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Each item above is evaluated on the following scale, as applicable: 5 = the thesis meets all the requirements, 4 = the thesis meets almost all the requirements, 3 = a lot of the requirements are not met in the thesis, 2 = the thesis does not meet the requirements.
Additional comments: 

The thesis achieved its goals and provided answers to questions set up in the research questions. The empirical part is based on primary data collected by the author and performed with the use of modern statistical methods as factor analysis, regression and non-parametric analysis. The relevance of study could be further improved by expanding the empirical part by implication of methods in another economic environment (Saint Petersburg and Moscow hotels, for example). The study is well structured and logical.
Master thesis of Andrei Denisenko meets the requirements of the  MITIM  program, and according to the reviewer’s opinion deserves a/an “excellent (A) grade, thus the author can be given the desired degree.
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