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YerkocTe mocraHoBKE HeaH H 3ajaq. PaGora MensuukoBa C.A akueHTHpyeT BHHMaHHE Ha
0CODEHHOCTSX MApKETHHTa BBICOKOTEXHOJOIMYHBIX yCiayr. B paboTe cTyaeHTa HeTKo
ONpENENeHbl IWEMM M 3a7a4d  paboThl. AKTyalbHOCTH IPOOJIEMATHKM HCCIIEHOBAHUSA
MOAYEPKHUBAET PACTyllas PoJib BHICOKOTEXHOJOIHYHBIX YCIYT B COBPEMEHHOM SKOHOMHKE.

O60CHOBAHHOCTL CTPYKTYPHI H JIOPHKH HecaexoBanus. PaboTa cTpyKTypHpoBaHa, MaTeprai
H3JI0XKEH JIOCTATOYHO JIOTHYHO. B 1epBo#i riase aBTOp paccMaTpHBaeT TEOPETHYECKHE aclEKThI
MapKeTHHI'a BBICOKOTEXHOJOTMYHBIX YCIYr M TOHATHHHBIM anmapar. Bo Bropoil rnase
paccMOTpeHBl Hawbonee >(GeKTuBHBIE HHCTpyMeHTHI «Marketing Mix», BBISBIIEH 1 HX
OCOBEHHOCTH UL BBICOKOTEXHOIOTHYHBIX YCIyr. Takke NpoaHANM3HPOBAaHbl BO3MOJKHBIE
npobieMel i JalbHEHIETO HCCIEOBaHHS B OOIACTH IpOLECca NPENOCTABJICHHS
BBICOKOTEXHOIIOTHYHBIX ~ YCIyr, LIEHOOOpa3oBaHMA W IPOJBHIKEHHs. B Tperedl [rnase
IpeICTaBIeHO MPAaKTHYECKOE MAapKeTHHIOBOe HcclenoBaHHe aia Kommanuu «Kocuma», Drta
KOMIIAaHHSl 3aHAMaeTcs pa3pabOTKOH BBRICOKOTEXHOJIOTHYHOrO 00OpYyIOBaHHS B édgepe
MEIHIHHBL

Hanuume BxIaga aBTOpa B pe3yiabTarbl HccaenoBanus. Ha mnpaktuke mnepen C.
MenenukoBeIM OblTa IOCTaBIEHa 3aja4a [0 pa3paboTKe MapKeTHHIOBOIO KOMILIEKCA
BBICOKOTEXHOJIOTHYHOH MEIMIIMHCKOM yCIIyrd. B mpoliecce MpakTHKH aBTOP CaMOCTOSTEILHO,
TOYHO H OII€PATHBHO BBINNOJIHHAII HEOGXOHHMbIe 3a1a4H.

Hayuynas HOBM3HA ¥ NpaKTHYeCKas 3HAYHUMOCTL Hec/aenoBanus. HoBH3HA M IpakTHYeCKas
3HAUYUMOCTE HCCIEJOBAHMS COCTOMT B pa3paboTKe W TPUMEHEHHH MOAM(HIIHPOBAHHEIX
3JEMEHTOB MapKETHHIA, KOTOPBIE IMO3BOJAIOT Y4eCTh CHEHUPHKY H  OCOGEHHOCTH
BBICOKOTEXHONIOTHYHEIX ~ YCIYr € [ENbi0 YCHEIIHOIO CTPaTerHYecKOro IUIaHMPOBaHUS
MHHOBAIIHOHHOrO OW3Heca. ABTOp MOKa3aj, 4TO BBICOKOTEXHOJIOTHYHAsA yciyra Tpebyer
0cO0Oro MCCIEI0BAHMA [0 BCEM CTPAaTETHYeCKMM BEKTOpaM MapkeTWHra. Kpome Toro,

TMPEUIOKKI  aBTOPCKME (OPMYJIHPOBKM MPH ONpPEAEeNeHWH [PUHATOTO B JaHHOH cdepe
MOHATHHHOIO anmapara.

OcHoBHAs HOBHM3HAa 3aKJIIOYAaETCS B ABTOPCKOM CHCTEMATHKE HCCIENYeMBIX SBIICHHIA,
pe3ybTaTax aHalH3a H PacuyeToB, MPOBEICHHBIX JIMYHO aBTOPOM.

YMeHHe NpEMEHATH METON0IOTHI0 H METOAHKY HAYYHOI'0 MCC/IeA0BAHHS. ABTOp MOKaszan
YMEHHE HCIONb30BaTh HAyYHYIO METONOJIOTHIO M CaMBIE COBPEMEHHEBIE HHCTP
MapKeTHHTa.

AKTYaJIbHOCTh MCII0JIb30BAHHBLIX HH(OPMALHOHHBIX HCTOYHHKOB. B pa6oTe MCIIONBE30BaHb
aKTyanbHblE HCTOYHUKH HHPOPMAIIHH.



HdocTonHcTBa padoTh:
® HpO&HaJ‘IPBHpOBaHO [NOHATHE BBICOKOTEXHOJIOTHYHEBIX YCIayr, IPUBEICHEBI HX
KnaccuuKamuu;
e PaCI{pLITI:I KITIOYEBBIE COBPEMEHHBIE MapKE€THHIOBbIE METOAHKHA H KOHIICIIIIHHA B 06IJIaCTI/I
BBICOKOTEXHOJIOTHYHBIX YCIIVT:
* IIpoaHanu3upoBaHbl HaubOIEe 3HAYMMBIC CTpaT€ruy IIJTAHUPOBAHUS MAPKETHHT:
[IPOEKTaM BBICOKOTEXHOIOIMHYHBIX YCIIYT;
¢ Paspaboran MapKeTHHIOBBIH KOMIUIEKC BBICOKOTEXHONOIMYHOIO obopyIoBaHHS B
chepe MeIHIMHBI ¢ TO3UIHK KOMMEpIHann3aliy Ou3Heca B 06J1aCTH 1IpeIoCTaBeH S
YCIIYT [0 peabUTUTAIMH TALIUEHTOR ¢ HapyIICHHEM OMOPHO-ABHIATE/IbHBIX (DYHKIMIA.

Ino

MoXHO OTMETHTB BBICOKYIO CTemeHnb 3AHHTEPECOBAHHOCTH aBTOpa B mpobiey
BOBJICYCHHOCTb B IIPOLIECC MPAKTHYECKOH paboThL.

3ameuanns 1 HexocTaTKH paGoTs! 5

» Pabota rpemut oneuarkamu, ophorpadpuUecKUMHU ¥ MyHKTYalMOHHBIMH OILIHGKAMH
BrisBrien psn napymenuit no odopmnenuio paboThl.

» PabGora wu36nITouno Harpy’eHa wuCToYHMKamM# HHGOpMamun. BosmoxHo, cryj HTY
CTOMIIO CAeNaTh YCHIHE He HA HM3JI0EHHH 3TOM HHOOPMALMH, a Ha COGCTBEHHBIX
BBIBOJIAX 110 PE3yNIbTaTaM aHAIM3a.

» PaGora Morma 6wl cymecTeHHO BBIMIPAaTh. €CIH Obl aBTOP YIPOCTHI M3BIK
IPUMEHSEMBIX GOPMYTHPOBOK.

Bonpoce! aiis 3amuts.
1. Bo BBememwn Kk paGore aBTOP ~ NO3MIMOHHPYET  PasHHLY  MEKIY
“BBICOKOTEXHOJIOTHYHOH» YCIIyrOH H «HAyKOEMKO» ycayroi. B sakmouenun aptop
AICNIACT BRIBOL, UTO BRICOKOTEXHONOTHYHAS YCIIYra — 9TO HAYKOGMKAs YCIyra ¢ 0coGhIMH
CROICTBaMH. X0TeNI0Ch GBI yCIIBIIATS KOMMEHTAapHH aBTOpa Ha TOT CYeT.
2. IIpu paspaboTke Mexauusma NPOABHACHUS NPOAYKIHH KoMIanu# «Kocuma» aBrop
IPE/UIOKUIT OOLLIUPHEIH CIIEKTP HHCTPYMEHTOB, OT GaHHEPHOM PEKJIaMBbl I0 KOHTEKCTHOI,
u cereBod. Kax ompexensmace uenemas rpymma norpeburenei npoxyxkuuu? |Kak
ONPENCIINCE  JIMNA, MPUHEMAIOIHAE  pEMeHHs o NPHOOPETEHHH  JaHHOTO
TeXHOJIOTHIecKoro obopyaoBanus? He crommo nu caemats MaTpUlly M pPaHKHPOBAThb
BO3/ICHCTBHE PEKTAMHBIX KAHATOB, MOMPOGOBATS BEIMHUCIHTE CB3E MEXIy NOTPaYeHHbBIM

OIOMIKETOM U MOJyYEHHBIM pesynbratoM? Kakde MeETOABI KOHTPOIS pacxoaoB
DEKJIAMHEIX CcpelCcTR npeanaraores? Komwrrpekanr? Merpuka?

HAomyck K 3amuTe ¥ OueHKA PaGoTHL.

Pabora Moxer 6wIThb AomymmeHa K 3ammure. Pexomengyemas orenka -
YIOBJIETBOPHTEIHHO.

Ilpn ycnouu yenemsoit 3amurs: u 0TBeTOB Ha BOIPOCEI OLIEHKA MOXKET OBITH IIOBBIIIEHA.
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