepreneurship research in several aspects.

First, by extrapolating the study of the role of effectuation and causation as
approaches to making managerial decisions in the context of their influence on
performance of established small and medium-sized enterprises, this study contributes
to the development of strategic management theory. The application of an
entrepreneurial approach to making decisions based on transforming the surrounding
reality in process of overcoming high uncertainty can be viewed as a new method for
doing strategic management in small and medium firms. For small firms, effectuation
seems to be a more efficient and convenient decision-making tool, since they have
greater flexibility and ability to change than large companies. Thus, the evidence of a
significant role of effectual approach to decision-making in strategic management
processes of small firms and changes in their performance opens up prospects for
further expansion of the field of studying entrepreneurial way of thinking and behavior
to the context of strategic development of established companies.

Second, having found significant and essential role of hybrid approach to
decision-making, this study is becoming one of the pioneering works in this area of
research. The empirical evidence on positive relationship between combination of
effectuation and causation in managerial decision-making and performance of small and
medium-sized enterprises proves the effectiveness of joint application of planning and
experimentation/flexibility principles to manage small firms. Moreover, “flexible
planning” approach proved to be most effective in a period of high uncertainty caused
by situation of economic crisis. This result also contributes to the development of
effectuation, since until now it was thought that effectual approach to decision-making
Is more effective in face of uncertainty. It may turn out that decision maker never uses
one or another approach to making decisions in a pure form, constantly combining their

individual principles in various proportions. This assumption requires further research
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on the complementary role of effectuation and causation in managerial decision-making
processes.

Third, this study proves the importance of using planning and forecasting tools
for small and medium-sized enterprises, even in times of high uncertainty and
dynamism in period of economic crisis. Despite the high level of unpredictability of
future environmental changes, causation has a positive effect on performance of small
firms. In addition, planning-oriented approach provides additional benefits in highly
dynamic industrial environment, which confirms conclusions about high significance of
this approach for established small firms [Brinckmann, Grichnik, Kapsa, 2010] and
once again proves the effectiveness of planning tools.

Finally, this study contributes to the research into the firms exposed to crises
influence, and turnaround ways with the use of particular strategies. Previously
unexplored role of approaches to making managerial decisions as an element of a
turnaround strategy allows us to judge the prospects of this research direction.
Especially, taking into account the discovered effect of hybrid approach to decision-
making, which appeared to be the most effective in conditions of economic crisis
characterized by urgency of changes, uncertainty and high level of dynamism in
industry.

The main provisions and conclusions of this study can be used in practice by
entrepreneurs, business owners, and top managers of small and medium-sized
enterprises. When making decisions, founders and managers of companies should take
into account the specific context of business environment, namely the level of
uncertainty, both perceived and objective. Since planning-oriented approach to
decision-making has proven its effectiveness in an uncertain environment during the
period of the economic crisis, top managers of Russian firms need not only to develop
plans that allow them to maintain stable operations under uncertain conditions, but also
not to forget about benefits of the transformational approach to decision-making turning
these plans into flexible and adaptive to any changes. The combination of principles of
both approaches to decision-making can provide firms with additional benefits in times

of uncertainty. To determine the nature of approaches used within a firm to make
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decisions, practitioners may apply firms’ categorization by the degree of combination of
principles of effectuation and causation developed by the author (see Figure 9).
Knowing how managers combine causation and effectuation when making managerial
decisions, it is possible to identify a company’s growth potential by adjusting decision-
making process in terms of the extent of one or another approach application. Therefore,
the author's categorization of firms can be used by managers and entrepreneurs as a
practical tool for assessment and analysis of decision-making processes inside the
company.

The results of this dissertation research can be used in strategic management
when developing decision-making models by taking into account contextual factors of
external and internal business environments, as well as in entrepreneurship by analyzing

the context for new business creation.

Conclusions for Chapter 3

Based on the conducted empirical investigation of the relationship between the
approaches to decision-making and performance of Russian small and medium-sized
enterprises in the context of high uncertainty of the economic crisis and the discussion
of the results, we can draw the following conclusions.

First, it was found that planning-oriented (causation) approach to making
managerial decisions has a positive impact on performance of Russian small and
medium-sized enterprises. At the same time, transformational (effectuation) approach to
making managerial decisions has a negative effect on financial performance in
conditions of uncertainty caused by exogenous changes in the external organizational
environment. The most significant association with performance of small firms was
demonstrated by a hybrid approach to decision-making that combined the principles of
the both logics. The contextual relationship between the approaches to decision-making
and performance of Russian firms was also revealed varying according to the perceived

level of dynamism in the industry.
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Second, the obtained significant results were explained from the standpoints of
the three theoretical concepts — resource-based view, strategic choice concept and
contingency approach. Based on the analysis of the abovementioned concepts and their
role in explaining the results, it can be stated that the nature of managerial decision-
making processes in terms of their impact on performance of firms cannot be considered
in isolation from the specific context of internal and external business environment.

Third, the significance of the research findings is justified by theoretical and
practical contributions made to strategic management literature (the role of
entrepreneurial approach to decision-making and new view of turnaround strategies)
and entrepreneurship (development of effectuation concept and empirical evidence of
hybrid approach effectiveness in context of high uncertainty caused by economic crisis).
As a practical contribution, the author has developed the categorization of firms
combining the principles of effectuation and causation in varying degrees during

managerial decision-making processes.
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CONCLUSION

The main contribution of this research is related to the theoretical substantiation
and empirical assessment of the association between managerial decision-making
processes and performance of small and medium-sized enterprises in context of
uncertainty. It was showed by testing the formulated hypotheses that in the context of
the emerging market, the relationships that are postulated in theory can give completely
opposite results after empirical testing, which confirms the relevance and significance of
the research. The main results of dissertation research can be summarized as follows:

1. As a result of the analysis of decision-making theoretical origins in economic
theory and management science, it was found that the literature distinguishes
between two models of decision-making — rational-planning and adaptive. The
rational model is rooted in the provisions of natural science schools and
prescribes certain norms of behavior embedded in the concept of rational
choice. The adaptive model is based on the provisions of behavioral sciences
and on real practices and decision-making processes by individuals operating
in conditions of limited rationality and uncertainty. These models allowed to
identify the tendency of paradigm shift in the studied area, which opens up the
prospects of application new concepts and theories from related scientific
fields. For instance, strategic management can borrow new models of
decision-making from entrepreneurship.

2. The study of effectuation concept premises as an entrepreneurial approach to
decision-making made it possible to reveal the role and place of this concept
In management theory. Based on the perception of external organization
environment as an endogenous entity, effectual decision-making logic
becomes a tool for creating new economic artifacts — products, firms, markets.
In this regard, effectuation can be viewed as a transformational managerial
decision-making strategy with its emphasis on controlling the unpredictable

future by creating a new reality.



266

3. After a comprehensive analysis of the literature on effectuation from the
original introduction till present (1998-2018), we identified the main research
directions of this phenomenon: the development of theoretical bases of
effectuation concept; effectuation concept as a theoretical ground in related
fields of knowledge: marketing, innovation, knowledge management, etc.;
relationship of effectuation and causation with other concepts in economics
and management; application of effectual and causal principles at corporate
and national levels. The increasing number of empirical studies indicates the
development of effectuation concept and raising interest from academic
community. The literature analysis allowed to identify the following stages of
development of effectuation concept: the stage of conceptual formation, the
stage of scientific expansion and the stage of formalization. In addition, new
promising directions of effectuation research have been identified, including
the study of the concept at the level of managerial decision-making in
established firms and the relationship between effectuation and causation and
firm performance.

4. The theoretical model of the relationship between approaches to making
managerial decisions and performance of small and medium-sized enterprises
in uncertain environment has been developed. The context of uncertainty has
been considered at two levels — national, represented by the situation of
economic crisis, and industrial, reflected in subjective assessments of
dynamism in external environment by top managers of firms.

5. Based on the conducted empirical analysis, there has been revealed the
contextual nature of the relationship between the approaches to making
managerial decisions and the performance of small and medium-sized
enterprises. It has been established that during the period of economic crisis
the planning-oriented approach (causation) had a positive impact on
performance of Russian small and medium-sized enterprises. An even greater
positive effect on the performance of the firms is observed during the

simultaneous application of the principles of causation and effectuation in
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decision-making process. At the same time, when managers perceive external
environment as highly dynamic, the positive role of planning-oriented
approach to decision-making is enhancing. These results confirm the need for
taking into account the context and factors of internal and external business
environment while studying the approaches to managerial decision-making
and their impact on firm performance. The obtained results, both expected and
unexpected, are explained from the standpoint of: a) resource-based view; b)
concept of strategic choice; and ¢) contingency approach.

6. The developed by the author categorization of small and medium-sized
enterprises by the degree of combination of effectuation and causation
principles in the decision-making process can be identified as the main
practical contribution of the study. This categorization is presented in the form
of a matrix, combining four types of firms, depending on the orientation of the
top management towards planning-oriented or transformational approach to

decision-making.

Limitations of the research and future research directions on effectuation
and causation at corporate level

This study has a number of limitations that can be overcome by conducting
further research in this direction. First, for a more complete understanding and
identification of causality of the association between the approaches to decision-making
and firm performance, it is necessary to analyze the delayed effect of the studied
approaches. The use of several types of objective and subjective indicators of firm
performance will increase the generalizability of research results, i.e. applicability of
findings to entire population of Russian small and medium-sized enterprises. This study
can be extended to other emerging markets in order to determine the applicability and
reliability of the developed effectuation and causation scales for the established firms in
the context of developing economies.

In addition, the context of economic crisis in Russia in 2014-2016 itself can be a

limitation of the study due to the specificity of this crisis. An important role in the
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development of a relatively predictable economic recession in Russia was played by
external exogenous factors as well as country’s political situation. Against the
background of complex economic situation in the world, the decline in oil prices and
sanctions played a decisive role in the deterioration of the country's economic indicators
[Golyashev et al., 2017]. The specificity of the emergence and the trajectory of Russian
2014-2016 economic crisis questions the possibility of the generalization of the
obtained results, particularly the unexpected results. Testing the research model in the
context of other developing markets that are experiencing a crisis or recession period
will ensure that the detected relationships between variables are reliable.

Another limitation of this work is cross-sectional nature of the study, which is a
direct consequence of the way the survey was conducted. The data were collected as
part of a one-time survey of the same respondents, whose subjective evaluations were
used for an empirical analysis of the developed theoretical model. This limitation was
partially overcome by using objective data on performance of firms for 2016 fiscal year
as a dependent variable. However, in this study we used regressions as the main method
of empirical analysis that allows to reveal the presence or absence of a relationship
between the variables of interest, but not its causality. To obtain more reliable data and
identify a causal relationship, the author will continue to study concepts presented in
order to introduce a longitudinal angle to future research on this topic applying
alternative methods of empirical analysis.

Individual characteristics of the decision makers are beyond the scope of this
dissertation research, but together with environmental factors, they can also directly
affect the approaches used and the managerial decisions taken. According to the main
findings, which contradict the existing assumptions about the effectiveness of
transformational approach to decision-making under the conditions of increased
uncertainty, it seems promising to study the causes of the obtained results. One way to
study the hidden factors underlying the choice of causation or effectuation and their
subsequent impact on the performance of companies can be a qualitative approach to
analyzing the problem. An in-depth study of reasoning processes of senior managers

and owners of small and medium firms through interviewing can expand existing
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knowledge about the factors that shape the approaches to decision-making within an
organization.

The main provisions and conclusions of the dissertation research contribute to the
development of the effectuation concept by bringing it to the level of managerial
decision-making in established firms. This study makes an important contribution to the
research on decision-making processes by analyzing the specific context of the
developing market and the conditions of high level of uncertainty during the economic
crisis. In addition to the theoretical development of effectuation concept, the conducted
study contributes to the further research and the refinement of empirical tools for
measuring the approaches to decision-making. Thus, the results of this dissertation
research can be used to develop effectuation concept further as a contextual theory of
making managerial decisions and improving the tools of its measurement in different

contexts.
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APPENDIX

Factor and reliability analysis of the scales?

Variable Loadings*
Causation [Chandler et al., 2011]: a=0.88
8. We analyzed long run opportunities and selected what we thought would | 0.668
provide the best returns
9. We developed a strategy to best take advantage of resources and 0.714
capabilities
10. We designed and planned business strategies 0.847
11. We organized and implemented control processes to make sure we | 0.712
met objectives
12. We researched and selected target markets and did meaningful 0.77
competitive analysis
13. T We had a clear and consistent vision for where we wanted to end -
up
14, We designed and planned production and marketing efforts 0.718
Effectuation [Chandler et al., 2011]: a=0.75
Experimentation: a=10.78
1. We experimented with different products and/or business models 0.684
2. The product/service that we now provide is essentially the same as -
originally conceptualized (reverse coded)’
3. The product/service that we now provide is substantially different than we | 0.731
first imagined
4. We tried a number of different approaches until we found a business 0.7
model that worked
Affordable loss: a=0.88
4. We were careful not to commit more resources than we could afford to 0.78
lose
5. We were careful not to risk more money than we were willing to lose 0.858
with our initial idea
6. We were careful not to risk so much money that the company would be in | 0.794
real trouble financially if things didn't work out
Flexibility: a=0.73
5. We allowed the business to evolve as opportunities emerged 0.58
6. We adapted what we were doing to the resources we had* -
7. We were flexible and took advantage of opportunities as they arose 0.634
8. We avoided courses of action that restricted our flexibility and 0.543
adaptability
Pre-commitments: a=0.75
3. We used a substantial number of agreements with customers, suppliers 0.625
and other organizations and people to reduce the amount of uncertainty
4. We used pre-commitments from customers and suppliers as often as 0.622
possible
Dynamism [Miller, Friesen, 1982]: a=0.80
6. My firm must change its marketing practices extremely frequently to 0.655
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keep up with the market and competitors (e.g. semiannually)

7. The rate at which products/services are getting obsolete in the industry is | 0.727
very high
8. Actions of competitors are unpredictable 0.6
9. Demand and customer tastes are almost unpredictable 0.627
10. The production/service technology change often and in a major way | 0.692
Performance [Stam, Elfring, 2008]: a=091
1. Sales growth 0.803
2. Employment growth 0.624
3. Market share 0.798
4. Gross profits 0.839
5. Net profit margin 0.827
6. Innovation in products and services 0.746
7. Speed in developing new products and services 0.71
8. Quality of products and services 0.618
9. Cost control f _
10. Customer satisfaction ' —
Impact of economic crisis [Latham, 2005]: a=0.91
5. Sales revenue 0.84
6. Profitability 0.877
7. Pricing 0.786
8. Average deal size 0.84

T Items excluded based on factor analysis results.
4 Factor analysis completed with STATA statistical package.
*Extraction: principal components. Varimax rotation.




