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Justification of the topic choice. Accuracy in defining the aim and objectives of the thesis. Justification of 

the topic choice; accuracy in defining the aim and tasks of the thesis; originality of the topic and the extent to which it was covered; alignment of 

the thesis’ topic, aim and objectives. 

The goal of the present paper is to analyze the impact of social-demographic factors on consumer 

behavior in the online-purchase of airplane e-tickets. Author has managed to reveal research gap and 

meet the thesis objectives. Research questions of the study are clearly stated 

Structure and logic of the text flow. Logic of research; full scope of the thesis; alignment of thesis’ structural parts, i.e. theoretical 

and empirical parts. 

The paper is well-balanced and comprise all necessary elements of scientific research. The logics of the 

text flow is good. Theoretical and empirical parts are related to each other and demonstrate the analysis 

skills to be at the appropriate level.    

Quality of analytical approach and quality of offered solution to the research objectives. Adequacy of 

objectives coverage; ability to formulate and convey the research problem; ability to offer options for its solution; application of the latest trends 

in relevant research are for the set objectives. 

Sofia has managed to provide analysis of different factors that have the impact on airplain e-tickets 

purchasing activity. Author demonstrates good analytical skills. 

Quality of data gathering and description. Quality of selecting research tools and methods; data validity adequacy; adequacy 

of used data for chosen research tools and methods; completeness and relevance of the list of references. 

The quality of primary data is convenient as the research was conducted to investigate 3 companies, that 

are largest online-sellers of airplane e-tickets investigated by means of the survey in the internet. The 

survey was designed as a google form and then distributed in social networks. The author has managed 

to allocate research sample from 600 respondents.  

Scientific aspect of the thesis. Independent scientific thinking in solving the set problem/objectives; the extent to which the student 

contributed to selecting and justifying the research model (conceptual  and/or quantitative), developing methodology/approach to set objectives. 

Author considers different approaches to analyze purchasing activity for three case services 

Onetwotrip.com, Anywayanyday.com, Biletix.ru and provides well-reasoned recommendations for the 

management teams in regard to the thorough state of the art analysis.  

Practical/applied nature of research. Extent to which the theoretical background is related to the international or Russian 

managerial practice; development of applied recommendations; justification and interpretation of the empirical/applied results. 

The main result of the conducted research is the revealed connection between social-demographic factors 

(age, gender, income and family status) and the consumer behaviour in the sphere of airplane e-tickets. 

The author discovered that gender’s impact is one of the strongest as women consider more features and 

tools as important, including additional services, while men are concentrated on the security and speed of 

the purchase.   

Quality of thesis layout. Layout fulfils the requirements of the Regulations for master thesis preparation and defence, correct layout of 

tables, figures, references. 

Layout fulfils the requirements of the Regulations for master thesis preparation and defence.  

 

The master thesis by Sofia Shchukina meets the requirements for master thesis of International 

Technology and Innovation Management program thus the author of the thesis can be awarded the 

required degree. 
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