
PEUEH3I{JI

Ha BbrnycKFlylo KBanI.r0I4KaqI4oHHyIo pa6ory o6y'larcUeroct B CII6fy

Ko6senoft Erarepuur'r Ba.neprenHrt

IIO TEME : IOMIIHIIPYIOUI,IE MOTLIBbI I'I IIOTPEEHOCTI'I COTPyAHI'IKOB B
COEPE OKA3AHMq YCJIYI HACE,TEHI,IIO (HA IIPI,IMEPE CALL-UEHTPA)

.{uccepraquouHoe lrccre,qoBaHlre Ko6seeofi E.B. HaIIpaB.lreHo Ha I'{3yr{eHlre

oco6eunocreft Aetre.lrbHocrli cneuuaurr{croB call-qeurpa, BbrrBJreHIre v o ficulue aKTyaJIbHbIX

norpe6uocreii rr AoMrrHrrplrorqfix MorIrBoB pa6otrzr<on Ant paspa6omu saz6onee

oSSexrunuux cnoco6os crr.rMynr{poBaHrr.s. C soguurcroseHr{eM B naurefi crpane call-qenrpon y

rcoiunauuff flotBl4Jlacb Bo3Mo)r(Hocrb 6olee 6trcrporo obcnyxliBaHl4s KJIIIeHToB,

rrpeAocraBlreHlrs llnQopuaquonnofi [oAAepxKI.I no oI(aBbrBaeMLtM ycnyraM rI rlpoAyKIII{[,
rrpoBeaeHr.rrc onpocoB o6 ycryrax u npoAyKIInIr. .{:ra ycnennoro $ynxuuoul.iponauu.s raKltx

ueHTpoB neo6xogauo rrqarenbHo or6uparr nepcoHaJl, o6y.rarr u pa3BrrBarr' ero, aoJt)I(HbIM

o6pa:ov cruMynr4poBarb x oStfexrunnoii pa6ore. B .4lrcceprauuoHHoM r'IccJreaoBaHI'III

orMerraercs, qro HecMorpr Ha npeAnpnHuMaeMbre ycr-IJILIt co cropoHbl clyrx6u ynpaBneHllrt

n9pcoHanoM, I4Meer Mecro 3HaqIiTeJIhHaJr reKyqecrb KaApoB, HeyaoBJIeTBop9HHocr6 I1epcoHana

cnoeii pa6oroft. B cn.sgu c grrlM Exarepzna Bareprenua opraHrr3oBa.[a u npoBeJla

oMnupuqecxoe r{ccJreAoBaHae, HarIpaBJIeHHoe Ha Il3yr{eHug oco6eHuocreft ,4eqreJlbHocra
orreparopoB call- qeurpa u'rex Sarcropor, Koropble o6ycrontrueator ux e$$errlinnyto pa6ory.
Bo gge.4eullu o6ocuoslBaerct aKTyaJlbHocrr, TgMbr uccne4oBaHlt{, Koropat HanpaBJIeHa Ha

r43) reHr.re MorriBarluoHHo- norpe6nocrnoii c$epsr pa6ornuxon call- qeurpa.

.{uccepraqlronnoe uccJreAoBaurre l4Meer gce Heo6xo,qui\abre pa3AenLt pa6oru:
TeOpeTI4qeC(ylO, Opf aHIZ3aUIZOHH)'IO 14 3MIIUpUIIOCKZO rtaBbl; 3aKn]oqeHZe, BI'IBOALI,

npaKTliqecKlre peKoMeHlaqvr4, ctrllcoK r{cnonr,sosaHHofi nlzreparypbl, rpvrorIteHI4s, B

reoperuuecxoii r-[aBe r.rccJreAoBaHl4t auanll3lip].Iorct orerrecrBeuHrle ll :apy6exturte
Morr-iBarlr.roHHbre reopulr, flpeAcraBneHo orrr4caHr.re Ae.rrrer[,Hocrli pa6ot:zron call- ueHrpa u

r.rcnor63yeM6re rrpr4eMbr nx crr{MynripoBanu.s. Bo nropofi r:rane- oprauu3aulroHHofi- o[I4caH

rrpoqecc gMllI{puqecKofo tzccreaoBaHuq, ru6opra ltcflrtryeMbIX, rcuxoA[arHocrI'IqecKl4e
MeroAr.rnn r.r MeroAbr MareMarlrKo- crarl.rcraqecroil o6pa6orru AaHHbrx. Tperrx uana-
aHturr.rruqecKa;r- npeAcraBJreHbr peyn;Tarbl IIclrxoAliafHocrl4r{ecKoro o6creAoeaHr.rg H Hx

r.iHTep[perarlu-'I.

.{ocroltrcrnarrrr Br,rnoJrHeHHoro Ar{cceprallltoHHoro rtccJreAoBaHuq sBrqrorcq:

- noJrHoe coorBercrBL{e reMbl I{ccJreAoBaHllr u coAepxaHlz.{ BbI[orHeHHoff pa6omt;
- B JrraTeparypHoi qacru pa6orrr npoaualr43rrpoBaHr,r ucnoJrb3yeMbre B npaKrl4Ke ynpaBneHlrt

nepCOHanOM npueMbl aX MOTIIBI4pOBaHVt 14 CTI'IMynI4pOBaHV t; OTMeqeHI'I Te HeAOqeTI'I, I(OTOpbI9

Bcrpeqaroroq B ToM cJryqae, ecnr{ crr4Mynupoeanue pa6ornuron ue 6asupyerct Ha HacyuHbIX

norpe6uocr.nx pa6orurlron ;

- rrpoaHanr.r3rzpoBaHa AerrenlHocrb oneparopoe call- ueHTpa rr nprrBe.qeHbr AaHHbre no

crlzMynlapoBaHr4rc pa6oruuroe B TaKux opraHrtaqutx;
- no [ITofaM Teoperr.rqecxoro anaJru3a Sopl,rynupyrorcq BbrBoAbr, qro no3Bon.f,er aBTopy

o6ocnosaHHo no4oiiru K opraHrr3auuu co6creeuHoro r4ccJreAoBaHr.rr,

- AaHHbIe ncfixoAl4afHocrr{rrecKoro o6cne4onanu.n pa6oruuroe npoaHanu3r4poBaHbr c

LICIIOJrb3OBaHr4eM aAeI(BaTHbIX 3aAaHHOfi TeMe IZ UeIgM L(CCJIeAOBaHIIg npoueAypaMI.r.



- B6rBOAr,r no SMnl4plrqecKoft '{acTI4 O6OCHQBaXbI,

I BJrf roTct,'rofuqecKHM 3aBeptIIeH heM pa6oTbl.

Cyr{ecrnennrrx I{eAocrarroB n pa6ote

HEIOqETAM MOXHO OTHECTII:

- HeKOTOpyTO (neperpy)r(eHHocTb) ToKcra rperrefi uanr,I ra6luqavu no cpaBHgHl.lrc AaHHblx

MexAy flo.qrpynrraMl4, Bo3MoxHo or HI{x cneAoBallo 6u orra:atlclt, ru6o nepeuecru ux e

IIpunoxeHI{e;
- B [epeqeH6 [paKTr4rrecKux penorr.reE4arluil c:regyeT 4o6anzTb TOMIIMO AaHH6IX, [Ony.IeHHbIX B

3Mnr-rpt4qecKoM t4 ccJIeaoBaHIIII, Te IIO3I4UI'1I4, KOTOpbIe OTHOCtTCt K MOTI',IBI4pOBaHIIIO IIepCOHaJIa

I43 nrireparypHoro o6sopa, B qacrHocrl4, 3To orHoclrrct K .{aHHbIM BTopofo I{ Tperbefo

naparpa$a nepnofi uasu.

Hecuorpa Ha yKa3aHHr,re MHOrO HeAOqeTbt, pa6ora orBeqaer rnzutusuxauuouurrv

rpe6onanuxu, [peA6tBn.[eMbIM K MaD{CTepCKIIM AI-rCCepTaqI4tM rro IICI4XOJIO|UU V 3ACIly){itIBaeT

oqeHK (oTnr.IqHo), KpoMe Tofo t cqrlTalo Bo3MolKHbrM pgKOMgHAOBaTb pe3ynbTaTbl AaHHOTO

r.rccreAoBaHzs r ony6lunonanuro e c6opnure rpyAon <Hayvnbre uccJreAoBaHlrt Br,IrycKHrlKoB

Sarynrrera ncuxo.rrort4 14>.

Peqenseur, AI{peKTop Iro

OOO <Apunucr>

<25> nras 201 8r.

3o:ylr Enena Blaauv uposHa

3axJrroqeHl,Ie 14 npaKTllqecKlre peKoMeHAaIII4I4

MHoro He o6napyNeno, K He3HaqI4TerbHbIM


